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BBenenue

Hoxnan «O 3amure npas norpeduTteneid B CBep0BCKOi 001acTi
B 2023 romy» (mamee — Jlokiaa) MOATOTOBIEH YIpaBiE€HUEM
OdenepanbHOM  Cyxk0bl 1O HaI30py B cdepe 3aluThl IpaB
notrpeduTeneld U Onarononydus: yeiaoBeka mo CBepIsoBCKOM o0iacTu
(manmee — YopasnenueM PocriorpedbHaazopa no CBepiIoBCKOM 00J1aCTH)
B COOTBETCTBUM C TMoOCTaHOBIeHUEM IIpaBurenscTBa Poccuiickoi
Oenepanu ot 05.04.2012 N 283 «O rocyIapCTBEHHOM JAOKJIAJE O
3ammuTe mpaB norpedbuteneit B Poccuiickoit deneparuu», n.6 cr.40
3akoHa Poccuiickoit ®enepanuu ot 07.02.1992 N 2300-1 «O 3ammure
npaB noTpeduTenein».

Jloknaz coaep KUT aHaliu3 COOJIOJICHUsI MpaB MOTpeOuTeNneil B
OTHIENIHBIX  CEKTOpax  IMOTPEOUTEIBCKOTO  pbIHKA,  IOJHUMACT
aKTyaJbHbIE BOMPOCHI, B TOM YHUCJE, B chepe HOPMATHUBHO-TIPABOBOTO
peryJIupOBaHMsl 3alIUTHI MIPaB MOTPEOUTENICH, COACPKUT CBEICHHS O
NEATeIbHOCTH ~ OpraHoB IO OOECNEeYeHUI0 TMpaB TpakJaH B
paccMaTpuBaeMoOi  cdepe, OCHOBHBIE JIOCTIKCHHS PEruoHaIbHON
CHUCTEMBI 3aIIUTHI IPaB oTpedureneln CBepIOBCKON 00J1aCcTH, a TAaKKe
npoOJieMbl, ¢ KOTOPHIMH CTaJIKMBAIOTCS OpraHbl, O0OECIEeYUBAIOIINE
3aIllUTy MpaB MOTpeduTene.

JlesSiTeNbHOCTh ~ PETMOHAIBHOM ~ CHCTEMBI  3alllUThl  TIPaB
norpebuteneid CBepAJIOBCKOW 00JIacTH, BKJIIOYAIOUIEH pa3IM4HbIC
OpraHbl M YYpPEXKIEHUS, OCYLIECTBISAIACh B COOTBETCTBUU C ILIEISIMH,
0003HaueHHbIMH B CTpaTeruu rocy1apcTBEHHOM MONMUTUKU Poccuiickoit
deneparuy B 00J1aCTH 3alIUTHI TIpaB MoTpeduTeneit Ha nepuo 10 2030
rojga, yTBEpKIACHHOM pacnopspkeHueM lIpaButensctBa P ot
28.08.2017 N 1837-p.

OcHoBHBbIMH HeAsIMU CTpaTeruu SBISIOTCSA:

obecrieueHue COOMIOJICGHUST TIpaB TpaXKJaH Ha JOCTYyNm K
0e30macHbBIM TOBapaM M yCIyram;

3alliTa WHTEPECOB MOTPeOUTENEeH BCEX CIOEB HACEICHUS TPHU
o0OecrieueHUM WM pABHOTO JOCTyma K TOBapaM M YyCIyram Ipu
AKIICHTUPOBAaHWM BHHMAaHUA Ha COLUMAIBHO YA3BUMBIE T[PYMIIbI
HACEJICHUS;

MOBBIICHUE YPOBHSI M KA4€CTBA KWU3HU HacelleHus Poccuiickon
denepanun.

Hns  poctwkenuss uenert  CTpaTeruu  mpeaycMaTpUBacTCS
peanu3oBaTh OMNPENCIICHHbIC MPUOPUTETHHIE HAIMpABICHHS, B YHUCIE
KOTOPBIX - 3aIIUTA TOTPEOUTENHCKUX MPAB COITMAITBHO YSI3BUMBIX TPYIII
HaceJIeHHUsI (MHBaNIUIOB, Joen MOXKHUJIOTO BO3pacTa,
HECOBEPIUICHHOJETHUX  Tpa)KJaH), NPEeJOTBpAICHUE  MOSBICHUS
HEJI0OPOCOBECTHBIX MPAKTUK CO CTOPOHBI XO3SIUCTBYIOIIUX CYOBEKTOB,
MPOJBUKEHUE MPUHIMUIIOB palUMOHAIBHOM MOJEIH MOTpeOICHHUS;



COJICCTBHUE CO3/IAHMIO U JIEATEIbHOCTH OOIECTBEHHBIX OOBEAMHEHUMN
MOTpEOUTENEH.

Pacnopsixennem IIpaButensctBa Poccuiickoin denepanuu ot 23
mapta 2018 r. N 481-p yTBepkAE€H MIIaH MEPONPUATHN 1O peaTU3aALUU
Crpareruun rocynapcTBeHHOM mnonuTuku Poccuiickoin ®denepanuu B
obyactu 3amMTHl TIpaB moTpeduTenet Ha mnepuon ao 2030 roxa,
YTBEP)KIECHHON  pacnopsbkeHueM  IIpaBurensctBa  Poccuiickon
®deneparuu ot 28 aBrycta 2017 . N 1837-p (nanee — [1nan).

MeponpusTus 1mjiaHa npeaycMaTpuBaOT Pa3BUTHE BCEH CHCTEMBI
3alUTHl TIpaB MOTPEOUTENICH, B TOM YKCJIe, HA YPOBHE JIESITEIHHOCTH
0OIIIeCTBEHHBIX O0BEIMHEHUN, OPraHOB MECTHOTO CaMOYIMPABIICHUS;
pocBenieHne U uHGopMUpoBaHHE MOTpPeOUTENICH, B TOM YHCIIE Yepe3
OpraHU3aIri0 B MHOTO(YHKITMOHATIBHBIX LIEHTPAX KOHCYJIbTUPOBAHUS
norpedbuTenen, ocyiecTBieHne 3(PQGEKTUBHOTO B3aUMOJICUCTBUS U
KOOPJIMHAIIUU JICSITEILHOCTH YYAaCTHUKOB HAIIMOHAJIBHOW CHUCTEMBI
3alMTHl TIpaB ToTpeduTeneld Ha ¢enepaabHOM, PETHOHAIBLHOM H
MYHUIIATIAIBHOM YPOBHSIX.

B 2023 romy opraaMm u OpraHu3anusiM, BXOJSALIMM B
PETHOHANBHYIO CHCTEMY 3alllUThl MpaB moTpeduteneit CBepaioBCKON
0o0NacTH,  yAENSAJIOCh  3HAUUTEIbHOE  BHUMAaHUE  MPOBEACHUIO
npoQUIAKTHYECKHUX, B TOM YHCJIe HHPOPMAIIMOHHO-TTPOCBETUTEIbCKUX
MEpPOIPUSATUN KaK Jyuisl moTpedurtenei, Tak u st OuzHeca. Ocobyro
aKTyaJIbHOCTh MPOBEACHUE UMEHHO MPO(MIAKTHUECKUX MEPOIPUSTUI
npuoOpesio B CBSI3W C OTPAHUYCHUEM B IMPOBEICHUM KOHTPOJIBHBIX
(HaA30pHBIX) MEPONPHUATUN W NPUMEHEHUU MEpP AJIMUHUCTPATUBHOMU
OTBETCTBEHHOCTH B CBsA3U C u3gaHueM lIpaBurenbcTBOM Poccuiickoit
®deneparuu nmocrtanoBieHus ot 10.03.2022 N 336 «O6 ocobeHHOCTIX
OpraHM3alMid M  OCYILIECTBICHUS TIOCYJapCTBEHHOTO  KOHTPOJs
(Hag30pa), MyHHUITUIIATIBHOTO KOHTPOJISI».

IIpu srom B 2023 roay MNpPOHM3OIUIM HEKOTOpPHIE H3MEHEHUS,
KOTOpbIE  KAacalluCb OCHOBAaHUW  OCYIIECTBICHUS  KOHTPOJbHBIX
(Ha3OPHBIX) MEPOTIPUATHI opraHamu PocioTpeOHam30pa.

29.12.2022 B mnocraHosinenne IIpaButenbctBa Poccuiickoii
®deneparuu moctanoBieHus ot 10.03.2022 N 336 «O6 ocobeHHOCTIX
OpraHu3alMid M  OCYIIECTBICHHUS TIOCYJIapCTBEHHOTO  KOHTPOJs
(Ham3opa), MyHHUITMTIAIFHOTO KOHTPOJIS)» OBUTM BHECEHBI M3MEHCHUS,
IpeAyCMaTPUBAIOIINE  BO3MOXHOCTh  HPOBEACHUS  KOHTPOJIBHBIX
(HaA30pHBIX) MEPONPUSITUN TMPU BBIIBICHUUM WHJIUKATOPOB pHUCKA
HapyILIeHHs 00s13aTeNbHBIX TPEOOBAHUIA.

B 2023 r. B3aMeH paHee [ICMCTBOBABLIETO IIpUKa3a
Pocniorpebnanzopa ot 23.12.2021 N 804 «OO6 yTBepx)IeHUU
WHJMKATOpa pHUCKAa HapylIeHUs o0O0s3aTeNbHbIX TpPeOOBaHUN MpH
OCYILIECTBIICHUU (eJIepaIbHOrO TOCYAapPCTBEHHOI0 KOHTPOJIS (HaA30pa)
B 00JIACTH 3aLIUTHI IPaB MOTPEOUTENEI», KOTOPBIN yCTaHABIUBAJ OJJHU

MHJIMKATOp pHUcKa, ObUT U3/1aH npuka3 Pocnotpeduanzopa ot 04.08.2023
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N 502 (ycranaBnuBan 4 MHAMKATOpa PHCKA), a 3aTeM U IpPHUKA3 OT
14.09.2023 N 635, KOTOPBII YCTaHABIUBAET YK€ 34 MHIMKATOpPA PUCKA.
IToctanoBnennem IlpaBurensctea PO ot 10.10.2023 N 1659 «O
BHECEHUU M3MEHEHUM B nocTtaHoBieHue lIpaBurenscTBa Poccuiickoin
®eneparuu ot 10 mapta 2022 1. N 336» ObUIM BHECEHBI U3MEHECHUS B
nocrtanoBieHue IIpaBurensctBa Poccuiickoit @enepannu ot 10.03.2022
N 336 «OO0 o0COOGEHHOCTSIX OpraHu3allid W  OCYIIECTBIICHHMS
rOCYJapCTBEHHOT'O KOHTPOJISI (Ha130pa), MyHULIUITAIILHOTO KOHTPOJISI.

JlaHHbIE W3MEHEHHS ONpPEACIIWIA  BO3MOXHOCTh OPTraHOB
PocrniorpebHanzopa nposeaeHus ¢ 2024 r. BbIE3HBIX 00CIEIOBAHUN 11O
yTBEPKIAEMOMY eKEKBaAPTAIHHO IaHy B OTHOIIICHU U
KOHTPOJIMPYEMBIX  JIMI, OCYIIECTBISIONIMX TMPOJaXy TabadyHOM,
HUKOTUHCOJIEpXKAIed TNPOAYKIMH, KaJIbIHOB MW YCTPOUCTB IS
noTpeOJieHUsT ~ HUKOTHMHCOJEp Kallled  MPOMYKIMH, C  Bblgadeit
npeAnucanus 00 yCTpaHEHWHM HapYyIICHUH WIM TIEePeXoJioM B
MOHUTOPUHTOBYI) HWJIM KOHTPOJBHYIO 3aKylKy TMpU HAUIMYUH
OTIPEJICJICHHBIX HAPYIIICHUM.

Ha tepputopun CBepaioBCKOM 007acTH BeAETCS IUIAaHOMEpHas
paborta, HampaBlieHHas Ha oOecleueHre 3aluThl TpaB noTpedureneit Ha
PErHOHAIBHOM YPOBHE.

DTO Kacaercss HE TOJBKO OCYLIECTBICHUS TOCYAapCTBEHHOTO
HAJ30pa, HO U MEp, HAMPABIEHHBIX HAa MPOMUIAKTUKY HAPYIICHUU U
CTaOMIIM3AINIO CUTYAIIMH Ha MOTPEOUTETHCKOM PBIHKE.

B [lokiane npuBeieH aHAIU3 IPUHITUA U peanu3auuu B 2023 T.
rOCY/IapCTBEHHBIX MTPOTPaMM B 00JIACTH 3aIIUTHI ITPaB MOTpeduTesneit Ha
TEPPUTOPUU PETHOHA.

Hoxman  pa3zpaboTaH ¢  HUCHOJB30BAaHUEM  MaTEPHAJIOB,
NPEJICTaBICHHBIX  TEPPUTOPUATBHBIMU  OpraHamMu  QeaepanbHbIX
OpraHOB HCIHOJIHUTEIBHON BJIACTH, MCIOJIHUTEIBHBIMU OpraHaMu
rocyaapcTBeHHoON BiacTu CBepUIOBCKOM 001acTH, OpraHaMyu MECTHOTO
camoynpaBieHuss B  CBepaiioBCKOW  oOjacTtd, OOIIECTBEHHBIMHU
O0OBEIMHEHUSIMUA TIOTPEOUTENEH, U CIYKUT OCHOBOW /I yTOYHEHUS
PUOPUTETHBIX HAIIPABJIECHUN JEATEIbHOCTH BCEX OPTraHOB, BXOISIINX B
PETHOHANIBHYIO CHCTEMY 3alllUThI MpaB norpeduteneit CBepasioBCKOM
obnactu.

@enepanbHblii  TOCYAAPCTBEHHBIM KOHTPOJIb MW HAA30p 3a
COOMIO/IEHNEM 3aKOHOJATENIbCTBA, PETYJIUPYIOMIETO OTHOIICHUS B
00JacTH 3aImMuTHI MpaB moTpedurtencii, Ha Tepputopuu CBEPAITOBCKON
obnmactu obecneunBatoTcsa: YmpaBieHueM DenepanbHON CIYKOBI MO
Haa30py B cdepe 3amuThl IpaB NoTpeOuTeneid W OJaromoiaydus
YyeJioBeKa no CaepmioBckod  obnactu, MexperuoHaabHbIM
TeppuTOopUalibHbIM YrpaBieHueM denepanbHoit ciyKObl 10 HAI30pYy B
cthepe Tpancnopra no Ypaibckomy dDeneparbHOMY OKpyry (nanee -
MTY PoctpanchHagzopa mno Y®O), ['naBHbIM yIpaBieHHEM

MunucrepctBa BHyTpeHHHX Jnen  Poccuiickon ®enepanuu 1o
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CaepanioBckoit oomnactu (nanee — ['naBnoe ynpasinenue MBJ[ Poccun o
CaepayioBckoil obnact), YmnpaBieHueM DenepalibHON CIyX Obl IO
BETEPUHAPHOMY U (UTOCAHUTAPHOMY Haa3opy 1o CBepanoBCKOH
obnactu (nanee - Ympasienue Poccenbxo3nanzopa mo CBepoBCKOM
obnactu), TepputropuanbHbiM opranoMm dDenepalibHON CIYX)OBI 10
HaA30py B cepe 3npaBooxpanenus no CBepyioBCcKoit obactu (anee -
Tepputopuaneusiii  opran  Poc3gpaBHagzopa 1o  CBepIsIOBCKOM
obnactu), YnpasienueM DenepaabHoil ClyxkO0bl 10 HaA30py B chepe
CBSI31, MHGOPMAIIMOHHBIX TEXHOJIOTMH U MAaCCOBBIX KOMMYHUKAIUN 11O
VYpanbckoMy — deaepanbHOMYy  OKpyry (maimee —  YmpaBieHue
Pockomuaazopa o Yp®O), [lenTpom 3amuThl paB NoTpeOUTENEH B T.
ExarepunOypr Cnyx0s1 banka Poccuu no 3amure npaB norpedutenei
U O00ECHEYEeHHIO JIOCTYNMHOCTH (PUHAHCOBBIX ycayr (nmaiee - LleHTp
Cnyx6b1 banka Poccun no 3anure npas notpeduTeneil u 06ecrneueHuto
JOCTYIMTHOCTH (DUHAHCOBBIX yCIIyT), MeXperuoHaibHbIM YIIpaBICHUEM
®denepanbHOM CHYKOBI MO KOHTPOJIIO 3a aKOTOJBHBIM M TabauHbIM
peiHKamMu 1o Ypanbckomy @DenepanbHoMy OKpyry (mamee —
MexpernoHanbHoe — yrpaBieHue PocaiakoroiabTaOakkOHTpOJs IO
Yp®O), [IpuBoIKCKO-Y panbCKUM MEKPETMOHAIBHBIM
TEPPUTOPUANIbHBIM  yripaBiieHueM DenepaqbHOTO  areHTcTBa 10
TEXHUYECKOMY PEryJMpoBaHui0 U Merposioruu (nanee — I[IYMTY
Poccrannapra), ExatepunOyprckoi TaMOXHEU Ypasbckoro
TaMOXKEHHOTo YTmpaBieHus (nanee — ExaTepuHOyprckas TaMOXHS),
CBepAJIOBCKUM TEPPUTOPHATBHBIM OTAEIOM Y ipaBieHus OeaepaibHoOM
cIykObl 1O Haa3opy B cdepe 3aluThl MpaB MnoTpedureneit u
0JIaromoay4us 4eloBeKa IO KEeJIe3HOJIOPOKHOMY TPaHCIIOPTY (fanee —
CBepayioBcKkuii TEPPUTOPUAIIBHBIN OTAEN Yupasienus
PocniorpebHaazopa 1o xene3HoJ0poKHOMY TPAHCIIOPTY ).

Ha permonanbHOM ypOBHE BIacTH OOECIE€UYEHHME 3alUThl TPaB
noTpeOuTeNneld BO3JOKEHO Ha PSAJ  HCIOIHUTEIbHBIX  OpraHOB
rocyaapcTBeHHON BiacTd CBepasioBCKoW o6iactu - MUHHCTEPCTBO
31paBOOXPaHEHUSA CBepoBCKOM obnactu, MuHHCTEPCTBO
oOpa3oBaHHA H MOJOJAEKHON monuTuku CBepUIOBCKOM o00macTu,
MUHUCTEPCTBO arpONpPOMBIIIIEHHOTO KOMILIEKCA U MOTPEOUTETHCKOTO
peiHka CBepIyIoBCcKOW obOnactu, JlemapramMeHT ToCyJapCTBEHHOIO
KUJIMIIHOTO M CTPOUTEIbHOrO Haa3zopa CBepIsioBCKOM 00JacTy,
MUHHCTEPCTBO TpPaHCHOPTAa U JOPOKHOTO xo3sikicTBa (CBEpAIOBCKOM
obnactu, PermonanmpHyi0 3HEpreTHUEecKyr0 KoMuccuro CBEpIIOBCKOM
obnactu (manee — POK CepanoBckoii 061acTi) 1 MHbBIE.

OpranamMmy  MECTHOTO  CaMOYIpPaBJIEHUS ~ MYHHUIIMIATbHBIX
obpazoBanuii B CBepMIOBCKOM  0o0jacTH,  OOIIECTBEHHBIMHU
OpraHu3alusIMH TaKKe MPOBOAUTCS paboTa MO 3aluTe MpaB
noTpeduTesiel, KOTOpash HaNpaBlieHa Ha OKa3aHWE MPaKTUYECKOU
MOMOIIIM TPa)kJjJaHaM B BOCCTAHOBJICHUU HAPYIIIEHHBIX MPaB, a TAKKE Ha

3allUTY MPaB HEONPEIEIECHHOI0 Kpyra noTpeouTeneil.
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B 2023 roay BeimosiHeHUIO (YHKIMKA B 001acTH oOecreueHus
3alllUTHl MpaB MOTpeOUTenIel coAelCcTBOBAIM MHOTO()YHKIIMOHATIbHBIE
LEHTPHI MPEIOCTABICHUS TOCYIAPCTBEHHBIX U MYHULIUITAIIBHBIX YCIIYT,
KOMIUIEKCHBIE IIEHTPBI COIMAIbHOTO OOCTYKMBAHUSI HACETICHUS, NHBIC
TOCYJApCTBEHHBbIE UM  MYHUIUINAIbHBIC  YUYPEKACHUS, KOTOPHIC
OPEAOCTABISUIM  TUIOIIAJAKK JUIsl  TPOBEJCHUSI TPOCBETUTEIBbCKUX
MEpPONPUATUH, IJi1 pacnpocTpaHeHUss UWHGOpMAUM O TMpaBax
NOTpeOUTEIEH.

[loctanosnenuem IlpaButenbctBa CBEpAJOBCKON 00JaCTH OT
26.08.2021 N 536-III1 «OO6 yTBEepXKACHUH TOCYIAPCTBEHHOMN
nporpammbl  CBepmsioBckoit  oOnactu  «Peanuzaiuss  OCHOBHBIX
HaIpaBJIeHUM rOCYJapCTBEHHOM MOJINTUKU B chepax
arpoIpOMBINIJICHHOTO  KOMIUIEKCa W MOTPEOUTEIBCKOTO  pPhIHKA
CeepmnioBckoit obnmactu g0 2025 roma» ormeneHo IloctaHoBieHwue
[IpaBuTtenscTBa CBepanoBckoi obmactu ot 23 okTsa6pst 2013r. N 1285-
IIIT w yTBepxkaeHa rocyaapcTBeHHas mnporpamma CBepIIOBCKOM
obmactu «Peanuzamusi OCHOBHBIX HaINpaBJIECHUNU TOCYIApPCTBEHHOM
NOJIMTUKA B cdepax  arpomnpoMBIIUICHHOTO  KOMIUIEKCA |
noTpeOuTenbckoro peiHka CBepmoBckoit obmactu no 2025 roma», B
COCTaB KOTOpOM BOIJIAa Takxke noanporpamma 3 Pa3Burtue
NOTPEOUTENHCKOTO phiHKa CBEPAIOBCKON 00J1aCTh».

B 2023 romy mpomoikaiach peanu3alus KOMIUIEKCHOU
nporpamMmmbl  CBepiioBCKoi obOnactu «ObecriedeHne 3alluThl TpaB
notpedurenerd B CepaiioBckoir obmacth Ha 2019-2023 roasi»,
yTBepKAEHHON mocTtaHoBieHueM [IpaBurensctBa  CBepaAJIOBCKOM
obmactu ot 19.04.2018 N185-III1. IToctanoBnennem IlpaBuTenncTBa
CeepmiioBckoit obmactn ot 21.12.2023 N 966-I1I1 «O BHecennu
n3MmeHenuii B [loctanoBnenue [IpaButenscTBa CBEpAIOBCKON 00sacTh
ot 19.04.2018 N 185-I1IT «O6 yTBepXIeHUH KOMILJIEKCHOU MPOTPaMMBI
CaepayioBckoit oomactu «O0ecneueHne 3aiuThl paB NoTpeOuTeNei B
CeepmiioBckoit obmactu Ha 2019 - 2023 roasl» CpoK ACHCTBHS
nporpaMmbl ObUT TIpoyIeH 10 2027 rona.

Taxxke B 2023 rogy mpoJIOKWIACh peaau3alus KOMIUIEKCHOU
nporpammbl  CBepanioBckoit  obmactu  «lloBelieHne  ¢GuUHAHCOBOM
rpaMoTHOCTH Hacenenuss B CmepanmoBckod obOmactu Ha 2018-2023
roab» (IloctanoBnenue IlpaBurenbctBa CBEpIJOBCKOM 00JIacTH OT
29.11.2018 N 846-I1I1).

Ha Tekymmii momeHT pacnopsbkeHuem — [IpaBurtenscTBa
CeepayoBckoit oomactu ot 15.05.2024 N 236-PII «O6 yTBepxneHun
perruoHaIbHON TporpamMmbl CBEpAJIOBCKOM 00JIACTH TO TOBBIIEHUIO
(MHAHCOBOW IPaMOTHOCTH U (POPMHUPOBAHUIO (PUHAHCOBON KYJIBTYpPbI
HacenieHus CBepAJIOBCKOM 00JlacTW»  YTBEpI)KJIEHA perhoHabHas
nporpamMma CBEpAJIOBCKOM 0O0JaCTHU IO MOBBIIIEHUIO (HHAHCOBOM
rPaMOTHOCTH W (OPMHUPOBAHUIO (PUHAHCOBOM KYJIBTYpPhl HACEIICHUS

CBepaoBckoit 001aCcTH.
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B 2023 r. mpomomkanu peanu3OBBIBATECA MYHHULMIAIbHBIC
porpamMmsl (IMOANPOrpaMMbl) W IUJIaHBI MEPONPHUATHI B o0iactu
3alllUTHI PaB MOTpeOUTENEH.

KoopnuHanusa AesTenbHOCTH OpPraHOB, BXOASIIMMH B CUCTEMY
3alllUTHl MpaB MOTpPeOUTENEH, OCYILECTBISIETCS B paMKax IOCTOSIHHO
nerctByromeit  KoopAMHAIIMOHHOW KOMHUCCUM TI0 3allUTE TIpaB
norpeduteneir CrepanoBckoit obnactu (nanee — Komuccus).

Komuccus perictyet ¢ 2005 roma, B COCTaB KOMUCCHHM BOILIH
IPEACTABUTENN OPraHOB TOCYAAapCTBEHHON BiacTtu CBEpAJIOBCKOM
00JacTH, TEPPUTOPUAIBHBIX OPraHOB HCIOJHUTEIBHOW  BJIACTH
Poccuiickoii denepaiiiu, oO1IeCTBEHHBIX OpTraHU3aIIHiA.

OcHoBHas uens Komuccunm - opraHusanusi B3auMOJIECUCTBHS
UCIIOJIHUTEIBHBIX OPraHOB TOCyAapCTBEHHOW BiacTu CBepIIOBCKOM
0o0JacTH, OpPraHoB MECTHOIO0 CaMOYMPABICHUS MYHUIUIAIbHBIX
obOpazoBanuii B CBepIJIOBCKOM 00J1aCTH M OOIIECTBEHHBIX 00 BETUHEHH I
0 3alllUTe MpaB MOTpeOUTENel, pacloNOKEHHBIX Ha TEPPUTOPUHU
CepayioBCckoil obmactu, Juisi oOecrieueHrs COTJIaCOBAaHHBIX JCHCTBUI
IpU OCYIIECTBICHUH MEPOIPUSTUN IO peanu3aluu, 00ECIeUueHUu0 U
3aIluTe MpaB NOTPEOUTEINEH.

B 2023 r. Ha 3acenanun Komuccuu ObLIM paccMOTpPEHBI UTOTH
JEeSTEHbHOCTH PErMOHAIBHOM CHUCTEMBI 3alIUTHI MIpaB MOTpeOuTeeil B
2022 roy, BOIIPOCHI 3aITUTHI ITpaB MOTPEOUTENCH YCIYT CBS3H, BOIIPOCHI
peanusaiuu npaB Ha 6€30MacHOCTh YCIYT B IETCKUX 03I0POBUTEIIbHBIX
YUPEKICHUSIX.

Koopnuuanus  pestenbHOocTH B cdepe  3allMTHl  IpaB
norpeduTenel Ha Tepputoprun CBEpAIOBCKOM 00JIACTH OCYIIIECTBISETCS
HE TOJIBKO B paMKax JedaTesbHOCTH KoopauHallMOHHONW KOMHCCHUU IO
3amuTe mpaB norpedbutenein CBEpATOBCKON 001acTH.

Pacnopsbxennem ['yOepHnaropa CBepmsioBCKOH 001acTH  OT
22.04.2015 N 106-PI" «OO6 yTBEepKIEHHHU TEPCOHAIBHOIO COCTaBa
Komuccun o MPOTHUBOJICCTBUIO HE3aKOHHOMY obopoTty
IPOMBIIIEHHON TpoayKiuu B CBEPIJIOBCKOM 00JIaCTU» yTBEPKICH
IIEPCOHAIIBHBIN cocTaB Komuccuu 1o npoTUBOACHUCTBUIO HE3AKOHHOMY
000pOTy MPOMBINUICHHOW MpOoayKiuu B CBEpATIOBCKON oOmacTtu, B
COCTaB KOTOPOW BOILIM PYKOBOJUTEIH OPraHoOB TIOCYIapCTBEHHOMH
Bractd  CBepmJIOBCKOM  00JlacTH,  TEPPUTOPUAIIBHBIX  OpPraHOB
denepanbHbIX OpraHOB MCTIOJHUTENBHOU BiIacT. Bosrnasmser padoty
Komuccun I'y6epraTop CBepaiioBckoit 001acTH.

B pamkax pabotel KoMuccuu no npoTuBoAEHCTBUIO HE3aKOHHOMY
000pOTY TNPOMBIIIJICHHOW Tpoaykuuu B CBepaIOBCKONH o0iactu
OCYIIECTBIISIETCS o0cyX/IeHHe npo0aem MPOTUBOICHCTBUS
HE3aKOHHOMY OO0OpOTY MPOMBIILICHHOW MNPOAYKIMH Ha TEPPUTOPHUHU
CepasioBckoit 00sacTu, BIpaOOTKA U peaIn3alus Mep, HalpaBIECHHbBIX
Ha CTaOUJIM3alUIO0 CUTYal[MU HA TOBAPHOM PBIHKE PErHOHA.
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B 2023 rony na 3acepanusax Komuccnn mo mpoTHBOIEHCTBUIO
HE3aKOHHOMY 00OpOTY MPOMBINUICHHOW mpoaykuuu B CBEpIIOBCKOM
00JaCTH paccMaTpUBAIMCh BOMPOCHI MPOTHUBOAECUCTBUS HE3aKOHHOMY
000pOTy MUILEBON MPOAYKIUHU, TPOTYKIUHU JETKOW MPOMBIIIIIEHHOCTH.

Hoxman «O 3ammute mnpaB mnotpeduteneir B CBepasoBCKON
00JacTH» MOKET OBITh MCIOJB30BaH AJiA o0ecreyeHus: nHpopmanuen
HaceseHus, henepanbHbIX, PETHOHAIBHBIX U MYHUIIMIAIBHBIX OPTraHOB
BJIACTH O MOJIOKEHUH JIe] Ha MOTPEOUTETHCKOM PhIHKE TOBAPOB U YCIIYT,
(GopMHUpOBaHUS  BEAOMCTBEHHOW CTpaTerMud MO  3allUTe MpaB
notpeduTenel B CIeAyIolIeM Ioly, a TaKKe ONpeeIeHHs] aKTyalbHbIX
HaAIpaBJICHU HOPMATUBHOTO PETYJIUPOBAHUS B YKa3aHHOU cepe.
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I'maBa 1. T'ocymapcTBeHHBIH KOHTPOJIb 32 COOJIIOJCHHEM
3aKO0HO/ATeJbCTBA 0 3allUTE NPaB MOTpPeduTe el

1.1. CTpykTypa 1 aHAJIU3 NOCTYNNMBIIMX O0pallleHU TPaKIaH
HAa HApYUIEHHE UX MOTPeOUTEbCKHUX MPaB

B teuenue 2023 roxa denepanbHbIMU OpraHaMU UCTIOJTHUTEIIBHOM
BJIACTH, WCIOJIHUTENbHBIMM OpPraHaMM TOCYJAapCTBEHHOM BJAacTH
CBepaioBCKOM  00J1acTH, OpraHaMM MECTHOIO CaMOYIpaBJEHUS,
0OIIECTBEHHBIMH 00bEeTMHEHUSIMU noTpedurenei,
KOHCYJIbTAIIMOHHBIMU TyHKTaMu st notpeduteneit ®bY3 «lentp
TUTHEHbl ¥ snuaemuonorun B CBepIJIOBCKONW 00JiacTuy  ObLIO
paccmoTpeHo okojio 104 Teic. oOpaieHui, 4yTro mpuUMepHO Ha 9,5
npoiieHTa Boite ypoBHs 2022 roga (B 2022 roay paccMoTpeHo 95 ThiC.
oOpaienuii, B 2021 r. — 97 ThIC. oOparieHuit).

Junamuka oOpamieHuil TrpakJaH, PacCMOTPEHHBIX OpraHaMH
rOCy/IapCTBEHHOM BIJIACTH, OpPraHaMH MECTHOI'O CaMOYIpaBJICHHUS U
OOIIIECTBEHHBIMHU OpraHU3alUAMH, PEJCTaBIeHa Ha pUCYHKE 1.
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Puc.1. O6pamenus rpaxnan. JJlunamMmuka odpamenuii rpa:kaan, paccMOTPEHHBIX
CHCTEeMOI OPraHoB U opraHu3anuii B cepe 3alUTHI NPaB NOTpedUTENEH
CaepaiioBckoii ods1acTu, Teic.o0pamenuii (2008-2023 rr.)

N3 rocymapCTBEHHBIX OpraHoOB BIACTH OoJbIIas 9acTh
oOpameHnii  paccMOTpeHBI  JlemapTaMeHTOM  T'OCYJapCTBEHHOTO
KUIUIIHOTO U CTPOUTENBHOr0 Haa3opa CepyioBckoi obnactu (34,1
npoiieHTa), YmnpasieHuem PocnorpebHamzopa mno CBepaioBCcKoit
obnactu (11,4 nporenra).
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Pacnpenenenue obpaiieHuii rpaxaaH, paCCMOTPEHHBIX CUCTEMOM
OpraHOB W OpraHu3aluii B 00JIaCTH 3allUTHI MpaB MOTpeOUTENEH, O
chepam NOTPEeOUTETHLCKOTO PhIHKA TPUBENICHO B Tabmule 1.

Ta6aununa 1.
CTpykTypa M JMHAMMKA 00pallleHU i IpaKaan
Bun nesrensHOCTH 2023 rox
N KomnaectBo Vaensaei | U3MeHeHHE
n/n oOpare- BEC B KOJIM4YECTBa
HUH CTPYKType, | oOpaleHuit
MIPOIIEHTOB | TIO
CpPaBHEHHIO
C 2022
roJIoM,
MIPOIIEHTOB
Bceero 103731 100,0 +9,5
1 | Toprosmus 24137 23,3 +7,4
2 | XXmnnHo-KOMMYHAITBHBIC +19.0
YCIIYTH 44636 43,0 '
3 | BeITOBEIC YCITyTH 3837 3,7 +26,2
4 | ®uHAHCOBHIC YCIYyTH 8874 8,6 -12,0
5 | Ycayru cBszu 4570 4.4 +46,3
6 | Typucrckue ycayru 621 0,6 -37,0
7 VYcnyru Tpancnopra 1791 1,7 -7,1
8 | MemunuHCcKE yCiayru 2137 2,1 -12,9
9 | KanutanpHBIE pEeMOHT | 4999
CTPOUTEIIbCTBO 1770 1,7 '
10 | OOmecTBEHHOE IUTaHHE 558 0,5 +6,9
11 | O6pa3zoBaTenbHBIC YCIYTH 1848 1,8 +2,2
12 | poune 8952 8.6 4.6

Kak ciaengyer u3 tabmuubl 1, GombmuHCTBO oOpameHuii B 2023
roJly TO-TIPEKHEMY CBSI3aHBI C HapyIICHHWEM IpaB MOTpeOuteneii B
cdepe KUIHIIHO-KOMMYHAIIBHOTO X034iCcTBa (43 MPOIIEHTa B CTPYKTYpe
BCEX MOCTYNMBIIMX OOpaiienuit), Ttoproeau (23,3 mnpoueHta B
CTPYKTYpE BCEX MOCTYMUBIIUX OOpaieHuii), GuHAHCOBBIX ycayr (8,6
IPOIIEHTA B CTPYKTYPE BCEX MOCTYMUBIINX OOpAIICHUN).

YBenuuuiiocks 4uciio oOparieHuii rpaxaad B chepe TOproBiu (Ha
7,4 npoueHTta), ycayr cBa3u (Ha 46,3 mpolieHTa), ObITOBBIX yCIyr (Ha
26,2 mpomenrta), ycayr XXKX (ma 19 mporeHTOB), 0OIIECTBEHHOTO
nutaHud (Ha 6,9 mpoieHTa), crpouTenabcTBa (Ha 22,2 MPOLEHTA),
oOpa3oBaTeIbHBIX YCIyT (Ha 2,2 MPOIICHTA).

CHuzunocs 4uciao oOpainieHud rpaxiaaH B cdepe okazaHus
¢uHaHCOBBIX ycnyr (Ha 12 mpoueHToB), Typusma (Ha 37 HpPOLIEHTOB),
yciyr TpaHcnopTa (Ha 7,1 mpoueHTta), MeAMIIMHCKUX ycayr (Ha 12,9
MIPOIICHTA).
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1.2 Crpykrypa H aHaJu3 BBIABJICHHBIX HapyLICHUI
3aKOHOAATEJbCTBA 0 3aLUTE NPaB NOTPeduTeei

B nensix KOHTpoJI COCTOSHMSI MOTPEOUTENBCKOTO PhIHKA TOBAPOB
(paboT, yciiyr) UCIOJIHUTEIbHBIMUA OPraHaMH TOCYITapCTBEHHOMN BIIACTU
Ha Tepputopun CBepJIOBCKOM O0O0JaCTU MPOBOJIUIUCH IPOBEPKU
XO3SICTBYIOUIUX CYOBEKTOB.

B Tteuenne 2023 roma mpoeneHo 17,8 ThIC. KOHTPOJBHBIX
(HaaA30pHBIX) MEPOTIPUATHH, uTO Ha 21,9 npoueHta Gosnblie, yueM B 2022
rogy (2022 r. — 14,6 teic. meponpustuid, 2021 r. — 11,7 TbIC.
MEPOIPUSITUI).

VYnpasnennem Pocnotpebnanzopa no CBepIiioBCKOil 00acTu B
2023 r. mpoBeaeHo 1936 KOHTPOJNBHBIX (HAI30PHBIX) MEPONPUSTUI
(2022 r. — 1728 meponpusruii, 2021 r. — 1648 MeponpusTHii), BHISIBICHO
8163 wnapymenus (2022 r. — 6527 wnapymenudt, 2021 r. — 6495
HapyLIECHU).

VYnupasnennem Poccenbxo3naazopa mo CBepaioBCKOM 00JacTH B
2023 r. npoBeaeHo 2232 KOHTPOJBHBIX (HAJA30PHBIX) MEPOIPUATUS (B
2022 r. - 2204 meponpusitus, B 2021 r. - 3555 MmeponpusTuii), BHISABICHO
685 napymenuit (B 2022 r. — 1521 napymenue, B 2021 r. — 1378
HapyIICHUN ).

I'maBubiM ymipaBinenuem MBI Poccun mo CepasioBckoit o61actu
B 2023 1. B cdepe MNOTPeOUTEIHCKOTO pBhIHKA TMpoBeaeHo 3368
KOHTPOJIBHBIX  (HAQJ30pHBIX)  MEpONpHUsATHN,  BbIABIeHO 2311
npaBoHapymenuit (B 2022 r. — 2293 npaBonapymenus, B 2021 r. - 3412
MIpaBOHAPYIIICHU).

TepputopuanbubiM oTACI0M Poc3npaBHaazopa o CBepaIoBCKOM
obmactu B 2023 1. mpoBeaeHO 44 KOHTPOJBHBIX (HAI30PHBIX)
meponpusatus (B 2022 1. - 35 wmepomnpustuii, B 2021 r. - 13
MEpOINpUATHI), BbISIBICHO 5 HapymieHui (B 2022 r. - 4 HapyiieHus, B
2021 r. — 8 HapyuieHu).

Hentpom Ciyx661 banka Poccun 1o 3amure nmpaB nmotpeduTeneit
(MHAHCOBBIX YCIYT U 00ECIIEUEHUIO TIOCTYITHOCTH (PMHAHCOBBIX YCIYT B
2023 r. npu3HaHbl 000CHOBaHHBIMU 495 oOpatenuii rpaxaad (B 2022 r.
— 441 obpamenue, B 2021 r. — 454 obpareHus).

VYnpasnennem Pockomuanzopa no Yp®O B 2023 r. npoBeaeHo 48
KOHTPOJIbHBIX (HaA30pHbIX) Meporpusatuil (2022 r. — 51 Meponpusitue,
2021 1. — 159 meponpusituii), BeisiBiaeHo 506 Hapymenwii (B 2022 1. — 32
Hapywenus, B 2021 r. — 136 Hapyiienwuii).

POK Csepanosckoit obnactu B 2023 1. mpoBeaeHo 54
KOHTPOJIbHBIX (HaA30pHbIX) Meporipusitus (B 2022 r. — 60 MeponpusiTui,
B 2021 r. - 132 meponpusitus), BisgBieHo 381 nHapymenue (B 2022 r. —
574 napywenus, B 2021 r. — 138 Hapyuienuii).

JlenapramMeHTOM roCy/1apCTBEHHOIO KUJIHUILHOTO U

cTpoutenbHOro Haa3zopa CeepanoBckoil obnactu B 2023 r. mpoBeAEHO
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5691 xoutposbHOE (Hag3opHOe) Mepompusitue (B 2022 r. - 5691
Meponpusitue, B 2021 r. - 1429 wmeponpusaruii), BbIsIBIEHO 9839
HapymieHudd (B 2022 r. — 16781 napymenue, B 2021 r. — 17431
HapyuieHue).

MuHuctepcTBOM  00pa3oBaHUs M MOJIOJCKHON  MOJUTUKHU
CeepayoBckoit obnactu B 2023 r. mpoBeneHo 3082 KOHTPOJBHBIX
(Ham3opHbIX) MeponpusTus (B 2022 r. - 3834 meponpusrus, B 2021 r. —
739 wmeponpusituii), BbisiBaeHo 5188 napymenuid (B 2022 r. — 339
Hapymenuii, B 2021 r. — 3659 napyuienuit).

MunucrepcTBoM 3ApaBooxpaHeHuss CBepIJIOBCKOW 00JacTH B
2023 r. rony npoBesieHO 262 KOHTPOJbHBIX (HaA30pHBIX) MEPONPUSATHUS
(B 2022 r. — 878 wmepomnpusituii, B 2021 r. — 1305 meponpusiTuii),
BbIsiBlieHO 70 Hapymenuit (B 2022 r. - 148 Hapymenui, B 2021 r. — 98
HapyLIeHUH).

MexpernoHanbHbIM yIpaBieHUeM PocankoronbTabakkoOHTPOIS
mo Yp®O B 2023 r. mposeaeHo 407 KOHTPOJBHBIX (HAI30PHBIX)
meporpusituii (B 2022 r. — 70 meponpusarui, B 2021 r. — 223
MeporpusiTus), BeisiBiaeHo 44 Hapymenus (B 2022 r. — 71 HapyiieHue, B
2021 r. — 223 HapyuieHusl).

ExarepunOyprckoit Ttamoxuedr B 2023 1. mposeneHo 59
KOHTPOJIBHBIX (HaA30pHBIX) Meporpusatuit (2022 r. — 64 meponpusTus,
2021 r. — 11 meponpusituii), BeisiineHo 44 napymenus (B 2022 r. — 51
HapyuieHnue, B 2021 r. - 11 Hapyuenuit).

ITYMTY Poccranaapra B 2023 roay npoBeneHO 4 KOHTPOJBHBIX
(Ham3opHbIX) MeponpusTus (B 2022 1. - 10 meponpusituii, B 2021 . - 21
MEpOIPUATHE), HAPYILICHUS HE BBIABISINCH (B 2022 1. — 1 HapylieHue,
B 2021 roxy — 10 HapyuieHuit).

CBeeHMsT O  KOJHUYECTBE  KOHTPOJIBHBIX  (HaA30PHBIX)
MEpPONPUATUH, NPOBEAECHHBIX CHUCTEMOW OPraHoB T'OCYJIAPCTBEHHOMN
BJIACTH, 3aHUMAIOIIMXCS 3aITUTON TIpaB moTpeduTteneit B CBepITIOBCKOM
o0acTy, a TaKKe KOJIMYECTBE BBISIBJICHHBIX HAPYILIEHUH, TPEICTaBICHbI
Ha PUCYHKE 2.
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Puc. 2. [IpoBepku u BhIsIBJI€eHHBbIE HapylIeHUs. KonyecTBo MpoBeaeHHBIX
NMPOBEPOK 1 BHISIBJIEHHBIX HAPYIIEHWIT OpraHaMu, 3aHAM AIOIUMHCS 3aIUTOH MpaB
norpedureeil B CBepasioBekoii odaactu (2007-2023 rr.)

Bcero cucremon oOpraHoB, 3aHUMAIOIIMXCS 3alIUTON IIpaB
norpeduteneid B CBepiI0BCKOI 00JaCTH, BBISIBICHO Mopsiaka 28,6 ThIC.
Hapymenuit (B 2022 r. — 28,8 thic. Hapymiennii, B 2021 r. — 35,9 ThIc.
HapymieHuil). KomnyecTBO BBISBIECHHBIX HAPYIICHUN MO CPaBHEHHIO C
2022 r. cHU3UIIOCH HECYIEeCTBEHHO - Ha 0,7 mporieHTa.

CpenHee KOJMYECTBO HApPYILIECHHM, BBISIBIEHHBIX CHCTEMOM
OpraHoB, 3aHUMAIONIMXCS  3alllUTOM  TpaB  moTpedureneit B
CBepyIoBCKO#l  0051acTH, TpPU OJHOM KOHTPOJBHOM (HaJI30pPHOM)
MeporipusaTid B 2023 rogy CHU3WIOCH U COCTaBUJIO 1,6 HapylieHus
(2022 r. — 2 mnapymenusa, B 2021 r. — 3,2 HapymieHUsT Ha OJIHO
KOHTPOJIbHOE (HaA30pHOE) MEPOIIPUSTHE).

CtpykTypa HapylieHuW, BbISBICHHBIX B 2023 1. cucremoit
OpraHOB, 3aHUMAOIIMXCS  3alATOM  TpaB  MOTpeOUTeIeH B
CepmiioBcKoit 00y1acTu, MpeIcTaBIeHa B TaOIHIE 2.

Tao6auna 2.
CTpyKTypa U IMHAMHUKA BbISBJIEHHbIX HAPYLIEHUI
Bunel negarensHOCTH BrrsaBieno VY nenLHBIA HN3meneHne
N Hapyuie- BEC B KOJINYECTBA
/1 HUH CTPYKTYPE, BBISIBIICHHBIX

MPOLICHTOB HapylmeHun
10 CPABHEHUIO
¢ 2022 roaom,

MPOIICHTOB
Bcero: 28788 100,0 -0,7
Toprosus 28583 31,2 +12,3

2 | XKuuiHo-KOMMYyHaJTbHBIE
YCIIYTH 8922 8,5 -59.8

3 | BbITOBBIC YCITyTH 2428 0,3 -19,0
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4 | ®UHAHCOBBIE YCIYTHU 94 2,1 +15,4
5 | Yenyru cesisu 607 25 +1715,0
6 | Typucrckue ycnyrn 726 05 +294,9
7| Venyru tpancniopra 154 3,3 +223,1
8 | MeauuuHcKue yeuyru 950 0,9 -33,9
9 | KanuTanpHBI pEMOHT H

CTPOUTEIIBCTBO 271 27,3 -30,5
10 | O6mecrBennoe nuranue 7802 0,5 +15,2
11 | O6pasosarenbhbie yenyru 144 18,5 +816,1
12 | Tpoune 5295 4,2 17,2

B 2023 romy HauOoinblliee KOJUYECTBO MpaBOHAPYUIEHUN
BeIsIBIsieTCs: B cepe Toprosiu (31,2 mpolieHTa), CTPOUTENHLCTBA U
KamuTaILHOTO peMoHTa (27,3 mporieHTa), 00pa3zoBareiabHbIX yeiyr (18,5
MPOIICHTA), )KWJIUIIHO-KOMMYHQJIBHOTO X03sHiCTBa (8,5 mpolieHTa).

VY BenUUMIOCH YHUCIIO BBISBIICHHBIX HApYIIEHU B chepe TOPTOBIU
(ma 12,3 mnpouenra), ¢QuHaHcoBbIX yciayr (Ha 15,4 mnporeHTa),
oO1recTBeHHOro uTaHus (Ha 15,2 mporieHTa), oka3aHus yCiayr CBs3M (B
18 pa3), Typusma (B 3,9 pasza), tpancropra (B 3,2 paza),
oOpazoBaTenbHBIX YCIyT (B 9 pa3).

HauGonee cymiecTBeHHOE CHIKEHHWE YHKCIA  BBISIBICHHBIX
Hapymennii — B cdepe KKX (Ha 59,8 mnporeHta), oka3zaHUs
MeIUIMHCKUX ycayr (Ha 33,9 mporeHra), B cdepe KamuTaabHOTO
peMoHTa u ctpoutenbcTBa (Ha 30,5 mporeHTa), OBITOBBIX yCayr (Ha 19
MIPOIIEHTOB).
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I'maBa 2. Anaau3 co0/1101eHHsI 3AKOHOAATEILCTBA O 3alIHTe
npaB norpeduTesieii B OTACJIbHBIX CEKTOPaX IMOTPeOUTEJIbCKOrO
PBHIHKA TOBapoB

B cTpykrype oOpaliennii, ocTynaoumux B Opraibl, BXOIAIIUE B
PETHOHANIBHYIO CHCTEMY 3alllUThl MpaB MOTpeOUTenel, xamoObl Ha
chepy TOpProBiIM 3aHUMAIOT MPOYHOE MECTO, YIEIbHBIA BEC TaKHUX
oOpalieHuil B CTPYKType B T€UEHHUE MHOTHUX JIET COCTaBJIIET HE MEHEe
20 npoueHTOoB.

Junamuka xKaso0, MOCTYMHUBIITUX B VYnpasnenue
Pocnorpebnanzopa mno CBepasioBckoi o00JacTM B OTHOILLIEHUHU
OpeaNpUsATUN POSHUYHON TOPTOBIIH, MIPEACTABICHA Ha PUCYHKE 3.
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Puc. 3. Po3HuuHnas ToproBias. JluHaMuka :xaj100 norpeduresiei

[To cpaBuenuto ¢ 2022 rogom B 2023 roay KOIHYECTBO Kajao0 HA
MPEANPUATUS TOPTOBIIU YBEIUUUIIOCH Ha 6,6 MPOLEHTA.

B 2023 rony Ynpasnenuem Pocriorpebuanzopa mo CBepitoBCKoi
obnacTu mpoBeaeHo 1297 KOHTPOIBHBIX (HAA30PHBIX ) MEPOTIPUSATUH 32
coOmogeHneM HOpM © mpaBwin ToproBmu (B 2022 1. — 1196
Meponpustui, B 2021 r. — 785 meponpustuii).

Bcero VYmpaBiennem Ha TOBapHOM pPBIHKE BbISIBICHO 5832
Hapymenuss (B 2022 r. — 4006 wapymenuir, B 2021 r. - 3135
HapyIIEeHUN).

MHorue HapyleHus BbISIBISJIMCh B XOJ€  KOHTPOJIBHBIX
(HaA30pHBIX) MEpONPUATUI O€3 B3aUMOACHCTBUSI.

CBenieHUs 0 KOJIMUECTBE MPOBEJICHHBIX MPOBEPOK U BBISIBICHHBIX

MpaBOHAPYIICHUH B cpepe TOProBIIM MPEICTABICHBI HA PUCYHKE 4.
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Puc.4. Posununast ToprosJisi. CBeJleHHs 0 KOJIMYeCTBE MPOBEAEHHBIX MPOBEPOK U
BBIfIBJICHHBIX NpaBoHapymennii (2008-2023 rr.)

B xoz1e 0THOr0 HaA30PHOTO MEPOIPHUATHS BBISIBISETCA B CPEIHEM
okono 4,5 napymenus (2022 r. — 3,4 mapymenus, 2021 r. — 3,9
HapyILICHUS ).

CrpykTypa BBISIBICHHBIX IPaBOHAPYIIEHU MO NaHHbIM 2023 roaa
IIPEJICTABIICHA HA PUCYHKE 5.

21 HAPYLUEHMS |21 HECOOTBETCTBHE |1+ 1xix - !
. HapylleHve .| npaBun | ; TOBapOB
.. TpeboBaHUN B |- (nopsigka) |-l Tpe6GoBaHuAM
| oTHoweHun | ol mpoja@kyM |l HO
CpOKOB \cooss sl npoaykuMn Ll ne 8%
ropHOCTM [\t 14% [l
(CJ‘Iy)K6bI) :: ::::::_._::::::::::: ::::::::"'::::::::: :
204 0 oo

- npouvne
7%

SURIEIIEI o " HapylleHuve
RO RN "2+l TpeBoBaHUM K |
.| ntHdbopmaumm |-
-.:.| (MapkmpoBke) |-
' 69%

Puc. 5. Pozuuunas Toproisi. CTpyKTypa BbISIBJI€HHbIX IPABOHAPYIIEHH .

HauOonpimmit ynenbHblil BeCc mpaBOHApYIIEHUN — 69 MPOIEHTOB -
MPUXOJIUTCS HA HapylieHue TpeOoBaHuil K MapkupoBke (2022 r. — 77
npoueHToB, 2021 r. — 37 npoiieHTOB), 14 NPOLIEHTOB — HA HAPYIICHUS
MpaBWII U TIOpsAKA Tpoaaxku ToBapoB (2022 r. — 20 mpomenTos, 2021 T.

— 40 npoueHToB), 8 MPOLIEHTOB NIPUXOJUTCS HAa HAPYLICHUS, CBA3aHHbIE
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C HapylleHHueM TpeOOBaHUN K KadyecTBY M O€30MAaCHOCTH NPOIYKLIUHU
(2022 r. — 10 mpouierTos, 2021 r. — 13 mpo1IEHTOB).

[lony4yeHHble TaHHBIE O PE3YJIbTaTaX KOHTPOJIBHBIX (HaJ30PHBIX)
MEPOIPUATUN CBUAETENBCTBYIOT O TOM, UTO, IO-IIPEKHEMY, HAPYILICHUS
IPaBWJI MAPKUPOBKH MPOAYKIIMU HOCAT MAaCCOBBIN XapakTep.

OcHoBHBIE MpOOJEMBbl B MpeACTaBIAeMONd HHOOpPMALUU IS
noTpeOUTeNs:

® OTCYTCTBHE CBEJICHUI UJIU HETIOHbBIE CBEICHMSI O FOPUANUYECKOM
JIMIIE - U3rOTOBUTENE UITU a/ipece, 0 KOTOPOMY OCYILIECTBIISIETCS IPUEM
3asiBJICHUI U MPETEeH3UM moTpeduTens;

® OTCYTCTBHE MAapKUPOBKH CpPEJICTBAMU HJECHTU(UKAIMN WU
HesocToBepHas nHdopmanus, nepeaannas B cuctemy ' MMC MT;

® OTCYTCTBHE MH(POPMALIMH O TOBAPE HA PYCCKOM SI3bIKE;

® OTCYTCTBHE MH(OPMAIIUK O CPOKAX TOJHOCTHU (CITYKOBI);

® [IPUCBOEHUE MUIIEBHIM NMPOTYKTAM HAMMEHOBAHUMN, BBOISIIIINX B
3a05y)KICHUE ~ TOTpPEOUTENe  OTHOCUTEIBLHO  MPOUCXOXKJICHMUS,
NOTPEOUTENIHCKUX CBOMCTB, COCTaBa MPOJYKTA;

® HaHeceHre MHGOpMAIMK B HEYJIOOHOM JIs MPOYTEHUS MECTE,
MEJIKUM HIPUPTOM, HEJOCTYIHBIM BOCIPUITHIO HEBOOPY>KEHHBIM
TJ1a30M, U WHbIE HAPYIICHHUS.

[lo wroram Haa30pHBIX MEPONPUITUNA HA TOBAPHOM PBIHKE
COCTAaBIIEHO 25 MPOTOKOJIOB 00 aIMUHUCTPATUBHBIX IPABOHAPYIICHUSIX
(2022 r. — 208 nmpoTtokoJioB, 2021 r. — 739 npoTOKOJIOB), TOJKHOCTHBIMHU
aMuaMu  YrpaieHus, TeppUTOpHANIbHBIX OTIEIOB BbIHECEHO 120
MOCTAHOBJICHUI O HA3HAYEHUM aJIMUHUCTPATUBHOTO HakazaHus (2022 r.
— 321 mnocranosienue, 2021 r. — 499 noctaHoBiIeHUIT), B TOM YHCIIE, C
HaJoXeHHeM ITpadoB Ha 001y cymmy 762,5 Thic. py6. (2022 1. — 2,4
MJIH. pyo0., 2021 r. — 6,2 MiH. py0.).

B 2023 roay cyamom mnpuHATO 4 pelIeHUsS O Ha3HAYCHUU
aIMUHHUCTPATUBHOTO HAaKa3aHUs B CBA3U C HAPYIICHUSIMU HA PBIHKE
ToBapoB (2022 r. — 74 pemenuit, 2021 r. — 284 peuienus), u3 HUX 2 — ¢
KoH(puUCKanuei HEeKaueCTBECHHOU u omnacHou MPOAYKIIUH,
KoH(puckoBaHo mpoaykiuu (2022 r. — 30 pemennii ¢ KoH(pUCKAIUEH,
2021 r. — 71 pemenue ¢ KOHPUCKALIUECH).

B angpec wucnomnuTenedn BemaHo 129  o0sA3aTENBHBIX IS
UCIIOJIHEHUS NIPEANUCannii (O MpeKpallleHn HapylUIeHU, 0 pa3paboTke
nporpaMMbl MEPONIPUSITHI 10 NPEIOTBPALICHUIO IPUYNHEHUS Bpeaa, O
OPUOCTAHOBKE  pealM3aludl  MPOIYKIUH, 0 peKpanieHuu
(MpUOCTAHOBIICHUM) ACHCTBUS JEKJIapaluuv) U 9 mpeacTaBieHuid o0
YCTPAaHEHUU MPUYMH U YCJIOBUHM, CIOCOOCTBOBABIIMX COBEPIICHUIO
aIMUHHUCTPATUBHBIX  MPaBOHAPYIICHUN,  HUCIOJHEHUE  KOTOPBIX
MOCTaBJI€HO Ha KoHTposib (B 2022 r. — 91 mnpeanucanue u 8
npeactasinenuid, 2021 r. — 455 npennucanuit u 38 npeacTaBiIeHU ).
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HaubGonee axtuBHo B 2023 roay MNOPUMEHSJIUCh HMMEHHO
NpOoPUIAKTUUECKHUE MEPHI.

B 2022 r. obmiee yucio mep mno npoduiakTUKEe HapyIICHUN Ha
TOBapHOM pbIHKe cocTaBwio 6211 (2022 r. — 3957, 2021 r. — 539).
Takum o0pazom, 4ucio NPOPUIAKTUYECKUX MEPONPUSTHIA BBIPOCIO
MOYTH B 2 pasa.

N3 uucna mnpodunaktuyeckux Meponpustuidi 1988  Obuio
HAIpaBJIEHO Ha MH(POPMUPOBAHUE XO3AUCTBYIOMIMX CyOBEKTOB, 897 -
PEIOCTEPEKEHUS O HEJIONMYCTUMOCTH HapyIICHHUs 00sS3aTebHbIX
TpeOoBaHuii, Takxke mnpoBeneHo 3031 KoHcynbTHpoBaHue, 283
npouIaKTUUECKUX BU3UTA, 6 caM000CIeIOBaHUH.

VYnpasnennem Pocnorpedbnanzopa mno CBepaioBckoidl 00JgacTu
TaKXKE pEeaTM3ylTCs Mepbl J0CyAeOHONM W CyneOHON TIpa)KIaHCKO-
IIPABOBOM 3aIIMTHI IPAB MOTPEOUTEIECH.

B 2023 r. cynamu ynnoBneTBopeHo 74 ucka norpeduresneii ToBapos,
B 3aIIUTYy KOTOPBIX YTIpaBJIeHUE BBICTYIAO C 3aKkimtoueHuem (2022 r. —
66 uckoB, 2021 r. — 56 uckoB), a Takxke 70 MCKOB B 3alUTy IpaB
noTpeOuTeNs, OJAHHBIX YIIpaBiIeHUEM B cpepe TOprosiu (U3 HUX 55 —
B 3alIUTY HEOIPEAEJICHHOI0 Kpyra Jiil, 15 — B 3allUTy KOHKPETHBIX
rpaxnaad) (B 2022 r. — 39 wuckos, B 2021 1. — 45 wnckoB). Cynom
MPUCYKJICHO B MOJIB3Y MOTpeOuTeneit nmopsaka 9 muH. pyonei (2022 r.
— 4,4 mnH. pyonei, 2021 1. — 8,9 miuH. pyo0.).

KoncynsranmonnbiMu nyHktamMmu @ObY3 «lleHTp rurueHsl u
snuaemuonorun B CBepaioBckoit oOmactu» 3a 2023 rox B cdepe
TOProBiu ObLI0 OKa3aHo 11,3 Teic. koHCynbTammit (2022 r. — 11,4 ThIC.
koHcynbTanuid, 2021 r. — 10,8 ThIC. KOHCYNIbTaIM), TOATOTOBICHO 571
nperensus (2022 r. — 602 nperensuu, 2021 r. — 614 nperenswmii), 173
UCKOBBIX 3asBieHUs (2022 r. — 148 nckoBwIX 3asBieHuit, 2021 r. — 163
MCKOBBIX 3asIBJICHUS ).

Ilo pe3ynpTaTaM IESATENIBHOCTH KOHCYJIbTAllMOHHBIX MYHKTOB B
I0CyieOHOM M CyIeOHOM MOPsiIKE NOTPEOUTENSIM TOBAPOB BO3MELICHO
oko110 22,6 miH. py6. (2022 r. — 19 muH. py0., 2021 1. — 16,9 miH. py0.).

VYopasneanem wu lleatpom B oOnactu HHPOPMUPOBAHUS
norpeduTene B cepe mpogaku TOBapOB MPOBeACHO mopsiaka 1,1 Teic.
meponpustuit (2022 r. - 1,3 Teic. meponpusituid, 2021 r. — 2 ThIC.
MEpONPUSITHUI).
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2.1. IIponoBOJILCTBEHHbIE TOBAPHI

VYupasnenune PocnotpeOnam3opa mo CBepIIOBCKOM 00acTH B
paMKax BO3JI0’KEHHBIX IMOJHOMOYMH OCYLIECTBISIET CUCTEMHBIA HaJI30p
32 KayecTBOM U O€30MaCHOCTHIO MHUIIEBBIX MNPOAYKTOB B paMKax
OPOBOAUMBIX KOHTPOJIBHBIX (HaA30pHBIX) Mepornpustui. Crenyer
OTMETUTb, YTO B HACTOAILLEE BpPEeMs BHEApPEHA U NPUMEHSETCS PHUCK-
OpUEHTUPOBAHHAs MOJIeb  OpPraHU3alMud  KOHTPOJIbHO-HAJ30pPHOM
nestenbHOCTU. Takas MoOJenb BKJIIOYAaeT B ce0Sl CUCTEMY OLEHKH
NOTEHLIMAJIbHOM  OMAacCHOCTH OOBEKTOB, MOMAJEKAIIMX CAHUTAPHO-
AMUAEMHUOJIOTUYECKOMY HAA30py M HAa30py B cdepe 3aluThl Npas
noTpeduTeNel C y4eTOM KpUTEPHUEB pUCKa MPUUUHEHMS Bpe/a 3J0POBBIO
YeJioBeKa.

B 2023 roay VYmpasieHwem mpoBeleHO 654 KOHTPOJIBHBIX
(HaI30pHBIX) MEPOIPHUSATUS B OTHOLIEHWUU MPEANPUATANA POIHUUHOU
TOPTOBJIM, OCYIIECTBISIOMIUX MPOAAXY MUIIEBBIX MPOAYKTOB, B 410
BBISIBJICHBI HAPYIIEHUS, YTO cocTaBmiio 62,7 nporenTa. I1o cpaBHeHUIO C
2022 rogoM yAenbHBI BEC HAA30PHBIX MEPOIPUSATHNA, MPU KOTOPBIX
BBISIBJICHBI MTpaBOHApyIIeHus, yBenuuuics B 1,6 pa3a. Bcero BblsiBiIeHO
1888 nmnpaBoHapymienuid. Ilpu 5>TOM Tpu OJHOM KOHTPOJIHHOM
(HaI30pHOM) MEpPOIPUATUM B CPEIHEM  BBIABISAETCA OKOJIO 5
IIPABOHAPYILICHU.

B paspese crateii 3akona P® ot 07.02.1992 N 2300-1 «O 3amniute
npaB mnorpebutenei» BoiaBIeHO 446 Hapymenui. CTpykTypa
HapyLICHUH IPE/ICTaBIeHA HAa PUCYHKE O.

‘. Ka4ecTBO
.- ToBapa: 8,8%

.~ WHbIE CTATBH - -
--'3aKkoHa: 2,6% -

-+, 0€30MacHOCTD - .
- ToBapa: 2,5% ..

- Hapyulemme -
npaBuI
" MApKHPOBKH: - -
' 83,4% -

Puc. 6. IlponoBoabcTBennblie ToBapbl. CTPYKTYpa BbIsIBJIEHHBIX HAPYLIEHHS B pa3pe3e
crateii 3akona P® «O 3amurte npaB norpeduTeiein»

TpagunmonHo  HauOoJiblllee BHUMAaHWE  YTpPaBICHUEM  TpPHU
MPOBEJCHUN KOHTPOJIBHBIX (HAJ30pPHBIX) MEPONPUITUH YIENsIOoCh
KaueCTBY IPOJIYKTOB MUTAHMS TOBCEIHEBHOTO CIpoca: XJIe000yI0UHbIX
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U KOHIMTEPCKUX H3ACIUN, MACIOXUPOBOU MPOAYKIUH, MOJIOYHOHN
MPOAYKLUMHU, MSACHOM MNPOAYKIMH, B TOM YHCIE KOJOACHBIX W3JIEIUH,
pPBIOHON MPONYKLUMH, HHBIX MPOAYKTOB mnuTaHus. [Ipu 3TOM oleHKa
MPOIYKUUU TPOU3BOIUTCS:

®II0 TIOKa3aTels M O€30MaCHOCTH (COOTBETCTBHE TEXHUUYECKUM
perjiaMeHTaM, CaHUTAPHO-3MUAEMHUOJIOTMUYECKUM TPEOOBAHUSAM );

® 10 HAJIMYUIO MOJHOW HMH(OpMAUU O TOBApe M M3TOTOBUTEINE,
JIOJDKHBIM ~ 00pazoM  O(QOPMIEHHBIX  TOBapOCONPOBOAUTENBHBIX
JIOKYMEHTOB;

®[I0 [OKa3aTesssM KayecTBa, B TOM YHUCJIE IO KPUTEPUIM
danbcupuKaum.

CBeneHust 0 KayecTBE M 0€30MAaCHOCTH MNPHOPUTETHBIX TPy
MUIIEBBIX TPOJYKTOB IPUBEICHBI HA PUCYHKE 7.
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Puc. 7. IIponoBonbscTBeHHbIE TOBaphl. KauecTBO NpoAyKTOB MHTAHUS HA
NoTpeduTeIbCKOM pbiHKe CBepa10BCKOii 00/1acTH

I[lo orgenpHBIM rpynnaM  OPOJOBOJBCTBEHHBIX  TOBAapoOB
CTaTUCTHKA TaKOBA:

- CHHU3WICS YIENbHBIA BeC 3a0paKOBaHHOM KOHIUTEPCKOM
nponykuuu (2023 r. — 11,3 nmpouenra, 2022 r. — 13 npoueHToB),
ankoronbHOU mpomykmuu (2023 r. — 11,2 nponenta, 2022 r. — 31,3
MPOLICHTA);

- YBEIUYWJICA YIEIbHBII BeCc 3a0pakOBaHHOM MAacIOKUpPOBOMU
nponykuuu (2023r. — 15,7 mpouenrta, 2022 r. — 13,5 npoueHrta),
MoniouHou mpoaykmuu (2023 1. — 18,2 mpomenta, 2022 1. — 13
MPOIEHTOR), MsicHOM mpoaykiuu (2023 1. — 26,4 iporienTta, 2022 r. — 11
MPOIIEHTOR), XJ1€000ymounbIx n3aenuit (2023 r. — 14,9 npouenta, 2022
r. — 1,5 mporenTa), peroHoit npoxykmuu (2023 r. — 12,1 nponenta, 2022
r. — 3,6 TIpoIIeHTA).



Curyanuss Ha mNOTPEOUTENBCKOM pPBIHKE MHUIIEBBIX MPOIAYKTOB
OCTAETCSl HEYAOBJIETBOPUTEIIHHOM.

B wmenmsx npoBeneHHS OLUEHKH COOTBETCTBUS KadecTBa M
0€e30MacHOCTH MHUILIEBBIX NPOAYKTOB 3adBJICHHBIM TPEeOOBAHMUSIM B
paMKax HaJA30pHBIX MEPOINPUATUA MPOBOAWINCH J1abOpaTOpHbBIE
UCCIIEJIOBaHUA.  YJENbHBIM  BEC  HEYJOBJIETBOPUTEIBHBIX  MPOO
OPOAYKIUU C pa30MBKOM MO roaM MpPeICTaBICH Ha pUCYHKE 8.

acl
412,607 80%

Puc. 8. IIponoBojibcTBEHHBIE TOBAPHI. Y/IeJIbHbIH BeC HEY0BJIE€TBOPUTEIbHBIX MPOO
NMHUIIEBBIX MPOAYKTOB.

ITo cpaBHenuro c¢ 2022 romoM yaenbHBIH Bec Tpod, He
COOTBETCTBYIOIIUX  TpeOOBaHUSIM  HOPMATHUBHBIX  JIOKYMEHTOB,
yBenuuuics B 1,3 paza. [Ipu a3Tom cieayer OTMETUTh, YTO yIeTbHBIN Bec
HEYJIOBJIETBOPUTEIBHBIX MPOO, MCCIENOBAHHBIX IO IOKa3aTelsIM
6e30macHOCTH, 3HAYUTEIHHO MPEBBINIACT yIIeTbHBIN BEC
HEYJIOBJICTBOPUTEIBHBIX MPOO, WCCIENOBAHHBIX 10 TIOKa3aTesiM
kauecTBa U panbcudukanuu. CTpykTypa HEYIOBJICTBOPUTEIBHBIX TTPOO
MUIIEBBIX MPOIYKTOB MO JIaHHBIM aHANIM3a Pe3yIbTaTOB Ja0OPaATOPHBIX
UCIIBITAaHUM, TpoBefeHHBIX Ha 0aze DBY3 «llenTp rHrueHsl u
sanuaeMuoorun B CBepmioBckoit obmactu» B 2023 roay npencraBicHa
Ha pUCYHKE 9.

Puc. 9. IIponoBosibcTBeHHBbIE TOBapbl. CTPYKTYpa Hey10BJ1eTBOPUTEIbHBIX P00
(YneJbHBIN Bec HeY/10BJIETBOPUTEIbHBIX P00, HCCIeTOBAHHBIX M0 MOKA3ATESAM
0e30I1aCHOCTH, 10 MI0KA3aTeIIM Ka4eCTBa, 10 KpUTepusaM panbcuuKanmmn)
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[Ipy TpoBemeHMM KOHTPOJBHBIX (HAA30PHBIX) MEPOMPHUATHI
YCTAHOBJEHbI (PaKThl TOCTYIJICHUS] HAa TMOTPEOUTEIBCKUM PBIHOK
danscuduiupoBannoit npoaykuuu. ['maBHOU 1enbio (anbcuduxanuu
SIBJISIETCS TIOJIYYEHHE HE3aKOHHOW MPUOBUIM 3a CUeT YACUICBICHUs
ce0eCTOMMOCTH TPOAYKIMM B PpPe3yJbTaTe HECAaHKIIMOHUPOBAHHOU
3aMEHBI LIEHHOTO ChIPbsi MEHEe LIEHHBIM. [Ipou3BOACTBO U peanu3anus
danbcUPUIIMPOBAaHHOW TPOIYKIIMKA HAPSIYy ¢ HAMEPEHHBIM BBEICHHUEM
noTpeOuTens B 3a01yK/I€HHE OTHOCUTEIIBHO CBOMCTB U MTPOUCXOKICHUS
OPOJAYKTOB  CHOCOOCTBYET HEAOOPOCOBECTHOM KOHKYPEHUHMH Ha
POJIOBOJILCTBEHHOM  phIHKE. B pesynabrare  100pOCOBECTHBIC
U3rOTOBUTEIN OKa3bIBAIOTCS B HEBBITOJTHOM TOJIOKEHUHU.

danbcudukanus TOBAPOB UYaIlle BCETO IMPOU3BOJUTCS MYyTEM
NPHUIaHUS UM OTJICIbHBIX, HAMOOJIee TUITMYHBIX MTPU3HAKOB, HAIIPUMED,
BHEIIIHETO BHJA, 1[BETAa, KOHCUCTEHIIMH, MPU OOIIEM YXYAIICHUU WU
MOJIHOW yTpaTe OTNENbHBIX, HauOOJIee 3HAYMMBIX CBOMCTB - THUIIEBOU
IIEHHOCTH (HaJIMYWe TOJHOIEHHBIX OEJIKOB, YIJI€BOJOB, BUTAMHUHOB M
T.IL.).

ITo pesynabTaTam 51a0OpPATOPHBIX MCIBITAHUNM YCTAHOBIICHO, YTO
HanboJIee YacTo MOABEPTatOTCS MOIEIKE:

e  KoJOacHbIe W3JENUs - MO HAJUYMI0 HECAHKI[MOHHUPOBAHHBIX
BKJIIOUEHUN (coeBoro Oefka, KMBOTHOTO Oenka, MUIIEBBIX J100aBOK
KapparvHaHa, KaMeau ryapa W JAp., 3aMEHE MSCHOTO ChIpbS Ha MsICO
IITUIBI);

®  KOHCEpPBBI MSCHBIE - MO HAJIWYUIO HECAHKIMOHHUPOBAHHBIX
BKJIFOUEHU (xapparuHaHa, CyOIpOIyKTOB, PacCTUTEIBHOTO
TEKCTYPUPOBAHHOTO O€jKa, KJIETOK KaMeld, rpyO0oil COeTMHUTEIHHOM
TKaHU, XPSIIEH, CyX0XKIINNA, KPYITHBIX KPOBEHOCHBIX COCYJIOB H T.11.);

®  MOJOYHAs MPOAYKIUS — MO 3aMEHE MOJIOYHOTO KHUPA KUPAMHU
HEMOJIOYHOT'O MTPOUCXOKICHHUS;

® MOpOXKEHas pbIOHAs TPOAYKIHUS - TO 3aBBIIIEHHOMY
COAEPKAHUIO MACCOBOM JIOJIH JIEASHOU II1a3ypu;

®  MJCO Kyp 3aMOPOXXEHHOE - IO 3aBBIIMIEHHOMY COJEPKaHUIO
MAacCOBOM JIONM BJIard W MSCHOTO COKA, BBIICIUBIIUXCS TIpU
pa3sMOpakHBaHUY;

VY nenbHbIN BEC mpoo MPOAYKLIHH, MIPU3HAHHOU
danbcupUIMPOBAaHHON MO Pe3yibTaTaM JIA0OPATOPHBIX HCCIEAOBAHUM,
NIPOBEJICHHBIX B paMKaX KOHTPOJBHBIX (HAI30PHBIX) MEPOIPHUSTHH, B
2023 rony npuseneH Ha pucyHke 10.
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Puc. 10. IIpogoBosibcTBeHHBIE TOBApPLI. ToBaphl, Hanbo0JIee YaCTO MOABEPrarIMecs
noj/ieJike (MPOLUEHTHI HEYAOBJIETBOPUTEIbHBIX NPO0 NMPOAYKIMH, HCCIEOBAHHON MO
NMOKa3aTeJIsIM, HANIPABJIEHHbIM Ha BbisBJIeHUe Ganbcuuranmum)

PesynbpTaThl  1a0OpaTOPHBIX  HCCIEIOBAHUM  TTOKa3bIBAIOT
yBEJIWYEHUE JOJU HEYJIOBIETBOPUTEIBHBIX MPOO IO IMOKa3aTessiM
danbcudpukau KpoMe ChIPOB.

Heob6xonuMo 00patuTh BHMMaHHWE Ha TO, YTO pealuzyemas
VYnpaBneHreM pUcCK-OpUCHTUPOBAHHAS MOJCIb MPOBEICHUS HaJI30PHBIX
MEpONPHUATUN JAET BO3MOXKHOCTh OTKAa3aTbC OT «CIUIOLIHOTO
KOHTPOJISI» M YAENSITh OCHOBHOE BHHMMaHHE Haubojee MpoOJIeMHBIM
CEKTOpaM MOTPEOUTENHCKOTO PhIHKA, IPU ATOM MPOBEPSATh YUYACTHHUKOB
TOBapo0OOpPOTa C HU3KUM YPOBHEM 3aKOHOTOCTYIIAHUS, OTOUPATH IS
VMHCIIEKTUPOBAHUS MPOAYKIHMIO, HaXOASALIYyIOCI B 30HE PHUCKAa,
CKOPOIOPTSIIYIOCS, B TOM YHCJIe HanOoJiee YacTO MOJIBEpPraronlyrocs
NOJIJICTIKe, WMEIONIYI0 3aHWKEHHYIO IIeHy, He OOYyCIIOBICHHYIO
ce0EeCTOMMOCTHIO.

Homonusier wuHOpMANMIO O HaA30pe 3a KAv4ecTBOM U
0€30IMacHOCThIO THINEBBIX MPOAYKTOB HH(popManus MuHHCTEpCTBA
arponpoMbIILICHHOT 0 KOMILIEKCa U NPOAOBOJILCTBUS
CaBepasioBcKoii 00/1acTH.

B pamkax oOecrniedeHuss MEpONpPUITHN MOANPOrpaMMbl 3
«PazBute TOTPEeOUTENHCKOTO pbiHKa CBEPATOBCKONH  001acT»,
yTBEpkKAEHHON moctaHoBieHueMm IIpaButenscTtBa  CBEpAIOBCKOM
obmactu ot 26.08.2021 N 536-I1IT «O6 yTBep)aeHUH TOCYAapCTBEHHON
nporpammbl  CBepajioBckod — oOmactu  «Peanmuzaris  OCHOBHBIX
HaIlpaBJICHUN roCy/1apCTBEHHOMN MOJINTUKHU B chepax
arpoINpOMBIIIJIEHHOTO  KOMIUIEKCAa W MOTPEOUTEIBCKOTO  pPhIHKA
CrepamoBckoit oo6nactu a0 2027 roma» (manee — Iloamporpamma 3),
denepanbHbIM OIOPKETHBIM yUpeXkIAeHHEeM 31apaBooxpanenus «lleHtp
TUTHEHBI U 3nuaemuosioruu B CBepuioBckoil obnactu» B 2023 roay
npoBeneHo 2600 mabopatopHbIX uccienoBaHuid 170 mpoO MHUIEBBIX
MPOAYKTOB (MOJOKO, CME€TaHa, TBOPOT, CIMBOYHOE MAacCiO, KOJOACHbIE
U3/IeNIUsl BapeHble, MSICO MTHIIbI), U3TOTOBJICHHBIX B COOTBETCTBUU C
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TpeOOBaHUSIMH  TOCYAAPCTBEHHBIX  CTAHAAPTOB,  TEXHUYECKHUX
PErJIaMEHTOB U peaju3yeMbIX B MPEANPHUITHSIX POZHUYHOU TOPTOBIU
CaepasioBckoil 00JacTu.

Ilo pe3ynbratam MpOBENECHHBIX JTa0OPATOPHBIX HCCAEAOBaHUN 63
npoObl  HE  COOTBETCTBOBaIM  TPEOOBAaHUSIM  HOPMATHUBHOM
JTOKYMEHTaIINH, 4TO cocTaBuiio 37 mpoieHToB (2022 r. — 41 nporneHT).

B 27 npobax mnumieBblx MOpoaykToB (16 MpoOLEHTOB OT
UCCJIEIOBAaHHbIX) OBUIM BBIABICHBl MpU3HAKK (anbcuukanuu (B
OCHOBHOM 3TO - KOJOACHbIE U3JIeNns, MaciIo ciiuBouHoe), B 2022 roay
JTAHHBIN TTOKa3aTeb ObLT HUXKE U COCTaBIIsT 14 MPOIIEHTOB.

danscudukanus  BHISIBICHA B MOJOYHBIX  MPOAYKTaxX -
UCIIOJIb30BaHUE HE MOJIOYHBIX BUJIOB CHIPbS, JOOAaBJICHUE B COCTaB
pacTUTENTbHBIX Maced.

danscudukanus BbisgBICHa B 14 wuccienoBaHHbIX mpobax (35
IPOLIEHTOB OT HCCJEJIOBAHHBIX) Macja CIMBOYHOTO, Y CIEIYIOIINX
V3TOTOBUTEJICH:

AO «O3eperkuii MoJIOYHBIN KOMOUHAT» (MOCKOBCKast 00J1aCTh),

NI1 Kmokun BsiuecnaB Biiagumuposuu (CBepanoBckas 001acThb),

000 «AxMaii» (Pecniybnuka TarapcTan),

000 «Mogayc» (MockoBckasi 00J1aCTh),

00O «Py. Munk» (YensionHckast 0671acTh),

000 «Cubupckuii Bkyc» (TromeHCcKkast 001acTh),

00O «Csipnas nonuna» (Kypckas o6macts).

B danbcudukarax  konbacHBIX = M3NENUM  OOHAPYKEHBI
HEperjJaMeHTUPOBAHHbIE KOMIIOHEHTHI: KapparvHaH, MpernapaTr CyXxoro
KUBOTHOTO Oe€lKa, KaMmelb, (parMeHThl CYONpPOIYKTOB W KOCTHOM
TKaHU, COEBBIN OEI0K, KaMelb, IIEJUTI0N03a U APYyTHE.

Qanbcudukanys KoOJOACHBIX H3ACIHUNA BBIABICHA B MPOIYKIIHUU
CIEIYOIINX U3TOTOBUTEIICH:

000 «Mscoxombunat «XEJIEH» (Openbyprckast 001acTh)

000 «Mscoxombunat IKO» (MockoBckast 001acTh)

OAO «lapunsino» (MockoBckas 001acTh)

00O «/lpiMOBCckOe KoiOacHOe Mpou3BoAcTBO» (MockoBckas
0071aCTh)

OAO «Benukonykckuii MacokoMmOuHaT» (IIckoBckas 06actp)

UII Unbrsixkos Jmutpuit Bnagumuposuu (Kypranckas o6actsb)

00O «Arpodupma Apuant» (UensOunckas 061acTsh).

[IpoTokonbl  1aOOPATOPHBIX  HMCCIEAOBAHUNA  MPOAYKIMU  C
HEYJIOBJICTBOPUTEILHBIMI  pE3yJbTaTaMd Mpo0  HampaBlIeHB B
VYupasnenne @eaepanbHON CIIyKObI IO HAJA30py B cPepe 3aluTh MpaB
notpebutenel u Onarononyuus yenoBeka no CBepAJIOBCKON oOnacTu
JUTSl  TIPUHSATHS ~aJAMUHUCTPATUBHBIX MEp K HEI0OPOCOBECTHBIM
M3TOTOBUTEIISIM U MPOJIABIIaM MUIIEBBIX TPOAYKTOB.

Bonpocsr obecrieueHus MPOTUBOICHCTBUS obopoTy

HEKAQYeCTBEHHOW U ONACHOM, B TOM 4Hcie (arbCuUIMPOBAHHOMN
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MUIIEBOM TPOAYKIMU Ha TeppuTopurt CBepUIOBCKONW o00JacTu, B
TEYEHWE  ToJla  paccMaTpUBAIMCh B paMKax  3acelaHuii
KOOPAWHAIMOHHBIX ~ OPraHOB, CO3J@HHBIX Npu  MUHUCTEPCTBE
(oTpacieBbIX  COI0O30B  ToBapompouszBojutened, Kommerun u
OO0111eCTBEHHOI'O COBETA U APYTHX).

B cBow ouepenb MUHHCTEPCTBO  CAMOCTOSITEIIBHO MPOBOAUT
IpOPUIAKTUUECKYI0 PabOTy ¢ MECTHBIMHU MPOU3BOJIUTENSIMU B 4YacTU
UHQOPMHUPOBAHUA O  HEOOXOAMMOCTH  JOPabOTKM  MpOrpaMm
IPOU3BOJICTBEHHOTO KOHTPOJIS, MIPOBEICHUS BHYTPEHHUX
71a00paTOPHBIX UCHBITAHUNA UCXOJHOTO CHIPhS U TOTOBOUM MPOIYKIIHH,
U3MEHEHHUS TEXHOJIOTUYECKUX TPOILECCOB, OOY4YEHHUSI W TOBBIIICHUS
KBaTM(UKAIIUU COTPYTHUKOB.

B uensx mmpokoro wuHboOpMupoBaHUS, U (HOPMUPOBAHUS
OCO3HAHHOT'O TOKYIATEJIbCKOTO BHIOOpA, Marepuaibl O pe3ysibTaTax
7a00paTOPHBIX HCCIEIOBAHUM JOBOJATCS JO OpPraHOB MECTHOTO
CaMOYTPaBJICHUS MYHUIIUITAIIBHBIX O0Opa30BaHUM, PACIIOJIOKEHHBIX HA
tepputopun CBEpJUIOBCKONW 00JIACTH, a TaKXe pa3MEIIaloTCS B
uH()OPMAIIMOHHO-TEJIEKOMMYHUKAIIMOHHON  cetu  «MHTEepHEeT» Ha
opunuanbHOM caiite MuHHCTEpCTBA, HA MH(GOPMAIMOHHOM IOpTaJie
«3amnura npaB notrpeduTenen CBepIOBCKOM 00aCcTH
(potrebitel66.ru) (naniee — UHPOPMAITMOHHBIN TIOPTAJ, CAUT).

3a oT4eTHBIN NIEepHOJ Ha caiiTe B pazaene «HoBocTuy» pa3menieHo
6onee 400 uHPOpPMALITMOHHBIX MATEPUATIOB O BBISBICHHBIX HAPYIICHUSIX
npaB motpeOuTened, akTyaldbHBIX IpobiiemMax B cdepe obOopora
NOTPEOUTENBCKUX TOBAPOB, OKA3aHUs YCIYT U pabOT HACEICHUIO, U HHAS
uHopManusi, HampaBJICHHass Ha OO0ECIeUYCHHE 3allluThl  IpaB
OTpeOUTEIICH.

B mepuon ¢ 1 suBaps mo 31 aexadbps 2023 rojga KOJIMYECTBO
MOCETUTEJICH caiiTa cocTaBwiio nopsaka 20,1 ThIC. YeIOBEK.

Kpowme Toro, B 2023 roay npoBeeH HIUPOKUI KPYT MEPOTIPUSTUM
UH(GOPMAIIMOHHO-METOIMYECKOTO XapaKTepa.

[IpoBeneHo ucciaegoBaHuEe PHIHKA IUIOAOOBOIIHON MPOAYKIUU B
NPENNPUATUSAX POSHUYHON TOProBiM CBEpTIOBCKOM 007IaCTH C y4€TOM
¢dakTOpa CE30HHOCTH, YTO MO3BOJIHIIO OIEHUTh 0OBEMBI PhIHKA, TEMIIbI
pocTa, ONpEAeNnuTh TMOTPEOUTENHCKUI CIPOC HA YCIYTH JaHHOTO
CEerMEHTa PhIHKA U MEPCIEKTUBBI €ro NAJIbHEUIIIEro Pa3BUTHS.

Taxxe, B Hos10pe 2023 roga mpoBeJeHO 7 JEKIUN 1 JeTe u
NOJAPOCTKOB ~ TIO  OCHOBaM  MOTPEOUTENbCKUX  3HAHUKW B
o0mreo0pazoBaTeIbHBIX YUpEKACHHUSIX Topoaa ExaTepunOypra.

B pesymprate 194 1mKONBHMKA TMONYYMIM KOMIUIEKCHOE
MIpEeCTaBICHUE:

- O MeCTe YeJoBeKa KaK MOTpeOuTedss B SKOHOMUYECKON U
COIIMAJILHOM CHCTEeME OOIIeCTBa;

- 00 UCTOYHMKAX OTPEOUTENHCKON NH(pOpMALINY;

- 0 crocobax peuieHus NoTPeOUTENBCKUX MPOOIIeM;
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- 0 poau U (PYHKIMOHMPOBAHUU CHUCTEMBI 3aIUTHI IpaB
MOTpEOUTENEH.

Taxxke  TpaguUMOHHO B  OTYETHOM IOy  COCTOSUIMCH
pervoHagbHble (pecTUBAIM KayecTBAa MOJIOYHON MPOAYKIUU, MICHBIX U
PBIOHBIX M3JIENUH, ChIpa, MOPOXKEHOTO, BOJbI, TMBA U 0€3aJIKOTOJIBHBIX
HAIUTKOB.

Crout oOTMETUThb, 4YTO (HECTUBAIM KauecTBa OOBEAUHSIOT U
o0ecreynBaloT B3aUMOECHCTBUE MOJHOIO Kpyra yYaCTHUKOB CHCTEMBbI
KayecTBa IMHUIIEBbIX MPOAYKTOB: NPOU3BOAMUTENEH, MpEeANpUITUN
TOPTOBJIM, MOTPEOUTENEH, SKCIEPTOB U CTYJEHTOB BBICIIMX y4EOHBIX
3aBeJieHui (OyIyIuX CIEIUAINCTOB B 00JIACTH Ka4eCTBa).

B pamkax BcemupHoro nns npas notpedureneit MunucrepcTsom
nposesieH O61acTHON KOHKYPC, Cpelld CPEeICTB MacCOBOM MH(pOpMauu
Ha JIydllle€ OCBEUICHHWE TEM, HANPABICHHBIX HA MPOCBELICHUE U
NOMYJISPU3ALMI0O  BOMPOCOB  3alllUTBl  MpaB  MoTpeduTeneil B
CBep10BCKO# 001aCTH.

B mensax oOecrnedeHus 3aumuThl MpaB MOTpeOuTENei OT
HeJIeTaJbHbIX, KOHTPA(QaKTHBIX TOBAPOB IIAHOMEPHO HAa TEPPUTOPUU
CepayioBckoil  obsactu  BHejapseTcd HWHGOpPMAIMOHHAs —CUCTEMa
MapKUpPOBKM TOBapoOB, KOTOpass HMEET CTaTyC TOCYAapCTBEHHOMN
CUCTEMBI U sABIAETCA d)PEKTUBHBIM MHCTPYMEHTOM MPOTHUBOACUCTBUS
HE3aKOHHOMY 000pOTY MOTPEOUTENHCKIUX TOBAPOB.

B CsepanioBckoil 0051acTH 3aperucTpUpPOBAHO W padOTaOT B
roCyIapCTBEHHOW HMHGOPMAIIMOHHON CHCTEeME MOHHUTOpPUHTA 32
000pOTOM TOBApOB, MOJICKANTUX 005A3aTEIILHON MApKUPOBKE, MOPSAKA
45 THICAY YYaCTHUKOB 000pOTA.

B niensix oGecrieueHnsi rOTOBHOCTH YYaCTHUKOB 000POTa TOBAPOB,
MOJIISKAIKUX 0053aTeNTbHON MapKUPOBKE, CO3/IaH MEKBEIOMCTBEHHBIN
OMEpaTUBHBIA MTA0 MO KOHTPOJIO CHUTyalluM B YacTH BBEACHUS
MapKUPOBKM TOBApOB CPEACTBAMH HJECHTU(DHUKAIIMKU HA TEPPUTOPUHU
CBepaioBckoit 001acTH.

MUHHCTEPCTBOM B paMKax YCTAaHOBJICHHBIX IOJIHOMOYUM Ha
HOCTOSIHHONW OCHOBE OCYIIECTBIIAECTCS MH()OPMHUpPOBAHHUE, MPOBOIATCS
COBEIAHMS, OOydYarollMe CEMHHAphl [0 AaKTyaJbHBIM BOIPOCaM
BHEJIPCHHSI CHCTEMBI O0s3aTEIbHOM MAapKUPOBKH TOBAapOB, KakK C
OpraHamMM MECTHOTO CaMOYIpaBJE€HUS, TaK WU C OpraHu3alusIMu
HOTPEeOUTENHCKOTO PHIHKA PETHOHA.

MuHHCTEPCTBO TOYEHYHO OTpadaThIBAET MPOOJIEMHBIE BOIIPOCHI C
aIMUHHUCTPALIMSIMA  MYHUIIMIAIUTETOB, B OTAEIBHBIX CIIy4asix —
HETIOCPEJICTBEHHO C XO3SHCTBYIONIMMHU CyObeKTaMu. brarogaps yemy,
KOJMYECTBO XO3SMCTBYIOIIMX CYOBEKTOB - YYaCTHUKOB CHCTEMBI
0053aTeIbHON MapKUPOBKH TOBAPOB, IOCTOSIHHO YBEIUYHBAECTCSI.

MuUHHCTEpPCTBO  HAXOAUTCA B  IOCTOSSHHOM  KOHTakTe€ U
B3anmoneicteun ¢ OO0 «Omnepatop — LIPIIT», B pamkax kotoporo

MPOJOJKAETCS  OpraHu3allMOHHAas paboTta 10 HUHPOPMHUPOBAHUIO
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XO3SICTBYIOUIMX CYOBEKTOB IO BONpocaM pabOThl B CHCTEME
00s3aTeIbHON MAapKUPOBKHU TOBAPOB CPEJCTBAMU UACHTU(DUKAIIH.

Bce  3ammanmpoBanHsle  Ha 2023 rox  MeEpONpHUATHS
[lonmporpamMmbl 3 BbmmoJiHEHbl.  OO0beMbl  (PUHAHCUPOBAHUSA
MEpOoIpusiTU u3 obnacTHOro Oromxera coctaBuiau — 2214,8 Thic.
pyOneii (98 mponeHToB - OT 3alJIAaHUPOBAHHBIX).

ObecnieueHre HaceleHUs] KauyeCTBEHHBIMU M 0€30MacHBIMU
OPOAYKTaMU MUTAaHUA OCTAETCA OJHOM W3 MEPBOCTENECHHBIX 3a/1a4
OpraHOB MCHOJHUTENbHOM BiacTu CBepAJIOBCKOW o0Oiactd U
UHCTPYMEHTOM noJiepKaHus COLIMATIEHO-D)KOHOMHUYECKOM
CTaOMJIBHOCTU peruoHa. PabGora B JaHHOM HampaBjieHUH Oynet
nponomkeHa B 2024 rony.

B cBsi3u ¢ mepeBoioM roCyAapCTBEHHBIX IPOrpaMM Ha HOBYIO
cucteMy YympasieHus, B 2024 roxy K peanu3auuyd OpeAyCMOTPEH
Kommneke mpoueccHbix Mepomnpusituii «Pa3Butre moTpeOUuTeabCKOTro
pbiHka CBepIOBCKOM 001acTy, BKIIOUAIOIIHIA:

- pealM3alyi  MEPOIPHUIATHM, COJIECHUCTBYIOIIMX Pa3BUTHIO
TOPTOBOM JIEATEITLHOCTH;

- obecrieyeHne KayecTBa, 0€30MaCHOCTh MUIIEBBIX MPOIYKTOB U
3aIllMTHI MPaB MOTpeOUTENEH;

- OCYILIECTBJIEHUE TOProBOE€ OOCTYKMBAHHE B MaJIOHACEJICHHBIX,
OTIAJICHHBIX U TPYJHOAOCTYIHBIX CEJIbCKUX HACEJIECHHBIX MyHKTaX.

DUHAHCOBBIE CPEJICTBA Ha peanu3aluio Meponpustuid B 2024
roJly IpeayCMOTPEHBI B 00JIaCTHOM Or0/IKeTe B CyMMeE 2,7 MIIH. pyOJIeH.

B crnoxuBmINXCA YCIOBUAX, CAEPKUBAIOIINX TEMIIbl Pa3BUTHS
NOTPEOUTENILCKOTO PBIHKA, BO3PACTAIOT 33/1a4d O00ECIICYESHHS TTOJIHOTO
yIIOBJIETBOPEHHMSI CIpOCa HACEJIICHHS] Ha KAa4eCTBEHHBbIE U O€30MacHBIC
NOTPEOUTENBCKUE TOBAPHI, M YCIYTH.

B unensx peamuzamuu B 2023 roay moamporpaMmbl 3 C
denepanbHbIM OIOKETHBIM yUpekIeHHEM 3apaBooxpaHeHus: «llentp
TUTMeHbl U snuaeMuonornd B CBEpIIOBCKOW 00JacTH» 3aKIIIOUEH
rOCYJapCTBEHHBIN KOHTPAKT B paMKax KOToporo 2023 roay BbIIIOIHEHbI
naboparopHsle ucciaenaoBanus 170 mpo0O CONMAIBHO 3HAYUMBIX
IUIIEBBIX MPOAYKTOB (MOJIOKO, CMETaHa, TBOPOI, CIMBOYHOE MAacio,
KOJIOACHBIE H3JETHUSl BapeHble, MSCO Kyphbl), H3TOTOBJICHHBIX B
COOTBETCTBHM C TpeOOBaHUSIMU TOCYJApCTBEHHBIX CTaHJIAPTOB,
TEXHUYECKUX PErJIaMEHTOB U  pEeaJu3yeMblX B MPEINPUATHIX
PO3HUYHOM TOproBiau CBEpAI0BCKOI 00J1aCTH.

3aKkyn OpOAYKIHMH Ui  HWCCJIEJAOBAaHMS  IPOBOJAMICS  Ha
tepputopuu I. EkarepunOypra, r. Kamenck-Ypanbckoro CBepaioBckoit
o0Jsiactu, B 00BEKTaX TOPTOBJIM PA3IUUHBIX (DOPMATOB:

— CeTeBble  MarazuHbl  MEXIYHapOgHOro,  (eIaepajbHOro,
PErMOHaIbHOr0, 00JIACTHOIO YPOBHEH;

— OOBEKTHI TOPrOBJIM MECTHBIX CETEBBIX KOMIIAHUM;
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— 0OBEKThl HE3aBUCUMOU PO3HUYHOM CETH.

[lo pe3ynapTaTam NpOBEAEHHBIX J1aO0OPATOPHBIX UCHBITAHUM 110
YCTAHOBJIEHHBIM ~ TEXHUYECKMM  3aJaHUEM TpyIIaM  [HUILIEBbIX
MpOAYKTOB 63 mpoObl HE COOTBETCTBOBaU TpeOoBaHusaMm HJI, uTo
COCTaBWIO 37 MPOLIEHTOB.

Cnenyer OTMETUTBH, YTO J0JIA BBISIBICHHBIX HEKAUE€CTBEHHBIX
TOBapOB C Ka)XJbIM T'OJOM OCTAa€TCsl Ha BBICOKOM ypoBHe: 2023 — 37
npoueHTos, 2022 - 41,5 nponenta, 2021 — 34 npoueHra.

B rToBapnoinn rpynme nmpoaykuuu — «Macio  CIMBOYHOE»
nabopatopHo ucciaeaoBano 40 mpoO, U3 KOTOPHIX HE COOTBETCTBOBAIIU
tpeboBanusim HJ[ 25 mnpo6 wumu 62,5 mpomenta. B crpykrype
UCCIIEJOBAaHHBIX npoo6 HauOoJbIIee KOJIMYECTBO HEY/I0B
3apEerucCTpUpPOBAHO 1o MUKPOOMOJIOTHYECKUM NOKa3aTesiM
6e3onacHoCcTH — 17 HEyIOBIETBOPUTEIBHBIX MPOO U3 OOIIEro 4ucia
UCCJIeIOBaHHbIX (WK 42,5 MpoIieHTa).

[To MUKPOOMOIOrMYECKUM TTOKA3aTENsIM 0€30MaCHOCTH MPOObI HE
cooTBeTCTBOBaNM TpeboBanusam HJI y uaroroButesneil npoayKIuu:

o AO «Osepenikuii MoJouHBIA KOMOMHAT» (MOCKOBCKas
001acTp);

° AO «lloneBckoit MosouHbIi KOMOUHATY (CBepaIOBCKasI
001acTp);

° HIT Knrokun Bsiuecna Brnaaumuposuu (CBepasioBckas
o01acTp);

o 000 «AxkMaii» (Pecrry6uka Tarapceran);,

° 000 «Enanckuit CBIPOJICJIbHBIN KOMOMHAT)

(Bosrorpajnckas 061acTh);
o 000 «MOIYC» (MockoBckasi 007aCTh);

o 00O «Hopman» (CBepasioBckasi 00J1acTh);

o 00O «IIK Macnonen» (CepanmoBckasi 001acTh);

o 000 «Py. Munk» (Uensionackas 0671acTh);

o 00O «Cubupckuii Bkyc» (TromeHckast 061acTh);

o 00O «CBbIPHAA TOJIMHA» (Kypckas o6mactp);

o 00O «Toproserii [om «JlyopoBkamonoko» (bpsHckas
0071aCTh);

o 000 «Ypansckuii maciozaBoay» (UensOunckas 0671acTh).

[Io opraHonenTUYeCKMM IOKA3aTeNsIM 3apeructpupoBana 21
HEYIOBJICTBOPUTEINIbHAS Mpoba (niau 52,5 mporeHTa OT O0IIero 4ucia
UCCJIEIOBAHHBIX) Y CIEAYIOIIUX U3rOTOBUTEIICH:

o AO «O3zepeukuil MoJouHbld KOMOMHAT» (MOCKOBCKast
00J1acTh);

o AO «lloneBckoit MonouHbli kKoMOuHAT» (CBepIOBCKast
o0J1acTh);
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o UIT Kmroxkun BsiuecnaB BnagumupoBuu (CBepiioBckas
00J1aCcTB);

o 000 «AxMaii» (Pecnybnuka TaTapcran);

o O0OO»AMK» (MockoBckast 001acTh);

o 000 «Enanckuii CBIPOJEIBHBIN KOMOUHAT»
(Bosrorpasnckas 06;1acTh);

° 000 «MOJIYC» (MockoBckas 0011acTh);

o 00O «Hopman» (CepasioBckasi 001acTh);

o 00O «Py. Musnk» (YenssOuHckast 007acTh);

o 000 «Cubupckuii Bkyc» (TromeHcKast 001aCTh);

o 00O «CBbIPHAA NOJIMHA» (Kypckas o6macts);

o 00O «Toproseiit om «JlyopoBkamonoko» (bpsHckas
00J1acTh);
o 00O «Ypannsckuit Mmacno3aBoy» (UenssOuHckas 0061acTh).

[To ¢pu3HKO-XUMHUYECKHM TOKa3aTeIsIM - MaccoBas JIOJs BJIard,
BBISIBIIGHO HECOOTBETCTBME B 9 mpobax (22,5 mnporeHTta) Yy
V3TOTOBUTEJIEH:

o HIT Kok Bsiuecna Brnaaumuposuu (CBepasioBckas
obactp);

o 000 «AMK» (MockoBckast 0071aCcTh);

000 «MOJIYC» (MockoBckast 001aCTh);

00O «Hopmany (CepasioBckas 001acTh);

00O «Py. Munk» (YensObuHckast 0071acTh);

000 «Cubupckuii Bkyc» (TroMeHCKast 001aCTh);

00O «Ypansckuii macinozaBoay» (UensOunckas 0671acTh).

ITo MaccoBoi 107K KHpPa HECOOTBETCTBHUS BBISBIICHBI B 7 MpoOax
npoaykuu (17,5 npoueHTa) y U3roTOBUTEIICH:

o 00O «Py. Munk» (YensobuHckast 001acTh);

000 «Cubupckuii Bkyc» (TroMeHCKast 001aCTh);

00O «Ypansckuii macino3aBoay» (UensOunckas 0671acTh);
000 «AMKy;

000 «MOJYC» (MockoBckasi 001acTh);

00O «Cubupckuii Bkyc» (TromeHckast 001acTh);

00O «Ypansckuii macinoszaBoay» (UensOunckas 061acTh).

Qdanpcudukanys (MCTOIL30BAHUE HE MOJIOYHBIX BHJIOB CHIPHS,
n00aBlIieHNE PACTUTEIBHBIX MACEJ, YTO CBHJIETEIHCTBYET O HAJTMYHUH
CTEPHUHOB B )KHPOBOW YaCTH UCCIEAYEMBIX 00pa3IioB Mpo0) BeIsIBICHA B
14 uccnenoBanubix mpodax (35 MNPOIEHTOB) y U3rOTOBUTENEH Maca:

o AO «O3sepeukuil MoJouHbld KOMOMHAT» (MOCKOBCKast
00J1acTh);

e UIT Knrokun BsiyecnaB Bnagumuposuu (CBepisioBckast
o0J1acTh);

o 00O «AxMaii» (Peciyonuka Tarapcran);
33



000 «MOJIYC» (MockoBckast 0071acTh);
00O «Py. Musnk» (YenssOuHckast 00JacTh);

00O «Cubupckuii Bkyc» (TromeHckast 001aCcTh);
00O «CbIPHAA NOJIMHA» (Kypckas o6nacTs).

B ToBapHO# rpymnme mnpoaykuuud «MOJIOKO NUTHEBOE» BCErO
uccienoBano 30 npoO, U3 HUX BbISBICHO 11 HEyIOBIETBOPUTEIBHBIX
npoOsr  wium 36,6 mpouenra. HMccinemoBaHHble  MPOOBI  HE
COOTBETCTBOBAJIM TPEOOBAHUSAM O MUKPOOHUOIOTMYECKUM MMOKA3aTEISIM
0e30MacHOCTU - 9 HeyIOBIETBOPUTENIbHBIX MPOO, 3aPETUCTPUPOBAHDI Y
U3TOTOBUTENIEH:

o 3A0 «Cepnypckuii ceipzaBoa» (Pecnydnuka Mapuit On);

o 00O «Hopmany» (CepasioBckas 0071acTh);
o CXIIK «butumckuii» (CBepajioBckas 001acTb);
o AO «I'pynna Komnanuit «Poccuiickoe Mosoko» ¢unnan

«HoBoypanbckuii MosiounbIi 3aBo» (CBepAsIOBCKast 001acTh);
o 000 «A7 Arpo-OpenOyprckuit Momounsiii KomOuHaT»
(Openbyprckas 0071aCTh);

o 00O «AnanaeBckuit MoJiouHbIN koMOuHAT (CBep/IOBCKas
obnactp), AO «Momnoko» (CBepyioBckas 00J1acTh);
o AO «Monoxko» (Kypranckas 0651acth);

o CIITIK «YpanKomOuxkopm» (CBepasioBckasi 00J1acTh).

[lo opraHonenTUYECKUM IMOKA3aTelsiM HE COOTBETCTBOBAJIHU
tpeboBanusiMm HJI 3 mpoOsI U3roToBUTEINCH:

o 00O «Hopman» (CBepasioBckasi 00J1acTh);

o 000 «A7 Arpo-OpenOyprckuit Momounsiii KomOouHaT»
(Openbyprckas 0071aCTh);

o AO «Monoxko» (CBeptoBckasi 00J1acTh).

[To Pu3uKO-XUMUYECKUM TOKa3aTEeJsIM - MaccoBasi JOJS KHpa,
BBISIBJICHBI 3 HECTAHIAPTHBIE MPOOBI y CIETYIOMINX U3TOTOBUTEIICH:

o 00O «Macnozasoa HeitBenckuit» (Ilepmckuii kpait);

. AO «I'pynna Kommanuii «Poccuiickoe Moitoko» ¢uauan
«HoBoypanbckuiit MonouHbI 3aBo» (CBEpAIOBCKAst 001aCTh);

o 00O «Hopmany (CBepasioBckasi 0071aCTh).

B toBapHoii rpynne npoaykuun «CMeTaHa» BCErO UCCIEAOBAHO
30 mpo0, U3 HUX BBISIBICHO 4 HEYTOBICTBOPUTEIHHBIX MPOOBI miu 13,3
IPOIIEHTA: M0 MUKPOOHMOJIOTHYECKUM IOKa3aTessiM 0e30macHOCTH - 2
IPOOBI Y U3TOTOBUTETICH:

o 000 «YBa-monoko» (Yamyprckas Pecniy0inka);

o 00O «ArpuKo» (CepanoBckasi 0071acTh).

3 npoObI MO OPraHoOIECNTUYECKUM TTOKA3ATESIM Y U3TOTOBUTENEH:
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o 000 «HoBocubupckuii MOJIOYHBIN KOMOMHAT»
(HoBocubupckas 06:1acTh);

o 00O «ArpuKo» (CepanioBckasi 0071aCTh).

2 mpoObr (Cmertana «Okomuik». MaccoBas gonst skupa 20
IPOILICHTOB; CMETaHa C MacCOBOM Josiell xupa 15 mpoleHTOB) He
cooTBeTcTBOBaNM TpeboBanusM HJI mo mokaszatensm ¢anbcuduxanmm
(’KUPHO-KHMCIIOTHBIM COCTaB KMPOBOM YAaCTU HE COOTBETCTBYET >KMPHO-
KHCJIOTHOMY COCTaBy MOJIOYHOTO >KHMpa KOPOBBEro MOJOKa; OeTa-
CUTOCTEPHUH, KAMIIECTEPUH NMPUCYTCTBYIOT B )KUPOBOW yacTH. BrlsiBlieHa
danbcuduKkams: HCMIONb30BAHHE HE MOJIOYHBIX BHJIOB  CHIPBA,
n00aBJIeHNE PACTUTENbHBIX Macel) Y U3rOTOBUTEIIS

o 000 «HoBocubupckuii MOJIOYHBIN KOMOMHAT»
(HoBocubupckas 061acTh).

B ToBapHnoii rpynne npoaykuuu « TBopor» uccienoBano 30 npoo,
U3 HUX BBISIBIICHO 5 HEYIOBIETBOPUTEIbHBIX TPOO wiin 16,6 MPOILIEHTOB.

[To MUKPOOHONOTMYECKUM TOKA3aTeNsIM 0€30MacHOCTH 4 MPOOHI
Yy U3TOTOBUTENIEH:

o 000 «Kazanckuit monounsli koMOuHaT» (PecmyOnuka
Tarapctan), AO «Epmonuno Monoko» (Kamykckas 061acTh);

° AO «lloneBckoit mMoouHbIi KOMOUHATY (CBepaIOBCKasI
00J1acTh).

1 mpoOa mpoayKIuu HEe cOOTBeTCTBOBaia TpeboBanusM HJ[ mo
(GU3UKO-XUMUYECKOMY  TIOKa3aTelllo-  MaccoBass — JIOJIS  KHUpa,
U3TOTOBUTEb:

- OO0 «Macno3aBoa HertBeHckuit» (Ilepmckuii kpaif).

B rtoBapHoii rpynmne «Msico kyp» uccieaoBano 20 06pasioB mpoo
0  OPraHoJICNITUYECKUM,  MHKPOOMOJIOTHYECKUM  TIOKA3aTelsiM.
HeynosieTBoputenbHble pe3yiabTaThl IPoO B JaHHON TOBAPHOM I'PYIIIE
IPOIYKIIUHU 3aPETUCTPUPOBAHBI IO MUKPOOHOIOTMUECKIM ITOKa3aTesIM
B 6 0Opasiax nmpo0 y U3roTOBUTETIEH:

o AO «ITPOJO IItunedadpuka Ilepmckas» (Ilepmckuii
Kpai);

o AO «Epmonunka» (Kamyxckas 065acts);

o AO  «Irunedabpuka  CsepmmoBckas»  OtaeneHue
[TepBoypanbckoe (CBepasioBckas 001acTh);

o OOO «MarHuToropckuii NTULEBOIYECKUN KOMILIEKC,
yuacTok N2 «bpoiineproe nmpousBoactBo» (UenssOuHckas 001acTh);

o OO0 «Haraitbakckuii  NOTUIIEBOAYECKUM  KOMILJIEKC)
(UenssOunckast 0671acTh);

o 00O «Yennbi-bpoiinep» (Pecniydnuka TaTapcTan).

ITo OPTraHOJIENTUYECCKUM IOKa3aTeJIsiM BbISIBJICHA 1
HEYJOBJIETBOPUTENIbHAS TPOOA Y U3TOTOBUTEIIS:

o 00O «Yebapkynbckas ntuna (YenssoOunckas 0061acTsb).
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B toBapnoii rpynne npoaykuuun «KonbacHeie uzgenusi BapeHble
MsAcHble» uccaeaoBaHo 20 mpoO, B 11 mpobax  BbIABIEH
HEYJIOBJIETBOPUTEIIBHBIA PE3YJIbTAT WA 55 NPOLEHTOB. B CTpyKType
HEYJIOBJIETBOPUTEIBHBIX MPO0 MO MCCIEIOBAaHHBIM MOKa3aTesIM
HauOOJbIIee  KOJWYECTBO  HEYJOBJIETBOPUTEIBHBIX  PE3YJIHTATOB
3apErucTPUPOBAHO MO THUCTOIOTMYECKON MAEHTU(UKAIIMN COCTaBa, YTO
CBUJIETENbCTBYET O  ¢aiabcUpUKAMKM  NPOAYKUMH  (HaJIW4yue
HECAaHKIIMOHUPOBAHHBIX BKJIIOUEHUU) — 11 HEynoBIETBOPUTEIBHBIX
npo0 y U3rOTOBUTEIIEH:

o 000 «Msacokombunatr <« KEJIEH»  (Openbyprckas
00J1acTh);

o 000 «Mscoxomounat I9KO» (MockoBckas 00J1acTh);

o OAO «Ilapunbsino» (MockoBckas 001acTh);

° 000 «JIBIMOBCKOEC KoJIOacHOE MIPOU3BOJICTBOY
(MockoBckasi 00J71aCTh);

o OAO «Benmukonykckuit MscokomouHat» (IIckoBckas
obnacTp);

. UIT HnbrsakoB Jmutpuit Brnagumuposuu (Kypranckas
obactp);

o 00O «Arpodupma Apuant» (UensOuHckas 001acTh);

o NII Kapamermera C.B. (CBepasioBckas 001acTh).

[lo opranonenTUuyecKuM Mokaszaressim — 6 mpoO y U3roTOBUTENEH:

o 000 «Mscokomounat IKO» (MockoBckas 00J1acTh);

o OAO «llapunsiHo» (MockoBckast 001aCTh);

° UIT UnbrsakoB Jmutpuit Bnagumuposuu (Kypranckas
0011acTp);

o 00O «Arpodupma Apuant» (UensOuHckas 00IaCTh);

o OAO «Benukonykckuii MscokomOunat» (IIckoBckas
001acTp);

o 000 «/IpiMOBCKOE KonbacHoe MIPOU3BOJICTBOY
(MockoBckast 0671aCTh).

HeynoBneTBoputenbHbie pe3yabTaThl 71a60paTOPHBIX

UCCIIEIOBAaHMN HampaBjieHbl B YmpaeieHue PocmorpebGHamzopa mo
CBepasioBCKO#l 007acTU i1 TPUHATUS MEP K XO3AMCTBYIOUIUM
CyOBeKTaM, MPEAYCMOTPEHHBIX TTOTHOMOYUSMH CITYKOBI.

Nudopmarus o pesynpTaTax J1abOpaTOPHBIX HCCICAOBAHUN U
BBISIBJICHHOW  (banmbcuuImmpoBaHHONW ~ TPOAYKIIMU  HAmpaBlieHA
OTpaciieBbIM COI03aM TOBapomnpou3Boutesiein CBepoBCKoi 00acTu,
PYKOBOAMTENSIM TOPTOBBIX CETEH U JajJbHEUIIEH OpraHu3aluu
pabouero mporecca MO CO3JAaHUIO YCIOBUW [l HAceIeHUs B
MPUOOPETEHUH KaUYE€CTBEHHBIX U 0€30MaCHBIX MUILEBBIX MPOAYKTOB.

2.1.1.X71€000y /104 HBbIE U31EJIUA
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B 2023 roay xauectBO XJIeOOOYIOYHBIX M3JIETUN MPOBEPEHO B
152 opraHuzanMsax, OCYIIECTBISIIOUIMX H3rOTOBJIEHHE U 000pOT
XJ1Ie000YIOUHBIX U3ACIIHM.

OCHOBHBIE  HapyIICHMs, BBbISBISEMbIE TPU  KOHTPOJIBHBIX
(HaJ30pHBIX) MEPOTIPUATHUAX COTpYIHUKAMU VYnpasieHus
PocniorpebHanzopa 1o CBepayioBCcKOM obnactu:
HEYJOBJIETBOPUTEILHOE  CAaHUTAPHOE  COCTOSIHHE  MOMEIIEHUH,
HapylIeHUEe MNpaBuJl 0OpaOOTKM BHYTPULIEXOBOW Taphl U WHBEHTAapS,
HapylIeHUE TMOJHOTHI M KPATHOCTH TMPOXOXKACHUS MEIULHUHCKUX
OCMOTPOB, TPOPHIAKTUUECKUX TPUBUBOK U TUTUEHUYECKOTO 00 yUeHuUs,
OPOBEJICHUE TPOU3BOJCTBEHHOTO JAaOOpPATOPHOTO KOHTPOJS HE B
NOJIHOM 00BbEME, OTCYTCTBHE MOJIHOM M JOCTOBEPHOU MH(MOpMAIUU O
TOBape M M3rOTOBUTENE, OTCYTCTBHE TOBapPOCOMPOBOIUTEIHHOM
JOKYMEHTAllMM, OOECIeurBaIoNiel  MpOCIIEeKUBAEMOCTh  JAHHOM
NPOJYKIUH, HAPYIIEHHE YCIOBUN M CPOKOB XPAHEHUSI MPOAYKITUH.

B  pamkax  mpOBENEHHBIX  KOHTPOJBHBIX  (HAA30PHBIX)
Meponpustuii B 2023 rogy HpPOMHCIEKTUPOBAHO 2,3  TOHHBI
XJIe000YJIOUHBIX U3Aenui, 3a0pakoBaHo 0,3 TOHHBI WK 13 TPOIICHTOB
ot mpoBepeHHoro (B 2022 romy — 1,5 mpormeHTa). YaelbHBIA BecC
3a0paKoBaHHBIX XJ1€000YI0UHBIX U3IeTUi TT0 cpaBHEHUIO ¢ 2022 To0M
yBenmuuuics B 8,7 paza. CrpykTypa 3a0pakoBOK XJ1€00OYIOYHBIX
W3JIeJIUH TIpUBecHa Ha pUcyHKke 11.

HecootBercTBHE TpPeOOBaHUSAM
HA: 23%

Hapymenune npasusi mapkupoBku: 77%

Puc. 11. Xne6o0yaounbie u3aeausa. CTpyKkTypa 3a0paKkoBoK

VYaenbHBIE BeCc 3a0pakOBaHHOW TPOAYKIMU 1O TMPUINHE
HECOOTBETCTBUS TPEOOBAHUSAM HOPMATUBHBIX JIOKYMEHTOB IO Ka4€CTBY
ymeHnbuics B 1,8 paza u cocraBuin B 2023 rogy — 23 nporenta (B 2022
rony — 40,8 npouenrta). Y aenbHbI BeCc 3a0pakOBaHHOW MPOAYKIUHU IO
OpPUYMHE HApYIICHUS MPaBUJI MapKUPOBKU yBenuuuicsad B 1,8 paza u
coctaBui — 77 npoueHToB (B 2022 roay — 38,2 npoluieHTa).

OcHOBHbIE  HapylieHUs TpeOOBaHUM, MPEABIABISIEMBIX K
MapKUPOBKE MPOJIYKIINH, TAKUE KaK OTCYTCTBHE IMOJHON U JOCTOBEPHOI
MH(pOpMaLIK O TOBAPE U €T0 UTOTOBUTEJE, O CPOKE TOJHOCTH.
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B pamkax npoBeneHHbIX IpoBepok B 2023 roxy uccienosano 116
npo0 x7e000yMOUYHBIX U3JAETUd, H3 HHUX HE COOTBETCTBOBAIHU
TpeOOBaHUAM HOPMATHBHBIX J0KyMeHTOB 11 mpod6 (KMA®AHM,
BI'KII, maccoBas nosist :upa, MaccoBas J0Js caxapa) — 9 mpoieHToB (B
2022 romy — 3,6 mpoueHTa). YIenbHbII BEC HEYIOBIETBOPUTEIbHBIX
npo6 1o cpaBHeHuto ¢ 2022 rogom yBenuuwics B 2,5 pasa.

CnpaBka

C nenonHoM nH(pOpMaIMeit o ToBape Ha MaPKUPOBKE:

o UII TIasunckuit C.U. (HeBbsiHCKMIT p-0oH CBepIOBCKOM
obracTn);

e UII 3unoBreBa A.B. (Marazun «®emuHCcKui», r. Tanuma),

o UII ®enepsaruna C.B.(marazun «Msico ntutbly», r. Tanuna).

[Mpuunnoit  mpomaxku  xJeOOOYIOYHBIX — M3JENHM,  HE
COOTBETCTBYIOIIUX  TpeOOBaHUSIM  HOPMATHUBHBIX  JIOKYMEHTOB,
MNOCIY)XMJIO ~ OTCYTCTBUE  Ha  TNPEIIPUITHIX JTOJIKHOTO

BHYTPUBEJIOMCTBEHHOTO KOHTPOJII 3a KaueCTBOM H3TOTOBJICHHOMU
POIYKIUH.

2.1.2.MacJ10:kupoBasi NpoayKUMsI

B 2023 rogy mno cpaBHeHutro ¢ 2022 Tr10a0M MPOLEHT
3a0pakOBaHHON MAacCJIOKUPOBOM MPOAYKIIMM YMEHBIIUJICS B 2,2 pasa.
Bcero mpoBepeno 4,6 TOHHBI MacJIOXKUPOBOW MPOAYKIIUH, 3a0PaKOBAHO
0,3 ToHHBI, 4YTO cocTaBUJIO 6 MporeHToB (B 2022 roay — 13,5 nporieHTa).

CtpykTypa 3a0pakOBOK MacCJIOKHPOBOU MPOAYKIIMH TPHUBEACHA
Ha puUcyHke 12.

HecooTBeTcTBHE
TpedoBanusim HJ: 100 %

Puc. 12. Macaoxuposasi mpoaykiuus. CTpyKTypa 3a0paKkoBoOK
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B 2023 roay no cpaBHenuto ¢ 2022 rogom CTpyKTypa 3a0pakoBOK
HECKOJIbKO M3MEHWIACh. Y IEIbHBIA BeC 3a0paKOBaHHOW MPOAYKIUHU 1O
MPUYMHE HECOOTBETCTBUS TPEOOBAHMSIM TEXHHUUYECKUX PETJIaMEHTOB,
HOPMATUBHBIX JOKYMEHTOB yBeaudmics u coctaBuia 100 mporeHTOoB (B
2022 rogy — 5,6 polieHTa), o MPUYKMHE HAPYLIEHUS TPABUII MAPKUPOBKHU
3a0pakoBaHHass TPONYKIUs oTcyrcTBoBaia (B 2022 romy — 77,1
IPOLIEHTA), IO KpUTEepUsAM (panbcUPUKaLNU 3a0paKoBaHHAs MPOTYKIIHS
Takke orcyrcTBoBaia (B 2022 roay — 0 mpo1eHTOB).

B pamkax mnpoBeaeHHbIX mpoBepok B 2023 roay oTOOpaHO U
UCCJIEA0BAHO 103 poOkI MacJI0KUPOBOM MPOYKIMH,
HEYJIOBJIETBOPUTENbHbIE  MpoObl  OTCYTCTBYIOT (B 2022  ropy
HEYJIOBJIETBOPUTEIbHBIE MPOOBI TAKIKE OTCYTCTBOBAJIN).

OCHOBHBIM  HapylIEHHMEM IIpU pealn3aluyd  MaclOKUpPOBOU
OPOAYKIMU  SBJISETCS TpoJa)xa MacloKUPOBOM MPOAYKIMU Oe3
TOBAapPOCONPOBOAUTEIBHON JOKYMEHTAIINH, oOecrieunBaroIen
IIPOCIIEKUBAEMOCTD JAHHON POTYKIIUU.

2.1.3.MoJiouHasi NpOXYKIUS

ITo cpaBHenuto ¢ 2022 rogom B 2023 rTOmy YIEJIbHBIA BeC
3a0pakOBaHHON MOJIOYHOM MPOAYKIIMU yMeHbIIwiIcs B 3,2 pasza. Beero B
2023 romy NPOMHCHEKTUPOBAHO 52,6 TOHHBI MOJOYHOW MPOAYKIIUH,
3abpakoBaHoO 2,6 TOHHBI, YTO cocTaBuio 4 mporeHTa (3a 2022 rox — 12,9
MPOIIEHTA).

Crpykrypa 3a0pakoBOK He HM3MeHmIach. [lo-mpexxHemy OosbImas
9acTh MOJIOYHOM MPOIYKIIMK OpakoBajiach MO MPUYMHE HECOOTBETCTBHUS
TpeOOBaHMAM HOPMATUBHBIX TOKYMEHTOB, TEXHUYECKUX PETIAMEHTOB 10
KauecTBY, a Tak)Xe 1Mo KpurepusMm ¢anbcudukanmu. Kpome Toro, B xoe
KOHTPOJIBHBIX (HA30PHBIX) MEPOTIPUITHI OBLITN BBISBIICHBI, B TOM YHCIIE,
HapyLIEeHUs YCIOBUU XpaHeHus IPOIYKIIUH. Hexoropsie
XO3SICTBYIONINE CYOBEKTHl PEaTN30BaIl MOJIOYHYIO TPOAYKIIUIO 6e3
JIOKYMEHTOB, 00€CTICUNBAIOIINX €€ MPOCIEKUBAEMOCTb.

CtpykTypa 3a0pakOBOK MOJOYHOW MPOAYKIIMU TpPUBEJCHA Ha
pucyHke 13.
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Puc. 13. Monounas npoaykuusi. CTpykTypa 3a0paKkoBoK.

VYnaenbHblil Bec 3a0pakoBaHHOW MPOAYKIHUM IO TMPUYUHE
HECOOTBETCTBUS TPEOOBAHUSAM HOPMATUBHBIX JIOKYMEHTOB IO KaUue€CTBY
ymenbiuics B 1,1 paza u coctasui B 2023 rony — 73 npouenTa (B 2022
rony — 84,1 nporieHrta). Y aenabHbIN Bec 3a0pakoBaHHOM MPOAYKIIUU T10
NPUYMHE HAPYIIEHUS MPaBWJI MapKUPOBKH YMEHBIIWICS B 5,8 pa3a u
coctaBui 2,2 mpouenta (B 2022 r. — 12,8 mpoueHTta), Opu 3TOM, IO
KpuTepusM panbcudukaum yAaeIbHbIN BeC 3a0pakoBaHHOMN MPOTYKIIUH
YBEJIMUMWJICS 3HAUUTENBHO U cocTaBuil 24,8 mponenrta (B 2022 roay — 1
MIPOIIEHT).

B pamkax = HaA30pHBIX  MEpPONPUATHI  IPOBOJMINCH
nabopaTopHbIe UCCIAEAOBAHUS MPOAYKIUH.

CBenenust 0 pe3yiapTaTax JabOpPaTOPHBIX  HCCIEIOBAHUIMA
MOJIOYHOW mpoaykuuu B 2023 roay npuBeACHBI HA pUcyHKe 14.

2000
1500
1000 -
500 A
O .
2019 2020 2021 2022 2023
‘ EuyccnegoBaHo @ 3abpakoBaHO ‘

Puc. 14. Mosiounas npoaykuus. Pe3yabTaThl J1a00paTOpHBIX HCCIeI0BAHUIT MOJTOYHOI
NPOAYKIUH
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Bcero B pamMkax mNOpoOBEACHHBIX KOHTPOJBHBIX (HAI30pPHBIX)
Meponpusituii B 2023 rogy orobpaHo u wuccieaoBaHo 834 mpoObl
MOJIOYHOM MPOAYKIHUHU, U3 HUX HE COOTBETCTBOBAIM TPEOOBAHUAM
HOPMATUBHBIX  JIOKYMEHTOB,  TEXHMYECKUX  pErJIaMEHTOB IO
OpraHoJIENTUYECKUM, (U3UKO-XUMHUUECKUM TIOoKa3aTelsaM (MaccoBas
J0JI1 JKMpa, MaccoBasl JOJsl BJAard, MaccoBas A0Js Oenka, >KUPHO-
KHUCIIOTHBI COCTaB W JIPyTHU€), MUKPOOMOJIOTHYECKUM ITOKA3aTEeIsIM,
XUMHUYECKHUM ToKa3arensaM 6e3onacHoctu 111 nmpob, yto coctaBuiio 13,3
npouenTa (B 2022r. — 12,6 npouenTa). Y aenabHbI BeC MPoO MOJIOYHON
OPOJIYKIIMK, HE COOTBETCTBYIOIICH TPEOOBAaHUAM TEXHHUYECKOTO
periaMenTa, 1o cpaBHeHHUIO ¢ 2022 rogom yBeIUYUIICS HE3HAYUTEIBHO.

[To pe3ynbTaTaM 1a00PaTOPHBIX UCTIHITAHUI YCTAHOBJICHO:

- yIeNbHBIM BeC HEYJOBIECTBOPUTEIBHBIX MPOO MOJIOUYHOU
MPOJYKIIMK, BbIpaboTaHHOW Ha TeppuTopun CBepasOBCKOM obacTu
OoJibllie, YeM y/IEeNIbHBIA BEC HEYIOBJIETBOPUTEIBHBIX MPOO 3aBO3UMOM
MOJIOYHOM MPOJYyKIHMH Ha TeppuTopuio CBepiiioBckoi obmactu B 1,7
pasa u coctasiser 13,3 mpolieHTa OT YKCiIa BCEX UCCIEAOBAaHHBIX TTPOO
MOJIOYHOHM TIPOIYKIMH, BBIpaOOTaHHOUN Ha TeppuTopruu CBEpTIOBCKOM
obnacTy;

- 61,3 npouentra npoO6 MOJOYHOW MPOAYKIIMH OT YHUCIA BCEX
HEYJIOBJIETBOPUTEIBHBIX TPOO HE COOTBETCTBOBAIM TPEOOBAHUIM
TEXHUYECKUX PErilaMeHTOB MO0 MHUKPOOHUOJIOTHYECKUM TOKa3aTelsM,
MOJIaBIISAIONIEEe OOJIBIIMHCTBO KOTOPBIX OTOOpaHO B PO3HUYHOU
TOPrOBOM CETH;

- HanboJiee YacTo MOJBEpraeTcs MOAJIETIKe MAclIO U3 KOPOBBETO
MOJIOKA.

N3 wuccnenoBanupix 160 mpoO Maciia U3 KOPOBBETO MOJIOKA
NpU3HAHBI HE COOTBETCTBYIOIIMMHU TpEeOOBAaHUSM HOPMATHBHBIX
TOKyMeHTOB 29 1po06, uro coctaBmwiio 18,1 nponenta (B 2022 rogy — 12
IPOIIEHTOB). YIENbHBI BEeC HEYIOBJIETBOPUTEIBHBIX MPOO Macia u3
KOPOBBEr0 MOJIOKA 10 cpaBHEHUIO ¢ 2022 romoM yBenuuuiics B 1,5 paza.
B Tom gncinie mo kputepusm panbcudukanuu B 2023 romy uccieqoBaHO
86 mpoO, u3 Hux 22 mpobwsr — 25,6 mpouenrta (B 2022 roxy — 12,5
NPOIIEHTa) HE  COOTBETCTBOBAIM  TPEOOBAaHUSM  HOPMATHBHBIX
JOKYyMEHTOB 10  (pambcuuKanmu  MOJIOYHOTO JKHpa  SKHPAMH
HEMOJIOYHOTO TPOUCXOXKAECHUS, WX JOJsA B CTPYKType BcCex
HEYIOBJIETBOPUTEIIBHBIX MPOO Maciia cocTaBuia 75,9 mpolieHTa, npuiemM
0k010 30 MPOLEHTOB BCEX HEYIOBICTBOPUTEIBHBIX IO KPUTEPUAM
danpcudukanmmm Tpod Maciia CIIMBOYHOTO 3a0pakoBaHO B MUIIEOIOKAaX
npu 00pa30BaTEIbHBIX YUPEKIACHHUIX, B TOM YHCIE B JETCKUX Caaax,
JNETCKUX  JIOMaX,  O3J0POBUTEIBHBIX  JETCKUX  YUPEKICHUSIX,
3aKyIUIEHHOTO Ha KOHTPAKTHOM OCHOBE B  COOTBETCTBUU C
OenepanbabiM 3ak0HOM 0T 05.04.2013 N 44-®3 «O KOHTpakKTHOU
cucreme B cdepe 3aKymoK TOBapOB, padOT, YCAyr IJjisi O0OECIeUeHHS
rOCYJAPCTBEHHBIX U MYHULIMIAIBHBIX HYXK.
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Hcxons w3 aHanu3a pe3ynbTaTOB JIaOOPATOPHBIX HCIBITAHUN
YCTAaHOBJIEHO, YTO YACJIbHBIA BEC HEYJIOBJIETBOPUTEIBHBIX IO
KpuTepusM (anbcuukauuy npod Maciaa CIMBOYHOIO, BBIPAOOTaHHOTO
B CBepIIIOBCKOI 001acTH B 2 pa3a MEHbIIE, YEM 3aBO3UMOT0 U3 IPYIUX
cyobekToB Poccuiickoit deneparuu u coctapisieT 18,2 nporeHra.

KoHcepBoB MOIOYHBIX HcciaenoBaHO 14 mpoO, Mpu3HAHBI HE
COOTBETCTBYIOIIMMH  TpeOOBaHUSIM  HOPMATUBHBIX  JIOKYMEHTOB,
TEXHUYECKOT0 periiameHTa 3 mpoOsl, 4To coctaBuiio 21,4 mpoueHnTta (B
2022 romxy — 7,1 mpoueHTa). YIeabHBII BEC HEYIOBIETBOPUTEIBHBIX
poO KOHCEPBOB MOJIOYHBIX IO CpaBHEHUIO ¢ 2022 ro/IoM yBETUYMIICS B
3 pa3sa.

Io xputepusm panbcudukanuu B 2023 roay uccienoBano 7 mpod
KOHCEPBOB, U3 HUX 3 HEYAOBIETBOPUTENbHbIE MPOObI, YUTO COCTABUIIO
42,9 npouenta (B 2022 roxy — 16,7 nporeHTa), ux J10Js B CTPYKTYpe
BCEX HEYJOBJIETBOPUTEIBHBIX MPOO KOHCEPBOB MOJIOYHBIX COCTaBHIIA
100 npoutertos (B 2022 roay — 100 mpo1ieHTOB)

N3 uccnenoBanubix 92 npob ceipa 3 mpoObl HE COOTBETCTBOBAIH
3asiBJICHHBIM TpeOOBaHUsM, 4TO cocTaBuio 3,3 mpouenta (B 2022 roay
— 8,3 mpouenra). I[lo  xpurepusim  danbcuduxamuum 1
HEYI0OBJICTBOPUTEIIbHAS MPo0Oa, uTo coctaBmiio 33,3 mporeHTa (B 2022r.
— 40 poI1IEHTOB)

CnpaBka

NzroToButenu HecTaHAAPTHON MPOTYKIIUHU:

dbanbcupuUpPoOBaAHHOIO Macaa CJAMBOYHOIO:

1)  u3roToBICHHOTO Ha Tepputopuu CBEpIIOBCKOI 00MacTH:
NIT 3abotmna A.A., OOO «Toproseii Jlom «benas depmayn, UII
Adanacees A.B., UII Hcakor K.X., OOO «IIpousBojacrBeHHas
KoMTaHusl «YUCThIE TPOTYKTHI»;

2) 3aBO3UMOro u3 Apyrux peruoHoB: 0OOO «Benga»
(UensOunckas ob6macts), OO0 «Unbunckas Koposka» (Ilepmckuii
kpait), AO «O3eperkuii MOTOYHBIM KoMOUHAT» (MOCKOBCKasi 00J1aCTh),
UIT Kimoxkun B.B. (Yensbunckas o6macte), OOO «AxMaii»
(Pecny6muka Tarapcran), OOO «AMK» (Mockosckast o6macts), OO0
«MOAYC» (MockoBckasi obnacts), OO0 «Py. Munk» (UYensiOunckas
obmacte), OO0 «Cubupckuii Bkyc» (YUemssbunckas obmacte), OO0
«Cripuas nomuaa» (Kypckas obmacts), UIT XKman E.A. (Kemeposckas
obmnacts), UIT MosraueB A.A. (Camapckas o6macts), OO0 «Ypanbckuii
Mmacio3aBoay (YemsOunackas obmactb, OOO «lOroBckoii koMOMHAT
MOJIOYHBIX MPOAYKTOBY (ITepmckuit Kpaif), bonroBckuit
MacnoceipkoMOunar (HoBocubupckas ob6nacte), OOO «MoncosiT»
(bpsinckass  obnats), OOO «lIpemo» (Kypckas ob6nacte), OOO
«Ypanbckuid Macio3zaBon» (YensOuHckas 00J1acTh).
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PajbCcHPUUMPOBAHHAS MOJIOYHAS NMPOAYKIUA OpaKoBajIach
B cleAyromux odpa3zoBareabHbIX yupexaeHusax: OOO «KomOunat
00I11IeCTBEHHOTO TUTaHUsI», croynoBas (muiiedsok) MBOY COII N10
(r.Huwxuuit Tarun), MbOY «CUT'HAJIBHEHCKAS COIlll», MBOY
Curnanbaerckass COILI (r.Hwxknss Typa), OO0 «OMC-JleueGHoe
nutanue», numedsok MBOY COII N45 (r.Hwxnuit Tarwm), WUIL
OctpoyxoB  Anekcanap BukropoBuu, Ilumebnok T[AIl OV
«CeBepoypasibCKU MOTUTEXHUKYM» (T.CeBepOypaibek).

CnpaBka

[IponaBiibl HEKAYECTBEHHON MOJIOYHOU MPOAYKITUU

- 1o (U3NKO-XUMHMYECKHM TOKa3aTejasiM, B TOM 4YHCIe
HANMpPaBJEHHbBIM HA BbisiBJeHNe daabcupukannu, MoJOUYHAS
npoaykuus OpakoBajach B HNpeAnpuaATusax Toprosam: HII
HAMHMHA M.IO., Marasun «lIponykte» (r.TaBma), OOO
«TOPT'CEPBUC 66», Marasun «Csetodop» (r.ExaTepunOypr,
r.HeBbsHCK, rrt.IIema, nrt.benospckui, nrT. ApTH,
r.Ceepoypaibck), 000 «JIEMEHT-TPEN/», PacnpeneaurenbHerii
nentp «Mounetka» (r.bepeszoBckuii, r.Cyxoit Jlor), OOO «JIEBy,
Maraszun cynepmapker «Kuposckuit» (r.CepoB, r.ExatepunOypr),
AKIIMOHEPHOE OBILIECTBO «TAHIAEP», 'unepmapket «Maraut»
(r.Exarepunoypr, r.KpacHoypansck), OOO «IIB-YPAJI», marazun
«lo6pouen» (r.Cepos, nrr.I1simma)

- nmo OAKTEepPHOJOTMYECKHMM  IOKA3aTeJAM  MOJIOYHAS
NPoAYyKI M OPAKOBAJIACH B CJACAYONIUX NPEeANPUATHAX POSHUYHOM
TOPTOBJIN:

000 «AJIb®A-M», Maraszun «Kpacnoe wu  benoe»
(r.Kpacuoypumck), AO «TOPT'OBBI JIOM «IIEPEKPECTOK»,
marazud «lIsrepouka» (r.Kamenck-Ypansckuii), UIT JIBICOB A.A.,
marasuH BKycHocTei «Pymsnen» (r.IlepBoypaiibck), OOO «JIEBy,
Marasun «Cynepmapker Kuposckuit»(r.Bepxusiss IIeimma), OOO
«AT'POTOPI'», wmarazun  «lIarepouka» OOO  «AI'POTOPI'»
(Hmwxknecepruackoe MO, nrr [Hpyxununo), OOO «IIB-YPAJI»,
Marazun «Jlo6pouen» (r.Hwknsas Typa), OOO «COK3 CBATOI'O
NOAHHA BOWHA», wmarasun «Bepubiit» (r.Cyxoit Jlor), OOO
«3JIEMEHT-TPEW/]», marasun «MoHeTka» (r.Hmxnass Typa), OO0
«TOPI'CEPBUC 66y, Marasun «Csetodop»(r.Kpacaoypaibck), OO0
«Anp6non-2002», Marasun  «bpuctonap»(r.KameHnck- Y panbckuii),
AKIIMOHEPHOE OBIIECTBO «TAHJEP», wmarazun «Maraur»
(r.Kpacnoypannck), OOO «TOPI'CEPBUC 66», Marazun «CBeTodop»
(nrr.Aptu), OO0 «JIEB», Mara3zun « Kuposckuii»(r.ExarepunOypr),
NIT Qypuuubin A.A., Mara3zun «Hactenbkay» ([Ipuropoansiii paiios, c.
IOxakoBo).
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2.1.4.MsicHast NpoOAyKUMSI

B 2023 romy npouncniektupoBaHa 41 TOHHaA MSCHOW NMPOAYKLUH,
3a0pakoBaHO 3,6 TOHHBI, YTO cocTaBwio & mpoueHToB (B 2022 rogy — 8
OPOLEHTOB). YIenbHBIA BeC 3a0pakOBaHHOM MSCHOM MPOAYKLHUU IO
cpaBHeHHIO ¢ 2022 TOI0M OCTaJCs HA TOM K€ YPOBHE.

Crpykrypa 3a0pakoBOK MSICHOM MPOAYKIIMHU MPUBEJICHA HA PUCYHKE
15.

-] HecooTBeTCTBH |- :
;-] e TpeOOBAHUAM : ®anbcnpuranus
HA: 63,9%._ |- '

. Hapyuienue
2 npaBuJI :
.. MAPKHPOBKH ...

Puc. 15. Mscnas npoaykuus. CTpykTypa 3a0paKkoBoK.

B 2023 roay no cpaBHenuro ¢ 2022 rojaoM CTpyKTypa 3a0pakoBOK
CJEeIyIoIasi: IO CPaBHEHUIO C aHAIOTMYHBIM niepuogoM 2022 roga B 1,7
pa3a yBeJIMYWICS yAEJIbHbIN Bec 3a0pakOBaHHON MSICHOM MPOIYKIIUU 10
IPUYMHE HECOOTBETCTBUS TPEOOBAHUAM HOPMATUBHBIX IOKYMEHTOB IO
nokaszareisiM kauectBa — 63,9 npouenTta (B 2022 rogy — 35,6 npoiieHTa),
[0 MPUYUHE HAPYILIECHUI MTPaBUIl MAPKUPOBKU HAMETUJIACh TEHACHUUS K
yMeHbIeHuto B 1,8 paza — 16,7 mponenra (B 2022 rony — 30,8 niporieHTa),
yIIeTbHBIN BeC Mo NMpu4rHe panbcuuKanuy 3HaYUTENHHO YBEIUUUIICS U
coctaBui 19,4 npouenta (B 2022 roxy — 0,1 npoueHra).

VYropasnenneM MpoIODKeHa padoTa MO BBISBICHUIO HA PBIHKE
MUIIEBBIX MPOAYKTOB (anbCUPUIIMPOBAHHON TPOAYKIMU. B 1emsax
IIPOBEJCHUSI OLIEHKH COOTBETCTBHS KAyECTBA MHUIIEBBIX MPOAYKTOB
3asBJICHHBIM TpPEOOBAaHUSAM B paMKax HAJ30PHBIX MEPONPUATHM
IPOBOJIUIIUCH JTA0OpAaTOpPHBbIE HCCIIEIOBAHUS, B TOM 4YHUCHE, IO
MoKa3arTemsiM, XapaktepusyromuM (anscudukanuto npoaykmuu. [lo
utoraMm 2023 ropa, 1O JaHHBIM YIPAaBJICHHS, YACIbHBIA BEC
HEY/IOBJIETBOPUTENIBHBIX MPOO s KOHCEPBOB MSACHBIX (HalW4yue
rpyOOl COCTMHUTEIHLHOW TKAaHM, XPAIIEH, CYXOKUIUH, peobaagaHmne
KPYIHBIX KPOBEHOCHBIX COCYAOB) YBEIHMYWJICA W COCTaBUI 55
nporieHToB (B 2022 roay — 50 mpoieHToB); sl KOI0achl M KOJIOACHBIX
u3aenuit ysenuuuics B 1,4 pasza u coctaBun 46 npoueHTos (B 2022 roay
— 33,3 npoiieHTa).
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B pamkax HaJ30pHBIX MEPONPUATUN MPOBOIUIUCH JTaOOPATOPHBIE
uccienoBanus nponykuuu. CeelneHus o pes3ynbrarax JabopaTOpHBIX
MCCIIEIOBAHUM MSICHOM ITPOIYKIIMM IIPUBEICHBI HA pUCYHKE 16.
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‘ B ccnenosaHo .386paKOBaHO ‘

Puc. 16. MsicHas npoaykuus. Pe3y1bTaTsl 1a00paTOPHBIX HCCJIeA0BAHUI

B 2023 roay B paMKax MPOBEACHHBIX HAJ30PHBIX MEPONPUSATUIM
uccienoBanbl 617 mpo® MICHOW MPOAYKIMH, U3 HUX MPU3HAHBI HE
COOTBETCTBYIOIIMMH TPEOOBAHUSIM HOPMATHUBHBIX JOKYMEHTOB 125
npo6 (20,3 mpouerTa), B 2022 roay uccieaoBaHo 275 mpod MsCHOU
NPOAYKIUU, U3 HUX MPU3HAHBI HE COOTBETCTBYIOIIMMH TPEOOBAHUSIM
HOPMAaTHUBHBIX JIOKyMEHTOB 18 mpo6 (6,5 mporeHTa).

B ToMm uucne:

e  MICHOM TMPOAYKIHWH, W3rOTOBJIEHHOM Ha TEPPUTOPUH
CepaiioBckoi#t 0b6yactu, uccienoBaHo 216 mpod, He COOTBETCTBOBAIU
TpeOOBaHUSIM HOPMATHUBHBIX JOKyMEHTOB 29 mpo6 (13,4 mporenta, B
2022 rogy — 2,9 npoueHrta);

e  MJACHOM MNPOAYKUMH, 3aBO3UMOW W3 JAPYTUX PETHOHOB
Poccuiickoit ~ ®eneparnuu,  ucciaemoBano 393 mpoObl,  He
COOTBETCTBOBAJIM TPEOOBAHUSM HOPMATHBHBIX JTOKYMEHTOB 96 mpo0
(24,4 npouenrta, B 2022 rony — 10,1 mpouienra).

Takum 0o0pa3oM, yAelbHbIA BEC HEYIOBIETBOPUTEIBHBIX MPOO
M3rOTOBIIEHHOW Ha Tepputopunm CBepayioBckoit obmactu B 1,8 pasa
MEHbIIIE, YEM 3aBO3UMOU MPOYKIIHH.

Curyauust ¢ KOJOACHBIMM  HW3ACNMSIMU  YXYJIIIWJIAch MO
cpaBHeHuto ¢ 2022 r. Bcero kombacHeix m3gemuii B 2023 rTomy
uccnenoBana 141 mpoOa, U3 HMX NPU3HAHBI HE COOTBETCTBYIOIIMMU
TpeOOBaHUSIM HOPMATUBHBIX JOKyMEHTOB 29 mpoO (20,6 mpoueHTa, B
2022 romy — O mnpomenToB). B TOM dumcie, HW3rOTOBJICHHBIX Ha
Tepputopur CBEpATOBCKOM 001acTH MccienoBaHo 36 mpoo, u3 Hux 4
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poObl MPU3HAHBI HE COOTBETCTBYIOUIUMU TPEOOBAHUSAM HOPMATUBHBIX
nokymeHToB (11,1 mpouenTa, B 2022 roay — 0 IpoOLIEHTOB); 3aBO3UMBIX
U3 IPyTUX PeruoHoB uccienoBano 105 npoO, u3 Hux 25 npod npu3HaHbI
HE COOTBETCTBYIOIIMMHU TPEOOBAaHUAM HOPMATHUBHBIX IOKYMEHTOB (23,8
npoueHTa, B 2022 rony — 0 IpOLEHTOB).

Ha mnpeamer BbisiBnenus ¢anscupukamuun B 2023  rony
uccienoBano 50 npob KoiI0ACHBIX U3NIETUH, U3 HUX 23 MpoObI MPU3HAHBI
HE COOTBETCTBYIOIIMMHU TPEOOBAHUSAM HOPMATHUBHBIX JOKYMEHTOB (46
npoieHToB, B 2022r. — 33,3 mpoiieHTa).

KoncepBoB mscHbIX uccienoBano 60 npoO, He COOTBETCTBOBAIU
TpeOOBaHUSAM HOPMATUBHBIX JTOKYMEHTOB 33 mpoOsl (55 MpoLEeHTOB, B
2022 roxy — 100 mpoiieHTOB). Y IeNbHBINA BEC HEYJOBIECTBOPUTEIBHBIX
po6 1o cpaBHeHuto ¢ 2022 rogom ymensinwics B 1,8 paza. B Tom uncne
no kputepusim (anbcudukanuu ucciaenoBanbl 34 npoodsl, 19 mpob He
COOTBETCTBOBAJIM  TpeOOBAaHUAM HOPMATHUBHBIX JOKYMEHTOB IO
pe3ysbTaTaM THCTOJIOTMYECKON HACHTHU(UKAIIMK ChIPhEBOIO COCTaBa
(HaMuuo TpyoON COSAWHUTEIBLHONW TKaHH, XPSIIeH, CYXOXUIIUM,
KPYIHBIX KPOBEHOCHBIX COCY/I0B, COEBOI0 O€JIKa U IPYTUX BKIIOUECHHI),
4yTO cocTtaBuio 55 npoueHToB (B 2022 rogy — 100 npoueHToB).

CnpaBka

M3roToBUTEIM HECTAHAAPTHON OPOAYKIINU:

1) KO0JI0ACHBIX I/I3I[€J'll/lﬁ M0 HaAJIMYNIO HCCAHKIMNOHHWPOBAHHBIX
BKJIIOYCHUM 1O pe3yiibTaTaM TUCTOJIOTUYECKOM I/I,ZIGHTI/I(i)I/IKaHI/II/I
coCTaBa.

o CepaiioBckas 00J1acTh: AO «IItunedadbpuka
CBepayioBckas»
° 3aBO3UMBIE U3 JIPpyrux peruoHoB Poccuiickon denepamnuu:

UnwraxoB J[.B. (Kypranckas o6macts), OAO «Benukomykckuit
msicokomOuHaty (IlckoBckas ob6macts), OOO «Arpodupma Apuant
(UensOunckas obmacts), OO0 «/IpiMoBCKOE KOIOACHOE TIPOU3BOJCTBOY
(rMocksa), OAO «llapunsiHo» (T.MockBa), OOO <« KEJIEH»
(Openbyprckas ob6macts), OO0 «MscokomOunar IKO» (MockoBckas
obnacte), UIl Kympusuaoa E. B. (YemsOunckas o6macts), OO0
«Bnagumupckuii crangapt» (Bnagumupckasi o01acTth), ATrpoXOJIIUHT
«O6uneiinpity OO0 « Hmmmckuii msicokomOuHary (TromeHckas
obnacte), OOO «Mueit» (r. Cankr-Iletepbypr), OO0 «MIIK
«ArsmeBckuit» (Pecmybnmuka Mopaosusi), OO0 «MsicokomOuHar
«Kynrypckuit»  (Ilepmckuit  kpait), OOO KomOunar «JlyOxu»
(Caparosckas o6mnacts), OO0 «Muparopr-Kypck» (Kypckast o6nacts),
NIT  YwunaskoBa FO.B. (rnYenabunck), OOO «OpenOyprckuit
MscokomOuHar»y  (OpenOyprckas  obmacts), OOO  «Opckuii
MsiconepepadaThiBaroiuii komOuHaT»(OpeHOyprekas 00J1acTh).
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2) KOHCEPBOB MSICHBIX 110 HAJIMYMIO HECAHKIIMOHHPOBAHHBIX
BKJIFOUEHUH MO pe3yjbTaTaM TUCTOJOTHMYECKONW HIECHTU(UKAIUN
cocTaBa:

AO «Openmpoaykt» (Opnosckas obdnacts), OO0 «Kypranckuit
msicokomOuHat «Crangapt» (Kypranckas ob6sacte), OOO «MIIK
«CAJIIOT+» (Jlenunrpanckas ob6nacte), OO0 «IIK MAMUP»
(Mockogckast o61acts), OO0 «ITIK»PYCb» (HoBroposackas 06yacts),
00O «Pycckas Pecypcunas Komnanus - Cubups» (AnTtalickuii kpait),
00O «CxomnuHckuil MsiconepepadartbiBatonuii  3aBoa» (Ps3anckas
00J1acTh).

Cutyanus ¢ MICOM Kyp yiaydllImiack no cpaBHenuto ¢ 2022 r. B
2023 rony VYmpaBnenuem Pocmorpebnanazopa mno CBepasioBCKOM
00J1aCTH B X0JI€¢ KOHTPOJBHBIX (HAJ30PHBIX) MEPOIPUATUN MPOBEPEHO
35,9 TOHHBI Msfca NOTUUB, W3 HUX 2,8 TOHHBI MPOAYKLHMH HE
COOTBETCTBOBAJIU  TpeOOBAaHUSM HOPMATUBHBIX JIOKYMEHTOB H
cocTaBuiia 7 MPOIIEHTOB, YTO B 3 pa3a Oobiie, yeM B 2022 roay (B 2022
roay — 2,2 IpoILeHTa).

B pamkax mpoBepok ucciaegaoano 306 npob msica Kyp, MpU3HAHBI
HE COOTBETCTBYIOIIMMH TpeOOBaHUSM HOPMATUBHBIX TOKYMEHTOB 33
poOsI (10,8 mporenta, B 2022 roay — 5,6 mporieHTa), B TOM 4uCiie He
COOTBETCTBOBAJIU YCTaHOBJIEHHBIM TpeOOBaHUAM o
0aKTEepHUOJIOTHYECKIUM MoKa3aTessaM (BI'KII (komudopmel),
KMA®AEM) 31 mnpob6a w3 241 wucciaeaoBaHHBIX IO JaHHBIM
nokazatensaM (12,9 npouenTta), uto B 1,4 pa3a 6osbiire, yem B 2022 rogy
(9 nmporeHTOoB).

B 2023 rony uccnenoano 10 npo6 msca Kyp (TYIIKA B UX YaCTH
3aMOpPOXEHHBIE) 10 MacCcOBOW JIOJ€ BJard M MSCHOIO COKa,
BBIJCIUBIINXCS npu pa3MopaKuBaHUU Msca Kyp.
HeynosnerBoputensabie mpoObl oTcyTcTBoBamu (B 2022 romy — O
IPOLICHTOB).

CnpaBka

N3roroBurenn HECTaHIAPTHON NPOAYKIIHH:

1no MHUKPOOHOJOTHYeCKHM MOKA3aTeJIAM: 000
«Haraitbakckuii nTureBoguecknii koMmruiekey(YensOunckast 001acTp),
AO «Ypanopounep» (Yemsomuckas ob6macte), OO0 «PABUC-
nturedadprka CocHoBcKas» (UensibunCcKas 00J1acTh),
NunuBuayaneusiii npeanpuaumateas CmupHoB Butanuii BanepbeBuu
(UensOunckast obmacts), OOO «Boctounas-Arpo» (OpeHOyprckas
obnactp), AO «I[TPOJJO TromeHnckuii 6poitnep» (TromeHCcKast 0071aCTh),
OAO «lJapunuao» (MockoBckas 00J1acTh), 000 «Kypa-Py»
(Mockogsckast o6nacts), OOO «CraBpanoiabckuili Opoiiep», dunman
«Msicontuekom6buHat « HeBuHHOMBICKCKHIT» (CTaBpOIOIbCKUN Kpail),
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OOO «HoBoypanbckuii MscHo naBop» (CBepasioBckasi 001acTh),
AO»ITTULIE®ABPUKA «CBEPIJIOBCKAS» (CBepanoBckas
obnmacte), OOO «KYPATBE» (CsepanoBckass ob6nacts), OOO
(ITUHE®ABPUKA APTEMOBCKAfI» (CBepasioBckas 001acTh).

[IprunHOMN TIpOAAXKU MSCHOM NMPOAYKIIMU, HE COOTBETCTBYIOLIEH
TpeOOBaHUSM HOPMATUBHBIX JOKYMEHTOB, MOCIY)XHJIO OTCYTCTBHUE B
IPEIPUATUIX PO3HUYHOU TOPrOBIU JOJKHOTO
BHYTPUBEJIOMCTBEHHOTO KOHTPOJSI 3a KAadeCTBOM TOCTYyMHAlolmed W
peanuzyeMoii MPOAYKIINH, a TAKXKE 3a COOJIIOJICHUEM YCIOBUN XpaHEHUS
P TIPOJIAXKE.

CnpaBka

IIpoaaBubl HEKAYECTBEHHON MSIICHON NMPOAYKUMH 110 PU3UKO-
XHMHUYECKUM T0Ka3aTeJssM, B TOM 4YHCJIe HANPaBJeHHbIM Ha
BbisiBJIeHHe QanbcuPuKANUM, MICHAS NMPOAYKIHUSA OpakoBajach B
npeanpustuax Toprosiaun: OOO «CATEJIJINT», marazun «KpacHoe u
benoe» (r.Exarepun0Oypr), OOO «JIEHTA», runepmapker «Jlentax
(r.Huxuwmit Tarwn), 000 «AlITAHY, ['unepmapker
«Aman»(r.Exarepunoypr), AO «TOPTI'OBBIN JOM
«ITEPEKPECTOK», wmarasun «llarepouka» (r.KpacHOTypHHCK,
nrr.benospckuit), OO0 «AI'POTOPI», Vuupepcam «llaTepoukar
(r.Bepxmsst Typa, r.Ac6ecr, r.Exarepunypr), AO « TOPTOBBIN JJOM
«ITEPEKPECTOK»,mara3un «IIsTepoukan (r.Exatepunoypr,
r.Kamsbinon), UIT Mcakos [Tupmaromen ['ycenosuy, Tl « UpOuTCKmii»
(r.Upo6ut), OO0 «JIEB», marasun «Kuposckuii» (r.Acbect, r.PeBna,
r.Hmwxnss Typa), 000 «JIEMEHT-TPEN/I», Marasun « MoneTka»
(r.CeBepoypansck), OO0 «COIO3 CBATOI'O NOAHHA BOUHA»,
Marasun  «Bepnsbiii»  (r.Exarepunbypr), AO «lItunedadpuka
«CepayoBckasi», ToproBeiii nmaBuiboH B TK «®Denukc» (r.HuwxHui
Tarun), OO0 «AJIb®A-M», marasun «KpacHoe u benoe» OOO
«Anbpa-M» (r.IlepBoypanbck, r.bormanosud), OO0 «IIB-YPAJI»,
marazun «Jloopouen» (r.Kpacnoypumck, r1.Cyxoit Jlor), OOO
«TOPTCEPBUC  66», wmarazun  «Cserodop»  (urt.IlbimmMa,
r.bornanosuy, r.HeBpsinck, nrr.Aptu), OO0 «TOPI'OBA
KOMITAHUS «JOBPBI XJIEB», marasun N 1 «3010T0if KOIOCY
(r.CepoB), AO «Tannmep», marazun «Maruut» (Ort.llnonepckuid,
r.Cyxoii Jlor), OOO «AJIbOA-M», wMarazun «KpacHoe wu
benoex»(r.Ekatepunoypr, r.AcoecT, r.IlepBoypanbck), 000
«ATIOTEM», Marasun «KpacHoe n bemoe» (r.Hmxmmit Tarmm,
r.Kpacnorypeuuck, T1.CepoB), OOO «CATEJUIMT», Marasun
«Kpacnoe u benoe» (r.Acoect, r.KpacHOTYpbUHCK)

54 mpolieHTa OT YHMCIa BCEX HEYAOBJIETBOPUTEIBHBIX MPOO
MSICHOM MIPOIYKIIMU MPUXOJAUTCS HA MUKPOOHOJIOTUUECKHUE MOKA3aATENH
(8 2022r. — 9 mporeHTOB). B OCHOBHOM 3TO OTHOCHUTCS K MSICHOM
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MPOIYKIINM, OTOOPAHHOW B MPEANPUATHIX POZHUIHOW TOPTOBIH H
0OIIECTBEHHOTO ITUTAHUS.

2.1.5. PpiOHasi npoayKuus

B 2023 roay npouHcnekTupoBaHo 12,9 TOHHBI pbIOHON MPOAYKLUH,
3a0pakoBaHO W H3BATO U3 0Oopota 1,3 ToHHBI Wi 10 MPOIEHTOB OT
IPOBEPEHHOTO KOJMYeCTBa. YJeNbHbIH Bec 3a0pakoBaHHOM pPBHIOHOMN
OpPOAYKIMH 1O cpaBHeHUIo ¢ 2022 romom ysenuuwicsa B 2,7 pasa.
CrtpykTypa 3a0pakoBOK NpUBeeHA HAa pUCYHKe 17.

danbcnduka
mus: 6,7%

HapylleHue

... HECOOTBETCTBHE | .-
NpaBHJI :

TPeOOBAHUAM

MapKHPOBKH: . e HIL: 74,7%

Puc. 17. Poionas npoaykuusa. CTpyKTypa 3a6paKkoBoK

Taxke Kak W 3a aHajgoruyHbIi nepuoa 2022 roja, HauOOIBIIHIA
yICIbHBIA BeC B CTPYKType 3a0pakoBok B 2023 romy 3aHUMAaOT
3a0pakoBKH IO MPUYHHE OTCYTCTBUS JOKYMEHTOB, MOJTBEPIKIAIOIINX
KayecTBO W  0€30MacCHOCTh MPOAYKIIMH, HApYIICHUS  MPaBUI
MapKHpOBKH, a Takke Mo npuumHe ¢anscudukanmmu. Ilo npuunne
HapylIeHus TpeOOBaHUN TEeXHUYECKHX perjaMeHToB B 2023 romy
yIEeTbHBI BeC 3a0paKkoOBaHHOW PHIOHOW MPOAYKIMU cocTaBui 74,7
npoueHTa (B 2022 rony AaHHBIN oKa3aTeslb cOCTaBisl 15,4 mpoieHTa),
N0 TMpPUYMHE HAPYUIEHUS NpaBUJ MApKUPOBKH YHAEIbHBIM BeEC
3a0pakoBaHHOM PBIOHOW MpoayKiuu coctaBmi 18,6 mporenta (B 2022
rojy JIaHHBIN TTOKa3aTeslb COCTaBIISLT 36 MPOIIEHTOB).

VnenpHblil Bec 3a0pakOBaHHOW PHIOHOM MPOAYKUUU TIO
kputepusm ¢danscudukanuu B 2023 romy coctaBui 6,7 MPOIEHTA, 1O
NPUYMHE HCTEKIIEero cpoka rogHocth B 2023 romy cocrasun 0,3
npoueHTa (B 2022 roay 1aHHbINA MOKa3aTeslb cocTaBui 1,4 mpoiieHTa).

WNuas cutyanus ¢ pplOHBIME KOHCEpBaMu. B pe3ynbpTare npoBepok
NPOUHCHEKTHUPOBaHO 1422 ycioBHbIE OaHKU KOHCEPBOB pPBIOHBIX,
3a0pakoBaHO M M3BATO W3 obopora 149 ycrnoBHbix O6aHok unu 10,4
npoteHTa (B 2022 roay AaHHBIN MMOKa3aTeab COCTABILT 3,6 MPOILICHTA).
B cTpykType 3a0pakoBoK, BeChb 00BeM 3a0paKOBaHHOW MPOIYKIIUU
MIPUXOJIUTCSI HA KOHCEPBBI PHIOHBIE, HE COOTBETCTBYIOIINE TPEOOBAHUSIM
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HOPMaTUBHBIX JTOKYMEHTOB, KOTOphIM coctaBwi B 2022 roxy 100
MIPOLIEHTOB.

B pamkax HaA30pHBIX MEPONPUATUI TPOBOIUIIUCH JTA0OPATOPHBIE
uccienoBanus npoaykuuu. CeelneHus o pesynbrarax JabopaTOpHBIX
UCCIIeIOBaHUN PHIOHOM MPOAYKIIMH MPUBEICHBI HA pUCYHKE 18.
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‘ B yccrnegoBaHo =] 3a6paKOBaHO

Puc. 18. Poi0onas npoaykuus. Pe3yabTaThl 1a00paTOPHBIX HCCJIeA0BAHUI PHIOHOM
NMPOIYKIHH

B 2023 roay B paMkax NMpOBEpPOK MPOBEJCHBI MCIBITAHUS 256
npo0d PpHIOHOW TMPOAYKIMH, HE COOTBETCTBOBaJIa TPEOOBAHUSIM
HOPMATHUBHBIX TOKyMeHTOB 51 mpoba (19,9 npouenra). Y aenpHbIN Bec
HEYIOBJICTBOPUTEIIBHBIX MPOO 10 cpaBHEHUIO ¢ 2022 T0I0M YBEITHUUIICS
B 4,9 paza.

B 2023 romy peiOHas mpoaykmus OpakoBajliach TOJBKO IIO
HECOOTBETCTBHIO  (DM3UKO-XMMHUYECKUM  TOKa3aTelsiM,  MPOILEHT
3a0pakoBkH cocTaBmi 23,2 mporeHTa W3 151 wHcciienoBaHHOM, IO
mukpobuonorudeckum (KMADAHM, BI'KIT (komudopmsl), ApoxoKH,
IJIECEHU), TpoLEeHT 3a0pakoBku coctaBuil 11 mnpouentoB u3z 109
UCCJIEJOBAHHBIX.

Ha mpeamer BoisiBnenus danbcudpukamuun B 2023  romy
uccienoBano 95 mpoO peIOHON MPOAYKIIMH, U3 HUX 29 MpoO MpHU3HAHBI
HE COOTBETCTBYIOIIMMU TPEOOBAHUSAM HOPMATUBHBIX TOKYMEeHTOB (30,5
npoieHTa, B 2022r. — 5,5 nponeHTa).

I[lo opranonentudyeckuMm (BHEIIHWUH BUJ, BKYC U 3amax,
KOHCHUCTEHI[US), a TAKKe Mapa3suTOJOIMYECKUM IOKa3aTensiM (JIMYMHKU
Mapa3uTOB B )KMBOM BH/I€ B MOPOKEHOM prIOHOM npoaykiun) B 2023 roay
MPOAYKIUSL He OpaKoBaJIaCh.

B ToM umcie KOHCEpBOB PBIOHBIX HCCIEAOBAHO 32 TPOOHI,
MpU3HaHbl HE COOTBETCTBYIOIIMMHU TPEOOBAHUSM HOPMATUBHBIX
T0KyMeHTOB 8 mpob (25 mporenTtoB, B 2022 roay — 33,3 mpolieHTa).
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VY aenbHbI BeC HEYAOBIETBOPUTENBHBIX MPOO MO cpaBHEHHIO ¢ 2022
rosoM ymensmuics B 1,3 paza.

CnpaBka

N3roroBurenn HECTAHIAPTHON IPOAYKLIMHU:

KOHCEPBOB PHIOHBIX 10 PUZUKO-XUMUYECKUM MokazaTesnsam: OO0
«®opryna Kpeim», Pecnybnmuka Kpbim  (KOHCEpBBI  pbIOHBIE
cTepunuzoBanHble. Calipa THXOOKEaHCKasi HaTypayibHas ¢ J0OaBlIeHUEM
Maciia TM «®aBoput» mno mnokasarento «MaccoBast 01 COCTaBHBIX
gactelt ppiob1»), OO0 «Psixkckas ppidonepepadaThiBaroiasi KOMIaHU,
Psa3zanckas 00JacTh (Harypanbhbie pBIOHBIE KOHCEPBBI
crepunu3zoBaHHble. «CenbAb TUXOOKEAHCKash HATypajibHas» IO
nokazarento «beakny).

VYmupasnennem PocnoTpedbHam3zopa mo CBepIsiOBCKOM 001acTH
IPOJI0JKEeHa padoTa 1Mo MPpe0TBPAIICHUIO ICHCTBUMA, CTOCOOCTBYIOIITUX
BBEJICHUIO B 3a0JyKJICHUE TMOTPEOUTENe O Macce HETTO, KayeCTBE
MOpPOXKEHBIX pbIOOTOBapoB. Ha ompeneneHue macchl HETTO PBHIOHI,
MacCOBOM JI0JIU JICASHOMN Tia3ypu OTOOpaHbI W UCCIEAOBaHBI Ha 0ase
OBbY3 «llenTp ruruensl u 3nugeMuoiaoruu B CBepasIOBCKOM 00J1acTH
151 mpoGa MOpokeHOH pBIOHON MPOAYKIIMHU, HE COOTBETCTBOBAIU
3asBJICHHOM Ha MapKUpOBKE HWHGOpPMAIMM O Macce HeTTo,
3aBBIIEHHOMY COAEP>KaHUIO MacCOBOM J0JU JeAsTHOU ria3zypu 29 mpo0
(19 nmpouenTos, B 2022 rogy — 5,5 nporeHTa).

[To nanHbBIM pU3HaKaM OpakoBajIach MPOAYKIIHS, U3TOTOBICHHAS

o Ha  Tepputopuu  CepmioBckoir  obmactu: OO0
«Xnagmpom», OO0 PIIK «Ilapyc», OOO «Bomna», OO0 «/lenbran,
00O «TIIK — Octpo», OO0 «TITIK — ®narmany»

° HA  TEPPUTOPUH  JPyruX  CcyObekToB  Poccuiickoii
®eneparun: OO0 «Jlunkop» (Jlenunrpanckas o6macts), OOO PII
«Pycckmuit 6eper» (PoctoBckast 001acTh).

CyOBeKTBI, OCYHIECTBISIONIME OOOPOT HECOOTBETCTBYIOIICH
peIoHOI mponykimu: AO «TOPTOBBIM JIOM «ITEPEKPECTOK»,
marasuH «[larepouka» (r.Exarepuntypr), OOO «TOPI'CEPBUC 66»,
marazuH «Csetodop» (r.HeBpsrck), OO0 «AI'POTOPI », runepmapket
«ITIsarepouka» (r.Cyxoii Jlor, r.CeBepoypaibck, I.Acoect), OO0 «JIEB»,
marazud cynepmapker «Kuposckuit» (r.CepoB), AKIITUOHEPHOE
OBIIECTBO «TAHHIEP», marazun «Maruut» (r.CpeaHeypaibek),
000 «JIEMEHT-TPEN]I», marasun «Moretka» (r.Acbect), OO0
«JIEHTA», I'nniepmapket «JIenta» (r.ExarepunOypr).

[TpuuuHo¥ npogaxu prIOHON MPOAYKIIUH, HE COOTBETCTBYIOIIEH

Tpe6OBaHI/I$1M HOPMATHUBHBLIX OOKYMCHTOB, ITOCIYXHWJIO OTCYTCTBHUC B
51



MPEeANPUATUAX PO3HUYHOU TOPTOBJIH JOJIKHOTO
BHYTPHUBEIOMCTBEHHOI'O KOHTPOJISI 32 KayeCTBOM IMOCTYMNAaoLEed u
peanu3yeMon NpOayKIUH, a TAKXKE 33 COOII0ACHUEM YCIOBHM XpaHEHHUS
P MPOJAKE.

2.1.6. Konaurepckue usenus

VY aenbHbIN Bec 3a0pakOBaHHBIX KOHIUTEPCKUX m3aenui B 2023
rony no cpasHenuto ¢ 2022 rogom cHuswics B 1,2 paza u cocraBui 10,8
IPOLICHTA.

B 2023 roay npoumHCHEKTUPOBAaHO 3,7 TOHHBI KOHJUTEPCKUX
u3JIeNni, 3a0pakoBaHo U U3bATO U3 obopota 0,4 Tonus! (10,8 mpoiieHTa,
B 2022 rony — 13 npo1ieHToB).

CtpykTypa 3a0pakoBaHHBIX KOHAUTEPCKUX H3JIETUN MpUBEICHA
Ha pucyHke 19.

DIl CPOKM (o
HapylIeHMe [ | TODHOCTH: |- - .
o npaBuI o e
S MAPKMPOBKH: |-\l

.. .| HECOOTBETCTBH | - "
..| e Tpe0OBAHUAM |. . .-
| HIO: 81,2% 2%

Puc. 19. Konautepckue uznenus. CTpykTypa 3a0paKkoBOK KOHIMTEPCKUX M3/1eJTHil

81,2 mporeHTa 3a0pakOBaHHOW TMPOAYKIIMH TPUXOAMUTCS Ha
NPOAYKIUIO, PEATN3yeMYI0 C HapylIeHHEeM TpPeOOBaHMA TEXHUYECKUX
periamMeHToB, 18,5 npoleHTa — ¢ HapyleHueM npaBuil MapKupoBky, 0,3
IPOLIEHTA — MPU HAPYIIEHUU CPOKOB FOJTHOCTH.

B pamkax Hama30pHBIX MEPONPUATHNA MPOBOIUIUCH JTaOOpaTOPHBIE
uccieoBaHusa npoAykuuud. CBeleHHUs O pe3yibTarax JabopaTOPHBIX
UCCIIEIOBAaHNN KOHAUTEPCKUX U3AEIUN MPUBEICHBI HA pUCYHKE 20.
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Puc. 20. Konpurepckue uzgenus. Pe3yabTaTsl 1a00paTOPHBIX HecIe10BAHMI
KOHINUTEPCKUX W3/1eJIHii

Bcero uccrnenoBano 83 mpoObl KOHAUTEPCKUX HM3AETUN, U3 HHUX
NpHU3HAHBI HE COOTBETCTBYIOIIMMHM TpPeOOBAaHUSM HOPMATHBHBIX
nokymeHTtoB 10 mpoO (12 mpouentoB). B 2023 romy ynenbHBIN Bec
HEYJIOBJIETBOPUTEIHHBIX TPOO KOHAUTEPCKUX H3IECIHUMA MO CPABHEHUIO C
2022 romom yMmenwbmmics B 1,6 paza. 90 mpoueHTOB OT Bcex
HEYJIOBJIETBOPUTEIBHBIX MPOO HE COOTBETCTBOBAJIM TpPeOOBaAHUIM
HOPMATUBHBIX JIOKYMEHTOB MO0 0AKTEPUOJIOTHUECKUM MTOKA3ATEIISIM.

VYropaBnenuemM mOpojoiDkeHa paboTa MO  MPeAOoTBPAIICHUIO
MOCTYIUICHUSI Ha TMOTPEeOUTENbCKUM pPHIHOK CBEpIIOBCKON 00JIacTH
banbcuPUIMPOBAaHHBIX KOHAUTEPCKUX U3Jeaui (IIoKojama, Kakao-
MOPOIIIKA).

B 2023 romy uccnemoBano 14 npo6 miokomama, 3abpakoBaHa 1
npoba 1o nokazatento «MaccoBast 10JI1 MOJIOYHOTO SKHPay.

ITo 3aHM>XEHHOMY COAEPKAHUIO KaKao-TIPOIYyKTOB IIoKoaa B 2013
- 2014 romax ne 6paxoBaics, B 2015 romy Obina 3abpakoBaHa TOIBKO 1
npoba B OTIWYHME OT Mpeablaymux jeT, B 2016 rogy 3abpakoBaHo 2
npoOs1, 3a mepuoa 2017-2020 ToA0B HEYIOBIECTBOPUTEIHHBIX MPOO
KaKao-MOpOIITKa 1 IIOKO0JIaJa He yCTaHOBIeHO, B 2021 roay 3abpakoBaHo
3 mpoOsl mokonana, B 2022-2023 romax MIOKodaa MO 3aHHKEHHOMY
COJIEP KaHMIO KaKao-TPOTYKTOB HE OpaKoBaJICs.

CnpaBka

N3roroButeny HeKaYECTBEHHBIX KOHIUTEPCKUX U3JICIUNA:

- mo MHKpoOuosornyeckum mnokaszareasam: OO0 «MAPKCy,
Kagpe «Durensc» (r.ExatepunOypr), OOO «I'EBO»(r.ExaTepunoOypr),
00O «TopTanbe» (r.ExarepunOypr), OOO «Konautepckas ¢adpuka
OAHTOJIby» (Uenssounckas odnacte), OAO «Xnednpom» (HenssOunckas
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o61acts), 000 «CTAPBI XJIEBO3ABOJl», KOHAUTEPCKHH IexX
(r.Cepos).

[TprunHOl 000pOTa KOHAUTEPCKUX U3JEIUN, HE COOTBETCTBYIOLIUX
TpeOOBaHUSAM HOPMATHUBHBIX JOKYMEHTOB, MOCIYXKUJIO OTCYTCTBHE B
NPEANPUATUAX  JOJDKHOTO  BHYTPHUBEIOMCTBEHHOI'O  KOHTpPOJA  3a
Ka4eCTBOM IIOCTYIAIOIIE M peanu3yeMOU IPOAYKLMH, YCIOBUAMU
XpaHEHUS.

2.1.7 AukoroyabHasi IPOAYKIHUA

OyHKIUM, CBA3aHHBIE C  OCYIIECTBICHHEM  deepaTbHOTO
rOCy/IapCTBEHHOT'O  CAHUTAPHO-3IMUJEMUOJIOTMYECKOr0  Haja3opa M
denepanbHOrO HaA30pa B cdepe 3alMThl MpaB MoTpedureneit B
OTHOIIICHUH XO3SIUCTBYIOIITUX CyOBEKTOB, OCYIIECTBIISIONTUX
PO3HUYHYIO MPOJAXY AJIKOTOJIBHOW TMPOAYKIIUU SIBISIOTCS OJHHM U3
MIPUOPUTETHBIX HAIIPABIICHHUH JACATEILHOCTH Y IPaBICHUS.

OnHako, B CBSI3U C BBEJICHHBIMU OTPAaHUYEHUSIMH KOHTPOJIHHOM
(Ham30pHOM) JAESATETLHOCTH B COOTBETCTBUU C I[locTaHoBIEHHEM
[TpaButenscTBa oT 10.03.2022 N 336 «O06 0cOOEHHOCTAX OPraHU3aIUHU U
OCYIIECTBIICHHUS roCyAapCTBEHHOIO KOHTPOJIS (Ham3opa),
MYHUILIMIIATBHOTO KOHTpOJIsi» B 2023 Toay oTMeYaeTcs MpOAOJLKEHUE
CHI)KEHHS TPOBEJCHHBIX KOHTPOJBHBIX (HAI30pPHBIX) MEPOIPHUATUN U
MOBBILIEHUSI ~ KOJMYECTBA  HWCCJIEJAOBAHHBIX  MPOO  aJKOTOJIBHOM
IMPOJYKIIMK B CpaBHEHUHU ¢ Tpeablaymumu rogamu ( B 2023 roay - 131
npo0a, B 2022 roay — 10 mipo0).

Tak, Bcero B 2023 roay VYmnpaBieHHEM TIpPOBEICHO 26
KOHTPOJIBHBIX (HaI30pHBIX) MEpOTIPUATUN B OTHOIICHUU
KOHTPOJUPYEMBIX JIUI, OCYIIECTBISIOMUX OOOPOT  AJIKOTOJIHHOM
npoAaykiuu. JluHamMuKa TPOBENCHHBIX IPOBEPOK TIPE/CTaBlIeHA Ha
pucyske 21.

1395
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‘ B KONNYeCTBO NPOBEPOK ‘

Puc. 21. AnkoronbHas npoaykuusi. KoandyecTBo HaI30pHBIX MepPONpPUsI THIA
54



B xo1e KOHTpOIBbHBIX (HAA30PHBIX) MEPONPHUATUI ClIELUATUCTAMU
YropasineHus OCYLIECTBIISUIACh OLEHKA NPOAYKLIUU Ha COOTBETCTBUE
00s3aTeNbHBIM TPEOOBaHUSAM. - IPOBEPEHO 1475 TUTPOB ANKOTOIBHOM
npoayKuuu, 3a0pakoBano 154 nutpa, uto cocrasiser 10,4 nporeHTa ot
IPOUHCIEKTUPOBAHHON npoaykuuu. B cpaBHenun c¢ 2022 roxom
yIIeTbHBIN BeC 3a0paKoBaHHON NPOAYKIIMU YMEHbIIUJICS B 3 pasa.

CrpykTypa 3a0pakoBOK aJIKOIOJIBHOW NMPOTYKIUH IPECTABICHA Ha
pUCYHKe 22.

"] HECOOTBETCTBH [. .. .
e TPeGOBAHUSAM |- -

H: 100%

Puc. 22. AnxorojbHas npoaykuusi. CTpyKkTypa 3a0pakoBOK aJaKOTr0JAbHONH MPOIYKIHHA

3a0pakoBKa MNPUXOAUTCA HA HECOOTBETCTBHUE  AJKOTOJHHOM
NPOIYKIUU TPeOOBAHUSAM HOPMATUBHBIX JOKYMEHTOB — 100 Mpo1eHTOoB.

B paMkax KOHTPOJBHBIX (HaJ30PHBIX) MEPONPUATUN TPOBOANINCH
1abopaTopHbIE MCCIEAOBAHMS AJKOTOJbHON Tpoaykiuu. CBeleHus o
IIPOBEJACHHBIX UCCIIEIOBAHUSAX MIPEACTABICHBI HA PUCYHKE 23.
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ByccrnenosaHo

Puc. 23. AnkorosbHast npoayKuus. Pe3yabTaTbl 1a00paTOPHBIX HCCTeI0BAHMIT ATKOTOJIbHOI
NPOAYKIHH
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B 2023 rogy B pamkax Hag30pHBIX MEPONPUATUN HCCIEN0BAHO
129 npo0 ankorosbHOW mnpoaykiuu. He oTBeuanu TpeOoBaHUSIM
HOPMATHUBHBIX JOKYMEHTOB 2 MpoObl BUHA (MO OPraHOJIENTUYECKUM
nokazatensiM) u 1 mpoOa nuBa (mo nokazatento «Kpacurenb moHco 4R»),
YTO COCTABJISIET 2 MPOLEHTA. YIEIbHBIN BEC HEYAOBIETBOPUTEIbHBIX
npo6 1o cpaBHeHuto ¢ 2022 rogoM yMeHbIIWICS B 5 pas.

B xone KOHTpPONBHBIX (HAJA30PHBIX) MEPONPUSITHI BBISBICHO 2
(akra HapymieHuU# 00s3aTeabHBIX TpeOOBaHUW, CBS3aHHBIX C
peanu3anuen allkOroJIbHOW IPOAYKIMH, B TOM YHUCIIE:

o odopoT AJIKOT0JIbHOM NPOXYKIUH, He
COOTBETCTBYHOLIIEH TPeOOBAHUAM AefiCTBYIOLIEr 0
3aKOHOAATeJbCTBA:

- Ha oObekte — w™arazuH «Kuposckuity, OOO «JleBy,

CeepmiioBckasi oOmacth, T1.AcOect, yiJlennna, 12, npomyimieHa
peanuzamusi  aJKOrOJIbHOM  NPOJIYKIIMH, HE  COOTBETCTBYIOIICH
TpeOOBaHUSM HOPMATHUBHBIX JOKYMEHTOB, a WMEHHO: BHHO «AW)»
nosrycnaakoe Oenoe, nata posnuba: 08.04.2022r., usroroBurenr OO0
«API'O», Poccusa, KpacHogmapckuii kpaii, r.I'opsuuii Koy,
yin.Kupudenko, a1.15, He coorBercTBytromeld tpebopanusim ['OCT P
32030-2013 «BuHa cTOJOBBIE M BHHOMAaTEpHabl CTOJOBBIC. OOIIHE
TEXHUYECKHE YCIOBUS» IO OPraHOJENTUYECKOMY  ITOKA3aTEIIo
«BHemHuil Bua». B OTHOWIEHHWH HOPUIMYECKOrO JIMIIA COCTAaBJIEH
POTOKOJ 00 aIMUHHCTPATHBHOM IpaBOHApyIIeHHHU 1o 4. 1 cT.14.43
KoAIl P® (06bequneno Ha ctaauu paccMoTpenus (4.2 ct.14.43 KoAll
P®). ITo pe3ynpTaTam pacCMOTPEHUS MPUHATO PEIICHHWE O HA3HAYCHUU
aJIMUHHUCTPATUBHOTO Haka3zaHus B Buje mrpada B pazmepe 350 ThiC.
pyOneit;

- Ha o0BekTe — MarasuH «Kpacnoe u benoe», OO0 «CatemmuTy,
CepmiioBckasi oonacts, r.Hwkuaue Cepru, yn.)Kykosa, 17, momymena
peanuzalnusl  aJKOroJIbHOW  NPOAYKLIHMH, HE  COOTBETCTBYIOMIECH
TpeOOBaHUAM HOPMATHUBHBIX JOKYMEHTOB, a HMEHHO: BHHO CYXO€
KpacHoe «SlHTapHas rpo3ap», npara wuszroroBieHus: 20.03.2023r.,
mzroropurenb OO0 «Kybanckuii Bunno-KoHbsSUHBINT KOMOMHATY,
ropuauueckuii aapec: Poccus, 352323, KpacHonmapckuil kpail, YcTb-
JlabuHckwmit p-oH, cT. Jlamoxckas, yn. Konpmmasix, 111, daktrnueckuit
anpec: Poccust, 352323, KpacHonapckuii kpait, YcTb-JlaOuHCKU# p-oH,
cr. Jlagoxckas, yia. KonemmHbix, 111, He coOTBETCTBYIOIIEH
tpeboBanusam ['OCT P 32030-2013 «BuHa cTOOBBIE U BUHOMATEPHAIIBI
cTosioBble. OOIlME TEXHUYECKUE YCIOBHS» MO OPraHOJIENTHYECKUM
nokazarensMm «Apomat» u «Bkyc». B OTHOLIEHUN IOPUANYECKOTO JIUIA
COCTaBJIEH MPOTOKOJ 00 aIMUHUCTPATUBHOM MPABOHAPYIIEHUH MO 4. |
cT.14.43 KoAIl PO Ilo pe3ynbraTaM pacCMOTPEHUSI IPUHATO PELICHHE
O Ha3HAYEHUWU AJMUHHUCTPATUBHOTO Haka3zaHus B Buae wmrTpada B

pazmepe 100 Thic. pyOseH.
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o 000pOT AJKOrOJbHOM NPOAYKUHMH IPH OTCYTCTBHH
MapKHPOBKH CHEHUAIBHBIMHU (AKIM3HBIMU) MAPKAMM:

- npu a"ann3e MarepuanoB KYCII B otHomennn U1 {psaakoBoi
10.B., ToproBeiii maBuinboH «tOxHbIl», CBepasioBckas 00:1., T.HoBas
JIsins, yn.P.JlrokcemOypr, 7la, ycTaHOBJEH OOOpPOT aJKOTOJIHHOM
IPOAYKLIHMM, a UMEHHO: Bojka «Xoptuua», «BedepHuini Huxuuii»,
«benyray, 0,5 1, B konudecTBe 6 OYTHUIOK, IPU OTCYTCTBUU MapKUPOBKH
CIIEHHAIbHBIMU MapKkaMH. Ha OCHOBaHMM NOCTYNHMBUIMX MaTEPHUAJIOB,
CepoBckuM  OTZAENOM OBUIO TOJATOTOBJIEHO W  HANpaBJICHO B
Bepxotypckuii pallOHHBIN CyJ1 HICKOBOE 3asBJICHUE B 3alIUTy HHTEPECOB
HEOIIPEEIICHHOIO Kpyra  motpeourenen 0 pEKpPALIEHUH
nporuBonpaBHbix gerctBuil  UII  [IpsukoBoit FO.B. Pemenuem
Bepxotypckoro paiionnoro cyaa ot 07.07.2023r. (meno N 2-389/2023)
3asiBJICHHbIE TPEOOBaHUS ObUIN YIOBIETBOPEHBI B MOJIHOM 00BEME, CY
npusHan aeicteus WII JpsakoBoii HO.B. mo po3HMYHOW mpoaaxe
HEMApKUPOBAHHOW  (enepaibHbIMU  CHEUUATbHBIMU ~ MapKaMH U
CHenualibHbIMU  (AKIIM3HBIMM) MapKaMH aJIKOTOJIbHOM MPOIYKIUU
OPOTUBONPABHBIMA B OTHOLIEHMHM  HEOINPEAEIEHHOTO  Kpyra
notpeOuTesel 1 3arnpeTui ykazanuble aeiictsus. Cyn npu3Hail U3bATYIO
HEMAapKUPOBAHHYI0  NPOAYKLMIO  ONACHOM W BO3JOXKWI  Ha
UHIMBUYAJILHOTO TpEeANpUHUMATENss O00s3aHHOCTh 3a CBOHM cuer
YHUYTOXUTh U3BATYI0 HEKAUYECTBEHHYIO U OIIACHYHO AJIKOTOJIBHYIO U
tabayHyto npoaykuuioo. Cyn Takke BO3JIOXKWUI Ha IMpeANpUHUMATENS
00513aHHOCTb 4Y€pe3 CpeACTBa MaccoBOM HH(MOpPMALUU JTOBECTH [0
CBelieHUs ToTpeOuTenel peunieHue cyzaa. Permienue cypa BCTynuiao B
3aKOHHYIO CHILY.

o 000pOT AJKOrO0JbLHOI MNPOAYKIUM TPH OTCYTCTBUH
AOKYMEHTOB, MOJATBEPKAAOIMIMX KA4eCcTBO U 0e30MacHOCTH
NPOAYKINH

- Mpu npoBeaeHuu npoBepku B oTHomeHun OO0 «Anoreity, Ha
oovekte — marasuH «Kpacnoe m benoe», CBepmiioBckasi 005acTh,
r.Kampinos, yim.OHrenbca, 1.276, yCTaHOBICH OOOpPOT ajJKOTOJIBHOM
OPOJAYKIMM B  OTCYTCTBHE  CONPOBOJUTEIBHBIX  JTOKYMEHTOB,
YIOCTOBEPAIONIUX JIETAIbHOCTD npou3BOJCTBA M obOopoTa. B
OTHOILIEHUH  IOPUIMYECKOTO JIMIa COCTaBJIeH MPOTOKOA 00
aIMHHUCTPATUBHOM mpaBoHapymeHun no 4. 1 ct.14.43 KoAll PO
(o0benuHEHO Ha cTaguu paccMoTperus ¢ 4.2 cT.14.43 KoAlIl P®). Ilo
pe3yiabTaTaM pAacCMOTPEHHS] TPHUHATO pEUIEHWEe O Ha3HAYeHUU
aJMUHUCTPATUBHOTO Haka3zaHus B Buje mrpada B pazmepe 300 ThiC.
pyouieil.

- Ipu npoBeneHun nposepku B oTHomieHMHu AQO «Tangep», Ha
o0bekTe — MarazuH «Maraut Ilatmocy, CBepasioBckas 00JacTh,

baiikanosckuii paiioH, c.balikanoso, yin.Pesomonuu, a.15, ycranoBnen
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0o00pOT  anKOroJIbHOM  mpoaykiuu  (IMBO) B OTCYTCTBHUE
COMPOBOJUTENBHBIX JTOKYMEHTOB, YJOCTOBEPSAIOMIMX JETraJbHOCTh HMX
MpoU3BOJACTBA M 000poTa. B OTHOIIEHMM IOPUAMYECKOrO JIMLA
COCTaBJIEH MPOTOKOJ 00 aJIMUHUCTPATUBHOM MPABOHAPYIIEHUH 1O 4. 1
cT.14.43 KoAIl P® Ilo pe3ynpraram pacCMOTPEHUS NIPUHATO PELICHUE
O HA3HAYEHUU AaJMHUHHCTPATUBHOIO Haka3aHusi B Bujae wuTpada B
pa3zmepe 100 TbIc. pyOIIeH.

. NMpoaakKa AJIKOr0J1IbHOH NPOAYKIHUH
HECOBEPLICHHOJIECTHUM (110 MATepHaJIaM, NOCTYIMBIINM U3 OPraHOB
MOJIMITUN).

[lo pe3ynbraraM NpoBEpOK coOcCTaBieHO 188 mpoTokosOB 00
aIMUHUCTPATUBHOM IpaBoHapylieHuu. Beineceno 204 nmoctaHoBICHUS
Ha cymmy 1,1 MiH. pyOnen.

B HacTosiiee BpeMst K TOJITHOMOYUSIM TEPPUTOPHATBHBIX OPTaHOB
PocnorpebHaazopa He OTHOCUTCS KOHTPOJIb (HaA30p) 3a cOO0IeHnEM
oOs3aTenbHbIX TpeboBaHui DepepanbHoro 3akona ot 22.11.1995 N
171-®3 «O TOCYIapCTBEHHOM pETyJWpPOBAaHUM TPOM3BOJCTBA U
o00opoTa ATHIOBOTO CHOUPTA, aJKOTOJBHOM M CHHPTOCOJEpKalen
NPOAYKIMU U 00 OrpaHUYEHUU MOTpeOseHus (pacuThs) alKOroJIbHON
npoaykuny (nanee - denepanbHbiid 3akoH N 171-03).

B coorBetrcTBUU ¢ myHKTOM 1 ctathu 6 denepanbHOro 3aKOHA OT
22 wHosiOps 1995 roma N 171-®3 K TOJHOMOYHSM OPTraHOB
rOCyJapCTBEHHOM BiacTH CcyObekToB Poccuiickoit ®enepanuu B
00J1aCTH TIPOM3BOJICTBA U 00OPOTA ITHIOBOTO CIUPTA, AJIKOTOJILHON U
CIIUPTOCOJAEpkKAIIEH  MNPOAYKUMH, B TOM  4YHUCJIE, OTHOCUTCSA
OCYLIECTBIICHHE  PETMOHAIBHOTO  T'OCYJApPCTBEHHOIO  KOHTPOJIs
(Ham3opa) B 0OJacTH PO3HUYHOM TPOJAKH  AIKOTOJBLHOH U
CIIUPTOCOAEpKAIIEH TPOTYKIIUH.

Brimeykasannable nosHoMouns 3akperuieHel B IlosioxkeHun o
MuHucTepcTBe arponpoMbIILJICHHOT 0 KOMILIEKCa U
NOTpedUTEJbCKOr0 pbiHKa CBepaioBckol o0JacTH (najee —
MuHHCTEPCTBO), YTBEPKACHHOM IOCTaHOBIEeHHEM [IpaBuTenbcTBa
CeepayoBckoit obmactu ot 02.08.2012 N 834-I1I1 «O6 yTBepkaeHuu
[Tonoxenusi, CTpyKTYphI U PEETLHOTO JIMMUTA IITATHOW YUCIEHHOCTH
MuHucTepcTBa arpONPOMBIIIIIEHHOIO KOMIUIEKCA U MOTPEOUTETBCKOTO
pbiHKa CBEpIIOBCKON 001aCTH.

[Ipuaumaemple  MUHHCTEPCTBOM  MEpbl MO  ITOBBIIICHUIO
(G (PEKTUBHOCTH OCYIIECTBIECHUS PETHUOHAIBHOTO TOCYIapCTBEHHOTO
KOHTpOJIA (Haa3opa) B 00JaCTH PO3ZHUYHOM MPOJAKH aJIKOTOJIbHOW W
CIIUPTOCOAEPKAIICH NPOAYKIIAU B 2023 roay HOCHWJIA
npopUIaKTUUYECKUA  XapakTep W ObUIM  HamOpaBieHbl  Ha
MpeynpeXIeHUE HApYIICHUH 003aTeIbHBIX TPEOOBAHUM K POSHUIHOM
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MPOJaXe aJIKOrOJIbHOW MPOAYKLHH, B TOM YHCIE IPU OKA3aHUU YCIyT
OOLIECTBEHHOT O TUTaHUS.

B nmemax npenynpexiaeHus — HapyLIeHHH — 00si3aTelnbHBIX
TpeOoBanuii MunuctepctBom B 2023 rogy peanu3oBaH KOMILIEKC
npoQUIAKTHUECKUX MEpPONpUITHI, TperycMoTpeHHbIX I[Iporpammoit
npoQUIAKTUKU PUCKOB MNpUYMHEHHs Bpena (yuiepOa) oxXpaHsSeMbIM
3aKOHOM IIEHHOCTSM B paMKax OCYIIECTBIEHUS PETrHOHAIBHOIO
rOCYJJapCTBEHHOTO KOHTPOJIS (HaA30pa) B 00JIaCTH PO3HUYHOM MPOJaKU
QJIKOTOJIBHOW M CHUPTOCOAEpKAIEed MPOAYKIUMHU HAa TEPPUTOPHUH
CepayioBckoit obmactu Ha 2023 104, YTBEPKICHHOM NPHUKA30M
Munucrepersa ot 17.11.2022 N 617.

MUHUCTEPCTBOM AaKTUBHO TNPUMEHSIETCS KOHCYJIbTUPOBaHUE
KOHTPOJHUPYEMBIX JIMI[ MO BOMpocaM COOJIIOJIEHU 0053aTeIbHbIX
TpeOoBanuil.  KoHCynbTHpOBaHME  NPOBOAUTCS MO  Tenedony,
OCPEJICTBOM BHJIe0-KOH(pepeH1-cBs3u. Beero B 2023 romy npoBeaeHO
700 KOHCYJIBTUPOBAHU.

B 2023 roxy nposeaeHo 570 npoduiaakTUUECKUX BU3UTOB, B TOM
yuciie 554 o0s3aTenbHbIX NpoduiIakTUUecKuX BusuTa. [ 'paduxu
npoBe/ieHuss MUHHCTEPCTBOM  00S3aTE€NbHBIX  MPO(QUIAKTHUECKUX
BU3UTOB pa3MelalTcss Ha oduIuaibHOM caiite MuHucrtepcTBa B
UH(GOPMAIIOHHO-TEIEKOMMyHUKAITMOHHOM CeTH «HTEpHETY
B pazneinie «l'oCy1apCTBEHHBIN KOHTPOJb» exeMecsyHo a0 20 yucna
Mecsla, TMPEAIIECTBYIOIET0 MECSIy MpPOBEIACHUsI 00s3aTeIbHBIX
npoGUIAKTUYECKUX BU3UTOB.

Homonusier uHGOpPMAIMIO O  MPOBEACHHBIX  HAJ30PHBIX
MEpOIpusTUSIX Ha  Tepputopun  CBepaloBCKOM  oOjmacTd B
paccMaTpUBaEMOM CETMEHTE pbhIHKA JaHHbIE MeKperuoHaJbHOro
ynpasjienusi DegepanbHOil  CIAY:KOBI 1O KOHTPOJIK0 32
AJIKOTOJIbHBIM M Ta0a4YHbIM PBIHKAMH 10  YPajabCKOMY
denepasibHOMY OKPYTY.

B pamkax ¢enepaibHOro rocyJapcTBEHHOTO KOHTPOJIS U HaA30pa
B c(epe Mpou3BOACTBA U 000POTa STHJIOBOTO CIHMPTA, AJIKOIOJIBHON U
CIIUPTOCOJEPKAIEH TMPOAYKIMU TPOBEACHO 24  KOHTPOJBHBIX
MEPOIPUATHS, U3 HUX:

— 7 BHEIUIAaHOBBIX BBIE3AHBIX IPOBEPOK, IPOBEIEHHBIX IIO
corilacoBanuio ¢ opraHamu [Ipokyparypsl, U3 HHX: 2 TPOBEpPKHU
IPOBEJIEHBI B COOTBETCTBUH C BBISIBICHHBIMU UHIUKATOPAMU PHCKa, 5 -
[0 OCHOBAaHMIO YIpO3bl XW3HM TpaxzaaH. [lo pe3ynbraram ImpoBEpOK
BBISIBJIIEHO 26 HAPYILIEHU 3aKOHOATEIbCTBA, BBIHECEHO 5 MPEeANNCAHUI
00 yctpanennu HapymieHuii. @®C PAP BblHeCeHO OJHO pEIICHHE O
MpUOCTaHOBJIEHUU AehcTBus nuneH3uu ot 24.04.23 N PK-ont/14, no
pemrennto cyna an"yiupoBaHa | smnensuss ot 09.10.2023 NA60-
42148/2023.

— 1 BHemaHoBas [OKyMEHTapHas IpOBEpKa IO Marepualiy,

3apeructpupoBanHomy B KVYCII MY MBJI Poccun no 3ATO
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r. HoBoypaneck u moc. VYpansckuihi CsepanioBckoid obsactu. Ilo
pe3ysibTaTaM NPOBEPKH BBISIBICHO 2 HapyLIEHHs 3aKOHOAATENbCTBA,
n3bsATO 300 1eKATUTPOB ANKOTOJIbHOM MPOIYKIIUH.

- 16 meponpusTuii B pamkax Kogekca Poccuiickoit @enepanyu 06
aAMUHUCTPATUBHBIX MpaBoHapymieHusx (manee — KoAIl PO®),
cOCTaBJIEHO 16 MpOTOK0JIOB, B TOM yucie: 1o ¢T.14.19 KoAIl PO - 6; cr.
14.45 KoAIl P® - 4; 4. 2 c1. 14.16 KoAIl PO - 4; 4.2 c1. 14.43 KoAIl
P®-1;49.4cr. 15.12 KoAIl PD — 1.

B pamkax nmpenocTaBieHusi TOCyAapCTBEHHBIX YCIYT IPOBEIEHO:

— 19 MeponpusTUii 1O 3asBJICHUSIM OpPTaHU3AIMH s TPOIJICHUS
/ mepeodopMIEHUS/TIPOIJICHUS/BbIIa4U JIUIICH3UH,

—4 OUEHKH COOTBETCTBUS OCHOBHOI'O TEXHOJIOIMYECKOTO
o0opyaoBaHUs TPEOOBAHUSM, YKA3aHHBIM B pacyeTe MPOU3BOICTBEHHOM
MOIIHOCTH;

— 55 MepomnpusTuil 1Mo WIOMOUPOBAHUIO (PACIUIOMOMPOBAHUIO)
ABTOMATUUYECKUX CPEJICTB U3MEPCHUS U yUeTa,

— 41 MepomnpuaTHe MO MIOMOMPOBAHUIO (PACIUIOMOMPOBAHUIO)
ABTOMATU3WPOBAHHOM CUCTEMBI KOHTPOJISI IEPEBO3OK.

— 8 CHATUIA OCTAaTKOB, M3 KOTOPHIX 3 TPOBEICHBI B CBS3U C
IPUOCTAHOBJICHUEM JIMIIEH3UH, 4 B CBSI3U C UCTEYEHUEM CPOKA IEMCTBUS
JUUEH3UHU U | B CBA3U C aHHYJIMPOBAHUEM JIMLICH3UU.

VYrpasieHruemM Ha MOCTOSHHONW OCHOBE MPOJI0JKaeTcss paboTa 1mo
ananu3y uHdopmanmm, conepxarieiics B EI’AUC, Ha npenMer Hamu4us
OCTAaTKOB QJIKOTOJIbHOW TPOAYKIUU (CHUIAPOB, TNHBHBIX HAIMUTKOB)
npousBoactea OO0 «Angm» (MHH 6376030007), OOO «HMHuBecT
Anko» (MHH 6313553727) u OOO «llunta Camapa» (MHH
6318002402) Ha TeppuUTOpUHU Y paIbCKOT0 (heepaTbHOTrO OKpyTra.

Ha ocHoBanum pe3ynpratoB aHanu3za JaHHeix EI'ANC
COTpYOHUKaMU YTpaBJ€HUS MPOBEJCHA BHEIUIAHOBAas BbIE3HAA
npoepka B oTHomeHuu OOO «Ilusuentp» (MHH 6679116817). B
XO0JI¢ TIPOBEPKH BBISBICHAa W U3bATa U3 000pOTa aJIKOTOJbHAs
npoaykuus (nmuBHble HanuTKM) npousBoactBa OO0 «Iluntra Camapay
(MHH 6318002402), npencrapisitomias yrpo3sy IpPUYUHEHHS Bpeaa
KU3HU U TSDKKOTO BpeJa 3J0POBBIO TPaXKJaH, B OOIIEM KOJHUYECTBE 56
[I9T-ker emkocThio 30 nutpos (168 nan).

B otHomenun OOO «IluBnentp» 13.10.2023r. cocTaBieHsb
POTOKOJIbI 00 aJIMUHHUCTPATUBHBIX MPaBOHAPYIICHUSX,
peyCMOTPEHHBIX YacThio 2 cTtaThi 14.43 KoAIl P®, yacTeio 2 ctathu
14.16 KoAIl PO, crarbeit 14.19 KoAIl PO u crateeii 14.45 KoAll PO.

B pesymbrare paccMoTpeHmss nen 00 aJAMHUHUCTPATUBHBIX
npaBoHApylIeHusAX ApOutpaxkusiM cygom CBepIiioBCKOM 001acTu
BBIHECEHBI CIEAYIOLINE PEILICHHUS

- o npusiedyeHnrn OOO «IluBueHTp» K aJIMHUHHUCTPATUBHOU
oTBeTCTBEHHOCTH IO 4YacTH 2 ctatbu 14.43 KoAIl P® B Buze
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HanmoxxeHus: mrpada B pasmepe 150 Thic. pyOiieil ¢ mOCIEayIOIIUM
YHUYTOKEHUEM U3BSITON aJKOTOJIBHON MTPOAYKIIUU;

- o npuBiedeHun OOO «IIuBueHTp» K aIMUHUCTPATUBHOU
OTBETCTBEHHOCTH IO 4YacTu 2 cTtatbu 14.16 KoAIl P® B Bume
pEeAYNPEKICHNUS;

- o npuBiaedeHun OOO «IIuBueHTp» K aIMUHUCTPATUBHOU
OTBETCTBEHHOCTH 1O cTaThe 14.45 KoAIl PD B BUIE npenynpexIeHUS.

CyneOHbIMU  OpraHaMd BBIHECEHO S5  TIOCTaHOBJIEHUH O
Ha3HAYCHUU aIMUHHUCTPATUBHOTO HaKa3aHUs B BUJIC
aMUHUCTPATUBHOrO mTpada Ha cyMmy 345 Thic. py0. B OromxeTHy0
cucreMmy Poccuiickoit denepannu nocrynuino 2228,78 Theic. pyOJieil.
KonduckoBano (yHHUTOXEHO) TPOAYKIIMU 10 PEHICHUIO CYJIOB,
BCTYIIMBIIMX B 3aKOHHYIO cuiy B 2023 rony — 3400,3 nexanutpa.

Kpome Toro, cyneOHbIMU OpraHamMu BeIHECEHO 13 MOCTaHOBIICHUH
0 3aMEHE aJIMUHUCTPATHUBHOTO HAaKa3aHHs B BUJIC aIMUHHCTPATHBHOTO
mTpada Ha PEaYNPEKICHUE.

B nensax mnpecedeHuss HE3aKOHHOTO MPOU3BOJICTBA U 000poOTa
STUJIOBOTO CIUPTA, AIKOTOJILHON M CIIUPTOCOIEpIKAIEH MPOAYKIIMHA Ha
tepputopuu CBEpAJIOBCKON 00JIaCTH COBMECTHO C COTPYAHUKAMU
VYropaBieHuss SKOHOMHYECKOM 0€30MacHOCTM M MPOTHUBOIECHCTBUSA
koppyrmuuu 'Y  MBJ[ Poccum mno CepasioBckoil — o6sactw,
COTPpYAHUKAMU YTIpaBJIECHUS MPOBEICHO 5 MEPONPUITHI MO OKA3aHUIO
COJICMCTBUSA MPAaBOOXPAHUTEIbHBIM OpPraHaM IO JOKYMEHTHPOBAHHIO
(aKkTOB HE3aKOHHOMW JEATEIHLHOCTH.

1. 6 deBpans mpeceduéH (akT HE3aKOHHOTO TPOU3BOJICTBA U
o0opoTa aJKOTOJBHOW M CHUPTOCOJEpXalleld MPOAYKIIMA Ha
tepputopuu T.ExkatepunOypra, nocenok ['opusiit I{ut. Y3 He3akKOHHOTO
obopora u3zpsATO OO0Jee 10 TBIC. OYTHUIOK TOTOBOM aJKOTOJIbHOM
npoaykuuu (7353 IUTPOB) pa3aUUHBIX EMKOCTEH M HAaMMEHOBAaHWM,
okono 1000 nuTpoB sTHIOBOrO cnupta, okono 100 nuTpos
ciuprocoaepxaiieit mpoaykuun, 4601 mycThIX CTEKJISHHBIX OYTHIJIOK, a
TaK)Ke TEXHOJIOTHYECKOEe 000PYI0BAHUE.

2. 15 mas npecey€H (hakT HE3aKOHHOTO MPOM3BOCTBA U 000pOTa
AJKOTOJIBHOM UM CIHMPTOCOJEPKAIIEH NPOAYKIMU Ha TEPPUTOPUU
benosipckoro ropojackoro okpyra, 1. [ToBapas, JIHIT HoBokocynuno-2,
yi. KnenoBasi. 3paT0 M3 HE3aKOHHOTO 000poTa 60jee 2 ThIC. TUTPOB
cupTocoepKame mpoaykuuu, pachacoBanHoid B 10 muTpOBBIE
IJIACTUKOBBIE KAHUCTPhI, a TaKXKe KyCTapHOE TEXHOJIOTHYECKOE
obopytoBaHUE.

3. 3 okTA0ps nmpeceuéH PpakT He3aKOHHOTO 000POTa aTKOTOJIBHOM
U cCupTOCOepKalieil NpoAyKIUKU Ha Tepputopuu r. ExarepunOypra no
yi. Bpeicoukoro wu3bsTo Oonee 830 JAUTPOB NMBa Pa3IMYHBIX
HanMMEHOBaHWM O€3 COMPOBOAMTEIBHBIX TOKYMEHTOB, 0€3 (ukcanuu
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unpopmamuu o6 obopore B EI'AUC u orcyTcTBUM 00s3aTENBHOM
MapKUPOBKHU CpeJcTBaMU UACHTU(UKAINY «YECTHBIN 3HAKY.

4.7 nexabps npencTaBUTENIMU MeXpernoHaabHOr0 YIpaBICHHS
PocankoronbrabakkoOHTpOAs MO YpaabCKOMy (eaepalbHOMY OKpYTry
coBMecTHO ¢ corpyanukamu O3b u IIK YMBJ[ Poccum 1o
r.EkaTtepuHOypry  mpoBEIE€Hbl  MEPONPHUATHS 1O  MPECEYEHUIO
HE3aKOHHOI'0 000pOTa aIKOT0JIbHOM MPOIYKIIMH HA TEPPUTOPUH TOpPOIa
Exarepun0Oypra. B xone npoBepku NOMEIEHU, pacliONIOKEHHBIX I10 YII.
bebGenss wu3baAT0o 3465 JUTPOB KOHbSIKA M BOJKHU Pa3IMYHBIX
HaUMEHOBaHUM 0€3 COMPOBOAUTENbHBIX TOKYMEHTOB U 0€3 JIMIICH3UH.

5. 13  ngexabps  mnpeacraBuTeNsiMu  MeXpernoHaabHOTO
yIpaBIEHUS PocankoronbTabakkoHTpOJIs o Ypansckomy
dbenepanbHOMY OKPYTy COBMECTHO ¢ cotpyanukamu YOb u [IK YMB/]
Poccun mo CaepioBckoil 00iacTh MPOBEAEHBI MEPONPUSITHS IO
IIPECEYEHUIO HEJIETAIBHOTO TPOU3BOJICTBA AIKOTOJbHON NMPOAYKINH Ha
TeppuTopun ropoaa ExatepunOypra.

B xoxe mpoBepku rapakHbIX NOMEMIEHUN, PACIOIOKEHHBIX IO
yi1. MOHTaXHHUKOB, YCTaHOBJIEH (aKT HE3aKOHHOTO MPOU3BOJICTBA
AJIKOTOJIBHOW U CIIUPTOCO IepKalllel MPOyKIIUU O€3 COOTBETCTBYIOMIEH
JULEH3UH.

N3 nezakoHHOro oOopoTa u3BIATO 1692 OYTBUIKM BOJAKH H
KOHbsIKA, 2348 MUTPOB criUpTOCOAepIKamield mpoaykiuu, 10 KopoOok,
COZIEpKAIllUX CPEACTBA YKYNOPKU, M | eJuHuIa TEXHOJIOTHYECKOTO
000pyAOBaHMs, UCTIOIB3YEMOT0 JUIsl HE3aKOHHOTO MTPOU3BO/ICTBA.

B pamkax MOHUTOpHMHIA CAalTOB, COJEPMKAUIUX MPEIJIOKEHUS O
PO3HUYHON TIPOJAKE IUCTAHIIMOHHBIM CIocoOoM depe3 MHTepHeT
AJKOTOJIbHOM W CIIUPTOCOJAEPXKAIIECH TMPOAYKUHUH  YIPABICHUEM
HampapjieHo 2 nuchMa B TepputopuaibHbiii opran DenepaibHOU
cykObl 1O Hang3o0py B cdepe 3npaBooxpaHeHUs 1Mo CBepaiIoBCKOM
obnmactu ¢ nHpopmarmueit o caiitax B cetu «MHTEpHET», coaepKaIiux
OPE/UIOKEHU O PO3HUYHOM TMpojaxe AUCTAaHIMOHHBIM CIOCOOOM
CIIUPTOCOJIEPKAIIUX JIEKAPCTBEHHBIX CPEJICTB, PO3HHUYHAs MpoAaxa
KOTOPBIX OTPAaHUYEHA WJIU 3allpelleHa 3aKOHOAAaTeIbcTBOM Pocculickon
Oenepanun.

B 2023 rogy oqHMM W3 OCHOBHBIX HalpaBJICHUW JESATEIBHOCTH
VYrpaBieHHs CTajao MpoBeJIeHUE PaOOTHI 10 HEIOMYIICHUIO HAPYIICHUS
00s13aTeNTbHBIX  TPEOOBAHMM II0 CPEJCTBAM YBCIHMUYCHHS OXBara
MIPOBEPSAEMBIX TTOAKOHTPOJBHBIX CYOBEKTOB B paMKaxX OCYIIIECTBICHUS
MEpOTPUATHI 0€3 B3aUMOJICCTBUS C FOPUIUUECCKUMHU JIMIIAMH.

3a 2023 rox mpoBeneHo 383 mepompuATHS MO KOHTPOIO Oe3
B3aMMOJICHCTBUS C HOPUAWYSCKUMH JMIAMH, WHIAWUBUIYaJIbHBIMHU
MpeNpUHUMATEIISIMA (HAOJIIOJICHU 3a COOJIFOJICHHEM 0053aTelIbHBIX
TpeOOBaHUM U BbIE3AHBIX 00CIIEI0BAHUI).
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B coorBeTcTBUM co crathelt 49 @enepalibHOrO 3aKOHa OT
31.07.2020 N 248-®3 «O rocyaapCTBEHHOM KOHTpoJje (Haa3o0pe) u
MYHUIMIAJIBHOM KOHTPOJIE B Poccuiickon denepaunn»
JOJDKHOCTHBIMU JIUIIaMHu YTpaBieHus: Boigano 671 (460 — 2022 ron)
IPEAOCTEPEIKEHUE O HEJOMYyCTUMOCTH HapyIIeHHUs 00s3aTeIbHbIX
TpeOoBaHui, 4TO Ha 46 MPOLIEHTOB 0OJIBIIE YEM B IPOILIOM TOJY.

Poct konnuecTBa BBIHECEHHBIX NPEIOCTEPEIKEHUNM CBA3AH C
JNIEUCTBUEM TOJOXKEHUM MnocTtaHoBieHus I[IpaBurenbcTBa Poccuiickoin
®enepanuu ot 10.03.2022 N 336 «O0 0cOOEHHOCTSIX OpraHU3alUu U
OCYIIECTBIICHUS roCyJapCTBEHHOTO KOHTPOJIS (Hagzopa),
MYHUIIUAIIAIBHOTO KOHTPOJIS», & TAaK)Ke YCUICHUEM MPO(UIaKTHIECKON
U Pa3bACHUTEIBHON pabOTHI.

OCHOBHBIM BHUJIOM CBEJACHUNU O TOTOBAIIUXCS HAPYIICHUIX
00s13aTeNIbHBIX ~ TPEOOBAaHWM, TOCIYXHUBIIUX  OCHOBAaHUEM IS
0OBSIBICHUS MIPEIOCTEPEIKCHUS SIBJISLIIOCH HECOOTBETCTBHUE
tpeboBanueM ['OCTa, HapyiieHue CpPOKOB XpaHEHUS W HapyIICHUS
YCTaHOBJIEHHOTO cpoka u (win) mnopsaka ¢ukcauun B ELCAUC
uHpopMaMK O TOCTaBKe (B TOM 4YHCIIE BO3BpaTe), BHYTPCHHEM
nepeMeIIeHUH aJIKOTOJIbHOM TTPOTYKITUH.

CrnemyeT OTMETUTD, 4TO 562 MPEAOCTEPEIKECHHS OT 00IIero Ynciia
HAIPaBJICHBI B aJ[peC MOJKOHTPOJIBHBIX CYOBEKTOB, OCYIIECTBIISIOMINX
NEeSTENBHOCTD IO MPOU3BOJICTBY M 000POTY IMKBA, MUBHBIX HAMUTKOB,
cuzpa, myape U MEIOBYXH, UTO COCTaBiisgeT 84 MpoIleHTa OT OOIIEro
9uciia BBIHECEHHBIX TpeaoctepexkeHuit 3a 2023 rox (89 mpoleHToB B
2022 rony).

Brlicokas 107151 BBIHECEHHBIX TPEAOCTEPEIKEHUN CBUIETENBCTBYET
0 HEOOXOIWMOCTH TPOJOKEHHUS TIIPOBEICHUS MEpPONPUATHH 0e3
B3aMMO/JICHCTBUS C TTIOJKOHTPOJIBHBIMU CyOBEKTaAMH, OJTHAKO, CHUYKEHUE
JOJIM BBIHECEHHBIX MPEIOCTEPEKEHU B OTHOUIEHWU OpraHU3aluil
OCYIIECTBIISIFOIIUX ITPOU3BOACTBO U 00OPOT MUBA U MUBHBIX HAITUTKOB B
oOmmelt J07e BBIHECEHHBIX MPEIOCTEPEKEHUN CBUIETEIBCTBYET O
PE3YNIBTATUBHOCTH MPOPUITAKTUIECKUX MED.

[IpoBeneno 89 mnpoduIakKTUUECKHMX BHU3UTOB B  PEKUME
BUJIcOKOH(pepeHIICBs3H. ClieyeT OTMETUTH, uTo 17 mpodunakTHIecKnx
BU3UTOB TMPOBEJICHbl B OTHOIICHUU OpraHU3aluil, HAYMHAIOMINX
OCYILIECTBIISITh CBOIO JIESITENBHOCTh IO TPOU3BOACTBY H 0OOPOTY
3TWJIOBOTO CIHPTA, AJIKOTOJILHOW M CIIUPTOCOEPKAIIEH TPOAYKIIUH.

B xome mnpodwumaktrueckoro BU3WTAa KOHTPOJIUPYEMOE JIUIIO
uHpOpMHpYETCS 00 0053aTeTBHBIX TPEOOBAHUSX, TIPEIBABISIEMBIX K €r0
JESTENBHOCTH JINOO K MPUHAICKANUM eMy 00BEeKTaM KOHTPOJIS, UX
COOTBETCTBUM KPUTEPHUSAM PHUCKA, OCHOBAHUSX U O PEKOMEHIYEMBIX
croco0ax CHUKEHUS KaTErOpUU PUCKA, a TAKXKE O BUJIAX, COAEPKaHUU U
00 HMHTEHCHUBHOCTHM KOHTPOJIbHBIX (HAA30PHBIX) MEPOIPHUATHH,
MPOBOJIMMBIX B OTHOLIEHUM OOBEKTA KOHTPOJS UCXOHSl U3 €ro

OTHECEHHUS K COOTBETCTBYIOIIECH KaTeropuu prucKa.
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[IpoBenenne  MpPOPUIAKTUYECKUX  BU3UTOB  CIOCOOCTBYET
CHI)KEHUIO  PUCKOB  HapylmeHuss  o00s3aTeNbHbIX  TpeOOBaHUIA
OopraHu3alueld MOCPeICTBOM HEMOCPEACTBEHHOTO B3aUMOJACHCTBHUS C
MHCIIEKTOPOM.

IIpoBeneno 226 MEPOIPUITUN 1o npoduIaKTUKe
IPABOHAPYIIEHUH ISl TTOJKOHTPOJBHBIX CYOBEKTOB IO Pa3bsICHEHUIO
00s13aTeNbHBIX TpeOOBaHUH B pa3iuuHbIX popmarax (2022 rog — 153):

- KOJIMYECTBO OTBETOB Ha BOMPOCHI MOJKOHTPOJIbHBIX CYObEKTOB,
no Tenedpony — 192 (2022 rox — 106);

- KOJIMYECTBO OTBETOB Ha BOMPOCHI MOJKOHTPOJIbHBIX CYObEKTOB,
NOCTYNUBILIKE BO BpeMs MPOBEACHUS JUYHBIX NMPUEMOB IrpakiaH — 23
(2022 rox — 1);

- KOJIMYECTBO OTBETOB Ha BOMPOCHI MOJKOHTPOJIbHBIX CYObEKTOB,
HOCTYNHUBIIKE B TUCbMeHHOM Buze — 9 (2022 roa — 0);

- KOJIMYECTBO MPOBEICHHBIX MyOJUYHBIX Meporpustuii — 2 (2022
rog —1).

Ha Tepputopun CaepmyioBckoit obmactu, mpoBeaeHo 5S11
meporpusituit (2022 rox — 97 MeponpusitTuil) Mo HHPOPMUPOBAHUIO
MOJIKOHTPOJIBHBIX CYOBEKTOB MO BOMpPOCaM COOJIIO/IEHUS 00513aTeTbHBIX
TpeOOBaHUMN U Pa3bsICHEHUH A IMUHUCTPATUBHBIX TIPOLIEY.

B pemax ucnonsenust  Iloctanosienust  IIpaButenbcTBa
Poccuiickoit @enepanyu ot 28.09.2015 N 1027 «O peanuzanuu Mep 1o
IPECEYEHNI0 HE3aKOHHBIX MPOU3BOACTBA U (WJIKM) 000pOTa 3TUIOBOIO
CIUpPTa, AJIKOTOJBHOM W CHHUpTOCOAEpKameld npoaykuuum» B AO
«Poccrimpripom» HampasineHo 506 3agBOK Ha BBIBO3 M IPHEM IS
YHUUYTOXXCHUS WIH XPAHEHUS IPOAYKIUHU U IPEIMETOB.

2.1.8. Tabaunble n3geaus

VYmpasneanem Pocnorpebnanzopa mo CepamoBCcKod 00JacTu B
2023 romy mpoBepeHo 2978 00BEKTOB, OCYIIECTBISIONIUX MPOIAKY
TabauHbIX u3nenuid, B 519 mnpeanpusTHsIX (0OBEKTax) BBISBICHBI
HapylIeHUs] JIEUCTBYIOIIETO 3aKOHOJATENIbCTBA, YTO cocTaBiser 17
npoueHToB. CBeAeHuss O MPOBEICHHBIX MPOBEPKaX MPEICTABICHbI Ha
pucyHke 24.
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B KONMYeCcTBO NPOBEPOK B KONMYeCTBO NPOBEPOK C HAPYLUEHUAMU ‘

Puc. 24. Tadaunsbie n3neans. KoanyecTso HaI30pHBIX MepONPUATHIH

Cutyansi B JaHHOM CETMEHTE pBIHKA XapaKTepU3yeTCs
yBEJIUYCHUEM KOJUYECTBA TPOBEPOK XO3AUCTBYIOIMIUX CYOBEKTOB,
peanu3ymux TabauHble U3/IeNHs, YTO CBSA3aHO C BCTYIUICHHUEM B CHITY
¢ 1 uronsa 2013 roxa otaenbHbIX nojoxeHuit deaepanbHOro 3aKOHA OT
23.02.2013r. N15-®3 «O0 oxpaHe 310pOBbs IpakJaaH OT BO3JICUCTBUS
OKPY’KaIOIIEro TabayHOro JIbiMa M MOCEACTBUN TOTpeOIeHnus Tabakay
u IlpaBun MapKUpOBKH CpeACTBaMHM HJEHTU(PUKANMU TabayHOU U
HUKOTHUHCO/JIEpIKaIlle MPOAYKIIMU U OPTraHU3aIuU MPOCICKUBAEMOCTH
Ta0ayHOM W HUKOTHUHCOACPXKAIIEH TPOAYKIIMU U  CBHIPbS IS
IIPOU3BOICTBA TAKOU MPOIYKIIUU, & TAKKE 00 OCOOEHHOCTSAX BHEAPCHUS
rOCYJapCTBEHHOM WH(GOPMAIIMOHHOW CHCTEMbl MOHHMTOpDHHTA 3a
000pOTOM  TOBapoOB, MOJJIEKAIIUX  O00S3aTCIBPHOM  MapKHUPOBKE
cpeAcTBaMHM  HMJACHTH(UKAIMKA, B  OTHOIICHWW  TabayHOU |
HUKOTHUHCO/JIEpIKaIlleH MPOIYKIIMNU», YTBEPKICHHBIX [locTaHOBIEHUEM
ITIpaButenbctBa PO o1 28.02.2019 N 224.

IIpy mnpoBeaeHUM MPOBEPOK CHEHUATIUCTAMU TMPOU3BOIUIOCH
WHCIICKTUPOBAHUE PEaTU3yeMbIX TaOAYHBIX HU3ICITHM.

OCHOBHBIC TNPUYUHBI 3a0paKOBOK MPOAYKIIUH: OTCYTCTBHC
CONPOBOAUTENBHBIX JIOKYMEHTOB, HAPYIICHUE MPaBUII MAPKUPOBKHU.

B teuenue 2023 rona mpouncnexkTupoBana 14061 mauka TabauHbIX
u3jaenui, 3abpakoBano 2443 mayku, 4TO COCTABWIO 17 MPOIIEHTOB.

VYaenbHbli BEC NPOAYKLHH, PEATU3yeMOM C HapyLICHUSIMH,
IIPEACTABJIEH HA PUCYHKE 25.
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‘ B ygenbHbIM BEC NMPOAYKLUMM, peanu3yemMoi ¢ HapyLLUEHUSIMM ‘

Puc. 25. TabauHble u3eaus. YedbHbIH Bec NPOAYKINH, peaju3yeMoii ¢ HapylmIeHusIMHA

[Ipu mnpoBeaeHUU NPOBEPOK COOITIOICHUS XO3IUCTBYIOUTUMHU
cyObeKTaMM, HOPM 3aKOHOJIATEeNIbCTBA B 00JIACTU OXpaHbI 3JI0POBBS
IpakJiaH OT BO3JICUCTBUS TaOAYHOTO JbIMA U MOCIIEICTBUM MOTPEOICHMUSI
Tabaka YCTaHOBJICHBI CIIEAYIOIIUE HAPYIICHUS:

e [pojaxka TabauHbIX U3/IENTUH HECOBEPILICHHOJIETHUM;

e [pojaxka TabauyHbIX H3JENHA 0e3 0hOPMIEHHOTO MEepeyUHs,
peanu3yeMbix TaOauyHbIX U3JIETTUH;

e [mpojaxxka Ta0ayHOW  TPOAYKIMU C  BBIKIAAKOH |
JIEMOHCTpalield B TOProBOM OOBEKTE;

e [mpojaxka Tab0auyHBIX H3JEIHI Ha pPACCTOSHUU MEHEE CTa
METPOB OT IpaHuI] 00pa30BaATEIBHOTO YUPEIKICHNUS;

e [mpojgaxxka Ta0ayHOM TPONYKIUM TIPH OTCYTCTBHH Ha
MapKUPOBKE CHEIHAIBHOTO CPEICTBA HACHTH(PUKALUUA TPOAYKIIUU
(Bu3zyanpHOro mnudpoBoro komaa Data Matrix), 0e3 chnenuaIbHBIX
(aKUIM3HBIX) MAPOK.

Ilo pe3ynbTaTaM KOHTPOJIBHBIX (HAA30pPHBIX) MEPOMPHUATHIA
COCTaBJIEHO 150 IIPOTOKOJIOB 00 aIMUHUCTPATUBHBIX
IpaBOHAPYILICHUSAX, BBIHECEHO 74 MOCTaHOBIEHUS Ha cyMmy 1,18 muH.
py6neit. Kpome toro, oOwsBieHo 15 mnpenoctepexenmii. B cyn
NOATOTOBJIEHO W HAmpaBieHO 24 HCKa B 3allIUTY HEONPEAEICHHOTO
Kpyra auil mo (¢akTam HapymieHus TpedoBanuit demepaabHOTO 3aKOHA
N 15-®3 «O06 oxpaHe 37I0pOBbs TpaxiaH OT BO3JACHCTBUS
OKpYKaroIIero TabayHoro JbIMa M MOCJECTBUIN MOTpeOaeHus TabaKkay,
13 HUX 20 UCKOBBIX 3asIBJICHUS PACCMOTPEHO U YAOBJIETBOPEHO, MO 2-M
MCKOBBIM 3asBJICHUSIM OTKa3aHO (B CBSI3M C MPEKPAIEHUEM pealn3ainu
Ta0ayHOW MPOAYKIIMU JO BBIHECEHUSI pEIICHUs Cyla), 2 HCKOBBIX
3asiBJICHUSI B CTAJUU PACCMOTPEHHUSI.

C MomeHTa BCTYIUICHHUS B JEWCTBHUE HOBEIJI AHTUTA0auyHOIO
3aKOHA, YTIPaBJICHUEM YCTAHOBJICHBI TAKWE HAPYIICHUS, KaK:
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o o0opor Ta0ayHOM NPOAYKLUMHM INPH OTCYTCTBHMH HA
MapKHPOBKE CNEeNHAJIbHOI0 CPeICTBA UAEHTUPUKAIUM NPOAYKIMU
(Bu3yasabHoro mudposoro koxa Data Matrix), 6e3 cnmenmaJbHBIX
(aKuU3HBIX) MAPOK:

- MpU MPOBEJACHUM BHEIJIAHOBOTO WHCIEKIMOHHOTO BHU3UTAa B
otnomenun OO0 «bact Ilpaiicy Ha o0bekTe — marasuH «Fix Price,
CeepmnioBckass  ob6mnacth, r.KpacHotypeunck, yi.Jlenuna, 1.26,
YCTAaHOBJIEH 000pOT TabayHOW TMPOAYKLIMH TpPU OTCYTCTBUM Ha
MapKUPOBKE CHEIHAIBHOIO CpPEJICTBA HIACHTU(UKAIMU MPOIYKIIHH
(BusyanmpHoro num¢ppooro koma Data Matrix). B ortHomenun
IOPUIMYECKOr0 JIMIA COCTaBJIEH MPOTOKOJA 00 aJIMHHHCTPATUBHOM
npaBoHapymieHuu no 4. 4 ct. 15.12 KoAIl P®, marepuansl nena
HanpasiieHbl B cyl. [lo pe3yiapTaTam paccMOTpeHUsI MaTepUaloB Jiefa
OPUHITO PEIIeHHE O HA3HAYEHUU AJMUHUCTPATHUBHOTO HAaKa3aHHsS B
Buje mrpada Ha cymmy 150,0 Toic. pyOinielt ¢ kKoHpucKkanuen ToBapa;

- MpU TMPOBEJACHUHM BHEIJIAHOBOTO WHCIEKIIMOHHOTO BHU3UTAa B
orHomenun WIIT Jlaxunoit E.A., yctaHoBieH o000poT TabadHOM
NPOJYKIUU MPU OTCYTCTBUU HAa MApKUPOBKE CIECIMAIBHOTO CPE/CTBA
UACHTU(PUKALUKM TPOAYKIMH (BU3yanbHoro ImdpoBoro kona Data
Matrix), ©e3 akIW3HBIX MapoK, Oe3 CBEJCHUH O MaKCUMAaJIbHOM
PO3HUYHOM IIeHe. B OTHOIIEHUN UHIUBUAYATBHOTO MPEaTpUHIMATES
BO30YK/IEHO /1eJ10 00 aIMUHUCTPATUBHOM MPABOHAPYIIIEHUH B TIOPSJIKE
4. 4 ct. 15.12 KoAIl P®, matepuansl nepe/iad Ha paCCMOTPEHHUE B CYI.
[To pe3ynbratamM paccCMOTpPEHUsI MAaTEPUAIIOB Jieja MPUHATO PEIICHUE O
Ha3HAYEHUU aJIMUHUCTPATUBHOTO HAKA3aHUS B BUJE MPEIyIPEKICHUS;

- IPY TIPOBECHUN KOHTPOJBLHOTO (HAA30PHOTO) MEPOIIPHUATHS 03
B3aMMOJICUCTBUA ¢ KOHTpospyembiM JinioM MII Yuctskosor H.B. Ha
o0bekTe — KambsHHas «Amor LouNge», CaepmioBckas 0051acThb,
[TeimMuHCckuit  paiton, nrr. Ileimimva, yn.KenesnomopoxkHas, 1.1A,
YCTaHOBIIEH O000pOT Taba4yHOW TMPOAYKIMHM TPU OTCYTCTBUU Ha
MapKUPOBKE CHEIHMAIBHOTO CPEICTBa HUACHTU(PUKAIMKA TPOTYKIIUN
(Bm3yasibHOTO ItMpoBOoro koma Data Matrix). B oTHOmenun
UHANBUAYATBLHOTO MPEANPUHUMATENST 00BSIBICHO MPEIOCTEPEKEHUE O
HEJOMYCTUMOCTH HAPYIICHUS 0053aTeNbHBIX TPEOOBAHMUIA.

. peanu3anus TA0AYHOM NPOAYKUMHM C BBIKJIAAKOH U
AEMOHCTpauuei, NMpM OTCYTCTBMM B TOPrOBOM 3ajie IepevYHs
peajim3yeMbiX TA0AYHbIX W3/1eJIHii:

- IpA TPOBEICHUU BHEIUIAHOBOW BBIE3THOW IPOBEPKU B
otHomeHuu E.I1.0., Ha 06bekTe —Mmara3un N 1, CBepiioBckas 001acTh,
BaitkanoBckuit paiton, c. Enanb, yn. CoBetckas, 1. 50, yctaHOBIIEeH (akT
peanu3aiuu TabayHOW MPOJYKIMU C BBIKJIAJAKON U JIeMOHcTpauueil. B
OTHOILIEHUH  JOJDKHOCTHOTO  JIMIIa  COCTaBJI€H  MPOTOKONI 00
aIMHUHUCTPATUBHOM ITpaBOHapyueHuu B nopsake 4. 1 ct. 14.53 KoAlIl

P®, nmo pesyapraram pacCMOTpPEHHs MaTEpUalOB Je€ja MPUHATO
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pelieHre 0 MPUBJICYECHUU K aJIMUHUCTPATUBHOM OTBETCTBEHHOCTH B
BU/JIE TIPEIYTPEIKICHHUS;

- IPY IPOBEJECHUU KOHTPOJIBHOTO (HAA30PHOT0) MEPOIIpUsATUS O€3
B3aMMOJICUCTBUS ¢ KOHTposupyeMbiM uiioM OO0 «YHepnoe u benoe»
Ha o00bekre — wMmarasuH «OOnaka», CBepaoBckas 00J1acTb,
baiikanoBckuii paiioH, c.balikanoBo, yia.Pesomtonuu, 1.10, ycranoBieH
dakr peanmuzanuu  TabayHOM  MPOAYKIMH C  BBIKJIAAKOM U
JEMOHCTpalMe, U TpU OTCYTCTBUM B TOPTOBOM 3ajie¢ TMEPEUHS
peanuzyeMblx TaO0ayHbBIX M37eiui. B OTHOIIEHWH WHANBUIYAIHHOTO
OpeANpUHUMATENs] COCTaBI€H MPOTOKOJA 00 aJAMUHUCTPATUBHOM
npaBoHapyueHuu B nopsaake 4. 1 cr. 14.53 KoAll P®, no pesynbraTam
pPacCMOTPEHUSI MAaTEPUAJIOB AEJa NPUHATO PELIEHUE O MPUBJICYEHUN K
aIMAHHUCTPATUBHON OTBETCTBEHHOCTH B BUJIC MPEIYIIPEKIACHUS;

- IPY TIPOBEICHUN KOHTPOJIBLHOTO (HAA30PHOTO) MEPOIIPUSTUS O€3
B3auMOeUCTBUA ¢ KOHTposmpyembiM aunom UII Tlosnsakosoit M.B. Ha
obbekTe —  Oap, CsepmnmoBckas  oOmacth,  T.KambIluios,
yin.Komcomonbckasi, 1.48, ycraHoBieH ¢akT peanu3anuu TaOauHOU
IPOJYKIIMK C BBIKJIAJIKOM M JEMOHCTpAIllUe, U TPU OTCYTCTBUU B
TOPrOBOM 3ajie TEpeyHs peaju3yeMbIX TabauHbIX wu3genuil. B
OTHOIICGHUH  WHJUBUAYAIBHOTO  MPEANPUHUMATENS]  OOBSBICHO
NPEIOCTEPEKEHNE O HEJOMYCTUMOCTH HapyIIeHHUs 0053aTelbHbIX
TpeOOBaHUI;

- U IPOBEJICHUU KOHTPOJIBHOTO (HAJ30PHOT0) MEPOIIPUATHS 6€3
B3aNMMOJIEUCTBUA C KOHTpoaupyembiM juiom UII I'magunuusiv E.B. Ha
o0wvekte — Mmarasu «lluBomany», CepanoBckas obnacts, T.KameHck-
VYpanbckuii, yin.AmoMuHHEBas, 1.22, YCTaHOBIEH (akT peaau3aluu
TabavyHOW MPOJYKIIMU C BBIKJIQJAKONW U JIEMOHCTpanueil. B oTHomeHun
UHAUBUAYATBLHOTO TPEANPUHUMATENS COCTaBI€H TMPOTOKON 00
aIMUHUCTPATUBHOM ITpaBOHapyiieHUu B mopsake 4. 1 cT. 14.53 KoAlIl
P®, mno pesympratam paccMOTpPEHHS MATEPUANIOB Jiejia IPUHITO
pelieHre O NPUBJICYEHUH K aJIMUHUCTPATUBHON OTBETCTBEHHOCTH B

BUJIe mTpada.

- mpojaxa Ta0ayHbIX H3/AeJMid HA PACCTOAHMH MeHee CTa
METPOB OT rPaHUIl 00Pa30BaATEJIbHOI0 YUPEKICHUS:

- IpH TTPOBEICHUN TPOYUITAKTHIECKOTO BU3UTA B OTHOIIEHUH AQO
«IToura Poccmm», Ha O0O0BEKTE — OTACICHUWE IIOYTOBOM CBS3H,
CaepyioBckast ooacte, r. Acoect, yn.Mupa, 3/2, ycraHoBiIeHBI (HaKThI
peanu3anuu TabayHOM MPOAYKIMU Ha paccTosHUM 28,6 METpPOB IO
npsIMOM JIMHUM 0€3 yueTa UCKYCCTBEHHBIX U €CTECTBEHHBIX Mperpaa oT
Onkaiiinei Touky, rpaHuyaliel ¢ TeppuTOpruet mpeHa3sHauYeHHBIX IS
OKa3aHHs o00pa3oBaTelbHBIX yciayr - MBJIOY «JIETCKHI CAJL
KOMBUHUPOBAHHOI'O BUJAA N 29» AI'O, nHaxondierocs mo
anapecy: CsepmsioBckasi oOnacte, ropox Acoect, yia. Mupa, n.5/1.

68



HckoBble TpeboBanus K opuaundeckomy auny AO «Iloura Poccun» B
OTHOIIIEHUH HEONPEICICHHOT0 Kpyra MoTpeouTeneil y10BIE€TBOPEHHI;

- TpU MOPOBEICHUM MNPOMUIAKTUYECKOTO MEPOIPUATUS B
otHomennn OO0 «Caremut», Ha 00bekTe — MmarazuH «KpacHoe u
benoe», CsepmioBckas obnacte, r.Upbut, yir.M.I'opbkoro,7,
yCTaHOBJIEHBI (haKThl peaau3aliuu TabauyHOW MPOIYKIIUA HA PACCTOSHUN
70 MeTpoB MO MNpsAMOM JIMHUM ©O€3 ydeTa HCKYCCTBEHHBIX U
€CTEeCTBEHHBIX TIperpaj oT OJrKailied TOYkd, TpaHUYale ¢
TEPPUTOPHUEH TPEeTHA3HAUYCHHBIX JIJIsI OKa3aHUsl 00pa30BaTEIbHBIX YCIYT
— MBJOY MO «ropox MWpbur» «JETCKHUH CAJl N 21y,
HaxojIerocs mo aapecy: CrepayioBckas obnactb, ropoa Upour, yi.
M.T"opbkoro, 1.5A. UckoBeie TpeOoBanus K ropunuueckomy juiy OO0
«CarenauT» B OTHOIICHUW HEOIPEJENIEHHOr0 Kpyra mnorpedurenei
yJIOBJICTBOPEHBI;

- TIPU TIPOBEJACHUU KOHTPOJIBHBIX (HAA30PHBIX) MEPONPHUITUN B
orHomenun UIT Bonkoroit H.H, Ha o6bekre — marasun «llomumopy,
CeepmioBckasi obnacte, r.Kamenck - VYpanbckuii, yin.Kuposa,53,
YCTaHOBJICHBI (haKThl peaau3aliuy Ta0aqYHOM MPOAYKIIUUA Ha PACCTOSHHUU
meHee 100 MeTpoB Mo mpsMON JIMHUM O€3 ydeTa MCKYCCTBEHHBIX U
€CTEeCTBEHHBIX TIperpaj; oOT OJrKaiiield TOYkd, TpaHUYaled ¢
TEPPUTOPUEH TIPeTHA3HAYCHHBIX ISl OKa3aHUS 00pa30BaTENbHBIX yCIyT
— MAOY «Cpennsisi obmeoOpa3zoBarenbHas N1 ¢ yriryOneHHBIM
U3YYEHUEM OTIEIbHBIX MPEAMETOB», HAaXOMSIIErocs IO aJpecy:
CeepanioBckast 00acTh, ropos Kamenck-Y pansckuid, p.Ilo6easr, 1.79.
HckoBeie TpeboBanus k WII Bonkosoit H.H. B oTHOmeHun
HEOMPEJICIICHHOT0 Kpyra nmoTpedureneil y1oBIeTBOPEHHI;

- MIPY IPOBEACHUU KOHTPOJIBbHBIX (HAA30PHBIX) MEPONPHUITUN B
ornomennn OO0 «Anbda - M», Ha o0bekTe — Marazun «KpacHoe u
benoey», CeepasioBckas obnacts, r.IlepBoypansck, yi.Baryruna, 1.20,
YCTaHOBJIEHBI (D)aKThI pean3ay Ta0a4yHON MPOIYKIIUYA HA PACCTOSHUH
menee 100 MeTpoB 1Mo mpsMON JTWHUK O€3 ydeTa UCKYCCTBEHHBIX U
€CTECTBEHHBIX Tperpaa oOT Ommkaliedl TOYKW, TpaHUYalend C
TEPPUTOPUEH TIPETHAZHAYCHHBIX /ISl OKA3aHUS 00pa30BaTEIbHBIX YCIyT
— ¢ummanom MAOY «Jlerckuii cax N 12 KOMOMHUPOBAHHOTO BHIA» -
«lerckuit cax N 63», Haxoxasmieroca mno aapecy: CBepIioBCKas
obmacte, ropon IlepBoypanbck, ymn.Bomomapckoro, a.19. Hckobie
TpeboBanusa k ropuandeckomy nuiry OOO «Anbda-M» B OTHOIICHUH
HEONPEACIICHHOTO Kpyra MoTpeOuTeIeH ya0BIETBOPEHBI.
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2.1.9 TocyaapcTBeHHbIM  HAA30p MO  COOJIIOJACHUIO
3aKOHOJATEJbCTBA B cdepe odecreyeHUs 3A0POBbSI KUBOTHBIX,
0e30aCHOCTM  NPOAYKUMH KUBOTHOIO TNPOUCXOKICHUSI M
JadOopaTOpHOro KOHTPOJs, B c(epe obecrmeyeHUs] KapaHTHHA
pacTeHni, odecneyeHUs Ka4yecTBa M 0€3011aCHOCTH 3epHA, B 00J1aCTH
CEMEHOBO/JCTBA

VYnpasnenune Poccenbxo3namazopa mno CBepiioBCKON o06JsiacTu
nerictByeT Ha ocHoBaHuU [lonoxkenus o0 Ympasinenuu denepanbHOM
CIY>KObl TIO BETEpUHAPHOMY M (UTOCAHUTAPHOMY HaJI30py (HOBas
penakius), YTBEpKICHHOro mnpukazom DenepalibHOW CIyXObl 1O
BETEpUHAPHOMY U (UTOCAaHUTapHOMY Haazopy otr 28.08.2022 N 1279.
KonTponbHO-HaA30pHBIE TTOTHOMOUMS YTIPABICHUSI OCYIIECTBIISIFOTCS
0 KOHTPOJIIO M HAA30pY B cpepe BeTepuHAPUHU, KapaHTHUHA U 3aIlUThI
pacteHuif,  Oe3omacHOrO  OOpamieHUss ¢  TeCTUIMIAMH |
arpoxXuMUKaTaMu, OOECIeUeHUs IUIOIOPOaAMs TI0YB, OOecTeUeHUs
KauecTBa U O€30MaCHOCTH 3epHA, KPYITbl, KOMOMKOPMOB M KOMITOHEHTOB
JUIL UX TIPOM3BOJICTBA, MOOOYHBIX MPOJIYKTOB TMEepepabOTKu 3epHa,
3€MEJIbHBIX ~ OTHOIIEHMM (B YacTH,  Kacalollecs  3eMenb
CEITBCKOXO03IMCTBEHHOTO HA3HAYCHMS ), GYHKIIMH TI0 3aIIUTE HACEICHUS
oT GoJie3He, OOIIMX AJI YeJI0BEeKa U )KUBOTHBIX.

B 2023 rony Ympasinenuem B pamkax ®DenepanbHoro 3akoHa N
248-®3 «O rocynapCTBEHHOM KOHTPOJE (HaA30p€) U MYHUIUIIAIHLHOM
koHTposie B Poccuiickoit ®expepanuu» mnpoBeneHo 43 TIaHOBBIX
KOHTPOJIbHBIX (HaA30pHBIX ) MepOonpusaTUs (12 MHCIIEKIIMOHHBIX BUSUTOB
u 31 npokymeHTapHas mnpoBepka), 20 BHEIUIAHOBBIX KOHTPOJbHBIX
(HaA30pHBIX) MEPONIPUITUH (8 TOKYMEHTAPHBIX MPOBEPOK, 8 BHIC3THBIX
IPOBEPOK, 4 BHIOOPOUHBIX KOHTPOJIS).

Kpome Toro, mpoBeaeHo 2170 KOHTPOJIBHBIX (HAA30PHBIX)
MepONpHATHI 0e3 B3aUMOICHCTBHS ¢ XO3IUCTBYIOIIUM CYObEKTaMHU, U3
HuX 1835 wmepomnpusituii — 93T0 HabOmoAeHWE 3a COOIIONCHHEM
00s13aTeNbHBIX TPpeOOBaHUM, U 334 BBIC3HBIX 00CIICIOBAHHI.

[TpoBeneno moutu 20,5 ThIC. MPOPMIAKTHIECKUX MEPOIPUSATHH,
st cpaBHenust B 2022 rony npoBeaeHo 13,3 Thic. MPOPMITAKTHUECKUX
MeponpusTui, 4To B 1,5 pa3a mensie, uem B 2023 rony.

Cocrosinock Oonee 52 ThIC. MHBIX MEPONPUSITUH, BKIIOYAIOIINX B
cebs1 pelanl, 0OCIEeNOBaHHMS H JIOCMOTP IIPM BBO3¢ M BBIBO3C
MOAKOHTPOJBbHOW Poccenpxo3Han3opy npoaykuuu. M3 storo umcna
MeponpusTuii Oonee 34 ThIC. MEPONPHUATUA — 3TO TOCYIaPCTBEHHBIN
KapaHTUHHBIN (buTOCAaHUTAPHBIN KOHTPOJIb npu BbIJa4e
(UTOCAHUTAPHBIX U KAPAHTUHHBIX CEPTUDHUKATOB.

B nyHkre mnpomycka M Ha CKIaJaxX BpPEMEHHOTO XpaHEHUs
npoBeseHo 5851 meponpusTue.

[TpoKOHTPOIMPOBAHO Oosee 95 TBIC. ra 3EMENb

CEJIbCKOXO03MCTBEHHOTO Ha3HAYEHUS, TI0O UTOraM BBISIBJIEHO 727 (hakToB
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HapyUIEHUH 3eMEIbHOI0 3aKOHOIaTeIbCTBA Ha IJIomaau oosuee 28 ThiC.
ra.

O0beM [TOCMOTPEHHOHM W NPOKOHTPOJIMPOBAHHON MPONYKIIMH
cocraBun Oonee 1 muH. 324 Thic. T. B pe3ynbraTte NpOBEIECHHBIX
KOHTPOJIbHBIX (HaJA30pHBIX) MEPONPUATHI BBISIBIECHO CBbIIIE 9,2 THIC. T
OPOAYKIIMH, HAXOAIIEHCa B 000pOTe ¢ HAPYIIEHUSIMH YCTAHOBIEHHBIX
TpeboBaHuil. 13 Hux 604 T BBISIBICHO MOCPEACTBOM MH(GOPMALIMOHHBIX
cucreM Beruc u OI'MMIC «3EPHO» (523 T >XMBOTHOBOIYECKOM
OPOAYKIMH U 81 T pacTUTENBHON IPOAYKIUN).

[Ipekpameno neiictBue 167 pexnapanuii ¢ NpU3HAKAMHU
HEZAOCTOBEPHOTO JIEKJIApUPOBaHUsI, U3 HUX 90 Ha pacTUTENBbHYIO U 77 Ha
KUBOTHOBOAUECKYIO Mpoaykuuto, B 2022 roay ObUIO MNpeKpamieHo
nercteue 56 gexyapauuMid ¢ NPU3HAKaMUd  HEJOCTOBEPHOIO
JIeKJIapupOBaHus, 4TO B 3 pa3za MeHble, yeM B 2023 roay (2022 rox: 24
Ha PacTUTENBHYIO U 32 Ha KUBOTHOBOIUYECKYIO MTPOIYKIIHIO).

Haubonee xapakrepHble HapylIeHUs 00s3aTebHBIX TPEOOBAHUI
IpU OCYIIECTBICHUU KOHTPOJIBHO-HAJI30PHON AESTENbHOCTH B cepe
(denepatbHOTO TOCYIapCTBEHHOTO BETEPUHAPHOIO HAJ30pa KOHTPOJIS
(Hazm3opa) B pa3duBke cooTBeTcTBYIOMMX crareil Kogekca Poccuiickoit
@Oenepanuu 00 aJAMUHUCTPATUBHBIX MPABOHAPYIICHUSAX MPHUBEICHbBI
HYDKE.

Haubosnbiiee koauuecTBO HapylIEHWH NPUXOJUTCS Ha 4. 1 CT.
14.43 KoAIl P®. Kak npaBuiio, 3T0 HapyIlI€HUs B YaCTHU:

- IEpeCEeYEHUE TEXHOIOINYECKUX ITOTOKOB FOTOBOM MPOAYKIUU U
CBIpbsl Ha IPOU3BOJICTBE;

- IIporpaMma MpPOU3BOACTBEHHOIO KOHTPOJISI BBIIIOJIHAETCS HE B
IIOJIHOM OOBEME;

- panpcudukays MOJIOUHON TPOTYKIIHH;

- HAJUM4YME WIM IPEBBIILICHHE HOPM OCTATKOB 3alpellEeHHBIX
BELIECTB B MOJIOYHOM ITPOAYKIMY;

- OTCYTCTBHE Ha IIPOU3BOACTBE U/WIM HECOOIIONEHNE TIPUHIIUIIOB
XACCIT;

- OTCYICTBME€ MAapKHpPOBKM Ha MPOAYKIUU IKHUBOTHOIO
OPOUCXOXKJIEHUS, HECOOTBETCTBUE HWH(POpMAIUMH, 3asBJICHHONM Ha
MAapKHMPOBKE C COCTABOM ITPOAYKIIMU )KMBOTHOTO IIPOUCXOKIACHUS;

- OTCYTCTBHE JOKYMEHTOB, MOATBEPKAAOIMNUX OE30MaCHOCTb
CBIPbSl ’KUBOTHOI'O IMTPOUCXOKIEHUS (Msca U MSICHOM MPOIYKLINN).

B ornomennu 4. 1 ct. 10.6 KoAlIl P® nambonee THIUIHBIMU
HApYIICHUSIMU SBISIOTCSA

- OTCYTCTBHE OTPaXXICHHUS TEPPUTOPHUU >KHUBOTHOBOMIYECKOM
bepmbl;

- OTCYTCTBHE TIPH BBE3JIC HA TEPPUTOPUIO >KUBOTHOBOIUECKUX
bepM ne3nHGEKIMOHHBIX 0aphEPOB;

- OTCYTCTBHE MpPH BXOJI€ Ha TEPPUTOPHUIO MOJOYHBIX (epM
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CaHUTAPHOTO MPOIYCKHOI'O MYHKTA JIJIsl CMEHbI O€XK/Ibl, 00YBH, a TaKXKe
MIPOXO’KJICHUSI THTHEHUYECKOT 0 AylIa;

- OTCYTCTBHUE JI€3KOBPHKOB IIPU BXOJE€ B MOMEUIEHUS OOBEKTOB,
MOJKOHTPOJIBHBIX (PeiepajJbHOMY TOCYAapPCTBEHHOMY BETEPUHAPHOMY
KOHTPOJIIO (Ha30pY);

- OTCYTCTBUE JOKYMEHTOB, IMOJITBEPKAAIONINX OPraHU3alUI0 U
OPOBEJEHUE MONKM W CaHUTApHOM OOpabOTKM MPOU3BOIACTBEHHBIX
NOMEILEHUH, TEXHOJIIOTMYECKOTO 000PY/10BaHU;

- HECOOJIIOZIEHUE KPATHOCTU KOHTPOJISI CAaHUTAPHOI'O COCTOSHUSA
POU3BOACTBA U 3(PPEKTUBHOCTU MPOBEACHUS CAHUTAPHOU 00pabOTKU
IPOU3BOACTBEHHOTO OOOpPYAOBAaHMS, HHBEHTaps, pPyK padOTarouiero
nepcoHana;

- HecoOJIOIEHHE  KPaTHOCTU  MPOBEACHHS  JepaTu3aiiu
KUBOTHOBOIUECKUX IMOMEIICHUH;

- HecoOoneHne TIaHa npOQUIAKTUYECKUX
IPOTUBOATTU300TUYECKUX MEPOTIPUSITHIA;

- HECOOJTIOZIEHUE TIPABIII KAPAHTHUHA KUBOTHBIX;

- yOOIi CKOTa Ha HEOOOPYIOBAHHBIX YOOWHBIX TUIOIIAKAX.

B wactu wmapymenus 4. 1 ct. 10.8 KoAIl P® naubGonee
XapaKTEPHBI CIEAYIOLINE HAPYIICHUS

- YTHJIM3AIUU OMOJOTHYECKUX OTXOAOB;

- OTCYTCTBHSI BETEPUHAPHBIX COITPOBOJUTEIBHBIX JOKYMEHTOB Ha
MOJKOHTPOJIBHYIO (heiepalbHOMY TOCYIapCTBEHHOMY BETEPUHAPHOMY
KOHTPOJIIO (HA30py) MPOAYKITHIO;

-  HaJIWYUS TPOAYKIMU SKUBOTHOTO TIPOUCXOXKIEHUS 0e3
NPU3HAKOB MPOBEACHUSA BETEPUHAPHO-CAHUTAPHON SKCHEPTHU3bl B
MIOJTHOM 00beMe, OTCYTCTBHE OTTHCKA KieiiMa «l ocBeTciyxbay;

- XpaHEHUs, peaau3aluy IPOAYKINN KUBOTHOTO TPOUCXOKICHUS
0e3 MapKHUPOBKH,

- OTCYTCTBUS IPOBEICHNUS JTA0OPATOPHBIX UCCIIENOBAHUMN CBHIPBS, a
TaK)X€ JTOCTOBEPHOCTH M TMOJIHOTHI KOHTPOJS 3@ MHUILEBBIM CBIPHEM,
MOJKOHTPOJIBHBIM (peiepaIbHOMY TOCYJapCTBEHHOMY BETEPUHAPHOMY
KOHTPOJTIO (HAZ30PY).

Hapymenus B 06acTu kapaHTHHA PACTEHUMN:

1. BBO3 mnOIKapaHTHMHHOM NPOAYKIMH HA TEPPUTOPHUIO
Poccuiickoit ®enepanmu 6e3 (urocaHutapHoro ceprudukara, UTO
aBisieTcss Hapyuiennem cT. 22 ®denepanbHoro 3akoHa N 206-03 «O
KapaHTuHE pacteHui»; 1.3.1 IlomoxeHnss o mopsigke OCYIIECTBICHUS
KapaHTHHHOTO ()UTOCAHUTAPHOTO KOHTPOJISI (HAA30pa) HA TAMOKCHHON
rpanune EBpasuiickoro skoHomMuueckoro coroza (yTB. Pelienuem
Komuccun tamoxkeHHoro corosa ot 18 wmrons 2010 r. N 318); m.3.2
[Tonoxenus 0 MOPSIAKE OCYIIECTBIICHUS KapaHTUHHOTO
(dbUTOCAaHUTAPHOTO KOHTPOJIA (HAJA30pa) HA TAMOXKEHHOW TEPPUTOPUU

EBpasuiickoro skoHommuyeckoro coros3a (ytB. Pemenuem Kommccum
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TaMOXeHHOro  coro3a N 318; m6  EnuHbIX  KapaHTUHHBIX
(uTOCAaHUTAPHBIX TPEOOBAHMM MPENBABIIEMBIX K IOJKAPAHTUHHON
MPOAYKIMU U MOAKAPAHTUHHBIM OOBEKTaM Ha TAMOXXEHHOW I'PAHMIIEC U
Ha TaMOXXCHHOU TEppUTOpUM EBpa3HIICKOIO 3KOHOMHUYECKOIO CO03a
(yrB. Pemiennem Coera EBpasuiickoil 3KOHOMHYECKOW KoMuccud N
157). OtBerctBeHHOCTH npeaycMoTpena cr. 10.2 Konekca Poccuiickoi
®denepanuu 00 aIMUHUCTPATUBHBIX IPABOHAPYILICHUSX.

2. BB0O3 mnoAKapaHTUHHOW MPOMYKIHUH, HE COOTBETCTBYIOILICH
KapaHTUHHBIM (dbuTOCAaHUTAPHBIM TpeOOBaHUSIM Poccuiickon
deneparuu, 4To sIBIsSETCs HapyleHueM cT. 22 denepanbHOro 3akoHa N
206-®3 «O kapaHTHHE pacTeHul»; EIWHBIX  KapaHTUHHBIX
(GuTOCAaHUTAPHBIX TPEOOBAHUM MPENBABISIEMBIX K MOJKAPAHTUHHON
OPOAYKIMHU U MOAKAPAHTUHHBIM O0BEKTaM HAa TAMOXEHHOW I'paHUIIEC U
Ha TaMOXXEHHON TeppUTOpuHU EBpa3zniicKOro 3KOHOMHUYECKOTO COHO3a
(yrB. Pemiennem Coera EBpasmiickoil sKOoHOMHYECKOW Komuccuu N
157). OtBercTBeHHOCTH NpeaycmotrpeHa cT. 10.2 Konekca Poccuiickoi
®enepanuu 00 aIMUHUCTPATUBHBIX IPABOHAPYIICHUSX.

OCHOBHBIMH HapyIIEHUSAMH B cepe KadecTBa U OE30MaCHOCTH
3epHa M MPOAYKTOB nepepadoTku 3epHa B 2023 roay SBISUIUCE:

1. Hapymienusi, tonyieHHbIe XO35HCTBYIOMUMH CYObEKTaMU TIPH
NEKJIIapUpOBaHWU  COOTBEeTCTBUA. [lo  WTOraMm  MOHHUTOpHUHTa
OdenepanpHO cnyxk0b1 1o akkpeautanuu (https://fsa.gov.ru) Owu10
NpPEKpalIeHO WA NPUOCTAHOBIEHO neiictBue 90 npexnapamuu o
COOTBETCTBUM Ha 3€pHO C TMpU3HAKAMU HECOOIIONEHUs TpeOOoBaHUM
3aKkoHomarenbcTBa PD.

2. Hapymienusi, TonynieHHbIE X03SIMCTBYIOIUMHE CyOBEKTaMU TPH
pabote B DenepaabHOM TOCYyIapCTBEHHOM CUCTEME MPOCIEKHUBAEMOCTH
3epHa W TpoAykToB mnepepaborku 3epHa (OI'UC «3epuo»). beuio
BbIZIAaHO 23 MPEeAoCTEPEKEHUS 3a BBIITYCK 3¢pHA B oOpaieHue (BBO3 Ha
tepputoputo Poccuiickoit ®denepauun u(uiau) BBIBO3 C TEPPUTOPHUHU
Poccuiickoit  ®enepanun) 6€3 COMPOBOTUTEIHHOTO  JOKYMEHTa
uaeHtuukanmu 3epHa (CAU3) wu mopsaxka 20 CAU3 Obuin
AHHYTHPOBAHbI BBUIY 0DOPMIICHUS C HAPYIICHUSIMH.

B xoxe mpoBeneHus NOKYMEHTapHBIX MPOBEPOK B OTHOLIEHUH
CENIbCKOXO3SMCTBEHHBIX MPEANPUITUHN, OCYIIECTBISIOMINX MPUMEHEHNE
NECTUILIUIOB u arpOXMMHUKaTOB npu BbIpalIMBaHUU
CEJIbCKOXO3SMCTBEHHON MPOAYKIHNH, ObLIO BhIsIBIEHO 50 HapylieHuit
pErJIaMEeHTOB MPUMEHEHUS MEeCTULMJIOB U arpoXUMHUKATOB IIpHU
IIPOU3BOJICTBE CENBCKOXO3IMCTBEHHON MPOAYKIINH, & UMEHHO:

- IPUMEHEHHE MECTUIIU/Ia CPOK PErUCTPallMU Ha KOTOPBIN UCTEK;

- OTCYTCTBHE PETUCTPALIMOHHBIX JAHHBIX O MECTUIU/IE;

- HapylleHHE TOpsiAKa BEACHUS JKypHaja MPUMEHEHUs
MECTUIIUIOB WIH €r0 OTCYTCTBHUE;

- IpPUMEHEHHE MECTUIIMIOB Ha HEPa3pEIICHHBIX KYJIbTypax;
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- TpUMEHEHHE [pernapaTtoB, HE BHeceHHbIXx B Karamor
Pa3pellIeHHBIX K UCTIOJIb30BAHUIO;

- HE OMNOBELIEHUWE HACEJICHUsS WJIM HapyIIEHHE CpPOKOB
OTIOBEIICHUS O MIPEACTOSAIIUX 00padOTKax U APyTHE.

[Ipu mpoBeAeHUU KOHTPOIBHBIX (HAI30PHBIX) MEPOMPUSTHMA
JNOJDKHOCTHBIMHM JuiamMu  YmpasieHuss B 2023 roay BblgaHo 48
npeAnucaHuii 00 yCTpaHEHUU TMOCJIEACTBUM BBISIBICHHBIX HapYIICHU,
4To B 2 pa3a MeHble, yeM B 2022 roay (u3 48 npeanucanuii — 30 (63
IPOLIEHTA) MPEANUCAaHUN BEIHECEHBI B YaCTH 0€3011aCHOT0 OOpAaIIeHHUS C
MECTUIIUIAMHU U arpOXUMHUKATaAMU )

[Ipu oTCYyTCTBUU JAHHBIX O TOM, YTO HapyIIeHUE 00s3aTeIbHBIX
TpeOOBaHUN TPUUYUHUIIO BpPEd JKU3HU, 3JI0POBBIO TpaxiaaH, Bpe
KUBOTHBIM, pPacTEHUsAM, OKpyXKawlleil cpeae, BbeiHeEcEHO 2306
NPEAOCTEPEIKEHUM O HEIOMYCTUMOCTH HAPYIICHUS 00s3aTeIbHbIX
TpeOoBaHUM 3aKOHOIATENIbCTBA, UTO B 2,3 pasa Oosnbiie yeM B 2022 roay

Kpome Toro, B oTHOumieHMu 265 HapyUIUTENIEl BBIHECEHO
aIMAHUCTPATUBHOE MPEIYyIPEkJACHUE YTO B 3 pasza OoJblie, yem B 2022
rofy (HauOoJiblliee KOJIMYECTBO MpeayrpexaeHuit - 217 - BpIHECEHO B
YacTH BETEPUHAPHOTO HA/A30pa HA TPAHUIIE U TPAHCIIOPTE).

OcHoBHBIM BeKTOpOM paboThl Yrpasnenus B 2023 roay, Kak u B
2022 romy crana mnpoduIaKTHKA COBEPIIEHUS IPaBOHAPYIICHUH,
OPUMEHEHHE  PUCK-OPUEHTUPOBAHHOTO  MOAXOJAa W aKTHBHAs
KOHCYJIbTAllMOHHAS TTOMOIIIb MTPEJACTABUTENSIM OM3HEC-COOOIIECTRA.

CnemuanuctaMu BeIOMCTBa mpoBeaeHo Oosiee 20,5 ThIC.
npoPUIAKTUUECKUX MEPONpPHUATUH, I cpaBHeHus B 2022 roay
npoBeaeHo 13,3 ThIc. MPOPUTAKTHICCKUX MEPOTTPUATHI.

CtpykTypa mpopuIakTHIeCKUX MEPOTPUITHI CIIETyIOIast:

- ipoBezieHO Oostee 13,5 ThIC. KOHCYIbTaNMH, B 1,6 pa3za Oosblie
geMm B 2022 rtomy (B 2022 romy mpoBenaeHo Oonee 8,2 TEHIC.
KOHCYJIbTaIUi );

- 4215 mepomnpustuii mo uHbopMupoBaHuio, B 1,1 paza Gombie
gem B 2022 roxy (B 2022 roxy npoBeaeHo 3866 uHGOpMUPOBAHUTA);

- 397 npodmrakTHuecKuX BU3UTOB, B 1,4 paza Oobine yem B 2022
roxy (B 2022 roay mpoBeaeHo 257 npohuIakKTHUYECKUX BU3UTOB);

- Bb1aHo 2306 mpegoctepekenuii, B 2,3 pasza 6osnblie yem B 2022
roay (B 2022 roay Beigano 990 npenocrepexeHuit).

VYrpaBneHue NpUACPKUBACTCA MPUHIHUIIA OTKPHITOCTH B YacTH
OCBEIICHHSI HAJ30pPHON ACATENBHOCTU. Tak, Ha OQUIIMATHLHOM CanTe
VYnpasnenus B 2023 roay ony0iaukoBaHo 766 mpecc-penn3oB.

B cpeactBax maccoBoil mHbopManuu YTpaBi€HHE YHOMSHYTO
oonee 1722 pa3. DTo 3HAYMUT, YTO HA KaXIblil OMyOJMKOBAaHHBIA Ha
opuLHUATBLHOM caiiTe YTpaBleHHUs Mpecc-pesinu3 MOsSBWIOCh B 3 pasa
Oosiblliec  OTKIMKOB B  HezaBUCMMBIX CMMUM o0  cBepaIOBCKOM
Poccenbxo3Han3ope, 4YTO TOBOPUT O CIOCOOHOCTH THIPECC-CIyKObI

ICHCPUPOBATh HMHTCPCCHBIC JIA ITPCCCHI I/IH(bOpMaI_II/IOHHBIC IIOBOJHKI,
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MHTEPECHO U KauyeCTBEHHO OTBEYATh Ha JKYPHAIUCTCKUE 3ampOCHI.
[TognepxxuBaTh MHTEPEC K NesaTebHOCTH Cy>KObI TOMOTAalOT U Mpecc-
MEpOmnpusTUs, Takue Kak mpecc-koHpepenmuu (B 2023 rogy wux
poBeieHO 4), Mpecc-MOAX0/Ibl, HHTEPBBIO C PYKOBOJICTBOM.

Kpome Toro, YmpaBneHue BbITyCKaeT O(UIIMATBLHOE U3JaHUE —
xypHan «HuBa Ypamay, ¢ nepuoan4HocTeio 6 pa3 B roJl, B KOTOPOM
OCBEIIAETCS HA/I30pHAs AEATENbHOCTh Y IpaBICHUS.

Perynsippo pasMemanuch BHIICOCIKEThl Ha TEJIEBUIACHUH,
OCYUIECTBIISUIOCHh yYacTUe MpeACTaBUTENeH B opyMax, COBEIIAHUAX, B
TOM 4YHCJ€ OCBEIIaeMbIX CpPEJICTBAMU MAacCOBOW HHQpoOpMaInH,
npoBOAMiach paboTa C€ HACEJEHMEM [0 BOIpPOCaM COONIONEHUs
TpeOOBaHU 3aKOHO/IATENbCTBRA.

[IpoBoamiiace paboTa Mo pasMeleHUI0 Ha O(PUIIMATBLHOM CalTe
OTBETOB/pPa3bsICHEHUH 10 YaCTO 33]JaBAEMbIM BOIIPOCAM.

B pamkax B3ammopeiictBus ¢ ®OTC Poccun, B TOM umcie
VYpanbckoit omnepaTuBHOM TamoxHel, ExarepuHOyprckoil TamoxHeH,
O®Cbhb Poccun mno CaepaioBckoM o0nacTM W APYTMMU OpraHaMu
UCIIOJHUTEILHON  BJIACTH  JIOJDKHOCTHBIMU — JIMLIAMU  YIIPABICHUS
OCYILECTBIISIFOTCSI MEPOIPUATHS MO OXpaHe Tepputopuu Poccuiickoi
@denepalui OT 3aHOCA 3apa3HbIX OOJE€3HEW >KUBOTHBIX M3 JIPYTHX
rocygapcTB M OO0ECHEYEHHIO TMPOIOBOJILCTBEHHOW 0€30MacHOCTH
Poccuiickon ®enepannu Ha BHeIHENW rpanuie Poccuiickon denepannun
B MEXAYHapOJHOM a’pornopty I. ExarepunOypr.

B nyHkTe mpomycka dYepe3 TroCyIapCTBEHHYIO TpaHHUIy B
a’pomnopTy MPHU JOCMOTPE PYYHOM Kiagu M Oaraxka maccakupoB 3a
otdueTHhI mepuoa 2023 roma 3anaepkaHo 217 mnapTuii NHIIEBOH
MPOAYKIIMU B KoM4YecTBE 639 Kr HEYCTaHOBJICHHOTO MPOUCXOXKICHUS,
0e3 MapKUPOBOK, HEIPOMBIIIUICHHON BBIPAaOOTKH, KauyeCTBO H
0€30MacHOCTh KOTOPBIX MOATBEPAUTH HEBO3MOXKHO. JKUBOTHOBOUECKAS
NPOAYKIMS, HE  COOTBETCTBYIOLIAs  BETEPUHAPHO-CAHUTAPHBIM
TpeOOBaHUAM, WH3bSATA B TIMYHKTE TNPOMYyCKa M YHUYTOXKEHA B
CIEUHUAIM3UPOBAHHON opraHu3anuu. [10 BbISIBICHHBIM HApYIICHUSIM Ha
aBUATPaHCTIOPTE, COCTaBIECHO 217 MPOTOKOIOB 00 aAMUHUCTPATUBHOM
npaBoHapymeHu 1o 4.1 ctT. 10.8 KoAIl P® 3a HapyuieHus npaBui
IIEPEBO3KU KUBOTHOBOIUYECKOM MPOAYKIHMH, TAKXKE COOTBETCTBYIOIIAS
uH(OpMaIHs HarpasjieHa B pernoHaidbHOe TaMOKeHHOE.

Bo ucnonnenue Ykaza I[lpesunenra PO ot 06.08.2014 N560 «O
NPUMEHEHUH OTJEIbHBIX CIEIUATbHBIX SKOHOMHUYECKUX MEP B IENSIX
obOecrieuenusi Oe3omacHocT Poccuiickort deneparun» TPOBEICHBI
COBMECTHBIX MEPONPHUATUS C YPaJbCKOM ONEPATUBHOM TaMOYKHEW,
[Tpoxypatypoit u ®Cb Poccuu no CBepaioBckoil 001acTu IPOBEACHO 5
pEUIOBBIX MeEpONpUiATHA. B XoAae NpOBENCHHBIX MEPONPUITUN
BBISIBJICHBl HApPYILIECHUSI COONIIOACHUS O00s3aTeNbHbIX TpeOOBaHUM

3aKkoHo/AaTenbcTBa Poccuiickoit denepann B 001aCTH BETEpUHAPUH,
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Ipy peanus3aluu MnoxHaa3opHou DenepaJibHOMY BETEPUHAPHOMY
HaJ30py MIPONYKLUHU u IIPOJIYKTOB ee nepepaboTKu
HEIMPOMBIIIIEHHON/TIPOMBIIUIEHHOW BBIPAOOTKHA U APYroil MpoayKLHH
KUBOTHOT'O MPOUCXOKJEHUS Ha HECAHKIIMOHMPOBAHHBIX (CTHUXUHHBIX
pBIHKaX) B KonmyecTBe 970 K.

C 1nenpl0 HENONMyIIEHUS HE3aKOHHOTO BBO3a JKMBOTHBIX H
OPOAYKIMH  JKMUBOTHOTO  NPOUCXOXKAEHUS  HAa  TEPPUTOPHUIO
CBepy10BCKOil 001acTH, OpraHu30BaHa COBMECTHO MPOBOIMMas padbora
(mexxypctBa) Ha mnoctrax [MBJIJ], pacmonokeHa Ha aBTOAOpOTax
CBepa10BCcKO# 001aCTH.

3a 2023 r. CcOTpyOAHHKaMH OTIEJa TOCYAapCTBEHHOIO
BETEPUHAPHOI'0 HA/A30pa Ha FOCYJApCTBEHHOM I'PAaHMIIE U TPAHCIIOPTE,
COBMECTHO C  COTPYIHHUKaMHU  JOPOKHO-TIATPYJABHOM  CIY>KOBI,
nposefeHo 14 nexypcTB Ha MOOWIBHBIX moctax. [lo pesynapTaTam
BBIJAHO 5 TMPENOCTEpPEKEHUH O HEJONYCTUMOCTH HapyLIECHUN
00s3aTeNbHBIX TPEOOBAHUI BETEPUHAPHOTO 3aKoHojaarenbcTBa Pd
(mepeBo3ka 0e3 BETEPUHAPHO-COMPOBOAUTENBHON JTOKyMEHTaluu) u 4
TpeOOBaHUS O MPUHITHH MEp IO U3BITHIO U HEJOIMYIICHUIO BBITYCKa
MOJIKOHTPOJIBHBIX TOBAPOB B 00OPOT.

Taxxke B paMkax NPOBOAMMON paldOThl MO MOJACPKAHUIO
AMU300TUYECKOTO Onaromnonyuus pEeruoHa, COBMECTHO c
Jenapramentom BetepuHapuu 1 MB/I, 3a 0T4ETHBIN IEPUO IPOBEIECHO
18 BBIE3AHBIX MEPOMNPUSITHNA MO KOHTPOJIKO SIPMAPOK U PHIHKOB B 12
MYHUIMTAIBHBIX OKpyrax (r. ExatepunOypr, c. Kammuno u r. CricepTs;
r. CpenHeypanbck; r. AnamnaeBck; r. Kamenck-Ypanbsckuii; r. AcOecr; T.
bornanosuy, r. PeBna, r. Apamumnb, r. KapnuHck), ycTaHOBIEHBI (haKThI
VJIUYHOW TOPrOBJIM KWBOTHOBOJYECKOW MPOMYKIHEH HEU3BECTHOTO
NPOUCXOXKACHUS W KayecTBa, HE3AKOHHAasi TOPIOBISI IPECEUECHa,
HApYILIUTEISAM BbIIaHbI PEIOCTEPEKEHHUS.

2.2. HenmpoaoBoJIbCTBEHHBbIE TOBAPbI

HenponoBoiibCTBEHHBIE  TOBapbl 3aHUMAIOT  3HAYUTEIIbHBIN
yIIeTbHBIN BeC B 0011eM 00beMe 000poTa TOBapOB, YTO OMPEEIAETCS, C
OJHOM CTOpPOHBI, MX IMIHPOKUM aCCOPTUMEHTOM, a C JpPyron —
HEOOXOIMMOCTBIO X UCIIOJIb30BAHUS B OBITY.

3HauuTelbHas PoOidb 000POTa HEMPOJIOBOIBCTBEHHBIX TOBAPOB B
MOBCETHEBHOM JKU3HU KAXKJIOTO MOTPEOUTENS ONPENENAeT U JUHAMUKY
M0 YBEJIWYCHHUIO KOJIMYECTBa OOpameHuii ¢ >xamo0aMu Ha JaHHBIC
TPYIIIbI TOBAPOB (PUCYHOK 26).
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Puc.26. HenponoBosibcTBeHHBIE TOBaphl. /{lnHaMuKa o0palneHuii norpeduTesei Ha
peain3aluI0 HeNPOI0BOJIbCTBEHHBIX TOBAPOB

B 2023 roay Ha mnpoaaxy HENpPOJIOBOJbLCTBEHHBIX TOBAPOB
noctymmio 2964 obOpamieHuss moTpedurteneid, 4to Ha 8,6 MpoIleHTa
oombie, uem B 2022 roay (2022 r. — 2730 obpamenuii, 2021 1. — 2129
oOpaiieHuii).

B crpykrype Bcex moctynuBmux B 2023 roay B YmpaBiieHHE
oOpalieHui 1Mo BompocaM 3aIluThl MIpaB MOTpeOuTenei, ooparieHus Ha
POJaXXy HEMPOJIOBOJILCTBEHHBIX TOBApOB COCTABJISIOT MOpsiaka 25
npoiieHToB (2022 r. — 24 nporienta, 2021 r. — 18,8 nporieHra).
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Puc.27. HenponososibcTBeHHbIe TOBapbl. CTPyKTypa o0paleHuii norpedurenei

CrpykTypa nocrynaroux oOpalleHHil KpaliHe pa3HooOpasHa.
Haubonee mpoOreMHBIMU TOBapaMH C TOYKH 3PEHHS MOTpEOUTENCH
ABJIAIOTCS TEXHUYECKH CIIOKHBIE TOBapbl, Ha HUX MOCTynwio 62
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MPOIIEHTA oT BCEX oOpaiieHuit notpedurenei Ha
HEMPOJOBOJICTBEHHBIE TOBaphl. Takke OOJBIIOE YHCIIO OOpalieHui
MOCTYMNAaEeT B OTHOIIEHUH O/ bl (7 MPOIEHTOB), 00yBU (4 mpoIieHTa),
napproMepHO-KOCMETHYECKUX TOBAPOB (4 mpoleHTa). (pucyHok 27).

OcHOBHbBIC TIPUYHMHBI JJIsI 00palleHUu rpaKJaaH C KajaodbamMu Ha
000pOT HEMPOJOBOJBLCTBEHHBIX TOBAPOB:

® HEHaJyIeKallee KauecTBO TOBApa;

e 0E30CHOBATENBHBIM  OTKAa3 MPOJABIIOB B  BBINOJIHEHUU
rapaHTUNHBIX 0053aTENBCTB B OTHOIICHUH HEKAYECTBEHHBIX TOBAapOB,
OTKa3 B IIPOBEJICHUHU MPOBEPKH KAYECTBA, IKCIIEPTU3HI TOBAPOB;

® OTKa3 MpojaBlia MPEJOCTaBUTh HA TEPUOJ PEMOHTA
HEKAUYEeCTBEHHOI'O0 TOBapa, TOBap, OOJAJAIOIMMK  aHAJOTUYHBIMU
NOTPEeOUTEIILCKUMH CBONCTBAMU;

® OTKa3 B OIUIaT€ CTOMMOCTH JOCTaBKH KPYIHOTaOapUTHOTO
TOBapa Ha MECTO PEMOHTA;

® HapylIeHUE CPOKOB JOCTABKH MPEIBAPUTEIIBHO OIJIAYEHHOTO
TOBapa, OJHOCTOPOHHHUW  OTKa3 TpOJaBlla OT  HUCIHOJHEHHUS
0053aTeILCTBA;

® BKJIIOUCHHE B JIOTOBOP YCJIOBUH, YIIEMJISTIOIITAX
YCTaHOBJIEHHBIE 3aKOHOM TIpaBa MOTPEOUTEIS;

® HApyUIEHUs MpPaBWJI AUCTAHIIMOHHOW TMPOJAXKU TOBAPOB:
HecoOJI0/IeHne CPOKOB JOCTABKU TOBapa, IOCTaBKa TOBAPOB C MHBIMU
NOTPEOUTENIbCKUMU CBOMCTBAMHM, TIOBBIIIEHME CTOMMOCTH TOBapa B
OJIHOCTOPOHHEM MOPSIKE MPOIaBIIOM, OAHOCTOPOHHSIS OTMEHA 3aKa3a;

e OTCyTCTBUE HH(MOpPMAIMK O TMOTPEOUTEIBCKUX CBOMCTBAX
TOBapa Ha PYCCKOM sI3bIKE: HAMMEHOBAHHE TOBapa, pa3Mep H3JIEiHs,
COCTaB MaTepuana u T.IL.;

e OoTCyTcTBUE€  HMHPOpPMAIIMKM O  TPOU3BOJAUTENIE:  €ro
HAUMEHOBAaHUM U MECTOHAXOXXJIEHUH, MAPKUPOBKH CPEICTBAMHU
UICHTU(DHUKAIINH;

e peanuzanus TOBapa, COJIepIKallEero HE3aKOHHOE
BOCITPOM3BEICHUE YY>KOI'O0 TOBAPHOT'O 3HAKA;

® HapyIIEHUs NPU MNPOAaKEe HUKOTUHCOAEPKAIIEH MPOAYKIUU
(OTKpBITast ~ BBIKJIaJIKA, OTCYTCTBHE€ MApPKHPOBKH, OJM30CTh K
o0pa3oBaTeIbHBIM YUPEIKICHUSIM U TIP. ).

[To >xamobam moTpeOuUTENel, a TaKKe B IUIAHOBOM IOPSIKE
VYmopasneanem PocmnorpebHam3zopa 1o  CBepuioBckoil — oOmactu
OPOBOJATCS HAA30pHbIE MeponpusTusi. IlinaHoBele TpoBEpKH B
OTHOIICHUHM TPOAYKIIMU TIPOBOASATCS B pamMkax ¢eaeparbHOTO
FOCYJapCTBEHHOTO  CAHUTAPHO-3MUAEMHUOJOTUYECKOTO  KOHTPOJIS
(Ham3opa), Ha TpeaMeT CcoONtoAeHusT TpeOOBaHUN TEXHUYECKUX
PErIaMEHTOB U UHBIX 00s3aTEIbHBIX TPEOOBAHUM K TPOTIYKIIUH.

VYuuteiBasgs OOJBIIONW CIPOC HACENEHUS HA TAaKUE TOBAphI, Kak
00yBb, 0JI€3K]1a, TOBAPbI IETCKOTO ACCOPTUMEHTA, B TOM YHCIIE JIETCKUE
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UTPYIIKH, MeOEIb, Map(HIOMEPHO-KOCMETUIECKHAE U3ICINS, TEXHHUICCKH
CJIOXHBIC TOBAPHI, TAMIIOBAs MIPOTYKIINS, MEOEIIb, HHKOTHHCOACpIKaIas
MPOIYKIIUS W YCTPOWCTBA NIl €€ MOTPEOICHUS, IMIMHBI U MOKPBIIIKH
Yrpasnenue yaenseT uX WHCIEKTUPOBAHUIO MMPUOPUTETHOE BHUMAHHUE
Mpyd  TPOBEACHUH  HAA30PHBIX  MEPONPHUIATHA B  OTHOIICHHH
XO3SIUCTBYIONIUX CYOBEKTOB PEATU3YIONIUX HEMPOJI0BOILCTBEHHYIO
MPOAYKITUIO (PUCYHOK 28).
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Puc.28. HenponoBoJibcTBeHHBIE TOBAPHIL. JIHHAMUKA NPOBEIEHHBIX HAI30PHbBIX
MepOnpHUsATHii, B TOM YHC/Ie, B X0/e KOTOPbIX BbIsIBJIeHbI Hapymenus (2012-2023 rr.)*

OneHka  COOTBETCTBUS  HEMPOJOBOJILCTBEHHBIX  TOBapOB
00s13aTEIbHBIM TpeOOBaHUIM POBOJIMIIACH CHEeUUATIUCTAMU
VYupasnenus Pociorpebnanzopa mo CepiioBckoit obnactu B xozae 631
KOHTPOJIBHOTO (HAJ30pHOT0) MEPONPHUSTHUSA, NMpU 3TOM B xoae 425
MEpOTPUATHN ObUTH BBISIBJICHBI HAPYIIICHUSI, CBI3aHHBIE C 0OpaIieHuemM
MPOIYKIIMK, YTO COCTAaBWIO MpuMepHO 67 mporeHtoB (2022 r. — 52
nporiienta). Beero BeisiBieHo okono 3,9 teic. Hapymenwuit (2022 r. — 3,3
ThIC. HapyeHuid, 2021 r. — 2 ThIC. HApyIIEHU).

OCHOBHBIM  HapylIEHHEM, JONMYCKAEMbIM XO3SUCTBYIOIIUMHU
cyOBeKTamMH TpU OO0OPOTE HEMPOAOBOJIBCTBEHHBIX TPYII TOBAPOB,
SABISIETCSI 00OpPOT TIPOAYKIIMM C MAapKHUPOBKOW, HE coaepiKamieit

! B l'ocynapcTBeHHOM JIOKJTa/Ie O 3alIuTeE TIpaB notpeduTeneil B CBepioBckoil obmacty 3a 2022 rox
B pPHCYHKE M TeKCTe [OMyIleHa TEeXHWYecKas ommOKa (yKa3aHO: KOJMYECTBO HAJ30PHBIX
Mepornpustaii — 1196, ¢ HapymenusiMu — 586, 4nCIIO HAapyIIEHHH — OKOJO 4 THIC.; HEOOXOIUMO
yKa3aTbh: KOJMYECTBO HAI30pHBIX MeponpusTuii — 621, ¢ HapymeHusaMu — 325, 4nucino HapymeHnn —
3,3 ThIC. HapymeHnil).
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CBEICHUM, NPEIYCMOTPEHHBIX 3aKOHOJATEILCTBOM  Poccuiickou
®denepanuu, B TOM Yucie, 6€3 CpeACTB UACHTU(DUKAIIUH.

Take BBISBISIIN HAPYIICHUS MO HECOOTBETCTBHIO MPOMYKIIHH
TpeOOBaHUSAM HOPMATHBHBIX JOKYMEHTOB; OTCYTCTBHE HEOOXOIMMOU
TOBApHO-COTPOBOJIUTEIHHON ~JOKYMEHTAIllMK JMOO OTCYTCTBHE B
COTMIPOBOAMTENHHOM JOKYMEHTAIIMM HEOOXOAMMBIX CBEACHHHA - 00
00s13aTeTbHOM TOATBEP)KACHHH COOTBETCTBHS MPOIYKIMH; IMPOJaXa
IPOJIYKIINH, pealiu3alys KOTOpOH 3amnpeiieHa (orpaHudeHa) u jap.

B 2023 r. ynenbHbIi BEC HENMPOAOBOJIBCTBEHHBIX TOBApPOB, HE
COOTBETCTBYIOIIIUX 00s3aTeNbHBIM TpeOoBaHMsIM, coctaBuin 20,3
npoieHTa (2022 r. — 16,9 npouenra, 2021 r. — 26,9 niporieHTa).

YnpaBneHUEM aKTUBHO aHATH3UPYETCS OTPEOUTENBCKHIIA PHIHOK
HETIPO/IOBOJILCTBEHHBIX TOBAapOB Ha COOTBETCTBHE 005A3aTEIHHBIM
TpeOOBaHHUSAM TEXHHUYECKHX PETJaMeHTOB TaMOXEHHOTO CO3a, B
gactHocTH «O Oe3zonacHoctu wurpymek» (TP TC 008/2011), «O
0€30MacHOCTU  TMPOAYKIMU, TMpeJHA3HAYCHHOW IS JeTe W
noapoctkoBy (TP TC 007/2011), «O 6e30macHOCTH MPOTYKIIUH JIETKOM
npomeiiennoctu» (TP TC  017/2011), «O  Ge3omacHOCTH
nap@romepHo-kocmeTnueckoir npoaykiuu» (TP TC 009/2011), «O
0e301acHOCTH HU3KOBOJIbTHOTO 00opyaoBanus» (TP TC 004/2011), «O
O0e3omacHoct MammH U obopynoBanus» (TP TC 010/2011), «O
0e30MacHOCTU CpeACTB MHAMBHUAYyanbHON 3amuTe» (TP TC 019/2011),
«O o6e3omacHoctn MebenbHOM mpoxaykuum» (TP TC 025/2012), «O
6e3omacHoctu ynakoBku» (TP TC 005/2011), mpaBusi MapKUpOBKH
NPOIYKIIUU CPEICTBAMH UJICHTU(DUKAIIUH.

B paspese mnpuopuTETHBIX TpPYII TOBapOB CHUTyalusi Ha
NOTPEOUTENIbCKOM  PBIHKE  HEMPOJOBOJILCTBEHHOW  MPOIYKIUU

caeaytomas (pUcyHok 29).
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Puc. 29. HenpoaoBoJIbcTBEHHBbIE TOBAPHI. Y IeJbHbII BeC TOBAPOB HECOOTBETCTBYIOLINX
00s13aTeIbHBIM TPeOOBAHUAM (TMPOLEHTOB)

I[lo otToenpHBIM TpylaM HENPOAOBOJIBCTBEHHBIX TOBAapOB
CTaTUCTHKA TaKOBA.

B 2023 rogy mo cpaBHeHuio ¢ 2022 rogoM  yBEIWYHICS
yIETbHBI  BeC  3a0pakoBaHHOM  MPOAYKLIHMH IO rpynmnam
HEIPOJIOBOJIBCTBEHHBIX TOBAPOB: IETCKKE UTPyIIKU (Ha 15,1 mpouenra
- ¢ 22,3 no 37,4 npornienra), nerckas ooysp (Ha 20,1 mporenTa - ¢ 73,2
10 93,3 npoleHTa), TEXHUYECKU CI0XKHBIE ToBaphl (Ha 15,3 mporueHTa -
¢ 20 mpomenToB 10 35,3 mpolieHTa), oAexkaa IS B3pOCHbIX (Ha 5,2
npoiieHTa - ¢ 86,6 1o 91,8 mporenTa), 1ammnoBast mpoaykmnus (Ha 26,5
npoieHTa - ¢ 8,7 mo 35,2 mporieHTa), MWHBI U MOKPHIKY (Ha 12,2
npoieHTa - ¢ 67,8 mo 80 mporeHToB), 00yBb I B3pocibiX (Ha 13,7
npoIieHra - ¢ 83,2 10 96,9 nporienra).

CHu3miicsl  yAenbHBIH Bec 3a0pakOBaHHOW MPOAYKIIMH TI0
CIENYIONIMM TpymrnaM TOBAapOB: TOBapbl OBITOBOW xumuu (Ha 9
npoieHToB - ¢ 61,3 1o 52,3 mponenta), aerckas oxexaa (ma 51,6
npouenta - ¢ 91,9 no 40,3 mporenTa), maphroMepHO-KOCMETHYECKas
npoaykuus (Ha 51,4 mponenta - ¢ 87,7 no 36,3 nporieHra), Medens (Ha
21,7 mpouenta - ¢ 45,1 po 23,4 mpoieHTa), HUKOTUHCOAEPKAIIINE
KUJKOCTU U DJIEKTPOHHbIE cucTeMbl JocTaBku HUKOTUMHA (DCIIH) (Ha
1,7 mpouienTa - ¢ 23,9 no 22,2 npoiieHTa).

Bonpmass yacte 3a0pakOBOK HEMPOJOBOJBCTBEHHBIX TOBAapOB
MPUXOJIUTCS] HA UMIIOPTHYIO MPOAYKIIUIO C HEMIOJHON U HEJIOCTOBEPHOI
nH(opMaleit o ToBape U U3TOTOBUTEIIE.

OCHOBHBIMH TpPUYUHAMHM 3a0PaKOBKU HEMPOI0BOJIbCTBEHHBIX
TOBApOB SIBJIAIOTCSA:
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o OTCYTCTBUE UH(OPMAIIMU O TOBAPE U U3TOTOBUTEIIE;

o peanu3alus NpoayKIuu 0e3 Cpe/ICTB UACHTU(DUKAIINN;

o HEIpe0CTaBICHUE MOTPEOUTENIO HHPOPMAITUU O TOBApE U
M3TOTOBUTEIIE HA PYCCKOM SI3BIKE;

o HAJIMYME HEMOJIHOW uHGopMaruu o0 HW3rOTOBHUTENE, a

MMEHHO: O €ro HauMEHOBAaHMM M MECT€ HAXOXIEHHUs, O
MECTOHAX0X/JICHUH OpraHu3aliy, YHNOJIHOMOYEHHOW HW3rOTOBHUTEIEM
(MpoaBIIOM) HA MPUHATHE NPETEH3UI OT MOTpeOUTENEH;

) poJia’ka TOBapoB 0e3 MH(POpMAIMKU O TTOATBEPKACHUU UX
COOTBETCTBHUSI YCTAHOBJICHHBIM TPEOOBaHUSIM;
° HECOOTBETCTBHE TOBApOB 0O0s3aTeNbHBIM  TpeOOBaHUS

0e30IMacHOCTH 1 Ka4YeCTBA.

B xonme mnpoBeneHuss HaA30pHBIX MEPONPUSTUN MPOTYKIIUS
aHaJM3MPOBAJIaCh B paMKax MPOBEACHUS J1a0OPaTOPHBIX UCCIIEA0BaAaHUN
Ha COOTBETCTBUE TPEOOBAHMSIM O€30MMaCHOCTH.

B 2023 romy B pamkax Haa3zopa wuccieaoBaHo 246 mpob
HEIPOJIOBOJLCTBEHHBIX ~ TOBApOB, M3 KOTOPBIX 7 mpod He
COOTBETCTBOBAJIM TPeOOBaHUAM OE30MACHOCTHU, YTO COCTABWIO 2,8
npoiieHTa (2022 r. — 23,5 npouenra, 2021 r. — 6,7 nporieHTa).

2.2.1. ToBapsbl 1€TCKOr0 aCCOPTUMEHTA

K mpoaykiuu AeTcKoro accopTUMEHTa OTHOCATCS TOBapbl IS
JeTeil: Wrpsl W UIPYLIKH, OJeXaAa, OOyBb, MeOenb, KOJSCKH,
napProMepHO-KOCMETHYECKUE U3EIHS U IPYTHE.

VYupasneanem Pocrotpebnanazopa mo CBepIioBCKOil 061acTu B
teueHne 2023 roga NOPOBOAWIUCH TMPOBEPKU  XO3SHUCTBYIOIIUX
CyOBEKTOB, PEANTM3YIONINX JETCKUE TOBaphI (pUCYHOK 30).
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Puc. 30. ToBapsI geTckoro accoprumMeHTa. J[MHAMHKA NMPOBeIeHHBIX HAI30PHBIX
MepONpPUATHI 32 TOBAPAMH JETCKOI'0 ACCOPTHMEHTA
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3a OTYETHBIN NEPUO NMPOBEAEHO 143 HaI30pHBIX MEPONIPUATHS B
OTHOILIEHUM  TPEANPUSATAA  TOProOBIM, B  XOJ€  KOTOPBIX
MHCIIEKTUPOBAIUCh TOBApPbl JETCKOTO AaCCOPTUMEHTA; HapyIICHUS
BbIsiBIEHBI B 100 Meponpusarusx (69,9 npouenrta).

B xoxe Haa30pHBIX MEPONPUSATUN aHAIU3UPYETCS MPOAYKIUS, B
TOM YHCII€ W Ha COOTBETCTBUE TEXHUYECKUX PErIaMEHTOB
TaMOXEeHHOTr0 coro3a:

- «O 6e3omacHoctu urpymex» (TP TC 008/2011);

- «O 0e30MmacHOCTH MPOIYKIIMH, MPEeIHA3HAUYCHHON IS AeTel U
noapoctkoB» (TP TC 007/2011).

B X0J1e KOHTPOJIbHBIX (HaA30PHBIX) MEpONPUITHI
MPOUHCTIEKTUPOBAHO:

1) nerckue urpymku — 1,718 ThIC. e1. TPOAYKIIMH, 3a0pakOBaHO
37,4 npoueHTa NpOYyKIUH;

2) netckas oaexaa — 3,663 TeiC. €., 3a0pakoBano 40,3 nporeHTa
IPOTYKITNH;

3) nerckast o0yBb — 7,693 ThIC. ex., 3a0pakoBaHo 93,3 mpoleHTa
IPOTYKITUH;

4) mKoNbHO-MIUChbMEHHas nipoaykius — 703 ex., 3abpakoBano 9,1
MPOIICHTA MPOTYKIINH;

5) nerckue Hemepuoaudeckue uzgaHus — 171 en., 3abpakoBaHO
0,6 nmpolieHTa MPOAYKIIHH.

OO6mue HapymieHuss B Mara3pdHax TOBapoB  JIETCKOTO
aCCOPTHMEHTA, BBISIBIICHHBIE B XO/I€ HAJI30PHBIX MEPOIPUSITHI:

- OTCYTCTBHE MH(POPMAIIUU O TOBAPE M U3TOTOBUTEIIE HA PYCCKOM
A3BIKE;

- OTCYTCTBUE MapKUPOBOYHBIX SIPJIBIKOB HA TOBAPE;

- HenoJiHas: MHGOpPMAIIHs O TOBape HAa MAPKUPOBOUHBIX SIPIIbIKAX
(mpoxyKuusi peadn3oBbIBalach 0€3 yKa3aHUS HAaMMEHOBAHHUS TOBapa,
HAaMMEHOBAaHUS U MECTOHAXO0XKJACHUSI U3TOTOBUTENS, MECTOHAXOK/ICHUS
OpraHu3aluy, YIOJIHOMOYEHHOW HW3rOTOBUTENEM (MPOJABIIOM) Ha
NPUHITHE TPETEH3UH OT MOTpeOuTeNeld, OCHOBHBIX MOTPEOUTENbCKIX
CBOMCTB TOBapa (pa3mepe, MoAend W (WJIU) apTUKYJIE M3JENus,
MaTepuaie Bepxa, MOAKIAAKA W TOJNOMBBI U Jp.); 00 YCIOBHIX
AKCIUTyaTallly ¥ yXo/a 3a 00yBbIO; 1aThl U3TOTOBIICHHS TOBapa u Jp.;

- OTCYTCTBHUE €MHOI0 3HAaKa OOpalleHUs MPOIYKIHH HA PHIHKE
rocynapctB - wieHoB TamosxkenHoro corw3a (EAC) nHa mapkupoBke
MPOYKIINU;

- OTCYTCTBHE MApKHPOBKH CPEJCTBAMHU HICHTU(UKAINH, JTHOO
HAaHECEHHUE C HAPYIICHUSIMU YCTAaHOBJIEHHOTO MOPSIKA.

- peanu3anus TOBapa JULOM, HE 3apeructpupoBaHHbiM B [UC
MT;

- IOBTOPHBIE MIPOJIAKU U JIP.
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3a 2023 rog ®PbBY3 «lleHTp TUTHEHBI W DSNHUAEMHUOJIOTHU B
CBepayioBCKOl  00jacTU» B paMKax MPOBEACHHS KOHTPOJbHBIX
(HaA30pHBIX) MEPONPUSITHI HCCIIENOBAHO 75 MPOO IETCKUX TOBAapOB, 3
npoObl HE COOTBETCTBOBAJIM YCTAHOBJIEHHBIM TpeOoBaHusM (4
IPOILICHTA).

CnpaBka

[Ipumepsl MPONYKLMH, HE COOTBETCTBYIOLIEH 00s3aTeIbHBIM
TpeOOBAHUSM:

1) Urpymika-nonpsirynuuk, Kwurail, nmokazarens «MHaekc
TOKCUYHOCTW;

2) [Inactunun  wmsarkui, IIK xumudeckuit 3aBop  «JIyuy,
POCCUSI, ApocnaBckas o6iacTh, mokazarenb «OOIIee KOJIMYECTBO
MUKPOOPTaHU3MOBY;

3) HaGop nmns jenku «XOJOAHOE CEPJALE», H3TOTOBHUTEIH
000 «Dabpuka VYmakoBku», MocCKOBCKasi 00J1acTh, IOKa3aTelb
«IHIEKC TOKCUYHOCTU.

VYrpaBneHne OKa3bIBaeT COICHCTBHE B CyneOHOW 3aliuTe MpaB
noTpeduTenel 1eTCKUX TOBapOB.

CnpaBka
IlepBoypasibCckuM TepputopuanbHbIM OTZIEJIOM B
[lepBoypanbCkuii  TOPOACKOM  CyA CepmiioBckoit  obnactu

IPEAOCTABICHO 3aK/IIOYEHUE 0 MCKOBOMY 3asBieHUI0 K. o 3ammre
npaB TOTpeOHWTENIe ¢ WMYyIIeCTBEHHBIMH TpeOboBanusmu k I
Hukonaery C.A. (memo Ne 2-3254/2023) mo ¢hakTy HEIOCTaTKOB B
ANIEKTpOcaMoOKaTe, OOHAPYKEHHBIX B MpeJenax TapaHTHHMHOTO CpoKa.
bbuto  3akimoueHO  MHMpOBOE  COTJIANIEHWE,  CaMOKaT  ObLI
OTPEMOHTHUPOBAH.

CrenmanucrtaMy KOHCYJIbTAIMOHHBIX MTYHKTOB JIJIsl TOTpeOuTeneit
ObY3 «llenTp ruruensl u 3MuaAeMHOIOTHH B CBEPAIOBCKON 00IacT»
B TeyeHue 2023 roga okazaHo 353 KOHCYJIbTAlMM IO BOMpPOCaM
POJIa’KU IETCKUX TOBApOB, B TOM UYHUCIIE:

- 74 xoHcynbTauuu (21 nOpoueHT) Mo BoOmpocaM MPOJAXKU
UTPYIIEK;

- 73 xoHcynbTanuu (21 NpoUEHT) Mo MPoJIake NETCKOM OJI€KIbI;

- 48 xoncynbTanuii (14 mpPOLEHTOB) MO BOMpOCAM MPOJAKHU
JETCKOU 00yBU;

- 70 koHcynpTanuii (20 MPOLIEHTOB) MO BOMPOCAM pealHn3alUu
TOBApOB JUCTAHIIUOHHBIM CIIOCOOOM;

- 12 xoHcynbTanuii (3 mpoiieHTa) Mo BOIpocaM MpoIaku JTETCKOM
Me4YaTHOM NPOAYKIIUY;
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- 16 koHcynbTanuii (5 TPOLEHTOB) MO BOMpOCAM MPOJAKHU
JIETCKOM Mebenu;

- 5 koHcynbTammii (1 mMpoLEHT) MO BOmpocaM peaau3aluu
MPOJIOBOJIbCTBEHHBIX TOBAPOB JETCKOTO ACCOPTUMEHTA;

- 55 KOHCyJbTallMM II0  BOIIpOCAM  MPOJAXKU  HUHBIX
HENPOJOBOJIbCTBEHHBIX TOBAPOB JETCKOTO aCCOPTUMEHTA.

[ToTpebutenu obpaianuch 3a KOHCYIbTAIUSIMU IO CJICTYIOIIUM
BOMpPOCaM:

- O HEeMNpeJCTaBICHUU MOTPEOUTENIO IMOJHOM M JTOCTOBEPHOMU
uHpopmaluu o ToBape (00 U3rOTOBUTENE U €r0 MECTe HAXOXKJIEHHUS; 00
00s3aTENIbHOM  TMOATBEPKJECHUU COOTBETCTBUSI JIETCKMX TOBapoOB
TpeOOBaHUSAM TEXHUUYECKOr0 periamMeHTa TaMOXXeHHOro coro3a; 00
OTCYTCTBUU MH(OPMAIIUU HA PYCCKOM SI3bIKE, U IpOUee);

- 0 KauecTBe U O€30MaCHOCTH JETCKUX TOBAPOB (MIpyIleK, 00YBH,
OJIeXKIbl, CIAJKUX HOBOTOJHUX MOJAPKOB HMHBIX MPOJIOBOJIHCTBEHHBIX
TOBApOB JIETCKOI'0 aCCOPTUMEHTA, IETCKON MeOen);

- o0 oTkaze mpoAaBIa OT BO3BpaTa TOBapa HaJJIEXKAIIEro
Ka4yecTBa, B TOM YUCJIe MPUOOPETEHHOTO JUCTAHIIMOHHBIM CIIOCOOOM;

- 00 OTCYTCTBUU HEOOXOIMMON U JIOCTOBEPHOU MH(pOPMAIIMK Ha
caiiTe HHTepHET-Mara3uHa, u Apyroe

- 00 OTKa3e NPUHATH NPOJOBOILCTBEHHBIE TOBAPHI HAIJICKAIIETO
Ka4yecTBa, IPUOOPETEHHBIE JUCTAHLIMOHHBIM CIIOCOOOM.

C 1enbio BOCCTAHOBJICHUS! HAPYIICHHBIX MMYIIECTBEHHBIX MpaB
notpedureneii B reuenre 2023 roga ObU10 TOATOTOBICHO 4 MPETEH3UU B
OTHOIIEHUH TOBApOB JIETCKOTO aCCOPTUMEHTA, U3 HUX PACCMOTPEHO B
MOJIB3Y TpaXkaaH 4 mpeTeH3un Ha oburyro cymmy 10,5 ThIC. pyOItei.

[Ipeten3un ObUIM  TOATOTOBICHBI B  OTHOIICHUHM TaKUX
opranm3zanuii kak: UIT Cserneromas H.B. (mpogaxa urpymek), WUII
3axapkuna JI.C., OOO «/lerckuii Mup» (mpojaxa JeTCKOU OEHKIbI).

CnenuanucrtaMd MOATOTOBIEHO | HCKOBOE 3asiBI€HUE TIO
peanu3aluu ToBapa (TPIOKOBOIO CaMOKaTa) HE COOTBETCTBYIOIIETO
3asiBiIeHHOU moTpebuTenem 1enu B otHomenun UIT Hukonaesa C.A. (T.
[lepBoypanbck). B mpormecce paccMoTpeHus Jena MNOTPEOUTEIIO
BHIMNIAYEHA CTOMMOCTh CaMoOKaTa, OT OCTAIbHBIX TpeOOBaHUMA
OTpeOUTEIh OTKA3aJICH.

2.2.1.1. lerckue Urpbl 1 HTPYLIKH
B xoxe mpoBeneHus: HaJ30pHBIX MEPOINPUSITHI CHEUUATUCTaMU

VYrpaBneHus JaBajiach OIlEHKA JETCKUX UT'P U UTPYILIEK HA COOTBETCTBUE
00s13aTeNbHBIM TpeOOBaHUSIM (pUCYHOK 31).
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Puc. 31. Jlerckue urpsl 1 Urpymku. JJnHaMmuKa yaeJ1bHOro Beca J1eTCKUX UrpP U UTPyUIeK,
HECOOTBETCTBYIOLIUX 3asiBJEHHBIM TpPeOOBaHUAM.

B 2023 roagy B TOpromie mnpouHCHEKTHpoBaHO 1718 eaunuil
MPOJYKIIMH, BBISIBIGHA peau3amus ¢ HapylmieHUusMu 643 eIUHMIIbI
peaM30BBIBAINCH C HAPYLICHUSIMM, YTO COCTaBjsieT mpumepHo 37,4
MPOIIEHTA.

ITo uroram 2023 roxa B cpaBHeHUH ¢ 2022 rogoM yYMEHBIIUIICA
VACIBHBIA BEC JETCKUX WIP M HUrPYylIeK, HE COOTBETCTBYIOIINUX
3asBJIEHHBIM TpeOoBaHUAM — Ha 15,1 mporieHTa.

[IprurHaMU HECOOTBETCTBUS JETCKUX UTP U UTPYIIEK SBUJIUCH:

® HaJIW4yWe HEMOJIHOW MH(pOpPMAIIUU O TOBApPE M M3rOTOBHUTEINE, a
MMEHHO: O BO3pacTe JETeH, IS KOTOPHIX MpeAHa3HAYCHA WIPYIIKa;
KOMIUIEKTHOCTH, NIPEYIIPEAUTEIILHBIX HAIUCEH.

CnpaBka

[Ipumepsl HapyLIEHN:

l. AnamaeBCKMM OTIOEIOM YOpaBlI€HUS MpPHU MPOBEICHUH
BbIe3IHBIX oOcnenoBannii B otHomeHmu WII CynranoBoit T.C. Ha
oOpektax wmarasuH «bumkex Ilmroc», CsepanmoBckas o001acTh, T.
ApteMoBckuid, yia. [Tarapuna, 2A, wu wmarasuH «l anakTukay,
CeepajioBckas o001acth, T. ApTeMOBCKHM, Yyia. Momogexu, 18,
oOHapykeH 000poT wurpymek 0e3 MapKHUpOBKH, MPEAYCMOTPEHHOU
tpeboBanusmu TP TC 008/2011 «O Ge3omacHocTH Urpymex» (Msrkas
urpymka Xaru Baru, Kykna, Cynepmen, 3asu, MunboH, CyrnepMmen,
Mukku Mayc u nip.).

B anpec UIl HampaBieHbl peKOMEHIALMU IO COOIIOJECHUIO
00s3aTeIbHBIX ~ TPeOOBaHUM, OOBABICHO  MPEIOCTEPEKEHUE O
HEJIONMYCTUMOCTH HapYIIEHUSI 00513aTeNIbHBIX TPEOOBaHUM.
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B nanbHeliieM ObLT MOAAH MCK B MHTEpPECAX HEOMPENIEIEHHOTO
kpyra Jun o npusHanum aeucteuii  MII  CynranoBour T.C.
MPOTUBONPABHBIMU. PenieHneM ApTEMOBCKOrO TOPOJCKOTO Cyla
CBepaiioBcKoOit obnactu NEUCTBUA VH]JIUBUYaJIbHOTO
NpEeANpUHUMATENISI B OTHOLICHUM  HEOINPENEIIEHHOTO  Kpyra
norpebuTeneid Mpu3HaHbl NpoTuBonpaBHbIMU  (Ne2-451/2023 ot
19.04.2023r.).

2. AcbectoBckuM oTaenoM YrpaieHus B oTHomeHuu MUII
AmypoBoii P.O. B cCcyn HampaBlI€H MCK O IMPEKpalleHUuu
MPOTUBOIPABHBIX I€HCTBUI B OTHOIIEHUH HEONPEAECICHHOIO Kpyra JuIl
(omexxma mums  JeTe W B3POCHBIX, HWIPYIIKH) O MPU3HAHUH
npotusBonpaBHbiMu  aerictBuid UII Amyposoit P.O. B oTHOLIEHHH
HEONPEJCIICHHOT0  Kpyra  moTtpeOuTeneld,  BBIPA3UBIIUXCA B
OCYILIECTBIICHUM  peaju3alldd  NPOAYKIMU C  OTCYTCTBYIOUIIEH
undopmanueit. VMck ynoBneTBopeH benospckum pailOHHBIM CyJIOM
(pemrenue mo ey Ne2-709/2023).

AcOecToBCKMM oTnesioM YmpabieHuss B oTHomeHuu I
ManmyparoBa M.JI. B Cyd HampasleH HWCK O MNOPEKpallcHUU
MPOTUBOIPABHBIX JICCTBUI B OTHOIIEHUH HEONPEACICHHOIO Kpyra JIuIl
(omexna s JeTed W B3POCHBIX, WIPYIIKA) O TMPU3HAHUU
nporuBoripaBHbiMu aevctBuii T ManmyparoBa M./l. B OTHOLIEHUU
HEOMNpEJEICHHOI0  Kpyra  MNoTpeOuTeseil,  BbIpa3UBIIMXCA B
OCYLIECTBIICHUM  peaju3aly  NPOAYKUUH C  OTCYTCTBYIOLIEH
undopmanueit. Mick ynosnerBopen Bepx-lceTrckum palioHHBIM CyaoM
(pemrenue 1o aeiry Ne2-3938/2023).

3. KameHck-YpaibCkuM OTAeIOM  YHOpaBiI€HHUS B  XOJE
IPOBECHUS BBIE3THOTO oOcienoBanus B otHomenun MIT Mowuceesa
E.A. B marasuHe «MWJIMOH Wrpyliek» Mo anapecy: r. KameHck-
VYpanbckuii, np. IloGensr, 65, Toproseiii neHtp «Kamenck Cutu-
MOJIJI» oOHapyXeHbl HapyIIeHUsS O00s3aTeNbHBIX TPEOOBaHUM: B
TOPTOBOM 3ajie¢ Ha peajn3alnuu 0OHAPYKEHBI UTPYIIKH, HA MAPKUPOBKE
KOTOPBIX OTCYTCTBYeT HeoOxomumas uWHPOpMamms, a Takke
oOHapy>keHa MPOYKITUS C UCTEKITUM CPOKOM T'OJHOCTH (HaOOp JETKOTO
MPBITAIONIETO MJIACTHIINHA, 18 1IBETOB).

X034iCTBYOIIEMY CYOBEKTY OBLIU BBIIAHBI PEKOMEHIAINH 110

COOJTI0ICHUTO 00s13aTeNbHBIX TpeOOBaHMIA, 0OBSIBIICHBI
NIPEIOCTEPEKEHNEe O HEJOMYCTUMOCTH HAPYIICHHS 0053aTelbHbIX
TpeOOBaHUM.

4. HuKHETarmnbCKUM OTIEIIOM YTIPABJICHHS B XOJE€ y4acTHs B
miaHoBoil Bele3gHOM mpoBepke OO0 «bact Ilpaiic», mpoBoaumoil B
paMKax CaHUTApPHO-3MHUAEMHUOJIOTMYECKOT0  KOHTpoJia  (Haza3opa),
YCTaHOBJIEHO, YTO B pean3allii HaXOASATCS UTPYIIKU 03 nHpopManuu,
MPEAYCMOTPEHHOW TEXHUYECKUM perjlaMeHToM. B oTHomieHuu ToBapa
«rpymika qis geteit crapuie Tpex JieT 0€3 MEXaHU3MOB: XUMUUYECKUN

Ha0op [J1s1 TBOpUECTBa M 3KCIEpUMEHTOB «HOHBI XHUMUKY», TOproBas
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mapka «lIntelltctico», Habop asnst onbITOB «/[)KHHH U3 KOJIOBD», apT.895»
YCTAaHOBJIEHO, YTO B JKCIUTyaTallMOHHBIX JIOKYMEHTaxX HE IpHUBEIcHa
MojHasi W JOCTOBEpHass wuHGOpMalMs MO OKa3aHUIO MEepBOM
MEIUILIMHCKOW TIOMOIIM. TakKe Ha BHEIIHEHM YNAaKOBKE HWMEETCS
uHpopmaius «PeKkoMeHI0BaHHBIN BO3pacT: A AEeTeil crapiue 8 Jer.
BHUMAHMWE! Tonpko mis aerer crapiie 3 net!», OIHAKO UCXOAs U3
XapakTepa WUIPYIIKA HE0OXOoauMo Hanuuue Haanucu: «Tonbko st
nerer crapue 12 ner!». OTCYTCTBYIOT HNpeayNpexAarolne HaIlUCH
«36eraTh nonagaHusl XUMUYECKUX BEIIECTB HA KOXKY, B POT U TJia3ay,
«He pomyckaTh B 30HY MNPOBEACHHUS ONBITA MAaJICHBKUX JIETEH W
KUBOTHBIX)

B otHomennn wurpymku «KoHCTpykTOp «KONMIEKIIMOHHBIN
ST5670, 3+, cepus «ST», HazHaueHWe I ACTel cTapmie 3 JIET,
marepuan — ABS-mmactuk, usroroButens «Royaumann CO., LTD»,
KUTA, umnoptep OO0 «Jlenab», 123181, r.MockBa, HemaHnckuii mip-
n, n.4, k.2, opuc 9» orcyrcTByeT MHGOpMAIUS O KOMIUIEKTHOCTH, O
crmocobax TUTHMEHHYECKOW  OOpabOTKH, OTCYTCTBYET  YCJIOBHOE
rpaduyeckoe O0O3HAYEHHE C TMPEAYNPEKIAIMMUM  YKa3aHUEM
BO3pPACTHOMU T'PYIIBI, HE yYKa3zaHa WHGOpMaIU 0 Mepax 0€30MacHOCTU
py OOpaIeHuU ¢ UTPYIITKOM.

B otHomenun urpymek «Wrpynika mig netei crapiie Tpex JIeT
0e3 MEXaHW3MOB: XUMUYECKUI HAOOP ISl TBOPUECTBA U IKCIIEPUMEHTOB
«lOHpIit xuMEK», ToproBas Mapka «Intelltcticoy, naGop s ombITOB
«/>xuHH 13 KONOBIY, apT.895», «Urpymika s aerei crapiie Tpex JieT
0e3 MEXaHU3MOB: XUMUYECKUI Ha0Op /1JIs1 TBOPUYECTBA U IKCIIEPUMEHTOB
«Oub1ii xuMuK», TOproBas Mapka «lIntelltctico», mabop mist ombITOB
«Erumnerckas HOUbY», apT.894» mpencTaBieH cCepTUPUKAT COOTBETCTBUS
EADC RU C-RU.AB87.B.00613/19, cpok ameiictBus ¢ 22.11.2019 mo
24.11.2024, neiicTBUE KOTOPOTO MPEKpaIIeHO

CornacHo uH(popMaIum, pa3MEIIeHHON Ha O(pUIHAILHOM caiTe
OdenepanpHoii  cmykObl Mo akkpeauTtaruu  https://pub.fsa.gov.ru,
nericteue  ceprupukara EADC RU  C-RU.AB87.B.00613/19
npekpamieso 10.11.2021 mo pemieHWI0 HAIMOHAJIBLHOTO OpraHa IIo
aKKpeJUTAIlMd Ha OCHOBAHWH MYyHKTA 15, MOJIMYHKTa «B» IMyHKTa 16 u
nyHakTa 22 [IpaBui nmpruocTaHOBICHUS, BO3OOHOBIICHHUS U MPEKPAIICHUS
NEUCTBUS cepTU(dUKATOB COOTBETCTBUSI, MPU3HAHUS ux
HEJICHCTBUTEIHLHBIMU, YTBEPAKACHHBIX MOCTAHOBJIEHUEM
[IpaButenscTBa Poccutickoit @enepanuu oT 19.06.2021 Ne 936. Takum
oOpa3zoM, JOmyIeHa peanu3anus UrpymeKk O0e3  TOATBEP KICHUS
COOTBETCTBUSI TPEOOBAHUAM O€30MACHOCTH TEXHUYECKOTO pEerjiaMeHTa
Tamoxxennoro coro3za 008/2011 «O 6e30macHOCTH UTPYIIEK»

[IponaBen npuBiedYeH K aJIMUHUCTPATUBHOW OTBETCTBEHHOCTH,
BBIJIAHO MpENUCaHue 00 YCTpaHEHUHU HapyUIEHUM, O MPUOCTAHOBKE
peanu3aiu IpoIyKIUu.
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5. llentpanbHeiM ExarepuHOYprckuM OTAENOM YTpaBieHus Npu
MPOBEJICHNUU BBIE3THOTO 00cienoBanusi B otHouieHuu [1AO «JleTckuit
MHp», Ha 00BbekTe MarazuH «Jlerckuii mupy» (620144, CepaioBckas
0011., r. ExatepunOypr, 8 mapra yi., 46), BbIsIBICHA NMPOAYKIIUS, HE
COOTBETCTBYIOIIAsA TPEOOBAHUM ACHCTBYIOIIETO 3aKOHOAATENIbCTBA:

- urpymka aerckas Play-Doh- Ge3 MapkupoBKM Ha PYyCCKOM
SI3BIKE;

- Habop urposoii Play-Doh apt. A6417 — HeT naTbl NPOU3BOACTBA,
HenoJiHas uHdopmanus 06 UMIOPTEPE;

- Habop Play-Doh, ¢ mapkupoBkoii HASBRO apt.18367EU4-
HEBO3MOXXHO YCTaHOBUTH JaTy MpPOU3BOACTBA, HHPoOpManui 00
UMIIOpTEPE/U3rOTOBUTEIIE;

- HaOop urpymek Play-doh munu B accoprumente E4902EU6S5 —
HE YUTAETCS MAPKUPOBKA HA PYCCKOM SI3bIKE (IIEPEKPHITA);

- KOCMETHKa JUIsl IEeBOYEK crpei-kpacka aiis Bosoc Stay Wild -
OTCYTCTBYET II€Ha ToBapa, HeT 3Haka EAC;

- urpymika Battle machine apt. OTB0583971- Het uensl ToBapa,
HEBO3MOKHO YCTaHOBUTH U3TOTOBUTEINS (MAPKUPOBKA MEPEKPHITA);

- cimaiim Attivio MMHM B accopTumeHTe 517- OTCyTCTBYET
MapKUPOBKA HA PYCCKOM SI3bIKE.

B otHomiennn ITAO «/leTckuii Mup» BbIIaHBI PEKOMEHIAIUU 110
COOJII0/ICHUTO 00s13aTeNIbHBIX TpeOoBaHMI JNEHUCTBYIOIIETO
3aKOHOJATENbCTBA.

6. B FOxup1ii EkaTepunOyprekuii oTaen Y npaBieHus MOCTYITUIIO
obpamenue rp. Il. ¢ xkamoboi Ha neiictBus OO0 «Makcuma ['pymmy,
OCYILIECTBIIAIONIETO CBOIO JEATENbHOCT, B MarazuHe «FAMILIAY,
pacroiokeHHoro mo azapecy: r. ExarepunOypr, yn. 8 Mapra, 1. 149
(TPl MET AITOJIUC). U3 obpamenust ciemyet, uyro rp. II. umena
HaMepeHue npuodpectu Urpymky «Croprnpus B sSHIE», 0 CTOUMOCTH,
yKa3aHHOW Ha IICHHUKEe, a HUMEHHO 1o 999 pyOnei, apTUKy:
2456689907884. OnHako Ha Kacce CTOMMOCTH OTJIHWYajach, a UMEHHO
coctraBuia 2 999 py6neit. B cBs3u ¢ atum rp. Il. obpatmmace OO0
«Makcuma ['pynn» ¢ NMHUCBMEHHOM MPETEH3UEU IS yIOBIETBOPEHHUS
TpeOOBaHMi, 2 UIMEHHO Peain30BaTh TOBAP MO CTOMMOCTHU, YKa3aHHOU
Ha IIEHHUKe, a UMeHHO 1o 999 pybnei. B orBetr Ha mpetenzuto OO0
«Maxkcuma I'pynm» noscHsIET, 4TO IPU NPEAbSIBIECHUN TOBapa Ha Kaccy,
IpU CKAaHUPOBAHUU IITPUX-KOJA TOBapa JJisl MPOAAXH U BblJaye 4Yeka
OblI0O  OOHApyXEeHO, YTO 4YacTh IIEHHWKA CTEpTa, BKIIOYAs
JNENUCTBUTENIbHYIO cTOUMOCTh ToBapa. OO0 «Makcuma ['pynm» BblIaHO
PEIOCTEPEKEHNE O HEJOMYCTUMOCTH HApYyLIEHHUs O005S3aTeIbHbIX
TpeOOBaHUH.

2.2.1.2. lerckasi 00yBb
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B xonme mnpoBeneHuss HNpOBEPOK CHENUAIMCTAMU Y IPaBIICHUS
JaBajiach OIICHKa JETCKOM OOyBM Ha COOTBETCTBHE 00s3aTEIIbHBIM
TpeOOBaHHUSM.
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Puc.32. Jlerckas o0yBb. /[uHAMKKA yIeIbHOI0 Beca TOBAPOB, He COOTBETCTBYIOIIMX
TPeGOBAHUSAM 3aKOHOAATEJILCTBA

B 2023 roxy B Toprosiie mpoMHCTIEKTHPOBaHO 7693 mapsl 00yRBH,
BBISIBJICHA peanu3alus C HapylmieHusMu 7175 map, 4To COCTaBIseT
npumepHo 93,3 nporieHrta. (pucyHox 32).

VBenuuenue B cpaBHeHUM ¢ 2022 T0OIOM  KOJIMYECTBA
3a0pakOBaHHOTO TOBapa OOOCHOBAaHO YBEIUYEHUEM KOJIMYECTBA
WHCIIEKTUPOBAHUS MPOAYKIIMM UMEHHO BO BHEIUTAHOBOM TOPSIKE, TIPH
NPOBEJICHUM  KOHTPOJBHBIX  (HAA30pHBIX)  MEPOIpUsATUH  0e3
B3aMMOJICUCTBH, B ToM uncie Ha caiite [IC MT.

OCHOBHBIMH TIPUYMHAMHU H3BSATUSA ACTCKUX OO0YBH U3 000pOTa
SIBUJIUCH:

o OTCYTCTBHME HMH(OpPMAllMd O TOBApe WU M3TOTOBUTENE Ha
PYCCKOM SI3BIKE;

o OTCYTCTBHE MAapKUPOBOYHBIX SIPJIIBIKOB Ha TOBAPE;

o HECOOTBETCTBHE PEAIM3yeMOr0 TOBapa 1o MapKUPOBKE, 0€3

yKa3aHUsS Ha TIOTPEOMTEIBCKOW YIaKOBKE 00S3aTCIBHBIX CBEJICHHIM,
MPElyCMOTPEHHBIX 3aKOHOJaTebCcTBOM Poccuiickonn denepaunn — o
HAaUMEHOBaHMMU  TOBapa, HAUMEHOBAHUS U  MECTOHAXOXKJICHHS
M3rOTOBUTENSA, MECTOHAXOXJICHUS OpraHu3alud, YINOJIHOMOYEHHOMN
U3roTOBUTENEM  (MPOAABIIOM) Ha  MPUHATHE  NOPETEH3Ul  OT
MOTpeOUTENCH, OCHOBHBIX MOTPEOUTEITHLCKUX CBONCTB TOBapa (pasmepe,
MoJenu U (WiIM) apTUKYJe U3JeNus, MaTepualie Bepxa, MOJKIAIKU U
MOJAOIIBBI U JIP.); YCIOBUM 3KCIUTyaTallud U yXoJa 3a OOyBbIO; JAThl
M3TOTOBJICHUS TOBapa U JIp.;
o OTCYTCTBUE MAapPKUPOBKHU CPEJCTBAMU UACHTU(DUKALIUH.
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CnpaBka

[IpuMepsl HapyILLICHUN:

1. KaukanapckuM OTAE€IOM YTpaBJICHUS IMPOBEICHO BBIE3HOE
obcnenoanrie B otHomeHun WIT JlxymanoBa H.X. mo anpecy
CepmnoBckasi 001., r. KpacHoypanbck, Jlenuna yn., 40 (Marasun
«JImpep»). B pesynbrate ycranosieHo, uro MII nmomyckaer mpomaxy
TOBApOB 0e3 MapKHUPOBKHU (HaHeceHus uHpopMmanun),
MPEYCMOTPEHHOM 3aKOHOAATeNbCcTBOM Poccuiickon Penepaunu, Mo
CJIEAYIOINM HAaUMEHOBAHUS TOBApPOB:

- OOyBb nerckas. Bezen B P®. OcraTku. (COrjacHo spibIKy,
COJIepIKallleMy CpPEJICTBO HWICHTUPUKAIMHU, C OOOPOTHOM CTOPOHBI
spabika) HaHeceH EAC, «MpIoHok», ctouMoctbio 790 py6. (cormacHo
JTAHHBIM HAaHECEHHBIM MapKEepOM Ha MOJOIIBY 00YBH) B KOJUYECTBE 2
Haphbl.

- O0yBb nerckas. Bezen B P®. OcraTku. (COrjacHo SpJbIKY,
CoJIepIKallleMy CpPEACTBO HACHTHU(UKAIIUK), C OOOPOTHOM CTOPOHBI
spasika HaneceH EAC, «K.JL.b.K», ctoumocteio 930 py6. (cormacHo
JTAHHBIM HAaHECEHHBIM MapKepOM Ha MOJOIIBY 00YBH) B KoJuuyecTBe 4
napel. Ha 2 mapax oOyBu u3 4 Ha TOBap (3THKETKY, SIPJIBIK) TaKXKe HE
HAHECEHO CPEJICTBO UICHTU(DUKAIIUU.

- O0yBw nerckasi. Beesen B P®. OcraTku. (coriacHo SIpJbIKY,
coliepKallleMy CpelCTBO HICHTU(DHKAIMU), C OOOPOTHOM CTOPOHBI
spiabika HaHeceH EAC, croumocthio 960 py6. (coriacHo AaHHBIM
HAaHECEHHBIM MapKepOM Ha MOJIONIBY O0YBH) B KOJIMYECTBE 7 map.

B marazunHe Takxke OTCYTCTBYIOT CBEIECHHUS O TOCYIapCTBEHHOU
perucTpanumn u HaMEHOBaHUU 3apEeTrUCTPUPOBABILETO
UHJVBU1YaJIbHOIO peAnpUHUMATEIIS Oprase. ObnapyxeHo
HapyIIEHUE YCTAHOBJICHHBIX TMPAaBWI MPOJAXKU OTACIbHBIX BHUAOB
ToBapoB (IIpaBuiia npojaku TOBApOB MO JOTOBOPY POZHUYHOMN KYILIU-
npoaaxu, yrB. Ilocranosnenuem IlpaButensctBa PO ot 31.12.2020 N
2463, mpojaBIOM JO CBEACHUS IMOTpeOuTEeNneil He moBoasTcs). Ha
TOBapax, MPOUHCIEKTUPOBAHHBIX B XOJE OCMOTpa, OTCYTCTBYIOT
IEHHUKU C YyKa3aHMEM HAuMMEHOBAHMS TOBapa W LEHBI 32 EIUHUILY
TOBapa.

NunuBuayanbHOMY MpeANPUHUMATENIO BBIIAHBI PEKOMEHANI
o COOJTIOICHUTO 00s3aTENBHBIX  TPeOOBaHMIA, O0OBSBICHO
NPEAOCTEPEKEHHE O HEJONMYCTUMOCTH HapyIIEeHHs] 00s3aTelbHbIX
TpeOOBaHUM.

2. AnamaeBCKMM OTIEJIOM YTpaBiICHUS TPH MPOBEIACHUH
BBIC3IHOTO 0OcaemoBanus B oTHomeHnu MII 131 TuaTiH Ha 00BEKTE
maraszuH «lllanxait», CBepamoBckas 007acTh, I'. ApPTEMOBCKHH, YII.
Jlenuna, @ 3A  oOHapyXeHO  cleaylouiee:  HUHIUBUAYAIbHBIM
npeanpuHUMaTeneM JOMyCKaeTCs obopoTt MPOYKIIUH,

MpeJHa3HAYeHHOW JJIsi JeTed W MOJAPOCTKOB,  0€3 MapKUPOBKH,
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npeaycmoTpenHol TpedboBanusimu TP TC 007/2011 «O 6e3omacHocTH
MIPOAYKIMH, IPEIHA3HAYEHHOW JUIS IETEN U TOAPOCTKOBY», B TOM YHCIIE,
B YaCTH JI€TCKOW 00YBH (KPOCCOBKHU JE€TCKUE, CAHIAJINH JIETCKUE).

B agpec UII HampaBieHbl peKOMEHAAUMU IO COOJIIOJIECHUIO
00s3aTeNbHBIX ~ TPeOOBaHUM, OOBSABICHO  MPEAOCTEPEKEHUS O
HEJIOMMYCTUMOCTH HapyIIeHUs 00s3aTeNIbHBIX TPEOOBaHUIA.

B nanbHelimeM Obu1 ogaH uck o npusHanuu aeicteuil UIT L3s
TUHTUH TPOTUBONpPABHBIMH W  IPEKPAIICHUU MPOTUBONPABHBIX
JNEUCTBUH MO TMpoJaxe ToBapoB O3 MapKUpOBKU. Pemienuem
ApTeMOBCKOro ropojackoro cyia CBep/UIOBCKOM 00J1acTH JIEHCTBUS
VWHIMBU1YaJIbHOIO IPEANIPUHUMATENS B OTHOLLIEHUHN HEONPENEIEHHOTO

Kpyra norpeduresneil mpu3Hanbl mpotuBorpaBHbIMU (Ne2-1163/2023 ot
04.12.2023r.).

2.2.1.3. JleTckas oxekaa
B xonme mpoBeneHus NTPOBEPOK CHEHHUATUCTAMU Y TIPaBICHUS

JaBayiach OIlEHKa JIETCKOW OJEKIbI Ha COOTBETCTBUE 00S3aTEIHHBIM
TpeOOBAHUSM.
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Puc.33. [lerckas onexaa. /[uHaMuka y/ieJbHOr0 Beca TOBapoB, He
COOTBETCTBYIOIIUX TPEOOBAHUSAM 3aKOHOAATEIbCTBA

B 2023 roay ObUI0 MPOMHCHEKTUPOBAHO 3663 €IMHUIL OJCHK/IbI,
BBISIBJIEHA pealn3auus ¢ HapyweHusMu 1475 eguHui TOBapa, 4TO
coctanisier 40,3 mpouenTa (pucyHok 33).

YenbHbII BeC JIETCKOW OJEKIbl, HE COOTBETCTBYIOILIEH
3asiBJICHHBIM TPEOOBAHUSM OCTAETCSI BHICOKHM.

OCHOBHBIMH TPUYUMHAMH 3a0paKOBKH JIETCKOM OJEKIbl U3
000poTa SIBUJIHCH:
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° IIPEIOCTABIICHUE HEJI0CTOBEPHOMN 158105 JIIBOWMHOM
uHpopmanuy, He O00eCHeurBaIOMIe BO3MOXHOCTh MPAaBHIIBHOTO
BbIOOpa M BBOJSAIIEH B 3a0iyXJA€HHE MOTPEOUTENSE OTHOCUTENIBHO:
coCTaBa BUJA ChIPbsl TOBapa U €ro NPOLEHTHOT'O COAEPKaHus B U3/1EIINH,
CTpaHbl M3TOTOBJEHHS TOBapa; JaThl M3TOTOBJICHUS, HOMEPA
TEXHUYECKOIO0 pErjaMeHTa, Ha COOTBETCTBHE KOTOPOIO 3asBMIICS
U3rOTOBUTEIIB;

o OTCYTCTBUE HMH(OpMalMU O TOBApe U M3rOTOBUTENE Ha
PYCCKOM SI3BIKE;

o OTCYTCTBHE MAapKUPOBOYHBIX SIPJIBIKOB Ha TOBAPE;

o OTCYTCTBUE MAapKUPOBKH CPEACTBAMU UACHTU(PUKALINH;

o HECOOTBETCTBHE PEATM3yEMOI0 TOBapa 0 MApKUPOBKE, O€3

yKa3aHUs Ha TMOTPEeOUTENbCKON YHaKOBKE OOsA3aTENbHBIX CBEICHMMH,
IIPEyCMOTPEHHBIX 3aKoHoAaTenbcTBOM Poccuiickont dexepaunuu — o
BU/JIE U MACCOBOM 101 (IIPOLEHTHOE COAEPKAHUE) UCXOJHOTO ChIPhS, O
COCTaB€ CBHIPbS, O BHUJE HU3AENHMSA, O HAUMEHOBAaHHUE, aJpece
M3rOTOBUTES, YIIOTHOMOUYEHHON opraHu3aluu; 00 apTHKYJIe TOBapa; O
pa3Mepe B COOTBETCTBUU C Pa3MEPHBIMU MTPU3HAKAMU TUIIOBOM (PUTYPHI;
0 J1aTe U3rOTOBJICHHUS, €IMHOTO 3HAKa 0OpaIleHUsI TPOIYKIIMU Ha PhIHKE
rocyJapcTB - WIEHOB TaMOKEHHOro COK03a, CUMBOJIOB IO yXOAY 3a
U3JIeJINEM U IpYyTHE HAPYLIEHNUS,

o peanuzanus NpoAyKUNH JIUIIOM, HE 3apErUCTPUPOBAHHBIM B
I'C MT, nmu6o tem nuiioM, kotopomy corjacHo ' MC MT npoaykuus
HE MIPUHAJIEKUT;

o IpojiaXka TOBapOB, paHEE BBHIBEJICHHBIX U3 000pOTa.

CnpaBka

[Ipumepsl HApyIICHU:

1. KameHcK-YpanbCKuM OTIEIOM YTIPaBICHUS B XOJI€ YYaCTHS B
miaHoBoil Bele3gHOM mpoBepke OO0 «bact Ilpaiic», mpoBoaumoil B
paMKax CaHUTApHO-3MHUAEMHUOJIOTMYECKOT0  KOHTpoJia  (Haza3opa),
YCTaHOBJIEH 00OPOT YYJOYHO-HOCOYHBIX H3Jeiuil 0e3 00s3aTenbHOiM
MapKUPOBKU: HOCKHM aerckue mopn 729a, t.m. Nature Kids, TP TC
007/2011, TOCT 8541-2014, 1 copTt, cocTaB: XJOMOK-82 MpOICHTa
noinamMua-16 MpoueHToB, 371acTaH-2 NpoleHTa, npousoauresnb OO0
«Cubupckast TeKCTUIIbHAS MaHydaKTypay, Ha MapKUPOBKE OTCYTCTBYET
JlaTa U3rOTOBJICHUS.

B anpec xo3siicTByromero cyObeKTa BBIIAHO MPEANUCAHUE O
pa3paboTKe TPOrpaMMbl  MEPOTNPHUITHH TIO  MPEJOTBPAIICHUIO
MPUYMHEHUS Bpe/ia, O IPUOCTAHOBKE peanu3anuu npoaykiuu. CyobekT
MPUBJICYEH K aJIMUHUCTPATUBHONU OTBETCTBEHHOCTH.

2. AnamaeBCKMM OTIEIOM YOPABICHHS TMPU MPOBEACHUU
Beie3gHOro ooOciaenoBanuga B orTHomenuu WII Husomosa C.X. Ha
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MarasuH «9KoHoMapkeT», CBepuioBcKas 001acTb, I. ApTEMOBCKHIA, YII.
Jlenuna, @ 2b  oOHapyxeHO  cieaymwllee:  HMHIWBHUAYaJIbHBIM
MpeANnpUHUMATETIEM JOITYCKaeTCs 000poT IPOJYKIHUH,
MpeIHA3HAYEHHOW /i1 JAeTe W MOJAPOCTKOB,  0€3 MapKUpPOBKH,
npenycmotpenHoil TpedoBanusimu TP TC 007/2011 «O Ge3omacHocTH
OPOAYKIUY, IPETHA3HAUYEHHOM JIs1 A€TeH U OJIPOCTKOBY, B TOM YHCIIE,
B YaCTU JETCKOW OJEeXJbl (TOJICTOBKU JI€TCKUE, XKUJIETKU JETCKUE,
JOKEMITEPHI IETCKUE).

B anpec UII wampaBieHsl peKOMEHAAIMU MO COOJIIOJICHHUIO
o0s3aTeNbHBIX ~ TpeOOBaHMUM, OOBSABICHO  MPEAOCTEPEKEHHUS O
HEJOMYCTUMOCTH HAPYIIEHUS 0053aTeNbHBIX TPEOOBAHUIA.

3. B HwxHerarunbckuii  oTaen Yupasienus MOCTYIIUIIO
oOpamienue rp. b. ¢ xano0oil Ha HapylIeHHe MpaB NOTpeOUTENe npu
npojiaxke ToBapoB B maBuiboHe «Baby style» TII «JIEITIO» mo aapecy:
CeepanioBckasi obnacte, T. Huxuuii Tarun, CeepanioBckoe mocce, 31b
(UIT ®omunbix H.B.). B otHomenuu NIl npoBeneno nabmoaeHne 3a
coOmoieHneM  00si3aTeNbHBIX TpeOOBaHMI, B XOA€ KOTOPOTO
yctanoBieHo, uto UIT ®omunsix H.B. ocymiectBiser 060poT TOBapoB
06e3  perucrpali  y4aCTHHKAa TOBapOB  MPOAYKIIMH  JIETKOM
IPOMBIIJIEHHOCTH B TOCYIapCTBEHHONW WH(GOPMAIIMOHHON CHUCTEME
MOHHUTOPUHTAa 3a O0OpOTOM TOBapoOB, a Takxke 0Oe3 o00s3aTeNbHON
MapKUpOBKM Ha ToBapax. Takxke OBUIO TMPOBEICHO BBIE3THOE
obcnenoBanrie B maBwiboHe «Baby style» B TL[ «JEIIO», 6110
YCTAaHOBJIEHO HapyllleHWe TPeOOBaHUI 3aKOHOJATENbCTBA B YACTH
peanuzauu OpoAyKIHMH, MPEeIHa3HAYEHHON ISl I€Te U MOAPOCTKOB
0e3 cooTBeTCTBYIONIEH HHPOPMAITUK (MAPKUPOBKH), HA TOBApeE (JIeTCKas
OJIeK]1a — KYPTKH, KOMIUIEKTBI, KOCTIOMbI) OTCYTCTBYET MapKHPOBKa
cpeactBamu uacHTudukanuu (Data matrix ko), OTCYyTCTBYeT OOJbIas
4acTh MH(POpPMAlIMM HA PYCCKOM si3bIKe. MapKHpOBKa HE COMEPIKHUT
CICAYIOIIYIO 00s3aTebHYI0 HMH(POPMAIIMI0 Ha PYCCKOM  SI3BIKE:
HAaMMEHOBAaHUE CTPaHbI, IJIe U3TOTOBIICHA MPOAYKIINS; HAMMEHOBAHUE U
MECTOHAXO0K/ICHHE H3rOTOBUTENS (YHNOJHOMOYEHHOI'O H3rOTOBHUTEIEM
auua), UMIOpTEpa, MpoJaBlia, HAMMEHOBaHUE H3AEIMS, JaTy
W3TOTOBJICHUS, €IUHBIA 3HAaK oOpameHuss Ha poiHke. WII BbimaHbl
PEKOMEHJAIMU TI0  COOJIIOICHUIO  O0s3aTeNbHBIX  TPeOOBAaHMIA,
PEIOCTEPEIKEHNE O HEIOMYCTUMOCTH HapyLIeHUs O00s3aTeNIbHbIX
TpeOOBaHUM.

4. CesepubiM ExarepuHOyprckuM oTaenoM  YTpaBleHUS
NpOBEACHO BbIE3AHOE OOcienoBaHME MarasuHa «Jlerckas mMojay 1o
aapecy 620143, CepaioBckas o0u., r. Exarepunoypr, Kuposrpaackas
yi., n. 8a (UII damromuu C.B.), B X0lle KOTOPOrO BbISABJICHBI
HapylIeHUs, a UMEHHO pealn3alusi TPOJYyKIUH B OTCYTCTBUE CPEJICTB
uaeHTUUKAIMK  (IeTCKUe KOMOWHE30HBI, KOMIUIEKTHI). YacTh
MPOAYKIIMU HE UMEET MAPKUPOBKHU CPEACTBAMH UACHTU(DUKALIUY, YACTh

- WMeeT MapKHpoBKy momobue Data-matrix -xoma, oxHaKo npH
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CUMTHIBAHUM YCTAHOBJIEHO, YTO OHA HE SBIAETCA CPEACTBOM
UJeHTU(PUKALINY.

NIl  ®amrommny C.B.  00BSABICHO MPENOCTEPEKEHUE O
HEJIONMYCTUMOCTH HapylleHUs 00s3aTenbHbIX TpeboBaHui, B aapec MII
HaIlpaBJieHbl ~ pPEKOMEHJAIMh O  COOJIIOJACHUU  00sA3aTEIbHBIX
TpeOOBaHU.

2.2.1.4. Nuble TOBApbI 1ETCKOI0 aCCOPTHMEHTA

B xone mpoBeneHusl HAJI30PHBIX MEPONPUATUN CHEUATUCTAMU
VYropaBneHuss TPOBOAUTCS  OLIGHKA HMHBIX  TOBapoOB  JE€TCKOIO
ACCOPTUMEHTA: KOKTaJaHTEPeHHBbIX H3AEeNUid, MeOenH, KOJSICOK,
napPrOMepHO-KOCMETHYECKUX U3JEINI, KHIKHOM TPOAYKIHS U
IIKOJIbHO-TTUCBbMEHHBIX MNPHUHAJICKHOCTE W Jp.) Ha COOTBETCTBUE
00s3aTeIbHBIM TPEOOBAHUSM.

B 2023 rony npouHCHEKTUPOBAHO 874 €IMHUIIBI TAKUX TOBApOB
JIETCKOTO aCCOPTHUMEHTA, BBISIBIIEHA pealiM3allis ¢ HapyluleHUs MU 65
€MHMUII, YTO COCTaBISAET 7,4 MpOIEHTA.

[IpyunHamMu U3BATUS JETCKUX TOBAPOB K3 000pOTa SBUIIUCH
HaJIMYME HETOIHOW MHPOPMAIIMK O TOBAPE M U3TOTOBUTENE, & UMEHHO:
0e3 nH(popMaIu 0 CPOKe CIYKObI, 6€3 HHCTPYKIIUU 110 TPUMEHEHHUTO, B
T.4. TI0 MOHTaXy, YCTAaHOBKE, pETyJIHpPOBaHUIO, OE30MaCHOMY
UCIIOJIb30BaHMIO; 0€3 yKa3zaHusd CpoKa CIyKObl, 0€3 WHCTPYKIMH 10
UCIIOJIb30BAHUIO, XPAHEHUIO, THTUEHUYECKOMY YXOIy 3a U37enuemM; 06e3
uHbOpMaIlMK O BO3pacTe TMoJib3oBaTesss; 0e3 uHbopMaluu o Jarte
U3TOTOBJICHUSI, TapaHTUMHOTO CpPOKa, CpoOKa CIyXObl, 3HaKe
UH(GOPMAIIMOHHON IPOYKIIUU U APYTHE.

CnpaBka

1. CeBepoypalIbCKUM OTHAEJIOM YTNPaBJI€HUS MO pe3yJbTraraM
MPOBEJICHUST BBIE3AHOTO oOcienoBanuss B oTHomeHun HWII denpens
O.H. (r. UBnenb) NpOMHCIEKTUPOBAHA KaHIEISIPCKAs MPOTYKIIHS,
00OHapy’>KEHO HECOOTBETCTBUE IEHHUKOB. XO3SUCTBYIOIIEMY CYOBEKTY
BBIJIaHBI PEKOMEHJIAIIMU 10 COOIOACHHUIO 00s3aTeNIbHBIX TpeOOBaHUH,
NPEAOCTEPEKEHHE O HEIOMyCTUMOCTH HapyIIeHUs 00s3aTebHbIX
TpeOOBaHUM.

2. CepoBCKMM OTAEJIOM YOpaBieHUs 1O pe3ysbTaTam
MPOBEJICHUST BBIC3THOrO o0OcienoBanusi B oTtHomeHun MII MenbHuK
M.U. (r. CepoB) BBISIBICHBI HApYIICHHUsS] TPeOOBaHWN K MapKHPOBKE B
OTHOILIIEHUH TOBAapOB (CYMKHU-PIOK3aKU JAETCKHe). ToBap MOTHOCTHIO
o0e3nuueH, uH(pOpMalMs Ha PYCCKOM SI3bIKE OTCYTCTBYyeT. B anpec
WHJMBUAYaJIbHOTO MPEANPUHUMATENS BBIIAHO MPEJOCTEPEIKEHUE O
HEJIONMYCTUMOCTH HapYIIEHUSI 00513aTeNIbHBIX TPEOOBaHUM.
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2.2.2. O0yBB

B 2023 r. cnemmammcramu YnopasiaeHus paccMoTrpeHo 121
MMCBbMEHHOE oOpanieHue rpaxaaH-norpedoureneii. B cpasaenun ¢ 2022
I. yIENbHBIM BeC NUCBMEHHBIX oOpamieHuil ymenbuwics Ha 11,9
nporieHTa (pucyHok 34).
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Puc. 34. O0yBb. /InHamMuKa odpaieHuii norpeduTteei

OCHOBHBIMH ~ TIOBOJAMHU Ui OOpallleHusT TpakJaH B

aIMUHUCTPATUBHBIA OpTaH MOCITYKHUIIN:

®  OTKa3 MPOJaBIla PACTOPTHYTH JOTOBOP-KYIUTH MPOJAXKHU U
BEPHYThH YIUTAUEHHYIO 32 TOBAp JACHEKHYIO CYMMY;

®  HE IpeNoCTaBICHUE MOTPEOUTENIO MOJTHOW U JOCTOBEPHOM
uHdopmauu o0 TOBape (O CTpaHE H3TOTOBHUTENS, OO0 YCIOBHSIX
AKCIUTyaTalluy M yX0/a 32 00YBbIO, O pa3Mepe U3CINiA, O BUJIAX CHIPbS
TOBapa u Ap.);

® HH3KOE KadeCcTBO MPUOOPETeHHOW 00yBH (HamU4yne
HEJI0OCTaTKOB B TOBape, OTKa3 B MPOBEJACHUH MPOBEPKU KauecTBa JUOO
AKCHEPTHU3bI TOBApa);

®  OTKa3 mpojaBiia 0OMEHTh TOBAp HAJICKAIIETO KaueCTBa;

OcHoBHas 70751 TpeOOBaHMI 3asBJICHHBIX B OOPAIEHUSAX, KaK U B
MPEIBIAYIINE TOAbL, HOCUT IPaKJaHCKO-TIPaBOBOU xapakrep. [Ipu sTom
VYhpaBieHHEM aKTUBHO PEATU3YIOTCS MEpPbl IO YPEryJIUPOBaHHIO
MMYIIECTBEHHBIX ~ CIHOPOB, BO3HUKAOIIUX y MOTpedHuTeneil ¢
XO3SICTBYIOIIUMU CYOBEKTAMH.

Tak, B eJsIX yperylnmpoBaHus IPakIaHCKO-IIPABOBBIX CIIOPOB B
azpec X03IUCTBYIOIUX CYOBEKTOB MOATOTABIMBAIOTCS NPEIIOKEHUS O

T0OPOBOJILHOM YPETYIUPOBAHHUH CIIOPOB C MIOTPEOUTEIISIMHU.
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Bonpiias yacTe M3 KOTOPBIX YIOBJIETBOPSAIOTCS MPOJAaBLAMHU
(MCTIOJIHUTEINSIMU) B TOOPOBOJIBLHOM (JJOCYZI€OHOM) MOPSIAKE.

C uenplo BBIABICHHMS M MPECEUEHUS MPABOHAPYLIEHUH MpH
peanu3anuy JaHHOW TpyNIbl TOBAPOB CHELMAIMCTAMU YTIPaBICHUS B
tedyeHue 2023 1. OPOBOAWINCHL  KOHTPOJBHBIE  (HAI30pHBIC)
MEpOIpPUATHUS, B TOM 4Hciie 0€3 B3aUMOJEHCTBUSA. 32 OTYETHBINA MEePUOJ
npoBepeHo 169 00BEKTOB, OCYHIECTBISIIOIIUN TPOJAXy 00YBH, YTO Ha
19,8 mpouienta 6ombiie, yem B 2022 1.

JlnHamuka KOHTPOJIBHBIX (HaI30pHBIX) MEpONPUATUI

XO3SIUCTBYIOUIUX CYOBEKTOB, pPeas3yIOIIUX 00YBb, YKa3aHa HA PUCYHKE
35.
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Puc. 35. O0yBb. luHaMHKAa KOHTPOJBHBIX (HAA30PHBIX) MepPONPUATHI

B xone npoBeneHrss THCIIEKTUPOBAHUS MPOIYKIIMKM IPOBOIUIIACH
OLICHKA!

®  MapKHpPOBKHU (uapopManu s MOTpeOuTENECH )
MPOIYKIIMK, B TOM YKCIE MapKHPOBKA CPEeJACTBAMHU HACHTU(DHUKALIUU U
npocnexuBaeMocTH aBrkenus (DataMatrix - kox);

e  wH(pOpPMAIIUU O TOATBEPKIACHIUN COOTBETCTBUS MPOAYKIIUU
YCTaHOBIICHHBIM TPEOOBAHUSAM, MPABUILHOCTh IPUMEHEHUS MPOIICAYP
00s13aTEIPHOTO  TIOJTBEPXKACHHUS ~ COOTBETCTBUSL  TPEOOBAHUSIM
TEXHUYECKOT0 PEerjaMeHTa B 3aBUCUMOCTH OT BUJA MPOAYKIHH, B TOM
YHCJIe HAJTMINE MAPKUPOBKH TOBAPOB €MHBIM 3HAKOM OOpaIeHus;

®  33aKOHHOCTh MCHOJIb30BAaHMS CPEJCTB WHIMBUAYAIU3ALUU
TOBapa;

®  HaJgM4YMEe  TOBAPHO-COMPOBOAMUTEIBHBIX  JIOKYMEHTOB,
COJIep KAINX CBEJCHHS O PEKBU3HUTAX CepTU(PUKATA COOTBETCTBUS WU
JeKJIapalii O COOTBETCTBUM (J1J11 PO3ZHUYHBIX MPEANPUITHI).
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IIpy npoBeneHUMM  KOHTPOJBHO-HAN30PHBIX  MEPOIPUATHI
MPOUHCIIEKTUPOBAHO 26 938 mapbl 00yBH, M3 4YHMCIa KOTOPBIX HE
COOTBETCTBOBAJIO 00s3aTresnbHbIM TpeOoBanusM 26 112 map, uro
coctaBiser 96,9 mporeHTa OT KOJIMYECTBA MPOUHCIIEKTUPOBAHHOIO
ToBapa (pUCYHOK 36).
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Puc. 36. O0yBb. /lnHaMHKA yAeJBHOI0 Beca TOBAPOB, He COOTBETCTBYIOLIUX
TPeGOBAHUSAM 3aKOHOAATEILCTBA

Ilo pesynbTaTaM KOHTPOJBHBIX (HAA30pHBIX) MEPOMPUITHI
YCTAHOBJIEHBI CJIEAYIOIINE HAPYIICHHUS:

o peanuzaiusi TOBapoB 0€3 MAapKUpPOBKH, B TOM YHCIIE
CpeICTBaMH  UJEHTU(UKAIIUU ¢  TPOCIECKUBAEMOCTH  JABUKCHUS
(DataMatrix - xom) BbIsBICHA Yy cienyoomux cyobekToB: UII
CynranoBo#t T.C. B marazune «bumikek [lmoc» (r. ApTeMOBCKUM, Y.
l'arapuna, 2A); UII CynranoBoii M.A. B mara3une «l amaktuka» (T.
ApteMoBckuid, yn. Monogexwu, 18); WIT Huzomosoit C.X. B Mara3une
«IkoHOMapkeT» (r. ApremoBckui, yi. Jlenuna, 2b); UII 131 TunTtun B
marazune «lIlanxai» (r. ApremoBckuii, yn. Jlenuna, 3A); UII Cyn
Csanyn B marasuae «lllanxait» (r. AcOect, yn. JleHuHrpamckas, n.
33A); UIl Amyposoit P.O. B marasune «Csetodop» (bemospckuii
paiion, nrr benosipckuii, Jlennna yn., 1 A); UII Mamenos 'amanuen
I'.O. («MockoBckas sspmapkay, r. Kpacnoydpumck, Yxromckoro yi., 35;
r. Kpacnoydpumck, Muzeposa ynu., 115), U1 Maxmynosa @.JI., UII
®damomma C.B., UIl Xynoiimono K.A., UII Jlabunckuii U.C. B
Mmarasune «CynepskoHom» (CepoBckuii paiioH., 1. KpacHOrIMHHBIN, YII.
Jlenuna yn., 3A), OOO «ToprcepBuc» B MmarasmHax «CseTodop»
(Tanuuxkuii paiton, n. Tpouukui, ya. Haxumona, a. 8A; r. Kambiios,
yi. MononorBapaeiickas, 1. 36b), WMII Xanunosa P.I'. B marasune
«9xoHoM Shop» (ExatepunOypr ,yn. I'pomosa, 145), UII [TmocHuna
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K.A. B Oytuke «Yno6nas o0yBw» (r. ExarepunOypr, yn. 8 Mapra, 1.
149), UIT Jxac6opor X.T. B marasune «7s» (r. ExatepunOypr, yi.
Bbparckas, 4), U1 bexoB V.b. B Marazune «Ilnanera ogexasl u 00yBu»
(r. ExatepunOypr, yi. Kpectunckoro, 59/1).

o peanu3aiisi TOBapOB ¢ HAPYIIEHUEM MAapKUPOBKH TOBAPOB
CpeACTBaMHU UJICHTU(PUKAIIUU U TIPOCTIEKUBAEMOCTH JIBUKEHUS TOBAPOB
BeIsiBJIeHa y craeayomux cyobektoB: OOO «CIIOPTMACTEP» B
marazune «Cnoptmactep», (r. EkatepunOypr, yi. 8 Mapra, 1. 46), UI1
Jlebenes C.A. B marazune «FRANCESCO DONNI» (r. Exarepun0ypr,
yi. 8 Mapra, 1.46), OO0 «MMITYJIbC» B marazune «Amazing red» (T.
ExarepunOypr, yin. AMyHzceHa, 1. 65).

o MOBTOPHAs peanu3aius (MOMbITKA COBEPIICHUS] TOBTOPHOM
peanuzainuu) OOYBHOW TPOMYKIIMH, MapKUPOBAHHOW CpeICTBAMHU
uaeHTuuKkanu  (Ha OCHOBE JIaHHBIX U3  TOCYJIAapPCTBEHHOMU
WH()OPMAIIMOHHONW CHUCTEMbl MOHUTOPHHTA 3a O0OpPOTOM TOBApOB,
MOJIISKAIIUX 0053aTEIFHON MapKUPOBKE CPEACTBAMHU UCHTU(DUKAIIIN)
BbIsiBJIeHa y cuenytouux cyowsektoB: WII Cynranosa T.C, HII
A6aypaxmonoBeiM M.C, UIT Huzomoseim C.X. UIT FOcynor T.H. UII
AcanoB A.N.o. UII bposu T. I'., UII by3ynosa H.}O., UII JlaBnaros
®.M., UIT Ky3emunosoit H.C., UIT Kykcenok C.b., UIT Mancyposa
H.B., UIT Mapuenko T.A., Il MynsunoBa A.A., U1 CaBunosa I1.1O.,
HIT Cyxopykosa M.B., UII Illatanosa N.B., 000 «IIB-YPAJI», UII
l"arop3ona M.C., UIT IyctroB A., UII Tatosiun A.K., UII be3tokosa H.b.,
UNII 3y6aiinos U.A., UIT Kapumos T./., U1 Kapamsa O.T"., U1 YcyosH
®.K., UII besrokosa H.b., UII badosu M.B., UIT JIycroB A., OOO
«Kommanust POy, UII Haummosa H.I'., UIl 3yb6aitnop U.A., UII
baxudosn A.3., OO0 «Muaxom», UTT Kapumos T.J., IT Kpusuora O.A.,
NIT Mup3omoes U.C., UIT Cazonosa A.M., U1 Conomennuna T.P., U1
Tatapkuna H.FO., OO0 «12 UCTOPUI», 000 «IMCKOHT», OO0
«IIB-BAJIT», OO0 «IIB-BOJII'A», OO0 «IIB CEBEPO-3AIIA]l»,
00O «I1B-CPEJTHU YPAJI», OO0 «I1B-CUBUPbh», UIT MycTadaen
3.K.o.

o npojaka TOBapOB C MAapKUPOBKOHM, 0e3 yKa3aHus
00s3aTENBHBIX CBEJIEHUH, TMPEIyCMOTPEHHBIX 3aKOHOIATEIbCTBOM,
HanpuMmep, 0e3 yka3aHusi Ha MapKUPOBKE MOTPEOUTENHCKON YIAaKOBKHU
JaThl M3TOTOBJICHMS, BHUAA MaTepuana, MCIOJb30BAHHOIO  JIs
U3rOTOBJIEHUS BepXa, MOAKIAIKN U HU3a 00yBU, HAMMEHOBaHUE TOBapa,
HAMMEHOBAHUE CTPaHbl MPOUCXOXKJICHHUS TOBapa; MOJENH, IMOITHOTHI
U3JIeNns, CBEeHH 00 00sA3aTEIbHOM MOATBEPKIACHUU COOTBETCTBUS
TOBApOB B MOPSJIKE, ONPEAECICHHOM 3aKOHOAATENbCTBOM Poccuiickon
denepanui 0 TEXHUYECKOM  PETYJIMPOBAaHWM, HAWUMEHOBAHUS
M3TOTOBUTENSL WU MPOJABIA, WIM YIOJIHOMOYEHHOTO U3TOTOBUTEIEM
WA, HOPUIMYECKOTO aJpeca HW3rOTOBUTENS WIM MpOJaBla, WIH
YIOJIHOMOYEHHOI'O0 HM3TOTOBUTENIEM JIMIA, COCTaBa ChIPbS, €IUHOIO
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3HaKa oOpalleHus NPOAYKIMM Ha pPbIHKE TOCYAapCTB — 4YJICHOB
TamoxeHHOTO cor03a, MH(popManuu 00 YCIOBUAX JKCIUTyaTallud WU
yxona 3a 00yBblO. JlaHHBIE TNPaBOHAPYLIEHUS YCTAHOBIIEHBI Y
ciaeayomux xo3sucTpywomux cyobekrtoB: UIT Maamyparosa M.JI. B
marazune «IDEAL» (r. 3apeunsiii, Jlenunrpaackas yia., 96), WII
Jlabunckuit U.C. B marasune «CymnepsakoHom» (CepoBCkuil paiioH, II.
Kpacnornunuseiii, yn. Jlenuna yn., 3A), UII [Tntocauna K.A. B OyTuke
«Y nobnast o0yBb» (r. ExatepunOypr, yi. 8 Mapra, a. 149).

OCHOBHOM TTPUYMHOM 3a0pPaKOBKU O00YBHU, SIBUJIOCh OTCYTCTBUE Y
MPOJYKIIMKM MAapKUPOBKH, B TOM YHCJI€ CPEICTBAMHU UACHTU(DUKAIIUUA U
npociexuBaeMocTu JBmkeHus: (DataMatrix - kox), a Takke TOBTOpHAsI
peanuszanus MPOAYKIINH, MapKHUPOBAHHOM CpeacTBaMu
UACHTUPUKALINH.

B nensix 3amuTel mpaB HEONPEACICHHOTO Kpyra noTpeOuTenei, B
2023 romy OBUIM TOJAHBI HWCKOBBIC 3asBICHUS O IMPEKpallCHUU
IIPOTUBOTIPABHBIX JEUCTBUH B OTHOIICHUHM HEOINPEICICHHOTO Kpyra
muu. Hanpumep, k UIT Anuckepoy M.N., 1T Maamyparory M. /1., 11
Cynrtanosoit T.C., UII 1I3a T.1O., UIT Haumosoit A.X., UI1 AcanoBoit
A.W.o. u npyrum.

Jist npoQuIakTUKU PHUCKOB TNpHUMHEHHsS Bpena (ymiepOa)
OXpaHsIEeMbIM 3aKOHOM ILIEHHOCTSIM PocnoTpeOHaa30poM MPOBOIMIHCH
npoQUIAKTUYECKHE BU3UTHI, OCYIIECTBISUIOCH KOHCYJIBTHUPOBAHUE
KOHTPOJIUPYEMBIX JIMI] W WX [PEICTaBUTENEH, BbIIABAIUCH
pEKOMEHJAIMU 10 COOJIOJIEHNIO 00s3aTeNbHBIX TpeOOBaHUM U
OOBSBISIIUCH TPEIOCTEPEIKEHUE O HEJOMYCTUMOCTH HapyIICHUS
00s13aTeNTbHBIX TPeOOBAHUM.

ITomumo  storo,  VYmpaBnenue  PocmorpebHam3opa 10
CepaiioBcKoit obyacT 0OparmaeTcs B Cy/1 B 3alIATY IIPaB U HHTEPECOB
noTpeOuTeNnel, a TakkKe JaeT 3aKIIYCHUS B paMKaxX CBOeH
KOMIIETEHIUH TI0 JIeJIaM O 3aIIUTEe MPaB MOTPEOUTENICH.

CnpaBka

CrnenpanuctaMi KOHCYJIbTAIMOHHBIX II€HTpa U IYHKTOB JIJIS
notpedureneii DPbBY3 «lleHTp TUTHEHBI W OSNHACMHOJOTHU B
CrepamoBckoit odmactu» B TeueHue 2023 1. okazano 700 koHCyIbTaMH
10 BOTIPOCAM 3allUThI IIPaB MOTpeOHUTEIICH MpH Mpogaxe 0O0yBH.

[ToTpeOuTenu oOpamaiiuch 3a KOHCYJIbTAIUSAMU TIO CIIEAYFOIIAM
BOIIPOCAM:

o 0 Ka4yecTBe NMPUOOPETEHHOI 00yBH;

o 00 OTKa3e MpojaaBUa OT PACTOPKEHHUS IOrOBOPA-KYIUIU
NpOAAXW W BO3BpaTa yIUIQYEHHOW 3a TOBAp JICHEKHOW CYMMBI B

YCTaHOBHeHHBIﬁ 3dKOHOM CPOK;
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o O HE TPENOCTaBICHUM NOTPEOUTENIO0 IMOJHOW U
JOCTOBEpHOU mH(MOpManuu o0 ToBape (MOATBEPKIACHUSI COOTBETCTBUS
o0yBU 00s13aTeNbHBIM TpeOOBaHUSAM, MHPOpMaLUs 00 H3rOTOBHUTENE
o0yBU U TIpoYee);

o o0 oTkaze mpojaBla OOMEHSTb TOBap HAMJIEKAIIETO
Ka4yecTBa,

o 00 o00s3aTeNbHOM  MapKUpOBKE OOYBU  CpeICTBaMU
UJEHTUDUKALIMH.

C 1uenpl0 BOCCTAHOBIICHUSI HAPYIIEHHBIX MUMYIECTBEHHBIX IMpaB
norpebuteneid npu mnponaxe o0yBu B TedeHue 2023 1. ObUIO
noAroroBiaeHo 36 mpereH3wit Ha cymmy 167 TeIc. pyoOnei. B
T0OPOBOJILHOM TOPSJIKE YIOBIETBOPEHBI 33 MpeTeH3uu Ha cymmy 152
ThIC. py0. Haubosnbiiee KoqnuecTBO MPETEH3MI MOTOTOBICHO B aJipec
TaKUX XO3sIUCTBYOMUX cyobekToB, kak OO0 «Kappu», OO0 «/xany,
UIT FOpuna JI. H. u npyrue.

B teuenue 2023 r. cenuainucTaMy KOHCYJIbTAIMOHHBIX [IEHTPA U
nyHKTOB 17151 oTpeduteneit ®bY3 «llenTp rurueHs! u SMuIeMHOIOTUH
B CBepaJIOBCKOM 00JacTH» MOJATOTOBIECHO 4 HCKOBBIX 3asiBICHHUS Ha
cymmy 7600 py06., paccMOTpeHbl 3 HCKa, BCE YAOBIECTBOpPEHBI. Mcku
noarotosieHbl B otHomeHuu: UII Typsiruna C. A., OOO «Bect-Topr
I», UI1 DaBeimoB A.K.

2.2.3. Ope:xna

B cpaBuenuu ¢ 2022 r. yaenbHbIA BeC TUCHMEHHBIX 0OparieHui
yBenuuuics Ha 10,1 nporenrta (pucyHok 37).
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Puc. 37. Opexxna. Junamuka odpameHuii mnorpedureJiei
101



OCHOBHBIMM ~ MOBOJAaMHU g OOpalleHuss TpaxkgaH B
aIMAHHUCTPATUBHBIN OpraH SBUJINCH:

o OTKa3 MPOJaBLa PACTOPTHYThH JOTOBOP KYIUIU-TIPOJAXKU U
BEPHYTh YIUIAYEHHYIO 32 TOBAp JACHEKHYIO CYMMY;
e HE MPEIOCTABICHUE TTOTPEOUTENIO MOTHON U JOCTOBEPHOM

uHpopMal O ToBape (0 MOTPEOUTENIbCKUX CBOMCTBaX TOBapa, O
CTOMMOCTH TOBapa U 1p.);

o npojaxa ToBapa 6€3 MapKUPOBKU;

o HU3KOE KauyecTBO MNPUOOPETEHHON ojexabl (Hanuuue
HEJ0CTAaTKOB B TOBape, OTKa3 B MPOBEJCHUM MPOBEPKU KayecTBa JMOO
AKCIIEPTU3bI TOBAPA);

L4 OTKa3 MpoaaBiia B oOMeHe TOBApPa HAAJICKAIICTO KAYCCTBA,
L4 OTKa3 TIIpoJdaBla B 3aMCHC TOBApa HCHAIJICKAIICTO
KadycCTBa.

OcHoBHas 10715 TpeOOBAaHUM 3asBJICHHBIX B OOpaIlleHUsX, KaK U B
IPEABIIYIINE TOJIbI, HOCUT I'PaKIaHCKO-TIPaBOBOM XxapakTtep. [Ipu aTom
VYrpaBieHreM aKTHBHO PEAIM3YIOTCS MEphl 10  YPEryJupOBaHUIO
UMYIIECTBEHHBIX  CIIOPOB, BO3HHUKAIOIIUX Yy TNOTpeOuTeNned ¢
XO3SIUCTBYIOUTUMU CYOBEKTaMH.

Tax, B nensix yperyaupoBaHus TPa)kJIaHCKO-TIPABOBBIX CIIOPOB B
aZpec XO3UCTBYIOIIUX CYOEKTOB MOJITOTABIUBAIOTCS MPETIOKEHUS O
JT0OPOBOJILHOM YPETYIUPOBAHUH CIIOPOB C OTPEOUTEISIMH.

Bonpmiasi yacTh M3 KOTOPBIX YIOBJIETBOPSIOTCS MPOJIaBIIAMU
(MCTIOJTHUTEIISIMHU) B JOOPOBOIBHOM (JIOCYA€0HOM) TIOPSIJIKE.

C uenpl0 BBIABICHHUS M TPECEYCHUs MPaBOHAPYIICHUH TNpu
peanu3aluu JaHHOW TpYIIbl TOBAPOB CHEUUATUCTAMU YTIPABICHUS B
teuenue 2023 1. mpoBeieHo 155 Ha30pHBIX MEPOTIPUSTUM.

ITo cpaBHeHuto ¢ 2022 T. KOIUYECTBO KOHTPOJIBHBIX (HAA30PHBIX)
MEPOIIPUSTUH, B TOM Ynciie 0€3 B3aMMOJICUCTBUS yBEIHMUMIOCH Ha 16,5
IPOLICHTA.

JlnHaM#Ka IPOBEPOK XO3STHUCTBYIOMINUX CYOBEKTOB, PEATU3YIOITUX
OJIeK]ly, YKa3aHa Ha PUCYHKe 38.
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Puc. 38. Opexxna. JluHaMuKa KOHTPOJIBHBIX (HAA30PHBIX) MEPONPHUATHI

B 2023 r. 6buto mpouncnexktupoBano 20 937 enunwuil ToBapa,
BBISIBJICHA peanu3alus ¢ HapylmieHusiMu 19 222 enuHull ToBapa, yTo
coctanisier 91,8 mporenTa (pucyHok 39).
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Puc. 39. Onexna. luHaMuKa yIeIbHOT 0 Beca TOBAPOB, HE COOTBETCTBYIOLINX
TpeGOBaHUAM 3aKOHOIATEILCTBA

B xone nHCTIeKTHpOBaHUS MPOTYKIIMH MPOBOIMIACH OIICHKA:

o MapKUPOBKHU (wabOpManMK A OTPEOUTEINCH )
MPOIYKIIMK, B TOM YHCIE MAapPKAPOBKA CPEACTBAMHU HACHTH(PUKAIINHA U
npociexxuBaeMocTh aBrkeHus (DataMatrix- kox);

o nH(OPMAITUH O TIOATBEPKICHUN COOTBETCTBUS MPOAYKITUN
YCTaHOBIICHHBIM TPEOOBAHUSAM, MPABUILHOCTh IPUMEHEHUS TPOTICAYP
00s3aTEIPHOTO  TIOJATBEPIKICHHUSI ~ COOTBETCTBUS  TPEOOBAHUAM
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TCXHUYCCKOT'O PCTIIaMCHTAa B 3aBUCHMMOCTH OT BHUJA MPOJAYKIHMHU, B TOM
YUCJIC HAJIMIUC MAPKUPOBKH TOBAPOB CANWHBIM 3HAKOM 06pameHH;1;

. 3aKOHHOCTh HCIIOJIb30BaHUS CPEICTB HMHIWBUIyaTU3aI[UU
TOBapa;
. HAJIMYKE  TOBApPHO-CONMPOBOJUTEIBHBIX  JOKYMCHTOB,

coJiepKallluX CBEJICHMS O PEKBU3HUTAX CEpPTU(PHUKATA COOTBETCTBUS WU
JEKJIapali O COOTBETCTBUM (JIs1 POZHUYHBIX MPEANPUATHN).

IIpu oOcnenoBaHuu OOBEKTOB U TMPOBEICHUH DKCIEPTU3BI
NpEACTaBICHHBIX B XOJI€ TMPOBEPOK JOKYMEHTOB YCTaHOBJICHBI
CJIeIyIOIINe HAPYIICHUS:

o poJia’ka ToBapa 6€3 MapKUPOBKH, B TOM YHUCJIE CPEJICTBAMU
ujeHTU(DUKAIMKY U TpociexkuBaeMocTu JBwkeHus: (DataMatrix - kon)
BbIsiBIeHa y cienytouux cyonrektoB: MII Cynranosoii T.C. B Mara3zune
«bumxkex [lmroc» (r. ApremoBckuii, yn. TDarapuna, 2A), HWII
CynranoBoit N.A. B marasune «lamaktuka» (r. ApTEMOBCKHH, Y.
Momnonexu, 18), U1 Huzomosoit C.X. B marazune «9KoOHOMapkeT» (T.
AptemoBckuid, yn. Jlenuna, 2b), WII 1[3a TuntuH B Marasuhe
«lanxait» (r. ApremoBckuili, yiu. Jlenuna, 3A), UIl Cyn Csauayn B
marasuHe «lllanxait» (r. Acbecrt, yn. Jleaunrpanckas, a. 33A), UII
ManmypatoBa M.J[. B wmarazune «IDEAL» (r. 3apeunsii,
Jlenunrpajackas yi., 96), UIT Amyposoit P.O. B marazune «CBetodop»
(benosipckuii paiton, nrr benospckuid, Jlennna yin., 1 A), U1 Yepubix
N.C. B Tl «Hdunactusi» (r. Bepxorypse, CBobGoasl yi., 5), WII
Jlabunckuit U.C. B marasune «CynepakoHom» (CepoBckuil paiioH., 1.
KpacHornuuneiii, yn. Jleamna yn., 3A), UII J[»xa66opoBa X.T. B
MmarasuHe «7s» (1. EkatepunOypr, yi. bparckas, 4);

o NOBTOpPHAs peanu3anus (IONbITKAa COBEPLIEHUS] TOBTOPHOM
peanu3anuu) OpOAYKIHUHN JETKOM MPOMBIIIJIEHHOCTH, MapPKUPOBAHHOMN
CpelncTBaMH MACHTH(PUKAIMK (Ha OCHOBE JTaHHBIX U3 TOCYAapCTBEHHON
WH(POPMAIIMOHHONH CHCTEMBbl MOHHUTOPHHTAa 33 OOOpPOTOM TOBAapOB,
MOJITISKAINUX 00513aTeTLHOM MaPKUPOBKE CPEICTBAMU HICHTU(DHUKAIINN )
BeIsiBIIeHa y craenytomux cyowsekroB: WII Cynranosoit T.C, UII
Ab6aypaxmonoBa M.C, UIT Huzomora C.X., UII KOcynosa T.H., UII
Haumosa A.X., UIT Acanoa A.W.o., UII bposn T. I'., UIT By3yHoBa
H.1O., UIT JasnaroBa ®.M., UII Ky3zsmunosoit H.C., UII Kykcenok
C.b., U1 Mancyposa H.B., IT Mapuenko T.A., U1 MynbunoBa A.A.,
NII CaBunosa N.I10O., UIT Cyxopykosa M.B., UII Illatanosa U.B., UI1
Kysnenosa E.II., UII Tatop3zoga M.C., , UIl Aroaxun M.B., UII
Tennmammnaoit A.B., UIT Xynoiaonosa K.A., U1 Marnansaora M.X.,
HII IToternena /I.B., UII Tarosn A.K., Il bax4osin A.3., U1 HaumoBa
J.I'., UIT 3y6aitno N.A., U1 Mamenos H.H.o., OOO «Komnanus
P9171», 000 «IIB-YPAJI», OO0 «Cutny,
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o IpoJaka TOBApOB C MAapKUPOBKOM, HE COJEpKalleu
CBEJICHUM, MPENyCMOTPEHHBIX 3aKOHOAATEIbCTBOM 0O€3 yKa3aHUs Ha
MapKHUpPOBOYHBIX SIPABIKAX: BUJA W3JENUs, HAaUMEHOBaHUE, aJpeca
M3rOTOBUTENSA, YINOJHOMOYEHHOW OpraHu3aluy, apTUKyJa ToBapa,
pa3Mepa U3Jearil B COOTBETCTBUU C Pa3MEPHBIMU MPU3HAKAMU TUIIOBOM
(Gurypsl, natbl W3rOTOBJICHMS, MOJAEIW W (WJIM) apTUKyIa WU3AENus,
MaTepuaa Bepxa, MOJKIaJIKH, BUJla Mexa, BUJ o0pabOTKH Mexa U Jp.,
€AMHOTr0 3HaKa 0OpalIeHus MPOIYKIMU Ha PbIHKE IOCYJapCTB - YJICHOB
TamMoX€HHOTO COI03a, CHUMBOJIOB 10 YXOAYy 3a u3JenueM, 0e3
MHCTPYKIMH MO YXOAY 3a M3JEIHEM B IPOLECCe dKCIUTyaTalluu U Jp.
6ana BeisBieHa y UI1 Cyn Csaayn B marasune «lllanxaii» (r. Acbecr,
yi. Jlenunrpaackas, n. 33A), UII ManmyparoBa M.JI. B maraszune
«IDEALy (r. 3apeunsrii, Jlenunrpanackas yi., 96), U1 Amrypogoii P.O.
B marazune «Csetodop» (benosipckuii paiton, nrt benosipckuit, Jlennna
yi., 1 A), Il Anuesa P.I".0. B Marazune «Hanexnaa» (r. Cepos, Jlenuna
yi., 152A), UIl Yepnwix U.C. B TL «unactus» (r. Bepxotypsbe,
CobGoap! yi., 5), UII Jlabunckuit U.C. B marazune «CynepaKoHOM»
(CepoBckuit paiion., n. KpacHornunusiid, yi. Jlenuna yn., 3A), UII
bexos V.b. B marazune «llnanera onexasl u 00yBu» (r. ExarepunOypr,
yi. Kpecturckoro, 59/1), UII Ilpokynuna P.I'. B marasune «U be Uy (T.
Exarepunoypr, yn. lllep6akosa, a. 4), OO0 «bact Ilpaiic» B marazune
«Fix Price» (r. Bepxotypsbe, Jlenuna yn., 13/2; r. ExkatepunOypr, yi.
Axkanemuka IIBapma), OOO «ToprcepBuc» B MmarazuH «CBetodop»
(Tanuukuit paiion, n. Tpounkuii, yia. Haxumosa, 1. 8A).

B mensx 3ammuThl MpaB HEONpEAEIEeHHOTO Kpyra MoTpeOuTee
OBLITM MMOAAaHBI MCKOBBIC 3asIBICHHS O MPEKPAIICHUH TMPOTUBOIMPABHBIX
JIEUCTBUHM B OTHOLLIEHUH HEOIIPEICIIEHHOr 0 Kpyra null. Hanpumep, k UII
Anuckepoy M. ., UIT Manmypatoy M./I., UTT Cynranosoii T.C., UII
I3a T.}O., UIT Haumonoit A.X., UII Acagosoii A.N.o, U1 XanukoBoii,
UII By3unoii 10.B., [Ipokynunoit P.I'. u npyrum.

Jnst mpoguIakTUKA PHUCKOB TpHYMHEHHsS Bpena (ymiepOa)
OXpaHsEMbIM 3aKOHOM IIEHHOCTSIM PocmoTpeOHaa3opoM MpOBOAMINCH
npoQUIAKTHUECKHE BU3UTHI, OCYIIECTBIUIOCH KOHCYJIBTHUPOBAHUE
KOHTPOJIMPYEMBIX JIMI] W WX [PEICTaBUTENCH, BbIIaBaIUChH
PEKOMEHJAIMU 10 COOJIO/ICHNI0 O0S3aTENbHBIX TPEOOBaHUNA W
OOBSBIISITUCH TIPEIOCTEPEIKCHHE O HEJOMYCTUMOCTH HapyIICHUS
00s13aTEIBHBIX TPEOOBAHUIA.

ITomumo  storo, VYmpaBnenue  PocmorpeOHaazopa 1o
CepasioBckoil o0nactTu oOpaiaeTcs B Cy/ B 3allIUTY IIPaB U HUHTEPECOB
norpebuTtenel, a TakkKe JaeT 3aKIIOYeHUs B paMKax CBOeH
KOMIIETEHI[MH T10 JiejaM O 3alllUTe MpaB MoTpeouTeneil.

CnpaBka
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CrneunanuctaMyd KOHCYJIbTAallMOHHBIX LEHTpa W MYHKTOB IS
notpebuteneir DPBY3 «lleHTp TrHUrMEeHBl M ANOUAEMHUOJIOTHH B
CaepayioBckoil oomactu» B Teuenue 2023 r. okazana 751 KoHCynbTaus
10 BOIIPOCAM 3alllMThI MpPaB MOTPEOUTENEH MPU MPOJAKE OJEKIbI, UTO
Ha 7 IpOLEHTOB MeHbIE, 4yeM B 2022 1.

[ToTpebuTenu obOpamniaiuchk 3a KOHCYJIbTAIIUAMH 1O CJICTYIOIIUM
BOMpPOCaM:

® 0 KayecTBe OJIEkKIbl, MOJITBEPKICHUH €€ COOTBETCTBHSI
00s3aTeNbHBIM TPEOOBAHUSAM;

® 0 HaJMYUU MAPKUPOBKH CPEICTBAMU UJECHTU(DUKAIUY;

e 00 oTKaze mOpoJaBlia BEPHYTh [JEHEXKHBIE CpPEICTBA B
YCTaHOBJIEHHBIHN CPOK;

® 10 BOMPOCY BO3MOXKHOCTU OOMEHa (BO3BpaTa) OJIEXIbI
HaJJIeKalIero KauecTBa;

® 0 HE NPEeaOCTABICHUU JOCTOBEPHOUN HH(POpPMALIUK O TOBape
(HampumMmep, 0 COCTaBe MaTepuana).

C 1enpl0 BOCCTAHOBIICHUSI HAPYIIEHHBIX MUMYIIECTBEHHBIX IpaB
norpebuTeneld mnpu mnpoAaxe onexAbl B TedeHue 2023 1. ObUIO
noATOTOBICHO 43 mpereH3uu Ha cymMmy okosio 500 Teic. pyouseit. B
JT0OPOBOILHOM TIOPSIJIKE yIOBIETBOPEHBI 37 npereH3uit Ha cymmy 310
ThIC. py0. Hanbomnpliee KOIMYECTBO MPETEH3UN TOJITOTOBIECHO B a/Ipec
TaKuX XO3IUCTByromuXx cyobektoB, kak UII yoposuna E. II., WUII
YepOynos E. JI., OO0 «JleTckuii Mup».

B teuenue 2023 r. ciennaiucTaMy KOHCYJIbTAIlMOHHBIX IIEHTPA U
nyHKTOB 1151 noTpeduteneit ®bY3 «llenTp rurueHsl v SNUAEMUOIOTUN
B CBepasIOBCKOW 00JIacTU» TMOATOTOBICHO 6 HMCKOBBIX 3asBICHUN Ha
cymmy 90 ThIC py0., BCE MCKH yIOBIETBOPEHBI. VICKM MOATOTOBIEHHI B
OTHOIICHUH TaKHX XO3SHCTBYIOMIMX CyOBeKToB, kKak OO0 «Maxkcuma
I'pynim», UIT MopkoBkun B.O. u apyrux.

2.2.4. Mebean

B 2023 r. cneumanucramu YmpaBieHus paccMoTpeHo 80
MUCHMEHHBIX OOpallleHus] TpaKJaH Ha HapylIeHUE MOTPEOUTETHCKUX
npaB IpU OKa3aHUM HACEJIEHUIO YCIYT MO M3TOTOBICHUIO U MPOJAXKE
ObITOBOM MeOenu, B cpaBHeHUU ¢ 2022 T. yaeabHBIA BEC MUCHhbMEHHBIX
oOparmienuii yBenuamics Ha 26,9 mporienta (pucyHox 40).
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Puc. 40. Mebenn. lnnamuka odpanieHuii norpeduTesei

OCHOBHBIMH ~ TIOBOJAMHU Ui OOpalleHusi TpakgaH B
aIMUHHUCTPATUBHBIN OpraH MOCITYKUJIN:

e HapyuleHUE Cpoka U3rOTOBJIEHUS Mebenu o
WHIVBU1YyaJIbHOMY 3aKa3y;

® OJIHOCTOPOHHHI OTKa3 OT UCIIOJIHEHUS JOTOBOPA PO3HUYHOMN
KYIUTU-TIPOJIaKH;

e HapylUIEHHUE CpPOKa MepeJayu MPeJBAPUTEIBHO OIJIAYEHHOIO
TOBapa MOKYyIaTeo;

® I3TrOTOBJICHHE MeOENU Ha 3aKa3 C HEJOCTAaTKAMU;

e repenava MeOenu HEHaAJIeKAIIeTro Ka4ecTBa,;

e repenava MeOenIu C HapyIIeHHEeM KOMIUIEKTHOCTH;

® OTKa3 OT PACTOPXKEHHUs JOTrOBOpa U BO3BpaTa JEHEKHBIX
CPEACTB;

® OTKa3 B YAOBIETBOPEHUH TPEOOBAHMUI, CBSI3aHHBIX C
HEJIOCTATKaMU TOBApa, BBISIBICHHBIMHU B IIPEJEIax rapaHTUHHOTO CPOKa.

OcHoBHas f07s1 TpeOOBaHMUI 3asBJICHHBIX B OOPAIEHUSAX, KaK U B
MpEeABbIAYIIUE TO/Ibl, HOCUT IpakJIaHCKO-IPaBoBOil xapakrep. [Ipu sTom
VYhpaBineHHeM aKTHBHO PEAIU3YIOTCS MEPhl IO YPEeryJIupOBaHUIO
MMYIIECTBEHHBIX CIIOPOB, BO3HUKAINIMX Yy TMOTpeOuTenel ¢
XO3SICTBYIONTUMU CyOBEKTaMH.

Tak, B LIeJISIX yperyIupoOBaHUsl IPaKIaHCKO-TIPABOBBIX CIIOPOB B
aapec XO3IUCTBYIOMUX CYOBEKTOB TOITOTABIUBAIOTCS MPEIOKEHUS O
JT0OPOBOILHOM ypPETYyIUPOBAHUH CIIOPOB C TOTPEOUTEIISIMHU.

Bonpmass 4yacTe M3 KOTOPBIX YJIOBIETBOPSIIOTCA MPOJABLUAMHU
(MCTIOJTHATEIISIMU) B TOOPOBOJIBLHOM (HOCYIeOHOM) TIOPSIIKE.

B 2023 1. B OTHONICHWMH XO3SUCTBYIOIINX CYOBEKTOB,
OCYILIECTBIISIONINX JAaHHBIA BUJ ACSATENBHOCTH OBLIO MpoBeneHo 23
KOHTPOJBHBIX (HAA30pHBIX) Mepornpusatuii (Ha 35.2 mporeHTa Oonbiie,
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4YeM TOoJ0oM paHee). J[MHaMuKa HaJ30pHBIX MEPONpPHUITHI yKa3aHa Ha
pucynke 41.
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Puc. 41. MeGenab. lnHaMuKa KOHTPOJBLHBIX (HAA30PHBIX) MepPONPUSITHIi

[Ipu mpoBeneHMH HAAZOPHBIX MEPONPUSTUN OCYIIECTBIISIETCS
MHCIIEKTUPOBAHUE MPOYKIIHUH. 3a OTYETHBIN 1 (50)2 ()
POUHCIIEKTUPOBAHO OKOJO 538 enuHull MeOenbHOW MPOIYKIIUU.
VYcraHoBieHbl (akThl peaNu3alid C HapylleHusMH 126 enuHuIl
OPOAYKIMU, YTO COCTaBWiIo 23,6 TpoLEeHTa OT KOJIMYECTBa
IPOMHCIIEKTUPOBAHHBIX TOBAPOB.

ITo cpaBHenuto ¢ 2022 1. ynenbHBINA Bec MeOeIu, peaau3yeMon C
HapylIeHUsIMHA, YMEHbIIWICS Ha 73.9 npoueHTa. J[MHAMuKa U3MEHEHUs
yAEIBHOTO Beca 3a0pakoBaHHOMW MPOIYKIIUM yKa3aHa Ha pUCYHKe 42.
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Puc. 42. Me6ean. lunaMuKa yae1bHOr0 Beca MPOAYKIUH, HE COOTBETCTBYIOLIEH
TpeOOBAHUSM 3aKOHOAATEIHCTBA

B xone nHCnekTupoBaHKs JAaHHOW TPYIIIBI TOBAPOB IPOBOAUIIACH
OIICHKa MapKUPOBKHU (WMHPOpMAIMK ISl TOTPEOUTENeH) TPOIYKIINN;

108



nHpopMalMi O  MOJATBEPXKJICHUM  COOTBETCTBUS  NPOJIYKIIMHU
YCTaHOBJIEHHBIM TpeOOBaHUSIM, HAJMYUE TOBAPHO-COMPOBOIUTEIBHBIX
JIOKYMEHTOB, COJEp)KallluX CBEACHUS O PEKBU3UTAX cepThduUKaTa
COOTBETCTBUSI WM JCKJIapalid O COOTBETCTBUU (IJIsi PO3HUYHBIX
OpEaNpUsSTUR ).

[To pesyapTaTaM KOHTPOJBHBIX (HAJ30PHBIX) MEPONPHUATHI
YCTaHOBJICHBI CJICAYIOIINE HAPYIICHHUS:

o peanuzaiusi NPOAYKIIMM C HapylieHueM TpeOOBaHUN K
MapKupoBke meOenu, Obi1a BoisiBiieHa: MII Axmenosa P.M. B marasune
«Caban» (r. IlepBoypanbck, yn. Jlenuna, 39); UII Kpeuiora O.I1. B
marasuHe-caione «Mebemb» (r. Cepo, 3enenas yi., 8); OO0O
«AHTEW» marasun «Anonuc MebenbHas xommanus» (1. JIoOBa, yiI.
Ypansckas, a1 9-A), UIl Epmomuna M.H. B Marasun «32nerant» (II.
Jlo6Ba, CoBetckas yi., 44), OO0 «/IHC Pureitn» marazun «DNSy» B TL]
«Heb6o» (r. AcOGecrt, yn. Jlenunrpaackas, a. 26/2; r. KameHnck-
VYpansckuii, CyBopoBa yi., 24); OOO «ToprcepBuc» B MarasmHe
«Csetodop» (1. Tpounkuii, yi. Haxumosa, 1. 8A); OOO I1B «Cpennuit
Ypan» B Marasune «Jlooporen» (r. Tamuna, yin. Bok3anbhas, 1. 35).

o peanuzanus MPOAYKIIUU, TOAJIekKaIel o00s3aTeIbHOMY
MOJITBEPKACHUIO COOTBETCTBUS, 0€3 yKazaHHs B COMPOBOAUTEIBHOMN
JOKYMEHTAIlMM CBEJEHUN o pnexnapanuu o coorserctBuu: OO0
«TOPI'CEPBUC 66» B Mmarasune «Caetodop» (r. KpacHoypamibck,
Coserckas yi., 42); OO0 «/IHC Pwureiim» B marazune «DNS» (T.
Kpacnoypansck, yi. Jlenuna, 21).

o BKJIIOUEHHE B JIOTOBOP YCIIOBUM, YHIEMJISIONIMX IIpaBa
notpedureneii: U1 Mamenor D.M.o B mebGenbHOM canone «MK-
Me6Genby» (r. Hwkauit Tarun, yn. Kynmubuna, 64).

o HEIpeJCTaBlIeHne HEeoOXoauMor  HWHGOpPMALUK  TPH
OCYIIECTBIICHHHM JWCTAHIIMOHHON TOProBlie Ha cailTax B CETH
«HTepHeT: 000 «Tpena-Mebenby Ha caure:

http://arbat.mavmebel.ru/.

Kak BuAHO, OCHOBHBIMH HapyUIEHUSMH, BBISIBICHHBIMH TMpPH
NIPOBEJICHUN HAJ30PHBIX MEPOMPUATHA B OTHOIIEHWU CYOBEKTOB,
OCYIIECTBIISIIOIIIUX OOOPOT M H3TOTOBIICHHE MEOEIbHON MPOIYKIINH,
SBWJINCh  HapylieHuss TpeOoBaHuii TexHMUecKOro perjiameHTa
Tamosxennoro corwsa TP TC 025/2012 «O 6e3onmacHoCcTH MeOEIBHON
npoaykiuny, 3akoHa PO ot 07.02.1992 Ne 2300-1 «O 3amure mpas
notpedutenelr» u lpaBui mpogaxu TOBapOB MO IOTOBOPY POSHUYHON
KYIUTH-IIPOJIa’KH, YTBEPKICHHBIX ITOCTaHOBIIeHUEM [IpaButenscrBa PO
ot 31 nexadps 2020 r. Ne 2463.

[lo pe3ynpTaTaM HaA30PHBIX MEPONPUSATUN MPUMEHEHBI MEpHI
aJIMUHHUCTPATUBHOTO BO3/ICHCTBUS.
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B anpec Hapymuteneil Belianbl npeanucanusg «O MpekpameHun
HapyuleHud 1mpaB norpeduteneit», «O pa3paboTke MporpamMmsl
MEPOINPUATUI MO NPEJOTBPALIEHUIO MPUYUHEHUS BPEIay.

JUisi mpoQuIaKTUKA PHUCKOB TNpUYMHEHHs Bpena (yumiepOa)
OXpaHsEMbIM 3aKOHOM LIEHHOCTSIM PocrnoTpeOHaa30poM NpOBOAMIUCH
OpoQUIAKTUUECKHE BHU3UTHI, OCYIIECTBISUIOCH KOHCYJIBTHUPOBAHUE
KOHTPOJUPYEMbIX JMI W MUX MPEJCTaBUTENEH, BbIJABAIUCH
pEKOMEHJAuu MO0 COOJIOJIEHNIO 00s3aTeNbHBIX TpeOOBaHUN U
OOBSBIISIIUCH MPEIOCTEPEIKEHUE O HEJOMYCTUMOCTH HapylIeHUS
00s3aTeNbHBIX TPEOOBAHUIA.

I[Tomumo  storo,  VYmpaBnenue  PocmorpebHamzopa 1o
Caep/y10BCKOil 00acTi 0Opalaercs B Cy/1 B 3allIUTY IIPaB U UHTEPECOB
notpebuTenel, a TakkKe JaeT 3aKIIOYeHHs B paMKax CBOeH
KOMIIETEHIMH T10 JIeJIaM O 3alllUTe NpaB MoTpeduTesne.

CnpaBka

CrienManucTaMyd KOHCYJIbTAI[AOHHBIX IIEHTPA M IYHKTOB JISI
norpeoutened DObY3 «lleHTp TUrHEHBI W JNHAEMHOJOTUU B
CaepanioBckoit o6mactu» B Teuenre 2023 r. okazaHo 892 KOHCYIbTAIIUU
10 BOTIPOCaM 3allUThI IIPaB MOTpeOUTENeH mpu nmpoaaxe Meoesu.

[ToTpebutenu obpamanuchk 3a KOHCYJIBTAIIUAMH TI0 CJICTYIOIIUM
BOIIPOCAM:

e 0 Tepedadye IMpeABAPUTEIHLHO OIUIAYEHHOTO TOBapa B
YCTaHOBJICHHBIN B JOTOBOPE CPOK;

e 0 KauecTBe M 0E30MMaCHOCTH MeOEIIH;

e 0 KauecTBe MeOean, €€ COOTBETCTBHU O00s3aTEIbHBIM
TpeOOBaHUSM;

e 0 TpeOOBaHUAX, KOTOpbIE MOTYT OBITh 3asBJICHBI
OTpeOUTENIeM B CIIydae BBISBICHHUS HEJIOCTATKOB MEOCIIH.

C uenpi0 BOCCTAHOBIJICHUSI HAPYIICHHBIX UMYIIECTBEHHBIX IPaB
notpedureneld mpu Tpomaxke wmebenmn B TeueHue 2023 1. OBLIO
MOJIFOTOBJIEHO 53 mpeTeH3uu Ha cymMmMy 2,4 MutH. py0. B moOGpoBonsHOM
nopsiike yAoBIEeTBOpeHbl 38 mpereH3uid Ha cymmy 1,4 muH. pyo.
Haubomnpiiee KOTMYECTBO MPETEH3UH IMOJTOTOBICHO B aApeC TaKUX
X03sTCTBYIOMMX CcyobekToB, kak OO0 «Muoro wmebemm», OO0
«Dopmyna medbenn», U1 Mamenos U. I1., UTT Menewkun . /1.

B teuenune 2023 r. cienuanucTaMy KOHCYJIbTAIMOHHBIX IEHTPA U
NyHKTOB i notpeduteneit ®bY3 «l{eHTp rUrueHsl v 3MUAeMUOJIOT MU
B CBepa10BCKON 00J1IacTH» MOJATOTOBICHO 27 MCKOBBIX 3asBICHUN Ha
cymmy 1,6 MiTH. py0., yIOBIETBOPEHO 17 UCKOBBIX 3asBJICHUS HA CYMMY
1,8 w™mH. py06. Wcku TOATOTOBICHBI B  OTHOIIEHUM TaKHX
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xo3sicTBYyOIUX cyOobekToB, kak UIT Menemkun /. ., UIT IlaxmaTtos
A. C., OO0 «/Iluzaiin» u Ipyrux.

2.2.5. TexHM4eCKHU CJI0KHbIE TOBAPbI OLITOBOI0 HA3HAYECHMS

W3 ananu3a guHaMuKH 0OpalleHui NoTpeduTeNel cienyeT, 4To B
2023 r. o cpaBHeHuro ¢ 2022 r. Ha 28,8 MPOLEHTa YBEIUYUIOCH
KOJIMYECTBO Kajo0 Ha TEXHUYECKH CJIOKHBIE TOBaphl OBITOBOIO
HasHaueHUs (pucyHok 43).
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Puc. 43. TexHn4yecku cj10:KHbIe TOBAphl OLITOBOr0 Ha3HAYeHHs. JJuHaMuUKa 00paleHui
norpeodureneii

B oTHomeHun XO3SUCTBYIONIUX CYOBEKTOB, pPEaTU3YIOIUX
TEXHUYECKHU CIIOKHBIE TOBaphl OBITOBOTO HAa3HA4YEHUs MPOBEAEHO 59
KOHTPOJBHBIX  (HAZA30PHBIX) MEpPONpPUITHI, B TOM uyucie 0e3
B3aUMOJECHCTBHUS.

ITo cpaBHenuto ¢ 2022 r. KOIUYECTBO KOHTPOJbHBIX (Ha130PHBIX)
MEpONPUATUI YBEIUYUIIOCH Ha 96,6 mipolieHTa (pUCyHOK 44).
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Puc. 44. Texundecku cJIOKHbIe TOBapbl OLITOBOr0 HA3HAYEHMS.
JlMHAMMKa KOHTPOJIbHBIX (HAI30PHbIX) MepPONPHUATHI

Haubonee mnpoOnaeMHON Tpynmol B TEXHUYECKH CIIOXKHBIX
TOBapax OBITOBOIO HAa3HAYEHUSI OCTAKOTCS COTOBBIC TeJIC(POHBI
(cmapTdoHBI) 1 ABTOMOOWIIH.

OcHoBHas f07s1 TpeOOBaHUI 3asBJICHHBIX B 00paIIEHUsX, KaK U B
IpEeIbIAYIINE TObl, HOCUT TpaXKIaHCKO-TIpaBoBoil xapakrep. [Ipu aTom
VYropaBieHreM aKTUBHO PEAU3YIOTCS MeEpbl 10 YperyJupOBaHUIO
UMYIIECTBEHHBIX  CIIOPOB, BO3HHUKAIOIIUX Yy TOTpeOuTened ¢
XO3SIUCTBYIONTUMU CYOBEKTaMH.

Tax, B nensix yperyaupoBaHus TPa)kIaHCKO-TIPABOBBIX CIIOPOB B
aZpec XO3UCTBYIOIIUX CYOBEKTOB MOJITOTABIUBAIOTCS MPEIIOKEHUS O
T0OpPOBOJLHOM YPETYJIHPOBAHUU CIOPOB C moTpedurensiMu. bonbiias
94acTh U3 KOTOPBIX yIOBIETBOPSIOTCS MPOAaBLIAMU (MCTIOJHUTENSIMH) B
T0OPOBOIBLHOM (I0CYZIE€OHOM) TIOPSIJIKE.

B xome mpoBeneHus KOHTPOIBHBIX (HAA30PHBIX) MEPOMPUSTUI
CHEIUATNCTaMH  YTPaBJICHUS JaBajach OIEHKAa MPOAYKIMU Ha
COOTBETCTBHE  00s3aTeNbHBIM  TPeOOBAaHMUSM,  YCTAaHOBJICHHBIM
3aKOHOJATEIIHCTBOM.

N3 nmponHcneKTUpOoBaHHBIX 917 enWHUII, BBISBICHA pead3allus
324 enuHMUII TOBapa C HAPYIICHUSIMH, YTO COCTaBisieT 35,3 mporeHTa ot
00II1ero yuciia MpONHCTIEKTUPOBAHHON MTPOAYKIIMH (PUCYHOK 45).

112



60%

50%

40%

131.7% |

; = 35.
; o | o
N E E = E = E
™| ! ! ! ! ! ! ! ! !
0% =

2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

30%

Puc. 45. Texuuuecku cJa0KHbIE TOBapbI OBLITOBOI0 HA3HAYEHUSI. )Im{aMmca YA€JBbHOr0 B€ca
TOBApPOB, HE COOTBETCTBYHOIIHUX 3asIBJICHHBIM TpeﬁOBaHI/IﬂM

I[Ipu oSTOM yAenBHBIM BEC TEXHUYECKH CJIOKHBIX TOBAapOB
OBITOBOIO  HA3HAYCHHUs, HE  COOTBETCTBYIOIIUX  3asBICHHBIM
TpeOOBaHUAM YBETUYWICS HAa 12 MPOIIEHTOB.

[lo pesynbTaTaM KOHTPOJIBHBIX (HAI30PHBIX) MEPONMPUATHI
YCTAHOBJICHBI CJIETYIONINE HAPYIICHUS:

e  peanu3anug NPOAYKIMU C HapylleHHueM TpeOOBaHUN K
mapkupoBke: OO0 «JIHC «Puteiin» B wmarasuHax «DNS», OOO
«Toprcepsuc 66» B marazune «CBetodop»;

®  OTCYTCTBHE MAapKHpPOBKH, YCTaHOBJIEHHON TpPeOOBaHHUSIMU
TexHuyeckux periaamentoB: UII PuzaeB VY.3. B marazuHe «9KOHOM
[paiicy (r. Pex), UII INatopzoma M.C. B marazune «Onexmaa. OOyBby,
NIT AdanaceeB — Eszepckuit C.A. B marasune «Kpenex», WUII
N6parumoB A.A. B marasune «Amucay, MII OpuumnnukoB H.IO. B
toproBoM otnene B TLl «Kopona» (r. Bepxorypse), UII Ilerpuuenko
M.B. B mara3une «l amaTtes»;

®  TOBTOpHAas peanu3anus (MOMbITKAa COBEPIICHUS TIOBTOPHOM
peanu3aiun) MPOYKIIUH, MapKHPOBaHHOM cpeacTBaMu
uaeHTuGUKanu  (Ha OCHOBE JAaHHBIX W3  TOCYJAapPCTBEHHOM
WHOOPMAITMOHHONW CHUCTEMBbl MOHHTOPHHTa 3a 000pPOTOM TOBAapOB,
MOIIeXKAIIMX 0053aTeTbHON MapKUPOBKE CPEICTBAMH UACHTH(UKAIIHN )
obu1a BeIsiBiIeHa B MarazuHax «DNS» OO0 «/IHC «Pureitny;,

e nmpomaxa ToBapa 0Oe3 WHPOPMANHMH O MOATBEPKIACHUU
COOTBETCTBHUSI TOBAPOB B YCTAHOBJIECHHOM 3aKOHOJIATE€ILCTBOM MOPSIAKE

Obl1a BBISIBJIEHA B cajlOHax-marazmHax po3HudHoil cetu «MTCx» AO
«PTK»;
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®  OJHOCTOPOHHHMHA OTKa3 OT HCIOJHEHUS JIO0roBOpa
PO3HUYHONW KYIUTU-MIPOJAKH: MpOJaxka TOBapa Yepe3 MapKeTIUIeic
«Snpekc.Mapker» nponasuom OOO «Capmary;

e  peanu3auusg TOBApOB B OTCYTCTBUE HKCIUTyaTallMOHHBIX
JIOKYMEHTAaX, BBIMOJHEHHBIX Ha PYCCKOM si3bIke: B MarazuHax «DNS»
000 «IHC «Puteiiny;

e  HapylleHHs T@pU MPOAAXKE TOBAPOB, MPHUHATHIX Ha
komuccuto: HII 3unoBbeBa ['.M kKomuccuonHwli wmarasun «1000
MEJIOUEH»;

®  [PEJOCTaBIIEHUE HEAOCTOBEPHON HMH(OpMauuu o ToBape
npu npojaxe quctaHuoHHbIM criocobom: OO0 «Texnonapk-Lentp»,
OCYIIECTBIISIIOIIMN CBOIO JEATEIBHOCTh Y€pe3 HMHTEpPHET-MarasuH o
aapecy: https://www.texnopark.ru/.

OcHoBHBIE TIPOOJIEMBI, ¢ KOTOPHIMH CTaJKHBAETCS MOTPEOUTEIH
Ipu MPUOOPETEHUU TPAHCIIOPTHOTO CPEJICTBA B HETOOPOCOBECTHBIX
aBTOCAJIOHAX:

® B aBTOCAJIOHE B IPOILIECCE PACCMOTPEHUS 3asIBOK HA KPEAUT
coobmaercs, 4YTO KpEeIUT Ha MW3HAYaJIbHO 3a0pOHUPOBAHHBIN
aBTOMOOWJIb OJI00pPEH Ha WHBIX, MEHEE BBITOAHBIX YCIOBHSIX; MOXKET
HaBsI3bIBAaETCsI MHOM aBTOMOOWIIb (1IeHa yBennuuBaeTcs B 1,5-2 paza); B
MOMEHT TOJNMUCAHUS KPEAUTHOTO JOTOBOpA II€HA CHOBA MEHSETCA U
HOSIBJISIIOTCS  pa3iuuHble Aor.yciyru (kaptel «Ilomomb Ha goporey,
CTpPaxOBKH U TIp.);

®  MPOMABIIBI CBOEBPEMEHHO HE MPEIOCTABISIOT
noTpeOuTento HHGOPMaIMI0 00 yCclIyrax U UX CTOMMOCTH. Y Ka3bIBaIOT
[IEHy TOBapa CO CKHUJKOW TII0J] YCIIOBUEM OIUIaThl TOTpeOuTeNIeM
JIOTIOJTHUTENIBHBIX TOBAPOB M YCIYr MO 3aBBIIICHHOW (HEPHIHOYHOM)
IICHE;

e  mpoiiecc 3aKJTFOYCHHUSI JIOTOBOPA UCKYCCTBEHHO
3aTsruBaerca (or 6 - 15 4acoB), yCIOBUS NOCTOSIHHO MEHSIIOTCS,
PEAOCTABISIIOTCS Ha TOJANKCH PA3TUYHbIE JOKYMEHTHI (HEKOTOpbIE
NOTPEOUTENIM OTMEYAIOT TMOJAMEHY CTpPaHUIl WM HUCYE3HOBEHUE
JTOKYMEHTOB);

e B pe3yibTaTe NPHOOpETaeTCs] aBTOMOOWIb CTOMMOCTBIO
NPEBBINIAIONIYI0 HW3HAYAJIBHO 3aIUIAaHUPOBAHHYIO W YKa3aHHYIO B
peKiiaMme; oTaenbHo Oepercs omnara 3a jnon. yeayru (60 — 400,00 Toic.
pybueit);

®  aHHYJMPOBAHHWE CKUJKHA U BO3JIOKEHUE HA MOTpeOUTEs,
peann30BaBIIETO TMPAaBO HA OTKa3 OT JOroBopa, OOS3aHHOCTH
MPOU3BECTH JOIIATY J0 LIEHBI, peaaraBuieics 0e3 CKUIKY.

Jns npoduiakTUKKM PUCKOB MNpUYMHEHUS Bpena (yiuepoOa)
OXpaHsAEeMbIM 3aKOHOM LIEHHOCTSAM PocrnoTpeOHan30poM MpOBOIUINCH
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NpO(PUIAKTUYECKUE BU3UTHI, OCYLIECTBISJIOCh KOHCYJIbTUPOBAHHE
KOHTPOJIMPYEMBIX JMIl W WX [PEACTABUTENEH, BBIJABAINCH
pEKOMEHJauu MO0 COOJIOEHUIO 00sA3aTeNbHBIX TpeOOBaHUM U
OOBSBISIIUCH MPENOCTEPEIKEHUE O HEJOMYCTUMOCTH HapyLICHUS
00s3aTeNbHBIX TPEOOBAHMIA.

B nensx 3ammThl IpaB HEOIMPEAEIEHHOIO Kpyra mnorpedurteneit
OBLIM MOAAaHbl UCKOBBIE 3asIBICHUS O MPEKPAIleHUH TPOTUBOMPABHBIX
JIEUCTBUM B OTHOLLIEHUH HEOIIPEIEIEHHOTO KpyTra JIUII.

I[Tomumo  storo,  VYmpaBnenue  PocmorpebHamzopa 1o
CBepy10BCKOil 001acTu 0Opalaercs B Cy/1 B 3allIUTY IIPaB U UHTEPECOB
notpebuTeNnel, a TakKkKe JaeT 3aKIYeHUs B paMKax CBOeH
KOMIIETEHIMH TI0 JIeJIaM O 3alIUTe MpaB MoTpeOuTeneu

Hanpumep, FOxHBIM TeppuUTOpPHANBHBIM OTAEIOM B MHTEpECAX
norpebuteneid B YkanmoBckuil pailoHHbll cyn r. ExarepunOypra
CepmiioBckoit o6iactu nojan rpynnoBoi uck k UIT Ymanoroit E.B.
(memo Ne 2-2090/2024 ~ M-8008/2023).

CnpaBka

CnernuanuctaMd KOHCYJIbTAIlMOHHBIX IIEHTpA W TYHKTOB IS
notpedureneii DbBY3 «lleHTp TUTHEHBI W DSNHACMHUOJIOTHU B
CeepmiioBckoit  obmactu» B Tedenue 2023 1. okazaHo 2699
KOHCYJIbTAIIUN 110 BOMIPOCAM 3aIllUTHI IIPaB MOTPEOUTENICH MPU MPOTaKe
TEXHUYECKH CJIOKHBIX TOBApOB OBITOBOIO Ha3HAYCHMs, 4YTO Ha 6
MPOIIEHTOB MEHbIIIE, 4eM B 2022 T.

[ToTpebutenu obOpamanuchk 3a KOHCYJIBTAIIUSAMH TI0 CIICTYIOIIUM
BOIIPOCAM:

®  KaueCTBO TEXHUYECKH CJIOKHBIX TOBAPOB,;

®  HapyIICHHE Cpoka nepeaayn IpeIBaAPUTEIIHLHO
OTUTAY€HHOT'0 TOBApa;

e  1mpeaocTaBieHUe HWHPoOpMamuu O ToBape (Hampumep, o0
U3rOTOBUTEJIE, O IPOJABIIE TOBAPOB, O IMOTPEOUTEIHCKUX CBOKWCTBAX
TOBapoOB);

e  TpaBO MOTPEOUTENS HA OTKAa3 OT TOBapa HAICKAIIETO
KauyecTBa;

e  HapylIeHHE CpOKa BO3BpaTa JICHEKHBIX CPEJICTB 3a TOBAP C
HEIOCTATKOM.

C 1enpio BOCCTAaHOBJICHHUSI HAPYIIEHHBIX UMYIIECTBEHHBIX IPaB
noTpeOuTeNel Ipy MPOTaKe TEXHUYCCKH CIIOKHBIX TOBAPOB B TCUCHUC
2023 1. 6pUT0 TTOATOTORICHO 163 MpeTeH3uu HAa CyMMY OKOJIO 6,9 MITH.
pyousieit. B 1oOpoBOJIBHOM MOPSIKE yAOBIETBOPEHBI 123 mpeTeH3uu Ha
cymmy 5,1 wuH. py06. Haumbonpinee KOMMYECTBO MPETEH3UMH
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MOATOTOBJIEHO B apeC TaKUX XO3AUCTBYIOIMMX CyOBeKTOB, kak OO0
«JIHC Puteitny, OO0 «MBM», OO0 «PTK», OO0 «Tene2».

B teuenue 2023 r. cienuanucTaMy KOHCYJIbTAIMOHHBIX IEHTPA U
yHKTOB AJia notpedureneit ®bY3 «LleHTp rurueHsl 1 3MuIeMUuoIOr MU
B CBepasioBCKOM 00JacTH» MOJATOTOBICHO 64 MCKOBBIX 3asBIICHHS Ha
cymmy 5,1 MuH. py0., yaoBieTBOpeHO 52 ucka Ha cyMMy 4,5 MiH. pyoO.
Hcku moaroToBiaeHbl B OTHOUIEHUU TaKMX XO3SUCTBYIOIIUX CYOBEKTOB,
kak 3A0 «PTK MTC», OO0 «Texmo», OO0 «/IHC Puteiin» u apyrux.

2.2.6. bBbITOBBIE ?HepromoTpedJisiloie YyCTpoiicTBa Ha
NMoTpeduTEeIbCKOM pbiHKe CBepaAI0BCKOM 00J1aCTH

PocnorpeGHaazop sBisieTCs OAHUM M3 OCHOBHBIX YYaCTHHUKOB
dbopMupoBaHusi JaHHBIX B TOCYJIapCTBEHHYIO HH(POPMAIMOHHYIO
CUCTEMY ('nc «HeprodPpheKTUBHOCTHY) B obnactu
SHEProcOepeKEeHUsI U TOBBIMICHUS YHEPTeTHUECKON 2 (PEKTUBHOCTH, B
COOTBETCTBUM C TOCTaHOBIeHHEM IlpaBurenscTBa Poccuiickoi
Oenepanun ot 25.01.2011 roga Ne 20 «OO0 yTBep>KIEHUU MPABUI
npenocTaBieHus ¢GeeparbHBIMU OpraHaMu HCTOJHUTEIBHOW BIACTH,
opraHamu HUCIIOJIHUTENIbHOM BlIacTh cyObekToB Poccuiickoit denepanun
U OpraHaMH MECTHOTO caMOYIpaBieHHUs UHGOPMAIMU ISl BKIIOYSHUS
B TOCYIapCTBEHHYI0 HMH(GOPMAIMOHHYIO CHUCTEMY B  00JacTu
AHEProcOepeKEHUs U MOBBIIIEHUS SHEPTeTUYECKON AP HEKTUBHOCTI.

B cBs13u ¢ ueM, GyHKIIMK IO OCYIIECTBICHUIO TOCYJaPCTBEHHOTO
KOHTPOJIS 32 COOJIOJIeHuEM TpeOOBaHUM O BKIIFOUEHUU MH(POPMAIIHU O
KJlacce dHepreTudyeckor 3¢(EeKTHBHOCTH TOBapa, MHOW 00s3aTelIbHOU
uHpopManuu 00 SHEpPreTUdecKoil 3(PGEeKTUBHOCTH B TEXHHYECKYIO
JOKYMEHTAIIHIO, IPUIIAraeMYI0 K TOBapy, B €r0 MapKUPOBKY, HAHECEHHUU
Takol MHGOPMAIIMM HAa €ro JTUKETKY, a TaKKe MPaBUIl BKIIOYCHUS
(HaHeceHWs) yKa3aHHOW WHOOpPMAMK  OCTAIOTCS OJHHMH U3
NPUOPUTETHBIX HampasieHuit Ciryx0b1 PocrioTpeOHaazopa.

C umenpto peanmmzanuu  QYHKIUKA 1O  OCYIIECTBICHUIO
roCyJIlapCTBEHHOTO KOHTPOJIS U HaJ30pa B 00JIACTH SHEProcOepeKeHUs,
a TaKKe MPUHATHUS COOTBETCTBYIOIIMX MEP MO U3BATUIO MPOIYKIIHH,
3aIpeIeHHON K 000poTYy, CIICLIMATUCTaMH1 VYupasnenus
Pocnorpebuanzopa mo CeepanoBckoit obmactu B 2023 roay mpoBeaeHO
45 HaI30pHBIX MEPONPUATHS B OTHOUIEHHH XO3AMCTBYIOLIMX
CyOBEKTOB, OCYIIECTBISIONINX PEATU3AIMIO JJAMIIOBOW MPOMYKIINH (B
2022 r. — 27,2021 r. - 34) (pucyHok 46).
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[ KO/IMYECTBO HAA30PHbIX MeponpuATUi [ KOAMYECTBO MEPOMPUATUIA C HAPYLLIEHUAMM

Puc.46. beiToBbIe 3Heprocéeperaomue ycrpoiicTea. J[lMHaMUKAa HAA30PHBIX MepPONPHUATHIA

Hapymenus tpeGoBaHuii JEHCTBYIOLIETO 3aKOHOJATENbCTBA
ycTaHoBJeHbI B 17,8 nporieHTa meponpusituii (2022 r. — 22,2 npolieHTa,
2021 1. — 29,4 npomeHta). B cpaBHEHHWH C TPEABIAYIIMM TOJOM
yIETbHBIN BEeC  KOHTPOJBHBIX  (HAA30PHBIX) MEPONPUSATHH ¢
HapyIICHUSIMU CHU3WICA Ha 4,4 MpolIeHTa.

B xone mpoBeneHuss Ha30PHBIX MEPOINPHUATUN CHEIUATUCTAMU
VYropaBieHuss NPOBOAUTCS OIEHKA MPOIYKIMM Ha COOTBETCTBHE
00s13aTeTbHBIM TPEOOBAHUSIM.

B 2023 roay Ob1710 MPOMHCIIEKTHPOBAHO OoJiee 2,3 ThIC. €IMHUI]
IIPOTYKIIHH, c HapyIICHHEM 00s13aTeITbHBIX TpeboBaHU
3aKOHOJIaTeJIbCTBA pEaan30BbIBAIOCh 814 eIMHUIl, 4YTO COCTaBUJIO
npuMepHO 35,2 mpoleHTa OT OOIIero 4Ymcia MPOWHCIIEKTUPOBAHHON
npoaykiuu (2022 r. — 8,7 nponenta, 2021 r. - 25 npoueHToB).

N3 ananu3a Hajg3opa B cpaBHEHHM c nokasatensimu 2022 roaa,
yAENbHBIN BeC 3a0pakOBaHHOMN MPOAYKIIUU yBEIUUUICS (pUCyHOK 47).
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[ yaenbHbl Bec NPOAyKLUK, HE COOTBETCTBYIOLLEN 06a3aTeNbHbIM TpeboBaHUAM

Puc.47. BriToBBI€ 3HEprocéeperaone ycrpoiicrpa. J[MHaMuKa yAeI5HOT0 Beca
MPOIYKIHH, He COOTBETCTBYIOLIEH TPEOOBAHUSIM 3aKOHOIATEIbCTBA

B xoxe HaA30pHBIX MEpPONPUATUN BBIABISUINCH, CIEIYIOIIHE
HapYILIEHHUS:

° npojaxa jJaMn HakaiuBaHusi MOIHOCTHIO 100 BT u BhllIIE;

° poJIaka JaMITOBOM TTPOIYKITMU O6e3 nH(popMaIuu o Kiacce
ee PHepreTHIecKoi 3 (PEeKTUBHOCTH;

° mpojlayka JIaMIIOBOM MpOAyKUuH 0e3 wuHpOopMaIlud o

MIOJITHOM HaMMEHOBAaHWUU TOBapa, 00 U3rOTOBUTEIE, O 1aTe€ U3TOTOBJICHUS
U Jp., B TOM YHUCJI€ Ha PYCCKOM Sf3bIKE, a TaKXKe DKCIUTyaTal[MOHHBIX
JIOKYMEHTOB;

° mpojlaka JIaMIIOBOM  TMPOAYKIIMKU 0e€3  JTIOKYMEHTOB,
MOJATBEPK A0 X COOTBETCTBUE TOBApPa YCTAHOBIICHHBIM TPEOOBAHUSM
Wi 0e3 yKazaHus B CONPOBOAUTEIBLHON TOKYMEHTAIIMU CBEACHUU O
cepTudUKaTE COOTBETCTBHS WM JICKIapaIlid O COOTBETCTBHUHU.

CnpaBka

[Iprmepsl HapyLIEHN:

1. KameHck-YpanbCKkuM OTIEI0M YIpaBi€HUS NPU MPOBEICHUU
BeIe3HOTO oOcnenoBanus B oTHomeHuu OOO «bposzske Ilepmby» (T.
KameHck-Ypanbckuii) BblSBI€HA JIaMIOBas MPOAYKIUS MOIUIHOCTBIO
6omnee 100 Batt, a UMEHHO:

- MomHocThiO 150 BatT Mo mene 39 pyo6sieii 3a mT. okonbs E27
ocT. 32 mT.;

- MotHOCThiO 220 BaTT no 1eHe 39 pyoseit 3a wt. nokoiap E27
OCT. 38 mIT.

OO0 «bpozskc  Ilepmb» OOBABICHO NPEAOCTEPEKEHHUE O
HEJIOMYCTUMOCTH HApYyIIEHUs 00s3aTeNbHBIX TpPeOOBaHUM, BbIAAHBI

PEKOMEHAaIuu 10 COOJIIOICHUIO 0053aTeIbHBIX TPEOOBAHUIM.
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2. CepoBCKMM OTAEIOM YTPABIEHUS MPOBEICHO BBIE3IHOE
obcnenoBanrie B otHomieHuu UII Jle6eneBa A.H. (r. Hosas Jlsuist), B
X0JIe KOTOPOrO YCTAHOBJIEHO, 4YTO B MarasuHe «DJIEKTPOMUP
(CepayoBckas 00:1., . HoBas JIsus, yn.JlepmoHTOBa, 23) B peanuzanuu
HaXOJWJICS TOBap TEPMOU3IIyUaTelb (JlaMmia HakanuBanus) 150 Br, uena
42 py6.; 200 BT, 300 Bt, nena 60 py6., usrorosurenb: Poccusi, OO0
«CC3 «Jluctmar, 430034, Pecnyonuka Mopaosus. C 1 suBaps 2011
roga K obOopory Ha Ttepputopun Poccuiickoit denepanuu  He
JOTMYCKAIOTCS AJIEKTPUUYECKHUE JIaMIIbl HAaKAJMBAaHUS MOIIHOCTHIO CTO
BaTT U 0OoJjiee, KOTOpPhIE MOTYT OBITh WCIIOJIB30BaHBl B IEMAX
MEPEMEHHOT0 TOKa B IEJISIX OCBEIIEHUS.

B aapec wuHauBHIyanbHOTO MpeANPUHUMATENS] OOBSIBICHO
MPEAOCTEPEIKEHUE O HEJOMYyCTUMOCTH HapyIIeHHUs 00s3aTeIbHbIX
TpeOOBaHUM.

3. llenTpanpabiM ExaTepuHOYprcKkuM OTACIOM YTIpaBieHUs TIPU
IIPOBEICHUU BbIe3THOTO o0ceaoBanus B oTHoieHnn OO0 «Amman» Ha
o0bekTe THnepMmapkeT «Aman», 620043, CsepmioBckas o00J., T.
Exarepun6bypr, Metamutypros yi., 87, yCTaHOBJICHO, YTO OTCYTCTBYIOT
IKCIUTyaTallMOHHBIC JOKYMEHTHI y peaiu3yeMOoro ToBapa:

- Jlamma HakanuBanus BoabdpamoBas 75w €27 KOJI3

- Jlamna nakamuBanus DPA JIC 230-60 B36 E14.

OOO «Aman» BbBIJIaHBI PEKOMEHIAIIMU 10 COOJIIOJACHUIO
00s3aTeNbHBIX TPEOOBAHUH JICHCTBYIOIIETO 3aKOHOAATENIbCTBA.

2.2.7. IllapdromepHoO-KOCMeTHYECKHE U3TeTUS
B anpec VYmpasienuss Pocmorpebnamzopa mo CBepamoBCKOM

00J1acTH TOCTYMAOT OOpaIeH!s OTPEeOUTENIeH 10 BOIIPOCcaM MOKYITKH
nap(GroMepHO-KOCMETHICCKUX W3/ICITHIA.
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Puc.48. [TappromepHo-kocMeTnYecKkas npoaykuus. JlmHamMmuka odpamennii

N3 ananuza qauHaMuky oOpailleHuil moTpeduTenei cieayer, 4yTo B
2023 rony 6nU10 paccMoTpero 132 obparenus, mo cpaBHeHHio ¢ 2022
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rOJOM KOJMYECTBO >Kalno0 Ha JaHHYIO TPYIIy TOBApOB CHU3MIOCH
(pucyHok 48). MHorue xajio0bl KacaJuch HEAOCTAaBKH Map(rOMEpHO-
KOCMETHUYECKON TMPOAYKLIHH, MTPUOOPETEHHOW IUCTAaHLIMOHHO, B
YCTaHOBJICHHBIM CPOK, a TaKkKe Ha peaju3alfio TyXOB U TyaJeTHOU
BOJIbl O€3 MapKUPOBKHU CPEACTBAMH HICHTU(PUKALIIH.

VYnpasnenuem PocnoTpeOnanzopa nmo CBepyioBCKoM o6acTu B
TeyeHue 2023 TrTOga NPOBOAMIUCH NPOBEPKU  XO3SMCTBYIOIIUX
CyOBEKTOB, pea3YIOIUX MapHIOMEPHO-KOCMETUYECKUE U3CITHS.
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Puc.49. [TappromepHo-KocMeTHYeCKasi MPOAyKIMs. JMHAMIKA NPOBeJIeHHbIX
HAJA30PHBIX MepONpPUSATHI

3a otueTHbId nepuoa nposeneHo 100 Haa30pHBIX MEPONPHUITHUS
NPEANPUSATUN TOPTOBIH, PEATU3YIONUX MaphIOMEPHO-KOCMETUYECKYIO
OPOAYKIMIO, HApYIICHUS BBIABICHBI B XOJe 45 MEpOnpUATHN, YTO
coctaBmio 28,8 mpoiieHTa (pUCyHOK 49).

B xone mpoBeneHuss HaI30pHBIX MEPOIPHUATUN CIIEUATUCTAMU
VYrhpaBneHuss J1aBajach OLEHKAa MPOAYKIMH Ha COOTBETCTBHE
00s13aTENBHBIM TPEOOBAHUSM.
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Puc.50. IlapdromepHo-kocMeTHYecKas NpoayKiusi. JIlnHaMuKa y/1eJIbHOr0 Beca MPOXYKI[UM,
He COOTBETCTBYIONIEH 3asiBJeHHBIM TPeOOBaHUAM

B 2023 roagy ObUIO MPOWHCIEKTUPOBAHO OKOJO Oojee 3122
eANHUI] TapPIOMEPHO-KOCMETHUECKUX U3CNINiA, BBISBIICHA pealn3alus
1131 eguHuLbl TOBapa ¢ HapyLIEHUSIMH, YTO COCTABUJIO NMIPUMEPHO 36
IPOIIEHTOB.

VYaenbHbli Bec mapQrOMEPHO-KOCMETUYECKUX H3ICNHM, He
COOTBETCTBYIOIIMX 3asBICHHBIM TpPEOOBaHUSM, yMeHbIIWiICcS Ha 51
POIIEHTOB (pUcyHOK 50).

Takoe yMEHBIIIEHHME MOXHO CBsi3aTb ¢ TeM, 4to B 2022 T.
3HAYUTEIBHOE KOJMYECTBO 3a0paKOBaHHOM MPOAYKIMH MPUILIOCH Ha
HECOOTBETCTBYIOIIMNA  00s13aTebHBIM  TpeOOBaHUN  aHTHCENTHK
npousBojacTBa UIT Kanununa A.B.

CymiecTBeHHasi 4acTh 3a0pakoOBOK MaphrOMEPHO-KOCMETHYECKUX
U3JIeJINIA TPUXONUTCS HA HApYIICHUE MPaBUI MAPKUPOBKH, MAPKUPOBKH
CpelcTBaMH UJICHTU(UKAIIH.

B pamkax mpoBeneHHST KOHTPOJIBHO-HAJ30PHBIX MEPONPUATUI
nabopaTopHbIe HCCIEAOBaHUS Tap(PrOMEpPHO-KOCMETHYECKUX TOBAPOB
HE OCYLIECTBIISUINCH

B xozme mnpoBeaeHus KOHTPOJIbHO-HAA30PHBIX MEPOIPUATHI
BBISIBISUIACH CJIEYIOIINE HAPYIICHUS

® [IpoJlaXka C HETOJIHOM, TMOO OTCYTCTBHEM MapKUPOBKHU;

e npoAaka B  OTCYTCTBUE  MApKUPOBKH  CpEICTBaMU
HJIeHTH(PUKAINH.

CnpaBka

[Iprmeps! HapyLIEHNI:

1. AcOecToBCKMM OTAEIOM YTpaBICHUS B XOAE BBIC3THOTO
oOcnenoBanusi B MarazuHe «Jkomapket» WII Tadyposa II.M.,
pacnoio’keHHOM 1o aapecy: 624030, CepasioBckas 00i1., benospckuii
paiioH, c. Kocynuno, Jlennna yi., 67a, BeISIBICHA peain3alus AyXOB U

121



TyaJIeTHOM BOJABI 0€3 CpeACTB HUJCHTU(PUKAIMU, IO CJCAYIOIINM
HAaUMEHOBAHUSIM:

-Tyanetnas Bona 212 VIP no uene 800 py6.,

- Bona mapdrom B accoptumente 1o 1iene 180 pyoO.,

- Tyanetnas Boga « LEGEND NiGHT» no niene 850 pyo.

UII T'apypoBy LLI.M. BbIIaHbl peKOMEHAALMH O COOIIOACHUIO
00s3aTeNbHBIX TPeOOBAaHUM, NPETOCTEPEKEHUE O HEIONyCTUMOCTU
HapyIIeHHs 00s13aTeNIbHBIX TPEOOBAHUIA.

2. KameHck-YpalbckuM  OTHEIOM  YNPABIEHUS B XOJHE
paccmoTpenus oOpamenuss B orHomeHnn OOO «ExatepunOypr
si0JIOKO» BBISIBIICHO MPEAOCTABICHHUE HEJOCTOBEpHOM HMH(OpMauu o
NOTPEeOUTENbCKUX CBOMCTBaX MPONYKIMU Ha caiite goldapple.ru.
YcraHOBIIEHO, UTO Ha MOTPEOUTEIHCKON YITAKOBKE CIEIYET, YTO Kpema
s nana «Kanenayna SPF15» ykazaHo: kpeM MaTUPYIOIIUHN JJ1s JIKIIA,
noaXoAuT s Bcex TumoB koxku. Ha caiite OOO «ExarepunOypr
s0JI0KO» TPEACTaBUIO0 MHGOPMAIMI0 O Ha3HAYCHUU: YBIAXHECHHUE U
MUTAHUE; TUI KOXKU: JJIs KOMOMHUPOBAHHOM KOXKHU.

Opuanaeckomy  auily  OOBSIBICHO  MPEAOCTEPEKECHHE O
HEJIOMYCTUMOCTH HapyIIeHUs 00s13aTeIbHBIX TPEOOBaHMIA.

3. Kaukanapckum otTaenoM YTpaBlieHHS B XOJE€ Y4acTus B
miaHoBoi  Beie3gHOM  mpoBepke OO0 «AJIbBOA KHUBUKA»,
IPOBOJIMMON B paMKax CaHUTAPHO-3MHIEMHUOJIIOTMYECKOIO0 KOHTPOJIS
(mag3opa), B anteke «Kuuka», r. KpacHoypansck, Kansesa yiu., 30,
YCTaHOBJIEHO, 4TO pOJIaBel] JOMyCKaeT peann3aluio
HEIPOJIOBOJIBCTBEHHON MNPOAYKIMH C MapKUPOBKOW €IWHBIM 3HAKOM
oOpamieHusi Ha pBIHKE, TOCYAapCTB -WICHOB TaMOXKEHHOTO COr03a
(EAC), npu oTCyTCTBUHU JAEKIapaldd O COOTBETCTBHH (CEPTU(DHKATOB
COOTBETCTBUS).

B xome ocMoTpa B TOpProBoM 3ajie Mara3suHa ObLT OOHApyKEH
TOBAp, BBICTABICHHBIN JIsI Mpoaaku: [ WrueHwdeckas nomazaa uist
OueHb cyxoi Koxu Ty0 «['mamypon» TtoproBoii wmapku «EVO»
CTOUMOCTBIO 97 py0. B kKoJnuecTBe 1 mT. (M3roroButenb AO «ABaHTay;
CPOK TOJTHOCTH 36 MECSIIeB; JaTa U3TOTOBICHHs/HOMep naptuu 12.22 1./
Ne 06; obbem 2,8 1.), TOBap MapKUPOBAaH €IMHBIM 3HAKOM OOpaIlCHHUS
IPOJYKIMU Ha PBIHKE TOCYJAapCTB - WieHOB TamokeHHOro coro3a. B
X0JIe PACCMOTPEHHUS] TOBAPOCOMPOBOAMUTENBHBIX JTOKYMEHTOB OBLIO
ycTaHOBIIEHO: cYeT- ¢akrypa Ne EBK238923 or 15.12.2022 .
(mpoxaserr OO0 «BEKTOP», UHH 66704593054; nokymatens OOO
«Anbda Kusukan(H.Tarmr) UHH 6673189456), comepxut cBeaeHUs
nekmapanuun o coorBerctBur Ne RU JI-RU.PAO01.B.73973/20 ot
20.08.2020 peiicteyer mo 19.08.2025 (m. 5) B OTHOIIEHUH TOBapa-
['uruenuyeckass momaja Jisi O4€Hb CyXOW KOXH Ty0 «['mamypon»
ToproBoii Mmapku «EVOy. CormacHo JaHHBIM C O(QUIIMATIBLHOTO caiTa
®denepanbHoil  cnmyx0bl 10 akkpeaurtaruu  (https://pub.fsa.gov.ru/),

npeactasienHass OO0 «Anbda Kuukay nexnapaiusi 0 COOTBETCTBUM:
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Ne RU J-RU.PAO01.B.73973/20 ¢ 16.12.2021 1. wumeer cratyc
«IIpekpamen».

Brinano npeanucanue o0 yCTpaHEHUU BBISIBICHHBIX HAPYILICHUM,
MpEeANKUCAHNE O NMPUOCTAHOBKE pealin3alyy MPOAYKIHH, O pa3paboTke
IporpaMMbl MEPONPUSATUN 1O MPEAOTBPAIICHUIO MPUYUHEHUS Bpeaa
(ymep0a) oxpaHsieMbIM 3aKOHOM LIEHHOCTSIM, BHIHECEHO TOCTAHOBIICHUE
0 Ha3HAYCHHUM aIMUHUCTPATUBHOrO Haka3zaHus no 4. 1 ct. 14.43 KoAlIl
P®

4. KpacHoypuMcKUM OTAEIOM YIpaBieHUs B XOJ€ MPOBEACHUS
HaOmoneHuss  3a  coONoJeHMeM  00si3aTelnbHBIX  TpeOOBaHUH,
YCTaHOBJIEHO, YTO coriacHo uHpopmauuun u3 [ocynapcTBeHHOM
UH(GOPMAIIMOHHON CHUCTEMbl MOHUTOPHMHIA, 32 OOOPOTOM TOBApOB,
APTUHCKUM PANOHHBIM TOTPEOUTEIHLCKUM OOIIECTBOM, APTHUHCKUM
pailioH, ITIT ApTH, OCYUIECTBISETCS peaiu3alus AYXOB U TyaJeTHOU
BOJbI, MOJIEKAIIMX 005S3aTeIbHON MapKUPOBKE C HapYUICHUEM
yCTaHOBJIEHHBIX TpeOoBanuit. Tak, 3a mepuox c¢ 30.11.2021 r. mo
17.11.2023 1., cormacHo wuHbopmanmu U3 [ocymapcTBeHHON
UH(POPMAIIMOHHON CHUCTEMbl MOHHTOPHHTA, 32 0OOPOTOM TOBAapoOB, y
npojaBlia — APTUHCKOIO PalOHHOrO MOTPEOUTETHCKOro O0OIIecTBa,
BBISIBJICHO 97 OTKJIOHEHUH MPU peau3aliuy TyXOB U TyaJIeTHOU BOJBI
(93 -060poT TOBapa ¢ HECOOTBETCTBYIOIIUM CTATyCOM, 4-TIOBTOPHBIC
poJIayku Ha cyMMy 89 ThIC. pyo.).

K mponaBiy npeabsaBiieH UCK B 3aILUTY HEONPEIEIEHHOIO Kpyra
mmn ¢ TpeGoBaHUsIMHU 00s3aTh ApTHHCKoe PAMITO mpekpaTHTh M He
JNOMYCKaTh B JAJbHEHIIEM pealu3alMio TyXOB M TYyaJlETHOW BOJIbI
HEOMNpeeIEHHOMY KPYTy MOTpeOuTeneil, ¢ HapylIeHUsIMU TpeOoBaHUH
K 00si3aTelbHOM MapKHpPOBKE, a WMEHHO: HE JIONYyCKaTh JIBONHBIC
OPOJIa)KU JyXOB U TYAJIETHOW BOJbI, HE OCYIIECTBISATH PEATU3ALMIO
IyXOB C HapylieHHeM TpeOOBaHUI MapKUPOBKU M TYaJETHOW BOJIBI C
HECOOTBETCTBYIOIIUM CTaTycoM. IckoBbIe TpeOOBaHUS yIOBIECTBOPEHbI
B IIOJTHOM 0OOBEMeE.

5. B HwxHerarwibCKui OTAET YNOPaBICHHUS MOCTYNUIIO
oOpamieHre C KajloOOW Ha HapyIIeHHE TpaB TMOTPeOUTENel mpu
npojaxu map@roMepHO-KOCMEeTHYeCKoW mpoaykimu. Kak ciemyer u3
oOpamienusi, morpeburens dyepes rpymnmy B «VKy» 3akazama nyxu
«Burberry Her Intensy» 100 mi1. B konudectse 2 equauil. [1pu morydeHnn
NOCBUIKM TOTPEOUTENh OOHApYKWJa, YTO MPUIUIM AYXH JPYroro
HanMeHoBaHus «Burberry Her» «coMHUTEIBHOTO» KadecTBa, a TaKKe
6e3 mapkupoBkH. [IpogaBiom ToBapa Beictynui UIT Banos /[.B. (OI'PH
321753600017842).

B otnomenun UIT Banosa /[.B. mpoBeneno HaOmrojaeHue 3a
coboieHueM oOsi3aTenbHbIX TpeOboBanuil. Ilpu mpoBegeHun aHamuza
MIPECTAaBICHHBIX K OOpallleHuI0 JOKYMEHTOB ((poTo TOBapa), a Takxke
aHanu3a uHdopmanuu B ['ocynapcTBeHHON MH(GOPMALIMOHHON CUCTEMBI

MOHHUTOPHUHTa 3a 00OpPOTOM TOBapoB YycraHoBieHo, yto WII Banos
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Henuc  BrnaguMupoBud — OCyHIECTBISET 0O0OpOT  TOBapoB  0e3
perucTpalMd  y4acTHHKa TOBapoB  NapprOMEpHO-KOCMETUYECKON
OPOAYKUMH B  TOCYIAapCTBEHHOHM  MH(OPMAIMOHHOW  CHCTEME
MOHHUTOpPUHIa 3a OOOpPOTOM TOBapoB, a Takxke 0e3 00s3aTenbHOM
MapKHpPOBKHU Ha TOBapax.

NIT  Bamoa JI[.B. oObsaBaeno Ilpegoctepexxkenune o
HEJIOMYCTUMOCTH HapYIICHUs] 00s3aTebHBIX TpeOOBaHMM, BbHIAAHBI
pPEKOMEHJAIUU TI0 COOJIIOICHUIO 00s3aTeNIbHBIX TPEOOBaHUH.

6. IlepBoypanbckuM OTHEIOM YTpaBJI€HUS B XOJI€ y4acTus B
1aHoBoW 1mposepke B orHomeHnu HMII  Hukynemmua B.M.,
OPOBOAMMOM B paMKaxX CaHUTAPHO-3MHJIEMHOJIOTHYECKOTO KOHTPOJIS
(Ham30pa), YCTAaHOBJEHBl HApYILIEHUS, CBSI3aHHbIE C peanu3anuein
nponykiuu  (ne3omopant jans  tena  «Dollary) mpu  oTcyrcTBHM
JEKJIapal O COOTBETCTBUU (CPOKM MPEACTAaBICHHOW AeKiIapaluu
WCTEKJIN 10 aThl IPOU3BOACTBA MPOAYKIIUH), TTPOIYKIIMH C HCTEKITUMHU
CpoKaMu roAHOCTH (AHTHOAKTEPUATBHBIN Telb JJIsI PYK CMSATYaIOIIAMA
«HexxHocte noTocay, yBuaxHgrommi «CBexecTs Anody»), 06e3
MapKUpOBKH U (WJIM) HaHECEHUs HWHQOpMAIUU, TPEAyCMOTPEHHOU
3aKOHOJATENIbCTBOM, HApYIIEHUST B YacTH YCIOBUM XpaHEHUs
MPOJYKIHMH (B YaCTH TEMIIEpATyPHOTO pexkuma, yctanoBiaeHHoro TP TC
009/2011 «O 0e301acHOCTH naproMepHO-KOCMETHIECKON
OPOIYKIMN») U IPYyTUe HAPYIICHHUS.

Xo3giicTByOIIEMY CyOBEKTY  BBIJAHBI  MpeAnucaHusi 00
YCTpaHEHUU HAPYIICHHH, O pa3paboTKe MPOrpaMMbl MEPOTIPUATUM TIO
NPEAOTBPALLICHUIO TPUYMHEHUsS Bpeaa. Takke WHIUBUAYAJIbHBIN
npeANpUHUMATENb PUBJICYEH K aIMUHUCTPATUBHON OTBETCTBEHHOCTH
B CBSI3U C JIONYIICHHBIMU HAPYIICHUSIMH.

CrennanuctaMy KOHCYIbTAIMOHHBIX TYHKTOB VISl TOTPEOUTENeH
OBY3 «llenTp rurueHsl u 3nuaeMuoiaoruu B CBepasIOBCKOM 00J1acTH
B TeueHue 2023 rosa okazaHo 168 KOHCyJIbTAlUM MO BOIPOCAM 3alIUThI
npaB MoTpeduTeneil mpu mpoxaxe mapProMepHO-KOCMETHUECKUX
TOBAapOB (JIyXOB/TyaJleTHOM BOJIbI, KPACKH JIJIsl BOJIOC, IIAMITYHEH, JTAKOB
Ui HOrTed, KpeMoB U mnpouee). CHIKEHHE KOHCYJbTallud 10
cpaBHeHuto ¢ 2023 r. coctaBuiio 14 npoueHToB.

Bonbmas yacte 00palieHuii kacanach BOIPOCOB HECOOTBETCTBUS
IIEHBI TOBapa IEHHUKY (38 TpOIEHTOB); 3alIUTHI TIPaB MOTpeOUTENeH
Opy MOpoJaXe TOBAPOB HEHaJJexanlero kadectsa (24 mpoueHTa);
BOIIPOCHl ~ HEMNpeJAcTaBieHUs uHopMauuu O ToBape (cocTaBe
NPOJYKIUH, IIEHE TOBapa, yCIOBUAX MPUOOPETEHUs, MOATBEPKICHUS
COOTBETCTBHsI TOBapa 0O0s3aTeNbHBIM TPEOOBAHUSIM, OE30MACHOMY
HCTOJIB30BaHUIO U TIp.) — 20 mpo1ieHToB; 16 MpOIEeHTOB - KOHCYJbTAIlUH
o BOIpocaMm Bo3BpaTa (0oOMeHa) ToBapa HaJJIEkKalIEero KayecTBa U
MIPOYUM BOMPOCAM.

B 2023 r. cnennanuctaMy MOATOTOBIEHO 3 MCKOBBIX 3asBJICHUS

[0 peanu3aiuu napProMepHO-KOCMETUYECKON MPOAYKIIMU 0€3 CPeICTB
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unentudukanuu B otHomenun UIT Ecaeoii O.C. (r. IlepBoypanibCk) u
NII PuzaeBa ¥.3. (r. AnanaeBckuii); o npoaaxe napproMepHoil BOAbI
HeHajiexkamero kadecrsa B oTHomeHun OOO «Cka3ka peruon» (T.
Kpacnoypanbck). JIBa HMCKOBBIX 3asBICHHUSI PACCMOTPEHBI B TMOJIB3Y
norpedureneir. OIUH UCK HAXOIUTCS HAa CTaTUU PACCMOTPEHHSL.

2.2.8. ToBapbl OLITOBOM XMMHU

B anpec VYmpaenenuss PocnorpeOHamzopa mo CBepasioBCKOi
o0JlacTh  TPOJIOJDKAIOT MOCTYNAaTh HE3HAYUTEIBHOE KOJIMYECTBO
oOpaieHnii TOTpeOUTeNIe MO0 KadecTBY M 0€30MacHOCTH TOBapOB
OBITOBOM XUMHH.
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Puc.51. ToBaps! 0bITOBOII XUMHUHU. JIMHAMUKA 00palIeHU I

W3 ananuza nuHaMuKH OoOpalmieHuil morpeduTeneld BUIHO, YTO
CUTYallus Ha MOTPEOUTETHCKOM PBHIHKE TAaHHBIX TOBAPOB HECTAOMIIbHAS.

B 2023 roaxy mnocrymmio 34 oOpamieHus Ha KadyeCTBO M
0€3011acHOCTh TOBApOB OBITOBOM XUMHUH (PUCYHOK 51).

VYmupasneanem PocnorpebHam3opa mo CBepaioBCKOil 00macTu
MIPOJIOJDKEHO MPOBEJCHUE HAA30PHBIX MEPOIMPHUATHH XO3SHCTBYIOIINX
CyOBEKTOB, PEATU3YIOIMINX TOBAPHI OBITOBOW XHUMUHU.
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Puc.52. Toaps! 0b1TOBOI XuMuHU. [IMHAMHKA NPOBeIEHHBIX HA/I30PHBIX
MeponpUATHI
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W3 nuHamMuKy OpOBEJEHHBIX HAI30PHBIX MEPOIPHUSATHI BHJIHO,
YTO B cpaBHEHUU € 2022 rogoM 4uciao HaA30pHBIX MeponpuaTiil B 2023
roJly HECKOJIbKO CHU3UIIOCH (PUCYHOK 52).

3a 2023 rox mpoBeneHO 75 HAA30pPHBIX MEPOIPUATHN
NPEeANpPUATANA, TPOU3BOAAIIMX M PEATU3YIONIMX TOBapbl OBITOBOM
XUMHH, BbISBJICHBI HApyIIeHUs B 14 MEpONpUSTHSIX, YTO COCTaBISET
18,7 nponenta (2021 r. — 29,8 npouenra, 2022 r. — 29,9 npouenra).

B xone mpoBeneHHsT HAJ30pPHBIX MEPOINPHUATHN ClIEHUATUCTAMU
VYropaBnenuss JaBajach OLEHKAa Ha COOTBETCTBUS  MPOIYKLUH
00s3aTeNbHBIM TPEOOBAHUSM, YCTAHOBJICHHBIM 3aKOHOIATEIHCTBOM.
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Puc.53. ToBaps! 0bITOBOII XuMHUHU. [IMHAMHUKA Y/1€JILHOT0 Beca TOBAPOB, He
COOTBETCTBYIOIMX 3afBJICHHBIM TPeOOBAHUSIM

B 2023 roay ObuIO MPOMHCIEKTHPOBAHO OKOJIO Oojee 6,5 ThIC.
JUTPOB OBITOBOM XMMUH, OKOJIO 3,4 ThIC. TUTPOB (KI') OBITOBON XUMHUHU
PEaNM30BBIBAIOCH C HAPYIICHUSIMH, YTO COCTABMJIO TMPUMEpPHO 52
MpOLIEHTA. (PUCYHOK 53).

OcCHOBHbIE HapylIeHUs, YCTAHOBJEHHbIE TIPU pealn3alUuU
TOBapOB OBITOBON XMMHUH:

®HECOOTBETCTBUE OOS3aTEIbHBIM TPEOOBAHUSAM OE30MACHOCTH,
YCTAHOBJEHHBIM ENWHBIMU  CAaHUTAPHO-3MUAEMUOJIOTUYECKUMU U
TUTMEHUYECKUMU TPEOOBAHUSMU K TOBapam, MOAJICKAIIUM CAHUTAPHO-
AMUJEMHOJIOTHYECKOMY HaA30PY (KOHTPOIIO);

® 000POT MPOAYKIIUH C MAPKUPOBKOM, HE COJIEpKAIIEH CBEICHHH,
NpEeNyCMOTPEHHBIX 3aKOHOJATeNbCTBOM Poccuiickoit denepanuu u
VHBIE.

N3 39 uccnenoBanubix B 1aboparopuu ®bY3 «lleHTp rurvueHs! u
snuaeMuonorun B CBepasioBckoil obnactu» npoO ObiToBOM xumuu |
npoba — HEyAOBJIETBOPUTENIbHASA, YTO cocTaBisieT 2,6 mpoueHTta (A
cpaBHeHus B 2022 r. - 100 mporieHToB).
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HecooTBeTcTBUE BBISBIAIOCH B OTHOLUIEHUHU CPEACTBA JJIs1 MBIThS
npocynbl «KpacHas meHa» ¢ 3amaxomM JUMMOHa», u3rorourens OO0
«II9T-®opm», no nokazarenro KMADAHM.

CnpaBka

[Ipumepsl HApyILLICHUN:
1. Ananaesckum otnenoM o marepuasiam KYCIT OMB/] Poccun
no ApreMoBckomy paitony, OMBJI Poccuu no PexeBckomy pailoHy B
OTHOILIEHHUH psifia MPEAIPUHUMATENIEH HaIlpaBJICHbl PEKOMEHIALNH 110

COOJII0ICHUIO 00s3aTeNIbHBIX TpeOoBaHUiA, 0OBSBIICHBI
NPEOCTEPSIKEHUSI O HEIOMYCTUMOCTH HapYIICHHUs 00s3aTebHBIX
TpeOOBaHMUIA:

- KYCIINel36 ot 06.01.2023r., OMB/I Poccun o ApreMOBCKOMY
paiiony B oTtHomeHuu UII CxmroeBa C.A. mo ¢akry peanuzanuu B
marasuHe «Ctpoiikay, pacmojioxkeHHOM Tio aapecy CBepasioBckas
obnacth, T. ApTemMoBCckul, yi. 3amanHas, 20, 0 CTEKJIOOMBIBAIOIIEH
KUIKOCTU <«OKHIKOCTh CTEKJIOOMBIBAIOIIAsl HU3K03aMmep3aromas RED
LINE -30», usrorosutens OOO «MHTEP-TOPI'», 105275, Mockaa, yi1.
Bopuca XXurynenkona, a. 25, k. 1, 86 OyTeiiok 00eMOM 411. (0OOBEKT
Nel), «Kuakocts creximooMsbiBaromas JIEJIOFF -30», uszroroButesnnb
00O «TEKJIUC», 109240, r. MockBa, yi1. MockBopelikas HabepekHas,
1.7, ctp.1, 9 6yTeIIOK 00BeMOM 4 J1. (00BEKT Ne2), corjacHO crpaBke 00
uccienoBanuu Nel08 ot 19.01.2023r. ¢ copepkaHueM MeETaHOJa B
o0bekTe Nel — 22,8 mporenTta 00., B 00bekTe Ne2 - 17,4 mporieHta 00.
npu HopMme He 6omee 0,05 mporieHTa. ;

- KYCII Nel66 ot 21.01.2023r., OMB/I Poccun no ApreMOBCKOMY
paiiony B otHomenun WII Co3zonoBa E.C. mo dakrty peanuzanuu B
MarasuHe «ABTOPHTMY», PacIoloKeHHOM 1o aapecy CBepaiioBckas
obmactp, T. ApreMoBckuid, m. bymanam, yi. IlepBomalickas, 5, mo
CTEKJIOOMBIBAIOIICH JKHUAKOCTH «AHTHOOJCACHUTCIbHAS KUIKOCTH
«Antunen» Cuexunnkay, urorosurenb OO0 «FOMUKCy», 454091, r.
Yensbunck, yn. Pasmna, n. 4, corjacHo crpaBke o0 HCCIICIOBaHHH
Ne212 o1 23.01.2023r. ¢ congeprkanueM MeTanoza 33,5 mpoiieHTta 00. mpu
HOpMe He Ooree 0,05 mporieHTa;

- KYCII Ne10334 ot 30.12.2022r., OMB/] Poccuu no PexxeBckomy
paiiony B otHomeHun MII CemenoBa B.IO. mo dakry peanmzanuu Ha
aBTOMOMKe «OKeaH», pacnojoXeHHOW 10 aapecy CBepasioBcKas
obmacte, 1. Pex, ym. II. Mopo3oBa, 65, Mo CTEKIOOMBIBAIOIICH
xunkoctn «RED LINE», «ICE DRIVERY, cormacHo cmpaBke 00
nccienoBanun Ne292 or 31.01.2023r. ¢ comepkaHHMEM METAHOJIA B
o0bekTe Nel — 22, 9 mporenta 060., B 00bekTe Ne2 — 31,0 mporieHT 00.
npu HopMe He 6ostee 0,05 mporieHTa;

- KVCII Ne880 ot 03.02.2023r., OMB/J] Poccuu o PexxeBckomy

paiiony B otHomeHuu UIT Menkozeposa U.A. no dakrty peanuzanuu B
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MarazuHe «Tpu Tomopay», pacmoyiokeHHOM Mo aapecy CBepiasioBcKas
obnacts, r. Pex, yi. CoBetckas, 1/3, Mo CTEKIIOOMBIBAIONICH KUIKOCTH
«Anti Jlea», usroroputenb OO0 «Cutu-I'pymm», 391090, Ps3anckas
obnactb, p-H Cmacckuii, n. CrnupT3aBojckoit, ymn. Jlarepuas, a. 2,
corjjacHo cmpaBke 00 wuccienoBanuu Ne922 ot 20.02.2023r. ¢
cojiep>kanreM Mertanona 33,6 nmpoieHta 00. pu Hopme He Oonee 0,05
MPOIICHTA;

- KYCII Ne238 ot 10.01.2023r., OMB/I Poccuun no PexeBckomy
paiiony B otHomenun MIT MosbipeBa A.C. no ¢daxty peanuzauuu B
MmaraszuHe «Hepro- [nrocy, pacnosioxkeHHoM 110 aapecy CBepayioBcKas
obnacts, T. Pex, yia. Merannypros, 5, o CTEKJIOOMBIBAIOIIEH KUTKOCTU
«Anti Jlea», usroroputenb OO0 «Cutu-I'pynm», 391090, Ps3anckas
obnactb, p-H Cmacckuii, n. Crnuprt3aBojckoi, yiu. Jlarepnas, n. 2,
corjacHo cmpaBke 00 wuccienoBanuu Ne293 or 31.01.2023r. ¢
cojepkanreM meraHnona 29,4 npouenra 06. mpu HopMme He Oosee 0,05
MPOIICHTA;

- KYCII Ne5994 ot 12.07.2023r., OMB/] Poccuu no PexxeBckomy
paiiony B orHomeHnun HII Acoesa M.C. mo dakrty peanusanuu B
marasuHe «Oun Craitny, pacnojiokeHHOM 1o aapecy CBepasioBckas
obnacts, T. Pex, yn. Coerckas, 1/3, o CTEKI0OMBIBAIOIIEH KUIKOCTU
«Cupuyc - 30», obvem 4., mara mpousBoacTBa 30.10.2021r. B
KOJM4ecTBe 52 mIT., He3amepaaroriel xkuakoctu «Cudupb — 30», 00bem
4n., nata nipou3BoACTBa siHBapb 2023r. B KOIUYECTBE 2 IIT., COTJIACHO
3akiodyeHust skcnepra  Ne5254 ot 10.08.2023r. ¢ coaepkaHUEM
MeTtaHosa B oobekTe Nel — 19,7 mporienTa 00. npu HopMme He 6omee 0,05
nporieHTa, B 00bekte Ne2 — 30,4 mporenTa 00. mpu Hopme He 6omee 0,05
IPOLICHTA.

2. KpacHoypumckuM oTaenoM YTpaBlieHUS MO TMOCTYIMUBIINM
marepuasam MO MBJI Poccun «KpacHoydumckuit»  cocrabiieH
npoToko 1o cT. 14.2 KoAlIl PO (He3akoHHas mpogaxa ToBapoB (MHBIX
BeIeil), CBOOOIHAs pean3alisl KOTOPBIX 3allpelieHa Uil OrpaHnyueHa
3aKOHOJATEIbCTBOM), B  OTHOLIEHMH TIp. 3amampHoro B.B.
(peanu3oBBIBa HE3aMEP3aNIyI0 KUIAKOCTh Ha 186 kM. ABTOIOpOTHU
ExatepunOypr-Ilepmp). 19.07.2023 r. pemieHueM MHUPOBOTO CYIbU
cynebnoro yaactka Ne5 Kpacnoydumckoro paitona rp. 3anansabsiii B.B.
OpU3HAH  BUHOBHBIM B COBEPUICHUHM  AJMHHUCTPATHBHOIO
npaBoHapyueHus no ct. 14.2 KoAll P® u emy Ha3HaueHO HaKa3aHUE B
BUJIE AJMUHUCTpAaTUBHOrO ImTpada B pasmepe 2 ThIC. pybOnel ¢
KOH(UCKAIMEH M3bITON MPOAYKIIMH B KoimdecTBe 19 emkocrteit mo 4
JUTPA KaxIasl.

Taxxxe KpacHoydumckum otnenom YmnpaBieHus MoJanbl 2 UCKa
B 3aIIUTy HEONpeaeseHHoro kpyra aun B otHomenuu W11 YepHosoii n
NIl  MypcaioBa 0  OpuU3HAHWM  JEUCTBUM IO  TOPrOBIIE
CTEKJIOOMBIBAIONICH KUJIKOCTBIO, coaeprKalien METaHOII,

MPOTUBONPABHBIMU M JANbHEUIIEH YTHIM3AUUNA OMACHOW MPOIYKLUH.
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KpacHoydumckum  pallOHHBIM  CYJOM  HCKOBbIE  TpeOOBaHUS
YIIOBJIETBOPEHBI B TOJIHOM 00BEME.

3. CeBepnbiM ExaTepuHOyprckuM OTAEIOM YIpaBiCHUS B XOJI€
Beie3gHoro oocimemosanus B oTHomeHuu HWII CempsuumnoBoirr E.B.
(Mara3uH «ABTO3am4yacTu» mno aapecy: 623700, CpepasioBckasi 001acTh,
rop. bepe3oBckuii, bepe3oBckuii TpakT, ctpoeHue 4/1) BBISIBICHBI
HapylieHus: oOs3aTeNbHbIX TpeboBaHMI B cdepe 3amuThl IpaB
noTpeOuTened B YacTU TMOJYyYEHHS HEOOXOAUMOW U JOCTOBEPHOU
uHpopMalMK O TPOU3ZBOAUTENIC, HAHECEHHOM Ha MapKUPOBKE
peanu3yemMoro TOBapa — HKUIKOCTh CTEKJIOOMBIBAOIIIAS
Hu3Ko3amep3atomas «Mertenb -30». Ha MapkupoBke yka3aHHOTO TOBapa
HaHeceHa MH(oOpManus O TOM, yTo u3roroButenem ssisgercas OO0
«MAHTEP-TOPI'», OI'PH 1117746503654, anpec: 105275, P®, rop.
Mockga, yin. bopuca Xuryneukona, nom 25, kopmyc 1, ten. /499/445-
33-44, dakc. /499/445-33-44, BeipadboTtano o TY 2384-001-9254506-
2013, co cpokom roaHoct 3 roja. JlaHHas MPOAYKIUS WU3TOTOBJICHA
20.10.2022r. Bmecte ¢ tem, 08.04.2016 perucTpupyromUM OPraHOM
NDOHC Ne 46 r. MockBa MNPUHATO PEHIEHHE O MNPEACTOSIIEM
uckitoueHun opuaudeckoro jguna OO0 «UHTEP-TOPT» (MHH
77197824480I'PH 1117746503654) u3z EI'PHOJI B cBsizu ¢ OTCyTCTBUEM
JIBUKEHHS CPEJICTB 10 CUE€TaM WJIM OTCYTCTBUM OTKPBITBIX CUETOB U HE
IPEAOCTABICHUN B TEUYEHHH |2 MecsleB JOKYMEHTOB OTYETHOCTH.
01.08.2016 B EI'PIOJI BHeceHa cooTBeTcTBYMOMmIas 3anuch 3a ['PH Ne
2167748840268 o006 wuckmouenuun wu3 EI'PIOJI wenelicTByromero
fopuandeckoro Jsmna. CooOllleHne O TMPUHSATOM PETUCTPUPYIOUTUM
opraHoM pasmenieHo B cetu MatepHeT Ha odunuansHoM caiite ®HC
Poccun (www.nalog.ru)). Takke mpu aHaiau3e €IUHOTO peecTpa
CBUJIETENILCTB O TOCYJapPCTBEHHON PErvMCTpalliy YCTAHOBJIEHO, YTO Ha
YKa3aHHYIO MPOIYKIIUIO odopmieHo CBUJIETEIILCTBO Ne
KG.11.01.09.015.E.002424.10.16 ot 27 oxts6psa 2016r., mpu sTOM
ciaeayeT yuecTh, uto usroroputear OO0 «MMHTEP-TOPI'» 01 aBrycra
2016r. nmo pemenuto HaioroBoro oprana uckitodeH u3z EI'PHOJIL. Tlo
pesynbratam oOcnenoBanus B aapec npoxaasia UII CembsiuunoBoit E.
B. BblHECEHO TMpeNOCTEpPEKEHUE O HEJOMYCTUMOCTH HAapPYLICHUS
00s3aTENbHBIX TPEeOOBAaHWH U PEKOMEHJAUU 1O COOJIIOICHUIO
oOs3aTenbHBIX TpeOoBanuii. Mudopmarnus nHanpaBiena B OMBJI
Poccuu o r. bepezoBckomy CBepimoBcKo#t 001acTy.

CrenmanuctaMy KOHCYJIBTAITMOHHBIX TYHKTOB ISl TOTPEOUTENeH
OBbVY3 «llenTp ruruensl u 3nugeMuonorud B CBepasOBCKOM 00J1acTH
B TeueHue 2023 roaa okazano 30 KOHCYJIbTAMI 10 BONPOCAM MPOAAKHU
TOBAapOB OBITOBOM XMMUU, UTO AHAJIOTUYHO KOJIMYECTBY KOHCYJbTaIMI
3a 2022 r.

[ToTpebutenu obOpamanucek 3a KOHCYJIbTAIUAMH 1O CJIETYIOIIUM

BOIIPOCAM:
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- IPOJIaKH TOBApPOB HEHAJICIKAILETO KAayeCTBA, JOKA3aTeJIbCTBA
HEHaJIeKallero KauecTsa ToBapa (75 mporeHTOB KOHCYJIbTalui );

- HEMpEJCTaBIICHHE TMOTPEOUTENI0 TOJHOM U JOCTOBEPHOMU
uH(popMau 0 ToBapax (MOTPEOUTENbCKUX CBOMCTBaX TOBapa, LICHE
ToBapoB u mpouee) (10 nmporeHTOB 00palieHuil);

- oOmeHa (BO3BpaTa) ToOBapa HajJexamero kadectBa (5
IPOLEHTOB KOHCYJbTALWM) U APYTHE BOMPOCHI.

[Ipu npopake OBITOBOM XMMHMM 4Yalle BCEro aJoOBaJUCh Ha
JNEUCTBUS CIEAYIONIUX MPOJABIOB: ceTh MarasuHoB «Maruut» (AO
«Tannep»), cetb MmarasuHoB «Jlentay, «MeramapkeT» U Ipyrux.

B 2023 r. npeteH3un u UCKU sl OTpeOUTENEH MO BOMpocam
IPOJIaKH TOBAPOB OBITOBOM XMMHUU HE MOATOTABINBAIKCE.

2.3.9. Dy1eKTPOHHAA KOMMepPI U

CoBpeMeHHBIE  TEXHOJOTUM TMPEIOCTABIISIIOT  BO3MOXKHOCTD
npuoOpeTeHusl pa3IuYHBIX TOBApOB W yciayr udepe3 WHTepHeT wiu
CrielMalibHble MOOWJIbHBIE TPHUJIOKEHUS (07exaa U 00yBb, OBITOBas
TeXHUKa,  TNaphOMEPHO-KOCMETUUECKHE H  JAPYrde  TOBapHlI,
JTUCTaHIIMOHHBIE 00pa3oBaTeIbHbIE YCIYTH U T.J.).
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Puc. 54. DaekTponnas komMepuus. JJMHAMUKA NOCTYNUBIIMX 00palleHui
(2014-2023rr.)

B 2023 r. Habnroaercsi yBeIMYEHUE 4YMCIA kanold B 00JacTH
AIEKTPOHHON KOMMepLHH B cpaBHeHUH B 2022 rojioM (routH B 2 pasa).
(pucyHok 54).

CylllecTBeHHOE  4YMCJIO  OOpallleHHil  Kacajioch  paboThl
MapKeTIUIeHCOB, B TOM YHUCJIE, 10 BOMPOCAM B3UMaHUsI IJIAThI 32 BO3BPAT
ToBapa. Taxxke B 2023 1. 3HAUUTENBHOE KOJIUYECTBO KOO MOCTYNaio
B otHoweHnuun Onorepa UII Ynanosoii E.B., nonycTtuBiieit maccoBbie
HapyllIeHUs MpaB MoTpeouTenei.
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OCHOBHBIMH TTOBOJIaMU JIJIs1 OOpaIIeHus TpakJaH B YTpaBlIeHUE
Pocnorpebnanzopa no CepaioBckoil obactu B cepe 3IeKTPOHHOU
KOMMEPIIUU TTOCTY>KUJIH:

- HECBOEBpEMEHHAsl JOCTaBKa TOBapa WJIM HEJOCTaBKa
TOBapa;

- JI0CTaBKa WHOTO TOBapa WJIM aHAJOTUYHOTO TOBapa, HO C
APYTUMU XapaKTEePUCTUKAMU;

- OTKa3 TPOAaBIAa B YAOBICTBOPEHUH TpPEOOBAaHUSA O
pacTop>KeHUs] JOTOBOpa KYIUIM — TMPOJAXH TOBapa CO CCHUIKOW Ha
[lepeueHb HEMPOTOBOIBCTBEHHBIX TOBAPOB HAJIJICIKAIIETO KaUecTBa, HE
10 (001 ) (S 0111704 oOMeHy, YTBEPIKACHHBIH [TocTanoBIEeHHEM
[TpaButennctBa PO ot 31.12.2020 N 2463;

- OTCYTCTBHE HEOOXOIUMOI MHPOPMAIH O TOBApPE, JIJIS €ro
PaBWJIBHOTO BHIOOPA;

- OTCYTCTBHE HWH(OpPMAIMH O XO3SUCTBYIOIIEM CyOBEKTE
(mpoaBIie), KOTOPOMY MOXKHO TPEIbsIBUTH TPEOOBaHUS O Tepemade
TOBapa, KadeCcTBO KOTOPOTO HE COOTBETCTBYET JOTOBOPY U
UHPOpPMAIK, MPEICTABICHHON TIOKyNaTelllo TMpH  3aKIIOUYECHUU
JIOTOBOPA KYTUTH-TIPOJIAXKH,

- HEJOCTaTKM B TOBape, MpPOSABISAIOLIUECS B IEPHOJ
SKCIUTyaTallH;

- OJTHOCTOPOHHHMI OTKa3 IpojaBLlia OT JoroBopa JHOO
OJTHOCTOPOHHEE YBEIMYEHHE LeHbl (TpeOoBaHME O  JlOIUIaTe
HOTpeOuTENIEM JIEHEXKHBIX CPEJICTB B CBSI3U C U3MEHEHUEM CUTYallUU Ha
PBIHKE);

- CIHCaHME JEHEKHBIX CPECTB 3a BO3BPAT TOBAPA;

- OTKa3 B IPUHATHH TOBapa HEHAJIEKAIIETO KaUeCTBa;

- OHOCTOPOHHSISI OTMEHA 3aKa3a.
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H npoBeeHo HaA30PHbIX MeponpuaTuin - B KO/IMYECTBO MEPOMNPUATUIA C HapYLIEHNAMM

Puc. 55. dnexTponHasi komMepuus. JlMHAMMKa HAI30PHBIX MePONPHUATHIA
(2014-2023 rr.)

Bcero B 2023 roay npoBeneHo 94 KOHTPOJIBHBIX (HAI30PHBIX)
MEpPOIPUATUS B 00JACTH AJIEKTPOHHON KOoMMepuuu (pUcCyHOK 55), B
paMKax KOTOPBIX BbIABIECHO106 HapyleHUMH.

HeoOxonumMo uMeTh BBUAY, YTO B OTHOLIEHUU OTACIIBHBIX
CyOBEKTOB 3JIEKTPOHHON KOMMEPLHUU OTPAaHUYEHO JaKe MPOBEICHUE
KOHTPOJBHBIX (HAJA30pHBIX) MEpONpUsITHIl 0€3 B3aMMOJEHCTBUA, a
TaKK€  BBIHECEHHME  TPENOCTEPEKCHMM  (MaHHBIE  OrpaHHYCHUS
npeaycMOTpeHbl noctaHoBiieHueM l[IpaButensctBa PO ot 24.03.2022
N 448 «OO6 0COOEHHOCTAX OCYIIECTBICHHUS TOCYAapCTBEHHOTO
KOHTpOJs (Haa30pa), MYHUIUMAIBHOTO KOHTPOJSA B OTHOIICHHUH
AKKpPEAUTOBAaHHBIX OpraHU3alui, OCYIIECTBISIOMIMNX JESITEIbHOCTh B
obOnacTy MH()OPMAIMOHHBIX TEXHOJOTUW, 1 O BHECEHUH M3MCHECHHUN B
HekoTopbele akThl I[IpaButenbctBa Poccuiickoit ®@epeparumn»). Tak,
JAHHBIE OTPAaHUYEHMS PACIPOCTPAHSIOTCS HA TaKUE OpPraHu3alliu, Kak
000 «Hutepuer Pemenms» (mapkermieiic OZON), OOO
«Baitnnoeppmz»  (mapketmuietic  Wildberries), OOO  «Sngekc»
(mapkermneiic AAnnexkc.Mapxker).

OcHOBHbIE HapyIIEHUSs, BBIABISIEMbIE TTPU HAJ30PE:!

- HENpeICTaBIIeHNE HEOOXOUMOM U TOCTOBEPHON HH(POPMAIINH,
B TOM 4HCJI€ O TOBape (yciIyrax) U U3roToBuTese (UCIOJIHUTEINE);

- HapyumieHuss B cdepe MapKUPOBKHM TOBApPOB CpElICTBAMU
WJICHTU(DHUKALTNH;

- BKIIOYEHUE B JOTOBOPHI YCIOBUM, YIIEMIISIONIUX IIpaBa
notpeduteneil (HarmpuMep, OTKa3 B UCIOJIHEHUHU YK€ 3aKIIOUYEHHOIO
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JIOTOBOpa KYIUTH-TIPOJIaKW TOBapa; HEBO3MOXKHOCTH BO3BPAIICHUS
JCHS)KHBIX CPEJICTB 3a TOJAPOYHBIA CepTUPUKAT, HEBO3MOXKHOCTH
BEPHYTH T€ WJIK UHBIC BHJIBI TOBAPOB, MPUOOPETEHHBIX JUCTAHITMOHHBIM
crocoOoM u Jip.).

CnpaBka

Kaukanapckum otaenom Ympasnenus B otHomeHnn MIT Xomosa
P.Y. npoBeneHo HaOmogeHHe 3a COOJIIOJACHUEM 00s3aTEeNIbHBIX
TpebGoBanwmii. [1o pe3ynpraTam npoBeeHHsI KOHTPOJIBHOTO (HaI30PHOTO)
MEPONPUATHSL YCTAHOBIIEHO, YTO WHIUBUAYATBHBIN MPEANPUHIMATETH
npejiaracT HeompeAeIEHHOMY KPYTY JIUI] 3aKIIOUUTh JOTOBOP KYTUIN-
poJaku ToBapa (maproMepHas MPOIYKIUSI- TyXH) AUCTAHIIMOHHBIM
cnocoboMm mnpoaaxku B HHTepHeT-MarazuHe Wildberries mo anpecy:
https://www.wildberries.ru/, He sBIsSsCb Y4aCTHHUKOM 00OpoTa.
Csenenus o peructpauuu UIT Xonosa P.Y. B TNC MT otcyTcTBYIOT.

NuuBunyaibHOMY TIPEIITPHHUMATENIO BBIIAHBl PEKOMEHIAINN
110 COOJIFOIEHUTO 00s13aTEeNbHBIX TpeOOBaHUH, 00BSABIIEHO
NPEOCTEPSIKEHUE O HEJOIMYCTHMOCTH HapYIICHHsS] 00s3aTebHBIX
TpeOoBaHUM.

CnpaBka

B HwxHerarunbckuii oTaen Y npapieHus MOCTYIIUIIO 00pallieHHe
c kaylo0oW Ha HapyllleHHWe IMpaB MoTpeduTenell Mmpu AUCTAHIIMOHHON
poJla’ke TOBapa.

Kaxk cnenyer u3 oOpareHus, moTpeOuTesb Mpuoopest B UHTEPHET-
Mara3uHe B TNpWIOkKeHUU «Baitnmadoeppus» cepbru KpecTbl OMKyTepHs
co cTtpasamu ToproBoil Mapku Simple Hermoso , apt. 151915043.
[IponaBuom ToBapa BeicTynmia WII Jlazyruna A. A (OI'PH
323665800048458).

B oOparmennn ykazaHo, 94TO TpojaBel] OCYIIECTBISIET MPOIAXKy
U3JIeJIUN 1O BUAOM CEpEeOPAHBIX, HO TAKOBBIMU HE SIBIIIOIMIUMUCS, YEM
BBOJIUT B 3a0IyKJ€HHE ITOTPEOUTENICH.

[Ipu mpoBegeHWM aHamM3a MPEACTABICHHBIX K OOpAIICHUIO
JTOKyMEHTOB ((hOTO TOBapa, CKAHOB MEPEMUCKH, ()OTO OMHMCAHUS TOBAPA)
YCTAaHOBJIEHO, YTO OINHUCAHHE TOBapa (CEPhI'M KPECThl OMKYTEpHUS CO
cTpazamu TOoproBoii Mapku Simple Hermoso , aprt. 151915043,
noctaBmuk PycramoB A.D.) comepxkamo uHPOpMAIMIO O TOM, YTO
Cephrd W3TOTOBJICHBI U3 cepebpa 925 mnpoObl, yKa3zaH COCTaB:
MEIUIMHCKUA  cruiaB,  cepeOpo,  CTpa3bl  OWXKyTepHble, Ha
MOTPEOUTENILCKON MapKUPOBKE TAK)KE YKa3aH COCTaB - cepedpo 925, uem
BBOJUT TMOTpeOUTENsT B 3a0JyKJI€HHE OTHOCHUTEIBHO OCHOBHBIX
MOTPeOUTENILCKUX CBOWCTB TOBapa, TaK KaK TOBap OTHOCUTCA K

OMXKYTEepUU U COCTOUT M3 MEAUIMHCKOrO U OMXKyTepHOro cruiaBa. Ha
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MOTPEOUTENILCKONM MapKUPOBKE OTCYTCTBYET HH(opmalusi o0 aapece
(MecTe HaxoXJeHus), (UpMEHHOE HAWMEHOBaHUE (HAWUMEHOBAHUE)
MU3rOTOBUTENS, YIIOJIHOMOYEHHOW OPraHU3alUuy UM YIOJHOMOYEHHOIO
MHIUBUAYAJIBHOTO MpEAIpUHUMATENA, HMIOPTEpa; CBEACHUS 00
OCHOBHBIX CBOMCTBAaX TOBapa, FAPAHTUNHBIA CPOK; IIPaBUJIa U YCIOBUS
3¢ PekTUBHOTO U 0€30MaCHOTO UCIOIb30BaHUS TOBApa.

B ornomenuu UIT JIazyTrHO#M A.A. BBIHECEHO MPEAOCTEPEKEHUE
0 HEJOMYyCTUMOCTH HapylIeHUs 0053aTeNbHBIX TpeOOBaHWM, BbIAAHBI
PEKOMEHJAIMU IO COOIIOICHHIO 00sI3aTEbHBIX TPEOOBAHUI.

B 2023 r. obmiee uuciao Mep no npopuiIakTUKEe HAPYIICHUH B
chepe IeKTpoHHOM KoMMepliuu coctaBmwiio 759 (2022 r. — 221). Takum
o0pa3oM, 4uciIo MPOPUIAKTUIECKUX MEPOIIPUATHI BBIpOCIIO Oosiee yeM
B 2 pasa.

N3 uncna npodunakthuueckux meponpustuii 426  Obuio
HAIpaBJIICHO Ha HWH()OPMHUPOBAHUE XO3AUCTBYIOMIMX CYyOBEKTOB, 65 -
NPEIOCTEPEKEHNUS O HEIONMYCTUMOCTH HApyIICHHUs 00sS3aTelbHbIX
TpeOoBaHU, Takxke mpoBeAeHOo 261 KOHCynbTUpoBaHME U 6
npoQUIAKTUYECKUX BU3UTOB.

VYopasnennem PocnorpebHamzopa mo CBepamoBcKod o06sacTu
TaK)Ke PEATM3yIOTCS MeEphl J0CyleOHON W CyneOHON TIpaKIaHCKO-
IIPABOBOM 3aIIUTHI IPAB MOTPEOUTEIEH.

B 2023 r. cynamu ynoBineTBopeHo 12 uckoB norpedureneit B chepe
ANEKTPOHHON KOMMEPIIMH, B 3aIIUTY KOTOPBIX Y IPaBJIEHUE BBICTYNAIIO
C 3aKIIOYEHUEM, a Takke 4 HCKa B 3alllUTy MpaB MOTPeOHUTENs,
MOJIaHHBIX YTIpaBieHueM B cdepe d1MeKTpoHHOU KomMmepiuu. Cynom
MPUCYKJICHO B MOJIB3y MoTpeduTeneit mopsaka 1,8 MiaH. pyoei.

CnpaBka

B entpaneubiii  ExarepunOyprckuii  otmen  YmpaBieHHUs
MOCTYIUIJIO OOpalieHue TpakIaHrHA C KAI000! Ha IESITEIbHOCTh CaiiTa
https://periNa-peroNi.ru/, marazun «Ilepuna Ileporu», a UMEHHO: B
npaBmwiax (ycloBUAX) pa3MeEIIeHHbIX Ha caiite https://periNa-
peroNi.ru/giftcards, BKIIOYEHBI YCIIOBHS, YyIIEMISIONIAE TIpaBa
OTPEOUTEIICH.

B pamkax paccMoTpeHusi oOpaiieHuss W TMpU  aHAIW3E caiTa
https://periNa-peroNi.ru/, rame B CBOOOAHOM JOCTYIIC pa3MEIICHBI
[TpaBuna ucrons3oBanus nMoaapovHsIx ceprudukaros [lepuna [leponn,
YCTaHOBJIEHO, YTO B YyKa3aHHble [IpaBwyia BKIIIOYEHBI IOJOKEHUS,
YIIEMJISIONNEe W OTPAaHUYMBAIONINE TMpaBa MOTPEOUTENsT B YaCTH
WCITOJIb30BAaHUSl TIOJIAPOYHBIX CEPTU(HUKATOB, B TOM UYHUCIE, B O
HEBO3MOXXHOCTH BO3BpaTa JICHSKHBIX CPEICTB 3a TI0JIapOYHBIC

cepTU(UKATHI.
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TepputopuaibHbIM  OTIAEJIOM  TOJAH  HUCK B 3allUTy
HeolpeneneHHoro kpyra aun B cya, 06.03.2023 cygom BBIHECEHO
penieHre 00 yAOBIETBOPEHUHU TpeOoBaHUN TeppUTOpHUaIbHOTO OTAENa
O  TPU3HAHUM JIEUCTBUU NPOTHUBONMPABHBIMU U O  BO3JIOKEHHUH
00s13aHHOCTH MPEKPATUTH JaHHBIC HAPYIICHHUS.

CnpaBka

B nepuon ¢ nexa6ps 2022 r. B Yrpasnenue Pocriorpebnaazopa mo
Cepy10BCKO#l 00J1aCTH HaYyalld MOCTyNaTh kajnoowsl Ha Onorepa UII
VYnanoBy E.B. u ee cynpyra. Bcero nocrynuso 6omnee 150 xano0.

CyTb mnpeTeH3ud MOTpeOuTENeH 3aKioYaceTcss B HapyIIEHUU
CPOKOB JOCTABKH TOBApOB MO 3aKJIIFOUEHHBIM JOTOBOPaM.

[loTpeOuTenu  3aka3plBalM  JOPOTOCTOAILIYI0  KOCMETHUYKY,
OBITOBYIO TEXHHKY, CMapT(HOHHI U TIp.

B crnoxuBmieicss cutyanuu  MEXAy —MOTPEOUTENSIMU |
WHJIUBUYaJIbHBIM PEANTPUHUMATEIEM UMEETCSI UMYIIIECTBEHHBIN CIIOP
M0 IPUYMHE HAPYILIEHUSI CPOKOB JJOCTABKHU TOBAPOB.

VYrpaBineHne NPEeAOCTABISUIO 3aKIIOYEHUS B 3alllUTy IpaB
notpedurenei, obpamanoch C WHIWBUAYaJIbHBIMH HCKaMH IO
xofaTaiicTBy norpebuteneil. B cyae nano 21 3akiodeHue B 3alIUTY
npaB notpedurenei, 11 uckos norpeduTeneit ObLIN yAOBIECTBOPEHBI, IO
2 3aKJIIOYEHbl MHPOBBIE COTJIAILICHHS, OCTAJIbHbIE WCKH B CTaJauu
paccMOTpeHus. 3 MCKa MOJIAaHO B 3allIUTY MPaB MOTpeOuTesne.

B cBA3uM ¢ MaccoBbIM XapaKTepoOM HapyLICHHWH YIpaBiIeHUEM
IPUHATO PELICHUE O MOJAYe U TPYINIIOBOro Ucka. B HacTosimiee BpeMs
UCK YJOBJIETBOpPEH YKaJIOBCKMM PallOHHBIM CyqioM T. ExatepunOypra.

CnpaBka

I'paxxnanka K. ma mapkermieiice OZON 3akimtounsa J0TOBOP
KyIUTH-ipoiaku  TpumMmepa akkymyJnsiTopHoro mo 1ene 3329 pyO.
HNudopmarust o mpojasiie Mpu 3aKIIOYEHUH JI0TOBOPa OTCYTCTBOBAJIA.
[Ipn momydyeHww 3aka3a BBISICHWJIIOCH, 4YTO TIPHCIAIXd TOBap, HE
COOTBETCTBYIOIIMN  3asBICHHBIM  TpeOOBaHUAM 1O  00pasiyy
(mpeacTaBiIeHHOM Ha (DOTO MPH 3aKase, a TAKKE €ro OMUCAHUIO).

AcCOECTOBCKMM OTIIETIOM YTIPaBJICHHUS COCTaBJICH WMCK B 3aIIUTY
npaB notpedbutens. MupoBsiM cyaseil bemospckoro paloHHOTO cyna
MIPUHSTO PEllICHUE: B3bICKATh JICHEKHBIE Cpe/ICTBA 10 3aka3zy 3329 pyo.,
HeycToriky 1930,82 py6., kommeHcaiyio MopaiabHoro Bperaa 15000
pyouteid, mrpad B pasmepe 10129,91 py6. (memo N2-2420/2023).

Cnpaska
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I'p. T. omubouno odopmmia 3aka3 ToBapoB Ha OO0
«Baitnnbepus» (69 nHaumenoBanuii). Ilpu odopmiennn nNOKynkKu
TOBapbl, paHee 0OABICHHbIE B KOP3HHY, 3aKa3aJlUCh aBTOMATUYECKH.
CroumocTh 00paTHOM JOCTABKH 110 BhIOpaHHbIM ToBapaM 100 pybuieit 3a
Ka)KJ]0€ HAUMEHOBaHHUE.

OT TOBapoB Ipa)kJaHKa OTKa3ajlaCch CBOEBPEMEHHO (3asBKa Ha
OTKa3 HampaBjiieHa B Cpok g0 7 wmuHyT). Bmecte ¢ tem OOO
«Baitnnbeppus», HECMOTpPs HAa OTKa3 MOTPEOUTENS OT JOTOBOPA KYIUIH-
OpOJaXH U (PAKTUYECKOE €ro PacCTOPKEHUE, MTPOJOJIKUI €0 UCIIONHSTh
U JIOCTaBWJI TOBAphbl J0 MYHKTA BBIJAYM C TOCIHEAYIOIIUM CIIUCAHUEM C
kapThl mokynatens 5400 pyOnel, a Takxe c kKapTthl mambl rp. I
criucanuch 800 pyouieit.

[lotpebutenu oOpatunuck B KameHck-Ypanbckuil — oTnen
VYnpasnenus, rie MoAroToBIEHO UCKOBOE 3asBlIeHHE B Cy/l. TpeboBaHus
noTpeOUTENs CyI0M OBLIN YIO0BIETBOPEHBI, B3bickaHa cymma 18198,00
pyO. (mupoBoi cyaps cynebHoro ywactka N 4 KpacHoropckoro
cyneOHoro paiiona, aeno N2-3594/2023).

CnpaBka

I'p. JI. mpuo6pen nHa OO0 «Baitnnbdeppus» HoytOyk Acer Nitro 5
AN515-46 R5165SGN, croumocThi0o 66642 py6Osneit. Ormata
IpOM3BE/IeHa B TOJHOM OOBbeMe OaHKOBCKOW KapTOW, UCTILy BBIJAH
KAacCOBbI UeK. B mpoiiecce skcrutyatanuu B TedeHue 15 qHei ¢ MoMeHTa
NpUOOpEeTeHHsI TOBapa MCTEIl BBIABHII HEJOCTATKHU: mocie 10 MuHyT
paboTy HOYTOYK caMoCTOsITebHO BhIKIItouaercs. I'p. JI. B cooTBeTcTBUM
C MPaBWJIAMHU TOPTOBOM MHTEPHET - IUIOIIA/IKM OTBETUHUKA YEPE3 JTUUHBIMI
KaOMHET Ha calTe aBaXAbl 3asBIsAI TpeOoBaHHE O 0€3BO3ME3THOM
YCTpAaHEHWU HEIOCTaTKOB ToBapa, a Takxke TpeOoBaHUE O
IPEAOCTABICHUN Ha BPEMsSI PEMOHTA MOJMEHHOIO TOBAapa, MMEIOLIETO
AQHAJIOTUYHBIE TOTPEOUTEIHCKUE CBOWCTBA, OJHAKO TMONYYMI OTKAs3.
Mexnay tem, B JOOPOBOJIBHOM MOPSIAKE JOTOBOP KYIUIM - MPOJAXKH HE
pacTopruyT, TpeOOBaHUS MOTPEOUTENS — HE YOBICTBOPEHBI.

HuxHerarunbckuM OTAEIOM YOpaBi€HUS TOATOTOBIEHO H
HAIIPaBJICHO B CYyJ 3aKJIIOYEHUE CIELUUATNUCTA MO TPaXJaHCKOMY JIely
rp. JI. Kk OO0 «Baitnnbeppus».

Pemennem /[I3epxxuHckoro paintonHoro cynaa r. Hwxaun Tarun
TpeOOBaHUs TpaXJaHMHA yIOBIETBOPEHBI YaCTUIHO, B3bIcKaHO ¢ OO0
«Baitnnbeppus» AEHEKHBIE CPEACTBA IO JOTOBOPY KYIUTH-TIPOIAXKH
HOyTOYKa Acer Nitro B pazmepe 66642 py0., HeycTOlKa 3a HapyIieHne
CPOKOB Y/IOBIIETBOPEHUS] TpeOoBaHUN MOTpedOuTenss B pasmepe 60644
py0. 22 Kom., pa3HUIA MEXIy IIEHOM TOBapa, YCTAaHOBJICHHOM
JIOTOBOPOM, U IIEHOM COOTBETCTBYIOIIETO TOBAPAa HA MOMEHT BHIHECEHUSI
cyaoMm pemieHuss B pasmepe 13788 py0., KOMIIEHCAIUMs MOPAIHHOTO
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Bpena B pasmepe 3000 py6., mrpad B pazmepe 72037 pyO. (nemo N 2-
1332/2023 JA3epxuHCKUM pailoHHbId cyn r. Huwkuuii Tarw).

VYnpasneHueM B CyJ TakKe NMOAAHO 53 3asBlIEHUS O OJIOKHPOBKE
CalTOB, OCYIIECTBIISIIOUIMX JAMCTAHIIMOHHYIO TMPOAAXY TabayHOH,
HUKOTUHCOJEpXKAIIEH  MPOAYKIHMH, OCYIIECTBISIOIIUX  HPOIAXKY
TOBapOB JUCTAaHIMOHHBIM CIIOCOOOM 0€3 HeoOX0aUMOoN HH(pOpMAIUH.

CnpaBka

B CepoBckuii otmen  YmpaBieHus MOCTynuio oOpalieHue
reHepanbHoro aupekropa OO0 «Dabpuka-kKyxHs» ¢ xkajao0od Ha
UCIIOJIb30BaHUE B COLMAJIBHOW ceTu «BKOHTakTe» Ha CTpaHMIIC
«/locTroeBckuii T.BepxoTyphe» TOBApHOr0O 3HAaKa, MPUHAJICIKAIIETO
000 «®dabpuka-KyxHs», PU OKA3aHUU YCIYT MO JOCTABKE MHUIIIBI U
poioB B T.Bepxotypbe CepmiioBckoit obnactu. [Ipu paccmorpenuun
oOparieHust u MOHUTOPHHTE nH(pOpMaIIMOHHO-
TEJICKOMMYHHMKAIIMOHHONW ceTh MHTepHeT BBHIsBICH (DaKT pa3MellCHHUs
Ha caifite mo azapecy: https://vk.com/dostaevskii66 mnpenoxkenuit 1o
ToCcTaBKe (Mpoja)xe) MPOIYKIIMU OOIIECTBEHHOT0 NHUTaHUs (IHUIIIA,
pOJUIBI, 4eOypeKH, MeIbMEHU U T.M.) C HCIOJIB30BAaHUEM TOBAPHOIO
sHaka «DOSTA EVSKY» 06e3 HeoOXoguMoW U JOCTOBEpPHOI
uH(GOpPMAIIMK O TTPOJaBLe (UCTIOJHUTETIE).

B cBs3u ¢ BbIsIBIEHHBIM HapyiieHueM, CepoOBCKUM OTJIETIOM OBLIO
HampaBJICHO Ha paccMOTpeHue B KUpPOBCKMM pallOHHBIM Cy]
r.EkatepunOypra CBepanoBCKOW 00JiacTH 3asBIEHWE O MPHU3HAHUU
uHpopManmm, pasMelmeHHo B ceTtd HMHTEepHET 10  anpecy:
https://vk.com/dostaevskii66 3ampemnieHHOM K paclpoCTPaHECHUIO B
Poccuiickoit @enepannm.

Pemenuem cyna ot 24.04.2023 (memo 2a-2486/2023) uckoBble
TpeOOBaHUS YIOBJICTBOPEHBI B IIOJITHOM 00BEME.

B 2023 roay B memsix 3Q¢heKTHBHOTO W OBICTPOTO MEXaHHU3Ma
pearupoBaHusi 1O PACCMOTPEHUIO  OOpalieHuidl  MOTpeOuTeNeH,
coepKallluX KanoObl Ha pabOTy MapKeTIUIeHCcOB (BaAesbleB
arperatopoB uWHGOpPMAIMd O TOBapax W YCIyrax), Ha OCHOBE
KJIMEHTOLIEHTPUYHOTIO MOJX0/1a U B IEJISIX MOBBIIECHUS YPOBHS JOBEPUS
rpaxk/iaH K cepe 3JIEeKTPOHHOU TOPTOBIIH 10 MOPYUYECHHUIO PYKOBOIUTEIIS
Pocnorpebuanzopa A.}O. [loroBoii co3nana pabouas rpyIia v 3amymieH
DKCIEPUMEHT I10 COBEPILIEHCTBOBAHUIO MPOIIECCa PACCMOTPEHUS Kajao0
COTJIACHO  YCTAHOBJICHHOMY TEPEYHIO  JKM3HEHHBIX  CHUTYallMil.
VYupasnenune Pocnorpebnanzopa mo CBepasioBCkoil 001acTu ObLIO
BKJIFOYEHO B COCTaB paboueil rpynibl B paMKax DKCIEPUMEHTA.
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B pamkax Okcnepumenta VYnopasiaenuem B 2023 rony
paccmotpeHo 30 oOpamenuid, mo 24 TpeboBaHusi MOTPEOUTENS
YIOBJIETBOPEHBI MAPKETIUIEMCAMHU WIIN MTPOAABLIAMM.

CnenuanucrtaMd KOHCYJIbTAMOHHBIX LEHTPA M IYHKTOB IS
norpedutenei DObY3 «lleHTp TUrHEeHBl W 3NUAEMHOJOTUU B
CepayioBckoil obmactu» B Teuenue 2023 roma oxazaHo 1637
KOHCYJbTAallMd MO BONPOCAM IPOJAXKH TOBApPOB JUCTAHIHOHHBIM
crocobom, uto Ha 30 mporeHToB Oosblie, yeM B 2022 ronay.

Bonbinas yacte oOpalieHuil moCTyNnujia B OTHOIICHUH MPOJTaKH
TEXHUYECKH CJIOKHBIX TOBapOB, B TOM YHCJIE€ OBITOBOI'O Ha3HAYCHWS,
MOOWIBHBIX Tee(OHOB, OJICKBI U 00yBH, MeOeNr, aBTO3amyacTe u
Jpyroe.

[ToTpebutenu obpamanucek 3a KOHCYJIbTAIIUAMH TI0 CJICTYIOIIUM
BOIIPOCAM:

- HermpeAcTaBIeHne HHGOpMaIlUi O HAMMEHOBAHUH MPOJIABIIA, €T0
aJpece U HEBO3MOXKHOCTH €ro YCTAaHOBUTh, B TOM YHCJIE TIPU MPOJaKe
TOBApOB 4Ye€pe3 COolUAIbHbIE ceTH B ceTu «VHTepHeT», a Takxke
peAOCTaBICHUN HHGOPMAIIMA O TPOJABIC HA WHOCTPAHHOM SI3BIKE;
uH(OpMalMK O TOBape, B TOM YHUCJE O MOTPEOUTEIHCKUX CBOWCTBAX
TOBapa;

- Tepegaya TOBapoOB, HE COOTBETCTBYIOUIMX OINUCAHUIO U
B3MMAaHUE IJIAaThl 32 OTKA3 OT TAKUX TOBAPOB;

- OJTHOCTOPOHHUI OTKAa3 MPOJIaBlia OT Mepeiaduu MpeIBapUTEIbHO-
OIUIAaYEHHOI'0 TOBApPa;

- IPOJIAKM TOBapa HEHaJIeXkKallero KauecTna;

- B3WMaHWE IUIaTBl C TOTpeOuTeNnss 3a BO3BpaT ToOBapa
HEHAJIJIeXKAIIEro KauyecTBa;

- HapylI€HUs CpoKa Mepefayd IPeBAPUTEIIHHO OIIAY€HHOTO
TOBapa;

- OTKa3a Ipo/iaBlia MPUHATH TOBAp HAIJICKAIIEr0 KaueCcTBa;

- B3MMaHHUE IUIaThl 3a OTKa3 OT TOBapa JO €ro IOJIy4YeHUs
oTpeouTeNneM;

- HapyIICHUE YCTAaHOBJICHHBIX 3aKOHOM CPOKOB YIOBJIETBOPECHUS
TpeOOBaHUM TOTPEOUTENS 1 APYTOE.

C 1enplo BOCCTAaHOBJICHHUS HAPYIICHHBIX MMYIIECTBEHHBIX ITpaB
noTpeOuTeNeld Mpu MpoAaXe TOBAPOB JAUCTAHIIMOHHBIM CIOCOOOM B
teuenre 2023 roma ObUIO MOATOTOBICHO 78 TMpeTeH3uit Ha cymmy 1,5
MITH. pyoreii. B moOpoBoIbHOM TOpSIKE YIOBIETBOPEHO 43 MpEeTeH3UN
Ha cymmy Ooisiee 570 Thic. pyOsieil, yTO cocTaBisieT 55 MPOLEHTOB OT
MOJITOTOBJICHHBIX.

B Teuenne 2023 roma cnenuaaucTaMM KOHCYJIbTAIlMOHHBIX
IIEHTpa W MYHKTOB i moTpedutener ®PbY3 «llenTp rurueHsl u

anuaeMuoI0THH B CBEpTIOBCKOM 00aCTH» MOATOTOBICHO 31 HCKOBOE
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3asBIIEHUE MO BOMPOCAM 3alIUTHI MpaB MOTpEOUTENeH MpH Hpoaake
TOBapOB JUCTAHIIUOHHBIM CIIOCOOOM Ha cymMmy 1,1 MUITMOHOB pyOIIei.
JIBaanath TpH MCKa OBIJIO YIOBIETBOPEHO, IO PEIICHUSM CYI0B CyMMa
BO3MEILEHHBIX TOTPEOUTEIAM JEHEKHBIX CPEJCTB cocTaBuiia Oonee 938
ThICSIY pYyOJIeil.

VckoBbie 3asiBIIEHUSI TIOJATOTOBIICHBI B OTHOUICHHH CJEIYIOMINX
xo3siicTBytonmx cyosekroB: OO0 «Bainnbeppus» (MockoBckas
obnacte), W11 Ynanora E.B. (r. Exarepun6ypr), UIl Ynanos A.C. (r.
Exarepun6ypr), OOO «utepuer Pemenus» (r. Mocksa), UIT Cycnun
J.B. (r. Mocksa), OOO «Cetb cBa3uoi» (r. Mocksa), OOO «YMHbIi
Pureiiny (r. Cankr-Ilerepoypr), OOO «Mapxker-TB» (r. Mocksa), OOO
«Mepxkypwuii» (r. Mocksa) UII [lernora E.O. (r. Kpacnonap) u apyrue.

CnpaBka

B nHosi6pe 2022 r. moTpeOuTenb 3aKazalia Ha caiite «YiaHoBa
bropo» (MI1 Ynanosa E.B. r. EkarepunOypr) renedon iPhoNe 14 Pro
ctoumoctbio 90932 py6Gneit. Toap omadyeH 3a CyYeT KPEAMTHBIX
cpeactB. Cpok mepemaun ToBapa ompeneneH a0 despans 2023 ropa.
JlaHHbIi CpoK ObUT HApYIIEH, MO3/HEE JOCTaBKa TOBapa MEePEeHOCUIIAChH
HE OAHOKpaTHO Ha mpoTsikeHuu 10 mecsaues. [lorpedburens oTkazanack
OT TOoBapa M MoTpedoBaja BEPHYTh JEHEXKHbIE cpeacTBa. [Ipomaserr
BHOBb COIJIaCWJIach YK€ BEPHYTh YIUIAUEHHBIE CPEICTB, HO TaKkKe
HEOJHOKpPaTHO MEHsIa CpPOKHM BO3BpaTa CChUIASCh HAa pPa3jU4HbIC
npuuuHbl. He moxpaBmmMch JeHer, MOTpeOUTe b BBIHYXKAEHA ObLia
00paTUTHCS B CYJl C UCKOBBIM 3asIBICHUEM.

UxkanmoBckuii paiioHHbId cyn T. EkarepuHOypra TtpeOoBaHUS
notpebuTtens ynosierBopui u B3bickan ¢ UIT Ynanosoit E.B. B monb3y
NoTpeOUTENs yIUTaueHHBIE JCHEKHBIE CPEICTBA Xa TOBAp, HEYCTONKY 3a
HapyILIEHHE CPOKOB JOCTABKH TOBapa, HEYCTOMKA Ha HApPYILIEHHE CPOKOB
BO3BpaTa JEHEXKHBIX CPEJCTB, YOBITKH, KOMIIEHCALUs MOPAIbHOIO
Bpena, mrpad. OOmas cymMma, NMpUCYKAEHHAA CylIoM cocTaBmia 179
TBIC. PyOIIei.
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I'maBa 3. AHaau3 co0/1101eHHS 3AKOHOAATEIbCTBA O 3allUTe
NpaB norpeduTeseii B OTACIBHBIX CEKTOpPax IMOTPeOHTEJIbCKOIO
PBIHKA YCJIYT

Hapsiny ¢ obecnieuenneM kayecTBa M 0€30MaCHOCTH TOBAapOB B
qrclie IPUOPUTETHBIX HAMpPaBICHHUN JesATENbHOCTH PocrmorpebHanzopa
— o0ecrneueHre  COOJIIOACHUS ~ UCIOJIHUTEISIMU  WMIIEPATUBHBIX
TpeOoBaHull 3aKkoHoAaTenbcTBa Poccuiickoit denepanuu nMpu oka3aHUM
HACEJICHUIO YCIYT U BBIIIOJIHEHUHU PadoT.

3HAYMMOCTh YCIYT B JKU3HHM TPakJaH (POPMHUPYET CTaOUIBHO
BBICOKOE KOJIMYECTBO 0OpallleHuil moTpeduTene B JaHHOU cdepe.
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Puc. 56. Yeayru. [lunamuka odpanienuii norpeduresieii Ha okazaHue ycJayr
(2008-2023 r.r.)

B 2023 romy B VYmpasnenue mnoctymmio 6790 oOpamieHuit
MOTPEOUTENEH, CBA3AHHBIX C MPEJOCTABICHUEM YCIYT (BBITTOJHECHHEM
pabor), yto Ha 1,8 mpoleHTa OoJbIIe, YeM B MPEABIAYIIEM TOIY
(pucyHok 56).

B cTpykType Bcex mocTymarmonux B YpaBiaeHue oOpanieHuid 1mo
BOTIpOCAaM  3allUTHl TpaB MoTpeOuTeneit cdepa OKazaHUS YCIyT
(BeImOTHEHUsT padoT) coctaBisetr 57,5 mpomenta (2022 r. — 58,6
npouenTa, 2021 r. - 70,6 mpoueHTa).

CrpykTypa nocrynamimmux oopauieHuii mpecTaBieHa Ha pUCYHKE
57.
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Puc. 57. Yeayru. Ctpykrypa o0pamenuii morpeduresieii Ha okazaHue ycJayr

HaubGonee mnpoOieMHBIMH  yclyraMd C  TOYKH  3PEHUS
noTpeOuTenel SBISIOTCS YCIYru cBsi3u — 25 mpouenTos (2022 r. — 17
nponeHToB, 2021 . - 6 TPOIEHTOB), YCIYTU KUJIUIIIHO-KOMMYHaJIBHOTO
xo3srictBa — 24 mpomenta (2022 — 20 mpomentos, 2021 1. — 19
npoieHToB), ¢uHaHcoBble ycayru — 10 mporentoB (2022 r. — 10
npoieHToB, 2021 r. - 9 TpoIEHTOB), TpPaHCHOPTHBIC ycayru — 9
npoueHToB (2022 1. - 15 mpomentoB, 2021 r. — 8 mnporeHTa),
MEeIUIMHCKHE yciuyru — 9 mporenToB (2022 r. — 15 npouentos, 2021 r.
— 30 npo1eHTOB).

C 1enbio BBISBJICHUS U PECEYCHUS HapyIICHU B chepe OKa3aHus
BO3ME3/IHBIX yCIIyT HACEJICHUIO peruona VYnpasnennem
Pocnorpe6nagzopa mo  CBepasioBCKOW  005acTd  TPOBOAMIINCH
KOHTPOJIbHBIE (HAA30pHBIE) MEPONPHUSTHS, NPEUMYIIECTBEHHO, 0€3
B3aMMOJICCTBUSL.

JluHamMuKa TPOBENEHHBIX HAA30PHBIX MEPOIPHUSATUH B cdepe
OKazaHusi HaceleHuto yciayr B nepuon ¢ 2008 roma mo 2023 roa
MpeACTaBIEHA Ha PUCYHKE 58.

141



2500

2000

1500

1000

500

2008 2009 2010 2011 2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

[ KONNMYECTBO HAA30PHbIX MEPONPUATUI [ KONMYECTBO HAA30PHbLIX MEPONPUATUI C HAPYLUEHUAMM

Puc.58. Yeayru. JlnnaMuka npoBeleHHbIX HA/I30PHBIX MeponpusTuii (2008-2023 rr.)

Or1ieHKa COOTBETCTBUSI YCIOBUM OKa3aHUsl YCIYT UMIIEPATHBHBIM
TpeOOBaHUAM, YCTaHOBJIEHHBIM 3aKOHOJIATEIbCTBOM, IMPOBOJWIIACH B
2023 romy crmenmanuctamu YmpasieHus PocmorpebHamzopa 1o
CepayioBckoil obnactT B Xone 583 KOHTPOJBHBIX (HAA30PHBIX)
MEpONPHUATUSAX, TPU 3TOM HApYIIEHUs BBISBIECHBI B 76 MpoOLEHTax
meponpusTuit (2022 r. — 78 nporentos, 2021 r. - 75 npouerTos). Becero
BbIsiBIIeHO 2331 nHapymenue (2022 r. — 2521 napymenue, 2021 r. — 1447
HapyIICHUM).

KonnuecTBo BBISBICHHBIX HapyLIEHWH NpaB MOTpeOHUTENeH B
CpelHEeM Ha OJHO HAJ30pHOE MEPONPHITHE B 00JIACTH OKa3aHUs yCIyT
(BeIMIOJIHEHUST pabOT) cocTaBWIIO Okojio 4 Hapymenuit (2022 r. — 4,7
HapymeHus, 2021r. — 3,9 Hapyiienus).

142



120

100
80
60

40

0 "o

Bb\ c\{\/\ Bﬂ’:}V\ \Ab\e \,\b\ “b\e \a\b\e \Ab\e C \{V\e
V\\Aa"\co wane m(V\C pc,\l\o“'\ Yk316’“’ c’1\,\\—\\""\ \,\(X\O‘S‘ ea1ei\" " e
) ep No \,\a\“""\l 9339“6 (0 <p@ 6 0330 of
W p\'\o'
\/\C“ )—\bﬂ
oy N

@2022 @2023

Puc.59. Yeayru. YaeabHblil Bec HAI30PHBIX MEPONPHSATHIL, B X0[€e KOTOPHIX BbISIBJIEHbI
HApYIIEeHUs

VYBenuuuics  yAeNbHBIH BEC  KOHTPOJBHBIX  (HAJA30PHBIX)
MEPOIPUSATUI C HapyIIeHUEM B cepe OKa3aHUs yCIyr: MEIUIIMHCKUE
ycayru (Ha 2,1 mporienTa - ¢ 77,1 no 79,2 nporienra), 06pa3oBaTeIbHbIE
yciayru (Ha 5,3 mporeHTta - ¢ 67,4 1o 72,7 npolieHTa), TYpUCTCKUE U
SKCKYpPCHUOHHBIE yciyru (Ha 6,2 mpoueHTa - ¢ 80 mpoueHToB A0 86,2
IPOIICHTA), TOCTUHUYHBIC YCIIYTH (Ha 5,8 mporieHTa - ¢ 60 IpoILeHTOB 10
65,8 mipolieHTa).

CHu3uiics  yAenbHBII  BEC  KOHTPOJBHBIX  (HAA30pPHBIX)
MeponpusaTHH B cdepe oOkazaHUS TpaHCHOPTHHIX ycayr (Ha 39,7
npoieHTa - ¢ 95,5 no 55,8 mporenTa), opuanueckux yciyr (Ha 22,2
nporeHTa - co 100 mporeHTtoB 10 77,8 mpolieHTa), KyJIbTYpPHO-
pa3BieKaTeNbHbIX YCAYyT (Ha 6,6 mpoieHTa - ¢ 62,5 no 55,9 npouenra),
¢duHaHCcOBBIX yeuyT (Ha 23,7 mporenTa - ¢ 91,3 o 67,6 mporieHTa), yciuyr
cBs3M (Ha 2,9 nporueHTa - ¢ 92,9 npouenta 10 90 npoieHToB).

[IpyunHbl yBENMYEHUS YAEIBHOTO BECa MEPOINPUATHH C
HapylmieHusIMH B TOM, 4To B 2023 roay MOSBWJIACH BO3MOKHOCTh
MPOBOJUTh  KOHTPOJbHBIE  (HAA30pHBIE)  MepompusaTus  0e3
B3aMMOJICUCTBUS, a OIIEHKA COOJIIOICHNS 0053aTeIbHBIX TPeOOBAHU B
chepe ychmyr damie BCETO BO3MOXHa 0€3 B3aWMMOJEHCTBUA C
KOHTPOJIMPYEMbBIM JULOM (myTem OIICHKH JIOKYMEHTOB,
MPEICTABIICHHBIX TOTpeOuTeNeM, aHaiau3a WHGOpPMAIMM Ha cailTe
KOHTPOJIMPYEMOTO JIULIA U TIp.).

OCHOBHBIMH HapYUIEHUSMH, JIOMYCKAEMbIMU B c(epe OKazaHuUs
HACEJICHUIO YCIIYT, SIBIISIFOTCS:

- HEMpeJOCTaBJICHUE TMOJHOW U JOCTOBEpHOU HH(MOpMauuu 00
OKa3bIBAEMOH yCIIyTe, UCIIOJIHUTENEC, OOMaH MOTPEOUTEIS;
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- BKIIOYCHHE B JIOTOBOP YCIOBUH, VIIEMJISIONIMX TIpaBa
noTpeduTenei;

- OKa3aHue YCIYT C HapylICHUEM MPaBUJI OKAa3aHUS yCIYT.

VYkazaHHBIC HapyIIEHHUS YacTO CBS3aHbl C HaBA3BIBAHUEM
JIOTIOJTHUTEIIBHBIX TUIATHBIX YCITYT.

Ilo wurToramM HaI30pHBIX MEPOIPUATHN HA PBIHKE YCIYT
COCTaBIJIEHO 6 MPOTOKOJIOB 00 aJIMUHHUCTPATUBHBIX MPABOHAPYIICHUSIX
(2022 r. — 275 npotokoinos, 2021 r. - 864 mpoTOKOJIa), TOKHOCTHBIMU
TunaMu  YTpaBlieHus, TeppUTOpUalbHBIX OTJEJIOB BbhIHEceHO 108
MOCTAaHOBJICHUU O HA3HAYCHUM aIMUHUCTPATUBHOTO HakazaHus (2022 r.
— 460 nocranoBiaenuit, 2021 r. — 772 nocTaHOBJCHUS), B TOM YHUCJIE, C
Hajo)keHueM mrpados Ha 061y cymmy 850,8 Thic. py0. (2022 1. — 8,2
MJH. py0., 2021 1. — 14,4 muH. py6.). B 2023 roay cyaom npuHsTo 8
pelieHnii 0 Ha3HAYCHWHM aJMUHHUCTPATUBHOTO HaKa3aHUsS B CBS3H C
HapyIlIeHUsIMU Ha pbiHke yciyr (2022 r. — 35 pemenuit, 2021 1. — 123
pELIeHMS)

B aapec wucnomnutene BwlAaHbl 13 mpeanucaHuil O
IpeKpalieHnd HapyIIeHus MpaB norpeoutenei u 3 npeacraBieHus 00
YCTPAaHEHUU TMPUYUH U YCJIOBUN, CIOCOOCTBOBABIIUX COBEPIICHUIO
aIMUHHUCTPATUBHBIX  IPAaBOHAPYIICHUH,  HUCIOJIHEHUE  KOTOPBIX
MOCTaBJIEHO Ha KOHTposb (2022r. - 18 mpenmnucanuii o mpexkpaiieHuu
HapyleHus npaB norpedburenedt u 10 npencrarnenuit, 2021 r. — 392
NpeaNnucanus O MpEeKpalleHuu HapylleHus: mpaB notpedureneit u 60
peCTaBICHUN ).

[IpuuuHbBl pe3KOro CHHKEHUS YHCia aJIMUHUCTPATUBHBIX MEp,
KOJIMYECTBA MPEANUCAHUN W TpeiacTaBieHu B ToMm, 4yTto B 2023 T.
MOJIaBIIsAONMIee  OOJBIIMHCTBO KOHTPOJIbHBIX  (HAJA30pHBIX)
MEPOIIPUSATUHN IPOBOAWINCH 0€3 B3aUMOICHCTBUS C KOHTPOJIUPYEMbIMU
nauramu. Bo3aMoKHOCTE BO30Y KI€HUS aIMUHUCTPATUBHBIX JIEJ1, BEIAAYN
NpeANUCaHUN M0 Pe3yIbTaTaM TaKUX MEPONPHUSITHI OTpaHUYECHA.

B 2023 r. cynamu ynoBneTrBopeHo 161 uck norpedureneit yciyr, B
3allIUTy KOTOPBIX YIpaBlieHHE BBICTyHajio ¢ 3akitouenuem (2022 r. -
231 wuckos, 2021 r. — 212 uckoB), a Takxe 60 UCKOB B 3allUTy MHpaB
NOTPeOUTENs, TOJAaHHBIX YTIpaBICHHEM B cepe OoKazaHus yciyr (U3
HUX 17 — B 3alUTy HEONIPEAECIEHHOTO Kpyra Jinil, 41 — B 3alUTy TPyIIIbI
norpebuTenen, 2 — B 3amuTy rpynmbl nmotpeduteneit) (2022 r. - 68
uckoB, 2021r. — 51 wuck).

CynoM mpuCyXAeHO B IMOJb3y moTpeduteneit mopsaka 30,4 muIH.
py6meit (2022r. — 30,7 wmuH. pyonei, 2021 r. — 33,3 muH. pyOmneit).

KoncynpranronusiMu nyHkramu @DObY3 «lleHTp rurueHsl u
snuaemuonoruu B CBepasioBckor obOmactu» 3a 2023 roa B cdepe
okazaHus yciuyr Obuto okazano 10,3 Teic. koHcynbTanuii (2022 r. — 10
ThIC. KOHCYNbTalui, 2021 r. - 9,2 ThIC. KOHCYJIbTAIIUMI), MOJITOTOBJICHA
571 npetrensus (2022 r. — 501 nperensus, 2021 r. — 527 nperensuii), 238
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MCKOBBIX 3asiBieHui (2022 . - 202 uckoBbIxX 3asBienus, 2021 r. — 172
HCKOBBIX 3asIBJICHHUS).

[lo pe3ynpraTam AesTENBHOCTH KOHCYJIbTALMOHHBIX MYHKTOB B
JOCYIe0HOM U CyZeOHOM MOPSIKE MOTPEOUTENSIM TOBAPOB BO3MEIIEHO
okosio 28,4 maH. py0. (2022 r. — 27,8 muH. py0., 2021 r. - 17,4 muH.
py6.).

VYopasnennem u Llentpom B oOnactu HMHPOPMUPOBAHUS
noTtpedurenei B chepe npoaxu TOBapOB MPOBEICHO Mopsiaka 2,8 ThIC.
meponpustuit (2022 r. — 2,5 teic. meponpusatuii, 2021 r. — 2,4 ThIC.
MEPOIPUSATUI ).

B 2023 r. ob6mee uncno Mep nmo npoduiakTUKe HAPYIICHUH Ha
pBIHKE yciyr coctaBuiio 5527 (2022 r. — 2279, 2021 r. — 186). Takum
o0pa3oM, 4nciio NpoUIaKTUYECKUX MEPOTIPUATUI BBIPOCIIO B 2 pasa.

N3 uucna mnpodunaktuyeckux Meponpustuii 3154 Obuio
HAIPaBJICHO Ha UHPOPMUPOBAHUE XO3AUCTBYIOMIMX CyOBEKTOB, 640 -
NPEIOCTEPEKEHUS O HEIOMYCTUMOCTH HApyIICHHUs 005S3aTelbHbIX
TpeOoBaHUM, Takxke mpoBeAeHO 1579 xkoncynabTUpoBanuit u 140
npoQUIAKTUYECKUX BU3UTOB.

3.1. ZKnanuHo-KOMMYHAJIbHbIE YCJIYTH

3amura npaB notpedureneit B chepe KUIUIHO-KOMMYHAITBHOTO
xo3srictBa (manmee — JKKX) mnpomomkaer ocTtaBaTbesi OHOM U3
BaXXHEHIINX COIMAIBHO 3HAUUMBIX (PYHKIIUN TOCYIapCTRA.

B coorBerctBuu ¢ OcHoBamu (OpMHpPOBaHUS HHIEKCOB
U3MEHEHUsI pa3Mepa IUIaThl TPaXKJaH 3a KOMMYHAJIbHbIE YCIYTH B
Poccuiickoit Oenepanuu, YTBEPKIACHHBIMA IOCTAHOBJICHUEM
ITpaButenbcTBa Poccuiickoit @enepannu ot 30.04.2014 N 400 (nanee —
OcHoBbl popmupoBanusi UHAEKCOB), DeaepanbHas aHTUMOHOIOIbHAS
cnyx6a Poccun (manee — ®AC Poccum) ocymiecTBiasieT KOHTPOJIb 3a
COONIONIEHNEeM  pPEeTMOHAMH  YCTAaHOBIEHHBIX  [IpaBUTENHCTBOM
Poccuiickoii @enepann MHIECKCOB M3MEHEHHUS pa3Mepa BHOCUMOU
rpaKJaHaMU TUIAThl 32 KOMMYHAJIBHBIE YCIIYTH B CPETHEM IO CyOBhEKTaM
Poccuiickoii @enepanuy 1 mopsKa yTBEPKICHUS IJIaBAMU PETMOHOB
[IpenenbHBIX HHAEKCOB IO MYHHUITUTIATBHBIM 00pa30BaHUSAM CYObEKTOB
Poccuiickoni  ®enepanmn  NOyTEM  OCYIIECTBICHUS  €XKEMECSYHOTO
MOHUTOpHUHIa IUIATeKEW TrpaxaaH Mo Oonee dYem 15 ThIcsYam
MYHUIUNAIBHBIX 00pa30BaHUM.

B coorBerctBun ¢ npunateiM IIpaBurensctBoM Pocculickoit
Oenepanuu pemienueM (nocranosnenue [IpaButenscTBa Poccuiickoit
Oenepannu ot 14.11.2022 N 2053 «O0 0COOCHHOCTSAX HHJIECKCAIUU
perynupyeMbix 1ieH (Tapudos) ¢ 1 nekabpsa 2022 r. mo 31 gexabps 2023
. U BHECEHHMM U3MEHCHUMHM B HEKOTOpble akThl [IpaBuTenbcTBa
Poccuiickoii ®@enepanuu») uHaeKcanus TapudoB M pocTa IUiaTexei

rpakJiaH 3a KOMMYHaJIbHbIE YCIyru Obula nepeHeceHa ¢ 1 urons 2023
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roga Ha 1 gexaOps 2022 rona. Ha nexa6ps 2022 roja no BceMm cyoObeKkTam
Poccuiickoii ®enepanuu ObUT yCTAaHOBJIEH HWHIEKC B pasmepe 9
IIPOLIEHTOB.

Ilo pesymbraram mnposenenHoro PAC Poccum MOHHUTOpHUHTA
(haKTUYECKHI POCT IUIAThl TPakIaH 32 KOMMYHAJIbHbBIE YCIIYTH B ieKaOpe
2022 roma B cpemnem mno Poccumiickoir ®enepanum cocraBui 8,4
IPOLIEHTA, YTO HE MPEBBICUIIO 3HAYEHHUS], YCTAHOBIEHHOrO [Iporno3zom
COLMAJIbHO-2KOHOMUYECKOTO pa3ButTus Poccuiickon denepauumu.

B 2023 rony Tapudsl Ha KOMMYHAJIbHBIE YCIYI'M OCTAaBaJIHCh
HEM3MEHHBIMHU, pOCTa IUIATEKEW 3a KOMMYHAJIBHBIE YCIYI'M HE
IPOU30IILIO, YTO TAKKE COOTBETCTBOBAJIO PEUICHUAM, MPUHATHIM
IIpaButensctBOM Poccuiickonn @enepaunu. [Ipespimennii Maaekca no
cyowsektam Poccutickoit @eaeparuu He 06110 BoisiBIIeHO DAC Poccun.

Cocrostnue 3akoHHocTH B cepe KKX Bo MHOrOM 3aBUCHUT OT TOM
PEryJIATOPHON W KOHTPOJBHOUW (HAA30pHOM) AEATEIBLHOCTH, KOTOpas
OCYIIECTBJISIETCS  YIOJJHOMOYEHHBIMU OpTraHaMu TOCYJIapCTBEHHOU
BJIACTH.

Cormacno nynkry 16.1 crarem 12 u wactu 3 crarbu 20
Kumumaoro koxekca Poccuiickont denepanuu KWIMIIHBIA KOHTPOJIb
(Han3op) OCYILECTBIISIETCS Ha pErnoHaIbHOM YPOBHE
YIIOJTHOMOYEHHBIMUA OpraHaMH HCIIOTHUTENIbHON BJIACTH CYOBEKTOB
Poccuiickori ®enepanun. OOmme TpeOOBaHUS K OpraHU3alMU U
OCYILECTBICHUIO PETMOHAJIBHOIO TOCYIAPCTBEHHOIO  KWJIMIIHOIO
KOHTpOJIA (Hax30pa) yCTaHOBIEHBI MocTaHoBiIeHUeM [IpaBurenncTBa
Poccuiickoti ®denepamuu ot 30 centsaops 2021 . N 1670 «O6
YTBEP>KIECHUU OOIMX TpeOOBAaHUN K OpPraHM3allid U OCYIIECTBICHUIO
PETHOHATBHOTO TOCYJAPCTBEHHOIO KUIIMIIHOTO KOHTPOJIS (Haa30pa)».

Kunumiaeie otHomieHus (crathd 4 JKwiuimHoro Kogekca
Poccuiickoit ®enepanuu (nanee — XK PD)), k KoTopsIM cpeaiy MPOYEro
OTHOCSITCA BCE€ BONPOCHI MPEIOCTABICHUSI KOMMYHAJIBHBIX YCIYT U UX
OIUIATHI, SABIISIIOTCA MPEAMETOM HCKIIOUUTEIIBHO TOCYJapCTBEHHOIO
KUIUIIHOTO HaA30pa, COAEpKaHUEe KOTOPOro packpbiBaeTcs B crarbe 20
KK P® u B 00mux TpeOOBaHHUSIX K OpTraHU3AIMHA U OCYIICCTBICHUIO
PErHOHATBHOTO TOCYAAPCTBEHHOIO JKUJIMIIHOTO KOHTPOJs (Haa30pa),
YTBEPXKICHHBIX  nocTtaHoBieHneM  [IpaBurtensctBa  Poccuiickon
®epneparuu ot 30 centsiops 2021 . N 167.

Kontpons 3a cobmioneHneM TMepeurciIeHHBIX TpeOoBaHUI B
oomactm  XKKX ocymectBusiercss cucreMod — (emepaipbHBIX U
peruoHanbHbIX oOpraHoB Biactu. Ha tepputopun CBepaioBCKOil
obnactu  JlemapTaMeHTOM  TOCYJIapCTBEHHOTO  SKUJHUIIHOTO U
cTpoutenbHOro  Haa3zopa  CBepayioBckoil — obmactu  (manee  —
JlemapTaMeHT).
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ComtacHo JaHHBIM JlemapramMeHTa? M Ha OCHOBAHHMH CBEICHMIA
l'ocymapcTBenHOM uH(OpMaMOHHON CHUCTEMBI JKUIMIIHO-
KoMMYyHalibHOro xo3diictBa (manee — I'MC XKX) na Teppuropun
CBep/uioBCKOM 00MacTH  yNpaBieHUE MHOTOKBAPTUPHBIMU JOMAMHU

(manee — MK]J) ocymectBasaioT 2497 OpUIUYECKUX JIUIl U
VMHIVBHUYaJbHBIX MNpEANpUHAMarenei, u3 Hux 1896 ToBapuiecTs
COOCTBEHHHMKOB KUIIbS, YKUJTHILHBIX KOOIEPaTUBOB,

CHEIUAIN3UPOBAHHBIX  MOTPEOUTENBCKUX  KoomepatuBoB u 601
yopapistomas komnanus. Tak, 27 941 MK]Jl Haxogutcs mon
yOpaBICHUEM YNPABISAIONIMX KoMIaHui, 2086 mox ympaBieHUEM
TOBAPUIIECTB COOCTBEHHUKOB JKHJIbS, JKUJIUIIHBIX KOOIEPaTHBOB,
CHelUaIN3UpPOBAHHBIX TMOTPEOUTENBCKUX KOOIeparuBoB, 3253 mnon
HENOCPEICTBEHHBIM yIpaBieHuEM COOCTBEHHUKAMU AKUITBIX
nomenienud, B 146 MKJl cnoco0® ympaBieHuss HE BbIOpaH WIH
uHdopmanus o crocodbe He pasmenieHa. [lo manapiM 'MC XKX, mo
coctossHUIo Ha 27.12.2023 oOmiast miomaab KUIbIX nomemenni B MK/,
cocraBisieT 96 145,64 ThIiC. KB. M.

Opranbl PocniotpebHanzopa, B CBOIO OYepe/b, OCYIIECTBISIOT
HaA30p B OOJACTH CAHUTAPHO-3IMUEMUOJIOTHYECKOTO OJIaronoaydus
HaCeJIeHHs, B TOM 4YHCIIe, 32 COOJII0JICHHEM TpeOOBaHUI CAHUTAPHBIX
OpaBWJI K BOJOCHA0XKEHUIO, YCIOBUAM MPOXKHUBAHUS, TMOPAIKY
oOparieHus ¢ OTXOJaMu U TIp.

Opnako, CYHIECTBYIOT TpOOJEeMbl IO MPHUBICUEHUIO K
aaMuUHUCTpaTuBHOM oTBeTcTBeHHOCTH TCIXK M pecypcocHab)arommx
OpraHu3aldid  OpraHaMd, OCYHIECTBISIONIMMU  TOCYAapCTBEHHBIN
KWINIIHBIN Ham3op. Marepuanasl B OTHOIICHUH JIaHHBIX JIMI[ T0-
NpeKHEeMY Hampapisitorcs B PocmoTpeOHam3op s NpUHATHA
aIMUHUCTPATUBHBIX MEP.

B 2023 romy B ampec Ympamnenus PocnorpeOGHam3opa 1o
CaepayioBckoit ooactu moctynmwio 1 541 oOparmieHue noTpeduTeneit mo
BOTIPOCAaM OKa3aHUsS KWIMIIHO-KOMMYHAIBHBIX YyCIyr, 4Tto Ha 17
nporeHToB Oombiie B cpaBHeHnu ¢ 2022 rogom (1 316) (pucynok 60).

2 [TuceMo JlenapTaMeHTa rocy1apcTBEHHOrO KIWIUIHOTO U CTPOUTENLHOr0 Hanzopa CBepanoBeKoil
obnactu ot 12.02.2024 N 29-01-65/3400
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Puc. 60. ’KuimuHo-koMMyHaIbHbIe yeayru. J{unamuka oopamenuii (2010-2023 rr.)

B aapec Ynpasnenus Taxke moctynanu oOpaiieHus B 00JacTu
coOmo1eHus CaHUTAPHO-AIUAEMHUOIOT UUECKOTO Onaromnonyuus
HACEJICHHs] TIPU TPEIOCTaBICHUH >KHJIUIHO-KOMMYHAIBHBIX YCIYT, B
TOM YHCJE 00 YCJIOBHUSAX MPOXUBAHMS B KUIBIX roMemeHusx (3187
oOparlieHuii), 0 MUTHEBON BOJI€ U MTUTHEBOM BOJIOCHA0KEHUHN HACEIICHHUS
(542 oOpamenusi), o cOope, HCHOJIb30BAaHUU, OOC3BPEIKUBAHUH,
TPAHCTIOPTUPOBKE, XPAHEHNWU M 3aXOPOHEHUH OTXOJI0B MPOU3BOJICTBA U
notpebaenus (631 obparieHue).

N3 obmrero uncna nmoctynuBmux oopamennii B oomactu XKKX Ha
HapyIiieHus rnpaB notpeodureneii (1541 odbpamenue) 848 obpammenuii (55
OPOIEHTOB)  ObUIM  HamMpaBi€Hbl MO  IOJBEJOMCTBEHHOCTH,
MPEUMYIIECTBEHHO B OpraHbl TOCYJAapCTBEHHOTO IKWJIHMIIHOTO H
CTPOUTENHHOTO HA/130pa.

B 2023 rogy KOHTpoibHBIE (HAI30pHBIE) MEPONPUITHSA C
B3aumoierictBueM B oOmactu JKKX e mpoBogmmucs. B 2022 romy
VYrpaBneHremM npoBeAeHO 9 KOHTPOJIBHBIX (HAA30PHBIX) MEPONPUATHI
B OTHOIIeHUU cyObekToB KKX.

YMeHbIlIEeHHE  KOJIMYECTBA  KOHTPOJBHBIX  (HAA30pPHBIX)
MEpONPUSATUN  CBA3AHO C BEJACHUEM OrPAaHUYEHUW IPUHSATHIX
[ToctanoBnenuem IlpaButensctBa PO ot 10 mapra 2022 N 336 «O06
OCOOCHHOCTSX OpraHu3allii M OCYIIECTBIEHUS TOCYIapCTBEHHOTO
KOHTpOJIS (HaA30pa), MyHUIIMIATBHOTO KOHTPOJIS».

[Tpu 3TOM, npu OCYILECTBICHUU benepaabHOTO
rOCYJapCTBEHHOTO KOHTpOJs (Haja3opa) B 0O0JacTU 3allUTHI TpaB
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notpebuteneit B 2023 roy NpoBEAEHO 5 KOHTPOJBHBIX (HAI30PHBIX)
MeponpusaTuil 0e3 B3auMoAeUCTBUS (HAOMIOAEHUI 3a COOJI0JEHUEM
00s3aTeNbHBIX TPEOOBAHUM ).

N3 5 KOHTpoJbHBIX  (HaA30pHBIX) MepomnpusaTuii  0e3
B3aMMOJICHCTBUS HApPYILIEHUs ObUIM BBISBJICHBI B X0/€ 4 MEpONpUsATUI
(80 mPOILIEHTOB), YTO CBUAETEIBLCTBYET O JOCTATOYHO BBICOKOMU
3G PEeKTUBHOCTH  JAHHOTO  BHJIa  KOHTPOJIbHBIX  (HAJ30pPHBIX)
MEPOIPUATUN TPUMEHUTENIBHO K JaHHOU cdepe.

[lo pe3ynpTaTaM MNpPOBEAEHHBIX KOHTPOJIBHBIX (HAI30PHBIX)
MEpOIpUsATUN 0e3 B3aUMOJEHCTBUA TNPHU BBISIBICHUM HapyLIEHUN
KOHTPOJIUPYEMBIM JIUIIAM BbIJIABAJIUCH PEKOMEHJAIMHU IO COOIOICHUIO
00s3aTeNbHBIX TPEOOBAHUI U OOBABISIIUCH MPEIOCTEPEIKEHUS O
HEJOMYCTUMOCTH HAPYILIEHUS 0053aTeNbHBIX TPEOOBAHUIA.

[lo pe3ynpTaTaM paccMOTpPEeHHUS aAMUHUCTPATUBHBIX JIEl,
BO30YKJIEHHBIX OpraHaMy MPOKYpaTypbl B OTHOUIEHUU CYOBEKTOB
KKX, JNOJDKHOCTHBIMU ~ JIMIIAMU  YTIPaBJICHUS  BBIHECEHO 2
MOCTAHOBJICHUSI O Ha3HAYEHUH aJIMUHHCTPATUBHOI'O HAaKa3aHUs B BHUJIE
npenynpexaenus no 4. 1 cr. 14.8 KoAll P®, no daxram HapymeHus
npaBa MOTpeOUTENss Ha TOJydYeHHEe HEO0OXOIAMMOW U JIOCTOBEPHOMU
uHbopMaIKi 00 UCTIOJHUTENE U OKAa3bIBAEMbIX UM YCIIyraX, OKa3aHHe
yCIyT IPU OTCYTCTBUHM YCTAHOBJIEHHOM MH(OpMAIMH , YTO COCTABUJIO
100 mpoIeHTOB B CTPYKTYpe aAMHUHUCTpAaTUBHBIX aen (2022 r. — 37,5
MPOIIEHTA).

CnpaBka

HuxHeTarnnbckuM TEpPpUTOPHUATIBHBIM OTAEIIOM B OTHOIIECHUHU
000 «YPAJIT'A3CIIELICTPOI» nu HUXHETATWJIBCKOE MVII
«'OPOHEPI'O-HT»  BblHEeceHbl  TOCTaHOBIEHUSA 1O  (akTy
HempenocTaBiaeHus: uHGopManuu 00 OCHOBAaHUAX MPOU3BEICHUS
JIOHAYMCJICHUS TUIAThI 3a YCIYTy, O TOM, 3a KaKOW IMepuo] BpeMEHU
NPOM3BENCH TepepacyeT, dYTO SBJSETCS HapylIeHHeV TpaBa
noTpeOUTeNIT Ha  TMOJy4YeHHE JOCTOBEPHOM H  HEOOXOaMMOit
uHbOopMaIHK 00 ycayre, B TOM YUCJIe, KaCaIOIIEHCs ee 1IEHBI.

IIpu ocyuiecTBIEHUN TOCYIapCTBEHHOTO KOHTpPOJis (Haa3opa),
MYHHUIIUTIAIBHOTO ~ KOHTPOJS  TPOBEACHHE  NPOMUIAKTHUECKHUX
MEpONPUITHH, HAPABICHHBIX Ha CHUYKEHHE PUCKA MPUYMHEHUS Bpeaa
(ymep0a), sIBIsIETCS TMPUOPUTETHBIM IO OTHOIICHHWIO K TMPOBEICHHUIO
KOHTPOJBHBIX (HAI30pPHBIX) MEpPONpPUATHH, B cdepe 3amuThl MpaB
notpebuteneit B 2023 roay akTUBHO MPOBOAMINCH NMPOPUIAKTUIECKUEC
MEpOIPUSITHSL.

B 2023 roay 6su10 B oTHOIIEHNH cyObeKTOB JKKX 00BsBIeHO 11
MPEIOCTEPESKCHU O HEAONMYCTUMOCTH HaPYIICHUS 0053aTeIbHBIX

TpeOOBaHUH.
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Taxke mpoBeleHbl WMHbIE TPOPUIAKTUUECKUE Meporpustus: 1
npopUIAKTHYECKUN BU3UT, 179 uH(popMUpOBaHHUiA, 82
KOHCYJIbTUPOBAHUSI.

IToMumMoO Mep aAMUHHUCTPATUBHOIO BO3JCHCTBUA YIIPaBICHUEM
TaK)K€ OCYIIECTBISETCS CyieOHas 3aluTa paB noTpeduTenei.

B 2023 romy mnoAroTOBJIEHO W HAMNpaBJICHO B CyAbl OOIIeH
IOPUCAUKIMU 6 MCKOBBIX 3adBICHUN, U3 HUX 4 MCKOBBIX 3asBJICHUS B
UHTEepecax KOHKPETHOrO MOTpeOuTeNs, 1 HCKOBOE 3asBICHHUE B 3aIIUTY
rpynnel notpedureneil, 1 uCKoBOe 3asBI€HHE B 3alIUTy NpaB U
3aKOHHBIX HHTEPECOB HEOMNPEEICHHOT0 Kpyra NOTpeOUTENEeH.

[Tpu HEIOCPEACTBEHHOM y4acTUU peACTaBUTENEH
TEPPUTOPUAIIBHBIX OTAEIIOB YIpPaBJIEHUS MO JejJaM B LEJAX 3allMThI
npaB notpeduteneil B mosib3y norpedureneit npucyxaeHo 189, 4 Teic.
pyOJiei, U3 HUX CyMMa MOPaJIbHOTO Bpeaa 86 ThIC. pyOJIei.

CnpaBka

B uuncrme  yAOBIETBOPEHHBIX  HMCKOBBIX  TpeOOBaHUH,
npeabABIsieMbIX TaTUIIKUM TEPPUTOPUATIBHBIM OT/ICJIOM B 3aLIUTY ITPaB
HEOMPEJICTICHHOT0 KpyTa JIMIl U TPYIIbI TOTpeOuTeei:

e pemieHueM KambluioBckoro pailoHHOro cyna CBepIiioBCKOW
00JaCTH yJOBJIETBOPEH MCK B HMHTEpEcax HEOMpeneN€éHHOTO Kpyra
notpedureneii kK MKII «OOyxoBckoe» O MNpU3HAHWUU JEUCTBUN IO
NIOCTaBKE HEKAYECTBEHHOM BOAbI IMPOTUBOIIPABHBIMH, BO3JI0KEHHHU
00S13aHHOCTH TIOCTAaBJISATh XOJOJIHYIO (MUTHEBYIO) BOAY HAJIEKAIIETO
Ka4yeCcTBa HEKaueCTBEHHOE BogocHa0kenue (meao N 2-768/2023).

e pemieHueM KambIluioBckoro pailoHHoro cyna CBepasioBCKON
0o0JacTH yAOBIETBOPEH HWCK B HWHTepecax rpymmbsl jull k MVYII
«BocTOUHOE KOMMYHAJIBHOE XO3SIMCTBO» O MPHU3HAHUM JCHUCTBUM IO
IIOCTaBKE HEKAYECTBEHHOM BOJBlI MPOTUBONPABHBIMU, BO3JI0KECHUU
00S13aHHOCTH TIOCTAaBJISATh XOJOIHYIO (MUTHEBYIO) BOAY HAJICIKAIIETO
KauecTBa HEKauyeCTBEHHOE BojocHa0xenue (memo N 2-348/2023).

CnpaBka

CepoBckuil TeppUTOPHANIBHBIN OTIIENT B MHTEpPECAX MOTPEeOUTENs
obpatuics B cyn ¢ uckom k OOO «Cwuita IedcTBUS» O BO3MEIICHUN
Pacxo/IOB, CBSI3AHHBIX C JICUEHHEM, KOMIIEHCALlUU MOpaIbHOro Bpeaa. B
BUJly OTCYTCTBHSI OCBEILLIEHHS HA MOAbBE3/C, HEHAJIEKAIIETO OKa3aHUs
yCIYr TIO YHPAaBICHUIO MHOTOKBAapTUPHBIM JOMOM CO CTOPOHBI
yIPaBISAIONIeH KOMIAHUU MOTPEOUTENIO ObLIT IPUUYUHEH BPE1 310POBbIO
(nepeniom koctu HOrM). CTOMMOCTD JieueHus coctaBuia 20 250 pyoOneit.
Pemenniem CepoBckoro paiionHoro cyaa ot 05.12.2023 (aeno N N 2-

2194/2023) wuckoBble TpeOOBaHUS YAOBIETBOpPEHbI YacTuyHO. C
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OTBETYMKA B TOJIB3y HMCTIA B3bICKAHA CTOMMOCTDH JICUCHHUS B pasMepe
20 250 pyOneli 1 KOMIIEHCAIMsl MOPaJIbHOTO Bpena B pazmepe 70 ThIC.
pyOnei.

B nemsx ywactus B cyaeOHOM 3amure npaB motrpeduTtenei B
nopsiike, onpeneseHHoM MyHKToM 8 ctaThu 40 3akona «O 3ammuTe npas
notrpeduTenei» u crarbeit 47 I'pak1aHCKOro MpolieccyalbHOro KoJaeKca
Poccuiickon @enepannu, Ipyu pacCCMOTPEHUU CYIaMU TPAXKIAHCKUX €T
B 3aIIUTY npaB notpeduteneit B chepe yeuyr XKKX B 2023 roay nano 25
3aKJIIOYEHUI 1O JenaM B IeNIX 3alllMThl MpaB MOTpeOuTenen, u3
KOTOphIX 20 TrpaxIaHCKUX Jed ObUIM pacCMOTPEHbI, U TO3ULHUsA
PocnorpebHaazopa cyaamu Oblia moaaepKaHa.

ITpu HEIOCPEACTBEHHOM y4acTUHU NpeACTaBUTENEH
TEPPUTOPUAIIBHBIX OTAEIIOB YIpPaBJIEHUA MO JejJaM B LEJAX 3allMThI
npaB MoTpeduTesed B MOJb3y MOTpeOuTenei nmpucyxaeHo 627,5 Teic.
pyOJIet.

CnpaBka

[lepBoypasibCKUii ~ TEPPUTOPUANIBHBIM ~ OTAEA  BCTYNWJI B
MOJJIEPXKKY TpeboBaHUM moTpedOureneld B cyaeOHbIe mporecchl mo 10
IpaXIaHCKUM JIeJIaM, paccMaTpuBaeMbIM [lepBOypanbCKUM TOPOJICKUM
CyJIOM IO HMCKaM JXKHTEJIEH K PeCcypcOCHAOXAIOUMM OpraHu3aIusM U
VIOPABJISIOMIMM  KOMITAHUSIM B CBS3M C  HEYAOBJIETBOPUTEIIHHBIM
KaueCTBOM BOJOCHAOXeHMS (MUTheBOM BojabI) Jerom 2023 ropa.
[To3urus opranoB PocniorpebHan3opa cyom ObliIa mojaepikaHa.

B 2023 romy mNpoOBOAWINCH MEPONPUSTHS, CBSI3aHHBIE C
uH()OPMUPOBAHHEM MOTPEOUTENCH 00 X IpaBax MPU MPETOCTABICHUN
KWIUIHO-KOMMYHAIIBHBIX YCIIYT, @ TaKXKe O CIOCo0ax 3allUThl ITUX
npaB B XuIHIIHON chepe. MHPopMupoBaHUe HaceIeHUS TPOBOIMIOCH
BCEMHU JOCTYIMHBIMH B HACTOSINEE BpeMs cCrnoco0aMu: B TEYaTHBIX
U3aHUAX, PA3MEIICHUE Ha CaWTe YIIPaBJICHUs, BBICTYIUICHUWA Ha
TEJIEBU3MOHHBIX KaHATaX U paJluOCTAHLUAX, U TIp.

ITomumo nH()OpMUpPOBaAHHUS rpakJiaH CIIEIUAIUCTAMU
TEPPUTOPUATIBHBIX OTAEJIOB U KOHCYJbTAIIMOHHBIX LIEHTPOB (MIYHKTOB)
st otpebuteneil Ha 0a3ze KoucynbranmoHHbiMU nyHKTamu DOBY3
«llentp THruensl wu snuaeMuonoruu  CBEpPIIOBCKONW  00JaCTH
OKa3bIBaJIaCh MOMOIIb B COCTABJICHUH MPETEH3HI, NCKOBBIX 3asBJICHUIA,
IPOBOAMIIOCH KOHCYJIBTUPOBAaHKE rpaxkaand no sonpocam KKX.

KoncynprannonneiMu nynkramu ®ObY3 «llenTp ruruensl u
snuaemuoiaoruu CBepaioBckoi oomactu» B 2023 . 66110 0kazano 2430
KOHCYJIbTAllU MO BOMpPOCaM 3alUTHl IpaB motpeduteneid B cdepe
KKX.
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[ToTpebutenu yamie Bcero oOpaiaiuch 3a KOHCYJIbTAlUSIMU 11O
CJIEIYIOLIMM BOIIPOCAM:

- HapyuieHue TpeOOBaHUI K KadyeCTBY TOPSYEr0 M XOJOJHOIO
BOJIOCHA0KEHUN  (TEMIEpaTypHOMY  pEXKUMY, XUMHUYECKOMY H
MUKPOOHOJIOTHYECKOMY COCTaBY);

- HapylleHue TpeOOBaHUU 1O COAEPKAHUIO MECT OOIIEero
MI0JTb30BAHUIO0 MHOTOKBAaPTUPHBIX JOMOB;

- HapylleHue TpeOOBaHMM MO HAYMCICHHMIO IUIaThl 3a cOOp U
BBIBO3 TBEP/IBIX KOMMYHAJIBHBIX OTXOJIOB, OTKa3 OT MepepacyeTa miaThl
NIPH HATWIUH HECKOJIBKUX 00BEKTOB KHIIBIX ITOMEIIEHUH;

- HapylleHue TpeOoBaHUM MO 00OPYIOBAaHUIO KOHTEHHEPHBIMU
IUIONIAIKAMU B YACTHOM CEKTOPE;

- HapylIeHUEe TPEOOBAHUI K MUKPOKJIMMATY JKHUJIBIX TIOMEIICHUN
(HM3KOM TemMIeparype LEeHTPaTU30BaHHOIO OTOILICHUS );

- HapylIeHue TpeOOBaHUM MO HAYMCIICHUIO TUIATHI 32 JKUIUIITHO-
KOMMYHAJIbHBIC YCITYTH;

- HapylleHue TpeOOoBaHUE O MPENOCTABICHUH WHGOPMAIMH O
NOpSAJIKE pacyeTa IJIaThl 32 KOMMYHAJIbHbIE YCIYTH, B TOM YHCIIE Ha
00111eTOMOBBIE HYK/IbI;

- OTKa3 YNpaBISIOIIUX OpraHu3aluii OT YJIOBJIETBOPEHUS
TpeboBaHUM MOTpPeOUTENEH B J0OPOBOIHLHOM MTOPSIIKE.

Jlns motpeduTeneit moarorosieHo 110 mpeTeH3uit, U3 KOTOPHIX 69
yIIOBJIETBOPEHBI, CYMMa BO3MEIIEHHBIX B 10CY1I€0HOM MOPSIAKE CPEJICTB
coctaBuia 251 Teic. pyo.

[ToTpeOuTensiMm oka3zaHa MOMOINL B TOJITOTOBKE 26 HCKOBBIX
3asBJICHUM, CyIoM paccMOTpeHO 21 uckoB, u3 HuX 20 yI0BJIETBOPEHBI,
BO3MEIIICHHAS B CYJIe0HOM TOpsAKe cyMMa coctaBmiia 605,64 Teic. pyo.

CnpaBka
B KOHCyNbTaIMOHHBIA TYHKT I MOTpeOuTeNne obparuiach

NOTPEOUTENNh 1O  BOMPOCY OKA3aHHWsI HEKAYECTBEHHBIX  yCIyT
ANEeKTpocHAOXKeHus. B pe3ynprare momanaHus MOJHHUA B CETh

3NEKTpoNepeaud, Ha  KOTOpOMW  HE  ObUIM  YCTAHOBJICHBI
IPEIOXPaHUTENH, TIPOU30ILIO BO3TOPAaHUE KUIIOTO J0Ma MOTPeOUTes,
BCE  UMYyIIECTBO  yHUuTOXkeHo. Ilpu  3TOM  opraHuzanus,

oOCTy)KMBarONIasi JUHUW DJIEKTPOIepeadd, OTKa3alach BO3MeENIaTh
npuurHEHHBIN  Bpen. [loTpeOutento Obula oOKa3aHa MOMOIIL B
MOJATOTOBKE JIOKYMEHTOB B CYJl, @ B CBSI3U C OTKAa30M CyJia MEpBOM
WHCTAaHIIUM TPUMEHUTh HOpMbl 3akoHa P® «O 3amwmre mnpas
norpedurenei» OblJla MOATOTOBJICHA  amNeJUIMOHHAS — >Kajooa.
AnemIsiuuOHHbIM onipeieiieHueM CBepiIOBCKOr0 00JaCTHOTO CcyJa OT
10.10.2023 ¢ TIAO «Poccetn VYpan» B monb3y norpedutens Oblia
B3bICKaHA CyMMY yIliep0a, MPUYMHEHHOTO B PE3yJIbTaTe MoXxKapa >KUjIoro

oMa u cTpoeHust, B cymme 13 479 424 py0. 86 kor., B3bICKaTh mtpad B
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pasmepe 7 700 326 py6. 55 xom., KOMIIEHCAIIMIO MOPAJIBLHOTO Bpeaa —
100 000 py6.

CnpaBka

B KOHCyNbTalIMOHHBIA TYHKT A HOTpeduTeneil oOpartuics
noTpeOUTeNb IO BOMPOCY OKa3aHUsS YCIYr HHEPrOCHAOXKEHUsS C
HEJO0CTAaTKOM — B pe3yJbTaTe HU3KOTO HANPSKEHUS B CETH IPOU30LLIO0
HOBpEXKJIEHUE OBITOBOM TEXHUKHU noTpedutens. McnonHuTenb yciayr He
OpeANnpuHUMa MEpbl IO IOCTaBKE MOTPEOUTENIO AJIEKTPOIHEPTUH
HaJJIexKaniero kayectra. CrnenuaiictaMu ObUIO MOATOTOBICHO HCKOBOE
3asBieHre B cyaA. Pemennem KamblIuIoBCKOro pailOHHOTrO cyaa oOT
25.07.2023 TpebGoBaHust TOTpeOUTENs] yAOBIETBOpeHbl, Ha AQO
«9HeprocobIT Ilmocy Bo3nokeHa 00S13aHHOCTh 0OECIIEUUTh MOCTABKY
KayeCTBEHHON JJIEKTPOIHEPIHH, a TakKe CcHeNaTh Iepepacuer 3a
OKa3aHME YCIYr HEHaJJIeKallero KayecTBa.  ATMEUIAIMOHHBIM
onpenenennem CpepmiioBckoro ob6bnactHoro cyma ot 01.11.2023
pelIeHue cya OCTaBIeHO 0e3 U3MEHEHHUS.

CnpaBka

B KOHCyNbTallMOHHBIM TYHKT HOJisi MOTpeOuTeNeil oOparuiachk
NOTPEOUTEIb IO BOMPOCY HEHAJIEKAIIETO COACPKaHUs YIPaBISIoe
KOMIIaHUWEH O0O0IIeI0MOBOTO HMYIECTBAa — KpbIIM. B pesynbrare
MOCTOSIHHBIX TPOTEYEK KPBIIIM OBLUIO TMOBPEXKIECHO HMYIIECTBO B
KBapTUpE TMOTpeOUTEeNsl, TMPU OTOM  YIpaBJSAOMAs  KOMIAHUS
HEOOOCHOBAaHHO YKIJIOHSJACh OT TMPOBEACHUS PEMOHTAa KPOBIIU.
CneumanuctamMmu  ObUT  TMOATOTOBIIEH MCK B cyd. Pemenuem
[TepBoypasibckoro ropojackoro cymaa ot 15.08.2023 TtpebGoBaHus
notpeduTens ObUIH YOBIETBOPEHBI YACTUYHO, B3bICKAHA TOJIBKO YacTh
cymMmMy  ymiep0a, TOPHYMHEHHOTO  HMMYIIECTBY  IOTPEOHTEIIS.
CrnenmanucrtaMy TOATOTOBJIEHA amelUIIMOHHAs jkamoba Ha JTaHHOE
pelIeHue, aneusIIIHOHHBIM ofnpeeneHrneM CBepITIOBCKOTO 00JIaCTHOTO
cyna ot 14.12.2023 pemienne H3MEHEHO, B TIOJB3Y MOTPEeOUTENS
B3bICKaHa cymMma yiiepOa B pasmepe 72000 py0., a Takke TOHECEHHbBIE
pacxo/ibl Ha OIUIATY PKCIEPTHU3bI U IOPUINYECKUX YCIIYT.

O cnoxHOW cuTyanuu B cdepe KUIUITHO-KOMMYHAIHLHOTO
XO35MCTBA TAKXKE CBUJAECTEIBCTBYIOT JaHHbIC, IPEACTABICHHBIE NHBIMU
YIOJTHOMOYEHHBIMU OpraHaMy MUCIIOJTHUTEIIBHON BIACTH.

JenapraMeHTOM rocy1apCcTBEHHOI' 0 KUJIMIITHOTO U
CTPOUTEJBbHOr0 Haa3opa CBepaIoBCKOH 00aCTH KOHTPOJIbHBIE
(Ham30pHBIE)  MEPONPHUATHS MO  BONpPOCY  OOOCHOBAHHOCTHU

YCTaHaBJIMBACMbIX HOPMATHBOB HOTpe6HeHI/I${ KOMMYHAJBbHBIX YCIYT,
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KOMMYHAJBHBIX PECYpPCOB B IEISAX COJEpkKaHUs OOIEero MMYIIEeCTBa B
MKJI sve npoBommimuchk. C y4eTOM BBEIEHHBIX OIPAHMYECHUN Ha
OpraHU3aIMIO0 U MPOBEJECHUE KOHTPOIBHBIX (HAA30PHBIX) MEPOIPUSTUIMA
OCHOBHOM aKIICHT CJ/ieJIaH Ha NMPO(UIAKTUKY PUCKOB IPUYMHEHHUSI Bpeaa
(ymiep6a) oxpaHseMbIM 3aKOHOM IIEHHOCTSIM.

[Iporpammoil  mpoQUIaKTUKKA PUCKOB NPUYMHEHHS] Bpeaa
(ymepba)  oxXpaHS€MBbIM  3aKOHOM  IICHHOCTSM [0  BHJaM
rOCY/IapCTBEHHOTO KOHTPOJIS (Haazopa), OCYIIIECTBISIEMbIM
HenapramentoMm, Ha 2023 rox u muianoBbid niepuona 2024 — 2025 ronos,
yTBepKaeHHOM npuka3zom lenapramenta ot 20.12.2022 N 182-A (nanee
— Ilporpamma npodunakTuku) ObUIM MPETYCMOTPEHBI CIEAYIOIIUE
npouIaKTUYECKUEe MEpPONpPUATUs: UHPOPMHUPOBAHHE, O000OIICHHE
MPaBONPUMEHUTEIILHOW TIPAKTUKH, OOBSBICHUE TMPEIOCTEPEIKCHUM,
KOHCYJIFTUPOBaHUE, MPOYUIAKTUICCKUI BU3UT.

B oruetHoM mepuone B pamkax IIporpammbl mpoduIakTUKA B
chepe XKKX JlemapTaMeHTOM B MOCTOSSHHOM PEXUME OCYIIECTBISIIOCH
UH()OPMUPOBAHUE KOHTPOJIUPYEMBIX JIHMI] MO BOIpPOCaM COOJIIOACHUS
00s13aTeNIbHBIX TPeOOBaHUN IMyTeM pa3MEIIeHUs HHQpOpMAIlUu Ha
opunuanbHoM caite JlemapramenTta, B OQUIMAIBHBIX KaHajdax B
meccenkepe Telegram, wHa odunuansHoOl crpanuie [lenapramenTa B
couuanbHON cetu «BKoHTakTe», a Takxke udepe3 CpeAcTBa MacCOBOU
uHpopmanmu. B azapec KoHTponupyembix JuIl[ HampasieHo 199
UH(GOPMAIIMOHHBIX TTUCEM O MPO(PMIAKTHKE PUCKOB MPUYHUHEHUS Bpea
(ymiep0a) oxpaHsieMbIM 3aKOHOM IEHHOCTSIM U HH(POPMUPOBAHUS T10
BOIIPOCAM coO0IeHs 00s13aTeNIbHBIX TpeOOoBaHMI npu
OCYIIECTBIICHUHU ACATEILHOCTH MO yrnpasieHuto MK/, yctaHOBIEHHBIX
HOPMAaTHUBHBIMHU MPaBOBBIMHU aKTaMH. OOBsBICHO 10018
NPEIOCTEPEKEHUA O HENOMYCTUMOCTH HapyIIeHUs 0053aTeIbHbIX
TpeOOBaHUN, KOTOPHIE MOTYT MPUBECTU/TIPUBOAAT K HAPYIICHUSIM
o0s13aTenbHBIX TpeOoBaHMi. JlomKHOCTHRIMU JuilamMu JlemaprameHTa
IIPOBEJICHO 1576 KOHCYJIbTUPOBAHUU o oOpalieHusIM
KOHTPOJIMPYEMBIX JIMI] U UX YINOJHOMOYEHHBIX IMPEICTABUTENICH, MO
BOIIPOCAM, OTHOCSIIMMCST K OCYIIECTBIECHUIO COOTBETCTBYIOIIETO
KoHTpoJist (Hana3opa). [1o 3anpocy KOHTPOIUPYEMBIX JIUIL, IPU HATUIUU
CBEJICHUH O TOTOBSIIUXCS WM BO3MOXHBIX HAPYIICHUSX 0053aTeIbHBIX
TpeOOBaHWM, MPU MOCTYIUICHUH CBEJEHWU O Hadajie OCYIIEeCTBICHUS
JESTETHPHOCTH B OMPEEICHHON cepe, a TAKKe B OTHOIIIEHUU O0BEKTOB
KOHTpPOJISI, OTHECEHHBIX K BBICOKOM KaTerOpuu pUCKa NpoBeaeHO 73
npoduIakTHUeCKNX BU3HTA, M3 HUX 28 B (opme Bumeo-koH(bepeHII-
CBsI3H, 45 MPOBENEHO IO MECTY OCYLIECTBIEHUS AEATEIBHOCTH.

B 2023 roay B Jenaprament noctynwio 35 386 oOpareHuii
rpaXJaH W OpraHuM3aluMidi 1O BOIMpPOCaM OCYIIECTBICHHS BCEX
MPEJCTaBICHHBIX TOJTHOMOYUH.
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Puc. 61. JKunumno-KoMMyHaJIbHbIe YCJIyru. J[mHaMuka o0OpanieHuii, ocTynalmux B
JenapramMeHT rocy1apcTBeHHOI0 KUJIULIHOT0 M CTPOUTEJILHOI0 Ha30pa CBepI10BCKOii
obaactu (2017-2023r.r.)

Crpyktrypa oOpamenuii, nmocrynuBmmx B 2023 romay, B
3aBUCHUMOCTH OT COJEpKallMXCS B HUX BOMNPOCAX, BBITJIAAUT
CJIeIyIoIIMM 00pa3zoM:

® TOCYIapCTBEHHBIN KWIMIIHBIA Han3op — 45,2 mporeHTa oT
00111eTo KoIM4ecTBa 00paIleHui;

® OIUIaTa KWIUIHO-KOMMYHAJIBHBIX YCIyT — 15,8 mpoliienTa;

® yIpaBJieHUE KIIUIHBIM (GOHAOM — 8,2 POIEHTA;

® T'OCY/IapCTBEHHBIN CTPOUTENBHBIA HA30p — 2,3 MPOIICHTA;

® rOoCyJapCTBEHHBIN HAA30p B 00JIACTH JTOJIEBOTO CTPOUTEIHCTBA
— 0,4 npotieHTa;

® [IepeceNIeHUE U3 BETXOr0 U aBapUMHOro wibs — 0,3 mpoieHTa;

®ICATEIIbHOCTh YIPABISAIOMINX OpPraHu3aluil IO PACKPBITUIO
uHdopmaruu — 9,9 nporeHra;

® BLINIOJIHEHHE PA0OT MO KAMUTAIbHOMY PEMOHTY — 1,7 TIpOIIeHTa,;

e oOparieHre ¢ TBEpABIMH KOMMYHaJIbHBIMH OTXOxamu — 1,9
MPOLICHTA;

® 110 UHBIM Borpocam — 14,3 npolueHra.

Nudopmarius o pe3yabraTax paccCMOTpeHUs 0OpaIeHnil rpakian
Y OpraHU3alMKA €KEKBAPTAJIBHO pa3MeliaeTcsi Ha OQUIIMaILHOM caiiTe
JlenapraMeHTa, pacIoI0KEeHHOM B nH(GOPMAIMOHHO-
TEJICKOMMYHUKaMOHHOW  cetn  «MHTepHEeT» o  ajapecy:
https://Nadzor.midural.ru/article/show/id/1092.

JlenmapramMeHTOM OpraHu3oBaHa paboTa «ropsueit TenedoHHOM
JMHUWY TI0 BOMpPOcaM pabOThl OPraHU3alnil )KIIHIIIHO-KOMMYHAJIBHOTO
KOMITJIEKCA M Pa3bsICHCHHUI TI0 HAanOOJIee YacTo 3a/1aBaeMbIM BOTIPOCAM
MPEAOCTABICHUS KUIUITHO-KOMMYHAIIBHBIX YCIyT (Jajee — ropsiyas
JIUHUA).

155


https://nadzor.midural.ru/article/show/id/1092

B 2023 roxy Ha rops4yro JUHUIO NOCTYynuio 2249 3BOHKOB, U3
HuX 491 mo BompocaM IPOXO0XKAECHUS OTONMTEIBHOrO Nepuona, a 152
3BOHKA 10 BONIPOCAM IIPEAOCTABIEHUS KOMMYHAJIBHON YCIIYTH «TOpsdee
BojocHaOxeHue». [lo BceM Bompocam, MOCTYMAKOIIKUM Ha TOPAYYIO
JUHUIO, [lenmapTaMeHTOM MPUHHUMAKOTCS COOTBETCTBYIOIIUME MEPHI IO
YCTPAHEHUIO KOHTPOJIUPYEMbIMU JIMLIAMU HApYIICHUN 00S3aTENbHBIX U
JUIEH3UOHHBIX TPeOOBaHUIA.

B 2023 roxy B chepe KKX mpoeaeHo 1677 KOHTPOJIBHBIX
(HaA30pHBIX) MEPOIPHUATUS, B XOJ€ MPOBEACHUS KOTOPBIX BBHISBICHO
2044 mnapymenuss oOs3aTeNbHBIX TpeOOBaHUN 3aKOHOAATENbCTBA
Poccuiickoit @enepanuu, Beigano 291 npeanucanue.

Kpome Toro, B chepe XKXKX [lemapramentom BbiHeceHo 1002
NOCTAHOBJIEHUS O  MPHUBJICYEHUH  KOHTPOJIMPYEMBIX  JIMI K
aIMUHUCTPATUBHOM OTBETCTBEHHOCTH, Ha3HaueHo 828 mTpadoB Ha
o0uryto cymmy 9 271 Thic. py0. 1 BeiHEceHO 174 npeaynpexaeHus.

JlemapTaMeHT MPOJ0JIKAET pabOTy MO KOHTPOJIIO 32 MOJHOTOU U
JIOCTOBEPHOCTHIO MH(MOPMALIMH O JESITEIHHOCTH 10 yrpasieHuto MKJI
¥ JIOTOBOpax Mpea0CTaBICHUS KUINIIHO-KOMMYHAIBHBIX ycayr B [TIC
KKX, cBeneHns 0 HaTu4Iuu Ui OTCYTCTBUH Y TPAXK/IaH 3a10JKEHHOCTH
[0 OIUIAaTE >KWJIOrO MOMEIICHUS M KOMMYHAJbHBIX YCIYT, B paMKax
NpeloCTaBiICHUs] CYOCHAMNW ¢ KOMIIGHCAIM 10 Takoil oruiate
dopmupyercst B [ IC XKKX. B niensx ycuneHust 3aiuThl IpaB Tpak/iaH,
a TaKke OO0ecCnedeHHs] MPO3PAYHOCTH JICSITENIbHOCTH OpraHHU3aIui,
OCYLIECTBIISIIOUINX JIEATEIbHOCTH 0 ynpasieHuto MKJI 3akononarenem
YCTaHOBJIEHA OO0S3aHHOCTh PACKPBITHUS OMNpENeIeHHON HHPOpMaIUU
TaKUMU OpTraHU3alUsIMU.

ITopsimok, coctaB, CPOKM M MEPUOAUYHOCTb PA3MEIICHHS B
cuctemMe uH(pOpMaAIUU TMOCTaBIIMKaMu HHGOpMaMKu (K KOTOPBIM,
KpOME MEePEYUCICHHBIX OTHOCITCS PECYPCOCHA0KAIONIUE OpraHU3allny,
pErnoHaNIbHBIE ONIEPATOPBI, OPTaHbl MECTHOTO CAMOYIIPABJICHUS, HHBIE)
yCTaHOBJEHbI TpukazoM Munkomcszu Poccum N 74, MuHctpos
Poccuu N 114/mp ot 29.02.2016 «O06 yTBEp>KI€HUU COCTaBa, CPOKOB U
IIEPUOUYHOCTH pa3sMeleHus uH(bOpMaIIH MOCTaBIIUKAMHU
uHpOpMaIlMK B  TOCYIAapCTBEHHON WH(MOPMAIIMOHHONW  CHUCTEME
KUIUITHO-KOMMYHAIBHOTO XO341CTBaY.

Obecnieuenre CBOOOTHOTO JIOCTYNMa K yKa3aHHBIM CBEJCHUSM
ocymiecTBisieTcs: myTem packpeitus uHpopmammu B [TMC XKKX —
www.dom.gosuslugi.ru nHpopManuu, PEAyCMOTPEHHOM
3akoHoAaTenbcTBOM Poccuiickoit @enepanuu o ['MC KKX.

AHanmu3 BbIABIEHHBIX B 2023 roay HapylLIeHUWM NOKA3aj, 4TO
HauOOJIbIIIas YACTh BHISIBICHHBIX HAPYIICHUN OTHOCUTCS K HAPYIIECHUSAM
MPaBUWJ U HOPM TEXHHUYECKOM SKCIUTyaTalluu >KWIHUIIHOTO (DOHJA, 4TO
coctaBisier 74,9 mnpomeHTa OT OOIIEro KOJWYECTBA HapYIICHHM.
CrpykTypa BbISIBICHHBIX HApYyIlIeHUH nipeAcTaBieHa B Ta0nuue 3.
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Taoauna 3

CTpykTypa HapylueHuii, BbIABJIEeHHBIX JlenapTaMeHTOM rocyaapcTBeHHOTrO KMJIHIIHOIO U
CTPOUTENBHOr0 Hag30pa CBepaIOBCKOM 001aCTH

Iox
BoisiBIIeHHBIC HApYIICHUS
2017 2018 | 2019 | 2020 | 2021 | 2022 | 2023
Bcero 14821 | 11059 | 14091 | 2250 | 7451 | 5554 | 2044

[IpaBun 1 HOPM TEXHUYECKOU

8206 7031 | 6690 | 1306 | 4468 683 | 1531
9KCILUTyaTalMy )KWINIIHOTO oHza

HekauectBeHHOE IpeaoCTaBJICHUC
KOMMYHAJIbHBIX YCJIYT' HACCJICHUIO

484 667 512 129 327 47 108

TpeboBanuii 3aKOHOIATEIBCTBA O

1306 577 429 82 781 4402 | 103
pacKpbITHU HHPOPMAIUU

HOpHZ[Ka pacuy€Ta BHECCHUS TIAThI

3a YKWINIIHO-KOMMYHaJIbHbIE 1114 475 533 77 203 39 33
YCIIyTH
[IpaBun TexHUYIECKOM
SKCIUTyaTalliy BHYTPUIOMOBOT'O 847 443 3158 28 37 2 91

ra30BOro 00OpyJI0BaHU

HencnonHeHHbIX peanucaHuil

(HEUCTIOTHEHHBIX TYHKTOB 1230 1268 | 1851 287 1231 202 6
IpeAnycaHui)

[MpaBun ynpasnenust MKJ] 555 349 525 93 144 84 99

[Tpounx HapymeHwi 329 158 162 66 260 95 73

CHmKeHHe KOJIMYeCTBA BBISBICHHBIX HapymieHui B chepe KKX
B 2022 u B 2023 roay 1no cCpaBHEHUIO MPEANICCTBYIOINIUMHU MTEPUOIAMHU,
HAOJIIOIaeTcs B CBSI3M € 3alpeTOM TPOBEJEHUS KOHTPOJIBHBIX
(Hag3opHBIX) Meponpusatuii, BBeaeHHbIM [loctanoBnennemM N 336 Ha
2023 rog.

JlemapTaMeHT  NPENOCTaBIs€T  TOCYNAapCTBEHHYID  YCIYI'y
«JIulleH3upoBaHre  MPEANPUHUMATEIBCKOM  JEATENIbHOCTH MO
YOPaBICHUIO MHOTOKBAapTUPHBIMU JIOMAaMH, pACIOJIOKEHHBIMU Ha
tepputopun  CBepaiioBckoit obOmactu». Bcero B 2023 romy B
JlemapTamMeHT MOCTYITHIIO 55 3asBJICHUN O MPOIJIEHUH CPOKa JAEHUCTBUS
JULIEH3UM, U3 HUX MO 46 JULEH3USM CPOK JIEUCTBUS MPOIJICH, Mo 9
3asBJICHUSM OTKAa3aHO B MPOJJICHUU.

Bo3moxkHOCTE mpuBeneHUa TexHuueckoro cocrosHus MKJI Ha
Tepputopun CBEpIJIOBCKOM 00JaCTH B COOTBETCTBUE C TPEOOBaAHUSIMHU
HOPMATUBHBIX JIOKYMEHTOB, oOecnedeHnue coxpanHoctd MK wu
yIyYIICHUE SKCIUTYaTaIMOHHBIX XapaKTePUCTUK OOIIET0 MMYIIECTBa
IpeAyCMaTPUBAETCSd B TOM YHCIIE MYyTEM MPOBEICHUS KAMUTaIbHOIO
PEMOHTa KUIUIITHOTO (POH/IA.

Ha Ttepputropuu CBepasioBckoil 007acTH  peaiu30BBIBACTCA
peruoHabHasi MporpaMma KarnuTajabHOI0 pEMOHTa 00IIEro UMYIIEeCTBa
B MKJI CsepaioBckoit ob6nactu Ha 2015-2053 roasl, yTBepKIeHHAs
noctaHoBinenueMm IIpaButensctBa  CBepyIOBCKOM  00sacTH  OT
22.04.2014 N 306-I1IT (manee — mporpamMma KanpeMmoHnTa). B HacTosee
BpeMsi B MporpamMmy KamnpemoHTa BkiwoueH 28 154 MK, urto
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coctanisier 84,23 mpoiieHTa ot obuiero konuuectsa MK/I.
®opmupoBanue (HoHIa KaMUTAIBHOIO PEMOHTA Ha CHELHAIbHBIX
cuerax obecneunBaercsa B 6081 MK/, u3 KoTopbIX:

e o 1650 MK]JI BnamenplieM CHEIUAIBHBIX CUYCTOB SIBIISICTCS
PETHOHAJIBHBIN OIEPATOP;

e 110 1298 MK]I — ToBapuiiecTsa COOCTBEHHUKOB JKHJIbS;

® 110 274 MK]I — kunuuiHeie KOOepaTUBBbI;

e 110 2858 MK/ dopmupytor GoHIbI Ha CHENHAIBHBIX CUETAX
YIPABISIOMMNX OPTaHU3aLIHN.

OcHOBHBIMH BHJIaMH PabOT, Ha KOTOPbIE PACXOAYIOTCS CPEACTBa
ABJIAIOTCS:  PEMOHT  HMH)XXEHEPHBIX CHUCTEM  (XOJOoJHOe/rTopsiyee
BOJIOCHA0KEHHE, OTOIJIEHHWE, BOJOOTBEJEHUE, JIIEKTPOCHAOXKEHMUE),
KPBIIIN, PEMOHT (3amMeHa) TU(GTOBOT0 000PYI0BaHMS.

Co6ctBennuku nomeniennit B MK/, dopmupyronme ¢onn
KalUTAIBHOTO PEMOHTA HAa CHENUAIBHOM CYETe, CaMOCTOSITEIbHO
OpraHu3yloT MPOBEJEHNE KAMUTAIbHOTO PEMOHTA OOIIET0 UMYIIECTBA,
npuHUMas Ha ceOsl BCe CBS3aHHBIE ¢ OTUM pucku. [Ipu s3TroM PyHKIIMN
KOHTPOJIS 32 00bEMOM U KauecTBOM NpoBesieHus padot B Takux MKJ]
HE BO3JI0KCHBI HU Ha OJWH HAA30pHBIA opraH. [Ipu Hamuuuu ¢axkToB
HENPOBEJICHUS YacTH paboT WJIM HEKauYeCTBEHHOI'O BBITIOJIHEHUS padboT
pa3pellIeHNe CIOPHBIX CUTyalluid BO3MOKHO UCKIIOYUTEIBHO B paMKax
3aKJIIOYEHHOT0 JIOTOBOpa Ha BBIMIOJIHEHHE PAabOT, T.e. TPakIaHCKOM
nopsijike (MpeTeH3noHHas U Cye0Has 3alnTa Ipas).

[IpoGnema kauecTBa MpoBeACHHUS PAOOT OCTAETCA TOCTATOYHO
cymectBeHHOH. 1o pe3ynpTaTam ananmza oOpalieHui, TOCTYIUBIINX B
JlemaptaMeHT 1o BompocaM oOecrniedueHus mpoBeaeHus: PernoHanbHbIM
YCTaHOBJIEHO, YTO BOIMPOCHI KaueCcTBa MPOBEACHUS padOT, MPUUNHEHHUS
yiep0a UMYIEeCTBY cOOCTBeHHUKOB nomerniennii MK /][ aktyanbHBI 11
IpaXKIaH.

[IpuuuHbl HapylmIieHH TIpaB COOCTBEHHHKOB BBIPAKAIOTCS B
CIEAYIOIIEM:

1) mpoBenenne pabOT C NPEBBINICHHEM YCTaHOBJICHHOTO
3aKOHOJIATEILCTBOM 00BeMa paboT;

2) apGUITHPOBAHHOCTH IPUBIICKAEMBIX ITOAPSTHBIX OpTaHH3AIIHIA,

3) orcyTcTBHE 'y COOCTBEHHHKOB, ITOJAMUCHIBAIOIINX AaKTHl O
BBITIOTHEHHBIX ~ 00bEeMaX, CHeNUaIbHBIX TO3HAHUW B  cdepe
CTPOUTEIBCTBA;

4) mpoBeJicHWE KAlMMTaJIbHOIO PEMOHTa 10 BHJAaM pPadoT,
OTHOCSIIIUXCS K TEKYLIEMY PEMOHTY.

VYkazaHHBIC BBIIIE MPUYNHBI CIOCOOCTBYIOT (OPMHPOBAHUIO B
NEATEeNIbHOCTU HEJOOPOCOBECTHBIX OpraHu3alui NPU3HAKOB XMILEHUH
MIpU OpraHU3aly U MPOBEJICHUH KAMUTAIIBHOTO PEMOHTA.

HecmoTps Ha TO, 4TO KOHTPOJIb 3a ACUCTBUSMH MOJPSIHBIX
OpraHu3alui, TMPUBJICUYCHHBIM PETHOHAIBHBIM OMNEPATOPOM IS

BBIITOJIHCHUA KAIIMTAJIbHOI'O pEMOHTA ITIOJTHOMOYHUAMUA IlenapTaMeHTa HC
158



OXBAaTbIBAETCS, OCYLIECTBISIETCS CHCTEMHOE B3aUMOJIEUCTBHE C
opraHamu IpOKypaTyphl.

Kpome toro, JlemaprameHT oCyIeCTBISIET WH(DOPMUPOBAHUE
noTpeOuTeNe MOCPECTBOM ydacTus B TeJe- U PaauoIlporpaMmax,
KOH(pEepeHIUsAX U APYTUX CPeACcTBaxX MaccoBod uHpopmanuu. B 2023
rony B cpepe XKKX JlenapraMmeHTOM NOATOTOBIEHO 24 mpecc-penusa, a
B CTPOUTEIBHOM cepe — 6 mpecc-pesin3oB.

PykoBoactBoM U coTpynHukamu JlemapramMeHTa MPUHSTO
ydyactue B 8 Tene-u paguonporpammax. Jlan 31 komMmeHTapuil s
CpelICcTB MaccoBOM uH(pOpMAIUK, NPUHITO ydacThue B 2 TIpecc-
KoH(pepeHIuAX, Takke JlemapraMeHTOM MOATrOTOBIEHBI OTBETHI Ha 17
UH(POPMAIIMOHHBIX 3alPOCOB OT CPEACTB MaccoBOW HH(oOpManuu
CBepa10BCcKOl 001aCTH.

I[Io nanHbiM PermoHajabHOM JHEPreTUYECKOH KOMHMCCHH
CrepasioBckoii oo1actu (nanee — POK Ceepiockoit o6mactu) B 2023
rony crienranuctamu POK CeepiiioBckoit 00J1acTH B X0/1€ MPOBEICHUS
PETHOHAIBHOTO TOCY/IapCTBEHHOTO KOHTPOJISA (Haa30pa) B OTHOIICHUU
IOPUINYECKUX  JIMIl W WHAUBUIAYAJIBHBIX  MPEANPUHUMATEIICH,
OCYIIECTBIISIIONIUX  JIEATEIbBHOCTh B cdepe  peryJupyemMoro
1IeHo00pa3oBaHus, OBLIM BBISIBJICHBI HApyIICHUS 00s3aTeIbHBIX
TpeOOBaHUM, yCTAaHOBJEHHBIX TPABOBBIMH aKTaMH B  00JacTu
TrOCYJapCTBEHHOT'O PETYIMPOBaHUs 11eH (TapudoB).

Komuccuelr moaroroieHa wuHGOpMalMs O  BBISBISHHBIX
TUTIAYHBIX HApYIICHHUSAX 00s3aTeNbHBIX TPEOOBAaHWNM B CPAaBHEHUU C
aHaJorMYHbIM niepuoaoMm 2022 roxaa (mpencrapieHa B Taomuile 4).

Taoauna 4

TunuyHble HapylieHUusi 00s3aTeIbHBIX TpeGoBaHuii B 2023 roay (B cpaBHeHHMM C
aHAJOTMYHBIM nepuoaoM 2022 roaa)

2022 rox 2023 rox
N PasnoBunnocTn

CTPOK | HapyLIEHUH 0053aTENbHBIX

. KomnaectBo | B mponentax | KoandectBo | B mporenTax
u TpeOoBaHuUIt pou pou

BBIABICHHBIX | K OOIIEMY | BBIIBICHHBIX K o0memy
HapylLeHU | KOJIMYECTBY | HapyLICHHUH KOJIMYECTBY

1 3aprimienne TapuoB HA

3 2,5% 2 8,7%
KOMMYHAJIBHBIE YCIIYTH

3aBblIIlICHUE MIPEICITbHBIX
pa3MepoB HAICHOK Ha
MIPOAYKITHIO (TOBApPHI),
peanu3yembie B
OpraHu3ausix
2 00IIIECTBEHHOT O [TUTAHUS
npu
00111e00pa30BaTEIIEHBIX
OpraHU3aLMsX,
npodrexyInnmmax,
CPEIHUX CHEIUATIbHBIX H
BBICIIHMX Y4eOHBIX

- - 2 8,7%
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3aBCACHUAX

3aHwKeHne TapuQoB Ha

3 2,5% 3 13,0%
KOMMYHaJIBHBIE YCIIYTH

[Ipumenenne Tapugon
(11eH) Ha KOMMYHAJIBHEIC
YCIIYTH, HE MOJUIEKAIINX

TIPUMEHCHHIO WIJTH HE
YTBEP)KJICHHBIX B
YCTaHOBJICHHOM TOPSIZIKE,
MIPUMEHCHHE HE
TIPEAYCMOTPEHHBIX
JEUCTBYIOLUM
3aKOHOJATENbECTBOM
TapudoB (CTABOK IUIATHI)
Ha KOMMYHaJIbHbIE YCIIYTH

15 12,7% 10 43,5%

OtcyTcTBHE MPOrPaMMBI B
obnactu
JHEProcOepekeHUs U
MOBBIIIEHHS
SHEepPreTU4ecKoi
3¢ GHEeKTUBHOCTH,
COOTBETCTBYIOLLIEH
TpeOOBaHUIM

2 1,7% 2 8,7%

Hapyienue
3aKOHOJIATENNbCTBA B YaCTH
COOJIIO/IEHHS] CTAaHAPTOB
packpbITHsi HHQOPMALIHH,
HOoJIeKAaIe CBOOOTHOMY
JOIYCKY

94 79,7% 4 17,4%

Hesrinonnenue B
YCTaHOBJIEHHBIN CPOK
7 npeanucaHuii 0o 1 0,9%
YCTpaHEHHUH BBISIBICHHBIX

HapylIeHUH

[IpuBenennas Bbilie HWH(OpPMAIUS TMOKa3aja BBICOKYIO [OJIIO
HapyIIeHUN B YacTH MpUMEHEHUs TapudoB (IleH) Ha KOMMYHaJbHbIE
YCIIYTH, HE TMOJJIeKalluX NPUMEHEHUIO WM HE YTBEPKICHHBIX B
YCTAHOBJIEHHOM  MOPSAKE, TMPUMEHEHUS HE MPEeIyCMOTPEHHBIX
JNEHUCTBYIOIIMM 3aKOHOJIATeIbCTBOM Tapu(oB (CTaBOK IIaThl) Ha
KOMMYHaJIbHble ycnyru (43,5 mpoleHTa) NOpOTUB aHAJIOTUYHOIO
nepuona 2022 roaa (12,7 npouenra).

Kpome TOro, BBICOKOM OCTaercs 0 HApyLIEHUHM B YacCTH
3aBBIIEHUST TapupOB HA KOMMYHAIbHBIE YCIYTH U MPEAeTbHBIX
pa3MepoB HALEHOK Ha MPOIYKLIHUIO (TOBaphl), pealnu3yeMble B
OpraHu3anusaX OOMIECTBEHHOTO MHTAHHS MPHU O0O0IIe00pa30BaTEIbHBIX
opraHu3anusax, TpoOTeXydnuIax, CPeIHNX CHENUATbLHBIX U BBICIITNX
yueOHbIX 3aBeneHusix (17,4 mporeHTa) W 3aHWKEHUS TapudoB Ha
KOMMYHaJIbHbI€ ycayru (13,0 mpoiieHToB).

CnoxHoCTh JeicTByONIero 3akoHonarenbctBa B chepe KKX
ompeneNsaeT TO, YTO MEXaHU3M HauuciaeHus miaatel 3a yeunyru XKKX, npu
ero (popMasibHOM COOTBETCTBUU 3aKOHY, SIBIIIETCS KpallHEe HEMpPOCTHIM
JUIsi TIOHUMAaHUSI HE TOJBKO [UJIsl PSJOBBIX TpaxaaH, HO W JUIs
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poeCCUOHANIbHBIX YYACTHUKOB PBIHKA. JTO MOPOXKAAET, C OJHOU
CTOPOHBI, HEOOXOAMMOCTh KOJIOCCAIbHON Pa3bICHUTEIBLHON pabOTHI 110
BOMNPOCaM, CBA3aHHBIM C IPAaBOBBIM PETYJIMPOBAHUEM JAHHOU cdepsl
JOCTYIIHBIM SI3bIKOM, a C IPYrOi CTOPOHBI TpeOyeT KpaliHe B3BEIIEHHOM
U CIPaBEIJIMBOM IMO3ULMU OPraHOB TOCYAApCTBEHHOM BIIACTH,
YYacTBYIOIIUX B MIPOLIECCE HOPMATUBHOT'O MPABOBOT'0O PETYJIMPOBAHUS, &
TAK)K€ OpPraHoB, OCYLIECTBISIIOIIMX TOCYJAPCTBEHHBIM KOHTPOJIb
(Hanzop). Ilpu 3TOM NMpoTHUBOpEUMs: B MO3ULIMUA OPTaHOB, BXOISIINX B
CUCTEMY TOCYJApPCTBEHHOTO M  MYHULMNAIBHOIO  YIPaBJIECHUS,
OTHOCHUTEJIBHO T€X WA WHBIX NPUHIUIUAIBHBIX BOIPOCOB, JOJIKHBI
OBITH CBEJICHBI K MUHUMYMY.

Taxxe HE0OOXOAMMO UMETh B BUIY, YTO KaXJ0€ M3MEHEHHUE B
JNEUCTBYIOIIEM  3aKOHOJATENbCTBE,  OOHAPOJOBAHHAS  MO3ULMUSA
oQUIMaNbHBIX OPraHOB MO HaubOojee O0O0JIE3HEHHBIM MpPOOJIEeMaM WU
naxe cyneOnsiii npeneneHT B cdepe XKXKX BbI3bIBaeT KojgocCaTbHBIN
OTKJIMK BO BCEW MPaBONPHUMEHUTEIBHON MPAKTHKE, MOXKET MPUBECTU K
KapAMHAIBHBIM M3MEHEHUsIM B paboTe oOpraHu3aluidé BCEro CEKTopa,
9yTO, O€3yCIIOBHO, OTpa)kaeTcsi Ha KOHEYHOM IOTpeOuTene yCIyr,
KOTOPBIH, KaK MpaBujIo, KpailHe YyBCTBUTEIBHO BOCIIPUHUMAET JIOOBIE
U3MEHEHMsSI B JIAHHOW cdepe H, C y4yeToM 3TOro, (HopMuUpyeT CBOE
CyOBEKTUBHOE MPEACTABICHHE O PaOOTE TOCYIapCTBA B LIETIOM.

3.2. MeauuuHCKHe YCJAYTd

3110pOBbeE SBIISETCS BBICIINM OJaroM Jjisi 4eJoBeKa, 6e3 KOToporo
MOTYT yTpaTUTh 3Ha4YeHHe MHorue npyrue Omnara. [IpaBo Ha oxpany
310POBbS U MEIUIIMHCKYIO TOMOIIb OTHECEHO K YUCITY KOHCTUTYLIHOHHO
3HAUYMMBIX IIEHHOCTEH, OCHOBHBIX HEOTUYXJA€MBIX TpaB M CBOOOJ
YeJOBEeKa, MPUHAMIEKANUX €My OT POXKICHUS M MOIJIEKAIIUX
rocynapctBeHHoit 3amute (4. 1 cT. 41 Koncturyuuu PD).

[IpaBo Ha 0XpaHy 310POBbS 3aKPETIEHO B TAKUX MEKTYHAPOIHBIX
JTOKyMEHTaX, Kak «BceoOmias mekmapaliusi mpaB deloBeka» (MpUHATA
I'enepansuoit Accambiieeit OOH 10.12.1948), «MexayHapoIHbBIN aKT
00 PKOHOMHMYECKHX, COLMAIBHBIX M KYJIbTypHbIX TpaBax» (IIpuuar
16.12.1966 Pe3omronueii 2200 (XXI) na 1496-oMm miieHapHOM 3ace1aHUU
I'enepanbHoit Accambinen OOH), «YcrtaB (Koncturyuusi) Becemupnoit
oprarm3armn 3apaBooxpanenns (BO3)» (ITpumsar B 1. Hero-Hopke
22.07.1946) (c uzm. ot 24.05.1973) u np.

B Crparerun nHanuonanpHOM ©Oe3zonacHoctu Poccuiickoit
Oenepannu, yrBepxkaecHHOW Ykazom IIpesupgenta Poccuiickoit
O®enepaun ot 2 wumrona 2021 r. N 400 (manee - Crparerus),
3/IpaBOOXPAHEHUE ONPEJIEICHO B YUCIIE CTPATErHYECKUX HAITMOHATBHBIX
MIPUOPUTETOB, Hapsy C OOOPOHOM CTpaHbl, TOCYJApCTBEHHOW W
00111eCTBEHHOI 0€30MacHOCThIO u WHBIMU BOKHEUIINMU
HaIpaBJICHUSIMU.
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CornacHo Crparerum JOCTHXKEHUE LEJIEd TIOCYyIapCTBEHHON
NONUTUKU B cdepe coOepexxkeHuss Hapona Poccun u  pa3BuTus
YeJIOBEUYECKOro  MOTEHIManda oOecreyuBaeTcsi, B TOM  YHCIE,
MOBBIIICHUEM KauyeCcTBa M JOCTYMHOCTH MEIUIIMHCKON TOMOIIH,
BKJIIOYas BaKIMHAIIUIO, U JIEKAPCTBEHHOE 00ecreyeHue; ooecrneueHuem
YCTOMYMBOCTU CHUCTEMBI 3/IpABOOXPAHEHUS, €€ aJalTalid K HOBBIM
BBI30BAM M Yrpo3aMm, B TOM YHCJIE CBSI3aHHBIM C PAacCIpOCTPaHEHUEM
MH(DEKIUOHHBIX 3a00JIeBaHUM, CO3JaHUEM PE3EPBOB JIEKAPCTBEHHBIX
MPENapaToB U MEAUIMHCKUX U3ACTUN.

Yacte 2 ct. 19 ®enepanpHoro 3akoHa ot 21.11.2011 N 323-03
«O06 ocHOBax oXpaHbI 310pOBbs TpaxkaaH B Poccuiickoit denepanmmy
YCTAHABIMBAET MPaBO KaXJOr0 HAa MEAUIMUHCKYIO TMOMOIIb B
rapaHTUPOBAaHHOM OOBEME, OKa3blBaeMyr 0€3 B3MMaHHUs ILJIaThl B
COOTBETCTBUHM C IPOrPaMMOM TOCYJTAPCTBEHHBIX TApaHTHI O0€CIIaTHOTO
OKa3aHMs TpakJaHaM MEJIUIIMHCKOM MOMOIIM, & TaKKE€ Ha MOJIYyYECHHUE
IJIATHBIX MEIMIIMHCKUX YCIYT M MHBIX YCIYr, B TOM UYHCIE B
COOTBETCTBUM C  JOTOBOPOM  JIOOPOBOJBHOTO  MEIUIIMHCKOTO
CTpaxOBaHMUSI.

OCHOBHYI0 KOHKYPEHILMIO YAaCTHBIM MEAUIUHCKUM KJIMHUKAM
COCTaBJISIFOT TOCYAApPCTBEHHbIC MEIMIIMHCKUE OpraHU3allih, KOTOpbIC
TaK)Ke MPEIOCTABISAIOT IJIATHBIE MEAULIUHCKUAE YCITYTH.

[InaTHplE MEAMIIMHCKUE YCIAYTH - MEAUIUHCKUE YCIYTH,
IPEAOCTABIISIEMBIE HAa BO3ME3JHOM OCHOBE 3a CYET JIMYHBIX CPEJICTB
rpakaaH, CpeiacTB paboTojareneil M WHBIX CPEJACTB Ha OCHOBaHUU
JIOTOBOPOB, B TOM YHCII€ JIOTOBOPOB JT0OPOBOJIBHOTO MEIUIIMHCKOTO
CTpaxOBaHUSI.

[InaTHble  MENMIIMHCKHE  YCIYTH  MPEJCTaBIAIOT  CO0Oi
JOTIOJTHEHHE K 3aKOHOJATENbHO  TapaHTHPOBAHHOMY  00BEMY
OecruiaTHON MEIMIIMHCKOM MOMOIIY Tpa)kJjaHaM B paMKaxX MPOrpaMMbl
TrOCY/IapCTBEHHBIX TapaHTUil OECIUIAaTHOTO OKa3aHUs TpaxkIaHaMm
MEIMIMHCKOM IIOMOIIM W  YTBEPXKJAAEMBIX Ha €€  OCHOBE
COOTBETCTBYIOIIUX TEPPUTOPHUATBHBIX TPOrpaMM B  CyOBeKTax
Poccuiickoit @enepanum.

I'paxxiane UMEIOT MPABO HA MOJIYYECHHE IMJIATHBIX MEAUIUHCKUX
YCIIYT, MPEIOCTABISAEMBIX 10 UX KEJTAHUIO IPU OKA3aHUU MEIULUHCKOU
MIOMOIIM, W TUIATHBIX HEMEAUIIMHCKUX YCIyT (OBITOBBIX, CEPBUCHBIX,
TPAHCMOPTHBIX U UHBIX YCIIYT), TPEAOCTABISIEMBIX JIOMOJHUTEIBHO TIPU
OKa3aHUHU MEIMIMHCKON ITOMOIIH.

[InaTHple MEOUIIMHCKUE YCIYTM JOJDKHBI COOTBETCTBOBATH
HOMEHKJIATYype€ MEAULHUHCKHUX YCIIYT, YTBEpPKIaeMOM MUHUCTEPCTBOM
3apaBooxpanenusa Poccuiickorn denepanuu, 1 MOTYT MPEIOCTABIATHCS
B MOJHOM O0BbEME CTaHAapTa MEIUIMHCKON IMOMOIIU JUOO B BHUJE
OCYLIECTBJICHUSI ~ OTAEIbHBIX KOHCYJbTALMM WM  MEAUIMHCKUX
BMEILIATENILCTB, a Takke B 00bEMe, MPEBHIIAIIIEM 00beM

BBIIIOJIHACMOI'O CTaHAapTa MGI[HHHHCKOﬁ nmoMomuy, 1m0 IIMCbMCHHOMY
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COTJIACHUIO TOTpeOUTEN U (UIK) 3aKa3unKa.

3aKa34rKoOM IUIATHBIX METUIIMHCKUX YCIYT SIBIsIeTCS (PU3NUecKoe
WM OPUAMYECKOE JIMIO, HMMEIOUIEe HAaMEpPEHUE 3aKa3aThb WU
MpUOOPECTH TUIATHBIE MEAUIIMHCKHUE YCIYTU JUOO0 3aKa3blBarolee Wiu
npuoOpeTaroiiee IJIaTHbIE MEAUIMHCKUE YCIYTM B COOTBETCTBUHU C
JIOTOBOPOM B TIOJIB3Y TTOTPEOUTEIIS.

[ToTtpebutenem  sBisieTcss  (PU3MYECKOE  JIUIO, HMEIOIIEe
HAMEpPEHHUE TIOJIYYUThb IUIATHBIE MEIUIMHCKUE  YCIYrd  JU0O
MOJTYy4Yaroulee IJIATHBIE MEIUIIMHCKUE YCIYTH JIMYHO B COOTBETCTBUHU C
noroBopoMm. [loTpebutenb, mMOMydarOMIUMK IUIATHBIE MEIUIIMHCKUE
YCIYTH, SBISIETCA TAIMEHTOM, Ha KOTOPOTO PacHpOCTpaHACTCs
nevictue @DepepanbHoro 3akoHa «OO0 OCHOBaX OXpaHbl 370POBbS
rpaxjan B Poccuiickon denepanum.

Ucnonuurenem ABJISIECTCS MEIUIUHCKAsI OpraHu3aus
HE3aBUCUMO OT OpPraHM3allUOHHO-TIPABOBOM  (OpPMBI, a TaKxke
WHJUBUJYAJIbHBIA  MOpeANpPUHUMATENb,  OKa3bIBAIOIIME  IJIATHBIC
MEIUIIMHCKHE YCIYTU B COOTBETCTBUU C JIOTOBOPOM.

[InatHbIC MEIUIUHCKUE YCIyTH MPEIOCTABIISIOTCS
MEIMUIIMHCKUMHM  OpraHu3alMsIMyd HAa OCHOBAaHMM JIMIEH3UM Ha
OCYILIECTBJICHUE MEJIUIIMHCKON JESATEeIbHOCTH, MPEJOCTABICHHON B
NOpsIIKE, YCTAHOBIIEHHOM 3aKOHOAATeNbCTBOM Poccuiickoit denepannu
0 JINLIEH3UPOBAHUH OTIEIbHBIX BUAOB AEATEIbHOCTH.

HeoOxonumbIM  TipeIBApUTENBHBIM ~ YCIOBUEM MEIUIIMHCKOTO
BMeEIIATENbCTBA SABIACTCA Jadya MHGOPMHUPOBAHHOTO JOOPOBOJIBHOTO
corjacus TpaKJaHWHA WIA €ro 3aKOHHOTO IIPEACTAaBUTENd Ha
MEIULHUHCKOE BMEMIATEIbCTBO, KOTOPOE JAaeTcsi B  MOPSJKE,
ycTaHOBJIEHHOM cT. 20 ®@enepanbHoro 3akoHa ot 21.11.2011 N 323-D3
«O06 ocHOBax OXpaHbI 310pOBbs rpaxaaH B Poccuiickoit deaeparumny,
HAa OCHOBAaHUU TIPEIOCTABICHHOW MEIUIMHCKUM pAaOOTHUKOM B
IoCcTynHOW (hopMme MONHONW MHPOPMALUUA O TESIX, METOJAaX OKa3aHMs
MEIMIMHCKOM TOMOIIM, CBSI3aHHOM C HUMH PHUCKE, BO3MOYKHBIX
BAPUAHTAX MEIMIMHCKOTO BMELIATENBCTBA, O €ro IOCIEACTBUAX, a
TaKXXe O NPEAIoJaraéMblX pe3yJbTaTax OKa3aHUs MEIULMHCKOU
ITOMOIIY.

TpeOGoBaHus K MIATHBIM MEIUIIMHCKUM YCIyraM, B TOM YHUCIE K
X 00beMY B CpPOKaM MPEOCTABICHUS, OMPEACIISIIOTCS 1O COTJIANICHUTO
CTOPOH JIOTOBOpa, eciu ¢enepalbHBIMU 3aKOHAMH WU WHBIMH
HOPMAaTUBHBIMM MpaBOBbIMH akTaMu Poccuiickon ®enepaunn He
pPeAyCMOTPEHBI APYrue TpeOOBaHUS.

JloroBop 0 NPENOCTAaBIEHUH IUIATHBIX MEIUIMHCKUX YCIIYT
MpU3HAETCS  MYOJIUMYHBIM  JIOTOBOPOM,  MPEANOJararoiluM, 4TO
MEIULMHCKAsI OpraHu3alrs OKa3bIBA€T MEAULIIMHCKUE YCIYTH KaXIOMY
obOpamraromemycsi  auiy. He mgomyckaercss o0TKa3 MEIMIITMHCKOM
OpraHu3aluy OT 3aKJIIOYCHHUS JOTOBOpPA MPHU HAIUYMHU BO3MOKHOCTHU

OKa3aTh COOTBETCTBYIOIIHME Yyciayru. Kpome TOro, mpu 3aKiIrO4eHUU
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JIOrOBOpa HE JOIYCKaeTCAd OKa3aHWE MEIUIMHCKOW OpraHu3anuei
MPEANOYTCHHS OJTHOMY JUIY (TAlMEHTY) epe APyruMm.

JIoroBOp MOXKET OBITh 3aKJIIOYEH MOCPEICTBOM HMCHOIH30BAHUS
cetu «MHTEpHET (IPU HAIMYWU Y UCTIOJTHUTENSI CaliTa) HA OCHOBAaHUU
O3HAKOMJICHHUSI TOTpeOuTeNnss M (WIM) 3aKa3uuKa C MPeJI0KEHHBIM
UCIIOJTHUTEJIEM OIMCAHUEM MEIUIIMHCKON YCIYyru (IUCTaHIIMOHHBIN
croco0 3aKJIFOUEHHS JOTOBOPA).

Ecnim npu mnpegocTaBieHWHM TIIATHBIX MEAMIIMHCKUX — YCIYT
TpeOyeTcsl MpeOCTaBICHUE TOMOTHUTEIBHBIX TIATHBIX MEIUIIMHCKUX
yCJIYT, UCTIOTHUTENb 00s13aH MpeayNnpeIuTh 00 3ToM notpedurens. be3
o(OpMIICHUS TOTIOTHUTEIBLHOTO COTJIAIIEHUS K JJOTOBOPY JUOO HOBOT'O
JIOTOBOpa C YKa3aHUEM KOHKPETHBIX JIOMOJTHUTEIBHBIX MEIUIIMHCKUX
YCJIYT U UX CTOUMOCTH UCIIOJTHUTEIIh HE BIIPABE UX MPEIOCTABIISATh, €CITU
WHOE HE OTOBOPEHO B OCHOBHOM JIOTOBOPE.

B nensax 3amuthbl npaB noTpeOUTesNss MEIUIIMHCKAsT OpraHu3aius
o oOpaIieHnu0 MOTPEOUTENS BBIAAET JOKYMEHTHI, MOJITBEPIKIAIOIINE
dbakTHUYeCKHe pacxoibl MoTpeOuTens U (WiIn) 3aKa3uuKa Ha OKa3aHHBIC
MEIUIIMHCKUE YCAyru © (WIM) TNpUOOpeTeHHEe JIeKapCTBEHHBIX
nmpenapaToB JJIsl MEUITMHCKOTO TPUMEHCHHS.

BBuny Toro, 4ro, Kak ¥ BCE YCIYTd, MEIUIIMHCKHUE YCIYyTH HE
BCEI/la OKa3bIBAIOTCS KayeCTBEHHBIMH, TIOTPEOUTENI0 HEO0OXOIAUMO
3HATh O CBOMX IpaBax M Croco0ax WX 3allUThI.

MenuuuHCcKkie YYpeXKIEHUS HECYyT OTBETCTBEHHOCTh Mepe/
noTpeduTeNieM 3a HEUCIIOJIHEHME WJIM HEHaJJexallee HCIOJIHeHNE
yCIIOBUM JIOTOBOpA, a TaKXe B Cllydae MPUYMHEHHS Bpella 310POBBIO U
KU3HU TIOTPEOUTEIIS.

B ciydae HEymOBIETBOPEHHOCTH KAay€CTBOM IIOJYYEHHOMU
MEJIUIIMHCKOHN YCITYTH I'pakIaHe 00pallaiuch ¢ )Kano0aMu B HaJI30pHbIC
opranbl, B TOM 4ucje B YmparieHue PocrnorpeOHaazopa 110
CBepaiioBcKoit 00J1acTH.

ITo uroram 2023 roga B agpec YHpaBlIeHUSI U TEPPUTOPUATIBHBIX
OTJIEJIOB MOCTYNIIO 629 o0paleHnii Tpak/iaH Mo BOMPOCaM OKa3aHUs
IJIaTHBIX MeAuUUHCKUX yeayr. B 2022 romy mnoctymmio 1028
MUCHMEHHBIX OOpalleHnii Tpa)XKJaaH MO BOMPOCaM OKa3aHUs TUIATHBIX
MEIUIMHCKUX YCIYT, TakKuM o00pa3oM, OTMEUaeTCs CHIDKCHUE
KOJIMYECTBa MOCTYMUBIINX 00paiieHuii Ha 39 MpoLEeHTOB.

JlnHaMKKa MUCbMEHHBIX OOpalleHU rpa)KJaH MpeCTaBICHa Ha
pucyHke 62.
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Puc.62. Megununckue ycayru. Jlunamuka nucbMeHHbIX oopamenuii (2010-2023 rr.)

3HauMTeNbHAS IO TOCTYHAIOIMMX OOpaIieHuid CBOJMTCS K
PEABSIBICHUIO UMYITIECTBEHHBIX TPEOOBAaHUI B CBSI3U C HEHAJIC)KAIINUM
Ka4eCTBOM OKa3aHHBIX YCIIYT, B TOM YHUCJIE, B paMKax TepputopraibHOU
IporpaMMbl TOCYJAPCTBEHHBIX TapaHTUW OECIUIaTHOTO OKa3aHHSs
rpakJgaHaM MEIUIMHCKOW TOMOIIM, HAPYIIEHUEM CPOKOB OKa3aHUs
yCIIYT, OTKa30M B YJIOBJIETBOPEHUHU I'PaXkIaHCKO-TIPABOBBIX TPeOOBaHUM
IpakJiaH, YTO HE OTHOCHUTCS K MOTHOMOYMSIM CITy>KOBI.

ITo BommpocaM rpak1aHCKO-ITPAaBOBOT'0 XapaKTepa CleluaIucTaMu
TEPPUTOPHUATIBHBIX OTJICJIOB HAMPABIISUIUCH PA3bICHEHUS MTOTPEOUTEISIM
00 anropuT™Me JalbHEWIIMX JCHCTBHH C TMENbI0 pa3penieHus
KOH(DJIMKTHOM CUTYaIIUH.

B wactum BompocoB kadecTBa M 0€30MACHOCTH MEIUIIMHCKOMN
NEATeIbHOCTH, COOJIONICHUS TOPSAJIKOB  OKa3aHWUS MEIUIMHCKON
MOMOIIM W  CTaHJApTOB  MEAMIIMHCKOM  TOMOIIM, KaudecTBa
JIEKapCTBEHHBIX CPEJICTB, OOpallleHWs TpPaKIaH HaANpaBIsJIUCh B
TeppUTOpUANbHBIN opran PocznpaBHanazopa no CBepaioBCKON 00JIacTH.

B wactu BompocoB peamuzaunu TeppuTOpHUAIBHON MTPOTPAMMBI
TOCYJApCTBCHHBIX TapaHTHH OECINIaTHOTO OKa3aHWsS TIpakIaHaMm
MEIUIIMHCKOW ITOMOIIIH; CO3/IaHUS] YCIIOBUU JJI PA3BUTHS METULIMHCKOMN
ITOMOIIM, OOECTICUCHHUsI €€ KadecTBa M JOCTYITHOCTH;, OOCCIICUCHHS
rpaXkJlaH JICKApCTBEHHBIMM IMpenapataMu, CHEHHATU3UPOBAHHBIMU
NPOAYKTaMHU JIEUEOHOTO TIUTAaHUS W MEAMIMHCKUMH H3JCIUSIMU
oOpaleHnsl HANpaBISUIMCh B MUHHCTEPCTBO  3APaBOOXPaHEHHUS
CBepaioBcko# 001acTH.

Crpykrypa oOparieHuii morpeduTeaei o OCHOBHBIM BOIIPOCAM
MpeACTaBJICHA HA PUCYHKE 63.
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Puc. 63.Meanuunckue yeayru. CTpykTypa o0paieHHuii rpakIaH 0 OCHOBHBIM BOIIPOCaM
(2023r.)

B crpykrype oOpareHuii rpaxaaH OCHOBHOE MECTO 3aHHMAIOT
XKao0BbI:

o HEHaJJIe)Kallee KayecTBO YCIyr, HapyIIeHHe CpPOKOB
npenocTaBieHus ycnyr — 39,5 npoieHra;

o OTKa3 B  YJAOBIETBOPEHUM  TIPakIaHCKO-TIPAaBOBBIX
TpeboBaHull (Bo3MelIeHue ymepoa, mepepacuer u np.) — 20 IpoIeHTOB;

o HEHaJuIekanee HMHPOPMUpPOBAaHUE 00  HCIIOIHHUTENE,
OKa3bIBa€MbIX yclyrax (B T.4., OO0 OCHOBHBIX MOTPEOUTEITHCKUX
CBOICTBax, CpOKax, IIeHe, BKIII0Uas MOJHYI0 CTOUMOCTh KPEAUTa U TIp.)
— 12,5 nponieHra;

o 0 3aKOHHOCTHU OCYILECTBIICHUS NEeATENbHOCTU
UCITOTHUTENIEM (OTCYTCTBHE TOC. PETUCTpAIliH, JUIEH3UHU U TIp.) — 5,2
MPOLICHTA;

o npoyde, B TOM 4YHUCJE, AEATEIbHOCTh MEIULUHCKUX
YUPEKICHUN B pamMKax TeppuropuanbHO IpOrpaMMBbl
TOCY/IapCTBEHHBIX TapaHTUW OECIUIATHOTO OKa3aHUs TpakIaHaMm
MEIMITMHCKOMN TTOMOITY — 22,8 IpOIIeHTA.

Bceero 3a 2023 roxg mano 402 pa3bpsiCHEHUS MO MOCTYNUBIIUM
oOparieHusM B mpejenax KOMIETeHIIUN YpaBienus, 283 obpaiieHuii
HAIPaBJIICHO TIO TOJBEJIOMCTBEHHOCTH, 21 oOpalieHue MOCITyXHIIO
OCHOBaHUEM Il  TPOBEACHUA  KOHTPOJBHBIX  (HAJI30PHBIX)
MEPOIPUATHUH.

ITo pe3ynbratam paccMoTpeHwHs oOpatieHui rpaxaan B 2023 romy
BBIJJAHO 28 TMPENOCTEPEKEHUH O HEIONMYCTUMOCTA HapYLICHUS
00s13aTeNBHBIX TPEOOBaHUH B C(epe TUTATHBIX METUIIMHCKUX YCITYT.

B 2023 roay ofuiee uncio Mep mo nporiiakTuke HapyleHuit Ha
PBIHKE IJIATHBIX MEIUIIUHCKUX YCIyr cocTaBwio 285 (2022 r. — 131).
Takum 00pa3oMm, YUCIO NPOPUIAKTUYECKUX MEPONPUITUN BBIPOCIO
MIPAaKTUYECKH B JIBa pasa.
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N3 uncna npodunaktuyeckux meponpustuii 149 Gbuio
HaIpaBJIeHO Ha MH(GOPMHUPOBAHUE XO3AUCTBYIOIIHUX CYOBEKTOB; 48 —
OOBSBIICHUE TMPEAOCTEPEKEHUSI O HEJAOMYCTUMOCTH HapyUICHUS
00s3aTeNbHBIX TPEOOBAaHUM, TAKXKE TPOBEAEHO 80 KOHCYIbTUPOBAaHUM, 4
npoUIAKTHYECKUX BU3UTA U 4 caM0oo0ceJ0BaHusl.

CnpaBka

KameHck-YpalbckuM TEppUTOPUAIBHBIM OTACIOM B paMKax
paccMOTpeHus 00palieHus MOTPEOUTEIIsI YCTAaHOBJICHO CIIEyIONIEe.

I'paxxganun H* oOpatmiica ¢ sxamoboit B otHoumeHun OOO
«Knmunauka JIMCy» (knuHuka «bynb 310poB», r. KaMeHck-YpanbCkuid,
baxosa yi1., 3) mo gakty B3MMaHuUs MJ1aThI 32 BBIMUCKY U3 MEIUITMHCKUX
JIOKYMEHTOB O COCTOSIHUM 3710poBbsi. H* oOpartuncs B kinHuky «bynb
3I0POB» JUISl TIOJYYCHUS MEIUIMHCKUX JIOKYMEHTOB O COCTOSIHUH
CBOETro 3JI0pOBbs (BBIMMCOK M3 HUX) 3a 5 jer. Panee mo 2021 .
rpaxaanud padotan Ha [TAO «CunT3y», MmeauuuHCKOE 00CTy)KHMBaHHE
(JleueHre, METUIIMHCKUE OCMOTPHI) TIOJTy4asl B KIUHUKE «byb 3110pOBY.
H* nyxnancs B nedenun u Habmomaercs B 'AY3 CeepasioBckoit
obnmactu «l'opojackas OonpHUIAa Topoa KameHck-Ypanbckuiiy. 3a
IPEIOCTaBICHUE BBIMUCKHM O CTOSHUHM 3J0pOBbsl TpaxkganuHa H*
topuandeckoe o OO0 «Knunuka JIMCy 3anpocusio omnary.

N3 mnosicuennii nupektopa ummanma OO0 «Knunawnka JIMCy
MuwunbuakoBoit H.I'. cnenyer, uto OOO «Knunuka JIMCy» oka3biBaeT
YCIYIM TpakJaaHaM Ha IUIATHOM OCHOBE B COOTBETCTBUHU C
OPEHCKYPAaHTOM,  YTBEPKICHHBIM  TE€HEpPAJIbHBIM  JUPEKTOPOM.
OdopmiieHne  BBIMUCKA W3  MEAMIIMHCKOM  KapThl  MAalMEHTa,
MOJIYYAIOIIETO MEIUIIMHCKYI0 TOMOIIh B aMOyIaTOPHBIX YCIOBUAX
cocTaBisieT 885 pyOier.

B pamkax oOCymecTBIIEHHS  IIOJHOMOYMKA  KOHTPOJIbHBIM
(Ham30pHBIM) OpraHoM B aapec opunuudeckoro jumna OO0 «Knuauka
JIMC» 00BSBICHO MPEAOCTEPESIKEHUE O HEAOMYCTUMOCTUA HApYIICHUS
00s3aTENBHBIX TPEOOBAHUI C TMPEMIOKEHUEM TPUHATH MEPHI 10
o0ecreueHunto coOJIroieHUs 00s13aTeIbHBIX TpeOoBaHMI
3akoHOAaTeNbcTBa Poccuiickon denepanuu.

KontponbHbie (Haa30pHbIE) MEPONPUATHS C B3aUMOJCHCTBUEM B
2023 rony ¢ KOHTPOJHUPYEMBIMU JIMIAMH HE MPOBOJUIKNCH B CBSI3U C
BBEJCHHUEM OrpaHnyeHni, npuHATHIX [locTanoBennem IIpaBurenscrBa
P® or 10 mapra 2022 N 336 «O06 0COOCHHOCTSX OpraHHU3alldd M
OCYILIECTBIICHUS roCy1apCTBEHHOTO KOHTPOJIS (Haazopa),
MYHHUIUIIAIBHOTO KOHTPOJISI».

B 2023 r. YmopaBineHuemM M TEPpPUTOPUAIBHBIMU OTAEIAMU B
OTHOIIEHWH OPTraHU3alUid, NPEAOCTABIAIOMINX UIATHBIE MEAULIUHCKUE

yCIIYTH, TIPOBEAEHO 53 KOHTPOJIBbHBIX (HAJ30pPHBIX) Mepomnpusitus 0e3
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B3aMMOJICHCTBUS, B TOM umciae: 33 - HaOIIOACHHE 3a COOIIOACHHEM
o0s13atenbHbIX TpeOoBaHuit; 20 - Beie3gHOE 00CIeI0BaHMUE.

B xone 42 KOHTpOJBHBIX (HAA30PHBIX) MEPONPUITHI BBISABICHBI
HapyuleHus. YAeNbHbIII BEC MEpONPUITHI, B XOAE€ KOTOPBIX ObUIH
BBISIBJIEHBI HapylleHus coctaBun 79,2 mpomenta (B 2022 r. — 73
MIPOIICHTA).

Bcero B 2023 r. BbIsiBIeHO 196 HapymieHuil 00s13aTeabHBIX
TpeOoBaHuil 3akoHojatenbcTBa P®d B oOmactu  3amuTHl  1paB
notpebutenet MenuuuHCKUX ycayr (B 2022 r. — 258 napyuienuii). B
cpelHeM, o01Iee KOJIMYEeCTBO HApYIIeHH Ha 1 Hal30pHOE MEPOIIPUSTHE
B 2023 1. coctaBmio 3,6 HapymeHus (B 2022 r. - 8,6 Hapy1IeHUs).

Junamuka MIPOBOUMBIX VYnpasnenuem HAJ30PHBIX
MEpONPUITHI IPEACTABIECHA HA pUCYHKE 64.
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H KonNM4ecTBOo NpoBepok H KO/IM4ECTBO NPOBEPOK C HapYLLEHWAMMW

Puc.64. Meauuunckue yeayru. KonndecTBo npoBepox U aIMMHHCTPATUBHBIX
pacciieloBaHMii, MPOBeleHHBIX YpaBienueM PocnoTpedHaazopa no CBepasioBckoii 061acTu
(2012-2023 rr.)

B 2023 roay B cepe miaaTHBIX METUIMHCKUX YCIYT OOJIBIIYIO
4acTh COCTAaBWJIM HAPYIICHWS, CBS3aHHbIE C HApYyIICHUEM IpaBa
moTpeOuTeNII Ha  TOJYYeHHE HEOOXOIMMOM H  JIOCTOBEPHOM
uH(pOpPMAITUHU O peann3yeMon yciyre, 00 UCTIONHUTENE U O PeKUME HX
paboThl (B TOM YHWCJe, IPH pa3MeleHnd HHPOpMAalMu Ha CaiTe B
WH()OPMAITMOHHO-TEIEKOMMYHUKaIMOHHON cetn «UuTepHeT») — 89
MPOIICHTOB; BKIIFOYCHHEM B JIOTOBOP YCIIOBUH, YIIEMJISIONIUX IpaBa
noTpebuTeneid (Hampumep: 00s3aTeTbHBIM  TOCYACOHBIA TOPSIOK
PacCMOTpPEHHUs CIIOPOB, €CIU TaKOW TIOPANOK HE TMPEeayCMOTPEH
3aKOHOM; OTPaHUYEHUE OTBETCTBEHHOCTH MCTIOTHUTEINS YCIYT 32 UCXO]T
JeyeHus (KaueCTBO OKa3bIBAEMBIX YCIIYT); BO3JIOKEHUE HA MOTPEOUTENS
00SI3aHHOCTH  BO3MEIICHHUS ~ PACXOJ0B, TOMHUMO  (pakTU4YeCKH
MOHECEHHBIX VcnomHuTeNeM Mpu TOCPOYHOM PACTOPKEHUU JOTOBOPA;
YMEHBIIICHUE CPOKOB ISl TIPEABSBICHHUS TPeOOBaHWI B CBS3H C
OoOHapy>KeHHEM HEJIOCTAaTKOB BBHITIOJHEHHON pa0OTHI; PacTOpPKEHUE
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JIOTOBOpa HCIOJIHUTENIEM B OJHOCTOPOHHEM TMOpsAAKe W 1mp.) — 8
MPOLIEHTOB; OKa3aHUe yCIyr HEHAJIeKalero KauecTBa — 3 MPOLEHTA.

Crpykrypa OCHOBHBIX IpaBoHapymeHuii 3a 2023 .
chopmupoBaiack CiaeAyroIuM 00pa3oM (PUCYHOK 65):

oTcyTcTBMEe
HeobxoaMmoi 7 L
MHopMaLmK, =X s s e RS
89% e S . KayecTBO yCAYr ...
' Ll 3%

BKAOUYEHUE
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.. notpebuteneit, 8% -

Puc.65. Meanuunckue yeayru. CTpykTypa OCHOBHBIX NpaBoHapymeHmii B 2023 r.

CnpaBka

AnamaeBCKUM TEPPUTOPUATBLHBIM  OTIENIOM YTPaBICHUS B
COOTBETCTBUM C TUIAHOM OPraHMU3aIIMOHHBIX MeponpusaTuii Ha 2023 roj
MIPOBEICHO KOHTPOJIBHOE (HaI30pHOE) MEPOIPUSITHE oe3
B3aUMOJEUCTBUS — HAOJIIOAEHUE 3a COOJIIOAEHUEM 00sA3aTEIbHBIX
tpeboBanuii B otHomeHnn OOO «BuA-P» (CBepmioBckasi 00JacTh,
PexxeBckoli paiioH, 1. Pex, yn. TpyaoBas, 1. 67).

[Tpu ananuze gaHHBIX 00 00BekTe KOHTpost OO0 «BUA-P» B
UH(OPMAIMOHHO-TEIIEKOMM yHHUKAITMOHHOM CeTH «HTEepHETY,
pacnonoxkerHom 1o  URL-ampecy: https://via96.ru/via-r.html
00OHapy’KEHO, YTO IOPUIAMYECKUM JIUIIOM JI0 CBEJCHUS MOTPEOUTENS HE
JOBEJIcHA clienyromas WHGOpMaNusI: OCHOBHOW TOCYIapCTBEHHBIN
pEruCTpaliMOHHbBIN HOMED, UACHTU(UKAITMOHHBIH HOMED
HAJIOTOTUIATEIBbIINKA, HH()OpPMAIUS 0 METOIaX OKa3aHUsI MEIUIIMHCKON
MOMOIIM, CBSI3aHHBIX C HHUMHM PHUCKaX, BHJIAaX MEIMIIMHCKOIO
BMEILIATENICTBA, HX TMOCIEACTBUSIX M OXHUAAEMBIX pe3yJibTaTax
OKa3aHusi MEIUIMHCKOW moMOIIM, WH(OpMamus O JUIEH3UU Ha
OCYIIECTBIICHUE MEIUIIMHCKOW JEATEIbHOCTH, €€ HOMEpe, CpoKax
NeucTBUs, a Takke uHpopmanus 00 OpraHe, BbIJABIIEM YKa3aHHYIO
JULEH3UI0, IEPEUCHb MJIATHBIX METUIIMHCKHUX YCIYT, COOTBETCTBYIOIIUX
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HOMEHKJIAType MEAMIMHCKUX YCIYT, CPOKHA OXKUIAHUS OKa3aHus
MEIUIMHCKON MOMOIIIH, OKa3aHHE KOTOPOU OCYIIECTBIISIETCS OECIIIaTHO
B COOTBETCTBUM C IPOIPAMMON U TEPPUTOPUAIBHOM NPOrpaMMoOH, B
Clly4ae y4dacTHUs HCIOJIHUTEIS B pealu3alid TEeppUTOPHATBHON
OpOrpaMMbl, CTAHJIAPThl MEAUIIMHCKON TMOMOIIM W KIMHUYECKUE
pexoMeHaanuu (Ipu UX HAJIMYMK), C YI€TOM M Ha OCHOBAaHUU KOTOPBIX
(COOTBETCTBEHHO) OKa3bIBAIOTCS MEIMIMHCKUE  YCIYTH, IyTEM
pa3MellleHrus Ha caiTe UCHOJHUTENs (IIpU HaJUYMH Y WCIHOJHUTENS
TaKOro caiita) cchuloK Ha «OdUIMaNbHBII UHTEPHET-TIOPTal IPABOBOM
uHpopmarmu»  (WWW.Pravo.gov.ru) v opuUManbHBIA  CaMT
Munucrepcrsa 3apaBooxpaneHus Poccuiickoit @enepanuu, Ha KOTOpOM
pa3MellleH pyOpUKaTop KIMHUYECKUX PEKOMEHJALMH, a TaKkKe MyTeM
pa3MelleHrs YKa3aHHBIX CChIIOK HAa MH()OPMAIMOHHBIX CTEHJIaX; CPOKH
OKUJIaHUS TPEOCTABIICHHUS IUIATHBIX MEIULIIMHCKUX YCIYT; CBEJICHUS O
MEIUIMHCKUX pa0OTHUKAX, YYACTBYIOUIUX B MPEOCTABICHUH TIATHBIX
MEIUIMHCKUX YCIYT, 00 ypOBHE UX MPO(ECCHOHAIBHOTO 00pa3oBaHus
u  kBamdukanuu; rpaduk pabOThl MEAUIMHCKUX PaOOTHUKOB,
YYaCTBYIOIIMX B MPEAOCTABICHUU IUIATHBIX MEIUIUHCKUX YCIYT;
o0pas3Iibl TOrOBOPOB.

B coorBercTBuu ¢ . 1, 2 ¢T. 8 3akona P® ot 07.02.1992 N 2300-
1, wsroroBuTens (UCIONHUTENb, NpPOJABEL]) O005S3aH JOBECTH MO
CBeJieHUsl MoTpeduTenss (GUupMEeHHOEe HAaWMEHOBaHWE (HAMMEHOBAHUE)
CBOEi OpraHu3aliu, MECTO €€ HaXOXKACHUS (apec) U peKuM ee paboThl.
Ecaim  Bup  nesaTenbHOCTH,  OCYIIECTBISIEMBIA  M3TOTOBUTEIEM
(MCTIONHUTENIEM, TPOJABLIOM), TMOMJIEKUT JIULIEH3UPOBAHUIO U (WIIH)
UCIIOJIHUTENb MMEET T'OCYJapCTBEHHYIO aKKpPEIWUTAlMIO, 10 CBEACHUS
noTpeOuTens JOJDKHA OBITh  JoBeAeHAa HWHpopMamus O BHJE
NEATEIbHOCTA  HW3TrOTOBUTENS (MCIIOJHUTENA, NPOJaBlia), HOMEpE
JUUEH3UU U (WJIM) HOMEpPE CBHUAETENBCTBA O TOCYJIapCTBEHHOM
aKKpeAuTaluy, CpOKax JEWCTBUS, YKa3aHHBIX JHULEH3UU U (WJIH)
CBUJIETEJILCTBA, a TaKXkKe HHPopMaIus 00 opraHe, BbIJIaBIIEM yKa3aHHbIC
JUUEH3UIO U (UIN) CBUJIETENBCTBO.

B coorBerctBuM ¢ ct. 10 3akona P® ot 07.02.1992 N 2300-1,
WzrotoButens (MCHOTHUTENb, MPOJABEI]) O0053aH CBOEBPEMEHHO
IPEAOCTARIATE  MOTPEOUTENNI0  HEOOXOAUMYI0 W JOCTOBEPHYIO
uHpopManmio o0 ToBapax (paborax, ycayrax), 0OOECHeYHBAIONTYIO
BO3MOXXHOCTb UX MPaBHJIBHOIO BbIOOpA. 110 O0TAENIbHBIM BUaM TOBapOB
(pabot, yciyr) mepedeHb W CIOCOOBI JOBeneHHUS HHGPOPMAIMH 10
notpebuTens  ycraHaBnuBaroTcs  [IpaButenscTBoM — Poccuiickoit
denepanun.

B agpec ropuandeckoro Jmua HampaBlIeHbl PEKOMEHIALMH IO
COOJIIOICHUIO 00s13aTeNbHBIX TpeOOBaHUI, 0OBSIBICHO
MIPENOCTEPEIKEHUE O HEJOMYCTUMOCTH HapyLIEHUs O005A3aTelbHbIX
TpeOOBaHUH.
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CnpaBka

AcCOECTOBCKUM  TEpPUTOPHUAIBHBIM  OTAECJIOM  IPOBEJIEHO
KOHTPOJIbHOE (HAA30pHOE) MepomnpusitTie 0e3 B3aUMOJCUCTBUS —
BBIE3/THOE oOcnenoBaHue B OTHOLLICHUH I'AV3 CO
«Crtomarosiornueckas NoJuKIMHUKA ropos Acbect» (CpepasioBckas
001., T. Acbect, yn. m. A.Il. Jlagepkenckoro, 22). Ilo pesynpTaTtam
BBISIBJICHBI HAPYIIICHUS

° B HalJIHOM M JOCTYynHOW (opmMe He AOBOASATCS MO
CBeJICHMs TToTpeOuTens u (Wian) 3aka3uuka npaswia — [locTaHoBieHUE
[IpaButensctBa PO ot 11.05.2023 N 736 «O06 yrBepxkacHuu IIpaBun
pe10CTaBICHUS MEIUIIMHCKUMU OpraHu3aIusIMu TJIATHBIX
MEIUIIMHCKUX YCIyT, BHECEHUU H3MECHEHUNW B HEKOTOPHIE aKThI
IIpaButenscTBa Poccuiickont @enepanuy U NPU3HAHUM YTPATUBIIUM
cuny nocrtaHoBieHusa IIpaButenscrBa Pocculickoit ®@enepanuu ot 4
okTs0pst 2012 . N 1006» (manee — IIpaBuna N 736);

o UCIIOJIHUTENb - IOPUAMYECKOE JIMIO HEe TMPeAoCTaBUII
NOTPEOUTEIIO U (WJIN) 3aKa3UUKY CIAEAYIONTYI0 HH(OPMAIINIO: OCHOBHOM
TOCYJAPCTBCHHBI PETrUCTPAllMOHHBIA HOMEp, UJICHTU(PUKAITMOHHBIH
HOMEpP HAJIOTOIUIATEIbIINKA; O CPOKAX OXKUIAHUS MPENOCTaBICHUS
IJIATHBIX MEIUIIMHCKUX YCIYT.

I'AY3 CO «Cromatonorudeckas MOJUKIMHUKA Topoj AcOecT»
BBIJIaHBl PEKOMEHJIAIIMU 110 COOIOACHHUIO 00s3aTeNIbHbIX TPeOOBaHMIA,
OOBSBICEHO TMPEAOCTEPEKEHUE O HEIONyCTUMOCTH  HapyIICHHS
obsizatenbHbIix  TpeOboBanmii. [AY3 CO  «Cromaronoruueckas
MOJIMKIIMHUKA TOpo AcOecT» MpeACTaBlIeH OTBET Ha PEKOMEHAAINH U
JIOKYMEHTBI 00 YCTpaHEHUU HAPYIIECHUN.

CnpaBka

KpacHoypumckum  TeppuTOpUAIBHBIM  OTAEIOM  IPOBEICHO
KOHTPOJIbHOE (HAJ30pHOE) MEponpusaThHe O3 B3aUMOJCUCTBUS —
HaOmoeHne 3a  coOmofieHneM  o0s3aTeNbHbIX  TpeOOBaHUU, B
OTHONICHUH CYOBEKTa, OKA3bIBAIOIIETO IUIATHBIE MEIUIIMHCKUE YCIYTH
— I'AV3 CO «KpacHoypuMcKkas CTOMATOJOTHYECKAsT ITOTHMKINHHUKA»
(CBepmmoBckast 001., 1. KpacHoybumck, yn. VYxromckoro, 27
(https://dentclinik.ru/) ycraHoBIeHBI ClieAyONUE HAPYIIICHUSI.

Jlorosop BO3ME3/IHOTO OKa3aHus METUITUTHCKHAX
(CTOMATONIOTUYECKUX) YCIYT COAEPKUT HEAOMYCTUMOE YCIOBHUE,
KOTOPOE  YCTaHAaBIMBAET OOS3aTENbHBIM  TOCYNEOHBI  TMOPSIOK
paccMOTpEHHUs CIOPOB, €CJIM TaKoW MOPSJOK HE MPelycCMOTPEeH
3aKOHOM, a UMEHHO: 1. 8.1.1 «B ciydyae BO3HMKHOBEHHS Pa3HOTJIACUU
MEXKJly HMCHOJHUTEIEM U TMAalMEeHTOM [0 MOBOJYy KauyecTBa OKa3aHUs
YCIIYTH, CTOPOHBI PEIIAIOT CIOpP MYTEM JABYCTOPOHHHUX MEPETOBOPOBY.

Ucxonsa u3 tpedoBanuii nm. 11 m. 2 ct. 16 3akona P® ot 07.02.1992 N
171



https://dentclinik.ru/

2300-1 «O 3amuTe npaB noTpedUTENE», pa3biCHEHUN, COIEPKAILIUXCS
B 1. 33 IloctanoBnenuns [Inenyma BepxoHoro Cyna P® ot 22 urons
2021 r. N 18 «O HeKOTOpBIX BOMpPOCAX JOCYAEOHOT0 YperyIrupoBaHUs
CIIOPOB, PACCMATPUBAEMBIX B MOPSAKE IPaKIaHCKOTO U apOUTPAKHOTO
CYJOIPOU3BOJICTBA», ISl JAHHOW KaTeropuu TpeOOBaHUN 3aKOHOM HE
IPEeyCMOTPEH 0053aTeNbHbIN AOCYACOHBIN MOPSAOK yperyaupoBaHUs
cropa.

Kpome toro, Ha caiite https://dentclinik.ru/, B Hapytienue myHkTa
16 TIpaBun N 736, Ha MOMEHT NPOBEAECHUS KOHTPOIBHOTO (HAA30PHOI0)
MEpPOIPUATHUS HE TIpe/icTaBlieHa HH(popMaIlus, coiepKaiiasi CBeIeHUs O
JUIEH3UU Ha OCYIIECTBICHUE MEIUIIMHCKON esATeIbHOCTH, €€ HOMEPE,
CpOKax JeWcTBUs, a Takke HHpopMauus o0 oOpraHe, BbIJABIIEM
yka3aHHylo JuieHsur. Ha caiite https://dentclinik.ru/, B nHapymienue
n.21 IlpaBun N 736 Ha MOMEHT TPOBEICHUS KOHTPOJIBHOTO
(HaJI30pHOT0) MEPOIIPUSTUS HE TIpeicTaBlieHa nHbopmaius o hopme U
ciocobax  HampamieHuss ~ oOpamieHuid  (kasio®) B Oprassl
roCy/IapCTBEHHOM BJIACTH M OpTaHU3AIINH, @ TAK)KE MTOYTOBBIN aIpec Hin
aZpec JIEKTPOHHOW MOYTHI (MPU HAIMYKHK), HA KOTOPHIE MOXXET OBITh
HarpaBJieHo oOpaieHue (xxanoba).

B napymenue nn. a n.23 I[IpaBun N 736 Ha MOMEHT NPOBEACHUS
KOHTPOJBHOTO (HAJ30pHOT0) MEPONpHUATHS 10 TMOTpeduTenei B
JIOTOBOpPE HE JOBOAMUTCS WHGOpMAIMSI: OCHOBHOM TOCYIapCTBEHHBIH
PETHCTPAllMOHHBI ~ HOMEp W HJICHTU(PUKALMOHHBIA  HOMEp
HAJIOTOIJIATENbIINKA, CBEJACHHUS O JMIEH3UMH Ha OCYIIECTBICHUE
MEIUIIMHCKON  NIeATeNbHOCTH, HWHGOpMaIlUs O JIMIEH3UH  Ha
OCYIIECTBJICHHE MEIUIIMHCKON JNIeATeTbHOCTH, €€ HOMepe, CpoKax
NeUCTBUS, a Takke HHPopManus 00 opraHe, BBIIABIIEM JHIICH3UIO,
nepedyeHb  MPEJAOCTaBIsIeMBIX  paboT  (YCIyr),  COCTaBJISIOIINX
MEIUIMHCKYIO JeSTEIHbHOCTh, B COOTBETCTBUU C JIMIICH3UEH.

ITo pe3ynbraTaM KOHTPOJIBHOTO (HAA30PHOTO) MEPOIPHUATHS B
aZipec XO3SUCTBYIOLIEro CyOBEKTa HaINpaBlIEHbl PEKOMEHJALUU I10
COOMI0IEHUIO 00513aTeILHBIX TPEOOBAHU.

CnpaBka

HuxHeTarunbckuM TEppUTOPUATBHBIM  OTAECJIOM B paMKax
KOHTPOJBHOTO (HAA30PHOTO) MEPONPHUATHS 0€3 B3aUMOACHCTBUS —
HAOJFOIEHNEe 32  COONIIOICHWEM  00s3aTeNbHBIX TpeOoBaHWIT B
otHomienun OO0 «OJIME/[-T» (CepasnoBckass 00:1., r. HukHuii
Taruin, yn. OkTs0pbsckoit PeBontonnu, 7A) 1 aHanu3a npeacTaBICHHbBIX
JIOKYMEHTOB  (JIOTOBOpA) YCTAHOBJIECHbl HapylleHUs TpeOOBaHUI
JNEUCTBYIOIIETO  3aKOHOJATeIbCTBA B cdepe  3aluThl  MpaB
OTpeOUTEINEeH.

[Ipu anHanuze gOoroBOpa BO3ME3IHOTO OKa3aHUS MEAUIMHCKUX

ycayr, 3akmodeHHoro OO0  «OJIMEJI-T» ¢  moTrpebutenem
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YCTAHOBJIEHO, YTO JIOTOBOP HE COAEPKUT CIEAYIOIINE CBEICHUS:
HAaMMEHOBAaHMWE  OpraHa,  OCYIIECTBUBIUEIO  TOCYIapCTBEHHYIO
perucTpaluio; HauMEeHOBaHUE, aJpec MeCTa HaXOXJICHHUS U TeiaedoH
JUIEH3UPYIONIETO OpraHa; mepedyeHb padoT (YCayr), COCTaBISIONIUX
MEIUITMHCKYIO  JIESITebHOCTh ~ MEIWIIMHCKOW  OpraHu3alud B
COOTBETCTBHH C JIMICH3WEH; MIEPEUCHb IJIATHBIX MEIUIIMHCKUX YCIYT,
PEAOCTABIISIEMBIX B COOTBETCTBUM C JIOTOBOPOM; CTOMMOCTD IJIATHBIX
MEJUIMHCKUX YCIYT, YCJIOBUS M CPOKH MPEIOCTABICHUS TLJIATHBIX
MEJUIUHCKUX YCIIYT.

[Ipu aHanmuze g0rOBOpa BO3ME3JHOTO OKAa3aHUS MEIUIIMHCKUX
ycayr, 3akmoueHHoro OO0  «OJIMEI-T» ¢  morpebutenem
YCTaHOBJIEHO, YTO B JIOTOBOPE COJEPKATCs YCIOBUS, YIIEMJISIOIINE
YCTaHOBJIEHHBIE 3aKOHOM IIpaBa MOTPEOUTENECH:

o MyHKTHI JIoroBopa chOpMUPOBAHBI TaKUM 00pa3oM, 4TO y
noTpeOUTeNsi OTCYTCTBYET BO3MOXKHOCTH BBIPQKCHUS COTJIACHUS WIIU
0TKa3a;

® OTpaHUYCHUC OTBCTCTBCHHOCTHU HCIIOJHUTCIIA YCIYI' 3ad
HNCXO0d JICUCHUA (Ka‘IGCTBO OKa3bIBA€CMbIX yCHyF);
® BO3JIOKCHHUC Ha HOTpC6I/ITCJ'I$I 00s3aHHOCTH BO3MCIICHUA

pacxofoB, MOMHUMO (DaKTHUECKH TOHECeHHBIX McrmonHuTteneM mpu
JIOCPOYHOM PACTOPKEHHUH JI0TOBOPA.

o YMEHBIIIEHHE CPOKOB JUIsl TPEAbSBICHHUS TpeOOBaHUI B
CBSI3M C OOHAPYEHUEM HEAOCTATKOB BBIMOJIHEHHOM PaOOTHI.

B cooTtBerctBHM co cT. 16 3akona P® ot 07.02.1992 N 2300-1 «O
3allKdTe TMpaB MOTpeOUTENe» HEAOMYCTUMBIMHU YCIOBUSIMH JIOTOBOPA,
YIIEMJISIOMMUMH TIpaBa TMOTPEOUTENsI, SIBISIOTCS YCIOBHUS, KOTOPbHIC
HapyIIalOT MPaBUJIA, YCTAHOBJICHHBIE MEXIYHAPOJIHBIMHU JOTOBOpaMU
Poccuiickoit  depepanyu, HACTOSIIUM 3aKOHOM, 3aKOHaAaMHU U
NPUHUMAEMbIMH B COOTBETCTBMM C HHUMH WHBIMH HOPMATHUBHBIMHU
nmpaBoBbIMM akTamu Poccuiickorn dDenepanuu, peryaupyrOIInMHA
OTHOIICHHUS B 00JIACTH 3amUTHl TIpaB morpebuteneir. HemomycTumbie
yCIIOBHUS IOTOBOPA, YIIEMIISIONINE MpaBa MOTPEOUTENs, HUYTOXKHBI.

000 «OJIMEA-T»  0OBABIEHO  TPENOCTEPEKEHHE O
HEJOMYCTUMOCTH HapyIICHHUs O0s3aTeNbHBIX TpeOOBaHUM, BBIIAHBI
PEKOMEHIAIUY TI0 COOJTIOICHHUIO 00s3aTeNIbHBIX TPEOOBaHUH.

CnpaBka

CesepHbiM ExaTepuHOYprcKuM OTAEI0M B paMKaX KOHTPOJIBHOTO
(HaA30pHOr0) MEPOMNPUATHS 0€3 B3aUMOJACUCTBUS — HAOJIOJACHHUE 3a
cobmoieHneM o00s3aTenbHBIX TpeOoBaHuii B oTHomeHun OO0
«ExarepunOyprckuii romeonatuyeckuii eHTp» (r. ExarepunOypr, yiu.
DJNIeKTPUKOB, 25), MPOBEICH aHAJIW3 JOTOBOpa HAa OKa3aHWUE TUIATHBIX
MEIUIIMHCKUX YCIYyTr, 3aKaoueHHbId wMexay r1p. II* u OO0
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«ExatepuHOyprckuii  roMmeomnatuueckui  1eHTp». B pesynbTaTe
YCTaHOBJIEHO, YTO JOTOBOP COJEPXKHUT YCJIOBHS, YIIEMIISIIOIIHME MpaBa
MOTpeOUTENS.

Ilynktom 7.3 pmoroBopa MpeayCMOTPEHO, 4YTO B  Cllydae
HeucnoiaHeHus 3aka3zuukoM (moTpebutenem) m. 4.2.5 Jlorosopa
MenuuyHCKHAN LEHTP BIPABE PACTOPIHYTH JOIOBOP B OJHOCTOPOHHEM
nopsiake. B cuny 1. 4.2.5 noroBopa 3aka3uuk (moTpeduTesn) o0si3yeTcs
CBOEBpPEMEHHO MH(OPMUPOBATH MEIUIIMHCKUI HEHTP O MPOXOKIECHUN
JEYEHUsT B JPYTHUX MEIUIMHCKUX OPraHu3alusX, INPUHUMAEMBIX
JEKAPCTBEHHBIX Npenaparax II0 HAa3HAYCHHI0 Bpadyeil CTOPOHHUX
MEIULIUHCKAX OpPraHU3alui, IPOBEICHUE KIMHUYECKUX UCCIEI0BAHUM
U UX Pe3yJIbTaTOB, MPUHATHH 3aKa3uMKOM (IIOTpeOuTeneM) perieHus oo
ONEPATUBHOM BMEIIATEIBCTBE, MPOXOKIACHUS Kypca XHUMHOTEPANUHU U
T.IL

Cornacio mn. 4.3.2 JloroBopa MEIWIIMHCKUN 1EHTP BIpaBe
pacTopratb B OJHOCTOPOHHEM TMOPSAKE JOTOBOp TMpU TPyObIX
HapyLICHUSX 3aKa3uuKoM (MOTpeOuTeNneM) NpeaNuCaHuid Jieyaliero
Bpaya, HEKOPPEKTHOM IOBEJCHHM IO OTHOILIEHHUID K IEpPCOHANy
MenUIUMHCKOrO IIEHTPa, HEOAHOKPATHBIX OIO3JaHUSAX Ha IpPUEM U
npouee.

B cootBerctBum ¢ m. 9.3 JloroBopa, 3aKIIOYEHHBIH JOTOBOP
MOJKET OBITh PACTOPTHYT 10 MHUIIMATUBE JTI000I U3 CTOPOH.

[To pe3ynpTaTaM KOHTPOIBHOTO (HAI30PHOTO) MEPOMPUATHS Oe3
B3aumozeincTeus OO0 «ExarepuHOYprckuii roMeonaTuaecKuii IEHTP
00BSIBIIEHO MPEOCTEPEKEHUE.

CnpaBka

TanuikuM TEppUTOPHAIBHBIM OTIEIOM B paMKaX IPOBEACHUS
KOHTPOJIBHBIX (HAI30PHBIX) MEPOIIPUSTUI — BBIE3THOE 00CIIeI0BaHUE, a
Takke HaOII0JeHHe 3a COOJIOJICHHEM 00s3aTeIbHBIX TpeOOBaHUH B
otHomenun OO0 «Mempkenepr» (623550, CsepanoBckas 00d7.,
[Termmunckuit paiion, orr I[lemmma, yn. Typrenesa, A.17), BBISIBICHBI
CIEeAYIOIINE HAPYILICHHUS:

o HE JOBOJSTCSA JO CBEIEHUSA MOTpeOuTens (3aka3zdymka) B
HarmsagHOM W goctymHo  ¢opme «lIpaBunma mpemocTaBiIeHUS
MEIULIUHCKAMHM OpPraHu3alUsIMU IUIATHBIX MEIMIMHCKUX YCIIYT»,
yTBep)kaeHHble [loctanoBnenunem llpaBurenscrBa PO ot 04.10.2012
N 1006;

o HE MPEIOCTaBIIAETCS MOCPEICTBOM Pa3MEIleHUs] Ha cailTe
MEIUIIMTHCKON OpraHu3anuu B UH(OpPMAIIMOHHO-
TEJIEKOMMYHHKaIIMOHHOU ceTu «THTepHeT» nHdopmalus, coaepxaiias
CJEAYIOIIHNE CBEJCHUS:
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a) 1 IOPUIUYECKOro JIMIA - HAauMEHOBaHWE U (pUpMeHHOe
HaUMEHOBAHUE (ecu uMeeTcs); TUISt WHIMBU1yaTbHOTO
npeanpuHuMaTens - pamMuaus, UMsi 1 OTYECTBO (€CIIU UMEeTCs ),

0) azmpec MecTa HaXOXJICHUS IOPUIUYECKOTO JIMIA, JaHHBIC
JOKyMEHTa, TOATBEpXKAaroniero (akT BHECEHHS CBEACHUU O
IOPUIMYECKOM JMLie B ENUHBIN rOCYy1apCTBEHHBIN PEECTP FOPUAUYECKUX
JMIL, C YyKa3aHWEM OpraHa, OCYLIECTBUBILIEIO TOCYIapCTBEHHYIO
pEruCTpaIuIo; a[pec MECTA KUTEIBCTBA U a/IPEC MECTA OCYILIECTBICHUS
MEJUIMHCKON JIeSITeIbHOCTH HWHIWBUAYAJIBHOTO MpEeApPUHUMATEIIS,
JaHHBIE JIOKYMEHTa, TOATBEpKaAaroiero ¢hakT BHECEHUSI CBEJEHUN 00
WHJUMBUIYaJTbHOM MpeanpuHumatene B EauHbIl rocynapcTBEeHHBIN
peecTp WHIWBHUAYAJIbHBIX TpEANpPUHUMATENEH, ¢ yKa3aHWEeM Oprasa,
OCYIIECTBUBIIEIO FOCYAAPCTBEHHYIO PErUCTPALIMIO;

B) CBEJEHUS O JIMIICH3UMM Ha OCYIICCTBICHHE MEIUIIMHCKON
NEeSTENBHOCTH (HOMEp U JIaTa pEerucTpalu, rnepedyeHb padbot (yciyr),
COCTaBIIIOIIMX  MEIUIMHCKYIO NeSATeIbHOCTD METUIIMHCKON
OpraHu3allid B COOTBETCTBHM C JHUIEH3MEW, HAUMEHOBaHUE, aJpec
MEeCTa HaxXOXIeHUs U TejaedOH BBLAABIIETO €€ JUIEH3UPYIOIIETO
oprasa);

') MepeyeHb IJIATHBIX MEIUIIMHCKHUX YCIYT C yKa3aHWEM IICH B
pyOisix, cBemeHuss 00 YCIOBHSX, MOpANKE, (opMe MpelOoCTaBICHHUS
MEIUIMHCKUX YCIYT U MOPSAJIKE X OIUIATHI;

1) IOPSIIOK U YCIIOBUS IPEIOCTaBICHUS MEAUIIMTHCKOM MTOMOIIIH B
COOTBETCTBHH C MPOTPaMMOIl i TEPPUTOPHATBHON MTPOTrPAMMOI;

€) CBEIECHHUS O MEIMIMHCKUX pPaOOTHUKAX, YYacTBYIOUIMX B
NPEIOCTaBICHUN TIUIATHBIX MEAUIIMHCKUX YyCIyr, o0 ypoBHE WHX
npodeccroHaIbHOTO 00pa30BaHus U KBTI (UKAIUH;

) PSKUM pabOThl MEAUITMHCKON OopraHu3aiuu, rpaduk paboTsl
MEIUIMHCKUX Pa0OTHUKOB, yYACTBYIOIIUX B MPEIOCTABICHHUH TUIATHBIX
MEIUIUHCKUX YCITYT;

3) ajgpeca U TeseOHbI OpraHa UCTIOJHUTEIIBHON BIIACTH CyOBbeKTa
Poccuiickoit ®eneparuun B cepe oOXpaHbl 3J0POBbA TpaxKIaH,
TeppuTopuanbHoro oprana denepanbHON CITyKObI IO HAA30pPY B cdepe
3IpaBOOXpAHEHUSI U TeppUTOpHalIbHOTO opraHa denepanbHOl CIIyKObI
o HaaA30py B cdepe 3amuThl MpaB MoTpeOUTENeH W OJaromonydus
YyeJoBeKa.

[lo pesynpTraTaM KOHTPOJBHBIX (HAA30PHBIX) MEPONPHUATHI
000  «Mempkcnept»  00BSIBAIEHO 2 MPEAOCTEPEIKEHHUS O
HEJOMYCTUMOCTH HAapyUIEHUU 00s3aTeNIbHBIX TPeOOBAHUN M BBIIAHBI
PEKOMEHIAINY TI0 COOJTIOICHHUIO 00s3aTEIbHBIX TPEOOBaHUH.

[TockonbKy OTBETOB Ha PEKOMEHAAIMU U MPEAOCTEPEIKECHUS HE
MOCJE0BANIO, TEPPUTOPUATBHBIM OTJEJIOM COCTaBIIEH MCK B 3allUTy
1paB MOTpeOUTENIsl, MPEICTaBIIEHbl UHTEPECH MOTpeduTens B cyne. B
pe3yabTaTe pPacCMOTPEHUsl Jiejia MCKOBbIE TpPeOOBaHUS MOTPEOUTEINs

YAOBJIETBOPECHBL.
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CnpaBka

HOxxupIM ExaTepuHOYpPrcKUM OTIETIOM B paMKax KOHTPOJBHOTO
(Ham30pHOr0) MeponpusaTusi 0e3 B3aUMOACHCTBUS B  OTHOIICHUU
ctomaronorudyeckoil knuHukn OOO «/lenra-JIroke» (CBepaioBckas
0011., 1. [lonesckoii, yn. KommyHuctuueckas, 1.2, kB.32) yCTaHOBIICHO
HEUCIIOJIHEHNE O0S3aHHOCTU MO O0ECHEYEHHI0 BO3MOXHOCTH OILIAThI
yCIyT TyTeM C HCIOJIb30BAHUEM HAIMOHAIBHBIX  TUIATEIKHBIX
WHCTPYMEHTOB B PaMKax HAIIMOHAJLHON CUCTEMBI IJIATS)KHBIX KapT. Ha
CTOMKE aIMHHHUCTPATOpa pa3MelleHa Tabanuka ¢ Haanuceio «Hanmanas
dopma omiarte». PacdeTsl ¢ TOTPEOUTENSIMH  OCYHIECTBIISIOTCS
UCKITIOYNTETFHO HATMYHBIMH JICHEKHBIMH CPEJICTBAMH B HAPYIIICHHE CT.
16.1 3axkona P® ot 07.02.1992 N 2300-1 «O 3ammre mnpas
noTpeouTenen».

[IponaBenr (McmodaHUTENb, BIAAENEl] arperaropa B Cilydae
UCIIOJIb30BaHUS B CBOEH JICATEIBHOCTH HAJIWYHBIX PacyeTOB C
notpedureneM) 00s3aH 00ECIEUYUTh BO3MOXKHOCTH OIUIATHI TOBApPOB
(paboT, ycayr) IyTeM HCIOJIb30BaHUS HAIIMOHAIBHBIX IUIATEKHBIX
WHCTPYMEHTOB, a TAK)KEC HAIMYHBIX PACUETOB 110 BHIOOPY MOTPEOUTEIS.

O06s13aHHOCTH 00ECTIEYUTH BO3MOKHOCTH OILJIAThI TOBapoB (padoT,
YCIIYT) C UCIOJI30BAHNEM HAIIMOHATBHBIX TUIATEKHBIX HHCTPYMEHTOB B
paMKax HAIlMOHAJIBHON CHCTEMBI TUIATEKHBIX KapT PaclpOCTPaHAETCS
Ha TpojaBia (MCHOJHUTENs, BIaJeNblla arperaTtopa), y KOTOpPOTO
BBIPYYKa OT peajn3aliy TOBapOB (BBIMOIHEHUS pabOT, OKa3aHUS yCIIYT)
3a TMPEaIIeCTBYIOIIMA KaJCHIApHBIM TOJ TMPEBHIIIACT BAALAThH
MUJUTHOHOB pyOJIeH.

CornacHo NaHHBIM M3 TOCYJAapCTBEHHOI'O HWH()OPMAIMOHHOTO
pecypca Oyxrantepckoil ((puHaHCOBOM) oT4eTHOCTH BbIpyuka OOO
«/lenta-JIroke» 3a 2022 1. cocraBuia 33 800 000 py6neit, 3a 2021 r. 29
606 000 py0eii.

Takum 00pa3oMm, yCTaHOBJICHO HEHCIOJHEHHE OOS3aHHOCTH TIO
00ecCreueHn0 BO3MOKHOCTH OIUIaThl TOBApOB (paboT, yChyr) MmyTeM
HAJIMYHBIX pPacyeToB WJIM C HCIOJIb30BAaHUEM  HAIIMOHATBHBIX
IUTATeKHBIX HMHCTPYMEHTOB B paMKax HalMOHAIBHOW CHCTEMBI
TUTATeKHBIX KapT MO BBHIOOPY MOTPEOUTENS, @ UMEHHO: IOPUINYCCKIM
JMIIOM HE MCTIOJNHAETCS O0S3aHHOCTH MO OO0ECMEYEHHIO BO3MOXKHOCTH
omiarel TOBapoB (yciyr) myTreM O€3HalW4yHOM oOIiaTel, T.€.
OaHKOBCKMMH KapTaMH.

00O  «/lenta-JItokc»  OOBSBICHO  MPEAOCTEPSIKEHHE O
HEJIOMYCTUMOCTH HApYIICHUS 00s3aTSIIbHBIX TPEOOBAHMIA.

B 2023 romy YmnpaBieHueM U TEPPUTOPHAIBHBIMU OTAEIAMHU
MIPUMEHSUICh MEPbl TPaKJaHCKO-TIPABOBOM 3alllUTHI MOTpeOUTENEH, B

TOM YHCJI€, UICKU B 3alIUTY NOTpEOUTENEH.
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CnpaBka

B Tanunkui TeppuTOpUaIbHbIA OTAEI IIOCTYIINUIIO 3asiBICHUE OT
rp. 3* Ha oOKa3aHHE MPABOBOM MOMOIIM IO 3aIIUTE €€ IpaB Kak
NOTPEOUTEIIS.

Kak cnemgyer u3 10BOIOB mOTpeOUTENs, MPU Claye aHAIU30B B
MeauiuHckoM 1eHtpe OO0 «Memdkenepr» mno aapecy 623550,
CeepanioBckast 001., [Ipimmunckuit paiton, nrr Ileimma, yiu.1 mas, 76,
rp. 3* He BBIJIAJIM HA PYKU JOTOBOP HA OKa3aHWE TUIATHBIX MEIUITMHCKUX
yciyr. JIoroBop BbLAANM TOJIBKO IOCJIE TOrO, KaK CKa3aJd, 4TO OH
NOHAA00UTCS IS HAJIOTOBOM WMHCHEKIMU. Takke Ha PpyKH HE Jaiu
IJIaTEKHOTO JOKyMEHTa (UeKa).

Kpowme Toro, B noMenieHun MEAUIIMHCKOTO LIEHTPAa OTCYTCTBOBAI
NpENCKYpaHT IIEH Ha OKa3blBa€Mble YCIyru. Tp. 3* pemmia HaWTu
JTaHHyI0 HHGOPMAIIMIO Ha caiiTe B ceTu MHTEpHET, HO OKa3aloCh, YTO
CalT MEIUIIMHCKOW OpraHu3alu OTCYTCTBYET.

Tanuukuit TeppuUTOpUANBHBIA OTHEN, EUCTBYS B MHTepecax 3*
oOpatuiics B CyJl C HICKOBBIM 3asiBiicHHEM K OOIIECTBY C OTpaHUYCHHON
OTBETCTBEHHOCTBIO «MenmakcnepT» (CBepayoBckas 00J1aCTb.
[Termmunckuit paiion, nrr.llemmma, ya. 1 Mas, 1.76) o npu3HaHuH
JENUCTBUM MPOTUBONPABHBIMU C MOMEHTA MIPOBEJICHUS MEPOIIPUATHI 6€3
B3aUMOJEHCTBHS 10 MOMEHTA YCTPAHEHUSI HAPYILICHH, O BO3JI0KEHUU
00S3aHHOCTH Pa3MECTUTh B TMOMEIIEHUU MEIUIIMHCKOTO IIEHTpa IO
anapecy: 623550, CsepmioBckas ob6mactb. [IpIIIMUHCKMI paiioH,
nrr.IIlemmva, yn. 1 Mas, 1.76, o0s3arenbHy0 HHGOOPMALHMIO O:
[IpaBuiiax mpenocTaBieHUs] MEAUIMHCKUMH OPraHU3alUsIMH IUIATHBIX
MEIULHUHCKUX YCIYT, yTBepkAeHHbIX [locTanoBneHnem [IpaBuTenscTBa
P® or 04.10.2012 NI1006, nHauMeHOBaHMH | (DUPMEHHOM
HAaMMEHOBAHUU, MEPEYHE IUIATHBIX MEIUIMHCKUX YCIYr C yKa3aHUEM
eH B pyOdsx, CBeNeHUAX 00 yClIoBHsX, Topsake, Gdopme
PEAOCTABICHUS MEAUIIMHCKUX YCIYT U MOPSIKE UX OIIATHI, TOPSAJIKE U
YCIOBHUAX IMPEIOCTABICHHUS MEIUIIMHCKON MOMOIIA B COOTBETCTBUU C
IpOTpaMMOM M TEPPUTOPHAIBHOM NIPOTPAMMOM, MEIMIMHCKUX
paboOTHUKAX, yYaCTBYIOIIMX B MPEIOCTABICHUH TUTATHBIX METUIIMHCKUX
yciIyr, 00 ypoBHE WX MNpodecCHOHAIBLHOTO O0pa3oBaHUS M
KBaTM(DUKAIINHN, PEKUME paOOThl METUIIMHCKOW OpraHu3aIny, rpaduke
paboThl MEAUITMHCKUX PAaOOTHUKOB, YYACTBYIOMINX B TPEIOCTABICHUN
IJIaTHBIX MEJIUIMHCKUX YyCIyr, 00 ajpece MecTa HaXOXKIACHUs
IOPUNYECKOTO JIMIA, JAaHHBIX JOKYMEHTa MOATBEP)KIAONIEro (akT
BHECEHHUSI CBEJICHUI O FOPUINYECKOM Jnlle B EMUHBIN roCy1apCTBEHHBIN
peecTp HOPUANYECKUX JIML. C YKa3aHUEM OpraHa, OCYLIECTBUBILETO
rocynapctBeHHyto peructpario OPI'H, o Bo3noxxeHun oOs3aHHOCTH
pa3smecTuTh  oOsi3atenbHyr0o  uH(opMamuioo Ha  caiilte OO0

«Memkcnepr» wvvw.medexpert-pishma.com, BKIIOUaIOIIyI0 CBEICHUS
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0: IaHHBIX JIOKYMEHTAa, MOATBEPKIAI0IIEro (aKT BHECEHUS! CBEICHUN O
IOPUANYECKOM JIALIE B ENMHBIN rOCyAapCTBEHHBIN PEECTP IOPUIUUECKUAX
JUL, C YKa3aHUEM OpraHa, OCYLIECTBHUBIIETO TIOCYAapPCTBEHHYIO
peructpamuto (OI'PH), mepeuHe mMIaTHBIX MEIUIIMHCKUX YCIYT C
yKa3aHHeM LeH B pyOJsix, cBeleHUs 00 YCIOBHSX, Nopsake, ¢opme
IPEAOCTABICHUS MEAULMHCKUX YCIYT ¥ MOPAJIKE UX OIUIATHL, OPSIAKE U
YCIIOBUSIX NPEIOCTABICHHUSI MEAULMHCKON MOMOIIHA B COOTBETCTBHUH C
[IPOrpaMMOM Y TEPPUTOPUAIIBHOM  IPOTPaMMOM, MEIULUMHCKUX
pabOTHHKAX, YYaCTBYIOLIMX B MIPEIOCTABICHUH TUIATHBIX MEIUIIMHCKUX
yciayr, o0 ypoBHE HX MPOPECCHOHAIBHOIO O00pa3oBaHUsl U
KBaJIM(UKALMU. afpecax U TeaedoHax opraHa UCIOIHUTEIbHON BIACTH
cyonekra Poccuiickoit @enepanuu B chepe oXpaHbl 310pOBbs IPAK/IAH,
TeppuTopuanbHoro oprana denepanbHoi ciy:k0bl IO HAA30pPY B cdepe
3/IpaBOOXPAHEHUS] U TEPPUTOPUATILHOTO oprana denepanbHON CITy ObI
o HaJa30py B cdepe 3aluThl MpaB NoTpedOuTeNneid W OJaromnoxydus
YEJI0BEKa, O B3BICKAHUM C MOJb3y 3.E.A. KOMIEHCAauuu MOPAIBHOTO
Bpeaa B cymme 5000 py6. 00 xor.

HckoBoe 3asBiieHHEe TOMUMO MHTEpecoB 3* Takke (haKTHUECKH
3aTparuBaeT MHTEPEChl HEONPEAEIEHHOTO Kpyra JHUI B YacTH
TpeOOBaHUs O MPU3HAHUU JEHCTBUN TPOTHUBOIIPABHBIMHU.

KampimoBckum  pailoHHBIM cyznoM  CBepasioBCKO  obsiactu
HCKOBBIE TPEOOBAHUS YIAOBICTBOPEHBI YacTUYHO (1eso N2-2-183/2023).

Oco0yto 3HAYUMOCTh MO-TIPEKHEMY MIPEICTaBIISACT
uHOpPMHUpPOBAHUE  TMOTpeOUTENel  uyepe3  CpelacTBa  MAacCOBOM
uHbOpMaIIMK ¥ JIIOObIE HWHBIE JOCTYIHBIE HMCTOYHHKH, a TakKKe
COJICHiCTBHE BOCCTAHOBJICHUIO HAPYIIIEHHBIX UMYIIIECTBEHHBIX MPaB.

Bcero B 2023 roay cnenuaivcTaMy TEPPUTOPUATIBHBIX OTJIECJIOB
npoBeieHo 135 MeponpusTUil, HANpPaBJICHHBIX Ha MPOCBEIICHUE
noTpedureneld B o0JacTH 3allUTHl MpaB TOTPEOUTENIed Ha PBIHKE
MEJIULUHCKUX YCIIYT, B TOM YHCIIE:

e [eYaTHBIE U3IaHusg — 16;
Ha caiite YmpaBieHHs — 2;
Ha TEJIEBUICHUN — 2;
BBICTYILJICHUS HA pajiio — /;
pa3MelneHue HHGOpMaIMi B COLIMATBHBIX CETAX — 4;
WH(GOPMAIMOHHBIE areHTCTBA (CaiThl), callTel MO — 91;
npouee ( B T.4. CEMUHApPhI, COBEIIAHUS, KPYIJIbI€ CTOJIbI, JIEKIIUH )
- 13.
KoncynpranmionusiMu nyHktamu u lLlentpom ®OBY3 «llentp
TUTHEHBI U dnuaeMuonorun CBepioBckoit oonactu» B 2023 1. 0ka3zaHo
469 xoHCynbTalM MO BOMPOCAM 3aIlUTHI IpaB nmoTpeduTeneit B chepe
OKa3aHUsl MEAUIIMHCKUX YCIYT.
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[ToTpebuTenu yamie Bcero oOpaianuch 3a KOHCYJIbTAUSIMU IO
CJIETYIOIIUM BOTIPOCAM:

o HapyIICHUsT TPEOOBAHMI K KaueCTBY OKa3aHHBIX YCIIYT: IO
BOMIPOCaM, CBSI3aHHBIM CO COOpPOM JTOKa3aTEIbCTB OKa3aHHUS YCIYT
HEHAJIe)KAIIETO  KadecTBa, BO3MEIICHHEM  MaTepHalbHOTO U
MOPAJBHOTO BpeJia 3I0POBBIO;

o HemnpeaocTaBieHuss uHbopManuu 00  OKa3bIBAEMBIX
yciryrax (BBIIMUCKH U3 MEIUIIMHCKON KapThl);

o HapyIIeHUs CPOKOB OKa3aHUs MEIUIMHCKUX YCIyr H
yIOBJICTBOPEHHUS TpeOOBaHUMN TOTPEOUTEIS;

o BKJIFOYEHHUE B JOTOBOP YCJIOBHUH, YIIEMIISIONIUX IpaBa
noTpeouTerns,

o HaBSI3bIBAHUS JOTOJHUTEIbHBIX TUIATHBIX YCIYT U APYTOE.

Jlns moTpeOutenel MoAroToBIEHbI 25 mpeTeH3uil Ha cymmy 975
TBIC. pyOsieil, u3 KoTOopbix 20 TpEeTeH3Wi YAOBJIETBOPEHBI, CyMMa
BO3MEIICHHBIX B JOCY/JC€OHOM TOPSIKE CPENCTB cocTaBuia 955 ThiC.
pyOIIet.

3a 2023 roxg ObUIM HOATOTOBIIEHBI 6 WMCKOBBIX 3asiBICHHA HaA
cymmy okoio 1,1 muH. pyOsel, 3 U3 HUX YJOBJICTBOPEHBI Ha OOIIYIO
cymmy 563 ThIC. py0., 3 HaXOASITCS HA PACCMOTPEHUH.

[lonHoTy cBeneHuit o curyaluu B cdepe OKa3aHHs IJIaTHBIX
MEIUIMHCKUX YCayT B 2023 roay nononHseT nHopMalus, moaydyeHHas
u3 MuHucTepcTBa 3ApaBooxpaHeHusi CBepaioBCKoO# 00JacTH, a
Takke MHPOpMAIMs, MPEACTABICHHAS TEPPUTOPHAIbHBIM OPraHoOM
Poc3apaBuanzopa no CBepajioBCKOi 00J1aCTH.

CornacHo cBeAeHUsIM, MPEACTAaBICHHBIM U3 MMHHCTEpPCTBA
3apaBooxpaHenusi CBepayioBcKoi 06acTu (J1aee — MUHUCTEPCTBO),
B 2023 roay KOJMYECTBO OOpaIllCHWH TpaKIaH, CBA3AHHBIX C
HapyIlIeHHeM HUX MpaB cocTaBwio 79 obpamenuit (B 2022 rony — 209
oOparieHui).

KonnuecTBO  mpOBEAEHHBIX  MPOBEPOK  XO3SUCTBYIOLIUX
CyOBEKTOB:

o B paMKax BEIOMCTBEHHOIO KOHTPOJII KadecTBa H
0e30macHOCTH  MEIUIMHCKON JeaTenbHOCTH — 160 BHEIUTAHOBBIX
IPOBEPOK (JOKYMEHTApHBIX — 97, BBIE3HBIX — 2, MO HCHOJIHEHUIO
npeanucanus — 61) u 72 miaHoBbie MPOBEPKHU;

o B paMKaxX KOHTPOJIA 3a OKa3aHueM IaTHeix ycuryr — 30
IPOBEPOK.

KonnuecTBo BhIAAHHBIX Tpeanucanuid - 70, MPUOCTAHOBJIEHO
nefcTBUe MUIeH3ui — 92.

Munuctepcteom B 2023 1. ObUTO paccmoTrperHo 15 801
oOpaienue, U3 HUX 79 oOpallleHHi, CBSI3aHHBIX C HAPYIICHUEM IpaB
rpaxaad (0,5 mpolieHTa OT BCEX paCCMOTPEHHBIX O0palleHui) Mo TaKUM
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TEMaTHKaM, KaK: OKa3aHWE IUIATHBIX MEIUIHUHCKUX ycIyr — 7
oOpamenuit (9 TPOIEHTOB OT OOHIEro KOJWYECTBA OOpallleHHH,
CBSI3aHHBIX C HapyIICHUEM MPaB T'PaxkJaH), HAPYIICHUE JTUIEH3NOHHBIX
TpeboBanuit — 3 oOpamieHust (4 mporeHTa OT OOIIEro KOJWYeCTBa
oOpallleHuii,  CBA3AaHHBIX C  HapylIIEHWEM TpaB  TpaxkaaH),
uH(opMUpOBaHKEe Ipak1aH B cpepe 3apaBooxpaHeHus — 69 obpaiieHui
(87 mpoueHTOB OT OOILEro KOJWYECTBAa OOpallleHUi, CBA3AHHBIX C
HapyLIEHUEM IIPaB TPaxaaH).

YactuuHo 00OCHOBaHHBIMHM Npu3HaHbl 10 oOpamenuit — 2,6
OpolleHTa OT BCEX  YaCTMYHO  OOOCHOBAaHHBIX  OOpaIlleHHH,
paccMOTpPEHHBIX B MUHHUCTEpPCTBE: MO BOIPOCY OKa3aHMs TUIATHBIX
MEJUIIMHCKUX YCIYT B 3APaBOOXPAaHEHUH — 5 oOpalieHui, HapyllIeHue
JUIEH3UOHHBIX TpeOoBaHW — 2 oOpaimieHus, HHPOPMHUPOBAHUE
rpaxaaH B cepe 3apaBooxpaHeHus — 3 oOpaiieHus. OG0CHOBAHHBIX
oOpaiieHuii He OBLIO.

Taxxe B Munucrepctse B 2023 roay Oblia opraHu3oBaHa paboTa
c oOpaleHusIMu/CoOOIEeHUIMU rpakJiaH B Pa3IUYHBIX
UH()OPMAIIMOHHBIX CUCTEMAX:

1) Inarpopma oOpaTHO#M CBSI3U — cHCTeMa JJisi OOECICUEHUS
BO3MOKHOCTHU TOJIaul COOOIICHUHN T'pakIaHAMU 4Yepe3 €JIMHOE OKHO —
AJIEKTPOHHBIE (POPMBI, pa3MeIlleHHbIE Ha OPUITMATBHBIX CATaX OPraHoOB
rOCyIapCTBEHHOM  BiacTu  (y4upexkJeHud) B  HHPOPMALMOHHO-
TEJIeKOMMYHHUKalMOHHOW cetu «MHTepHer» W Ha EmuHom moprane
TOCYJApCTBEHHBIX U MYHHUIIMNAIBHBIX ycayr (pynkuwmii) (B 2023 r.
paccmotpeHno 26 356 coobiieHuin);

2) «Menuanorus» («HIMACHT-MEHEKMEHT») — CUCTEMa IS
MPOBE/ICHUST MOHUTOpUHTa U aHamm3a CMMU u conuanbHBIX ceTeil B
pexxume onsaiH (B 2023 r. moctynuio 4 647 UHIUMIACHTOB IO TEME
«3IPaBOOXPAHEHUS);

3) «locycmyru. JlocynebHoe oOxaloBaHHE» — CHCTEMA,
oOecrieunBaromas Mporecc 10cyaeoHoro (BHECy1e0HOT0) 00KaIoBaHUS
pemieHnit W gedcTBUM  (O€3MeHCTBUS),  COBEPIICHHBIX  IIPH
PEAOCTABICHUN TOCYJapCTBEHHBIX U MYHHUIIMNAIBHBIX ycayT (B 2023
r. paccmoTpeHo 90 oOpareHuii);

4) «Bam KoHTpOJB» — cHCTEMa OT3BIBOB O TOCYAApPCTBEHHBIX
yciyrax (B 2023 r. paccMOTpeHO 3 OT3bIBA).

UYepes mepedncieHHble TUIATGOPMBI  TOCTyHmaeT OoJbIIoe
KOJIMYECTBO  OOpAIIeHUI/COOOMEHN TpakaaH IO  Pa3IHYHBIM
BOIIPOCAM, OTHOCSIIIMMCS K CUCTEME 3PABOOXPAHEHUS.

B coorBeTcTBUM ¢ myHKTOM 2 pasfena | mpoTtokona 3acenaHus
[IpaButennctBa CBepanoBckoit obnmactu ot 07.12.2023 N 43 o006
opraHuzanuu padoThl MO PACCMOTPEHHUIO BOMPOCOB, MOCTYIUBIIUX Ha
[Ipsamyro JIMHHIO ['yGepnartopa CBepaioBCKOM obnactu
E.B. KyiiBameBa, B MunucrepctBe Oblia opraHu3oBaHa pabora Mo
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PacCMOTPEHHUIO YKa3aHHBIX BONPOCOB. B MUHUCTEPCTBO MOCTYIUIIO U
paccmoTpeHno 95 Bonpocos ¢ [Ipsamoit nuHuM.

HaubGonee uwacto B MUHHCTEPCTBO MOCTYNAlOT BOIPOCHI,
CBSI3aHHBIC C:

o 3aMKChI0 Ha MPUEM K Bpady (B TOM YHCJIEC B JICKTPOHHOM
BUJIC);

o MIOJTYYCHHUEM DJICKTPOHHBIX MEIUIIMHCKUX JTOKYMEHTOB;

o TIOMOIIILI0 B OPTaHU3AIUH JICUCHUS;

o YKOMIUICKTOBAaHHOCTHIO MEIUIIMHCKUMU KaJpaMu

MEIULIHUHCKUX YUPEKIACHUN.

B pamkax BeJOMCTBEHHOT0 KOHTPOJISI KauecTBa U O€30MacHOCTH
MEIUIMHCKOM aesTeibHOCTH B 2023 1. 06110 IPOBEIeHO 232 MPOBEPKH,
U3 HHUX — 72 TIUIaHOBBIE MpPOBEPKH, 160 BHEMIAHOBBIX MPOBEPOK
(ToKyMeHTapHbIX — 97, BbIE3IHBIX — 2, M0 UCIIOJHEHHUIO IPEANUCAHUS —
61).

OCHOBHBIMH HApYIIEHUSMHU, BBIABISIEMBIMU B X0OJ1€ TPOBEAECHHBIX
IPOBEPOK B paMKax BEIOMCTBEHHOTO KOHTpPOJII KadecTBa U
06e30MacHOCTH MEIUIIMHCKON JeATEIbHOCTH, SBIISUIACH:

1) HapymieHue CTaHAApPTOB MEAULMHCKON IMOMONIHU, MOPSIKOB
OKa3aHMs MEIUIMHCKON MMOMOIIM (KIMHUYECKUX PEKOMEHAui);

2) HeOCTaTKU OPraHU3aLUU MEIULUHCKON ITOMOIIN;

3) HenocTaTku 0pOPMIIEHHSI MEIULIMHCKOM TOKyMEHTAlUY;

4) HegoCTaTKM OpraHu3alui BHYTPEHHErO KOHTPOJS Ka4ecTBa U
0€30MacHOCTH MEAUIIMHCKON AESITETbHOCTH;

5) He colOmozneHue mpaB rpaxkJaH B chepe OXpaHbl 37A0POBbs
rpaxaaH, B TOM 4YHCJIE€ JOCTYINHOCTH Ui HWHBAJIUJIOB OOBEKTOB
UHPPACTPYKTYPHI U MPEAOCTABISIEMBIX YCIIYT.

I[lo pe3yapTaram NOPOBEACHHBIX MPOBEPOK BbIIaHO 70
NOPEANACAaHUA C YKa3aHWEM BBISIBICHHBIX HApyIIEHHH M CpPOKa MX

ycTpaHeHuss (MO pe3ysibTaTaM BHEIUIAHOBBIX TIPOBEpok — 48
NpeNNuCaHuii, TO pe3ylbTaTaM IUIAHOBBIX TMPOBEPOK — 22
peanucanus).

[Ipy mnpoBeneHMH  €XKETONHBIX  IUIAHOBBIX  KOHTPOJIBHBIX
MEPONPHUATHI B OTHOIICHUH (PMHAHCOBO-X03MCTBEHHOMN ICSITEIHHOCTH,
IIOJABEIOMCTBEHHbIX MUHHUCTEPCTBY YUYPEKIACHUU B IUIAH IMPOBEPOK
BKJIFOUAKOTCS CIEAYIOLIHE BOITPOCHI:

1) nmpoBepka  (QUHAHCOBBIX  ACMEKTOB  OCYIICCTBICHUS
PEANPUHUMATEIIBCKON IEITETbHOCTH YUPEKIACHUEM;

2) [paBOMEPHOCTb OCYIIECTBIEHHUS MPHUHOCSIIEH  J0X0.
NEATEIbHOCTH;

3) mOps0K OKa3aHWs IMJIATHBIX YCIYT, B TOM YHUCJE: MOJTHOTA U
3aKOHHOCTh OKA3aHMS IUIATHBIX YCIYT B COOTBETCTBUHU C:

° [IpaBrwiiamMu mnpegoOCTaBICHUSI IUIATHBIX MEIUIUHCKUX
YCIYT HACEJIICHUIO MENULUHMHCKUMU OpPTraHU3alUsIMU, YTBEPKICHHBIMU
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nocraHoBinenneM [IpasurensctBa Poccuiickon  ®depepauuu 0T
04.10.2012 N 1006 «O06 ytBepxaenun IIpaBun npenoctaBieHuUs
MEIULIUHCKUMH OpPraHu3alusiMU TUIATHBIX MEAULIMHCKUX YCIyr» (Jajee
— mnocra”osieHue IIpaBurensctBa Poccuiickon dDenepauuu o1
04.10.2012 N 1006);

o [IpaBunamu peI0CTaBICHUS METUIUHCKUMHU
OpraHu3alysMH IUIATHBIX MEIMIMHCKUX YCIYT, YTBEP>KIEHHBIX
nocraHosieHueMm  IIpasurensctBa  Poccuiickon  ®epepauuu  oT
11.05.2023 N 736 «0OO0 yTBepKIE€HUM TMpaBUI MPEAOCTaABICHUS
MEIUIMHCKUMH OpPraHU3alMsIMU  IUIATHBIX MEIUIUHCKUX  YCIYT,
BHECEHUU M3MEHEHUH B HEKOTOpBIE aKThl IMpaBUTENbCTBa Poccuiickoi
Qenepauid ¥ OPU3HAHUM  YTPATHBIIMM CUJIY IOCTAaHOBJICHUS
[IpaButenscTBa Poccuiickoit @enepannu ot 4 oktsa6pst 2012 r. N 1006»,

o 3akonom Poccuiickoit @eneparuu ot 07.02.1992 N 2300-1

«O s3zamute mpaB mnorpedutens» (manee — 3akoH Poccuiickoit
®denepanuu ot 07.02.1992 N 2300-1);
° O®enepanbHbiM - 3akOHOM  Poccuiickon  ®denepanuu ot

21.11.2011 N 323-®3 «OO6 ocHOBax OXpaHbl 370POBbsl T'pakJaaH B
Poccuiickoint @enepaunmn»;

4) neHooOpa3oBaHUE;

5) npuHATHE M WCIOJHEHHE O00s3aTeNbCTB 3a CUYET CPEJCTB,
MOJIYYEHHBIX OT MPUHOCAIIEH TOXO AEATEIbHOCTH.

B 2023 roay KOHTpOJIbHBIE MEpPONpUATHS TpoBeneHbl B 30
rOCY/IapCTBEHHBIX yupexkaeHusx CBepUIOBCKOM 00JacTH, C 0XBaTOM
npoBepkamMu 19,1 mpoleHTa Bcex MOABEIOMCTBEHHBIX MUHHUCTEPCTBY
yupexaenui (157 yupexxnenuit Ha konen 2023 rona).

OCHOBHBIMH HAapYIIEHUSIMH, BBISBISIEMBIMU B XOJI€ IPOBEICHHBIX
IJIAHOBBIX MIPOBEPOK, SBIISUIUCH:!

1) oka3zaHue TUIATHBIX MEIMLIMHCKHX YCIYr IO CTOMAaTOJIOTHUU
OpTOTEeINYECKON, HE BKIIOUYEHHBIX B TIEpeueHb padoT (yCIyT) JTUICH3UU
HA MEAUIUHCKYIO0 JEATEbHOCTb, BBIIAHHOM  YUpEXKICHUIO, B
OTCYTCTBUHU JiMlIeH3UU (HapyueHue 1. 3 [ToioxeHus o TMIeH3upOBaHUN
MEIULHUHCKON  NIeSITENbHOCTH, YTBEPKIECHHOTO  IOCTAaHOBJICHUEM
[IpaButensctBa Poccuiickoit ®@enepauun ot 16.04.2012 N 291 «O
JUUEH3UPOBAHUU MEIUUUHCKOM JESTENBbHOCTH»; M. 2 MpUKasa
MunuctepctBa ot 20.02.2017 N 268-m «O0 yTBEepKIEeHUU TOPSAIKA
ompeseneHusi 1eH (Tapu(oB) HA TIJIATHBIE MEIUIIMHCKHAE YCIYTH,
NIPEIOCTABISIEMBbIE TOCYIAPCTBEHHBIMU OIO/PKETHBIMU W Ka3CHHBIMU
YUpeXKACHUSIMU  3ApaBooxpaHeHus  CBepAJIOBCKOM  o0jactu H
rOCYJapCTBEHHBIMU OIO/IKETHBIMM M Ka3eHHBIMH 00pa30BaTEIbHBIMU
yupexxaeHussMu  CBepAJIOBCKOM 00J1aCTH, HAXOJAIIMMUCS B BEJICHHUU
MunucteperBa 3apaBooxpanenus CBepUIOBCKOUM oOnacTtu» (nanee —
npuka3 Munancrepctsa ot 20.02.2017 N 268-m);
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2) mpeicKypaHTbl LIEH Ha IUIaTHble HEMEIUIIMHCKUE YCIYTd He
corizacoBaHbl ¢ MuHuCTEpCTBOM (HapyuieHue 1. 2 MpuKasza
MunucreperBa ot 12.02.2013 N 137-n «O nopsiake coriacoBaHusi U
omnpeneneHuss TapudoB Ha IUIATHBIE HEMEAUIMHCKUE YCIYTH,
OKa3bIBa€Mbl€ TpaKJaHaM T'OCYJapCTBEHHBIMU OIOKETHBIMU U
Ka3eHHBIMU YUPEKACHUAMU CBepayioBCKOM o0nacTy,
110/IB€IOMCTBEHHBIMU MUHHUCTEPCTBY 3/ipaBooXpaHeHus: CBEpATIOBCKOM
o0yracTny);

3) B nmpelcKypaHTe 1E€H YYpeXJEHUs Ha  IUJIaTHBIC
CTOMATOJIOTMYECKHUE YCIIYT'M HAUMEHOBAHUE YCIYyT HE COOTBETCTBOBAJIO
HAaUMEHOBaHUI0, YCTaHOBIEHHOMY B Kiaccudukarope, yTBEpKIEHHOM
npukazom MunuctepctBa ot 05.11.2002 N 598-n «O BHeceHuun
U3MEHEHMH B Mpuka3 MUHHUCTEpCTBA 3/IpaBooxpaHeHust CBEpATOBCKON
obnactu ot 26.12.2001 N 570-n» (manee — npuka3 MUHHCTEpCTBA OT
05.11.2002 N 598-m); He mpocTaBIsICsS KOA BUJa pabOThl (HapylIeHUE
ct. 10 3akona Poccuiickoit denepanun ot 07.02.1992 N 2300-1; B
Hapymenue  Krnaccudukaropa mnpu  ONpeleeHUd  CTOMMOCTH
CTOMATOJIOTMYECKOM YCIYTM BMECTO KOJHMYECTBA YCJIOBHBIX €IUHUIL
tpynoemkoctu (YET), yTBepkneHHoro mpukasoM MHHHCTEPCTBA OT
05.11.2002 N 598-n, xommuectBo YET Obuto ycTaHOBJIEHO
YUPEKIECHUEM 3aBBIIIEHHOE, YTO MPHUBEIO K M3JIUIIHEMY B3UMAaHUIO C
NALMEHTOB JICHEKHBIX CPEICTB 3a JaHHBIN BUJ YCIYTH;

4) dopmupoBanue TapupoB Ha CTOMATOJOTHYECKHUE YCIYTH
IPOU3BOAMIOCH B YUPEKICHUHM IPOU3BOJBHO (HApyILIEHHE IpUKa3a
Munucrepcersa ot 05.11.2002 N 598-n);

5) HapylieHre NIpaBUIIbHOCTY onpeneneHus konnyectsa YET npu
OKa3aHUW CTOMATOJIOTMYECKOH ToMoIu (HapylmieHne TpeOoBaHUM
npukaza Munucrepctea ot 05.11.2002 N 598-n1 «O BHeceHHH
U3MEHEHU B Tmpukaz MuHuctpa 3apaBooxpaHeHus (CBEpIIOBCKOM
obmactu or 26.12.2001 N 570-m «O BBOHE B J€iicTBUE
«Knaccupukaropa  OCHOBHBIX  CTOMATOJOTHMYECKHX  JieueOHO-
JUArHOCTUYECKUX MEPONPUSATUA M TEXHOJOTHM, BBIPAKCHHBIX B
ycioBHbIX eauHunax tpyaoemkoctd (YET)» u mpenenbHbIX HOpM
pacxola MEIUWKaMEHTOB, TEXHOJOTHYECKHX MPHUCIOCOOICHUH U
MaTEPHAJIOB IPH OKAa3aHUU CTOMATOJIOTUYECKON TOMOLINY);

6) He IpencTaBlIEHbl pacyeTbl CTOMMOCTH IUIATHBIX YCIIYT,
BKJIIOYass  yCIyTM  Ha  TEpPalNeBTUYECKOM,  OPTOINEINYECKOM
CTOMATOJIOTMYECKUX MpUeMax (HapylleHue IMyHKTOB 6, 9 mnpukaza
Munuctepcersa ot 20.02.2017 N 268-m).

7) B 1OrOBOpax M T.[., BBIJABAEMbIX HACEJIEHUIO 3a OIJIaTy yCIIYT,
HAaMMEHOBAaHUE YCIyr HE BCErJa COOTBETCTBYET HAMMEHOBAHUIO,
YKa3aHHOMY B  MpEHWCKypaHTe YyupexJaeHus (ykaszblBaeTcsi B
COKpaIeHHo# (popme, HEe JOMUCHIBACTCA 10 MTOJTHOI0 HAUMEHOBAHUS ), B
CBS3M C 3TUM 3aKa3YUKy HE NPEJCTaBISECTCS BO3MOXHBIM IPOBEPUTH
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dbopmupoBanue tapuda (Hapymenue m. 2 ct. 10 3akona Poccuiickoit
®enepanun ot 07.02.1992 N 2300-1);

8) oopMIIAIOTCA U IPUHUMAIOTCA K YUETy NEPBUYHBIC YUETHBIE
JIOKYMEHTBI — JIOTOBOPHI Ha OKa3aHHWE IJIATHBIX MEAUIMHCKUX YCIyT
HAaCEeJICHHUI0, MOIMUCaHHbIe (hakcumuie. J[oroBopoM He MPeyCMOTPEHO
COTJIALIEHUE MEXAY MalMeHTOM U YYPEXKICHUEM [0 MPUMEHEHHIO
dakcumune TpU TOANUCAHUU JIOKYMEHTA, YYETHOW MOJUTUKON
YUPEKICHUSI TAKXKE HE 3aKpEIJIeHO NpUMEHEeHHe (QaKCUMuie Mpu
NOJNMUCAHUU JTOKYMEHTOB (Hapymenue m. 2 cr. 160 I'paxxmaHckoro
kojnekca Poccutickoit denepanun);

9) BO3BpaT ICHEKHBIX CPEACTB U3 KACCHI 32 HE OKa3aHHBIC YCIYTH
NOTPEOUTEISIM MPOBOJAUTCS B OTCYTCTBUE UX MUCHBMEHHOTO 3asIBJICHUSA,
KOTOpOE€ JIOJDKHO CIIYKUTh OCHOBAaHHMEM 11 BO3BpaTa JEHEKHBIX
cpeacTs. (Hapymenue Ykazanus ot 11.03.2014 N 3210-Y «O nopsike
BEJICHUsI KACCOBBIX OIEpalliii IOPUIUYECKUMH JTUIIAMH U YIIPOIIEHHOM
MOpSIZIKE ~ BEJICGHWs]  KACCOBBIX  ONEpaluid  WHIWBHIYaJbHBIMU
IpEeANPUHUMATEISIMA U CyOBEKTaMHU MaJIOTO TPEANPUHUMATEIBCTBAY,
yTBepxkAeHHOTO [lenTpanbubpiM 6ankoMm Poccuiickoit denepariun);

10) B MeauiuuHCKONM KapTe MalMeHTa, MOJYyYarollero
MEJIUIIMHCKYIO TIOMOIIL B aMOYJIATOPHBIX YCJIOBHUSX, HE Jeialiach
3alUCh O TOM, YTO yCJIyra OKa3aHa Ha IJIJATHOW OCHOBE (HapyllIeHUE II.
30 mnocranoBnenus IlpaButensctBa Poccuiickoit dDeaepauuu OT
04.10.2012 N 1006; . 37 nocranoBnenus [IpaBurensctBa Poccuiickoit
®deneparyu ot 11.05.2023 N 736);

11) Ha odunmMansHOM cailTe ydpexaeHuss B WH(OPMAIMOHHO-
TEJIEKOMMYHHKAIIMOHHOW ceTH «J/HTEepHET» OTCYTCTBYET HEPEUYECHb
TUTATHBIX MEUITMHCKHUX YCIYT C YKa3aHUEM IIEH B pyOJIsiX, OTCYTCTBYIOT
CBEIICHHS 00  yCIIOBHSX, Topsiake, ¢opMe  MpeaoCTaBICHUS
MEIUIMHCKAX YCIYT W TOPSAKE HMX OIUIaThl; Ha WHGOPMAIIMOHHOM
CTEHJE, TJE€ pacloloKeHa Kacca YYPEXKACHUs, OTCYTCTBYET
uHboOpMaIys O TUIATHBIX yciayrax (HapymieHue 1. 11 moctaHoBiIeHUS
IIpaButenbctBa Poccuiickoit @enepanuu ot 04.10.2012 N 1006; m. 18
noctanoBieHus [IpaBurensctBa Poccuiickoit @enepanuu ot 11.05.2023
N 736);

12) mpu mpenocTaBlIeHUN MEIUIMHCKUX YCIYT HEMpPaBOMEPHO
MPOU3BOJUIOCH B3UMAHHE C Tpa)KJaH IJIaThl 3a OJIAHKU MEAUIIMHCKUX
3akmoueHuit (Hapymienwe 1. 2 Ilpunoxenuss N 2 Kk mnpukasy
Munuctepcersa ot 20.02.2017 N 268-m);

13) B moroBopax Ha MpPENOCTaBICHHE IUIATHBIX MEIMIIMHCKHX
YCITYT COAEPKUTCS HE BCS HeoOXoauMast MHGOpMaIns; He yKa3bIBAETCS
KOJIMYECTBO YCIIYT, 1ieHa 3a 1 ycayry (HapyieHue 1. 17 moctaHoBICHUS
[IpaButensctBa Poccuiickonr ®depepaunn ot 04.10.2012 N 1006,
HapymieHne 1. 23 mocraHoBieHusa IIpaButenscrBa Pocculickon
®enepanuu ot 11.05.2023 N 736);
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14) ycTaHOBJIEHBI Cilydau 3aKIIOYEHHUS JOrOBOpa HAa OKa3aHHe
MJIATHBIX MEIUIMHCKUX YCIYT B OJTHOM SK3eMIUIsApe (HapyuieHue m. 18
noctaHoBneHus [IpaBurensctBa Poccuiickont @enepannu ot 04.10.2012
N 1006, . 25 nocranosnenus IIpaButensctBa Poccuiickoit denepanyun
ot 11.05.2023 N 736);

15) mpelickypaHThl LIeH Ha IUJIaTHbIE MEAMIIMHCKUE YCIYTU He
COrJIacOBaHbl C PYKOBOAMUTEIEM SKOHOMHUYECKOUN CIIy>KObI YUpEKIeHUs
U C IaBHBIM OyxrantepoM (Hapyuenue 1. 8 «[lopsnka onpeneneHus
neH (Tapu¢oB) Ha IUIATHBIE MEAMIMHCKUE YCIYTH, MPEIOCTaBIISIEMbIE
rOCy/IapCTBEHHBIMU  OIOJKETHBIMH W Ka3€HHBIMU  YUPEKICHUSMU
3npaBooxpaHeHusi CBEpAJIOBCKOM 00JaCTM U TOCYAapCTBEHHBIMHU
OIO/DKETHBIMU M Ka3€HHBIMH 00pa30BaTENbHBIMU  YUPEKICHUSIMU
CBepyI0BCKO#l 00J1aCTH, HaXOAAIIMMUCS B BeAeHUM MuUHUCTEpPCTBA
3npaBooxpaHeHus: CBepAIOBCKOM 00J1aCTHY», YTBEPHKIEHHOTO TPUKA30M
Munucrepctsa ot 20.02.2017 N 268-m);

16) mpeiickypaHThl 1I€H Ha IUJIATHBIE MEIUIMHCKUE U
HEMEUIIMHCKHUE YCIYTH, CTOMATOJOTHYECKUE YCIYT'H, OKa3bIBaeMble
YUPEXKICHUEM, HE YTBEPKJEHbI MPUKA30M PYKOBOJIUTENS YUPEKICHUS
(mapymenue 1. 3 «llopsnka onpeaenenus 1eH (TapudoB) Ha IUIATHBIC
MEIUIUHCKHE YCIyTH, OKa3bIBa€MbIe rOCy/1apCTBEHHBIMU
YUPEKICHUSIMU 31paBOOXPAHEHUS, MOABEIOMCTBEHHBIMHU
MunucrepctBy ~ 3ApaBooxpaHeHus — CBepasIOBCKOW  00iacTtuy,
yTBEpKAeHHOTO MTpuka3zoM MunuctepcTBa oT 30.08.2023 N 2010-m);

17) HempaBOMEpPHO YCTAaHOBJIEHA B MIPENUCKYpPAHTE U B3UMANACh C
rpakJaH JONOJIHUTENIbHAS IUIaTa 3a MCCIEAOBaHUE, IPOBEICHHOE
CHEUUAIUCTOM «MEIULMHCKAM TICUXOJOT» B pPaMKaxX MPOBEACHUS
«MEIUIMHCKOTO OCBUJETEIbCTBOBAHUSA HAa HAJIMYUE MEIUIMHCKUX
MPOTUBOIOKA3aHUM K BJIAJICHUIO OpYKHEM» (HapyuieHue pasm. 2 mi. 1
[Tpunoxenus N 2 k npukazy MunuctepctBa ot 20.02.2017 N 268-m).

ITo cocrosuio Ha 31.12.2023 nHa Tepputopun CBEpIAITOBCKOI
0o0NaCTH  KOJNIMYECTBO IOPUIWYECKUX JIMIT W WHIUBUIYaTbHBIX
peANpPUHUMATENEH, OCYILECTBIISIOIIMNX:

° MEJIUIIMHCKYIO JIeITeIbHOCTh — 2437
° dapMareBTHICCKYIO esaTenbHOCTh — 500;
° NEATeIIbHOCTh 10 000pOTYy HApPKOTHYECKUX CPEJICTB,

NICUXOTPOIHBIX BEUIECTB, HMX MPEKYpCOPOB U KYJIbTUBHUPOBAHUIO
HAPKOCOJEPKAIUX pacTeHni — 182,

B 2023 rony B MHHUCTEPCTBO NMOCTYNUJIO 77 MUCBMEHHBIX H
ANEKTPOHHBIX OOpalIEHU OT 3aUHTEPECOBAHHBIX JIUI] 32 MOJYYEHUEM
KOHCYJbTallMd MO BOMPOCAM JIMIEH3UPOBAaHUSA, B TOM YHCIE IO
BOIIPOCAM  OCYIIECTBICHHUS] MEAUIMHCKON JIEeSITeNbHOCTH — (D
oOpaieHuii, (apmarieBTUYECKOW JeATeNbHOCTH — 2 O0OpallleHusl.
OTtBeThl HA OOpalIeHus 3asIBUTEISAM MPEJOCTaBICHBI B YCTAHOBJICHHbIC
3aKOHOM CPOKH.
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B MuHucTepcTBO NpEeTeH3Uid 1 Kajtod cO CTOPOHBI COMCKaTeNnel
JUIEH3UH (JIMIIEH3UaTOB) MO BOMPOCAM JIMIICH3UPOBAHUS METUIIMHCKON
1 (hapMaleBTUYECKON AEATENBHOCTU HE MOCTYMAJIO.

[IpenocraBneHue rocyaapCTBEHHBIX YCIYT MO JIMLIEH3UPOBAHUIO
B cdepe OxXpaHbl 37A0pPOBbS TPAXKIAH OCYIIECTBISETCS B CTPOrOM
COOTBETCTBUH C 3aKOHOAaTeabcTBOM Poccuiickon denepanuu.

B peruone ycmemHo peanu3yloTCs — MEXBEJIOMCTBEHHbIE
IporpaMMbl, HapaBJICHHbIE HA MOTUBUPOBAHUE TPAXKIAH K 3I0POBOMY
oOpazy  xku3uu: Ilporpamma  gemorpauyeckoro  pa3BUTHS
CeepmiioBckoit obnactu Ha mnepuon a0 2025 roma, OO6nactHas
nporpamma «Pa3Butue 3apaBooxpanenust CBepIIOBCKOM 00JacTu Ha
nepuon 1o 2024 roma», KommnekcHas mnporpamma «Crapiiee
MOKOJICHUE», PETHOHANIbHBbIe MPOEKThl «DopMHUpOBaHHE CHUCTEMBI
MOTHBAIIUU TPaxaaH K 3J0pOBOMY 00pa3y >KM3HM, BKJIHOYAs 310POBOE
NMUTAHUE U OTKa3 OT BpeAHBIX NpuBbIYEK (CBepIoBCKas 00JacTh)»,
«bopb0a ¢ OHKOJIOTMYECKUMH 3a00JIEBAHUSIMI.

B pamkax peruonambHOro npoekta «OOpMUPOBAHUE CHCTEMBI
MOTHBAIIUU TPaXAaH K 310pOBOMY 00pa3y >KM3HH, BKJIHOYAs 310POBOE
NUTaHWE W  OTKa3  OT  BPEAHBIX  TMPHUBBIYEK»  IPOBEJICHA
mupokomaciTabHass uHGOpPMAIMOHHAS KaMIaHWs, BKIIFOYArOIIas
MEpONPHUATUS HANpaBJICHHbIE Ha NPOIMAraHjay JIHACIAHCEPU3ALMU
OTIpEJICTICHHBIX TPYIIT B3POCIOT0 HACEJICHHUSI, B TOM YHCIIE YIITYOJICHHON
OUCIIAaHCEpU3alUd  JIAL, MEPEHECHIMX HOBYID KOPOHABHPYCHYIO
unpexnuro COVID-19, kak cTpaTeruu, HalmpaBJICHHOW Ha BBISBICHHE
(dakTOpoB  pucKa  pa3BUTHS  XPOHUYECKUX  HEHMHDEKIIMOHHBIX
3a00eBaHUi U Ha MPOPUIAKTUKY CEPACUHO-COCYTUCTHIX OCIOKHEHUM
y MAIMEHTOB TPYIIIBI BLICOKOT'O pUCKa, TPO(PHUIAKTUKY OHKOJIOTHUECKUX
3a00sIeBaHM.

C wuenpbl0 TPOABUKEHUS JHUCHAHCEPU3AMU OpPraHW30BaHa
TpPaHCHSAUUA ayJUOPOJMKOB IO TMpOINAaraHjie JIUCIIAHCEPU3alUH B
TOPrOBO-PA3BIICKATEIbHBIX LIEHTPAX W Ha BEAYUIUX PaJIUOCTAHLHIX
obmacti — 10920 BbIX0/10B. Bupeoponuku 0 BaXHOCTH TPOXOKICHUS
JTUCTIAHCEPHU3AIMU Pa3MEIICHbl HA MHTEPAKTUBHBIX ITU(POBBIX MOTYJISIX
HA OCTAaHOBOYHBIX MYHKTaX (29 0CTaHOBOK) MU HA MOHUTOPAX B CaJOHAX
TPAHCIIOPTHBIX CpEACTB ExarepunOypra, Ha AKpaHax
Nudopmarmonnsix neatpoB 'MBJJI 1 OBM I'Y MBJI Poccun mo
CepasioBckoil obsactu, Ha 3KpaHax B otneneHusx M®I] (coBokymnHoe
Koian4ecTBO moka3oB Oosnee 205000). M3roroBneHsl U TPaHCIUPYIOTCA
JIBa aHUMAaIlMOHHBIX BUJIEOPOJIMKA M0 MpoNaraHje AuciaHCepu3aluy Ha
11 Beaymmx Tesrekananax o00aacT (KOJIMYECTBO BBIXOJ0B — 2650).

Jlns npuBiedeHHs] BHUMaHUSl OOILECTBEHHOCTH K MpolieMam
310poBbecOepeKeHNs ObLIM OpPraHU30BaHbl MAacCOBBIE aKIUU C
MPOBEICHUEM o0cienoBaHu HaceJICHUS u KOHCYJIbTAIUI
crienuanucToB: «/leb 3m0poBeA», «llpoiiam aucnaHcepU3alHUIoO.

Centuac camoe BpeMs», «l'opomgok 310poBbaA», «OCEHHUN YeKan
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3I0pPOBBsI» U JApyrue. Bce MepompusiTusi ocBemainch B OOJACTHBIX
CMMU u coumanbHbBIX CETSX.

Oco0oe BHMMaHHE YIENAI0Ch MHPOPMHUPOBAHUIO HACEICHUS O
dakTOpax pucKa pa3BUTHS OHKOJIOTMYECKHX 3a00J€BaHUM, COCTOSIIUCH
MacCOBbIE aKIMM 110 TPUBJICYCHUIO HACEJICHHUS Ha TMPOXOXKICHUE
OHKOCKpUHMHTAa B  paMKax JUCHAHCEepuU3alid B  TOPrOBO-
pa3BiIeKaTeNIbHBIX IIEHTPAX, B TAPKOBBIX 30HAX, HA IPEANPUATHUSX.

AKTUBHO TIPOBOJMUTCS MH(OOPMUPOBAHKUE HACEICHUS O PaKkTopax
pUCKa Pa3BUTHUS XPOHUYECKUX HEHMH(PEKIIMOHHBIX 3a00JEeBaHUM:
KypEeHUH, TOTPEOJICHUH aJIKOTOJIs, MUTAaHUM, (U3UIECKON aKTUBHOCTH.

B CsepanoBckodt  o0nacT  MpOJOJDKAETCA — pealn3aius
00pa3oBaTeIbHBIX MPOEKTOB: «Pa3roBop o MpaBWILHOM MUTAHUM» — B
IIKOJIaX U IETCKUX cajax, «370pOBbIH CTYJAEHT» — B BBICIIIUX U CPEAHE-
CIIEIUAJIbHBIX YUYEOHBIX 3aBEICHUSX.

[TpoBoaminoch uWHPOPMHUpPOBAHWE HACEICHUS IO BOMPOCAM
PO UIAKTUKN TpaBMaTHU3Ma CPEAH JIE€TCKOTO M B3POCIOTO HACEIEHUS.
Taxxe mpoBoamiiach HHPOPMAITMOHHO-KOMMYHUKAIIMOHHAST KaMITaHUS
no mnpodunakruke rematuToB, BUY-unbexnuu, rpumma, KopH,
TyOepKyJie3a U UHbIX HHPEKITUH.

Jlns obecniedeHus TOCTYIMHOCTH BaKI[MHAIIMM JJIsI HACEJIEHUS B
2023 r. ObpUTa OpraHM30BaHa padoTa BBIE3THBIX MYHKTOB BaKI[MHAIIUY B
TOPrOBO-pa3BlIEKATENbHBIX IIEHTPAaX, TPYIOBBIX KOJUIEKTUBaxX 0e3
OTpbIBA OT MIPOM3BOJICTBA MO 3asBKaM PYKOBOJUTEIIEH.

ITo wuroram paGoter 3a 2023 1., U3 94 MyHUIIUIIATBHBIX
o0pa3oBaHUM, PpACMOJOKEHHBIX Ha Tepputopun  CBEpATOBCKON
obmactu, B 91 MyHMIHMOAITLHOM O0O0Opa3oBaHUW pa3pabOTaHbl U
peanu3yroTcsl MPOrpaMMbl M IUIaHbI, HANPaBJIEHHBIE HA YKpPEIUICHUE
00IIIECTBEHHOTO 37I0pOBbs, YTO COCTaBiseT 96,8 mpoieHTa OT 00IIero
YKclia MyHUIIMTIATBHBIX 00pa30BaHUIA.

Bcero na Tteppuropun CsepmsioBckoii obmactu B 2023 T
npoBeneHo 55 041 mpodunaktudeckoe meponpusarue, 4ro B 1,8 paza
6ombire, geM B 2022 roay (B 2022 roxy — 30 756).

Jlns peanuzanuyd TPUHUMIIOB U MEXaHU3MOB (MHCTPYMEHTOB)
OTKpBITOCTH  Ha  odumuanbHOM  caite  MwuHHCTEpCcTBa B
UH(POPMAIIMOHHO-TEIEKOMMYHHUKAITMOHHON ceTn «HTepHeT» (nanee —
calT) pasmemiaercs HeoOxomumas wHpopMaius o0 MUHHUCTEPCTBE U
NOJABEJOMCTBEHHBIX  MEAMIIMHCKMX  OpraHu3aluax, a  Takke
uH(OpMaIHs O MpaBax rpaxkaaH B cepe 31paBOOXpaHEHUS.

CornacHo cBeJIEHUSIM, IPEACTaBICHHBIM U3 TeppuTOpNaIBLHOTO
oprana Poc3apaBHaazopa CeepasioBckoii obaactu, B 2023 roay B
TepputopuanbHblii opran mnoctynuio 294 oOpalieHusi TpakJiaH,
CBSI3aHHBIX C HapylieHueM ux npas (B 2022 r. — 314 obpatienuii).

B 2023 rony TeppuropuansHeiM opranom Poc3apaBHanzopa no
CepasioBckoil o0siact mpoBeieHO 44 KOHTPOJIbHBIX (HAJI30PHBIX)

MEPOIPHUSITUH, BBISIBJICHO 5 HapyLIEeHUI JEUCTBYIOILLIETO
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3akoHogaTenbcTBa. CocTtaBieHo 4 mpoTokosia 00 aJMUHUCTPATHUBHBIX
MpaBOHAPYIICHUX, | €0 nepeaano 1l pacCMOTpeHUs B cyA. Beraano
5 npeanucaHuii 00 YCTpaHEHUHM BBISBICHHBIX HApylIeHWH. Brinano
pexkomenaaruit — 2109.

KonudectBo MeponpusiTuii, HampaBI€HHBIX Ha MPOCBEIICHUE
norpedutenei (uepe3 CMU, UHTepHeT-pecypcesl, JIEKIHH, CEMUHAPHI U
np.) B 2023 roay cocraBuio 15 wmeponpustuit. KomuuectBo
MEpPOIPUSTUN, HANPABIEHHbIX HA MNPOPWIAKTUKY HAPYIICHUMH,
IPOBEJIEHHBIX B OTHOLLIEHUH XO3SUCTBYIOIUX CYOBEKTOB — 1965 (B ToM
gucie: 762 npenocrepexxenuid, 210 nmpodunakruueckux BU3UTOB, 993
KOHCYJIbTUPOBAHUS ).

OCHOBHBIMM HApYIIEHUSIMU, BBISBISIEMBIMU TPU MPOBEIACHUU
KOHTPOJBHBIX (HAA30pHBIX) MEpPONPUITHI SBISAIOTCS HapyllEeHUE
NOPSAJKOB OKa3aHUS MEJUIMHCKOW MOMOIIH, MPaBUi MPeaoCTaBICHUS
IUIATHBIX MEIUIMHCKUX YCIYT, HapyLIEHUS TMpPaBUJ PO3ZHUYHON
nponaxu mnpenaparoB. B 2023 r. TepputopuadbHbIM OpraHoM
PocznpaBHanzopa npu BbIsiBIeHUU (AKTOB OOpaIEHUS METUIIMHCKUX
U3JIEIHH, npu pUMEHEHUH KOTOPBIX buKcHpoBaIUChH
HEOJIaronpusATHbIE  COOBITUS,  OCYIIECTBISUIUCH  KOHTPOJIbHbBIE
(HaJ[30pHBIC) MEPONPUSTHS B LIENIAX MPOBEJCHUS SKCIEPTU3bI KauecTBa
u O6e3omacHOCTH u3eaui (mposeneHo 19 BeI0opouHbIX 0TOOPOR). Beero
Ob110 0TOOpaHo 46 HaMEeHOBaHUN MeIUUIMHCKUX u3aenuil. [lo utoram
AKCHEPTHBIX MEPONPUATHI 13 TMO3UIMNA MEOUUMHCKUX W3AEIHi
SIBIISIIOTCSI HEAOOPOKAYE€CTBEHHBIMHU, 8 TTO3ULIUNA METUIIMHCKUX U3ACITUNA
— HE 3apPEruCTPUPOBaHbI HA TeppuTopun Poccurickon denepanuu.

Taxke B 2023 roay mpoBeIeHO 52 KOHTPOJIBHBIX (HAaJA30PHBIX)
MEpPOIPUSATUS — BBIOOPOYHBIM OTOOP JIEKAPCTBEHHBIX IMPENapaToB.
Bcero obecneuena mpoBepka kadectBa 791 oOpasia JnekapCTBEHHBIX
cpenctB. B pesynbraTe MCHBITaHUI OBUIO BBISABICHO HECOOTBETCTBHE
KauecTBa JBYX HAMMEHOBAHHMI JIEKapCTBEHHBIX IpPENapaToB, IO
KOTOPBIM MIPUHSTO pelIeHNEe 00 U3BATUHU U3 OOPAILEHUS U YHUUTOKEHUU
BJIa/1€JIbLIAMH.

B 2023 rogy TepputropuanbHbiM opraHoM Poc3npaBHanzopa
aKTUBHO MPOBOAMINCH NPOPUIAKTHUECKUE MEPOIPUATHUS B OTHOLLICHUU
HOJKOHTPOJIBHBIX ~ CyOBEKTOB:  IUIAHOBBIE U «TE€MaTHYECKHE»
npodUIaKTHUECKUE BU3UTHI (HATMYHE MUHHUMAJIbHOTO acCOPTHMEHTA
JIEKapCTBEHHBIX IMPEMapaToB B aNTEYHbIX OpPraHU3alUsAX, COONIOIEHNE
[IpaBun paboThl CyOBEKTOB B cucTeMe MOHHMTOPUHIA ABMXKEHUS
JIeKapCTBEHHBIX MpenaparoB, codmoaenne TpeOboBaHuil K pa3MeIeHUIO
uHpopmanmu B EnuHON TocymapcTBeHHON WH(DOPMAIMOHHONW CHCTEME
B chepe 31paBOOXpaHECHUS, COOIOICHUE 00s3aTeIbHBIX TPEOOBaHMI B
chepe  3ApaBOOXpPAHEHUS  NPUMEHHUTEIBHO K  MEAMIMHCKUM
OpraHu3anusM 4YacTHOW (OpMbI  COOCTBEHHOCTH), OOBSIBICHUE
MPEAOCTEPEIKEHUN (MMPU3HAKU HECOO0IeHUsT TpeOOBaHUM npu padboTe

B EnuHoll rocynmapcTtBeHHOW uH(MOpMalMOHHON cucteMe B cdepe
188



3]paBOOXPAHEHMs], HApYIICHUs NpaB TPaxIaH), TaKKe MPOBOIUIOCH
uH(popMupoBaHHE (MOCPEACTBOM pa3MELIEHUs HHPOPMALMOHHBIX
KOHTEHTOB Ha oduimaibHOM caiite TeppuTopualbHOrO opraHa, B
comuanbHol cetn «BKOHTakTe», pEruoHaAJIBHOM IMOpTale 0
KOHTPOJIbHOW (HAA30pHOM) NEATENbHOCTH, a TaKXe MpPOBEICHUEM
NyOIMYHBIX  OOCYXIEHUH MpPAaBONPUMEHUTEIBHOM MNPAKTUKH U
KOHCYJIbTUPOBAHUE, B TOM YHUCIIE MO TEIEPOHY.

TeppuropuanbubiM opranom PocsnpaBranzopa no CBepaIOBCKOM
obnactu coBMecTHO ¢ DenepanbHO cinyxk00i Mo Haa30py B cdepe
CBSI3M, MH(OOPMAIMOHHBIX TEXHOJOTUH M MAaCCOBBIX KOMMYHHUKALUA B
paMKax peanusanuu npukasa Poc3apaBrHansopa ot 29.06.2020 N 5527
«O0 yTBepxkaenun Kpurepue olieHKH HHPOpMaLIUK, HEOOXOAUMOM JIJIst
npunsitus ~ DenepanpHOoll  ciyx00¥ 1Mo  Ham3opy B cdepe
3[paBOOXPAHEHUs]  PELICHUM, SBISIOUUXCS  OCHOBAaHUSMU  JUIS
BKJIFOUEHHUS JIOMEHHBIX MMEH M (WJIM) yKaszaTejeld CTpaHHI] CailToB B
UH(GOPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOW ceTu «HTepHeT», a Takke
CETEBBIX aJ[PECOB, TO3BOJIAIOIIMX HJACHTU(ULIUPOBATH CaUTHI B
UH(OPMAIIMOHHO-TEIEKOMMyHUKAIIMOHHOM CeTH «HTepueTy,
coJeprKalue 3anpenieHHY0 uH(pOopMaIHIo, B EANHYIO
aBTOMAaTU3UPOBaHHYIO MHPOPMAIMOHHYIO cucTteMy «Eaunblii peectp
JIOMEHHBIX HMMEH, yKa3zaTelied CTpaHuIl CaWTOB B HH(OpMAIMOHHO-
TEJIEKOMMYHHMKAlIMOHHOW ceTh «VHTEepHET» M CETEBBIX AaJpECOB,
NO3BOJISIIONIUX ~ MACHTUPUIIMPOBATH CATBl B  HH(POPMAIMOHHO-
TEJIEKOMMYHHKAIIHOHHOU CeTH «HTEpHET, cojeprKallue
uH(popMaInio, pacupocTpaHeHre KoTopod B Poccuiickoit ®Deneparuu
3ampemnieHo» OCYIIECTBIsUIach padoTa MO BKIIOYCHHUIO yKaszaTelen
CTpaHull CauTOB B EIHWHBIN peecTp AOMEHHBIX HMEH, yKa3aTeJeu
CTpaHHUII CAalTOB, COACPIKAIINX 3alpeIeHHY 0 nHPopMaluio (padoTa 1mo
0JI0KMpOBKE caifToB). Beero 6b110 poananu3upoBaHo 637 oOpallieHui,
COJICpKaIllUX  3ampelieHHyr uHbopMmamuioo, B 226  cioydasx
PockoMHaa30poM NPUHATO perieHne 0 OJOKHPOBKE CTPAHUI] CATOB.

3.3. Typucrckue ¥ rOCTHHUYHBbIE YCJIYTH

JIronn HyXJar0TCA B BO3MOXHOCTH OTAOXHYTh OT OBCEIHEBHOM
PYTHHBI, TYPU3M NPENOCTABISIET UM BO3MOKHOCTH IYTEIIECTBOBATH U
HACTaXAaThCs HOBBIMH MECTaMHU M KyJlbTypamu. C pa3BUTHEM TypHU3Ma
B Pa3HBIX PETMOHAX U CTPAHAX, JOCTYITHOCTh U KAYECTBO TYPUCTUUECKUX
yCIYr TMOCTOSIHHO  YJy4IlIalOTCSl, 3TO JellaeT TypusMm Ooiee
MPUBJEKATEIbHBIM M aKTyalbHBIM sl moTpebuteneil. Bospacraet
CIIPOC Ha KaY€CTBEHHBIE U pa3HOOOPA3HbIE TYPUCTUUECKUE YCIYTH.

B 2023 romy B uensxX COBEpPLICHCTBOBAHHS HOPMAaTUBHO-
MIPaBOBOI0  peryiaupoBaHus B cdepe TypusmMa U TYPUCTCKOU
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NEeSATENbHOCTH, B TOM YHUCJE B LIENSAX 3allUThl MpaB MOTpeOUTenei B
3aKOHOJATENbCTBO ObUIM BHECEHBI CIEAYIOIINE U3MEHEHUS:

1)  BHeceHbI u3MeHeHus B DejepanbHbIN 3aKOH OT 24 HOAOPS
1996 roma N 132-®3 «OO0 ocHOBax TYpUCTCKOM JEATEIBHOCTH B
Poccuiickoit @enepauun», onpeaeneHbl OCOOCHHOCTH PaCTOPKEHUS
JOTOBOpa O pealu3alyd TYpPUCTCKOTO IPOAYKTa B  YCIIOBHSX
nposenenuss CBO (®enepanbubiii 3akoH oT 13.06.2023 N 252-D3;
@enepanbHblii 3ak0H oT 25.12.2023 N 639-®@3, Pacnopsbkenue
[IpaButennctBa PO ot 27.09.2023 N 2585-p).

2) K cCyliecTBeHHBIM HM3MCHEHHUSAM OOCTOSTENBCTB, U3
KOTOPBIX UCXOJIUIIA CTOPOHBI TP 3aKIIOUYEHHUH JI0TOBOPA O PEAM3alUN
TYPUCTCKOIO MPOAYKTa, OTHECEH MPU3BIB I'PAKJAaHWHA HA BOEHHYIO
cnyx0y mno wmobwnuszanuu B Boopyxkennble Cunbl PO, nubo
NOCTYIUICHME HAa BOEHHYIO CIIyX0y 1O KOHTpakTy B mepuoa c¢ 24
deBpans 2022 roga, nubO 3aKIIOUYEHHE KOHTPaKTa O JOOPOBOJIBLHOM
COJICCTBUM B BBIMIOJIHEHUM 3a/iay, BO3JIOKEHHBIX Ha BoopykeHHbIe
Cunbl PO unu Boiicka HalimoHanbHOM reapauu Poccuiickoit @enepaiuu
B niepuo/ ¢ 24 despans 2022 roaa.

VYkazaHHble JIMIIa WM 4WIEHbl UX CEeMeW BIpaBe MOTPeOOBaTh
pPacTOpKEHHsSI YKAa3aHHOTO JOroBOpa M BO3Bpara JIEHEKHOW CYyMMBlI,
YIUIAYEHHOW MO JOrOBOPY O pPealM3alli TYpPUCTCKOIO MPOAYKTa, B
Te4eHue 3 JIeT CO JHS 3aKIIOYEHUs JI0roBOpa, a TyporepaTop o0s3aH
BO3BPATUTH YKA3aHHYIO ICHE)KHYIO CYMMY.

JleHe)kHasi cymMMa BO3BPAIA€TCsl 32 CYET COOCTBEHHBIX CPEJICTB
Typoreparopa, KOTOpbIM OblT COPMHUPOBAH TYPUCTCKUN MPOAYKT. B
Clly4ae HEIOCTaTOYHOCTH COOCTBEHHBIX CPEACTB Yy TypolepaTopa
JICHE)KHAsT CyMMa MOXET OBITh BO3BpallleHa W3 JICHEXKHBIX CPENICTB
¢dboHma epcoHaIbHON OTBETCTBEHHOCTH TypoIiepaTopa.

JleHexHast cyMMa BO3BpaIllaeTCs TYPUCTY WIIHM YIEHY €r0 CEMbU B
teuenre 10 mHEW co AHS TMOJAYM COOTBETCTBYIOIIETO TpeOOBaHUs
TypolepaTopy WIM TypareHTy M TNPEJCTaBICHUS HEOOXOIUMBIX
HOJITBEPK AKX JOKYMEHTOB.

JlelicTBHEe  yKa3aHHBIX TIOJIOKEHUM  pPACHPOCTPAHSAECTCS Ha
[PABOOTHOLIECHHS, BO3HUKLIIME M3 JOTOBOPOB O  pEATU3ALMH
TYpPUCTCKOTO MPOAYKTA, 3aKIt0ueHHBIX ¢ 1 centsadps 2021 rona.

Kpome TOro, ycraHoOBIEHO 4YTO €CIM AOTOBOpP O pean3aluu
TYPUCTCKOTO MPOJAYKTa 3aKIFOYEH MeHee 4eM 3a 30 aHel a0 Havana
OKa3aHHMs yCIyT, IPEIyCMOTPEHHBIX 3TUM JIOrOBOPOM, TO TypOIIEpaTop
nepenaer B EMC 31eKTpOHHBIX IYTEBOK CBEIEHHMSI, COAEpPKaLIUECs B
JOTOBOpE, U UHBIE CBEACHMSI, oIexalue npeacrasienuto B EVIC, He
MO3/HEE YeM 3a 24 yaca 10 Hayajaa OKa3aHUs yCIYT.

3) [TocranoBnennem IlpaButensctBa P ot 16.10.2023 N
1714 «O BHecenum wu3meHeHnit B IloctanoBienue IIpaButenbcrBa
Poccuiickoit @eaeparuu ot 8 anpenst 2020 r. N 461« (BcTynuiio B cuity

¢ 1 mapra 2024 ropma) yCTaHOBIEHO, 4YTO B Cllydyae HPUHSATHUS
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[IpaButensctBOM P® pemnieHuss o Bo3BpaTe TypucTaM M (WJIM) UHBIM
3aKa34MKaM YIUTa4€HHBIX UMU 32 TYPUCTCKUM MPOAYKT IEHEKHBIX CYyMM
U3 cpelcTB (oHIa TyporepaTopa B CBSI3M C MPU3BIBOM Ha BOEHHYIO
CiIy’k0y 110 MOOMITM3ALIMH, TUO0 MOCTYIUIEHUEM Ha BOEHHYIO CIIY X0y 10
KOHTpakTy B mnepuon c 24 d¢espans 2022 r., n1ubo0 3aKIOYEHUEM
KOHTpaKTa O J0OpOBOJIBHOM COJEHCTBUM B BBINOJHEHUU 3aj]ad,
BO3JI0’K€HHBIX Ha Boopyxennsie Cuiibl PO, Typonepatop popmupyet u
HampaB/IsieT B OOBbEAMHEHHE peecTp TpeOOBaHUM BMECTE C
YBEAOMJIEHUEM O HEJJOCTATOYHOCTU COOCTBEHHBIX CPEJCTB HE IMO3/IHEE
5 KaJeHAapHbIX AHEH CO JHS MOJa4YM KaKJI0ro TpeOOBaHUS O BO3BpaTe
TaKUM TYPUCTOM WJIM YJIEHOM €0 CEMbH.

K yBepomiieHuio 0 HEZOCTaTOYHOCTH COOCTBEHHBIX CPEICTB Yy
Typorneparopa  JOJKHa  OBITb  NPHJIOKEHAa  MPOMEKYTOUHAs
Oyxranrepckas ((huUHAHCOBasi) OTYETHOCTh Ha JaTy NPEACTaBICHUS
YKa3aHHOIO yBeJOMJIEHUS 1O (opme, yTBepkIeHHOH MuHpuHOM
Poccumn.

['paxxnane, 3aKIIOYMBIINE JOTOBOP O peaju3alldd TYpPUCTCKOTO
OpOJyKTa, KOTOpbIe OBUIM TpU3BaHBl HAa BOCHHYIO CIYXO0y I10
MOOUITM3aMK MO0 MOCTYNUBIINE HA BOCHHYIO CITYKOY MO KOHTPAKTY,
WIM 4YiIeHbl UX CeMeH K MpeAbsIBIsIEeMOMY TpPeOOBaHUIO O BO3BpaTe
OPWIAraloT TaKXke: JAOKYMEHTHI, IOJATBEPKIAIOIINE IPOXOKICHUE
BOCHHOM CITY>KOBI; TOKYMEHTHI, MOATBEPKAAI0IINE MPUHAIJICKHOCTD K
YlIeHaM CEMbU YKa3aHHBIX TYpPUCTOB. Bo03BpaT yIIadyeHHOM 3a
TYpPUCTCKUM TMPONYKT JCHEKHOM CYMMBI M3 cpelnctB ¢GoHaa
Typoliepatopa OCYLIECTBIISIETCS B  pa3Mepe, OIUIJAYEHHOM 0
COOTBETCTBYIOILIEMY JIOFOBOPY O peaju3alii TYPUCTCKOIO MPOAYKTA.

4)  Ilocranonenuem IlpaButensctBa P® ot 12.10.2023 N
1688 «O BHecenun wusmenenus B Iloctanoienue IIpaButenbcTBa
Poccuiickoit @enepaunu ot 18 mapra 2023 r. N 417» yCcTaHOBJIEHO, UTO
B Cllydae 3akjJIIoueHus JoroBopa meHee ueM 3a 30 gHel 1o Hayana
OKa3aHusl yCIYr TiepeJadya CBEACHUN JOJKHA OCYIIECTBISITHCA HE
no3/Hee YyeM 3a 24 yaca 10 Havalla OKa3aHUsl YCIyT, IPeayCMOTPEHHBIX
3TUM J0roBopom. Hacrtosiiee mocTtaHOBiIEHHE BCTynaeT B cuily € 1
ceHTs10psa 2024 r.

Ilo pesynpTaTam (QenepanbHOr0 rocyJapCTBEHHOTO HaJa30pa B
00JacTH 3amuThl MpaB MOTpeOuTeneil B chepe TypUCTCKUX YCIyT 3a
OTYETHBIN MTEPUO]T YCTAHOBJIEHO CIEAYIOIIEE.

B 2023 romy B VYmpaBnenue mnocTtymuio 58 oOparieHwuid,
CBSI3aHHBIX C HAPYIIEHUSMH TIPaB MOTPEOUTENEH P MPETOCTABICHUN
TYPUCTCKUX YCIYT (PUCYHOK 66).
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B cpaBuenun c¢ 2022 romom (126 oOpalieHuii) KOJIHUYECTBO
MOCTYMUBIIKX OOpaIleHUii YMEHbLINIIOCH B 2 pa3a.
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Puc. 66. Typucrckue ycayru. Jlunamuxa oopamenuii rpazkaan (2010-2023 rr.)

B crpykrype oOpamenuii Haunbornee pacnpoCTpaHEHHBIMHU
SBJIAIOTCSL BOIIPOCHI: OTKAa3 B YJOBJIETBOPEHUU TPAkKIAHCKO-TIPABOBBIX
TpeboBanuii (22,4 mpolleHTa); HEHaJUIexKallee kadectBo ycnyr (33
NPOIIEHTa); OJIHOCTOPOHHEE M3MEHEHHEe YycioBuil goroBopa (12
IPOIICHTORB); HEHaIekaiee uHGOpMUpOBaHUE 00 UCIIOIHUTEINE,
oka3zbiBaembIx yciyrax (10,3 npouenrta), unabie (17,2 npoiieHTa).

CtpykTypa oOpamieHuii moTpeOuTeneid TMpejacTaBlieHa Ha
pucyHke 67.
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Puc. 67. Typucrckue ycayru. CTpykrypa o0paiieHmii noTpeduresieil TYpUCTCKUX yCJIyr
(2023 r.)

B 2023 roxy KoHTpodbHbIE (HAA30pHBIE) MEPOMNPUATHUS C
B3aUMOJEHCTBHEM C KOHTPOJUPYEMBIM JIULIOM HE MPOBOAWINCH, MEPHI
aIMUHHUCTPATUBHOTO BO3JEHUCTBUS B OTHOIIEHUU TYpONEPATOPOB U
TYpareHTOB HE IPUMEHSUINCh B CBA3UM C BEICHUEM OIPAHUYCHMIA,
npuHaThiX [ToctanoBinenuem IlpaButensctBa PO ot 10 mapra 2022 N
336 «O06  O0COOEHHOCTAX  OpraHu3alMd W OCYIIECTBICHUS
rOCYJapCTBEHHOTO KOHTPOJIS (HaA30pa), MyHULIMIIAIIBHOTO KOHTPOJISI.

3a OTYeTHBIN epuo YpaBIeHUEM MPOBEICHO 29 KOHTPOIBHBIX
(HaA30pHBIX) MepompusATHid 06e3 B3auMOJCUCTBUS, W3 Hux: 13
HaOMIOJEHU 3a COOJIOJIGHHEM 00S3aTeNIbHBIX TpeOoBaHMi; 16
BBIE3IHBIX 00CIIEIOBAHMIA.

N3 29 KOHTpONBHBIX (HAA30PHBIX) MepomnpusTHii  6e3
B3aMMO/JICHCTBHSI HAPYIICHHs OBLIN BBISBJICHBI B X0JI€ 25 MEPONPUSITHIA
(86 MOPOLIEHTOB), YTO CBUAETEIBLCTBYET O JOCTATOYHO BBICOKOMU
3G (PEKTUBHOCTH  JAaHHOTO  BUAQ  KOHTPOJBHBIX  (HAA30PHBIX)
MEpPOTIPUATHN TPUMEHUTENBHO K chepe Typu3Ma.

KonnuecTBo BBIBICHHBIX HapylleHUM cocTaBuio 154, To ecthb
MIPU Ka)KJIOM KOHTPOJILHOM (HaI30pHOM) MEPOIIPUSATUH BBISIBISIOCH 5,3
HapyILICHUs] 3aKOHOAATENIbCTBA, PETYJIUPYIOUIEro MPABOOTHOIICHUS B
yKa3aHHOU cepe.

B 2022 romy 3a aHamOrM4HBIA MEPUOJ CIEIUAINCTAMU
TEPPUTOPUATIBHBIX OTIIENOB MPOBeAeHO 10 KOHTPOIBHBIX (HAI30PHBIX)
MEPOIPHUITUHA, U3 HUX: 2 - C B3aUMOJECUCTBUEM C KOHTPOJIHUPYEMBIM
auioM, 8 - 0e3 B3aUMOJCUCTBUS C KOHTPOJUPYEeMbIM JuiioMm (7
HaOJIIOEHUM 3a COOII0ICHUEM 00s3aTeNIbHBIX TpeOOBaHU, 1 BeIe3IHOE
o0OcrnenoBaHue).
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@ KoNnYecTBO HaA30PHbIX MeponpuATUi Bl KOMYECTBO HAA30PHbIX MEPONPUATUIA C HApYLIEHUAMU

Puc. 68. Typucrckue yeayru. KonuuecTBo HaA30pHBIX MepONPUSITHIA, MPOBeIeHHBIX
B OTHOLLICHUM TypHCTCKUX opranmsanuii (2010-2023 rr.)

[lo pesynbTaTam mNpPOBEAEHHBIX KOHTPOJIBHBIX (HAI30PHBIX)
MEpOIpusTUN 0€3 B3aUMOJEHCTBUA TIPHU BBISIBICHUH B JEUCTBUSIX
TypareHTOB M TYpPOIEpPaTOpPOB HAPYIICHUN KOHTPOIUPYEMBIM JIHMIIAM
BBIIABAIUCH ~ PEKOMEHAAIIMM IO  COOJIIOJICHHIO  00S3aTeIbHBIX
TpeOOBaHUN U OOBABISUITUCH MPENOCTEPEKEHUS] O HEIOMyCTUMOCTH
HapyIIeHHs 00s13aTeNIbHBIX TPeOOBAHUIA.

CtpykTypa HapylieHUi B 00JIACTH 3aIIUTHI TIPaB MOTpeOUTENECH
TYPUCTCKUX YCIYT, BBIABICHHBIX YmrpaieHueM B 2023 ropy,
MpeJICTaBIeHa Ha pUCYHKE 69.
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Puc. 69. Typucrckue yeayru. CTpyKTypa BhIsIBJIeHHBIX NpaBoHapymennii (2023 r.)
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[Ipu ocyiecTBIEHUU TOCYJApCTBEHHOIrO KOHTPOJIA (Haa30pa),
MYHULUMAIBHOTO  KOHTPOJSL ~ IPOBEACHUE  MPOPUIAKTHUYECKUX
MEpONPUSATUI, HATTPABICHHBIX HA CHIDKEHUE PUCKA MPUUYMHEHUS Bpeaa
(ymiep6a), sBIsIETCS NPUOPUTETHBIM IO OTHOIICHHUIO K TMPOBEICHUIO
KOHTPOJIBHBIX (HAA30PHBIX) MEPONPUATHH, B cdepe 3alluThl IpaB
notpeduTeNned MpU OKa3aHWUW TypucTckux yeiayr B 2023 rony
VYnpasnenuem AKTHUBHO POBOIMIINCH npopUIAKTUUECKUE
MEPOTPUSITHSL.

B 2023 romy o0O0BsBIEHO 25 MOpeaoCTEpeKeHUH O
HEJIOMYCTUMOCTH  HapylieHusi o0s3aTenbHbiXx TpeboBanuit  (UII
I'ypeeBoit H.M., OOO «Actepusa», UII Hecuithix A.A., OOO «Mup
npukitoueHuiny, OO0 «llerac Puteiin», OO0 «naekc Beptukanlly,
000 «CnytHuk-Bosix», OO0 «TA «MHUK», UIT Komsp M.H., OO0
«Kpacnas ropka», OOO «Cuactiaussiii Typ», UIl Kupeer A.B., OO0
«Mokomany, OO0 «TyparentctBo «Demunu Tpesen», OO «Mupy,
000 «Meramup», OO0 «Anbsinc», OO0 «Typ 24», OO0 «Apkaum-
Tpasen», UI1 UBanora 1.B., OO0 «Beau Kiyo», UIT denoposa XK. 1.).

[IpenoctepeskeHuss 0ObSIBICHBI TIO CJICIYIOIMINM HAPYIICHUSIM:

- HENpeAOoCTaBlieHWE MOTPeOUTEN0 HH(POpPMAIMU O CpOKax
BPEMEHHOTO MPHUOCTAHOBIEHUS NearenbHocTH (1. 4 IIpaBun okasaHus
YCIIYT T0 peau3aluy TYPUCTCKOTO MPOAYKTa);

- OTCYTCTBHE HEOOXOUMOM nH(OpPMAIIUHU Ha BBIBECKE, a TAKKE Ha
oQuIMaNTbHOM caiTe B MH()OPMAIMOHHO-TEIEKOMMYHHUKAIITMOHHON CETH
«Mutepuer» (1. 5 [IpaBuit okazaHus yCiIyT MO pealn3aluu TYPUCTCKOTO
MPOAYKTA);

- OTCYTCTBHE HEOOXOJMMOW HWH(pOpMAIMu B JTOTOBOPE O
peanu3anuu TYPUCTCKOTO MPOIYKTa;

- OTCYTCTBHE KHUTH >Xajio0 u mnpemnoxenuid (m. 7 IlpaBun
OKa3aHUsl YCIIYT 10 pean3alii TypUCTCKOTO MPOAYKTa),

- BKJIIOYEHHE B JOrOBOP YCJIOBHUHM, YHIEMJSIOIIMX IIpaBa
OTPEOUTEIS;

- 00yCTOBIMBaHUE TPUOOPETEHUS OJTHUX TOBAPOB (padoT, yCIyT)
00s3aTENBHBIM TIPUOOPETEHUEM HHBIX TOBapoB (paboT, yciyr), B TOM
qHClIe PEyCMaTPUBAIOT 00S3aTEIbHOE 3aKITI0YEHUE UHBIX TOTOBOPOB,
€CJIM MHOE HE IIPEyCMOTPEHO 3aKOHOM.

CnpaBka

HentpansubiM ExkaTeprHOYpPrcKUM TEPPUTOPUATIBHBIM OTAEIOM
MPOBEJEHO HAOMI0JIEHHE 3a COOJIIOICHUEM 0053aTEIbHBIX TPEOOBAHUI
(MOHUTOpPUHI 0€30MaCHOCTH) NTaHHBIX U3 ceTH «V HTepHeT» Ha caiite
https://pegast.ru/,  npunammexamem OOO  «llerac  puTdiy,
NHH7743758735, rwopunuueckuii anpec: 125319, ropoa Mockaa,

yi. Kokkunaku, na. 4, nomem. 2/1, B CBA3M C TOCTYyNHUBIICH
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nHpopmanuein u3 IleHtpampHOoro Oanka P® Ha HapyiieHue mpaB
noTpeduTeNie TMpU OKa3aHUU TYPUCTCKUX YCIAYyr, a HWMEHHO
HaBsI3bIBAHUE JOTOJHUTEIBHBIX IUJIATHBIX YCIYT CTpaxOBaHWs TIPHU
opopmienun Typa Ha caite Ilerac Typuctuk. B xome mpouemypbl
OpoHupoBaHMsi Typa Ha caiite Ilerac TypucTuk B pasuene
«JIOTIOJTHUTENIbHBIE ~ YCIYTW» aBTOMATHMYECKHU B COCTaB  3akasa
noOasisroTest yerryru: CTpaxoBaHUE METHIIMHCKUX pacxoaoB (40000 $),
Opunnueckas (mpaBoBas) momomis (1000 §), Ormena moe3aku
(Cranpnapthbie ycioBus). OTkazaTbCsi OT JOMOJHUTEIBHBIX YCIYT
CTpaxOBaHUsI HEBO3MOXXHO. YKa3aHHbIC YCIyT'M aBTOMATU4YeCKH, 0e3
JUYHOTO coryiacusi moTpeduTens J0OaBISIIOTCS B COCTaB U CTOMMOCTh
3akaza. OOO «llerac pureiiny O0OBSIBICHO NPEIOCTEPEKEHUE O
HEJIOMYCTUMOCTH HapyIIeHHUs 00s3aTeNbHBIX TPEOOBAHUI W BBIJIAHBI
PEKOMEH/IaIu 110 COOJIIOICHUIO 0053aTeIbHBIX TPEOOBAHUIM.

B 2023 roay B OTHONICHUH HCIOJIHUTEICH TYPUCTCKUX YCIYT

MIPOBE/ICHBI WHBIC npopUIAKTHIECCKUE MEPOTPUSITHUS 12
POPUITAKTUUECKUX BU3UTOB, 337 uH(pOpMUPOBaHHIA, 47
KOHCYJIbTUPOBAHMA.

PocriotpebHan3op  He  OrpaHMYMBACTCS  HCKITIOYUTEIHHO
npoBe/ieHneM NpoduIakTUIecKux Mmepornpusatuidl. Ocoboe BHUMaHUE
ylensieTcs: cy1eOHOM 3anuTe HapyIIeHHBIX MTpaB oTpeOuTenei.

B mensix ywyactusi B cyaeOHOM 3amuTe mpaB MOTpeOUTENEH B
MOPSIKE, ONpeieieHHOM MyHKTOM 8 ctaThu 40 3akoHa «O 3amure npan
notpeduTenei» u crarbeit 47 I'pak1aHCKOTo MPOLeCCyaIbHOTO KOAEKCa
Poccuiickoit @enepanun, pu paCCMOTPEHUH CYJaMU IPAXKIAHCKUX JET
B 3alUTy MpaB MOTpeOUTENCH MaHbl 3aKIIOUEHUS MO 7 TPaKJaHCKUM
nenam 1o uckam Kk OO0 «Komnanus «Te3 Typ», OOO «Kopan Tpean
Lentp bponupoBanus» (AcOECTOBCKUM TOPOJCKOM Cyd  JIeNIOo
N1283/2023), OO0 «TK «Ceseprpanb» (cyneOHbi ydacTok N 6
Kuposckoro cynednoro paiiona gemno N 2-1104/2023), OOO «Peruon
Typusm» (BepxaenblmMHHCKIH TOpoackoi cya aeno N 2-1367/2023,
AuamaeBckuii roponckoi cyn nmeno N2-171/2023), OO0 «tOnutyp-
2000». TIlo Bcem memam mo3uius PocrorpeOHan3opa cymamu Oblia
NoJ/IepKaHa.

CyMMa npucy>XI€HHBIX ICHEKHBIX CpelIcTB cocTaBuia 717,4 Teic.
pyOIeii.

B 2023 roay momaHo 5 WMCKOBBIX 3asiBJIICHWN, U3 HUX: 4 - B
UHTEpecax KOHKPETHOro noTpedurens, 1 — B 3alUTy HEONPEAEIEHHOTO
Kpyra mnorpeouteneil. PaccmoTpeHo 3a oT4yeTHbI nepuon 1
TPaXKJIAaHCKOE JIeJI0 MO MCKY B 3alIUTy HMHTEPECOB HEOMPENIECICHHOT O
Kpyra notpeOurene.

CnpaBka
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AnanaeBCKUM TEPPUTOPHUATIBHBIM OT/AEJIOM JIaHO 3aKIIOYEHHUE IO
ncky MOO C3IIIIT «TYPUCT IIPAB», neiicTByromero B HHTEpecax
notpedutenst k OO0 «Peruon Typuszm» (r. MockBa) 0 HEBO3BpaIlEHHOM
YacTH JIEHEKHBIX CPEJCTB 3a HECOCTOSABIIMWCS TYp B CBS3H C
KOPPEKTUPOBKOMN IIOJIETHOU [IpOrpaMMBbl aBUAIIEPEBO3YHUKa,
IPUBJIEKAEMOr0 TYPOIIEPATOPOM K OKa3aHHUIO YCIYr MO aBHAILIMOHHOMN
epeBO3KE M OTMEHE 3asBKM Ha OpPOHHMpOBAHHUE Typa. AJanaeBCKUM
ropoACKUM cynoM mno3uiusi PocmorpeOHan3opa Obuta mojjaepikaHa,
MCKOBBIC TpeOOBaHUs yIOBIETBOPEeHBI yacTHuHO ([emo N2-171/2023).

CnpaBka

CesepabiM ExkaTeprHOYpPrCKUM TEPPUTOPUATBHBIM OT/IEJIOM JIAHO
3akioueHre mo ucky mnorpeourens k OOO «Pernon Typuszm» (T.
MockBa) 0 Bo3BpaTe JEHEKHBIX CPEJICTB 32 TypP, KOTOPBIM MOTPEOUTEIH
HE MOT BOCIIOJIb30BaThCsl B CBSA3M C PACIPOCTPAHEHHUEM KOpOHaBUpPYCa
COVID-19, B3pickaHNHM HEYCTOWKH, KOMIICHCAIIUU MOPAJILHOTO Bpea.
BepxHensImMHUHCKUM TOPOJCKUM CynoM mo3uiusi PocriorpedbHaazopa
OblIa Mojjep)kaHa, MCKOBBIE TPEOOBAHUS YIOBJICTBOPEHBI YAaCTUYHO

(memo N 2-1367/2023).
CnpaBka

AcOecTOBCKUM TEPPUTOPHAIBHBIM OTACIIOM TOJIaH MCK B 3aIIUTY
MHTEPECOB  HEOMpeaeleHHoro kpyra morpebutener kOO0
«CITYTHUK-BOSX» (r. AcbecT) BBUAY OTCYTCTBUS MH(GOPMAIMHN HA
BbIBeCKE. ACOECTOBCKMM TOPOJCKUM CYJOM HCKOBBIE TpeOOBaHUS
yaoBieTBopensl (aeno N2-2024/2023).

B 2023 rony nHampaBieHo 16 mpemioxkeHH o J0OpPOBOJIBHOM
yIIOBJICTBOPEHUH TpPEeOOBAaHUN TMOTPEOUTENsA, CyMMa BO3MEIICHHBIX
JIEHEKHBIX CpelICTB cocTaBmia 165,3 Teic. pyOIei.

B 2023 roay mpoBeneHo 36 MepoOIpUsATHII, HANpPABICHHBIX Ha
IPOCBENIEHUE TOTPEOUTENECH.

NudbopmupoBanre HaceIeHUS MPOBOIUIOCH BCEMH JOCTYITHBIMHU
B HACTOAIIEE BpeMsi CrocoOamu: OmyOJMKOBAaHUS CTAaTEH B MEYATHBIX
V3JaHUSIX, PA3MEIICHUS CTaTeN HA calTe Y IPaBJICHHUs, BBICTYIIJICHUS HA
TEJIEBU3MOHHBIX  KaHajlax W pPaJAUOCTAaHIMAX, Ha  calTax
WH(GOPMAIIMOHHBIX areHTCTB, MPOYHE (CEMUHAPBI, KPYTIBIE CTOJBI H
T.IL.).

3a OTYETHBIN NeproJl YIpaBiIeHUEM paccMOTpPeHo 35 oOpaleHuit
oTpeduTeNie Mo BOMpocaM OKa3aHWs TOCTMHHYHBIX ycayr. B 2022

rogy 3a aHAJIOTUYHBIN nepuona 06mee KOJIM4YCCTBO IIOCTYIIMBIINX
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oOparieHuii coctaBuiio 24 oopaleHus.

Takum o00pazom, oOmiee uuciao oOpalleHuil Mo BoMpocam
OKa3aHUs TOCTUHHYHBIX yciyr B 2023 roxy B cpaBHeHHH ¢ 2022 rogom
yBEIU4IMiIoCh B 1,5 paza.

B crpykrype oOpamienuii Haubosiee pacnpoCTpaHCHHBIMU
SIBJISIIOTCSI BOTIPOCHI: OTKa3 B BO3BpaTe JEHEKHBIX CPEJCTB B CBSI3H C
pacTOp>KeHHEM  JIOTOBOpA;  HEHAJIeKAIllee  KadeCTBO  YCIYT;
HEIpPe0CTaBICHUE YCIYTH.

Bcem motpebutensiM ObUTM JaHBl Pa3bICHEHUS JIEUCTBYIOIIETO
3aKOHO/ATENIHCTBA.

B 2023 roay B OTHOLIEHHWH CPEACTB pa3MEIICHUN NPOBEAEHO 38
KOHTPOJIBHBIX (HAJA30PHBIX) MEPONPUITHH O0€3 B3aUMOACHCTBUS C
KOHTpoJsiMpyeMbiM juioM (13  HaOmogeHuit 3a  COOJIOJICHHEM
o0s13aTeNbHBIX TpeOOBaHUM, 25 BBIC3IHBIX OOCHEIOBaHM), B 25 u3
KOTOPBIX BBISIBIICHBI HAPYIIICHUS.

3a anamormuHelid miepuon 2022 roma ObLIO MpOBEAEHO 25
KOHTPOJIBHBIX (HAQJA30PHBIX) MEPONPUITHH O0€3 B3aUMOACHCTBUS C
KOHTpoJiMpyeMbIM  juioM (13 HaOmoneHuit 3a  coOJtOJICHHEM
o0si3aTenbHBIX TpeOoBaHUM, 12 BBIC3AHBIX OOcHenOBaHMi), B 15 u3
KOTOPBIX BBISIBIICHBI HAPYIIICHUS.

KonudecTBo BBISBICHHBIX HapylieHUM coctaBuio 160, To ectb
U KaKJIOM KOHTPOJIBHOM (HaA30pHOM) MEPOIIPUSATUHU BBISBISIOCH 4,2
HapyIIEHUS! 3aKOHOAATENIbCTBA, PETYJIUPYIOIIETO MPABOOTHOLIEHUS B
yKazaHHOU cdepe.

[lo pesynbTaTam mNpPOBEAEHHBIX KOHTPOJIBHBIX (HAI30PHBIX)
MEpOonpHsATHH 03 B3aUMOJICUCTBUS TIPH BBIABICHUU B JICHCTBHAX
OIEepaTOPOB CBSI3M HAPYLICHUW KOHTPOJIMPYEMBIM JHIIAM BBIJABATUCH
pEeKOMEHJAIMKu 1O COOJIOJICHUI0 00s3aTeNbHbIX TpPEeOOBaHWN U
OOBSBISIIUCH TPEIOCTEPEIKEHUS O HEJOMYCTUMOCTH HapyIICHUS
00s13aTeNIbHBIX TPeOOBAHUH.

3a OTYeTHBIM Tepuoa OOBABIECHO 33 MPENOCTEPEKEHUS O
HEJOMYCTUMOCTH HAPYIICHHS 00s3aTeIbHBIX TPEOOBAHMIA.

B uncrne cyOBeKkToB, B OTHOIICHHH KOTOPBIX BBISBICHBI
Hapymenusi: U1 3ybapeB Eprenunii Cepreesuu, UII Yeprumena E.B.,
UIT Cymux E.FO., OOO Toctununa «UBJEJIb», MUII CkakyHoBa
Tarbsina BanentunoBua, U1 Boitunrckuii Uropes ['ennanseBuy, MbY
TI'O «CIIOPT-CEPBUCy, UIT Tumodeer A.I1., UII Ecasa A.P., OOO
«bEI'XAVY3», UIl Tpybeukosa H.B., OO0 «ba3zucy, WUIl Cemakun
I'.®., UIT Boakor N.1O., UIT Tpetbsiko A.A., MBY «3XVY CI'O», MII
[Ipucrans «Iapu», UII UcaamoB 3.A., OO0 «Otenp Teccan, OO0
«ABTYCT OTEJIbY.

OcCHOBHbIE HapyIIeHUsl, KOTOpble OBbUIM BBISIBIEHBI B XOJI€
KOHTPOJIbHBIX (HAJ30PHBIX) MEPOIIPUSATHIA:
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- OKa3aHUM HACEJICHUI0 TOCTUHUYHBIX YCIyI IpPU OTCYTCTBUU
CBHJICTENICTBA O NMPUCBOCHUU TOCTHHMIE OIPEINEICHHON KaTErOpuH,
YCTAaHOBJIEHHOH MOJI0KEHUEM O KJIacCU(UKALIMU TOCTUHULL;

- HEJIOBEJACHHE JI0 CBEIACHUS HoTpeduTeneil HeoOXoIuMon
uHboOpMalK, MNpPeaycCMOTpeHHOM mnyHkTamu 6-11, 25 IlpaBun
IIPEOCTABIICHUsI TOCTUHHUYHBIX ycayr B Pocculickon ®Penepaunuu,
yTBepxkAeHHbIX [loctanoBnennem IlpaButenscTtBa P® ot 18.11.2020
N 853;

- HeJlOBelleHHe B JocTynmHOM ¢opme I[lpaBun mpemocraBieHus
TOCTUHHUYHBIX ycayr B Poccunickon @enepanuu;

- Hanmmuue B [IpaBunax npouBaHus B TOCTUHUIIE, YCTAHOBIICHHBIX
UCIIOJIHUTENIEM YCIIOBUH, YIIEMIISIIOLIUX MpaBa MoTpeduTenei.

B 2023 rogy B OTHOLIEHUH HUCTOJHUTEIECH TOCTUHUYHBIX YCIYT

MIPOBEJICHBI VHbIC MpOPUIAKTHIECKUE MEpOIPUATHS : 7
POPUITAKTUUECKUX BU3UTOB, 230 uH(pOpMUPOBaHHIA, 80
KOHCYJIbTUPOBAHU.

B 2023 rogy YnpapneHueM OCyIIECTBISAIACh CyJeOHas 3alUTHI
npaB norpedureneid. CygaMu pacCMOTPEHO 2 HCKOBBIX 3asiBICHUS B
OTHOIIIGHUHM HCIIOJTHUTEJEH TOCTHUHUYHBIX YCIyr, W3 HUX: 1 - B
MHTEpecax KOHKPETHOro moTpedurens, 1 — B 3a1UTy HEOTPEACIEHHOTO
Kpyra noTpeOuTeNe.

CnpaBka

[lepBOypanbCKuM TEPPUTOPHAIBHBIM OTAEIOM IO pe3yibTaTam
IMPOBEACHUS  KOHTPOJBHOrO  (HAA30pHOTO)  Mepompusatus  0e3
B3aumojeiictBusi B otHomieHuu WII Yeptumeroit E.B. (roctunuia
«Pycw») (r. ExarepuHOypr) ObLIO 1MOJJAHO MCKOBOE 3asBJICHUE B CY/ B
3aIIUTY HEOIPEACICHHOTO KpyTa JIUII.

Bepx-UcerckuMm paitonHbIM cynoM T. EkatepunOypra (aemo N 2-
10212/2023) uckoBbie TpedoBanus yaosinerBopersl. Ha UIT Yeptumeny
E.B. Bo3nokeHa 00s13aHHOCTh MPEKPATUTH MPOTHUBOMPABHBIC JEHCTBUS
B OTHOIIECHWUW HEOMPEIEICHHOTO0 Kpyra MOTpeOUTENe Mpu OKa3aHUHU
HACEJICHWIO TOCTUHUYHBIX YCIYr, B YacTU HEIOBEICHHUS JO
norpebuTenel Ha odpunManTbHOM caiTe roctuHuUlbl «Pych» http://otel-
rus.com MII Yeprumesoir E.B. Hagnexameln wu AOCTOBEPHOU
uHbopManuu 00 MCHOJHUTENE, BKIIOYas (HAMHINIO HCIIOTHUTEIS,
agpec  PEerucTpalvy  WHAUBUIYAIbHOTO  MPEANpPUHUMATENS: T.
ExatepunOypr, yn. Mapmana Xyxkosa, a. 13, kB. 120, cBenenus 06
oprase, OCYILIECTBUBIIEM roCyJ1apCTBEHHYIO PErUCTpPALUIO
WHJMBUAYAJbHOTO MpPEANpPUHUMATENS, IMyTEeM YKa3aHUsl Ha caiiTe
roctuHuIbl «Pychy http://otel-rus.com UIT YepTtumenoit E.B. damunuun
ucnonaHutens «Yepruiieay, aapeca pPErucTpalMyd UCIOIHUTENS: T.
ExkarepunOypr, yn. Mapmana Xykosa, n. 13, kB. 120, cBenenuii o0

oprase, OCYIIIECTBUBIIEM rOCYJIapCTBEHHYIO PETUCTpALIUIO
199



WHANBHIyaIbHOTO TpeanpunuMatens. Cyn o0s3anl  MpeKpaTuTh
MPOTUBOINpPABHBIE JEHCTBUS B OTHOIICHWH HEOMPEAEIEHHOTO Kpyra
noTpeduTeNnei mpu OKa3aHWU HACEJIEHUI0 TOCTUHUYHBIX YCIYT, B YaCTH
HE JOBEIEHHs N0 moTpedureneil Ha OQUIMATBHOM CaiiTe TOCTHHHIIBI
«Pycw» http://otel-rus.com WIT Yeprumesoit E.B. Hamiexariei u
JTOCTOBEpHOW wuHpopManuu 00 yciayrax MyTeM YyKa3aHUs Ha caiTe
roctuHulbl «Pycb» http://otel-rus.com Hanmnexamie v JOCTOBEPHOM
uHpopma 00 yciayrax, BKIIOUYAIOIIEH CBEAEHUS: - O BHUJE
TOCTUHHIIBI, MPUCBOCHHON TOCTUHUIIE KATETOPHH, MPEIyCMOTPEHHOM
MOJIOKEHUEM O KIACCHU(UKAIMU TOCTUHHI], O PEKBU3UTax (HOMEpe
JaTe BBIAAUM) CBUICTEIHCTBA O MPUCBOCHNUU TOCTUHUIIE OMPEICICHHON
KaTeTopud W O BBIJABIICH €ro aKKpPEeIWTOBAHHOW OpraHu3aluu
(MTPUOCTAaHOBIICHUH JICWCTBUS CBUJIETEIHCTBA O MIPUCBOCHUH TOCTUHUIIE
OTIpEe/ICTICHHONW KaTeropuM); - O KaTerOpUHh HOMEPOB TOCTUHHIIBI, O
nepevyHe yciyT, BXOASAIIUX B [IEHY HOMepa (MecTa B HoMepe); - 0 hopme
U TIOPSIIKE OTUIAThl TOCTUHWYHBIX YCIYT; - O TEpeYHe M IICHE HHBIX
TUTATHBIX YCIIYT, OKa3bIBAEMBIX HCIIOJIHUTENEM 3a OTIEIbHYIO ILUIATY,
YyCIOBHSIX WX TpuoOpeTeHnss © oruatel  (Hampumep, «lIpsmas
TenepoHHas cBsi3by, «Kinuentam npenoctanisiercs ckuaka VIP — cayny
«Y bapuna» u T.1.); - 0 (popMe, YCIOBUSAX U TIOPsIIKE OpOHUPOBAHUS, &
TaKXe O MOpPsIIKE OTMEHbl OPOHUPOBAHMUS; - O MIEPEUYHE KAaTETOpUH JIMIL,
UMEIOIIMX IPaBO Ha IOJIy4EHUE JIBIOT, a TaKXKe IEpeueHb JIbIOT,
OpPEJOCTAaBISIEMBbIX NPU MPEIOCTaBICHUH TOCTUHUYHBIX YCIYr B
COOTBETCTBHUM C 3aKOHAaMHU M WHBIMH HOPMAaTUBHBIMM IPaBOBBIMU
aKTaMH; - 00 WHBIX IUIATHBIX YyCIyrax, OKa3blBa€MbIX B TOCTHHHULIE
TpeTbuMu JunaMu. Taxxke cya 00s13a1 NPEeKpaTUTh MPOTHUBOIPABHBIC
JeMCTBUS B OTHOILEHUU HEOIPENEJICHHOI'0 Kpyra norpedureneil npu
OKa3aHUM HACEJEHHWIO TOCTUHUYHBIX YyCIyr TpU  OTCYTCTBUHU
CBUJICTEIbCTBA O MPHUCBOCHUH T'OCTUHUIE ONpPEAEIEHHOW KaTeropuu,
YCTaHOBJIEHHOMH MOJIOXKEHUEM O KJIacCU(PUKAIIUN TOCTUHUL.

CnpaBka

NpOutckum TeppuUTOpUATBLHBIM ~ OTACIOM IO  pe3yibTaTam
NPOBEJICHNS  KOHTPOJIBHOTO  (HAA30pHOTO)  MepompusTus  0e3
B3aMIMOJICHCTBHS,  TPOBEJEHHOTO HAa  OCHOBaHWUM  OOpareHus
rpakJlaHNHa, MOJAHO UCKOBOE 3asIBJIEHUE B CY/1 B 3alIUTY KOHKPETHOIO
notpedutens k OO0 «"apmonusi» (1. TromeHs).

Mexnay norpebutenem OOO «l'apMOHHS» 3aKIIOYEHO JIBA
COTJIALICHUS HA OKa3aHWE YCIAYyr 1O OpraHu3aluy pa3MelleHus
(mpoxuBanus) KinueHToB 1o 1ieHe, coriacHo npaic-mucty. CTOUMOCTb
yCIIYT MO pa3MelieHuto (mpoxuBanuio) coctaBuna 60 000 pyOnei 3a
nByx kinueHToB. Cpok pasmemenus Ha 30 nHEH. Hcty Obu10
MPEVIOKEHO OIJIATUTh JOMOJHUTENbHbIE yciyru. Bcero ObL10

nepeuncieHo B aapec OO0 «lapmonus» 73 000 pyoneir. Csou
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00s13aTeNbcTBa 10 JIOTOBOPY MCTEIl BBITMIOJIHWIIA B TOJHOM O0OBEME,
onnako npencrasuten OO0 «["apMoHUS» COOOIIMIN, YTO COTJIAIICHUS
aAHHYJHUPYIOTCS, AeHEexHble cpeactBa B cymme 71 000 pyOneir Oyayt
BO3BpAILIEHBI HA PacUYETHBIN cueT. J[o HACTOsIIIero BpeMEHH JICHEKHbIE
CpeICTBa 3a HEOKa3aHHbIE YCIYyrW He Bo3BpaumieHsl. B agpec OOO
«"apmoHusi» Oblla HampamjeHa MPETEH3Us, OJHAKO TpeOOBaHUS HE
yIOBJICTBOPEHBL.

TaBauackuM rTopoackuMm cyaoM (memo N2-1289(6)/2023)
UCKOBbIe TpeOoBaHus ynoieTBopeHbl yactuuHo. C OO0 «I"apMoHus»
B3BICKAHbl  yIUIAYEHHBIE TI0 COTJIAIICHUSM JCHEXKHBIE CpPEJICTBA;
HEYCTOMKa 3a HapYIIIEHUE CPOKa UCTIOTHEHUS TPEOOBaHUI; TPOIIEHTHI 32
MOJIb30BAaHUE UYYXKUMU JICHE)KHBIMH  CPEJICTBAMHU, KOMIICHCAIIUS
MOPAJIBHOTO BpeJa; CyaeOHbIE MMOYTOBBIC PACXObI; Cy1€OHbIC PACXO/IbI
3a opuaudeckue yciayru; mrpad B pazmepe 50 MpoIeHTOB OT CyMMBI,
OPUCYXKJICHHOM B TIOJIB3y  NOTpeOUTENs 3a  HECOONIoJeHue
J0OPOBOJILHOTO TIOPSJIKA YOBJIETBOPEHUS TpeboBaHui, Bcero 186 832
py6ss 70 xomeexk.

KoncynprauronusiMu nyHkramu PBY3 «lleHTp ruruessl u
sanuaeMuoorun B CepayioBckoi oomactu» 3a 2023 roa ObLIO OKa3aHO
624 KOHCYJbTAllUM MO BOIIPOCAM 3alIUTHI TIpaB MoTpeduTesneit B chepe
TypHU3Ma.

[ToTpeOuTenu yamie Bcero oOpamainch 3a KOHCYJIbTAIUSMU 10
CJIEIYIOIIUM BOIIPOCAM:

- HapyII€HHE CPOKOB YAOBIETBOPEHUS TPEOOBAHMI MOTPEOUTENS
WIHM OTKa3a OT yIOBJIETBOPECHUS TpeOOBaHUMN MOTPEOUTEINS U POUEE;

- HapyIeHue TpeOOBaHUN K Ka4eCTBY OKa3aHHBIX yCIyT (CpelCTB
pa3MelleHus, YCIOBUN OKa3aHUs yCIyT U Impoyee);

- HapyluieHue TpeOOBaHUN O CBOEBPEMEHHOM IMPEIOCTaBICHUU
HEOOXOAUMON ®  JOCTOBEpPHOW HHGpOpMaruu 00 HCIOJHHUTEIE
(TyponepaTtope) U OKa3bIBAEMbIX YCIyTax;

- O0TKa3 OT [JIOroBOpa OKa3aHWs yCIyr 10 WHUIHUATUBE
NOTPEOUTENS U B3BICKAHWUU IMITPA(QHBIX CAHKIIUN;

- IpeAocTaBlieHne NH(OPMAIIUH O IIEHE YCIYTH B PYOIIsIX;

- O/IHOCTOPOHHEE U3MEHEHUE TYPOIIEPATOPOM YCIOBHI IOrOBOpA.

Jlist motpeburteneii moAroToBICHO 43 MPEeTeH3HH, U3 KOTOPhIX 13
paccmoTpeHo, 10 w3 HUX yAOBJIETBOPEHBI, CyMMa BO3MELICHHBIX B
n0Cy1Ie0HOM MOPSAKE CpelicTB cocTaBuia 472 Teic. pyOnei.

[TorpebuTensiMm oka3aHa IMOMOIIb B TOJATOTOBKE 15 HMCKOBBIX
3a4BJICHUN, CYJOM pPacCMOTPEHO 9 HCKOB, &8 YJIOBJIETBOPEHHI,
BO3MEIIEHHAass B CyleOHOM mopsake cymma coctaBuia 2138,35 Thic.
pyouieil.
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CnpaBka

B Kouncynpranmonnsiii LleHTp myis motpedurteneil odOpatuiach
MOTPEOUTENb 110 BOMPOCY OKA3aHUS TYPUCTCKUX YCIYyT HEHAJJIEKAIErO
kauectBa. [loTpebutens 3akioumia JOrOBOPp O  peailu3aluu
TYPUCTCKOTO TPOAYKTa — Toe3nka B Typuwio ¢ pa3MenieHHEeM B
coriacoBaHHOM otede. [lo mpue3ny TypucTOB B CTpaHy IpeObIBaHUS UM
OBLJIO COOOIIEHO O HEBO3MOXKHOCTH 3aCEIUTHhCS B BHIOPAHHBIA OTElb,
noTpeOutenu ObUIM pa3MEIIeHbl B MHOM OTEJE, PACIOIOKEHHOM Ha
ylajJeHuu OT paHee corjacoBaHHoro. [locie oOkoOHYaHUS TOE3JKU
TYPUCTBl OOPAaTUIINCHh K TypONepaTopy ¢ TpeOOBaHHEM O CHIDKECHUH
CTOMMOCTH YCIYI B CBSI3U C OJHOCTOPOHHUM H3MEHEHHEM
UCTIOJTHHUTEJIEM YCIIOBUI JOTOBOPA U pa3MEIlIeHHEM HE B BHIOPAHHOM UM
mecte. OJIHaKO, TypOnepaTop OTKa3alcsa yIOBIETBOPUTH TpeOOBaHUS B
100poBoJILHOM Topsifke. CrienuaarcTaMyu KOHCYJIbTAI[MOHHOTO IIEHTpa
OBUTO MOATOTOBJICHO MCKOBOE 3asIBICHHE B CYJ, PEIICHUEM MHUPOBOTO
cynpu cynebHoro ywactka N 6 Kuposckoro cyaeOHOro paiioHa r.
ExarepunOypra ot 09.01.2024 TpeGoBaHus MOTpeOUTENECH YACTUUHO
yIIOBJIETBOPEHBI, CYJ YCTAaHOBHWJ (AKT OJHOCTOPOHHETO W3MEHEHUS
yCIOBUM JIOTOBOpa TYpPONEPATOPOM, B CBSI3M C YEM B3bICKAT C
TypoliepaTopa KOMIIEHCALUI0O MOPAJIbHOIO BpeAa M ITpad 3a OTKa3 B
yJIOBJIETBOPEHNUHU TpeOOBaHUM OTpeOUTENEH B 10OPOBOIBHOM MOPSJIKE.

CnpaBka

B Koncynbsranuonnsiii LlenTp nns morpebuteneit oOpatwiics
noTpeOUTENh IO BONPOCY HApPYIICHHS CPOKAa OKa3aHUs YCIYr I10
JOTOBOPY O pea3allyd TYPUCTCKOTO MPOIyKTa. TYpPUCT 3aKITFOUHII
JIOTOBOP C TypareHTOM, OJIHAKO, B JaTy BBUIETA IMOTPEOUTENH Y3HAI O
TOM, YTO TypareHT He TIepeBell ACHEe)KHBIC CPEICTBA TypOIIepaTOpy, TYP
He ObuT 3a0poHupoBaH. CrnenuanuctaMu ObLUIO MTOATOTOBICHO HCKOBOE
3asiBJICHHE B CYyJl O B3BICKAHWM C TypareHTa CTOMMOCTH OTUIAY€HHBIX
yCIIyT, HEYCTOMKN W BO3MEIICHUS TPUYUHEHHBIX YOBITKOB. Pemennem
bepe3oBckoro ropoackoro cyga ot 23.08.2023  tpebGoBaHuUS
noTpeouTeNs ObUIA YAOBIECTBOPEHBI.

3.4. Ycayru cBsizu

Poccuiickas ®denepaunss UCTOPUYECKM 3aHUMAET IIEPEIOBBIE
MO3UIIMM B YaCTH BHEAPEHUS COBPEMEHHBIX HH(OpPMAIMOHHO-
TE€JIEKOMMYHHMKAIIMOHHBIX ~ TeXHOJOruid. OTpacib CBSI3U - HE
UCKJIIOYEHHE, OHa OO0EeCMEeUMBAeT BHEAPEHHE HOBBIX MOKOJICHUI
TEXHOJIOTUN KaK B (PUKCHUPOBAHHBIX, TAK U B MOOMJIbHBIX CETSIX CBS3H.
DTO MO3BOJISIET MPEOCTABISATh KaU€CTBEHHBIE U KOHKYPEHTOCIIOCOOHbIE
YCIIYTH BCEM MOTPEOUTENAM, YKa3aHHOE OTMEUEHO B HOBOM CTpareruu

202



pa3Butusa orpaciu cBsa3u PO na nepuon no 2035 roma, yTBEpKACHHON
Pacnopsisxennem [pasurensctea PO or 24.11.2023 N 3339-p®, koTopas
SIBJISIETCSL OTPACIEBBIM JJOKYMEHTOM CTPATETMYECKOro MJIAHUPOBAHUS B
YacCTU Pa3BUTHS OTPACIU CBA3U JJISI TPaXJAHCKOTO MPUMEHEHUS B
Poccuiickont @enepannu.

Taxke HOBBIM JOKYMEHT HampaBlieH Ha (opMupoBaHue
NEPCIEKTUBHOTO U KOHKYPEHTOCIIOCOOHOT0 00JIMKa OTpaciu cBA3U. B
ocHOBe CTparerum - TMOCTPOCHHE COBPEMEHHOM W 3alMUIIECHHON
TEJICKOMMYHHUKAIIMOHHOW  WH(PACTPYKTYphl,  BHEJIPEHHUE  HOBBIX
TEXHOJIOTUYECKUX HAaIpPaBJICHUM, Pa3BUTHUE HAYYHOTO M KaJpOBOIO
MOTEHI[Maa, COBEPIICHCTBOBAaHUE HOPMATHUBHO-TIPABOBOM 0asbl st
PEeIOCTABICHUSI TpaKJaHaM, OU3HECY M TrOCY/IapCTBY Kaue€CTBEHHBIX,
BOCTPEOOBAHHBIX U KOHKYPEHTOCITOCOOHBIX YCIIYT CBS3H.

Onnoit w3 wneneit  peanuszanuu  CTpaTeruu  ONPENEIICHO
MPEOCTABICHUE Ka4ueCTBEHHBIX, COBPEMEHHBIX u
KOHKYPEHTOCIIOCOOHBIX YCIIYT CBSI3U U JI0CTYyIA K ceTu «IHTepHeT» mis
yJIOBJICTBOPECHHS TIOTPEOHOCTEH rpaxaaH, OM3HEca W rocy/apcTBa Ha
Bcell Tepputopun Poccuiickoit denepariun, o0ecrneurnBaroniix OCHOBY
JUIi  WHHOBAallUOHHO OPHUEHTHUPOBAHHOTO ASKOHOMHUYECKOTO pocTa
SKOHOMUKHU CTPaHbl U WHBECTUIIMOHHOW MPHUBJICKATEIBHOCTH OTPACIIH
CBSI3U.

BMmecte ¢ Tem ocTaetcst akTyanbHOM oOo3HaueHHas B CTpareruu
pa3BuTusa uHGOpPMAIMOHHOTO ob01IecTBa B Poccuiickoii denepanun Ha
2017 - 2030 roxawl, yrBepkaeHHoM Ykazom lIpesunenta Poccuiickoi
Oenepatmun ot 9 mag 2017 r. N 203 «O Crpareruun pa3BUTHS
uHdopManmonHoro obmectBa B Poccmiickoit ®denepanuu Ha 2017 -
2030 roasl», 3aj1aya COXpAHEHUS M MOJJACPKKHU TAKUX TPATULIMOHHBIX
CPEIICTB pacmlpocTpaHeHuss WHGOPMAINK, KaK JIMHEHHOE TEJIeBUICHUE
(o¢upHoe, kabenpHOE, CITyTHUKOBOE) U pajuoBelianue. JlaHHubie ycnyru
0 TEKYIIUM OIICHKaM OyIyT BOCTpeOOBaHbl Kak MUHUMYM g0 2035
roja.

B mensix coBepiiieHCTBOBaHUS HOPMATHBHO-TIPABOBOM 0a3bl st
OPEAOCTABICHUSI  TpakJaHaM  KayeCTBEHHBIX,  BOCTPEOOBAHHBIX
IPUOPUTETHBIX YCIYr CBA3U, UCIOIHEHUS 3a7a4, MPEeayCMOTPEHHBIX
Crparerueii, B 2023 roxy Munuudpsr Poccun® moarorosnens: Ilpasuna
OKa3aHWs ycInyr Tene(oHHON  CBsI3U, KOTOPBIE  YTBEPKICHBI
nocranoBiieHueM IIpaButenscrBa Poccuiickonn @Penepannu ot 24
saBaps 2024 r. N 59°, 4TO SABNIAETCS OYCHD BAKHBIM U JOJTOKIAHHBIM,
C TOYKM 3peHus norpedbuteneit ycayr cBsa3u. Hosas penakuus IlpaBun
BcTynutT B cuiy ¢ 1 ceHtaOpsa 2024 rona. HoBble mpaBuna OyayT
JEeNCTBOBATh B T€UEHHUE O JIET CO JIHS BCTYIUJICHUS B CUILY.

3 Jlanee — Crparerus;
[Mucemo MunucrepcTBa 1M(pPOBOro Pa3BHTHSA, CBI3M M MACCOBBIX KOMMYHMKaIi Poccuiickoi
Oeneparm NJY-T1112-18418 ot 01.03.2024;
® Jlanee — Ipasuna N 59
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[IpaBuna peryiaupyroT OTHOUIEHUS MEXIy aOOHEHTOM M (WJIM)
MI0JIb30BATENIEM YCIYI TelIe(OHHOW CBSI3U U ONEPATOPOM CBSI3U MPH
OKa3aHUM YCIyI MECTHOM, BHYTPU3OHOBOM, MEXIYIOPOJHOU U
MEXIYHApOIHOM TeNeOHHOM CBSI3M B CETH CBSI3U  OOILEro
NIOJIb30BAaHMS, a TAK)KE IPU OKA3aHUM YCJIYT MOJABHKHOW PATHOCBSI3H,
yCIyT TOABMXHOW paauoTeaeOHHON CBSI3M W YCIYT MOABUKHOM
CITyTHUKOBOM DPaJNOCBS3M (Hajiee - MOJBIXKHASI CBSI3b) B CETH CBS3U
00111eT0 T0JIb30BaHUs (Jajee - yeayru TeneOHHON CBSI3H).

BOJBIIMHCTBO HOPM JEUCTBYIOIIMX NPAaBHJI COXPAHUTCA, HO C
ONpeAeICHHBIMU U3MEHEHUSIMHU.

Hosbimu [IpaBunamu BBEAEHBI TAKKE MOHATHUS KAK:

«OKOHEUYHBIM DJIEMEHT CETH CBS3W» - aOOHEHTCKUU KOMILIEKT
aBTOMATUYECKOW TeJe(OHHOM CTaHIMU WIA TOPT, B KOTOPOM
MPOUCXOUT COSAMHEHNE 000pYAO0BaHUS C ADOHEHTCKOM JIMHUEH;

«tapud» - I1eHa, YyCTaHaBliMBaeMmasi OINEpPaTOpOM CBSA3U 3a
OTZIEJIBHYIO €IMHUILY YCIYTH CBS3H.

B HOBBIX mpaBmiiax JOMOJHEH IepeyeHb OeCIIaTHBIX BBHI3OBOB,
KOTOPBIMH ONEPATOP CBSI3U IOKEH 00€CTIeUnTh, 8 UMEHHO: 00eCTIeUnTh
OecrIaTHBIM BBI30OB WH()OPMAITMOHHO-CTIPABOYHBIX CITYK0
MununctepctBa 000poHBI Poccuiickoit deneparuu 1Mo HOMEpawm,
YCTAHOBJIEHHBIM B COOTBETCTBHUU C POCCHUMCKON CHUCTEMOW M IUIAHOM
aymeparuu. (m. 10 Ilpasun N 59). B cBsa3u ¢ uwem B 2023 romy
Munuudpsl Poccun B nensix obOecrieueHus OKazaHMs TpaKaaHaM Ha
0€3BO3ME3THOM OCHOBE YCIYI CBSI3M 10 BBI30BY HMH(POPMAIMOHHO-
cripaBO4YHOM cyx0b61 MuHOOOpoHBI Poccuu o Homepy «117» B mensx
nHopMupoBaHus HaceleHus Poccuiickoit denepaiiu 1o BOIpocam
IPOBEACHUSI CIELHAIBHOM BOEHHON Olepanuy, MNOCTYIUIEHUS Ha
BOCHHYIO CIIy’)kOy TIO KOHTpPakTy, a Takke JIpYruM BOIpOCaM,
KacalmuMcsl KoMmmeTeHIun MuHoO6opoHbl Poccuu, MOATOTOBIEHBI
n3MeHenus B [lonoxeHre o TUIEH3UPOBAHUU JIEATEILHOCTH B 00J1aCTH
OKa3aHus ycIyr CBs3H, (YTBEpkAeHO moctaHoBiaeHueM [IpaBuTenbcTBa
Poccuiickoit ®eneparuu ot 30 mexabps 2020 r. N 2385) u Ilpasuna
MPUCOCAUHEHUSI CETEM  DJIEKTPOCBSI3M W HUX  B3aWMMOJICHCTBUS
(YTBEpKIEHO IIOCTAHOBJIICHUEM [IpaBuTenbcTBa Poccuiickon
O®enepanuun ot 21 sauBaps 2022 r. N 29). VkazaHHble U3MEHEHUs
YTBEPKIACHBI IIOCTaHOBJIICHUEM [IpaBuTenbcTBa Poccuiickon
®enepanuu ot 17 suBaps 2024 r. N 18 «O BHeceHUU W3MEHEHUH B
HekoTophie akThl [IpaBuTenscTBa Poccuiickoit @eaepanun» (BCTYNUT B
cuiy ¢ 1 centa0psa 2024 r.).

C 1 centsa6ps 2024 roga GuznyecKoMy JUILy TIPH 3aKITIOYCHUN
JIOTOBOpa TMPEJOCTaBICHO IMpPaBO BHIOOpAa MPEABIBUTH JIOKYMEHT,
YAOCTOBEPAIOIIAN  €ro  JIMYHOCTh,  ONEpaTopy  CBSI3UM  WJH
YIOJIHOMOYEHHOMY  ONEpaTOpOM CBSA3M TPETbeMy JIHIy JHOO
IIPEIOCTAaBUTh OIEpPaTOpPy CBSI3U CBEAEHUS O ce0e M O JOKYMEHTE,

YAOCTOBCPAIOIICM €Iro JHYHOCTh, C UCIIOJIb30BaAHUCM CI[HHOﬁ CHUCTCEMbI
204


https://login.consultant.ru/link/?req=doc&base=LAW&n=453339&dst=633

UACHTUGUKAIMN W ayTCHTH(PUKAIMA TIPH YCJIOBUH 3aBEPIICHUS
perucTpaiuu pu3nuecKoro Jivia B €AMHON cucTeMe UASHTU(DUKAIINY U
ayTeHTU(UKalUMU, 332 MCKIIOYEHUEM CIIy4aeB 3aKIIOUYEHUs JOroBOpa,
MpeayCMaTPUBAIOIIET0  OKa3aHWE YCIYr TENeQOHHOM CBS3M C
UCIIOJIb30BAHUEM CPEJCTB KOJUIEKTUBHOI'O JOCTyNa, MW 3aKIHOUYEHUS
JoTOBOpa ¢ ucrnonb3oBanueM cetu «urepuer» (. 18 [IpaBui N 59).

Pacmpen cmoco6 3akitoueHus J0roBopa 00 OKa3aHUU YCIyT
CBSI31, IOMUMO MUCHBMEHHOU (POPMBI, B TOM YHCJI€ TTOCPEICTBOM CETHU
«/IHTepHET», WIM IIyT€M COBEPLICHHUS KOHKIIOJCHTHBIX JEUCTBUH,
NO3BOJISIOUIMX JIOCTOBEPHO YCTAHOBUTH BOJIEU3bSBICHUE aOOHEHTa B
OTHOIIIEHUH 3aKJiroueHus noropopa. (1. 21 [Ipasun N 59).

VYcTaHOBIEHO, YTO MpU 3aKIIOYEHUU JIOTOBOpAa MOCPEACTBOM
UH(OPMaIIMOHHO-TEJIEKOMMYHUKAITMOHHON ceTu «HTepHEeT» OMKHBI
OBITh YKa3aHbl CBEJICHMS, T€ )K€ UTO W TIPH 3aKIIOYEHUU JOTOBOpa B
nuceMeHHo# ¢opme. (1. 22 [Ipasun N 59).

Omneparopy mpeaoCTaBICHO TMPaBO M3BEMIaTh AOOHEHTOB 00
U3MEHEHUU JEUCTBYIONIUX Tapu(oB Ha YyCIYrd TelaedOHHON CBSI3U
Yyepe3 CUCTEMY CaMOOOCITYKMBaHHUs ONepaTopa CBA3M, Yepe3 KOTOPYIO
a0OHEHTOM OCYILIECTBIISICTCA JOCTYI K CBEJECHUSM 00 OKa3bIBAEMBIX EMY
yciyrax Tene()OHHON CBS3U U O pacyeTax C OlepaTopoM CBSA3H, a TAKKeE
K WHOW wuH(popmaruu (JUYHBIA KaOWHEeT aO0OHEHTa) IPU HAIUYUH
TEXHUYECKOU BO3MOKHOCTH. (11. 29 ITpaBui N 59)

HoBeiMM mpaBUsiaMu ONpENENICHO, YTO YCIYTH, YKa3aHHbIE B
cocTaBe Tapu(pHOro IJIaHA TMPU 3aKIIOYEHUU JOrOBOpa, SBIISIOTCS
MOJIKJIFOYEHHBIMU C corjlacusi aboHeHTa. M3MeHeHue cocTaBa YCIyT B
XOJIe HMCTOJHEHUSI JI0TOBOpa MOKET OBITh OCYIIECTBIEHO TOJBKO Ha
OCHOBaHWHW MHUIIMUPOBAHHOTO aboHeHTOM 3asiBieHus (1. 30 [TpaBun N
59).

AOGOHEHT MOXET CaMOCTOSITEILHO BBIOPATH croco0
NPEIOCTaBICHUS CUETa:

Ha aJpec AIEKTPOHHOU MMOYTHI;

Ha SJICKTPOHHBIN aJ[PEC CHCTEMBI CaMOOOCITYy)KMBaHUs OIlepaTopa
CBSI3U, Yepe3 KOTOpyI abOHEHTOM OCYIIECTBISETCS JOCTYH K
CBeJIeHUSIM 00 OKa3bIBa€MBIX €My YcCiyrax TejaedOHHOU CBS3H, O
pacderax ¢ OmepaTopoM CBSI3H U HHOU WH(GOpMAIUH (JTMYHBINA KAOMHET);

B OyMaXHOM BHJE€ Ha TOYTOBBIA anpec (Il aOOHEHTOB -
(bu3HUECKHX JIHII).

JlommyckaeTrcss TpenocTaBlICHUE cueTa WM HWHPOpMAIUA O
3aJIOJDKEHHOCTH TIOCPEJICTBOM JIMYHOTO KabwHeTa B (pemepanbHOU
rocy1apcTBeHHo wuHMOpManmoHHoW cucteMe «EnuHbI mopran
TOCY/IapPCTBEHHBIX U MYHUIIUTIATBHBIX YCIYT ((DYHKIHIA)» MIPU YCIOBUU
3aBeplieHUss aOOHEHTOM  perucTpalud B €AUHOM  cUCTeMe
uneHtuukanuu u ayrentuduxkanuu (1. 45 [pasun N 59).

Pacmipen mopsgoK UW3MEHEHUsS JI0roBOopa, B TOM  UHCIIE

MNOAKIOYCHUA JOIIOJITHUTCIbHBIX INIATHBIX YCIIYT. HN3menenue A0roBsopa,
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B TOM YHCJIC TOAKIIOUEHHUE TOMOTHUTEIBHBIX YCIYT, OCYIIECTBISETCS B
MUCbMEHHON (opMe WM TyTeM COBEPUICHUS KOHKIIIOJACHTHBIX
NEUCTBUM, TepeyeHb MW  TMOPSJO0K  OCYIIECTBICHHS  KOTOPBIX
ONPEIENSIOTCS JOTOBOPOM.

IIpy »>TOM mEpeYyeHb KOHKIIOAEHTHBIX JEHCTBUM  JIOJDKEH
BKJIFOYATh:

NENUCTBUS, COBEPIICHHBIE 4Yepe3 CHUCTEMY CaMOOOCTY>KUBaHUS
orepaTopa CBsI3H, Yepe3 KOTOPYI0 aDOHEHTOM OCYILECTBIAETCS JOCTYI
K CBEJEHUSAM 00 OKa3bIBAEMBIX €My yciyrax TejedOHHOU CBSI3U U O
pacyeTax ¢ OnepaTopoM CBsI3U, a TaKKe K MHOW MHpOpMaIuu (JIMYHBIN
KaOWHET);

OTIIPaBKY KOPOTKOTO TEKCTOBOTO COOOIICHMUS;

COBEPILIEHUE UCXOJISAIIEI0 F0JIOCOBOIO BHI30BA;

WHBIE JIeWCTBUS aDOHEHTA, OJTHO3HAYHO UACHTUDUITUPYIOIIUE €T0 U
MO3BOJISIIONIME JIOCTOBEPHO YCTAHOBHUTH €r0 BOJICU3BABICHHUE Ha
U3MEHEHHE JI0r0BOpa.

OO0s13aHHOCTH JTOKAa3bIBAHHS COBEpIICHUs aOOHEHTOM JCHCTBUIA,
HAIPaBJIICHHBIX HA W3MEHEHWE YCIOBUM [OTOBOpa, BO3jaraercs Ha
onepatopa cBsizu (1. 50 IIpasun N 59).

VYCTaHOBJIIEHO, YTO OTCYTCTBHE HCIIOJIB30BAHUSA YCIYT CBS3U
a0OHEHTOM B TEPHUO]I, YCTAHOBIEHHBI B JIOTOBOpe, HO HEe MeHee 90
KAJICHIApHBIX JHEH, MPU3HAIOTCA KOHKIIOACHTHBIMU JIEUCTBUSMH,
HaIpaBJICHHbIE HA PACTOP KEHHE IOTOBOPA MO MHUIIMATHBE aOOHEHTA (TI.
51 IlpaBun N 59).

C 01.09.2024 npu OTCYTCTBMH COOTBETCTBYIOIIEH TEXHUYECKOMU
BO3MOKHOCTHU TPEIOCTABICHUS JIOCTYNA K CETH MECTHOM TenedoHHOM
CBS3W OIlepaTop CBsA3M 00s3aH OyneT cooOIaTh 3asBUTEIIO B
MUCbMEHHOU (popMe B CpoK, He MpeBbImaronyid 10 kaneHaapHbIX THEH
CO JHS OKOHYAHMS IMPOBEPKHU, O TOM, YTO 3aASBICHHUE O 3aKIIOUYECHUH
JI0TOBOpa 00 OKa3aHUM yCIyT MECTHOM Tee()OHHOM CBSI3U MPUHUMAETCS
Ha y4eT B IEJIAX ONpPEACIICHUS 0UYePEIHOCTH 3aKIIIOUCHHSI JOTOBOpa 00
OKa3aHWM YCIYT MECTHOU TenedoHHOM cBsi3u omnepatop (. 64 I[paBun
N 59).

OTHOCHUTENFHO TIEpeHECeHHS] ADOHEHTCKOT'0 HOMEpa:

C 01.09.2024 3asBnenune 0 mepeHECEHUH A0OOHEHTCKOTO HOMEpa
MOJKET OBITh IMOAAHO MOCPENCTBOM ceTh «HTEepHET» C MPUMEHEHUEM:

YCWJICHHOM KBaNM(PUIUPOBAHHOU 3JIEKTPOHHOMU MOAIUCH;

YCWJICHHON  HEKBATH(UIIMPOBAHHONW  DBJIEKTPOHHOW  TOIIHCH,
ceprupuKaT KIOYa TMPOBEPKHM KOTOPOW CO3MaH U HCIOIB3YEeTCS B
UHPPACTPYKTYpE, o0OecnieunBaroIIei UH(GOPMAIIIOHHO-
TEXHOJIOTUYECKOE  B3auMOJEHCTBHE  HH(GOPMAIMOHHBIX  CHUCTEM,
UCMOJB3YEMbIX  JUIsl ~ TPEAOCTABICHUS  TOCYJApCTBEHHBIX U
MYHULHUMAIBHBIX yCIYr B 3JEKTPOHHOW ¢dopme, B MOpPAJKE,
yctaHoBJIeHHOM [IpaButensctBOM Pocculickoit @enepanuu;

NPOCTOM 3JIEKTPOHHOW MOAIKMCH, B TOM YHCJIE KIKOY KOTOPOM
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IIOJIy4YeH TIIpU JINYHOM sBKE B cooTBeTcTBUH ¢ [IpaBriamm
HCIIOJIB30BAHUA IPOCTOW DJIEKTPOHHOW MOANMCH IIPU OKa3aHUHU
FOCYJAPCTBEHHBIX W MYHUUUNAIBHBIX YCIYT, YTBEPKICHHBIMU
noctaHoBinenneM IIpaBurensctBa Poccuniickonn ®Penepauun ot 25
saBapss 2013 r. N 33 «OO0 wucnonab30BaHUU NPOCTON AIEKTPOHHOM
MOAIKCH MPHU OKa3aHWU FOCYAAPCTBEHHBIX U MYHULMNAJIBHBIX yCIYT»,
OpHU yCIOBUU HUJIEHTU(DUKAIUU U (WIK) ayTeHTU(PUKALMKU 3asIBUTENS C
UCIIOJIb30BAHUEM €IMHOM CUCTEMBI MICHTU(UKAIIUN U ayTeHTU(DUKAIIUN
U TOCyIapCTBEHHON HHGOpMallMOHHON cucteMbl «EnauHas cucrema
uAeHTU(DUKAIUM W ayTeHTUPUKAIU  (PU3UYECKUX  JUIl  C
UCII0JIb30BaHUEM OMOMETPUUYECKUX MEPCOHANBHBIX JAaHHBIX» B MOPSIKE,
ycTaHoBlieHHOM  @DenepanbHbiM  3aKOHOM  «OO0  OCYIIECTBICHUH
UACHTUPUKAIUK ¢ (UIu) ayTeHTU(DUKAUUU (QU3NYECKUX JHI[ C
UCIOJIb30BaHUEM OMOMETPUUYECKUX MEPCOHATBHBIX JAHHBIX, O BHECEHUH
U3MEHECHUN B OTIEJbHBIC 3aKOHOJATEJIbHBIE aKThl Poccuiickou
denepaliii ¥ TPU3HAHUM YTPATUBIIUMU CUITY OTHEJIBHBIX MOJIOXKEHUN
3aKOHOJATENbHBIX akTOB Poccuiickoit @enepanmn» (m. 132 IlpaBun N
59).

HckmroueHna 0013aHHOCTh BHECEHUSI MECTA JKUTEILCTBA A0OHEHTA B
3asBJIEHUE O IepeHeceHnn aboHeHTckoro HoMepa (1. 137 [Ipaswi N 59).

C 1 cents6ps 2023 roma BCTynwsI B CHIIy TIpuka3 MuHIH(PHI
Poccun ot 17.04.2023 N382 «O0 yTBep>KIeHHUH MPABUII OKa3aHUS yCIIyT
NOo4TOBOU CBsI3M». OCHOBHBIE M3MEHEHUS KOTOPOTO HANPABICHBI HA
NOBBIIIEHUE KayecTBa YCIyr IIOYTOBOM CBSI3HM, TMOpsAJKa IpUeMa
PETrUCTPUPYEMBIX MOYTOBBIX oOTHpaBieHuii. HoBbeiMu I[IpaBuinamu
peayCMOTpEHA UACHTU(PUKALIHS OTHpaBUTENEN MTOYTOBBIX
otnpasiiecHui. [lpueM NOYTOBBIX MEPEBOJAOB OT OTHpaBUTENECH (UX
YIOJIHOMOYEHHBIX MPEICTaBUTENEH) OCYIIECTBISAECTCS NPU YCIOBUU UX
UJCHTU(DHUKAIIMM B COOTBETCTBUHU C 3aKOHOJATeNbCTBOM Poccuiickoi
Oenepanu B chepe MPOTHBOJACUCTBUS Jieran3aliui (OTMBIBAHUIO)
JI0OXOJIOB, TIONYYEHHBIX TMPECTYMHBIM TyTeM, (HUHAHCUPOBAHUIO
Teppopu3Ma U GUHAHCUPOBAHUIO PACTIPOCTPAHEHHS OPYKHUS MacCCOBOTO
YHUYTOXXCHHS; TIPaBWJIa JOTIOJHEHBI B YaCTH TOpPSIKa 0OpabOTKU |
CpPOKa XpAaHEHHUsI MOJYYEHHBIX MEPCOHAJIBHBIX JAHHBIX IOJb30BATENECH
ycIyraMd TIOYTOBOM CBSI3W B COOTBETCTBUU C TpeOOBaHUSMHU
®enepanpHoro 3akoHa oT 27.07.2006 N 152-®3 «O mepcoHaabHBIX
JAHHBIX).

HoBoBBeneHneM B pocCUICKOE 3aKOHOAATEILCTBO B cepe CBSI3U
Takxke sBisgercs DenepanbHblii 3akoH oT 29.12.2022 N 584-@3,
KOTOPBIM BHECEHBI n3MeHeHHs B DenepanbHbii 3akoH OT 27 uronst 2006
rona N 149-03 «O6 undopmannu, ”HPOPMAITUOHHBIX TEXHOJOTUSIX U O
3amnuTe uHopmaluy, a UMeHHO: ¢ 1 mapta 2023 roga BBeIEH 3ampeT
Ha UCIOJb30BAHUE POCCHUIUCKUMH OpPraHU3alUsIMA HHOCTPAHHBIX
MECCEHIKEPOB. 3anper 3aKJII0YAETCs B HCNOJIb30BAHUU

rocyaapCTBCHHBIMHA " MYHHUIUIIAJIbHBIMHA YUYPCIKACHUAMU,
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KOMMAaHUSIMKM, HWMEIOUIMMU  JOJIIO TOCYJIapCTBEHHOTO  y4dacTus,
KPEIUTHBIMU  OpPTaHU3alUsIMU,  HEKPEAUTHHIMU  (UHAHCOBBIMU
OpraHM3alMsIMH  WHOCTPAHHBIX  MECCEHDKEpOB I  Mepejadyu
MEPCOHANIBHBIX JAaHHBIX M IUIATeKHOM HHPopmauuu (4. 8 cr. 10
®enepanbHoro 3akoHa ot 27.07.2006 N 149-®3). KoHkpeTHBII
[lepeyeHb  MHOCTPAHHBIX  MECCEH/KEPOB,  3alpelIeHHBIX K
UCIIOJIb30BAHUIO  POCCHUMCKUMHU  OpraHu3alusMH,  YTBEPKIAET
Pockomuamzop. K Takum cepBucam otHecensl: Discord, SNapchat,
Skype, Microsoft Teams, Threema, Viber, WhatsApp, WeChat,
Telegram.

NHocTpanHble MECCEHKEPhI HElb3sl UCI0JIh30BaTh MPHU Mepeaaye
IIaTEKHBIX ~ JIOKYMEHTOB M TPEJOCTaBICHUU  WHGOpPMAINH,
COJIepIKallleii: TIepCOHATBHBIC TAaHHBIE POCCUNUCKUX TpakaaH; CBEJICHUS
0 TMepeBoJiIaX JEHEKHBIX CPEJICTB B paMKaxX MPUMEHSIEMBIX (QopMm
OC3HAJIMYHBIX PACUYETOB; CBEJACHUS, HCOOXOIUMBIE JIJISl OCYIIICCTBICHUS
TIaTe)Kei; CBEJEHUS] O CUeTaX W BKIAJaX POCCHUMCKUX TpaKJaH B
OaHKax.

3a HE3aKOHHOE HCIOJB30BaHWE MPUHAICKAINIUX WHOCTPAHHBIM
IOpUIMYECKUM  JuiaM U (WIM)  WHOCTPaHHBIM  TpaKJIaHam
WH()OPMAIIMOHHBIX CHUCTEM H (WJIM) TporpaMM JUIsi SJIEKTPOHHBIX
BBIYMCIIMTENBHBIX MalliH BBEJICHA aAMUHUCTpPATUBHAS
OTBETCTBEHHOCTDH Konexkc Poccuiickoi denepaunu 00
aIMUHUCTPATUBHBIX TMPABOHAPYIIECHUSIX TOMOJIHEH HOBOM cT. 13.11.2
«He3zakoHHOE  HMCHOJIB30BAaHHE  MPUHAMICKAIIUX  HHOCTPAHHBIM
IOpUAMYECKUM  JUIAaM U (WIM)  HWHOCTPAaHHBIM  rpa)xJaHaM
UH(POPMAIIMOHHBIX CUCTEM U (WJIM) TPOrpamMM JUIsl AJIEKTPOHHBIX
BBIYMCIIMTEIbHBIX MAILIHH.

ITo pe3yabTaTam (pegepajibHOr0 rocyapcTBEHHOI0 HAI30pa B
00J1acTH 3aIIUTHI TIpaB MOTpeOuTENeH, B chepe ycayr cBsizu 3a 2023 ron
VYopasneanem Pocmorpebnam3opa 1o  CBepiioBckoil — ob6iactu
YCTAHOBJIEHO CJIEIYIOLIEE.

3a OTyeTHbI nepuoa YTpPaBICHUEM U TEPPUTOPUATBHBIMU
otnenamu paccmorpeHo 1708 oOpamieHuii B 00JacTH 3alIUTHI MPaB
notpedureneld ycayr cBs3u. B 2022 romy 3a aHaNOTHYHBIN TIEPHOJ
o0Iee KOJWYECTBO TMOCTYNMUBIIMX oOOpamieHuit coctaBuino 1128
oOpareHus.

Taxkum oGpaszoMm, oOiiee yuciao oOpamieHUH B 00JACTH 3aIHUTHI
npaB moTpeduTeneit yenyr cBsizu B 2023 roxy B cpaBHeHuu ¢ 2022 rogom
YBEJIMYWIOCH B 1,5 pasa.
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Puc. 70.Ycayru csasu. Jlunamuka odpamennii rpazxxaan (2010-2023 rr.)

B o0mieii cTtpykType oOpalieHuil 1mo BOMpocaM 3allluThl MpaB
noTpeduTeNeld yclyr CBsi3W Mpeo0ianaroT oOpalleHus, CBA3aHHbIE C
HapylIeHUEM TMpaB TMOTpeOUTeNned Mpu NPEIOCTaBICHUH  yCIyT
MOJBUXKHON CBsi3u — 65,6 mporieHTa (OOJbIas 4acTh MO BOMPOCAM
nepeHeceHus aboHEeHTCKUX HomepoB) (2022 r. — 57,6 mporeHTa);
oOpalieHus, Kacawlluecs TeJIeMaTUYeCKUX YCIYT CBSI3H, COCTAaBUIIU
11,2 npouenra (2022 r. — 9,6 npouenTta); 7,3 npoleHTa — cTalldoHapHas
tenedonHas cBs3b (2022 r. — 8,6 mporenTa); 9,6 mporeHTa — Mpovue
yCIIYTH: TEJIEBU3MOHHOE BeIlllaHWe, paauoBemanne u np. (2022- 10,7
npoieHTa); 6,4 mporeHTa - ycayru modToBou cBszm (2022r. — 13,5
MIPOIIEHTA).

CrtpykTypa oOpallleHuii mOTpeOuTeNed, MOCTYUBIINX B apec
VYropaBineHuss W TEPPUTOPHUAIIBHBIX OTAEIOB 1O BHUIAM  CBS3H,
chopmupoBasmascs B 2023 roay npejcTaBiieHa Ha pucyHke 71.
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O ycnyru nouToBOM CBA3MU

Puc. 71. Yeayru ceasu. CTpyKTypa o0paleHuii rpaskiad no suaam cpsizu (2023r.)
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[TpoGnemMHBIE BOMPOCHI, KOTOPBIE MOJHUMAIOTCS TpaKJaHAMU B
oOpallleHUsIX:

o HapyIIeHne TopsaKa epeHeceHns] aDOHEHTCKIX HOMEPOB,

o NOJKITIOYCHHUE JOTIOJIHUTENBHBIX YCIyr ©0e3 coriacus
aOOHEHTa;

o oOyciaBiMBaHuE MPUOOPETEHUS OJHOM TUIATHOM YCIyTH
OpUOOPETEHUEM JIPYTOi;

o HeHaJuIexkaniee nHHOPMUPOBaHHUE 00 YCIOBUAX TapUPHBIX

IUIAHOB, WM3MEHEHHE IIEHOBOM COCTaBisomeld Tapuda, H3MEHEHHE
Tapu(HOTO MJIaHa B OJTHOCTOPOHHEM TMOPSIKE;

o npo0siemMa KayecTBa yCIyT CBA3H;

o IpoIaka MOYTOBOM KOPPECTIOHICHITUH, HAPYIIIEHUE CPOKOB
MEPECHUIKU MMOYTOBOM KOPPECTIOHICHIINH, TTpoliieMa KauecTBa pabOThI
MOYTOBBIX OT/CJICHUH U TIP.

Bcem motpebutensm ObUTM JaHBI Pa3bICHEHUS JICHCTBYIOIIETO
3aKOHO/ATENIbCTBA, MEXaHM3M CaMO3allUThl TPaB TPaKIaHCKO-
IIPaBOBBIM ITYTEM B CYJICOHOM TMOPSIKE.

B 2023 romy npu  ocymecTBieHHH  (peaepalbHOrO
TrOCYJapCTBEHHOTO KOHTPOJS (Haa30pa) B O00JIACTH 3alllMTHl TPaB
noTpedureneld YmpapieHHeM YYHTBHIBAIHCH BeaeHHble ¢ 10.03.2022
OTpaHWYEHHUS  HA  MPOBEJCHHUE  KOHTPOJBHBIX  (HAA30PHBIX)
MeponpusaTuii, npeaycmorpeHHsie [locranoBinennem N 336, a Takke
yCTaHOBJICHHBIH 3akoHOM N 248-®3, Tak Ha3bIBAEMbBIM «IPUHIIUII
OPUOPUTETHOCTU» TPOBEACHUS NPOPUIAKTUYECKUX MEPONPHUITUH,
HAIIPABJICHHBIX HA CHIDKEHUE PUCKa MPUYMHEHUs Bpena (ymepda), mo
OTHOILIEHHUIO K MPOBEJICHUIO KOHTPOIBHBIX (HAA30PHBIX) MEPOIPUSITUH.

KonTtponbHas (Hag3opHas) AeSTENbHOCTh B 00JIACTH 3aIIUTHI TPaB
notpedureneid B 2023 1. OblIa CKOHIICHTPUpPOBAaHA JHIIL B TOM €€
CEerMeHTe, KOTOpbI ObUT JOCTYNEH C TOYKH 3PEHHUS OrpPaHHYCHUH,
yctaHoBieHHbIX [loctanoBienneM N 336. DTO aKTUBHOE MPOBEICHUE
KOHTPOJBHBIX (HAA30pPHBIX) MEpPONPUITHI 0e3 B3aMMOJEUCTBUS C
KOHTPOJIMPYEMBIM JIMIIOM B ¢opMe HAOMIOJSHUA 3a COOJIOICHHEM
00s13aTENBHBIX TPeOOBaHUN (MOHUTOPUHTA 0€30MACHOCTH) M BBIE3THBIX
o0cIe1I0BaHUH.

I[Ipu  ocymecTBiaeHUn  GeAepaTbHOTO  TOCYJAapPCTBEHHOTO
KOHTpoJIsl (Haa3opa) B O0JacTW 3alluThl IpaB notpeduteneit B 2023
rogy mpoBeneHOo 60 KOHTPONBHBIX (HAA30PHBIX) MEPONPHUATHN 0e3
B3aumozeicteus (B 2022 r. — 3 MeponpusTusi), B TOM uucie: 58
HAOMIOIeHNA 32 COONMIoZICHNEM 00s3aTelbHBIX TpeOOBaHHWMA, 2 —
BBIC3JTHBIX 00CIIEIOBaHUSI.

N3 60 KOHTpONBHBIX (HAA30pPHBIX) MepomnpusTHil  0e3
B3aUMOJICHCTBHS HAPYILICHUS ObLIN BBISIBJICHBI B X0/1€ 54 MEpONpPUATUIA
(90 mpoIIEHTOB), YTO CBHUJETEILCTBYET O JOCTATOYHO BBICOKOM
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3G PEeKTUBHOCTH  JA@HHOTO  BHJIa  KOHTPOJIbHBIX  (HAJ30pPHBIX)
MEpOIPUATUI TPUMEHUTENIBHO K TaHHOH cdepe.

KonnuecTBO BBIABIEHHBIX HApYIIEHUH COCTAaBWIO 424, TO ecTb
MpU KaKJOM KOHTPOJIBHOM (HAJ30pPHOM) MEPOIPHUATHH BBISBISAIOCH 7
HapylIeHU! 3aKOHOJATEIbCTBA, PETYJIHPYIOIIET0 MPABOOTHOLIECHUS B
yKazaHHOU cdepe.

KoHTponbHble (HaA30pHbBIE) MEPONPUATHSI C B3aUMOJIEHCTBUEM C
oneparopaMu cBsi3H B 2023 roay HE IPOBOAWIINCH.

3a oryetHeli nepuony 2022  roma  YmpaBieHHEM WU
TEPPUTOPUATIBHBIMU OT/I€JIaMH NPOBEIEHO 14 HAA30pHBIX MEPONIPUATHI
C B3aUMOJICHCTBUEM C KOHTPOJIMPYEMBIM JIULIOM, U3 KOTOPBIX 13 (92,8
MPOLIEHTA) C HAPYLICHUSIMHU.

JIlnvHamMyKa [OpPOBOAUMBIX  YIPABICHUEM MEPOIPHUIATHH 11O
KOHTPOJII0O B 00JIaCTH 3allUThl MpaB MOTpeOUTENel YCIyr CBs3U
IIPEJICTABIICHA HA PUCYHKE 72.
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[ KoNMuyecTBO HAA30PHbIX MeponpuATHiA [ KONNMYECTBO HaA30PHbIX MEPONPUATUIA C HapYLUEHUAMU

Puc. 72. Yceayru cBazu. KoimuecTBo Ha30pHBIX MEPONPUSTHI, MPOBEIeHHBIX Y IPaBJIeHUEM
Pocnorpednanzopa no CeepajioBekoii odnactu (2010-2023 rr.)

[Tpu mpoenernn KHM 6e3 B3aumMo1eiicTBHS ¢ KOHTPOIHPYEMBIM
JUIIOM B BHUAC HaOMIOACHUS 3a COOJIOJIEHHEM OO0S3aTEIbHBIX
TpeOOBaHU, TPOBOAWICS aHAIU3 JaHHBIX W3 ceTH VHTepHET
AMEIOIINXCS B PACTOPKEHUHM JOJDKHOCTHBIX JIML  YTpPaBJICHUS
JOKYMEHTOB.

Ilo pe3ynbTaTaM MPOBEACHHBIX KOHTPOJIbHBIX (HAA30PHBIX)
MepompusITUii 0€3 B3aUMOJCHCTBUS MPU BBHISIBICHUU B JCHCTBUAX
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OIIEpaTOPOB CBS3M HAPYLIEHUU KOHTPOJIMPYEMBIM JHIAM BbIJABAJIUCH
pEKOMEHJauu MO COOJIOJEHNUI0 00sA3aTeNbHBIX TpeOOBaHUN U
OOBSBISIIUCH NPENOCTEPEIKEHU O HEJOMYCTUMOCTH HapyILICHUS
00s3aTeNbHBIX TPEOOBAHUIA.

CnpaBka

Vnpasnenuem B otHomieHun [IAO «MTC» mnpoBeneHo
HaOJtoIeHne 3a COOJI0ZeHuEM 00s3aTeNbHBIX TPeOOBAaHUN B CBSI3U C
B3UMaHUEM KOMHCCHUU MPHU oruiate yciayr cBsizu. CojepxKaHnue MyHKTOB
2.4, 2.6, 3.3 Ilopsaka mOMOJHEHUs JMIEBOIO cueTa aOOHEHTA,
SIBJISTIOILIETOCS] HEOTheMJIEMOH YacThio JloroBopa, C yueToM IMOJI0KEHU !
cratbm 431 TI'paxnanckoro kojekca P®, CBUIETEIBCTBYET O
BO3MOKHOCTU COBEPIICHUS JEUCTBUM, BBIPAKAIOIINXCS B 3aBBIIICHUU
COOTBETCTBYIOIIEH II€HBI TOBapoB (paboT, yclIyr), HW3HAYAJIBHO
OOBSIBJICHHON TIPOAABIOM (HCIIOJHUTENIEM) B KadyeCTBE YCJIOBUS
JIOTOBOPA, 4TO YIIeMJIseT rpaBa norpedutens. CienoBaTeabHO, TyHKTHI
2.4, 2.6, 3.3 Tlopsnka, SBJISIIONIETOCS HEOTheMJIeMON JyacThio JloroBopa
ymewsitor  npaBa  norpebutens.  [IAO  «MTC»  oObsBieHO
PEAOCTEPEIKCHUE O HEJONMYyCTUMOCTH HapyIIeHHs 00s3aTeIbHbIX
TpeboBaHuii. BriaHbl peKOMEHIAIMHU 110 COOJIIOACHUIO 00s3aTEIbHBIX
tpeboBanuii. I[TAO «MTC» He cornacuiaoch ¢ YIpaBlICHHEM,
HaIMpaBUIO BO3POXKICHUS, IO pe3yibTaTaM pPacCMOTPEHHUS KOTOPBIX
VYnpaBneHue npuiio K BEIBOAY O TOM, 4uTO A0BOAbI [TAO «MTC» He
00OCHOBAHHEL.

CnpaBka

HentpanbapiM ExarepuHOyprckuM TEppUTOPHATBHBIM OTACIIOM
VYnupasnenus B otHomeHnu [TAO «MTC» mpoBeaeHo HaOIOACHUE 3a
coOmoieHneM 00s3aTeNnbHbIX TpeOoBanuid. [lpu ananmse myOnuuHOMN
opepTel 0 mpenocTtaBiaeHun ycayru «Jluvmuty  I[TAO  «MTCx»
yCTaHOBJIEHO, 4To onuusa «Ha cBs3p» MEHSET METOJ OIUIaThl C
ABaHCOBOI'0 Ha MOCTOIUIATHBIA MeToj (yCJIOBHE MNPUMEHUMO B TOM
ciyyae, eciiy 10 nojakintoueHus Onuuu ycioBus [oroBopa moaBuKHOM
CBs3M (TapudHOTO IUIaHA) TPENyCMATPUBAIH AaBAHCOBBIA METOJT
OIUIaThl); B paMKax JIaHHOW OMNIUU JOMOJHUTEIbHBIE YCIyTH
omnepaTopom, JIMOO ero KOHTpareHTamu He npousBoasarcs. [loakntoyas
yciyry «JIumut», AOOHEHT TakKe COrJallaeTcsi U MPUHUMAET BCE
Horoopsel (Odepts), Ha KOTOphIe ccbutaeTcs Hacrosimas Odepra,
BKitoyass OOuue yclOBHUSI OCYILECTBICHHUS MEPEBOJia 3JIECKTPOHHBIX
JICHEKHBIX CPEJCTB U OOCIYKMBAHUS 3JICKTPOHHBIX CPEACTB IUIATEXa
[TAO «MTC-bank», a Takxke BbIpa)kaeT corjiacue Ha oOpabOTKy
MEepCOHAIBHBIX JIaHHBIX AOOHEHTa B MOPSIKE, YKa3aHHOM B pazzene 9

Odeptol. JIuneBoii cuer abOHEHTa MpeIHA3HAYEH JJIsl OIJIAThl YCIyT
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CBSI3H, B OTJIEJBHBIX CIy4asX — AJIA OIUIaThl KOHTEHTHBIX yCayr. /[aHHbIe
YCIYTU B CHJIy ONpPEAENICHUs CBSI3aHbl C UCKIIOYUTENBHO ¢ OOMEHOM
uH(popMaIeil pa3BIeKaTEIbHOT0, CIPAaBOYHOIO M HHOTO XapakTepa.
KpenuToBanue kak yciyra mpeanosiaraet npeaoCTaBIeHUE TEHEXKHBIX
cCpeAcTB  (KpeauT) 3aeMIIMKy B pa3Mepe M Ha  YCIOBHSX,
OPEIyCMOTPEHHBIX  JIOTOBOPOM, M HE HOCHUT HCKIIOYUTEIbHO
uH(pOpMAaIIMOHHBIA  XapakTep. Takum oOpa3oMm, JIMLEBOW CYET,
OTKPBITBIM I 1eNed omaarbl yCIyr CBS3U, HE MOXET ObITh
ucrnonb3oBad s opopmiieHus kpeauta. [TAO «MTC» oObsBieHO
NPEIOCTEPEKEHUE O HEJOMYCTUMOCTH HapyIIeHHUs 00sS3aTelbHbIX
TpeOoBaHuii. Boljanbl pekoMeHJaluu Mo COOIOJEHUIO0 0053aTeIbHBIX
tpeboBanuii. I[TAO «MTC» He cormacuiock ¢ YOpaBieHHEM,
HAIpaBWJIO BO3POXKIEHUS, MO pPe3yJbTaTaM PacCMOTPEHHUs KOTOPBIX
VYrpasineHue NpUILUIO K BBIBOAY O TOM, 4TO A0BoAbI [TAO «MTC» He
o0ocHoBanbl.  [lomaHo  uckoBoe  3asBIEHHME B  HHTEpecax
HeornpeaesneHHoro kpyra juil K [ITAO «MTCy.

CtpykTypa TpaBOHapylIeHH B 00JacTH 3auIUThl  TpaB
noTpeOuTeNeld yciuyr CBs3H, BBISIBICHHBIX Ympasienuem B 2023 rony,
IIpEJICTaBIICHA HA PUCYHKE 73.

HapylleHua B

obnactn HapyLlweHus,
npenocTaBaeHua [~ %5520 - CBA3aHHbIE C
nHpopmaymm 29050%005,9 a /- cofepKaHuem

JAorosopa

S s .- -~ HapylleHWnA, CBA3AHHbIE |-
C npegocTaBAeHMeM YCAYT |-
17,7%

Puc. 73. Yeayru cBsizu. CTpykTypa BbisIBJAeHHbIX TpaBoHapymenui (2023 r.)

B 2023 romy Mepbl agMHHUCTPATHUBHOIO BO3JCHUCTBUS B
OTHOILIEHUH ONEPATOPOB CBSI3U HE MPUMEHSIIUCH.

B 2022 rony no pe3yaprataM pacCMOTPEHUSI aAMHUHUCTPATUBHBIX
el B OTHOUIEHHM OIIEPAaTOPOB CBSI3M JIOJDKHOCTHBIMHM  JIMLIAMU
VYnpaBieHus:  BbIHECEHO 9  IIOCTAHOBJIEHHMM O  Ha3HAYCHUU
aJMUHUCTPATUBHOTO HakazaHusi. CymMma mrpadoB, HAJOKEHHBIX Ha
IOpUJIMYECKUX U TIOJDKHOCTHBIX JIUI, cocTaBuiia 192 Teic. pyOeit.
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CHmKeHue  aJIMUHUCTPATUBHOM  HArpy3ku  CBSI3aHO  C
OrpaHUYECHHUEM HCIIOIB30BaHUS MTOJHOMOYMI 1O BO30YKIEHUIO A€l 00
aJMUHUCTPATUBHBIX TMPABOHAPYIICHUSX B paMKax M[PUMEHEHUs
nonoxxenuit crateu 28.7. KoAll P® u BBeaenuem vactu 3.1. ctateu
28.1. KoAIl P®, B cOOTBETCTBHHM C KOTOpPOW BO30YykAcHUE nena o0
aIMUHUCTPATUBHOM TIPABOHAPYIICHUU BO3MOXXHO HCKIIOUUTEIBHO
nocie mnposeneHnss KHM Bo B3anmMOIEWCTBUU € KOHTPOJIHMPYEMBIM
JULOM.

OnHako, B 2023 r. B OTHOILIEHUH OIIEPATOPOB CBA3U Y IPaBIEHUEM
AKTUBHO TPOBOJUIUCH NPOPUIAKTUUECKUE MEPONPUSITHS, KOTOpbIC
SBJISIIOTCSI  TPUOPUTETHBIMU ~ TIO  OTHOIIEHUIO K  MPOBEJICHUIO
KOHTPOJIBHBIX (HAJ30PHBIX) MEPOIIPUSTHIA.

B 2023 rony omneparopam cBsi3u (ITAO «MTCy», ITIAO
«Poctenexkom», ITAO «Meradpon», AO «llouta Poccun», OO0 «T2-
Mobaiiny, OOO «ExkatepunOypr-2000», OO0 «Kamenck Tenexomy,
000 «Konsekc Kamenck», OO0 «Xpuzonut», OO0 «KAT-Tenexkom»,
000 «ECK», «lludposoe tenepamuopemnianue», HWII [InoTHUKOBa
B.I0. («TB H3KC HoBoytkuHck») Obuio  00bsiBIeHO 42
NPEIOCTEPEKEHUS O HEIOMYCTUMOCTH HApYIICHHs 005S3aTENbHBIX
TpeOoBaHUM.

[Ipenocrepeskenust OOBSBICHBI 10 CIEAYIOIUM HAPYIICHUSIM

® [IOJKJIIIOYEHUE ONEpPaTOpPaMU CBSI3U JOMOJHUTEIbHBIX TUIATHBIX
YCIIYT;

® HerpecTaBlieHne HeooxoauMon nadopmaiuu ob yciyre;

® BKIIOYEHHE B JOTOBOpP YCIOBHM, YIIEMISIONIUX TpaBa
OTpeOUTEIIS;

® OTCYTCTBHUE B JOTOBOPE HEOOXOAMMBIX YCIOBUN;

® HE BBICTABIICHHE €KEMECAYHBIX CUETOB HA OKA3aHHBIE YCIYTH
CBSI3H, OJTHOCTOPOHHEE M3MEHEHHE CII0c00a IOCTaBKHU CYETOB Ha OIJIaTy
YCIIYT;

® B3UMaHHE KOMUCCHH MPH OIJIATE YCIYT CBS3H.

CnpaBka

HentpanbubiM ExaTepuHOYyprcKuM TEPPUTOPUATIBHBIM OTIEIIOM B
orHomeHnnn IIAO «Pocremekom», mpoBeneHO HAOMOJCHHE 32
coOmoieHneM 00s3aTeNbHBIX TpeOOBaHUHM NaHHBIX U3 cetu «HTepHeT
www.rt.ru npunagnexamero I[IAO «Poctenexkom». Ilpu ananuze
myOMYHON OoepThl O 3aKIFOYCHUH JOMOJHUTEIHLHOTO COTJIAMEHUS K
JOTOBOPY 00 OKa3aHWM YCIAYT CBS3W C (U3WYECKUMH JHUIAMU 00
M3MEHEHHUH crioco0a JOCTaBKH CUeTa JJis OIJIaThl YCIYT CBSI3U Ha ajpec
AJEKTPOHHOM MOYThl AOOHEHTa U MyOIM4YHON 0(depThl O 3aKIIOUCHUHU
JOTIOJIHUTENIBHOTO COTJIAIIEHUS K JJOTOBOPY 00 OKa3aHUU YCIIYT CBSI3U C
dbu3nyeckumMu aunaMu o0 M3MEHEHUWH crnoco0a JOCTaBKU cueTa B
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Enunblii  nuyHbId ~ KaOMHET  YCTAHOBJIEHO  HAJIWYUE  YCIIOBHH,
YIIEMJISIOIIMX YCTAHOBJIEHHBIE 3aKOHOM MpaBa MOTpeOUTes.

JIaHHBIE TOTOBOPHBI SIBJISIOTCS JOTOBOPAaMH NPHUCOEIWHEHUS, UX
YCJIOBUSL OMNpPEIENCHbl HCIOJHUTENEM M MOTYT OBITh MPUHSATHI
noTpeOuTeNIeM He HHaye KaK MMyTeM IPUCOEIMHEHUS K IPEI0KEHHOMY
JOTOBOPY B LIEJOM.

[Tynkr 2.2. [lyOnuyHOi OQepThl COAECPKUT YCIOBHE COTIACHO
KOTOpOMY: «AOOHEHT corjlamaeTrcssi MpUd HaJU4YUM TEXHUYECKOU
BO3MOKHOCTH Ormeparopa CBsA3M MOJy4YaTb €AWHBIM CUET 3a BCE
okasbiBaeMble OrnepaTopoM CBSI3U Y CIIYTH CBSI3U, B TOM YHUCJIE IO UHBIM
noropopaM. B ciiyyae HEBO3MOXXHOCTH HJEHTU(GULIHUPOBATH Y CIyTH
CBSA3M MU TEPHOJ, 3a KOTOpbIe ObUIM BHECEHBI JCHEXKHbBIE CpPEJCTBA
AbGonentoM, OrmepaTop CBA3M BIIpaBE CaMOCTOATEIBHO OINPEACNSTh
NOPSIIOK CIIMCAHUS TUIATEXKEN 3a Ty WIM UHYIO Y CIIYTY CBSI3M.

Opnako, mjata 3a OKa3aHHbIE A0OHEHTY YCIYTd COEIUHEHHUS
CBS3U B3UMAETCA B paMKaX KOHKPETHOTO IOrOBOPA 332 OKa3aHHBIE B X0OJI€
€ro WCIIOJIHEHUS YCIYTH MO OINpPEAEIeHHOMY a0OHEHTCKOMY HOMEDY,
auueBoMy cuery. Mcnonp30BaHUE JIMIIEBOTO cuyeTa i IeNeil, He
CBA3aHHBIX C OIJIATOM YCIYT, IPEAOCTABISIEMBIX B pAMKaX KOHKPETHOIO
JOTOBOpA, MPOTUBOPEYUT MPABUIIAM OKAa3aHUS YCIYT CBA3U. B cBs3m ¢
yeM, neiictBus OnepaTopa CBSI3U IO CAMOCTOSITEIbHOMY OIPEIEICHUIO
NOpsIIKA CHUCAaHUS IUIATEKEW 3a Ty WIM HHYK YCIyry CBS3H
OPOTUBOPEUUT TMpPaBWIaAM OKa3aHUs YCIAYr CBS3M M JIMIIAET
[loTpeOuTenst mpaBa CaMOCTOATEIBHO  PACHOPSIKATHCS  CBOMMU
JN€HEKHBIMU CPEJICTBAMM.

ITyakter Pazmena 3 IlyOmmunoidt odepThl B3aMMOCBS3aHBI H
colepKaTr YCJOBHS, TMpeAyCMaTpUBAIOIIME TOPSIOK U Crocod
U3MEHEHHs JIOTOBOpa 00 OKa3aHWM YCIYT CBSI3U, a TAKXKE yCIOBHUE, O
TOM, YTO OIUIATA YCIIYT SIBJIAETCS OTBETOM JIMIIA, KOTOPOMY a/IpecOBaHa
odepTa, 0 €€ MPUHITHH.

B naHHOW pemakuuu yciaoBHE AA€T IMPABO U3MEHSTH YCIOBUE
IOTOBOpa B OJHOCTOPOHHEM IIOPSAAKE, W HE IPEAOCTABISIET
BO3MOKHOCTH NOTPEOUTENIO BBIPa3UTh CBOM OTKa3 OT HW3MEHEHUS
ycIoBUi JoroBopa Momuanue a0OHEHTa, JaXe COMPOBOXKIAEMOE
UCTIOJHEHUEM J0TroBopa (MOTpeOiIeHneM yCiyT, UX OIUIaTOM U 1p.), He
MOXET YCTAaHABIMBATHCS B KA4eCTBE KOHKIIOJEHTHOIO JIEMCTBHS,
CBUJIETEJILCTBYIOIIETO O COTJIACMM C M3MEHEHUsMH Jaorosopa.Ormuiara
YCIIYT CBSI3U, B CUITY 3aKOHA, SIBJISICTCS MPSIMOM 003aHHOCTHIO a0OHEHTa
(. «a» 1. 25 [IpaBun oka3zaHus yCiIyr TeleOHHOMN CBS3H), UCTIONHSITh
KOTOPYK0 aOOHEHT BBIHYKJIEH BHE 3aBHCHUMOCTH OT HaMEpeHUs
M3MEHUTH JOTOBOP, YTO YK€ HE MO3BOJIAET OTHECTH IEUCTBUSA 110 OIJIaTe
YyCIYI K KOHKIIOJAEHTHBIM JCHCTBHSAM, KOTOpPBIE, B CHIy CBOErO
ONnpeJeNneHysi,  JODKHBl  CBHJIETEIBCTBOBaTH O  CBOOOJHOM
BOJIEU3BSABJIICHUN CTOPOHBI N3MEHUTH IIPABOOTHOLIEHUE.
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YKa3zaHHOE yCIIOBHE SIBISETCA HEIOIYCTUMBIM B CHJTy Il | m. 2
CT. 3aKOHA O 3aIIUTE IIPAB IOTPEOUTEIEH.

[Tynkr 4.1. IlyOnuyHOi OodepThl COAEPKUT YCIOBHE COTIACHO
kotopomy: «JlerictBus mo 3axmroueHnto Cornamenus k /lorosopy,
npusHatorcs  OnepaTopoM CBA3M  JEUCTBUAMH AOOHEHTa, €clld
Omnepatop cBsi3M HE ObUT OCBEIOMJIEH 00 MHOM. bpemsi qokaspiBaHUS
COBEpILIEHHUS YKa3aHHBIX JE€HCTBUNA UHBIM JUIOM, YeM AOOHEHT, JIEKUT
Ha MTOCIETHEM.

OO0513aHHOCTD JT0Ka3bIBaHUSI COBEpPUIECHUSI AOOHEHTOM JIEUCTBHIA,
HaIlPaBJIECHHBIX HAa HM3MEHEHUE YCJIOBUW JOTOBOPA OKAa3aHUS YCIyT
CBsI3M, BO3JIaraeTcsl Ha ornepaTtopa cBsi3u. B ykazannoi penakuuu n.4.1
[TyOnuyHOi odepThl MpOTUBOPEUUT mi.4. nyHkra 2 cT.16 3akoHa «O
3alldTe MpaB NMOTpeOuTeNei», Tak Kak HUCKIIYAIOT U OTPaHUYMBAIOT
OTBETCTBEHHOCTH VICITOTHUTENS 3a HEUCIIOJIHEHUE WIM HEHAJIEKAILIEE
UCIIOJIHEHUE O0053aTeNbCTB MO OCHOBAaHUAM, HE MPEayCMOTPEHHBIM
3aKOHOM.

ITAO  «Pocrenexom»  OOBSBIEHO  NPENOCTEPEKEHHUE O
HEJOMYCTUMOCTH HapylIeHUsi 00s3aTeNIbHbIX TpeOoBaHWU. BrinaHbl
PEKOMEHAIU TI0 COOJTIOICHUIO 00s3aTeNIbHBIX TPEOOBaHUH.

N3 obmero konmmyecTBa OOBSBICHHBIX MNpenocTepekeHuil (42)
orepaTopaMu CBSI3U OBLJIO HAMpPaBIIEHO 22 BO3paKeHHsI, KOTOPbIE OBLIN
OCTaBIIEHbI 0€3 YIOBIETBOPEHUSI.

B 2023 rogy B OTHOILIEHHUH ONEPATOPOB CBS3HU IIPOBEACHBI UHBIC
npodunaktuueckue wmeponpusTus: 315 uHpopmupoBanmii, 104
KOHCYJIbTUPOBAHUSI.

ITockonbKy OobIIas YacTh MOCTYMHUBIITUX OOpaIeHu B 00J1acTH
3alUTHl TpaB TOTPEOUTENel YCIYr CBSI3U CBsi3aHa C TMEPEHOCOM
HOMEPOB, N0 JAaHHOMYy Bompocy B 2023 roxy VYmnpaBiaeHueM c
IpeICTaBUTENSIMUA OpTaHoB PockomHaa30pa Oblia mpoBeneHa padodas
BcTpeya U B ajpec omnepatopoB cBsizu [TAO «BemmnenKom», ITAO
«MTC», ITAO «Meradon», OO0 «ExatepunOypr-2000», OO0 «T2-
Mobaitm» OpUTH HampaBlieHbl THPOPMAIIMOHHBIE MUCbMa O COOIIOICHUH
JNENUCTBYIOIIETO 3aKOHOAATENbCTBA.

Ob6muiee uncno Mep o NpoUIAKTHKE HAPYIICHUH IPH OKA3aHUH
ycayr cBsizu B 2023 roay coctaBuio 461 (202 r. — 89). Takum oGpazom,
YHUCIIO TPOQUIAKTHUESCKUX MEPOTIPUITHI BBIPOCIIO B 5,2 pasa.

PocnorpeGHan30p HE OrpaHUYMBACTCA UCKIIOYUTEIHHO MEPAMHU
aIMUHUCTPATUBHOTO BO3JICHCTBUS M MPOBEACHUEM TTPODHIAKTHIECKIX
MEpONPUITHH, TAKKE OCYILIECTBISECTCS CyAeOHas 3aluTa HAPYIIEHHBIX
MpaB MoTpeouTENEH.

B nensx ywactus B cyaeOHOM 3amure npaB mnotpedutenci B
MopsJIKE, onpeaeaeHHOM MyHKTOM 8 ctaTbhu 40 3akoHa «O 3amuTe npas
notpedureneit» u cratbeit 47 ['pak1aHCKOTO MpolecCyaaIbHOTO KoJeKca

Poccuiickoit @enepannu, npu pacCCMOTPEHUH CyIaMU TPaXJAHCKUX JIEJT
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B 3alUTy MpaB mnoTpeduteneil ycayr cBsasu B 2023 roay maHo 3
3aKJIIOYEHMS TIO JEIy B IEJsIX 3alluThl MpaB MmoTpeduteneit B chepe
yeayr cszu. B 100 npoueHToB ciyudas TpeOoBaHus NOTpeduTenel Obuin
yIIOBJIETBOPEHBI.

[Tpu HETIOCPEICTBEHHOM y4aCTHH npencTaBuTeNnei
TEePPUTOPHATBHBIX OTACIIOB Y IPAaBICHHUS 110 JEITy B IIEIISAX 3allUThI IPaB
notpedureneid B cdepe yeayr cBsizu B 2023 roay B TOJB3Y
norpedutene npucyxaeHo 139,5 teic. pyoneit, uro B 9 pa3 6omblie yem
B 2022 1. (2022 1. — 15,4 ThIC. pyOneit). [Ipu 3TOM cymMMa KOMIIEHCAIIMU
MOpaJIbHOTO Bpena coctaBwia 15 Teic. pybmeir (B 2022 r. — He
B3BICKMBAJIACh).

CesepHbiM ExatepuHOYyprckuM TeppuTOpraIbHBIM OTACTIOM IaHO
3 3aKIIIOUEHUS TI0 TPAXKIAHCKUAM JIeJIaM

CnpaBka

ITo ucky x AO «ITouta Poccun» 0 koMneHcaluu Bpea B CBSI3H C
HECBOEBPEMEHHOM JIOCTaBKOM MOUTOBOTO OTIpaBieHus. OnpeneneHuem
BepxuenbimmMuackoro ropojackoro cyaa ot 09.01.2023 npousBoacTBo
M0 WCKY TpPEKpalieHO B CBSI3M C OTKa30M HCTIIAa OT MCKAa B CBS3U C
I00POBOJILHBIM YAOBIECTBOpEeHHEM TpeboBanuii (neao N 2-202/2023).

CnpaBka

ITo ucky k ITAO «Pocrtenekom» 0 mepecyeTe IaThl 3a yCIyTH,
B3bICKAHUM [JIC€HEKHBIX CPEJCTB, KOMIICHCALlUHU MOPAJIBHOTO BpEna.
Pemennem XKenesznomopoxuoro paiionHoro cyna r. ExarepunOypra ot

11.04.2023 uckoBbie TpeOOBaHUS yAOBICTBOPEHBI YaCTUYHO (j1e510 N 2-
256/2023).

CnpaBka

ITo ucky k AO «ITouta Poccun» 0 KoMIeHcaluu Bpeaa B CBSI3H C
HECBOEBPEMEHHOW JIOCTaBKOM ITOYTOBOIO OTIIpaBJIeHUs. Pemenuem
BepxuenslmMUHCKOTO — ropojickoro cyaa ot 26.04.2023  uck
yIoBiIeTBOpeH YyactuuHo (eno N 2-959/2023).

B 2023 rogy TeppuTopuanbHbIle OTIENBl Y IPABICHUS HAIIPABUIN
B CyJIbl 4 CKa B 3alIUTY MPaB MOTPEOUTENICH yCIYT CBA3U, U3 HUX: | UCK
B 3allIUTy HEONpPEJIEHHOTO Kpyra morpeOurteneid, 2 UCKa B 3alIUTy
UHTEPECOB KOHKPETHBIX MOTpeOuTene, 1 ucK B 3alllUTy TpYyNIbl
MOTpeOUTeNeH.

Cnpaska
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HentpanbubiM ExarepuHOYprckuM TEppUTOPHAIBHBIM OTAEIIOM
IIOZIaH UCK B 3aIIMTY HeompeneneHHoro kpyra jqun kK [TAO «MTC» o
MpeKpalleHH TPOTUBOIIPABHOM AEATENBHOCTH MO B3UMAHUIO KOMUCCHUH
Ipu omiate ycayr cBa3u. Pemenunem Taranckoro pailOHHOro cyna T.
MoOCKBBI B yAOBJIETBOPEHUU HCKOBBIX TpeOoBaHUM OTKa3aHO (Aeno N
02-3182/2023). YnpaBieHueM MojjaHa aneJuisaiuoHHas kanooa.

CnpaBka

CeBepubiM  ExaTepuHOYprckMM TEpPPUTOPHANBHBIM — OTIIETIOM
[OJIaHO MCKOBOE 3asBI€HME B HHTepecax mnorpedutens k I[IAO
«Pocrenekom» 0 BO3JIOKEHHH O0S3aHHOCTH JAEMOHTHPOBATh MPOBOJA,
KOMIIEHCUPOBATh MOpaJIbHBIN Bpe. OnpenenenuemM
BepxHenslmMuHCKOTO — ropojackoro cyaa ot 24.11.2023 r.
POU3BOJICTBO MO [y MPEeKpalleHo B CBA3M C JOOPOBOJIBHBIM
yI0OBJIETBOPeHHEM TpeOoBaHuit moTpeduTens (aemo N 2-2261/2023).

B 2023 roay B cpaBHeHuu ¢ 2022 rooM, KOJIMYECTBO MOAAHHBIX
UCKOB yBenIMuuioch B 4 paza (B 2022 roay 1 uck).

C uenpo yperyaupoBaHus TpakJaaHCKO-TIPaBoBOTro cropa B 2023
rogy B aJpec XO3SMCTBYIOIIMX CYOBEKTOB HampaBieHo 236
IPEJIOKEHUN 0 TOOPOBOJILHOM YpPEryJIMpOBaHUH CIIOpa MOTPEOUTENs,
210 U3 KOTOPBIX OBUTH yJIOBJIETBOPEHHI.

KoncynsranmonneiMu nyHktamMu DOBY3 «lleHTp TuTrueHbl U
sanuaeMuoorun B CBeptoBckoi oomactu» 3a 2023 roa ObLIO OKa3aHO
1166 xoHCYNIBTAITUI IO BOTIPOCaM 3aIUThI IPaB noTpeduTenei B chepe
CBSI3H.

[ToTpebutenu yare Bcero oOpamanuch 3a KOHCYJIBTAIUSIMHU 10
CJIEIYIOIIIM BOTIPOCAM:

- HaBA3bIBAHHME JOMOJHUTENbHBIX IJIATHBIX YCIYT, Yalle BCETo
Opy  OKa3aHWW YCIYyr MOOWJIBHOW CBSI3W TPU  HaBSI3bIBAHUU
JOTIOJIHUTENbHBIX TUIATHBIX MOAIHUCOK;

- HapyuieHue TpeOOBaHMUM K KayeCTBY YCIYT CBSI3U, Yallleé BCETrO
IpU OKa3aHUU TEJIEMAaTUYECKUX YCIYT CBS3U (MPEIOCTaBICHHE YCIyT
JIOMAITHEr0 MHTEPHETA), HalPUMEP CKOPOCTHU Mepe/lavn JaHHBIX )

- HapyLIEHHUE CPOKOB YCTPaHEHHUs HEJOCTATKOB OKa3aHUS YCIYyT
CBSI3U, Yallle BCEro MpHU OKa3aHWU YCIYr CTAalMOHApHOW TenedOoHHOU
CBSI3U;

- HapyuieHue TpeOOBaHUIl K CBOEBPEMEHHOMY MPEI0CTaBICHUIO
NoJHOM u HeoOxoaumol wuHopManuu (00 H3MEHEHUU YCIOBHI
MpPEOCTaBIACHUs  YCAYr  CBSI3W, Tapu(PHOTO IUJIaHA,  YCJIOBH
MpeoCTaBIeHUs OECIUIaTHBIX YCIYT U Mpoyee);

- HapyuieHue TpeOOBaHUM TIPU CMEHE oOmepaTopa YCayr

MOOWJIHHOU CBS3U.
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Jns motpebuteneid moarorosiaeHo 57 mpereHs3uil, 50 U3 HHUX
yIIOBJIETBOPEHBI, CYMMa BO3MEILEHHBIX B 10CY1€0HOM MOPSIAKE CPEJCTB
cocTaBuia 22 ThIC. pyOei.

HauGonpmee yuciao mnpereH3uil ObLI0O MOATOTOBIEHO B ajpec
xo3stiicTBytonmux cyobekToB: [IAO «Meradon», OOO «ExarepunoOypr-
2000», ITAO «Poctenexkomy», ITAO «MTCx», OO0 «T2-Mobaitn», AO
«Ilourta Poccunm».

[ToTpebutensiMm oka3aHa IOMOIb B TOATOTOBKE 6 MCKOBBIX
3asBJI€HUM, CYAOM paccMOTpeHo 3  HCKa, KOTopble ObulH
yJIOBJIETBOPEHBI, BO3MEILIEHHAs B Cy/Ie0HOM MOPSIIKE CyMMa COCTaBHIIa
6, 98 ThIC. pyOJIEH.

B 2023 rony npoBeaeHo 77 MeponpHusaTHIl 110 MHOOPMUPOBAHUIO
HaceJIeHUs O MpaBaxX NOTPeOUTENEN yCIIyT CBS3H.

NudopmupoBanre HaceIeHUs MPOBOIUIOCH BCEMH JOCTYITHBIMU
B HacTofllee BpeMsi crocodamu: onmyOIMKOBaHUS CTAaTEd B MEYATHBIX
U3JIaHUSX, Pa3MELICHUS CTaTel Ha caiiTe YIpaBJEHUs, BHICTYIJICHUS HA
TEJIEBU3MOHHBIX  KaHalaXx W  paJMOCTaHLMIX, Ha  calTax
MH(POPMAIIMOHHBIX areHTCTB, MpouYre (CEMUHApPbI, KPYIJIbIE CTOJIBI U
T.IL.).

Curyanmio, CIOXKHUBIIYIOCS HA PhIHKE yCIIYT CBA3U CBEpITIOBCKOM
00J1aCTH, XapaKTEepU3YIOT CBEJICHHUS, TMpEJCTaBICHHbIC YIpaBICHUEM
®denepanbHOM cyKObI O HAA30pYy B cepe cBsi3u, HHGOPMAIIMOHHBIX
TEXHOJIOTUM W  MAacCCOBBIX KOMMYHHUKAIMA MO  YPajlbCKOMY

dbenepanbHOMy OKpyry (manmee — YmpaBineHue PockomHanzopa),
OCYIIECTBIISIONAM (PYHKIIUH IO KOHTPOJIIO M HAA30PY B chepe CpeaCcTB
MAacCOBOM nHpopManu 151 MAaCCOBBIX KOMMYHUKAIUH,

MH()OPMALMOHHBIX TEXHOJIOTUIA M CBA3H, a TAKKe MHbIE (PyHKIUK®,

ITo pmanubiM  Ynpasiaenuss PockomHag3opa, B aapec
VYopasneauss mnoctymuino 4955 oOpamenuit. 4149  oOpamenwmii
NOCTYIIMJIO B 3JEKTPOHHOM  BuAE 4epe3 Eaunpii  nmopran
TOCY/IapCTBEHHBIX U MYHUITUTANBHBIX YCIYT ((PYHKIHI), OPUITHATBHBIHA
Nurtepuer—nopran PockoMHanzopa (YmpaBieHusi) U MO 3JIEKTPOHHOUN
IIOYTE.

ITepecnano mo npuHamIexXHOCTH 1245 oOpatiieHuii, B TOM YHCIIE:
B PockomHanzop - 274; B AnmapaT NOJHOMOYHOTO MPEACTABUTENS
[Ipesunenta Poccuiickoit ®denepanuu B YpanbckoM (eaepanbHOM
OKpyre, TEppPUTOPHAIbHBIE  Opranbl  (eaepasbHBIX  OPraHoOB
UCTIOTHUTENBHOM BiacT (B ToM uncie TY PockomHanzopa), a Takxe
Opra"bl TOCYJAapCTBEHHOW BJIACTM W MECTHOTO CaMOYNPABJICHHUS

® Tannble npescTaBiieHsl mackMoM Ynpasienus Pockomuamzopa mo Yp®O ot 19.02.2024 N 4706-
07/66 u pa3meriensl Ha caiite https://66.rkN.gov.ru/p8927/p15129/
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nepecnano 938 oOpailieHuii; B opraibl IPOKypaTyphl MepeaapecoBaHO
240 oOparieHuil.

CpaBHUTENBHBI  aHAIM3  MOCTYMUBIIMX B  YIpaBleHUE
oOpalieHuil rpak/1aH MoKa3bIBAET, YTO:

1676 (33,8 npoueHTa) oOpalleHuii OTHOCATCS K cpepe 3allUuThI
NEePCOHANBHBIX JIAHHBIX;

1632 (32,9 npornenTa) — k cpepe CBs3H;

120 (2,4 nporienTa) — oOpalieHuil OTHOCSITCS K chepe MacCOBBIX
KOMMYHUKAIH;

1264 (25,5 nporeHTa) — coiepKaTt BOIPOCHl A/IMUHUCTPATUBHOTO
XapakTepa, B TOM YHCJIE:

14 (1,1 nponenTa) — OJaroTapHOCTH;

41 (3,2 npoueHTa) — BOIPOCH IPABOBOT'O XapaKTepa;

26 (2 mpotieHTa) — 0OpalIeHus, He COAEPIKAIEE CYTH;

32 (2,53 npoltieHTa) — OT3BIB OOpaIeHUs, 3asBJICHUSI, )KaJIOOBI,

71 (5,6 mporeHTa) — TMOJyYeHHE HWHQPOpPMAIIMU 10 paHee
TI0JIaHHBIM O00paICHUSAM/ TOKyMEHTaM;

1079 (85,4 mporeHTa) — BOMPOCHl, HE OTHOCAIIHMECS K
AesTenpHOCTH PockoMHAI30pAa;

263 (5,3 mnpouenra) — HMatepHer u  uHPOPMAIMOHHBIC

TE€XHOJIOTUH, U3 HUX:

1 (0,4 npornienta) — obxxanoBanue B TO paHee JaHHBIX OTBETOB,;

14 (5,3 mporeHTa) — y4€T pekiiambl B ceTH IHTEpHET;

226 (85,9 mporeHTa) — BONPOCHI OpPraHU3alMHU JIESITEILHOCTH
calToB (Ipyrue HapyIICHHsS B COLIMANBHBIX CETSAX, UTPOBBIX CEPBEPAX,
cailtax u T.1.);

2 (0,8 mporeHTa) — COOOIIEeHUS 0 HapyIIeHUH mojokeHuit 187-D3
(pacmpocTpaHEHHE ayauo0 U BUJEO C HAPYIICHUEM aBTOPCKUX MPaB);

6 (2,3 mporeHTa) — COOOIICHHS 0 HApYIIIEHUU MooxeHui 436-03
(mopHOorpadusi, HapKOTUKH, CYMIIM], MpONaraHaa HETPaTUIIMOHHBIX
CEKCYaJIbHbIX OTHOILIEHHN );

14 (5,3 nporenTa) — TpeOOBaHUS O PA30JIOKHUPOBKE CAUTOB.

N3 nmoctynuBmux 4955 ob6pamenuit B 2023 rogy paccMOTpPEHO
4739 (95,6 mpouenta) oOpamenuil. Ilo pe3ynbraTam paccMOTpeHUS
oOparieHuil rpakiaH BBIHECEHBI PeIIeHUS:

noaaepxkanbl — 318(6,7 npolieHra);

He noaaepkanbl — 214(4,5 npoueHTa);

pa3zbsicHeHo — 2682(56,6 npoiieHTa);

HIepeHaIpaBIIeHO MO MpUHAICKHOCTH — 1405(26,7 mporieHTa);

oOparieHre 0To3BaHo TpaxaanuHoM — 25(0,5 mporieHTa);

HaxosATCs Ha paccMoTpenuu — 216(4,62 nporeHTa).

B oryetHwmlii mnepuon oOpallieHHs] NEPEeHANpPABISUIUCH O
MPUHAJJICKHOCTH B OpPraHbl  MPOKypaTypbl, B  YIpaBlCHUE
Pocniorpebnanzopa no CeepanioBckoil obyiactu, Apyrue ¢eaepanbHbie
OpraHbl UCIIOJIHUTEIBHOMN BIACTH.
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B 2023 rony B aapec YnpaieHust noctynuio 38 oOpaiienuii 00
00KaJOBaHMM paHEee [aHHbIX YIpaBieHHWEM OTBETOB. M3 Hux 32
oOpaiieHust B cpepe NMepCOHANBHBIX JaHHBIX, 3 oOparieHus B cdepe
cBs3U, 3 oOpameHuss B cdepe wmaccoBbix KomMMmyHukanuil. Ilo
pe3ylibTaTaM pacCMOTPEHHUS YKa3aHHBIX OOpallleHuil 3asiBUTENEM
HAIpPaBJICHbl OTBETHI B YCTAHOBJICHHOM MOPSIJIKE.

K Bompocam B cepe cBsa3u otHocarca 1632 (32,9 npouenrta)
oOpalieHuif, U3 KOTOphIX (OT OOIEero KOJWYECTBA, MOCTYIUBIIMX IO
BOIPOCAM CBS3H):

1) BompocChl MO TMEpEechUIKE, JTOCTABKE M PO3BICKY IMOYTOBBIX
otnpasneHuit — 148 (9 nporenra);

2) BOMPOCHI OpraHu3aluud pabOThl MOYTOBBIX OTACIICHUNW U UX
cotpyauukoB — 71 (3,5 mporieHTa);

3) Bompochl 3KCIUTyatanuu oOopynoBaHusi cBs3u — 42 (2,6
MPOIIEHTA);

4) BOmpOCHl KadecTBa OkazaHus yciayr cBssu — 140 (8,6
IPOLIEHTA), U3 HUX (OT OOIIETr0 KOJIMYECTBA 1O KAUYECTBY YCIYT CBSA3M):

BOIIPOCHI TpeOCTaBIeHUA yCayr cBs3u — 132 (94,3 npouenra);

xano0bl Ha omeparopoB: Brimnenkom (bunaiin), MTC,
Merados: - 8 (5,7 nporieHra);

5) Bompochl TepeHeceHUs: A0OHEHTCKUX HOMEPOB Ha CETAX
MOJIBIKHOM painoTeiepOHHOM CBA3U (0TKa3 OmepaTropa CBsI3U MPUHSTH
3asiBJICHHE, HEOKa3aHWe YCIYT MOABUKHOM CBSI3U TOCIE TEPEHECEHUS
HOMEpa, HapyllIeHHuEe CPOKOB MEPEHECEHHs] HOMEPA, UHbIE MPUYUHBI) —
1069 (65,5 npouenTa);

6) oOxanoBanue B TO panee nanubix otBeTOB — 3 (0,2 mporieHTa)

7) npyrue Bonpocsl B chepe cBsizu — 159 (9,7 npornenra).

Tao6nauna 5

Pe3yabTaThl Hag30pa, OCYIECTBIIsIEeMOro YnpanjieHueM PockomHagzopa mo Yp®O

N [lepeyenp MeponpusTHii KonnyectBo

1 OO0pamnienust rpakaH, CBsI3aHHbIE C HAPYIICHHUEM HX 4955
IpaB, BCETO
B ToM uucne:
Ha yciyru snextpocBsizu 1164
Ha ycayru moutoBoi cBsizu 211
Bonpocs! 06paboTKH NepcOHAIBHBIX JaHHBIX 1676

2 Opranuzannu, OKa3plBaroIIME yCIyry CBSA3H Ha 406

Tepputopuu CBEpATOBCKOM 061acTH (110 TaHHBIM
peecTpa BbIIaHHBIX JIMIIEH3UA)

2 [IpoBeneHo KOHTPOJIBHBIX (HA30PHBIX) MEPOTIPUITHH, B 48
TOM YHCJIE 10 BUJAM JeSITeIbHOCTH:
Yciyru aneKkTpocBsizu 0
Ycnyru no4ToBoi CBSI3U 0
Bormpockl 00paboTku MepcOHaTBHBIX TAHHBIX 48
3 BrIsiBNIEHO HapyleHHH, B TOM YHUCIIE IO BUJaM 506
JeSATENbHOCTH:

221



VYcayru a5ekTpocBsizu 184

Ycayru no4ToBo# CBsI3U 118
Bonpocs! 00paboTKH MepcOHAIBHBIX TaHHBIX 204
4 IIpuHsATEIEC MEPBL:
4.1 | Belgano npeanucanuii 00 ycTpaHeHUU HapyLIEHUH, €. 0
4.2 | CocraBieHO MPOTOKOJIOB 00 aIMIUHHUCTPATUBHBIX 108
MIPABOHAPYIICHUSAX, €]1.
4.3 | Ilepenano memn B Cyabl, . 101
4.4 | BolHeceHO MOCTAHOBJICHUN O HAJIOKEHUU 24
aJIMUHUCTPATHUBHBIX B3bICKAHUH, €]1.
4.5 | Ha cymmy, ThIC. pyo. 973000
4.6 | IlpnocTaHOBJICHO JICHCTBHE JIMIICH3UH, eI 0
4.7 | Belgano pekomeHanui 182
) KonunuectBo MeponpusTuii, HapaBJIeHHbIX Ha 31

npocsernieHue norpedureneit (uepes CMU, Nnatepuer-
peCypChl; JEKIIMU, CEMUHAPHI U TIp.)

6 KonmuecTBo MeponpusaTiii, HalpaBJIEHHBIX Ha
MpOQUIAKTUKY HApYLLIEHUH, MPOBEACHHBIX B OTHOIIEHUN
XO3SICTBYIONIMX CYOBEKTOB, B TOM YHCIIE:

6.1 | IIpodumakTHueCKNX BUBUTOB 205
6.2 | Koncynpramnmit 4840
6.3 | OOBSBIICHO MPEIOCTEPESIKCHUT 327

B nensix peanuzanuu yactu 4 crateu 44 OeaepaibHOrO 3aKOHA OT
31.07.2020 N 248-®3 «O rocymapcTBEHHOM KOHTpoJje (Haa30pe) H
MYHHIIUTIAJTIBHOM KOHTpOJIE B Poccuiickoi denepanun,
noctanoByienus [IpasurensctBa Poccuiickoit @enepannu ot 25.06.2021
N 990 «O6 yrBepxnaenun IlpaBun pa3paboTKH W yTBEPXKICHHS
KOHTPOJBHBIMH (HAJ30pPHBIMU) OpraHaMU MPOrpaMMbl MPOQPUIAKTHKA
PUCKOB TIpUYMHEHHs] Bpena (ymiepba) oxpaHsSeMbBIM 3aKOHOM
LIEHHOCTIM» npukazoMm PockomHagzopa ot 23.12.2022 N 207
yTBepkaeHa [Iporpamma mpouIakTUKK PUCKOB NMPUYMHEHUS Bpena
(ymepba) oxpaHsieMbIM 3aKOHOM IleHHOCTSM Ha 2023 rox (maiee -
[Tporpamma npodunakTukm).

B Ypanbckom denepansHOoM OKpyre mpodunakTudeckas padbora ¢
cyOBeKTaMH HaJ30pa MPOBOAUTCS B COOTBETCTBHHM ¢ [lmanamu-
rpadukaMu  MPOPUIAKTUYECKUX MEPONPHUATHH, pa3paboTaHHBIMU
BCEMU  YIIPaBICHUSMU OKpyra BO ucnoiiHeHue IIporpammsl
PO UIAKTHKH.

B cooTBercTBUM € MON0KEHUSAMU TTocTaHOBNEHUs [IpaBuTenbcTBa
Poccuiickoit ®Denepanmu ot 01.10.2022 N 1743 «O BHeceHuu
m3MeHenul B [locranosnenue [IpaBurensctBa Poccuiickon @enepannun
or 10.03.2022 N 336» nOpoBeACHHE IUIAHOBBIX KOHTPOJBHBIX
(Ham3opHbIX) MeponpudaTuil Ha 2023 roa He MPEeayCMOTPEHO B CBSI3U C
OTCYTCTBUEM Ha TMOJHAJI30PHON TEPPUTOPUH OOBEKTOB KOHTPOJIS,
OTHECEHHBIX K YPE3BhIUAHO BEICOKON U BBICOKOW KaTETOPUU PHUCKOB.
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Jlist mpounakTUKU U ycuJeHus: 00pbObl C MpPaBOHAPYLIEHUAMHU
VYopaBneHueM MNpeANpUHUMAIOTCS  OPraHU3allMOHHO-METOJAMYECKHUE
MEpOINpUATUS B BHJE MPOBEACHUS MNPOPUIAKTUYECKUX BHU3HUTOB,
KOHCYJIbTUPOBAHUS, pa3MEILECHUsS pa3bsCHEHUH B HMH()OpPMaLUMOHHO-
KOMMYHUKallMOHHON ceTh «MHTepHeT» a Takke NpOBEICHUS
nyOIMYHBIX 00y4YaroMX MEPOTIPUATUM.

[IpumepamMy  OCHOBHBIX HapyLIEHUH SBISIIOTCS  OTCYTCTBHUE
corijacusi CyObeKTa NEpPCOHAJIBHBIX JAaHHBIX Ha 00pabOTKy ero
nepcoHaIbHBIX JaHHBIX (4. 1 cT1. 6 @DegepanbHoro 3akoHa «O
NEPCOHAJBHBIX  JIAHHBIX»),  HEHUCIOJHEHHWE  TpeOoBaHUU MO
OIMyOJIMKOBAHUIO TJOKYMEHTA, ONPEACIISIONIEr0 MOJUTUKY B OTHOLLIEHUN
00paboTKH MEePCOHATBHBIX JaHHBIX (4. 2 cT. 18.1 deaepanbHOro 3aKOHA
«O TmepcoHANBHBIX JAHHBIX»), HEHUCIOJHEHHE TpeOOBaHUN MO
pa3paboTKe JIOKaJIbHBIX HOPMATHBHBIX aKTOB, HaIpPaBJICHHBIX Ha
BBIMIOJTHEHUE TPEOOBAaHMI 3aKOHOJATENBCTBA B cdepe MepCOHATBHBIX
nanHbix (4. 1 cr. 18.1 ®enepanpHoro 3akoHa «O TEpPCOHATBHBIX
JAHHBIX»),  HEHCIOJHEHHWE  TpeOOBaHMI MO  yBEJAOMJICHUIO
YIIOJHOMOYEHHOTO OpraHa O CBOE€M HaMEpPEHHUU OCYIIECTBISATh
00paboTKy MepCOHANBHBIX JaHHBIX (4. 1 cT. 22 deaepaybHOrO 3aKOHA
«O MepcoOHANIbHBIX TAHHBIX)).

3.5. JlosieBO€e CTPOMTEIBLCTBO KUJIbSA

JloneBoe CTPOUTENHCTBO KWJIbS SBISETCS OAHUM U3 HamOolee
3G (PEeKTUBHBIX CIOCOOOB pEUICHUS KUIUITHOTO BOIMPOCA, MOCKOIBKY
ABJISETCS YAOOHBIM UHCTPYMEHTOM JJIs1 (PMHAHCUPOBAHUS SKUIUIITHOTO
CTPOUTENBCTBA U MPUOOPETEHUS TpaKIaHAMU KWIbs. B CBA3U ¢ ATUM
UHCTUTYT J0JIEBOTO CTPOUTEIIbCTBA 10000 %507 0) HIUPOKOE
pacnpocTpaHeHue Ha Tepputopun Poccuiickont denepannm.

CormacHo  nmaHHbIM  YmpaBnenuss — DenepaqbHONM  CITy>KOBI
roCcyJapcTBeHHOMU cTatucTuku 1o CBepanioBekoii 1 Kypranckoii obmactu, B
2023 rogy B CBepmsioBCKOW 0OJACTH BBEJCHBI JKHIIbIE JoMa 00Ien
IJIOIIAABI0 KUJIBIX MoMeneHut 3262,1 Thic. KB. MeTpoB, uto Ha 10,9
nporieHTa  Oompime  ypoBHs 2022  roma.  MHauBuUIyalbHBIMU
3acTporIukamMu BBeaeHO 1475, 2 ThIC. KB. METPOB OOIIEH IIOIIAIH
KUJIBIX TTOMeNeHnH, Wik Ha 13, 9 mponenTa 6ombite yposHs 2022 ropa.

B CBepasioBckoit obnactu CTPOUTEIbHBIN HaJ130p
ocyuiecTBisieTcs: JlemapraMeHTOM TOCYJAapCTBEHHOTO >KWIMIHOTO U
CTpouTENbHOTO Has3opa CBEpITOBCKOM 00IaCTH.

Ynpasiennem PocnnorpedbHanzopa no CBepajioBcKkoii 00j1acTu
TaK)K€ MPOBOJATCS MEPONPUSATHUS, HAMNpPABICHHbIE HA 3alIUTy MpaB
norpedureneu B chepe 101€BOT0 CTPOUTETHCTRA.

VYrpaBneHneM paccMaTpuBaIOTCA OOpalleHusi rpaxaaH, MIpH
3TOM, B CPaBHEHUU C MPOUUIBIM T'OJJOM UX KOJIUYECTBO MPAKTHUYECKU HE

HU3MCHHIIOCH.
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B 2022 rogy B agpec YmpaneHus noctynuio 48 oOpaineHui
IPaKJ1aH Ha yCIIYTH CTPOUTENIbCTBA KUJIbS, B T.4. TOJIEBOTO, JKAJINIIHO-
CTPOUTENBHBIX KoonepaTuBoB (B 2022 r.— 46 oOpauieHuit).

OCHOBHBIMM TIOBOJIaMH JIJIsi OOpAILEHUN TI'pakJaH-y4aCTHUKOB
J0JIEBOrO  cTpouTenbcTBa B 2023 rogy NO-NPEKHEMY OCTAIOTCS:
YCTPAHEHUE HENOCTATKOB, BO3MELIEHWE pAaCXOJ0B, CBA3AHHBIX C
YCTpaHEHHWEM HEJOCTATKOB B MPUOOPETEHHBIX KUJIbIX MOMEUICHUSX B
MK]JI; HE cOOTBETCTBHE KUIOTO OMEIICHUS TPOCKTHOM (TEXHUUECKOH)
NOKYMEHTallMM, B TOM 4YHCJIE HECOOTBETCTBHUS IUIOLIAINA YKUJIOTO
NOMENIEHUS YCIIOBHUSM JIOTOBOPA; HApYIIEHUWE CPOKOB JIOrOBOpPA IIO
nepeaade )KUJIOro MOMEIIECHHUS.

Bcem motpebutensm ObUTM J1aHbl Pa3bCHEHUS ACHCTBYIOIIETO
3aKOHOJATENbCTBA, MEXaHM3M CaMO3allUThl NpPaB TPaXKIAHCKO-
IPABOBBIM IYTEM B Cy/1€0HOM MOPSJIKE.

B cnydae BbIABICHHS B 3asBICHHUH, >KajoOe, MOCTYIMHUBIICH B
VYupasnenne PocriorpeOnanzopa no CBepaioBCKOil 001acTi BOIIPOCOB
IpaXKIaHCKO-TIPaBOBOr0 XapakTepa, HE0OOXOIUMOCTH JOTOIHUTEIbHBIX
KOHCYJbTAallMd WM BO3HUKHOBEHHMHM CIIO)KHOCTH B COCTAaBJICHUH
NPETeH3UH, UCKOBOTO 3asiBJICHUSI B CY[, MOTPEOUTENIIM pa3bsiCHSIIACH
BO3MOKHOCTb OOpallleHus 10 JaHHbIM BoripocaMm B KoHCynbTanimoHHbIe
nyHKTHI 7151 iotpebuteneit ®bY3 «lleHTp rurueHsl u AMUAEMUOTIOTHN
B CBepaJIOBCKOM 00JIACTH», a TaKKE B MHbBIE OpraHU3allUU T10 3aIUTE
npaB TOTpeOuTeNe, KOOPAMHATHI KOTOPBIX MOKHO HaWTH B CETH
HNuTepHer.

OpnHoll M3 MPUYMH HHU3KOTO KOJMYECTBA OOpaIeHUM SBISIETCS
OTpaHUYECHHOCTh KOMIIETeHIIMH PocmoTpeOHaa3opa B AaHHOU cdepe
(BOIIpOCHI TIpeAoCTaBlieHusT WH(OpMAIMU, BKIIOYEHHS B JOTOBOP
YCJIOBHH, YIIEMJISIONTUX TIpaBa MOTPEOUTENECH).

[lo pesynbraTam (enepanbHOro rocyJapCTBEHHOTO Haa30pa B
00J1aCTH 3aIUTHI TIPaB MOTpeduTeneil B chepe M0IeBOr0 CTPOUTETHCTBA
3a 2023 roa yCTaHOBIIEHO CIEAYIOLIEE.

Ha ocHoBaHMM MaTepHaliOB, MOCTYNUBIIMX W3 PalOHHBIX H
ropoAckux Tpokypatyp CBepamoBckoil obnacth  YIpaBieHHUEM
Pocnorpe6uanzopa no CeeptoBckoit obnactu 3actpoitmuku OO0 C3
«IUKKUT», 000 C3 «MB-CTPOM» (5 marepuanos), OO0 C3
«AJTFOAP» (6 wmatepuanos), OO0 «CIIEIIMAJIM3VPOBAHHBIN
BACTPOMIIUK «'K «3®PEC», 000 C3 «KK «TEMII» (4
Marepuaia) ObUIM NPUBJIEUYEHBI K /IMUHUCTPATUBHON OTBETCTBEHHOCTH
mo 4. 2 cr. 14.8 KoAIl P® mno dakty BKIIOYEHUS YCIOBHIA,
YIIEeMJISIIOIMX TpaBa MOTPEOUTENs] B JOTOBOPBI, 3aKIIOUYEHHBIE C
y4aCTHUKAMU J0JIEBOTO CTPOUTEIIbCTBA.

B 2023 rogy B OTHOLICHWM JUL, NPEAOCTABISIOMIHUX YCIYTd B
cepe 07EBOr0 CTPOMTENBCTBA, BBIHECEHO 17 TMOCTAaHOBJICHHH O

Ha3HAYCHHUHN AJMHUHHUCTPATHBHOI'O HAKa3aHHWA, I10 KOTOPBIM HA3HAYCHO
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HaKa3zaHWe B BUJIEC MPETYIPEKICHUSI.

[Ipumepsl  ycnoBui  yIIEMISIOIIMX MpaBa MOTpeOUTENeH,
BKJIIOUCHHBIX B 3aKJIFOYEHHBIE IOTOBOPHI, akTyalibHbIE B 2023 roay:

- YCTaHOBJICHHE B JI0TOBOpE (hOpPMbI OTBETCTBEHHOCTHU B Ciyyae
HApYIIEHUS YCTAHOBJIEHHOI'O JOTOBOPOM CpOKa NPHUHATUS OOBEKTa
JIOJICBOTO CTPOUTENIHCTBA I YYaCTHUKA JOJIEBOTO CTPOUTEIbCTBA,
KOTOpas He npeaycMoTpeHa 4. 6 cT. 8 3akona ot 30.12.2004 N 214-®3
«O0 yyacTuu B J0OJIEBOM CTPOUTEIHCTBE MHOTOKBAPTUPHBIX JOMOB U
UHBIX 00BEKTOB HEJIBUKUMOCTH U O BHECEHUH U3MEHEHUIN B HEKOTOPHIE
3aKOHOJATeNbHbIEe aKkThl Poccurickon deneparuny;

- YMCHBIIIEHHWE TapaHTHUHHOTO CpOKa, B TEUEHHE KOTOPOTO
YY4aCTHUK UMEET MPABO MPEIBSIBIATH 3aCTPOUIIUKY TPEOOBAHUS B CBSI3H
C HEHAJIJIeKAITUM KaueCTBOM 00bEKTa JOJIEBOTO CTPOUTEIbCTRA,;

- YBEJIMYEHUE CPOKA BO3BpaTa YUYACTHUKY M3JIUIIHE YIJIAY€HHOU
CYMMBI;

- YCTaHOBJICHHWE TOJICYAHOCTH TII0 JieJlaM O 3alluTe TMpaB
noTpeOuTenel Mo MecTy Hax0KICHUS UCTIOTHUTEIS;

- YCTaHOBJICHHUE CPOKa PACCMOTPEHHS MPETCH3UU B TeueHue 60
JHEW; HaBS3bIBAHWUU JIOTIOJHUTEIBLHOW YCJIYTM B BHUJE BbIJAYH
JIOBEPEHHOCTH Ha TIPEJCTABHUTENSI 3acTPOMINMKA, OKa3bIBaeMOM 3a
OTZIEJIbHYIO TUIATY;

- YCTAHOBJICHHE B JIOTOBOPE OE3yCIIOBHOTO COTJIacHs OTPEOUTENS
Ha 00pabOTKy NEPCOHATBHBIX JaHHBIX.

B 2023 r. YmpaBieHueM U €ro TEPpUTOPUATBLHBIMHU OTICIaMH
IPOBOAMINCH MPOPUITAKTUIECKUE MEPOTIPUITHS.

O6m1ee yncno Mep 1o npodHIIaKTUKE HApYIIEHUH TIPH OKa3aHUU
yCIIyT B c(hepe 107IEBOTO CTPOUTEIHCTBA COCTABMIIO 16.

N3 yncna npodunaktuaeckux mepornpusatuii B 2023 roay 10 6b110
HaIpaBjieHO Ha HWHGOPMHUPOBAHUE XO3SUCTBYIONIUX CYOBEKTOB, 2 -
NPEIOCTEPEKEHU O HEJAOMYCTUMOCTH HapyIIeHUs 0053aTeNbHbIX
TpeOOBaHUM, TAaK)Ke MPOBEICHO 2 KOHCYJITUPOBAHMS.

VYopaenennem B 2023 roay Takke OCYLIECTBIISLIach CyaeOHas
3aIIyTa HAPYIICHHBIX MTPaB OTPEOUTEINCH.

B 2023 rony nano 4 3akitoyeHus B 3aLIUTY MpaB NOTpeOUTENEH,
noAaHo 1 MCKOBOE 3asiBJICHUE B 3alIUTY MPaB HEOMPEIAEIECHHOTO Kpyra
JIUII, KOTOPBIM cynoMm ObuUT yaoBieTBopeH. [lomaHo 2 ucka B 3amuTy
UHTEPECOB KOHKPETHOIO MOTpeOUTeNss, MO KOTOPbIM HCKOBbBIC
TpeOOBaHUs CyaamMu ObUTH YIOBIETBOPEHBI.

CnpaBka

Hentpanbubiii  ExarepuHOyprckuii  TeppUTOPUATBHBIA  OTIEN
oOpaTuics B UHTEpecax noTpedbutens B ¢y ¢ uckom k OO0 «Jlemerpay
0 BO3JIOKEHUHU O0A3aHHOCTU YCTPAHUTh HEJIOCTATKH OOBEKTa J0JIEBOIO

CTPOUTENbCTBA, OOHAPYKEHHbIE B TMEPHOJI TAPAaHTUHHOIO CpOKa,
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KOHCTPYKTHBHBIX AIIEMEHTOB MHOTOKBAPTHPHOTO Joma,
TEXHOJOTUYECKOTO 00OpYyIOBaHMs, ABEPEH MOIBE3/I0B, BXOMASIIHUX B
COCTaB MHOTOKBapTUPHOIO [JIOMa, O B3bICKAHUM HECTOWKU H
KOMIIEHCAlUA MOPAJIbHOTO Bpea.

Pemenuem Kuposckoro paiionHoro cyaa r. EkarepunOypra
HCKOBBIC TpeOoBaHMs ya0BIeTBOpeHbI (1emo N 2-348/2023).

CnpaBka

Hentpanbubiii  ExaTepuHOyprckuil  TeppuUTOpUabHbI  OTHEN
oOpatmics B wuWHTepecax morpeourens B cynq ¢ uckom k OOO
«ActpalluBecTCTpoii» 0 B3BICKAHMU pACXOJIOB Ha YCTpaHEHHE
CTPOUTEIBHBIX HEAOCTAaTKOB B KBapTUpe B cymme 93 250 pyo.,
HeyCcTOWKU B cymme 377 662 py0., KOMIIEHCAIIMN MOPAJILHOTO Bpea Mo
10 000 py0. B momb3y KaxKIOro, CyASOHBIX pPacxoJOB IIO OILIATe
skcneptu3bl — 15000 py0., 32 MOATOTOBKY AOCYASOHON MPETEH3UH —
5000 py0., mouToBbIX pacxogoB — 2990 py6. 38 kom., mrpada, o
BO3JIO)KEHWM Ha OTBETYMKA OOSI3aHHOCTH YCTPAaHUTh HEIOCTATKU
OTPaXJAIONIUX KOHCTPYKIIMKA (CTEH) B KBapTUpE, YyKa3aHHbIE B
3aimoyeHun  cnenpanuctoB OO0 AHCD  «Dxcneptuza», mnyTeM
yTemieHus Je(eKTHBIX Y4YacTKOB CTEH CO CTOPOHBI (hacama KUiIoro
JIoMa B COOTBETCTBUU C TPeOOBAHUSIMU HOPMATHUBHO-TEXHUYECKOW H
IPOEKTHOM JOKyMeHTauuu. Ha ciydail HenCOJIHEHUS! pelIeHus Cy/ia B
YacTH YCTpPaHEHUS! HEJIOCTATKOB CTEH B3bICKATh CYJNCOHYIO HEYCTOHKY
1000 py06. 3a KaxAblii JEeHb NIPOCPOUYKH HCIOJHEHHUS, a TaKxke
HEYJIOBJIETBOPEHUEM JIOCYI€OHBIX MMPETEH3UI O BO3MEIIECHUH PACX0I0B
HAa YCTpaHCHHUE HEIOCTATKOB OKOHHBIX OJOKOB M OOS3aHHOCTH IIO
YCTPAHEHUIO HEJOCTATKOB CTEH.

Pemennem Bepx-Ucetckoro pationHoro cyna r. EkarepunOypra
B3bIcKaHO ¢ OO0 «ActpalluBecTCTpOii» B CUET BO3MELIEHUS PACXO0/I0B
Ha yCTpaHEHHE HEJO0CTAaTKOB B kBaptupe 93 250 py0., HeycToliKa 3a
nepuoj B cymme 374 865 py0., KoMIeHcalus MOPAJILHOTO Bpeaa mo 5
000 py6. B momb3y kaxpgoro, mtpad — 239057 py6. 50 xom. Ha
OTBETYMKA BO3JIO)KEHA OOSI3aHHOCTh YCTPAHHUTHh HEJOCTATKH CTEH,
yKa3aHHbIE B 3aKJIFOUEHUH CIELUAIMCTOB B KBAPTUPE IMYTEM YTEILICHHUS
ne(eKTHBIX YYacTKOB CTEH CO CTOPOHBI dacaga >KUIOrOo JgoMa B
COOTBETCTBHUH C TPEOOBAHUSIMU HOPMATUBHO-TEXHUUECKON U TPOESKTHOM
JTOKyMEHTaIuu. B3bICKkaHbI Cy/ne0HbIe pacXOJbl U HEYCTOWKA B CIydae
HEUCIIOJIHEHUS PELIECHUs Cy/a.

Cynom aneuisiquOHHOM WHCTaHIIMM pEIIeHUE Ccyla MepBou
WHCTAHIIMM WM3MEHEHO B 4YacTU MOPSAKAa YCTPAaHEHHUS HEIOCTATKOB
MpoMep3aHusi CTEH B KBapTUpE, CYJ YKa3ajd, 4YTO HEJOCTaTKH
MpOMEP3aHUsl CTEH TMOJUIeKAaT YCTPAHEHUIO IIYTEM BBINOJIHEHUS
KOMILUIEKCA PEMOHTHO-CTPOUTENbHBIX pabOT B COOTBETCTBUU C

nedeKTHON BeIOMOCThIO (BE€IOMOCTbIO 00BEMOB pabOT, YUUTHIBAIOIIEH
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BUJIBI 1 00BEMBI PabOT, HEOOXOUMBIC NJIS YCTpaHeHHUs IePEeKTOB Ha
00BbEKTE, a TaKXe HUCIOJIb3yeMble MaTepHadbl U MPOYUE PECYPCHI MO
3aKJIIOUYCHHUIO  CYJEOHOM  CTPOUTENIbHO-TEXHUUYECKON  AKCHEPTHU3bI
skcnepra (meno N 33-24/2024 (N 2-674/2023)).

KoncynpranmonusiMu nyHktamu @DPbY3 «lleHTp ruruensl u
snuaemuosorun CrepanoBckoi obnactu» B 2023 r. Obuto okazano 11
KOHCYJIbTAllMAd TIO BOIMpOCaM 3alllUThl MpaB MoTpeduteneit B cdepe
J0JIeBOro  crpoutensctBa. [{ns morpebuteneid mnoarorosneno 10
IIPETEH3UN.

[ToTpebutensiMm okazaHa MOMOIIb B MOATOTOBKE 11 MCKOBBIX
3asBl€HUM, 6 M3 KOTOpPbIX CyAaMu ObUIM pPACCMOTPEHbI |
yIIOBJIETBOPEHBI, CyMMa BO3MEILIEHHBIX JIEHEKHBIX CPEACTB COCTaBHUIIA
1819,95 ThIC. pyo.

CnpaBka

B KOHCynbTalMOHHBIN NYHKT Uil ToTpeOuTteneid oOpaTwiics
NOTpeOUTENb TI0 BOIMPOCY 3alIUTHl HAPYIIIEHHBIX MPaB MPU y4acTUH B
ctpoutenbcTBe  kWibs.  [lorpedbutenem ¢ OOO  «PeMoHTHO-
CTpOUTENbHAS KOMITAHMSI» ObUT 3aKJIFOY€H UHBECTUIIMOHHBIN JOTOBOP Ha
(MHAHCUPOBAHUE CTPOUTENBCTBA MHOTOKBapTHpHOTro aoma. OmHako,
3aBEpIIECHUE CTPOUTENHCTBA JIOMa OBLIO OKOHYEHO C HapylIeHUEM
Cpoka, OoJiee ueM Ha 5 JIeT, pu MPUEMKe KBapTUPHI B HEW BBISBUINCH
HEJOCTAaTKHU, a TakXKe HECOOTBETCTBHUE (PAaKTUUECKOW TIUIOIMIAIA TOH,
KoTOpasi Oblia 3asBJIeHa B fgoroBope. [Ipu aHamuze ycnoBuit goroBopa
BBISIBJICHO, YTO MEXAY CTOPOHAMH CJIOKHCH OTHOIIEHUS 1O OTOBOPY
y4acThs B JIOJICBOM CTPOMTENIbCTBE JKUIIbS, B CBSI3U C YeM IS
noTpeduresns ObLI MOATOTOBIECH HMCK C OOOCHOBaHHUEM TPEOOBAHUMA
MCXO/s U3 COOTBETCTBYIOIIETO 3aKOHOIATENbCTBA. B cysie moaTBepKaeH
dakT HapyIICHUS CPOKA CTPOUTENBCTBA JOMa, B MOJB3Y MOTPEOUTENS
B3bICKAHA HEYCTOIKa, a TakKe pa3HUIla B IUJIOMATU KBAPTHUPHI.
TpeGoBanuss 00  ycTpaHEHHWHM  HEJAOCTATKOB  YIOBIIETBOPEHBI
3aCTPOMIIMKOM B TOOPOBOJIBHOM Topsiike (pemenue KpacHoropckoro
paiionHoro cyza r. Kamenck-Ypansckoro ot 18.09.2023).

B 2023 romy B obmactu 3amuThl TIpaB MOTpeOUTENEH yCIyr
JI0JIEBOTO  CTPOUTENbhCTBA YmpaBieHueM PocmorpebHam3opa 10
CBepyI0BCKO# 001acTH MTPOBEIMIUCH MEPOTIPUSTHUS, HATIPABIICHHBIX HA
MOBBIIIEHUE YPOBHS MH(MOPMUPOBAHHOCTH HACEJIEHUS O TPEOOBAHUSIX B
chepe goneBoro crpouTenabcTBa. MHpOpMUpOBaHME HacelCHUs
MPOBOJIMIJIOCH BCEMU JIOCTYIIHBIMU B HACTOSAIIEE BpeMsi coco0aMu: B
M€YATHBIX U3IAHUAX, PA3MELICHUE HA CAalTe Y IPABJICHNUS, BbICTYIUICHUE
Ha TEJICBU3MOHHBIX KaHalax M  paJuOCTaHLMSAX, Ha CaWTax

MH()OPMAIIMOHHBIX ar€HTCTB.
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O crnoxuBiieicss cutyauuu B cdepe M0JEBOTO CTPOUTEIbCTBA
TaK)K€ CBUACTEILCTBYIOT JIaHHbIC, MpejCcTaBlicHHbe [lemapTameHTOM
rocyIapCcTBEHHOI0 SKWJHMIIHOTO W CTPOMTEJNBLHOI0 HaJA30pa
CBepasioBckoii 001acTH.

CrpourenbHbIi HaJ130p OCYILIECTBIISACTCS B LEeJIsIX
OpEeAYNpPEeXKICHUs,  BBISABICHUS W TPECEYCHUsT  HapyUICHUU
00s13aTeNbHBIX TpeOOBaHUM, YCTAHOBJIEHHBIX T'PaJOCTPOUTEIHLHBIM
3akoHoAaTenbcTBOM Poccuiickont ®@enepanuu. CTpOUTENBHBIA HaA30P
ocymiecTBisieTcss  JlemapraMeHTOM B OTHOIICHHMHM  OOBEKTOB
KalUTaJIbHOTO CTPOUTENBCTBA, [0 PE3yJbTaTaM KOTOporo JlenapraMeHT
BBIJIACT 3aCTPOUINMKY 3aKJIOUYEHHUE O COOTBETCTBUHM MOCTPOCHHOTIO,
PEKOHCTPYUPOBAHHOTO  O0BEKTa  KAMUTAJIBHOTO  CTPOUTENILCTBA
TpeOOBaHUSAM MPOCKTHOM JOKYMEHTAIIUU, B TOM YHUCJIE TPEOOBAHUIM B
OTHOIIIEGHUH DJHEPreTudeckol »A(PEeKTUBHOCTH W TpPeOOBAaHUIM B
OTHOIIIEHUHM OCHAIIEHHOCTH OOBEKTa KAaNUTAJIBLHOTO CTPOUTEILCTBA
npubopaMu ydeTa UCIOIb3yeMbIX dHEPIeTUUECKUX PEeCcypcoB (nanee —
300C).

be3zonacHOCTh 31aHU UM COOPY)KEHUM HAMNPSIMYIO 3aBUCHUT OT
TOTO, HACKOJIbKO A(h(PEeKTHBHA CHCTEMa CTPOUTEILHOTO HAJ[30pa Ha BCEX
CTaAusX WX BO3BEICHHMS, BKIKOYAs] WHKEHEPHbIE H3BICKAHUS,
IPOCKTUPOBAHUE, M3TOTOBICHUE CTPOUTENIBHBIX MaTEpUAIOB U
U3JIeINi, TPOU3BOJCTBO PabOT M caady IOCTPOEHHOTO OOBEeKTa B
AKCILTYaTalHUIo.

B 2023 roay JlenapramentoM BbimaHo 335 30C B OTHOIIEHUH
00BEKTOB KalMTaJILHOTO CTPOUTENBLCTBA, B TOM uncie 159 B oTHomIeHUH
COITMATbHO-3HAYUMBIX OOBEKTOB: 6 O0OBEKTOB KYJIbTYpHI, 11 00BEKTOB
CIIOPTUBHON UHPPACTPYKTYPHI, 9 00beKTOB 00pa3oBanus, 133 oObekTa
HKUJIIBSL.

JlomKHOCTHRIMM JUIIaMU [lenapTaMeHTa 3a OTYETHBIN MEPUOJ B
paMKax OCYIIECTBIEHHUS CTPOUTEIBHOIO Haa30pa MnpoBelneHo 2331
KOHTPOJBHBIX (HAI30PHBIX) MEPONPHUATUA B OTHOIIEHWH OOBEKTOB
KalUTAILHOTO CTPOUTENIHCTBA.

B xone koTopeix BbIsiBIEHO 7795 HapymeHuid, BbimaHo 891
npennucanue. B pamkax mnpoduIaAKTHYECKUX MEPOIPHUATUN TpU
OCYILIECTBJICHUU CTPOUTEIILHOTO HaJ30pa 0OBSIBIICHO 81
npenoctepexxkenne, 11 koHCynmpTHpOoBaHWH, 263 mpoduIaKTHUYECKHX
BU3UTA.

Kpowme Toro, B pamkax cTpouTenbHOro Haaszopa /lemaprameHnrom
BBIHECEHO 282 MOCTAHOBIIEHUU O MPUBJICYCHUN KOHTPOJIUPYEMBIX JIUL K
aJIMUHHUCTPATUBHON OTBETCTBEHHOCTH, Ha3HaueHo 182 mrpada Ha
o6ty cymmy 14 433,5 thic. py0. u BeiHeceHo 100 mpenyrnpexaeHum.

MeponpusiTuss 1O 3allUT€ TMpaB M HUHTEPECOB TpaxiaH,
BKJIAJIBIBAIOIIAX CPEACTBA B CTPOUTEIBCTBO, B MEpBYI0 ouepeib MK/ ¢
LENbI0 MPUOOPETEHUs KBApTUP B COOCTBEHHOCTh, OCYLIECTBIISIIOTCS
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JlenapTaMEeHTOM B TOM UYHUCJIE B Cy/1I€0HOM MOPSIKE.

JIOIKHOCTHBIMU JTMLIaMU JlermapTameHTa 3a OTYETHBIN IIEpUOJ B
paMKax OCYILECTBIEHHs JOJEBOrOo Haazopa W Haazopa 3a JKCK
MpoBeIeHO 6  KOHTPOJBHBIX  (HAA30PHBIX)  MEPONPHUATHHA  CO
B3aumojelictBueM U 1737 6e3 B3aUMOAECUCTBHUS C KOHTPOJIUPYEMBIM
JULOM, B XOJ€ KOTOPBIX BbIABICHO 9084 wHapymieHus, BbIaHO 6
npeanucanuid. 3a 2023 ro BBIHECEHO 3 MOCTAHOBIICHUS O ITPUBIICYEHNH
K AaIMUHUCTPATUBHOM OTBETCTBEHHOCTH C  aJMHHHCTPATUBHBIM
HaKa3aHUEM B BUJE MIPEAYIPEXICHNUS.

B pamkax npo¢unakTHKd pUCKOB MpUYMHEHUs Bpena (yuiepoa)
OXpaHsEMbIM 3aKOHOM IIEHHOCTSM B cpepe J10JIEBOro HaA30pa U HaA30pa
3a JKCK o6bsaeno 201 mpepocrepexxenue, mnpoBeneHo 37
npoQUIAKTUYECKUX BU3UTOB.

Wudopmaruss o  pe3ynbratax KOHTPOJBHON  (HaaA30pHOM)
nesitenbHOCcTH  JlemaprameHTa, O  COOJIIOJIGHUM — 00s13aTEIbHBIX
TpeOOBaHUU N7 KOHTPOJIMPYEMBIX JHUI, a TaKke 00 aKTyaJbHBIX
Bompocax B cdepax nearenpbHOCTH [lemaprameHTa [ TpaxkaaH,
pasmeraercs Ha oduIIUaTEHOM calre JlenaprameHrta B
UH(GOPMAIIMOHHO-TEIEKOMMYHUKAITMOHHOM ceTH «HTepHeT» (cchlika:
https://Nadzor.midural.ru/), na odpurmaneubix kananax Jenapramenra B
meccenpkepe Telegram, a Ttakke B 0QUIMATBLHOM COOOIIECTBE
Jlemapramenra B COLMAJIbHOM ceTu «BkoHTaKkTe»
(https://vk.com/Nadzor.midural).

[Ipodunaktuueckass pabora, mnpoBoaumas J[lemaprameHTOM B
2023 roay, momorja B YCTpaHEHUHW YCJIOBUH, NMPUYUH U (PAKTOPOB,
CIOCOOHBIX TIPUBECTH K HAPYIICHUAM OO0s3aTelbHBIX TpeOOBaHUN U
(1) TpUYMHEHUIO Bpeaa (yiiepoa) oXpaHsIieMbIM 3aKOHOM IIEHHOCTSIM,
co3fania yCIOBUS IS JOBEACHHUS O0053aTeIbHBIX TpeOOBaHUN 10
KOHTPOJUPYEMBIX JIUIl ¥ MOBBICHIA UHHOPMUPOBAHHOCTh O CIOCO0aX
coONMoIcHUsT  TakuX TpeOOBaHMKM, a TakKe CTUMYJIHpOBaja
I00POCOBECTHOE OTHOILIEHUE KOHTPOJUPYEMBIX JIML, YTO B CBOIO
odepeab MOMOTaeT BbICTpauBaTh ¢ kureisiMu MKJ[ noBepurenbHbie
B3aMMOOTHOILICHUS.

3.6. DuHaHCOBbBIE YCJAYTH

C 2022 rona Poccus crankuBaercs ¢ Oecrpere/leHTHBIM 00beMOM
3apyOeKHBIX CaHKIWNA. 32 KOPOTKUHN MPOMEXKYTOK BPEMEHH 3aIlaHbIC
CTpaHbl WCTIOJB30BAI TPAKTUYCCKA BECh CYIIECTBYIOIIMA CIIEKTP
OTPaHUYUTENFHBIX Mep: ONokupyromue (QUHAHCOBBIE CAHKIIWH,
CEKTOpAJIbHBIC OTPAHUYCHHMsI, 3aMpPEeThl HA WHBECTUIINH, SKCIIOPTHBIN
KOHTPOJIb B OTHOIIIEHUH MTUPOKOU TPYIIIBI TOBAPOB M YCIIYT, 3aMPETHI HA
UMIIOPT POCCHICKOTO CHIPbSl, TPAHCIIOPTHBIE CAHKIIMH, BHU30BHIC
orpanndeHus. DopManbHBIE CAHKIIUU COYETAIOTCS C MACIITAOHBIMH

HeopManbHbIMU ~OOMKOTAMHU CO CTOPOHBI COTE€H 3apyOe’KHbBIX
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KOMIIaHUM. MHOXECTBO APYrUX KOMIIAHUU BBIHYXKICHO IIPUOCTAHOBUTH
paboTy C POCCHUMCKUMHM TapTHEpaAaMU H3-3a OMACEHUS] BTOPUYHBIX
CaHKUHN U TPUHYIUTEIBHBIX MED.

C 00mb110if BEPOATHOCTHIO, HOBBIE OTPAaHUYEHUS COXPAHITCS B
TE€YEHUE JJIUTEIILHOTO BPEMEHU U B JaJbHEHIIIEM OYIyT pacIIupsAThCs.
HecmoTpss Ha KeCTKOCTh HOBBIX CaHKOMH JSKOHOMHKa Poccum
COXpaHUJIa YCTOMYMBOCTD U aIAITUPYETCA K HOBBIM YCJIIOBHUSM.

JelictByromee 3akoHoaarenscTBO  Poccuiickon  Penepanuu
OTHOCUT K (DMHAHCOBBIM Yyciiyram OaHKOBCKHE YCIYTH, CTPaxOBBIC
YCIIYTH, YCIIYTY Ha PhIHKE IIEHHBIX OyMar, yCJIyTH [0 IOTOBOPY JIU3UHTA,
a TaKXKe YCJIYTH, CBSI3aHHbIC C MPUBJICYCHUEM M (WUJIK) pa3MEICHHEM
JICHEKHBIX CPEJICTB IOPUANICCKUX U (PU3UUECKUX JIUII.

Ha Tepputopun CepanoBckoit 00JacTH BeAETCS IUIaHOMEpHas
paborta, HampaBJieHHas Ha oOecreueHne 3alluThl IpaB MoTpeduTenei Ha
PETHOHAIBHOM YpPOBHE. JTO KacaeTrcsi HE TOJIBKO OCYIIECTBICHUS
rOCyIapCTBEHHOTO  HajA30pa, HO U MEp, HaNpaBICHHBIX Ha
npoPUIaKTUKY HAPYIIEHUH U  CTAa0WIM3AlMI0  CUTyallud  Ha
NOTPEOUTENILCKOM PhIHKE TOBAPOB U YCIYT.

3amuTty mpaB moTpeduTeneil obecrneyrBaeT CUCTEMa OpPTaHOB,
cocrosiasi W3 (¢eAepadbHbIX OpPraHOB HCIIOJHUTEIBHOW BIACTH,
PETrHOHANBHBIX OPraHOB HCIOJIHUTEIBHOW BJIACTH, OPraHOB MECTHOTO
caMoOyIIpaBJIeHUs, OOLIECTBEHHBIX OpPraHU3aluii OTPEeOUTENEH.

B uncne mnpuOpUTETHBIX HANpPaBICHUN AEATEIBHOCTH IS
CHUCTEMBI OPTaHOB M OpPTraHU3alUN, OCYIIECTBISIONIUX AESTEIbHOCTD B
cdepe 3anUTH IPaB MOTpeOUTENC Ha PBHIHKE, SBISIETCS, B TOM YHUCIIE,
3aIIMTa MpaB noTpeduTenei B chepe okazaHus PUHAHCOBBIX YCIIYT.

B pamkax mpunstoro B VYmpaBinenun PocnorpebHamzopa 1o
CBepyI0BCKO# 00J1aCTH CPEHECPOYHOTO TPEXJIETHETO TIIAHUPOBAHUS
[0 HaIpaBJIeHHUIO «3alluTa MpaB MOTpeOUTeneit» OompeneiaeHbl IEeNH,
3a/1ayu U nokaszatenu 3pHEKTUBHOCTH JEATEILHOCTH, B TOM YHUCIE, IO
BOTIpOCaM  3allUThl TpaB MOTpeOuTenell  (PUHAHCOBBIX  YCIYT.
VYcTaHOBNEHBI  TMOKa3aTeNH, Xapakrepusywomue 3(PGheKTUBHOCTH
JeSTENBHOCTH (pa3Mep MPEeAOTBPAEHHOTO UMYIIIECTBY MOTpEOUTENEH
yiep6a; yIenbHBI BEC HAI30PHBIX MEPOINPHUSATUN C HAPYIICHUSIMU;
KOJINYECTBO MEPOIPUATUNA, HAIIPABICHHBIX HA IPOCBEIICHUE; YPOBEHD
buHAHCOBOM rPaMOTHOCTH noTpeOuTeNs; YAEIbHBIN BEC
yIIOBJIETBOPEHHBIX UCKOB, B T.4. B (pHAHCOBOU cepe u mp.).

[ImaH OCHOBHBIX OPraHU3AIMOHHBIX MEPOINPHUATHN Y IIPABICHUS
Pocriorpebnanzopa mo CBep/uIoBCKOKM 00JacTH BKIOYAET B ceOs
MEpOIPUATHUS, HAIMpPABJICHHbBIE HA JOCTMIKEHHE O3TUX IIOKa3aTENeu.
PabGora Benercs COBMECTHO C KOHCYNbTAlIMOHHBIMU MyHKTaMu OBY3
«llenTp rturueHsl W HsnuaemMuonoru B CBEpITIOBCKOM 00JaCTH»,
KOTOPBIE OKA3bIBAIOT KOHCYJIBTALIMU U TPABOBYIO MTOMOILb I'PakJ1aHaM B
chepe 3alIUThI MpaB NOTpeOUTENEH.
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Vnopasnenne PocnorpebHanzopa no CBepayioBckoid 00gacTu
AKTUBHO  OCYIIECTBISE€T HAA30p B OTHOIIEHUWH (PUHAHCOBBIX
OpraHu3alui, 4TO IO3BOJSET, B CBOIO OYEpe]b, KBATU(PULIUPOBAHHO
CTPOUTh  CHUCTEMY  WH(OPMHUPOBAHMS U  KOHCYJIbTHPOBAHHUS
noTpeduTeNel, B TOM YUCIIe MEPONPUATHS, HAIIPaBJICHHbIE HA TPAaBOBOE
IPOCBEIIEHUE OTPeOUTENEH.

B nensix coBepuieHCTBOBAaHUS HAIMOHAJTIBHOW CHCTEMBI 3aLUThI
npaB notpedurenei [IpaButensctBoM Poccuiickoit @eneparuu B 2017
rogy paspabotanbl W yTBepkaeHbl CTpaTerus TrocyJapCTBEHHOM
nosmutuku  Poccuiickoit  ®denepanyii B 007acTH  3alUTHI  MpaB
norpebutened Ha mnepuoa g0 2030 roma, yTBep:KIEHHas
Pacnopsixkennem IlpaButensctBa P® ot 28.08.2017 N 1837-p u
Crtpateruss mnoBbllieHUs (UHAHCOBOM TpamoTHOcTH B Poccuiickoi
@enepauun Ha 2017-2023 ronbl, yTBEepkAEHHON PacnopsixeHnem
ITpaButenbcTBa Poccuiickoit @eaepannu ot 25.09.2017 N 2039-p.

[loctanosnenuem IlpaButenbcTBa CBEpAOBCKON 00J1acTH OT
29.11.2018 N 846-III1 yrtBepxkaeHa KOMIUIEKCHas MporpaMma
CeepayioBckoit obnactu  «IloBbiieHre (QUHAHCOBOW TpaMOTHOCTH
HaceneHnus B CBepasoBckod obnactu Ha 2018-2023 roae» (OOmmit
o0veM (punaHcupoBanusa — 43,6 miH. py0., 00beM (puUHAHCHUpPOBaHUS B
2023 roxy - 5,9 muH. pyoOseit. dUHAHCUPOBAHUE OCYIIECTBIISETCS W3
obJyacTHOTO OIO/IKETA. ).

[Iporpamma mnpemycmaTpuBaeT MpOBEACHUE OO0pa30BATEIBHBIX
MEpOIPUSTUN,  HANpaBIEHHBIX HA  TOBBIIICHHWE  (PUHAHCOBOM
rPAMOTHOCTA  HACEJEHWs, B TOM  4YHUCJIE, B  JOUIKOJIbHBIX
00pa3oBaTeIbHBIX OpraHu3aIusX, 001eo0pa3oBaTeIbHBIX
OpraHu3anusax, a TaKXKe CpeIUd B3pPOCIOr0 HACEJICHHS Pa3IUYHBbIX
BO3PACTHBIX KAaTETOPUH, BKIIOYAs MOKUIOE HACEIIECHUE.

OTBETCTBEHHBIMH ~ UCIIOJIHUTEISIMA ~ IPOrPaMMBbl  SIBISIFOTCS
opranbl W yupexacHus CBepyioBCKOW o0macTd — MHUHHCTEPCTBO
¢unancoB CepanoBckoi obactu, PernonanbHbii IeHTp (prHAHCOBOM
rpaMOTHOCTH, MHUHUCTEPCTBO MHBECTULIUNA U pa3BUTHS CBEPATIOBCKOMN
obnacti, MuHHCTEpCTBO 00IIEr0 U MpodeccHoHaIbHOTO 00pa3oBaHuUs
CepayioBckoit  obmacti, MMHHCTEPCTBO COIMAIBHOW TOJUTUKH
CepayioBckoit obmactu, JlemapramMeHT MH(QOPMAIMOHHOW MOTUTHKU
CepasioBckoit obnactu, Ypanbckoe InaBHoe ynpaBieHue banka
Poccun, Ympasnenne PocnorpebHanzopa mo CBepIioBCKoi oOnacTy,
OBbVY3 «llentp ruruensl u snujieMuooru B CBepIIOBCKOW 00IacTh»,
OpraHbl MECTHOI'O CAMOYIIPABIICHUSI.

B nacrosiiee Bpemsi, B CB3U ¢ TeM, 4yTo, CTpaTerusi moBbIIIECHUS
¢buHancoBoil rpamotHocTH B Poccuiickoit denepannu, yTBepxKaeHHAsA
Pacnopsixennem  IlpaButensctBa  Poccuiickonn  ®enepamum  OT
25.09.2017 N 2039-p paccunrana Ha mepuon g0 2023 roxa, bankom
Poccun u Mundunom Poccunm COBMECTHO C 3aMHTEPECOBAHHBIMU

OpraHamMy  WCHOJIHUTENIbHOW  BiacTtu  paszpaborana  Crparerus
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MOBBIIIEHNS (PUHAHCOBOM I'PaMOTHOCTH U (POPMHUPOBAHUSL (PUHAHCOBOIA
KyapTypsl 1o 2030 roma, yrBepxkIeHHas — PacnopsbxkeHunem
[TpaButennctBa PO o1 24.10.2023 N 2958-p, B KOTOPOIi CHhOKYCHUPOBAHO
BHUMaHUE Ha Pa3BUTHUM KYJIbTYphl W TOBBIIICHUHM (PUHAHCOBOTO
0J1aronoay4us rpak/JaaH.

HoBast crparteruss coxpaHseT NPEEMCTBEHHOCTh pa3BUTHUS
cUCTEeMbl (PpUHAHCOBOTO OOpa30BaHUs M MPOCBEIICHUS, OOECIICUCHUS
paB U UHTEPECOB MOTpeOUTENeH (PUHAHCOBBIX YCIyT C MpPEAbIayIIei
CTpaTeruem, peanusamus KOTopoi 3asepiuiach B 2023 roxy.

Crpareruss  TOBBINICHUST  (PUHAHCOBOM  TPAMOTHOCTH M
dbopmupoBanusi ¢uHaHcoBoi KynabTypbl 10 2030 roma ompeaensieT
MPUOPUTETHI, 11U, 3a7a41 U UHCTPYMEHTHI UX JOCTHXKECHUS Ha MEPUO]T
no 2030 roma B cdepe moBbIIIEHUS (UHAHCOBOM TPAMOTHOCTH U
dbopmupoBanusi GUHAHCOBOU KYJIBTYPhI IPaXKIaH, YKPEIIJICHUS CUCTEMbI
¢buHaHCOBOrO 00pa30BaHMsI W TMPOCBEIICHHS, OOCECIEUeHUs NpaB U
UHTEpECOB  moTpedureneid  (UHAHCOBBIX  yChyr, (HUHAHCOBOM
0€30MacCHOCTH TPaK/IaH.

Crparerus MpU3BaHa croco0CTBOBATH JIOCTHKEHUIO
HAaIlMOHAJIBHBIX  Hened  pa3Butuss  Poccuiickon — Penepauuu,
onpeaeneHHbix YkazoM lIpesuaenta Poccuiickoit ®enepanuu ot 21
utosist 2020 r. N 474 «O HaUMOHAIBHBIX LENAX pa3BUTUs Poccuiickoi
®enepanyu Ha niepuoa 10 2030 rogax.

Henvto Crpareruu smusercs dopmupoBanue k 2030 romy y
OoJbIIMHCTBA TpakaaH Poccutickoit denepanyiv KIFOUEBBIX dJIEMEHTOB
(GuHAHCOBOM KyNbTYyphbl (IIEHHOCTEH, YCTAHOBOK M TIOBEICHUYECKHX
IPAKTHUK), CITOCOOCTBYIOIINX (bUHAHCOBOMY 0JIaronoIy4rIo
rpakJlaHrHa, CEMbU U OOIIECTBa, B TOM YHCIe uepe3 (popMHupoBaHHE
KOMIIETCHITUA 1Mo  (UHAHCOBOW  TI'PaMOTHOCTH,  PACIIMPCHHE
IPAKTUYECKUX HABBIKOB M ONbITa MPHUHATHS (UHAHCOBBIX PEIICHUIA,
obecrieueHUE HAJEKHOCTH (HYHKITMOHUPOBAHUS (PMHAHCOBOM CHCTEMBI.

dopmupoBanue (PUHAHCOBOW  KYJIbTYpPhl OylIeT  CIIYXHUTh
MHTEpecaM TpakJaH, OM3Heca M oOIIecTBa B IIEJIOM, CIIOCOOCTBOBATH
MOBBIIIIEHUIO OJIATOCOCTOSHUS TPa)KAaH, JOCTHXKCHUIO HAIIMOHATBHBIX
uene pasputuss Poccuiickon denepanuu, pemIeHUIO TPUOPUTETHBIX
3amady. Pesynbpratamu mOBBIIIEHUS (DUHAHCOBON KYJIBTYPHI TOJKHBI
CTaTh YBEJIMYECHUE TOPU30HTA TUIAHUPOBAHUSA IPAXK]IaH, UX CIIOCOOHOCTHU
OCO3HAaHHO (OPMYITHPOBaTh ()MHAHCOBHIE W WHBECTUIIMOHHBIC LETU H
o0OecrieunBaTh WX  pEATM3allMI0,  TIOBBIIICHUE  MPUEMIIEMOCTH
OCO3HAHHOI'O0 PHUCKA MPHU HCKIIOYEHHH HEOMPaBJAaHHO PUCKOBAHHOIO
MOBEJICHUS, POCT JOBEPUS B LIEJIOM U, B YACTHOCTH, IOBEPHSI TPaKJaH K
(MHAHCOBBIM UHCTUTYTaM.

[loBbilieHUE nOBepus rpaxiaH, B TOM 4ucie K (UHAHCOBBIM
WHCTUTYTaM, SIBJISICTCA KOMIUICKCHOM 3aJjadeil, XapakTepHU3YIOLIEH
oO11iee cocTosiHUE (PMHAHCOBOU KYJIBTYpbl B 3KOHOMHUKE U OOLIECTBE, U

3aBHCHUT OT MHOXXCCTBa (baKTOPOB. Takoe MoBBIIIIEHHNE OCHOBBLIBACTCS HA
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pa3BUTUU  (PUHAHCOBOTO  PBIHKA, KYJIBTYpbl  T'OCYJIapCTBEHHBIX
WHCTUTYTOB u (bMHAHCOBBIX OpraHu3allui, npaBa u
MPaBOMPUMEHUTEIILHON MPAaKTUKHU, 3alUTe HWHTEPECOB TPaXKJIaH U
Y4aCTHUKOB (PMHAHCOBOTO pbIHKA. Pa3BuTHE (PMHAHCOBOW IPaMOTHOCTH
u ¢dopmupoBaHue (UHAHCOBOM KYyJIbTYPhl JOKHBI CIIOCOOCTBOBATH
MOBBIIMICHUIO  JIOBEPUST TPU  CHIDKCHUU  PUCKOB  (HDMHAHCOBOM
CTAOMJILHOCTHU Y MHIWBUIYaJbHBIX PUCKOB IpaXkaaH.

B paBHOli Mepe ¢duHaHCOBas TrpaMOTHOCTh U (PUHAHCOBas
KyJIbTypa BaXKHBI 1Ji1 (POpMHUpPOBaHUS TOBEIECHUS TpaxKJaH B cdepe
oO1iecTBeHHBIX (PMHAHCOB. B 11e/sax Tyuriero mnoHMMaHus TpaxkaaHaMu
BOXHOCTU POJU OOIIECTBEHHBIX ()UMHAHCOB B HX JKU3HU U CBOUX
BO3MOXKHOCTEM TMPUHHMMATh ydyacTHe B OIODKETHOM Tpoliecce
HEOOXOAMMO aKIEHTUPOBATh BHUMAaHUE B TIEPBYIO oOuepelb Ha
BOCIIUTAHUM TPaXTaHCKOW OTBETCTBEHHOCTH, YKPEIUICHUHU JIOBEpUS
rpaXJaH K opraHaM TOCYJIapCTBEHHOM BJIACTH U OpraHaM MECTHOTO
CaMOYTpaBJICHUS, Ha CYIECTBYIOIIUX HHCTPYMEHTAX Y4aCTHs TPaK/IaH
B OI0JIPKETHOM MPOIIECCE U OOLIECTBEHHOTO KOHTPOJIS 3a 3PHEKTUBHBIM
UCITIOJIb30BaHUEM OIOJIPKETHBIX CPEJ/ICTB.

[ToBbitieHne (UHAHCOBOM TPAMOTHOCTH U (POpPMHpPOBAHHE
(MHAHCOBOM KYJbTYPHI TPAXKJIaH B pe3yibTare peanusanuu CTpareruu
OyayT cmocoOCTBOBaTh B TOM YHUCJE JOCTHKEHHUIO KITIOUYEBBIX IIeJei
pPa3BUTHS  POCCUHCKOrO  (MHAHCOBOTO  PBIHKA,  OIMPEIEICHHBIX
Crparerueii pazputus pruHaAHCOBOTO phIHKA Poccuiickoit denepannu 10
2030 roma, yTBepXKIEeHHOW  pacmnopsikeHneM  I[IpaBuTenbcTBa
Poccuiickoit deneparuu ot 29 nexadbps 2022 r. N 4355-p.

Crtpateruss  HampaBjiieHa  Ha  TOBBIIIEHHE  (DUHAHCOBOUN
rpaMOTHOCTH U (QopMupoBaHuEe (PUHAHCOBOW KYJIBTYpPHI, POCT
0JIaroCOCTOSTHUSL BCEX Tpa)KAaH CTpaHbl U OPUEHTHPOBAHA HAa Y4YeT
noTpeOHOCTE M BO3MOXKHOCTEH TI'paKJaHWHA Ha Pa3HbIX CTAIUAX €TO
KU3HEHHOTO IHKJIa. BMecte ¢ TeM B HEW YYUTBHIBAIOTCS HMHTEPECHI
OTJICIBHBIX TPYMN TPAKIAH, NI KOTOPBIX TPeOYIOTCS CHEIHaIbHbBIC
MEpBl U MPOTPaMMBbI 110 MOBBIIIEHUIO UX (PUHAHCOBOW TPAaMOTHOCTH U
dbopMupoBaHUIO UX GUHAHCOBOUW KYJIBTYPHI C YI€TOM BO3MOKHOCTEH U
KU3HEHHBIX cutyaruil. CTpaTerus Takke CIocoOCTBYET MOBBIIIECHUIO
ypoBHS (MHAHCOBOW OE30MACHOCTH, B TOM 4YHCIIe (PUHAHCOBOK
knbepbe3onacHocTH, rpakaan Poceuniickoit ®enepanyn’.

Peanuzanusa crpaterum OyneT UATH MO BOCbBbMU OCHOBHBIM
HATIPABJICHUSIM:: WH(OPMAITMOHHO-TIPOCBETUTEIIHCKAS u
oOpa3oBaTrenbHasi IeSITeIbHOCTD, MOATOTOBKA CIEIHAIINCTOB B 00J1aCcTH
(UHAHCOBOW  TPAaMOTHOCTH, B3aWMMOJICHCTBHE C OW3HECOM U
(MHAHCOBBIMM OpPTaHU3ALUSIMHU, MEXKIYHAPOJAHOE COTPYAHUYECTBO U

apyroe.

" Pacmiopskenne IlpaBurensctBa P® or 24.10.2023 N 2958-p <O6 yreepxkaennn Crpareruu
TIOBBIIIEHUS (PMHAHCOBOM IPaMOTHOCTH U (pOpMHUPOBaHMS (PUHAHCOBOM KyJIbTYphI 10 2030 romga>.
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®denepanbHOM CIyk00M MO Ham30py B cdepe 3amuThl TMpaB
norpedutened M OJaronoigydyusi YEJIOBEKa B HACTOSILEE BpeMs
YTBEPXKIEH BEIOMCTBEHHBIN IU1aH Meponpusatuid Ha 2024-2030 roasl no
peanuzanuu  CTpaTeru TMOBBINIEHUS (UHAHCOBOM T'PAMOTHOCTH U
dopmupoBanusi ¢uHaHCOBOM KynbTypsl A0 2030 ronma (mamee —
BenomcTBeHHBIN MTaH).

BenomcTBeHHBIM IUIaH COCTOMT M3 ILIECTH MEPOIPUATUI
(Hanpumep, pa3paboTka U  pacnpocTpaHeHHe HHPOPMAIIMOHHO-
OPOCBETUTENBCKUX  MATepuajoB 1O  BompocaM  (pUHAHCOBOM
IPAaMOTHOCTU U (PUHAHCOBOU KYJBTYPBI TPAXKIaH U JP.).

B 2023 rony ®enepanbubiM 3ak0HOM OT 13.06.2023 N 226-03 «O
BHECEHUU U3MeHeHu B DeepanbHblil 3aKk0H «O0 yIOJIHOMOUYEHHOM MO
npaBaM  norpeburtened  (PUHAHCOBBIX  YCIAYr» W OTHEJbHbBIC
3aKoHO/aTeNbHbIe akThl Poccuiickoit denepanuuny BHECEH OOBIION
610k nonpaBok k denepansHoMy 3akoHy oT 04.06.2018 N 123-D3 «O6
YIIOJTHOMOYEHHOM [0 TpaBaM MoTpeOuTesneil (UHAHCOBBIX YCIyI».
N3menenust kacarorcs OaHKOB, CTPAXOBIIUMKOB M WHBIX OpPTraHU3aIINi,
OKa3bIBAIOIINUX (PMHAHCOBBIE YCIYTU NOTPEOUTENSIM.

1. Paccmorpenue (HMHAHCOBOW oOpraHu3aiuedl  3asBlieHUS
HOTPEOUTEI O BOCCTAHOBJIEHUH HAPYIIICHHBIX MPAaB.

B HOpMaTMBHOM aKkTe WM JIOTOBOPE MOXET OBITh YCTaHOBJIIEHA
00s13aHHOCTh TIOTpeOuTEeNsE 00paTUThCS K (PMHAHCOBOM OpraHU3AIliU C
3asiBiIeHreM 00 HCTIOMHEHHH o0s3aTenbcTBa. Eciiu Takas 00s3aHHOCTD
€CTh, MOTPEeOUTENh HE BIPaBE HANPABIATH (PUHAHCOBOW OpraHU3alyu
3asBJICHUE O BOCCTAHOBJIEHWU HApYIICHHOrO MpaBa, OKa HE HACTYIUT
11000€ U3 0OCTOSITENIbCTB:

. OTpeOUTEIb TOJIYYUT penieHne GPUHAHCOBOM OpraHU3aIiu
0 3asIBJICHUIO 00 UCITOJTHEHUHU 0053aTCIIbCTB;
. UCTEUET CPOK pPAacCMOTPEHHUS  TaKOTO  3asiBJICHUS,

YCTAaHOBJIEHHBII HOPMATUBHBIM AKTOM WJIM JOTOBOPOM.

B HOpMax o cpokax pacCMOTpPEHUS 3asiBICHUS YTOUYHWIH, YTO OH
IPOJIJIEBAETCS, €CJIM MOCIECIHUMN IeHb CPOKA MPUXOAUTCS HA HepaOOoOUHii
JICHb.

2. llpaBa (hMHAHCOBOTO YIOJHOMOUYEHHOTO MPH PACCMOTPEHUU
oOparieHus HoTpeOuTes.

YTOITHOMOYEHHBIH ~ caM  OmpenensieT CcocTaB u  00beM
uH(OpMaIHH, 3anpammBaeMol y GMHaHCOBOM opranu3anuu. Kputepun
— OTHOCHUMOCTb K CHOpY M OOECIieYe€HHE MOJHOI0, BCECTOPOHHETO
paccMOTpeHuUs OOpaIleHUS.

CBeneHMs HAMPABISAIOT Yepe3 JTUYHBIA KaOWHET, KOTOPHI BEJET
Hentpaneubiii bank P® wunum ciyxba oOecrniedeHUs: AESTEIBHOCTH
YIOJTHOMOYEHHOT 0. [lognuceiBator  uUx  KBaIU(UIMPOBAHHOMN
3NEKTpOHHOUN noanuckio. Ecnu uHpopmanus Ha UHOCTPAHHOM SI3bIKE,
HYKHO IMPEJICTABUTh HOTAPUAJIBHO 3aBEPEHHBIN MEPEBO/I.
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VY ¢dunHaHCOBOU OpraHu3aluu ecth 5 pabounx AHEH, YTOOBI 1aTh
YIOJIHOMOYEHHOMY  OOOCHOBAaHHBIM  OTBET O  HEBO3MOXKHOCTH
npeaocTaBuTh  uHpopMmanuoo. Eciu  ecTh  MOATBEpXKAArONIUe
JIOKYMEHTBI, UX HY>KHO MIPUJIOKUTb.

VY0THOMOYEHHBINM BIIpaBe 3ampocuTh HMHOOpMaLUIO y 000
(GbUHAHCOBOW OpraHu3aluu, a HE TOJBKO Yy TOW, Ha KOTOPYIO
nokajioBajics morpedurenb. Cpoku OTBETA HA 3aIIPOC TE Ke.

Ecaim norpebutens oOpatuiics B aapec HEHaJIeKaIleH
(UMHAHCOBOWM OpraHu3alyy, YIOJIHOMOYECHHBIM BIpaBe 3aMEHUTH
opranmzaiuto. Corjacue Ha BO3MOXHYIO 3aMEHY JIOJDKHO OBITh
OTpaXeHO B oOpaieHun mnoTpedutens. JleraqibHO yperyimpoBaH
MOPSIIOK TaKOW 3aMEHBI.

Ecim B oOpameHuu  yka3zaHbl HECKOJIBKO  (DMHAHCOBBIX
OpraHu3aIui, YIMOJHOMOYEHHBIM pa3JiesisieT Takoe oOpalleHue Ha
HECKOJIBKO 110 YUCJTy OpraHu3aIui.

3. OOGxanoBaHue perieHrs (PUHAHCOBOTO YIMOJIHOMOYEHHOTO B
cyae.

duHaHCOBasl OpraHW3amus JOHKHA HampaBUTh (UHAHCOBOMY
YIOJIHOMOYEHHOMY U TIOTPEOUTENIF0 HE TOJIBKO KOIUIO 3asBJIECHUS 00
OCTIapUBaHUM PEIICHUS, HO M TIPUJIOKECHHBIC JOKYMEHTBI, KOTOPBIX HET
y nanubix aul. Cpok — 1 paGouunii eHb CO THSA MOAAYU 3asIBJICHUS.

[lossBunoch 5 HOBIIECTB B TOM, Kak YIOJHOMOYEHHBIN
IPUOCTAHABIMBAET UCIIOJHEHUE CBOETO PEUIEHUS O Pa3pelleHus cropa
B CyJ€:

. OpeIycMOTpeIr, YTO K  XOJaTalWcTBY (uHAHCOBas
OpraHu3anus JAOJKHA MPUIIOXKHUTh JOKYMEHTBI, IOJATBEPKIAIOIINE
oOpallieHue B Cy/I;

. YCTAHOBUJIM CPOK, B TE€YEHHUE KOTOPOrO YMOJHOMOYEHHBIN
JOJDKEH OTpearupoBaTh Ha X0JaTalCTBO (PMHAHCOBOM OpraHU3aIluu, —
5 paboumx JgHEH;

. KOHKPETU3UpPOBalM, JO KAakoro HMMEHHO MOMEHTa
IPUOCTAHABIMBAECTCS HWCIIOJHEHHWE pelIeHHUs (Hampumep, A0 JHA
BCTYIUIEHUS B CUJIy UTOIOBOTO ITOCTAHOBJICHHUS 110 JIENY);

. yperyanupoBalid OPSIOK TPUOCTAHOBKH, €CITH (DMHAHCOBAS
opraHu3zanus 00kanoBaia perieHrue TOJIbKO B YacTH;
. (UHAHCOBYIO OpraHU3alMI0 O0053alu  Yepe3 JTUYHBIN

KaOWHET HANpPaBIIATh KOMHH HEKOTOPBIX Cy/NEOHBIX MOCTAHOBICHUW B
TeYeHue 5 pabouux AHEH CO IHS UX MOTyUYECHHUS.

B cnydae HencnonHeHHs: HE TPUOCTAHOBIEHHOW YaCTH PELICHHS,
(UHAHCOBBIA YIOTHOMOYEHHBIM TIO 3aSBICHUIO TIOTPEOUTENS BBHIIACT
€My WM HampaBisieT CyJIeOHbIM MPUCTABaM YJIOCTOBEpPEHHUE IS
MPUHYJIATEIILHOTO HCIIOJHEHHS JAHHOW YaCTH PELICHHUS.

4. lnple u3MEeHEHUs.
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PGFHaMGHTI/IpOBaJ'H/I MOopAAOK HCIIPABJICHHUA OIIMCOK HIIM SABHBIX

apu(pMETUIECKUX OLINOOK B peneHun (1HaHCOBOTO
YIIOJTHOMOYEHHOTO.
Cnyx0a oOecrieyeHus NesATeNbHOCTU (MHaHCOBOTO

YIOJIHOMOYEHHOT0 0€3 JOBEPEHHOCTH MPEJCTABIsECT €ro MHTEPECHl B
CyllaXx, a TakKXe B OTHOIICHHUSIX C JIIOOBIMM OpraHu3alusIMUu MU
duznuuamu.

K xommnerennuu (QUHAHCOBOrO YIOJIHOMOYEHHOTO OTHECITH
paccMOTpEHHWE  HMMYIIECTBEHHBIX  TpeOOBaHMM,  CBA3aHHBIX  C
NEHCUOHHBIMU  JIOTOBOpaMH M JIOTOBOpaMu 00  00s3aTeIbHOM
MEHCUOHHOM  CTPaxOBaHWUM, OTIEIbHBIX BHUIOB TpeOOBaHUU K
HEroCYJapCTBEHHBIM MEHCHUOHHBIM (poHIaM. JleTanbHO yperyaupoBaiu
O0COOCHHOCTU PACCMOTPEHUS TAKUX TPEOOBaHUMH.

Crnenytonuii 6JI0K U3BMEHEHUM B 3aKOHOIaTeNbcTBO PD cBsizaH ¢
nposeeHueM crnenonepaunu Ha reppuropusax JAHP, JIHP u Ykpaunst u
OOBSIBJICHUEM YAaCTUYHOM MOOWIM3AIMM B CTpaHE M3MCHMIICS
CJIOKMBILUICSA YKJIaJl )KU3HU HE TOJBKO MPHU3BIBHUKOB, HO U BCEX HX
CEeMEN.

[Ipesunentom  Poccuiickonn  dexepanmu  MOANUCAHBI  PSJT
denepanbHbIX 3aKOHOB, IPUHATHIX paHee ['ocynapcTBeHHol JlymoH, B
TOM uucie B chepe okazaHus PUHAHCOBBIX YCIYT.

Tak, ®enepanbubiM 3akoHOM oT 07.10.2022 N 377-®3 «0O6
O0COOEHHOCTSIX MCIIOJTHEHUS! 0053aTeNbCTB MO KPEIUTHBIM JOTOBOpaM
(ToroBopaMm 3aiiMa) JUIAMU, MPU3BAHHBIMU HAa BOCHHYIO CIIyXOy IO
moOomnmm3anun B Boopyxkennbie Cunbl  Poccutickoit ®depneparum,
JUUAMHU, IPUHUMAIOIIMMH YYacTUE B CEI[MAIbHON BOEHHOM OMepaluu,
a TaK)K€ 4YIEHAaMHU UX CEMEW M O BHECEHWHU U3MEHEHUIl B OT/AEIIbHbBIC
3aKOHOJIaTeNibHbIe  aKThl  Poccuiickoir  @enepamuu»  (mamee —
®enepanbbliii 3akoH 0T 07.10.2022 N 377-®3) ycTaHOBIEHO, YTO
OTHEJIbHBIE  KAaTErOpUM  3a€MIIMKOB, B YaCTHOCTU TpaXkIaHe,
MOOMIIM30BaHHBIE B COOTBETCTBUU C YKazoMm Ilpesuaenta PD or
21.09.2022 N 647, a TakKe WICHbl UX CEMEH, BOpaBE OOPATUTHCS K
kpeautopy A0 31.12.2023 BKIIOUUTENBHO U MOJIYYUTh OTCPOUYKY IO
KPEAUTY, 3aKIIOUYEHHOMY 10 JHsS TMPHU3bIBa Ha BOEHHYIO CIIykOy, Ha
ONPEAEIEHHBIN JIBITOTHBIM NIepuo. /lata Hayana JproTHOrO nepuoaa He
MokeT ObITh panee 21.09.2022r.

®enepanbHbIM 3akoHOM OT 28.04.2023 N 160-d3 «O BHEceHUH
u3MeHeHu B ctathu 1 u 2 @enepanbHoro 3akoHa «O0 0COOEHHOCTSIX
UCIIOJIHEHUSI 00s3aTeNIbCTB MO KPEAUTHBIM JOTOBOpaM (JI0roBopam
3aiimMa) JUIaMu, MPU3BAaHHBIMHA Ha BOCHHYIO CIIY>KOy TI0 MOOHMITU3AINH B
Boopy:xeHHbie Cunbl Poccuiickoit denepanuu, JINIAMU,
MPUHUMAKOIIMMH Y4aCTHE B CIIEIMATIbHOM BOEHHOW ONEpalrH, a TAKKE
YJI€HaMM HMX CEMEd M O BHECEHHMM W3MEHEHHU B OTICIbHbBIC
3aKOHOJaTeNbHbIE akThl Poccuiickon @enepanum» NpeaycMOTPEHO, YTO
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c 28.04.2023 roga KpeIWTHBIMU KaHUKYJIaMHu JJIsi MOOWIIM30BaHHBIX
MOTYT HOJIb30BAThCSI X CO3aEMILIUKH.

Psin MOOUTM30BaHHBIX U POYUE 3a€MIIIUKH BIIpaBe TPeOOBATh OT
KpeauTopa NPUOCTAHOBUTH HCIIOJIHEHHE 0053aTENbCTB €IIe U IPYrHuX
aui. Peub uaeT o Tex, KTO ydacTBYeT B 0053aTE€IbCTBE HA CTOPOHE
3aeMILUKa.

Panee TpeOoBaHue Npe1OCTaBUTh OCOOBIE KPEIUTHBIE KAHUKYJIbI
[OJIpa3yMeBaJi0 MPUOCTAHOBKY HCIIOJIHEHHUSI 00SA3aTENbCTB TOJBKO
3aeMILHKa.

Kpome Ttoro, ®@enepanbabiM 3akoHOM oT 07.10.2022 N 377-®3
OpEeyCMOTPEHO  NpeKpalleHHe 0053aTeNbCTB  MOOUIM30BAHHOIO
(KOHTpPAKTHHMKA,  JOOPOBOJIbIIA) MO  KPEAUTHOMY  JOTOBOPY,
YyYacCTBYIOIIUX B 00s53aTEIbCTBE IO JAHHOMY JIOTOBOPY Ha CTOPOHE
3a€MILMKA COBEPILICHHOJICTHUX JAETEeH, POIUTENIEN WIM YCHIHOBUTEIIEH
MOOMITM30BAHHOT'0, & TAK)KE WIEHOB €r0 CEMbH M0 3aKJIFOYEHHBIM UMU
KPEAUTHBIM  JIOTOBOpaM B  ciy4yae ruOenun MOOMIIM30BaHHOTO
(KOHTpaKTHHKA, TOOPOBOJIbIIA) UM B Cilydae OOBSBICHUS CYJOM €ro
yMEPIIIMM, a TaK)Ke B Cllydae MPU3HAHHS €ro MHBAIWIOM | rpyImsl mo
MPUYMHE CIEUAIBHON BOCHHOM onepanuu (4. 1 ¢T. 2 JaHHOro 3aK0oHA).

Uckmrouenue COCTaBIISIOT 00s13aTeNIbCTBA y4acTHHKA
HAKOMUTEIbHO-UIIOTEYHOM  CUCTEMBI  JKWIHMIIHOTO  oOecreueHus
BOCHHOCTY)KAIIUX MO KPEAUTHOMY JOTOBOPY, 3aKIIOUEHHOMY IS
OpUOOPETeHHUsT KWIbsl C  HCIOJIb30BAHHEM CPEJACTB  IEJIEBOTO
KUJIUITHOTO 3aiimMa, B cllydae ero rudeinu (CMEpTH) WIH OOBSBICHHS
CYJIOM YMEpIIMM HE MPEKPaIIatoTCs, a MOramalTcs B YCTAHOBICHHOM
NOPSIIKE YIOJHOMOYEHHBbIM opraHoMm (4. 1.1 cT. 2 manHoro 3akoHa).
[IpaBuno AeHCTBYeT NPUMEHHUTENHHO K OOCTOSITEIHCTBAM, KOTOPBIE
MOCITY>KWJIM OCHOBAaHUEM JIJIsl TIOTAIIeHHs 00S13aTENbCTB U HACTYITUIIH C
1 aBrycra 2023 r.

Takxe, 4. 1, 1.2 cT. 2 @enepanbHoro 3akoHa ot 07.10.2022 N 377-
@3 npenycMOTpeHO MpeKpaleHue 00s3aTeNIbcTBa MOOMIM30BAHHOTO
(KOHTpaKTHHKA, J00pOBOJIbIIA) TIO JIOTOBOPY TMOPYYUTEIbCTBA,
3aKITIOYCHHOMY UM, YTOOBI OOECTIEYUTh UCIIOJIHEHHUE O0s3aTEeNIbCTB IO
KPEIUTHOMY JIOTOBOPY. OTO NPUMEHSIETCS K MPaBOOTHOUIECHUSM,
BO3HUKIIMM ¢ 24 ¢eBpans 2022 1., ecnu MOOWIN30BAHHBIN
(KOHTpaKTHHK, AJOOPOBOJIEI]) MOTUO WM OOBSABIECH CYJIOM YMEPIIHUM, a
TaKK€ B Cllydya€ NPU3HAHUS €ro HWHBAIWAOM | Tpymnmbl B CBSI3U C
BbINIOJIHEHUEM 3aaa4 B xoae CBO.

Yactsamu 2, 3 cT. 3 myactsmu 1, 4 - 6 ct. 3 OegepadibHOTO 3aKOHA
ot 07.10.2022 N 377-®3 ycTaHOBJIEHBI 0COOEHHOCTH MPHUOCTAHOBIICHUS
WCIIOJIHUTEIBLHOTO TMPOU3BOJACTBA TMPU  BO3BpaTe MPOCPOUYCHHOMU
3aI0JKEHHOCTH 1O KPEAUTHOMY JOTOBOPY W MPHUOCTAHOBIICHHS
UCIIOJHEHUS  WCIOJHUTENbHBIX  JIOKYMEHTOB  MpH  BO3BpaTe
IIPOCPOUYEHHOM 33JI0JKEHHOCTH 10 KPEAUTHOMY JJOTOBODY.
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Taxke, MOOWJIM30BaHHBIE UM  KOHTPAKTHUKHU  MOJJIEKAT
0043aTENIBHOMY TOCYJAPCTBEHHOMY JIMYHOMY CTPAaXOBaHUIO 3a CYET
cpeacTB ¢enepanbHoro Owmxera. OCHOBaHUS, YCIOBUS U TOPSIOK
TAKOr0 CTPaxXOBaHUsI YCTAHABJIMBAIOTCS HOPMATHUBHBIMU IPABOBBIMU
aktamu (1. 2 Yka3za [Ipesugenta PO ot 21.09.2022 N 647, n. 1 cT. 18
®denepanbHOro 3akona ot 27.05.1998 N 76-D3).

Tak, cTpaxoBKa BBIIUIAYMBAETCS, B YACTHOCTH, B Ciy4ae
YCTAHOBJICHUS HMHBAJIUIHOCTH B TMEPUOJI MPOXOKIEHUS BOCHHOM
ciykObl. Il ee mosydeHus] HY>KHO TNPEJCTaBUTh MOATBEPKIAIOIINE
TOKyMeHTHI (cT. 4, m. 1 cT. 11 denepanbHoro 3akona ot 28.03.1998 N
52-®3). B HEKOTOPBIX clyyasX CTPaxoOBKa HE MOJIaraeTcs.

J10OpOBOJIBIIBI TOXeE nojjexar 00s3aTENbHOMY
rOCy/IapCTBEHHOMY JIMYHOMY CTPaxOBaHHUIO 3a cYeT (eaepanbHOro
Orokera. Y HUX €CTh MpPaBO, B YACTHOCTHU, Ha BO3MEILEHHUE Bpena,
MPUYMHEHHOTO 3/I0POBBIO B MEPHO]I PEOBIBAaHUS B JTOOPOBOJIBUECKUX
dbopmupoBanusix (1. 8 ct. 18 deaepanpHoro 3akona ot 27.05.1998 N 76-
O3).

Cnenyromuii  OJOK  KacaeTcs BHECEHHS HM3MEHEHHH B
®enepanbublii 3ak0H oT 21.12.2013 N 353-®03 «O notpedUTenbckom
Kpeaute (3aiime)y.

Tak, ®denepanbubiM 3akoHOM oT 24.07.2023 N 359-®3 «O
BHECEHUU u3MeHeHul B DexpepanbHblii 3akoH «O TOTPEOUTEIHCKOM
KpeauTe (3aiiMe)» U OTHeIbHBbIE 3aKOHOJATeIbHbIe akThl Poccuiickoi
denepanun» TPeayCMOTPEHO, YTO, €CIU B peKJIaMe YCIyTr, KOTOpPbIe
CBSI3aHBI C TOTPEOUTEIBCKUM KPEAUTOM WJIU 3aiMOM, €CTh POIICHTHBIE
CTaBKH, B HEE HY)KHO Oy/eT BKJIIOYUTH U JUAINA30HbI 3HAYCHUN TOTHOM
CTOMMOCTH 3TOro (uHaHcoBoro mnpoaykra. O auamasoHax HaIo
coo0IIaTh 10 TOro, Kak OyJIyT Ha3BaHBI CTaBKH. Pasmep mpudra - He
MEHee TOT0, KOTOPBIM yKa3aHbl MOCJIETHHUE.

IIpu sTOoM, DenepanpHas aHTUMOHOIIONBHAS CHOyk0a cpeau
IPOYEro MOSICHUJIA, YTO TUAMA30HbI CIEAYEeT pa3MelaTh BhIlIE U (KUJIN)
JeBee, YeM CTaBKHU.

Ceiluac, ecnu B Takoll pekjiaMe€ €CTb XOTA Obl OJHO YCIIOBHUE,
KOTOpPO€ BJIUSET Ha IEHY MNOTPEOMTEIBCKOTO KpeauTa WM 3aiiMa,
CleAyeT OTPA3UTh U OCTAJIbHBIE MAPAMETPbI MOJTHON CTOUMOCTH.

Pacmipen kpyr noTpeOUTENbCKUX KPEAUTOB (3aiiMOB), KOTOPHIE
HE YYWTBHIBAIOTCA MPHU PACUETE CPEAHEPHIHOUHOI'O 3HAYEHUS IMOJHOU
CTOMMOCTH  TOTpeOUTENbCKOro  Kpeauta (3aiima). Temnepbp He
YUHUTHIBAIOTCS ~ TaKKe  NOTPEOUTENbCKHUE  KpPEAuThl  (3aliMbl),
NpPEAOCTaBISIEMBIE B pPaMKax  COMJIAIEHUHM  IPOU3BOAUTENECH
(MpoaaBIIOB) TPAHCHOPTHBIX CpEICTB 151 KPEAUTOPOB,
MpeaycMaTpUBAIONINX BO3MEIEHUE MPOU3BOAUTENSIMU (MPOJaBIIAMU)
TPAHCIOPTHBIX CPEACTB HEIOMOJYYEHHBIX JIOXOJIOB KpPEAUTOPOB IO
BBIJJAHHBIM NOTPEOUTENILCKUM KpeauTam (3aiimam).

238



Ecnu panee B @epepanbHoM 3akoHe oT 21.12.2013 N 353-®3
(pen. ot 24.07.2023) «O mnOTpeOUTENLCKOM Kpeaute (3aiime)»
3HAYMIIUCh TOJBKO YCIYTH, TO Ceuac - TOBaphbl U pabOTHI.

B pacuer monHOW CTOMMOCTH KpeauTa BKJIIOYAIOTCS JIIOObIE
IJIaTeKU 3aeMINMKa B MOJIb3Y KPEAUTOpa WM TPEThUX JIUII, €CIU 3TO
BJIMSIET Ha BbIJIauy KpeauTa (3aliMa) Wi ero yCcjaoBusl.

Ecau pgoroBop mpemycMarpuBaeT yIUIaTy pa3HBIX IJIaTEXEW B
3aBUCUMOCTH OT IMIOBEJICHHS 3aeMIIUKA, X MAaKCUMAJIbHYI) CyMMY
HY)KHO y4YecThb IIpU pacueTre IMOJHOW CTOMMOCTH KkpeauTa. s
JIOTOBOPOB € JUMUTOM (PUHAHCUPOBAHUS U KPEAUTHOM KapTou
pPacCUUTAIOT TaK)K€ MUHUMAJIbHBIE TIIATEXKU.

«Ilepuon oxnaxaeHUs», B TEUCHHE KOTOPOTO 3aEMIIUK MOXKET
OTKa3aThCsl OT JIONMOJHUTENBHBIX ycayr, yBeauueH ¢ 14 po 30
KalleHIapHbix JHel. [lpum sToM kpemuTopa 00s3ad  MHUCBMEHHO
yBEOMJISITh O TpaBe Ha TaKOW OTKa3 4dYepe3 JIMYHbIA KaOWHET
MOOMJIBHOTO TIPUJIOKEHUS WK 10 Tenedony. CrenaTh 3TO HYKHO He
MI03)KE YeM Yepe3 JICHb MOCTIe 3aKITI0USHUsI JOTOBOPA.

®enepanbHbiM 3akoHOM OT 24.07.2023 N 348-D3 «O BHECcEHUM
W3MEHEHUM B OTJEJIbHBIE 3aKOHOJATEJIbHBIE aKThl Poccuiickoin
denepauumny.

Tak, Hampumep, MHOTUM 3aeMIIMKAM IO MOTPEOUTEITBCKOMY
KpeAUuTy WM 3aiiMy paspemiaT mnoTpedoBaTh OT KPEAUTOPOB
IPUOCTAHOBUTH UCTIOJHEHUE 0053aTeNIbCTB HE3aBUCUMO OT JAThl TAKOTO
oOpamieHusi W 3aKioyeHus: Joroopa. OOpaTuTbCs 3a CXOAHBIMU
KaHUKYJIaMU MOKHO J10 KoHIla 2023 rojia u, B 4aCTHOCTH, IIPU YCJIOBUH,
YTO J0TOBOp 3akirouuiun 10 1 mapra 2022 roja.

Kak u ceiyac, 3aeMIIMK CMOYKET OINPEAECIUTh IIUTEIBHOCTh
JBTOTHOTO mepuoja (He Oosiee 6 MecsaneB) W jaary ero Hadana. Ilo
aQHAJIOTUM C JCHCTBYIOIIMMH TpaBWIAMH JJisg  oOpaieHus 3a
KaHUKYJIaMU HY>KHO COOJIOCTH PsiJi YCJIOBUHM, XOTSI UX CIHCKHU pa3HbIC.
Hampumep, mo HoBoMy 3aK0HY (PU3IHUI0 TOJDKHO HA JICHb HAPaBICHUS
TpeOoBaHUs OBITh B TPYAHOW KU3HEHHOW CUTYyalHH. JTO MOXKET OBbITh
HE TOJIBKO OINPEJIEICHHOE CHUKEHHE 10X0/1A.

[IpenenvHbIil pa3Mep KpeauTa JuMOO 3aiiMa, MO KOTOPOMY
NIPEIOCTABSAT JIbTOTHBIN MEePHOo/I, 0003HAUNUT IPABUTENBHCTBO. [0 3TOTO C
2024 ro1a MaKCUMAJIbHBIE CYMMBbI TaKHE:

1 muta 600 TBIC. PYO. — TIO TOTOBOpPaM, 0053aTEIHCTBA 3a€MIIIUKA
10 KOTOPBIM 00€CTICeUnIIN 3aJI0TOM TPAHCIIOPTA;

450 TeIC. py0. — MO OCTaJbHBIM COTJIAIIICHUSIM, KPOME TeEX,
KOTOpbIE MPEyCMATPUBAIOT JUMUT KPEIUTOBAHUSI.

Jlns puznui, KOTOphble B3SJIM UIOTEKY JJISl JTUYHBIX LETeH, yxKe
HECKOJIbKO JIET YCTAaHOBJEHBI OTIEIbHBIC MOJIOKEHUS O JIbFOTHOM
nepuojie. Ero Toke MOXXHO 3ampoCUTh O O0IIeMy IpaBHIIy B JIt000€
BpEMs JECUCTBHUS JOTOBOPA.
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PbIHOK (UHAHCOBBIX YCIOYr XapaKTepU3YETCs CTPEMHTEIbHBIM
pPa3BUTHEM.

B ycnoBusix pasButua mudpoBoid 3koHOMuUkH B Poccum,
pacmpenus cdepbl  (UHAHCOBBIX  YCIYT, TOSIBIEHHUS HOBBIX
(MHAHCOBBIX ~ MHCTPYMEHTOB,  OCHOBaHHBIX Ha  NPUMEHEHUU
MH()OPMAIIMOHHBIX TEXHOJOTHM (0aHKOMAaThl, 0AHKOBCKHUE TEPMHUHAJIBI,
OPUJIOXKEHHUSI MOOMIIbHBIE OaHKU (MHTEPHET-0aHKW) U T.[.) TMO3BOJIMIIO
(MHAHCOBBIM OpraHU3aIUsAM YIPOCTUTH JOCTYI K CBOUM YCIIyram st
MIMPOKOTO Kpyra noTpeduTenei.

[Tomumo »3TOro, (QUHAHCOBBIE OpraHM3alUd, 3a4acTylo, He
Pa3bACHSIOT TpaxaaHaMm, Kak dQQPEeKTUBHO U 0€30MacHO MOJIb30BATHCS
yciayramu. B pesynbrate noBepuuBBIE W TOXKWIIbIE TOTpPEOUTENTH
CTaHOBSITCSI OCHOBHBIMU 00BEKTaMHU MHTEpECca JJIsl MOILIEHHUKOB.

[loTpeOuTenu  OuYeHb  AaKTUBHO  TMOJIB3YIOTCS  YCIyramu,
peoCTaBIsIeMbIMU (DMHAHCOBBIMU OpPTaHU3AIMSIMHU - IJIATEKHBIMU
yCIyraMH, KPEIUTHBIMU MPOIYyKTaMHU, YCIyTaMH HETrOCYyIapCTBEHHBIX
NIEHCUOHHBIX (POHJIOB, YCIYraMH CTPAXOBBIX KOMITAHUA.

[To-pexxnemy mpoOGiaeMol ocTaeTcsi, C OJHOW CTOPOHHI,
HECIOCOOHOCTh T'paKJlaH OIICHUBATh MPUHUMAaeMble Ha ce0s PUCKHU U
o0s3aTeNbCcTBa MO JOTOBOPAM KPEIUTOBAHUS, C APYrod — OTCYTCTBHE
YETKHUX, 3aKOHOAATENBHO YpEryIUpPOBaHHBIX KpUTEpPUEB
TUIATEeKECIIOCOOHOCTH  3aE€MIIUKOB U, Kak CJEACTBHE, 3a4acTylo
0€30TBETCTBEHHOE KPEeIUTOBAHHUE.

Haubonee aKTyaJIbHBIMH npobiieMaMu OCTaIOTCS
HET0OpOCOBECTHBIC TPAKTUKH, IOCITAIOIINE Ha CIEAYIONIHE IpaBa
OTpeOUTETIS

— Ha cBOOOAHBIA BHIOOpP (HABSI3bIBAHUE JOTMOJHHUTEIBHBIX YCIyT
0e3 corjacusi MOTPeOUTENs, OTKAa3 B MPEIOCTaBICHUH (HDMHAHCOBBIX
yCIIyT, OJIOKMPOBKA OAHKOBCKHX KapT H T. I.);

— Ha 0e30MacHOCTb YCIYTH (XUIEHUE IEHEXHBIX CPEICTB CO
cdeTa MmoTpeOuTesi, B3bICKAaHHE 3aJ0JKEHHOCTH).

beicTpo pa3BHBaIOUIUICA W CIOXKHBIM XapakTtep IU(GPOBBIX
(MHAHCOBBIX YCIYT JEMOHCTPUPYET MOTPEOHOCTH B HOBBIX MOJX0/IaX K
PETYIHPOBAHUIO, BO3HHKAET 0CO00asi AaKTyalbHOCTh B TIOBBIIICHUU
(UHAHCOBOM TPaMOTHOCTH HaceleHuss u obecrnedeHus 3(p(PeKTUBHOMN
3aIIUTHI PaB MoTpeduTeneit GUHAHCOBBIX YCIIYT.

Oo6mu1ee KoMMUeCTBO 0OpaIeHu# rpakaaH B 00J1acTi (PUHAHCOBBIX

YCIIYT, PACCMOTPEHHBIX YnpasieHueM B 2023 roxy, coctaBuio 657, 4o
Ha 4,0 mporieHTa MeHblie, yem B 2022 roay (pucyHok 74).
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Puc. 74. ®unancoBbie yeayru. Jlunammnka odpamenmii rpasnan (2010-2023 rr.)

Crpykrypa oOpaieHuii moTpeOuTenel, MoCTyNMUBIINX B aJpec
VYropaBneHuss U TEPPUTOPUATBHBIX OTIEIOB IO BHUAAM (DUHAHCOBBIX
yciyr, chopmupoBasiascs B 2023 roay, mpeacTaBieHa Ha pucyHke 75.

IUIATCXKHBIC | *.". .

areHThI
0,9%

i yCIIyru 0
.-'| MUKPO(HHAHCOBBI [
X OpraHu3alui

npoyre GUHAHCOBBIC
YCIYTH

8,0,0,9,5,0,0,0,8,0.0.0.3.5,0,0.0.3.0.C ...~ CTpaxOBaHHE |- -

yCIIyTH

< 626%

.| GaukoBckue | /-

Puc. 75. ®unancoBsie ycayru. CTpykTypa oopainenumii rpaxiaan (2023 r.)

B ctpykrype oOpamenuii 18,7 mpoliieHTa 3aHUMAIOT Kajg00bl Ha
CTpaxoBble KoMIaHuu, 62,6 MpoIicHTa — Ha OAHKOBCKHE OpPTaHU3aINH,
10,4 npoueHta — Ha ycIyrd MUKpOo(DHHAHCOBBIX KommaHui, 0,9
MPOLECHTA — HA YCIYTH IUIATEXKHBIX areHTOB, 8,8 MPOLIEHTa — OKA3aHUE
npounx (PUHAHCOBBIX YCIYT.
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npoyve
uHaHcoBbIE

HecobGntoaeHne TpeboBaHuin

K MMCbMEHHON chopme

HeHagnexauee
nHdopmmpoBaHune o6

o,
porosopa 2,9% VCronHuTene,

OKasblBaeMbIX ycnyrax
17,7%

ycnyrmn 8,8%

HEe3aKOHHble OeNCTBUSA
npwv B3bICKaHUN
3agomkHocTh 0,2%

HeHagnexauliee
Ka4yecTBO YChyr,
HapyLLEHNE CPOKOB
npegocTaBneHus ycny

OTKa3 B 1,8%

YL,OBIETBOPEHUN
rpak4aHCKO-NpPaBoBbIX
TpeboBaHuii 19,3%

HaBs3biBaHMe AONOMHUTENbBHBIX
nnatHbix yenyr 34,3%

OpHocTopoHHEee
N3MEeHeHne yCrnoBui
porosopa 13,2%

Puc.76. ®unancosplie yeayru. CTpykTypa odpalieHuii o BONpocam 3aliThl NpaB
norpeoduresneii (2023 r.)

OCHOBHOE MECTO B CTPYKType OOpallleHuil B 00JacTH 3alUThI
npaB notpeduresneil GruHaHcoBbIX yciyr B 2023 r. 3aHUMAIOT 5Kaj100bl Ha
(pucyHok 76):

o HaBS3bIBAHUE  JOMOJHHUTEIbHBIX
(xomuccum, cTpaxoBaHue  T.1.) — 34,3 mpoIeHTa;

o OTKa3 B  YJOBJIETBOPEHHH  TIPAXKIAHCKO-TIPABOBBIX
TpedoBanuii — 19,3 mporieHTa;

o HEHaJyIexKalee HHPOpMUpPOBaAHUE 00  HCIOJIHUTENE,
OKa3bIBa€MbIX yciyrax- 17,7 nmpoueHra;

o u Jp.

C 1menpl0 OLEHKH JEHCTBUH (PUHAHCOBBIX OpraHU3ALUM
VYmopasneanem PocmorpebHam3opa 1o  CBepiioBcko — obmactu
MIPOBOIWIIMCH KOHTPOJIbHBIC (HAA30PHBIE) MEPOTIPHUSITHS.

IIJTaTHBIX yCIlyr
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Puc.77. ®unancoBsbie yeayru. KoinyecTBo Hag30pHBIX MepoONIpUSITHI, IPOBEAeHHBIX
Ynpasiaenuem Pocniorpednaazopa no CsepasioBckoii odactu (2010-2023 rr.)

B 2023 rony B 06;1acTH 3aIMTHI MPaB MOTpeOUTENEH (PMHAHCOBBIX
ycIyr mpoBeaeHO 37 KOHTPOJBHBIX (HAA30pHBIX) Meponpusituii 0e3
B3auMoOeHcTBHS (25 HaOMIOJAeHUN 3a COOI0IeHHEM 00s3aTeIbHbIX
TpeboBaHuii, 12 BBIE3AHBIX OOCJIEAOBaHHUIA), a TaK)Ke COCTABICHO 2
IpOTOKOJIa 00 aJIMHUHHUCTPATUBHBIX TPABOHAPYIICHUSAX B TMOPSIAKE
HEIOCPEACTBEHHOT'0 OOHApYKeHUs (PUCYHOK 77):

o mo 4.1 ct.14.5 KoAIl P®, npu paccMOTpeHUH KOTOPOTO
Ha3HAYEHO HaKa3aHWE B BHUJAEC NPEAYNPEeKIeHUS (Ha OCHOBAaHUU
pemenust Apoutpaxsoro cyaa CepioBckoit obmactu no aemy NA60-
44455/2022);

o mo 4. 2 cr. 147, vwu. 1, 2 cr. 14.8 KoAlIl P® npu
paccMOTpEHUN KOTOPOTro JIEJI0 00 aIMUHHUCTPATUBHOM
MIPaBOHAPYIICHUU IPEKPAIIEHO B CBSI3U C UICTEYEHUEM CPOKOB JIaBHOCTH
(Ha ocHOBaHMHM permieHus ApoutpaxHoro cyna CBepIOBCKOM 001acTu
or 22.05.2023r. m Ilocranomienus CemHaIIATOr0 apOUTPaKHOTO
aneyuisronHoro cyaa ot 05.07.2023 r. mo xeny N A60-7233/2023).

C napymeHusIMU 25 KOHTPOJBHBIX (HaA30PHBIX) MEPOMPUSTHIA
0e3 B3aMMOICHCTBHUS, 2 — AIMHHUCTPATUBHBIX PACCIIECIOBAHU.

YenbHbl BeC MeponpuaTud ¢ HapymeHusmu B 2023 roay
coctaBui 69,2 npouenTta (2022 roa — 88,2 npoueHTa).

CrpykTypa mpaBoHapylleHuid B OOJIacCTM 3alllUTHl  IpaB
notpeduteneil (UHAHCOBBIX YCIYT, BBISIBICHHBIX YIpaBieHuem B 2023
rojay, MpeCTaBJICHA HA PUCYHKE 78.
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Puc.78. ®unancoBbie yciayru. CTpykTypa BbIIBJIeHHbIX HapymeHui (2023 r.)

B cTpykType BBISBICHHBIX HapyIICHHH B cdepe oKazaHus
OaHKOBCKHMX YCIYI HAWOOJBIIMN yJIEIbHBI BEC MPUXOIUTCA Ha
HApYIICHUS, CBS3aHHBIC C HApPYyIICHHWEM TIpaB IOTpeOUTENs Ha
nojiydeHrue WHGPOPMAIIMM M  OKa3aHWE YyCIyr TPU OTCYTCTBUHU
yctanoBiaeHHoN uHpopmaruu (30,4 nporeHTa), oOMaH MOTpeOUTENS, B
TOM 4YHCJIE, BBEJEHUE MOTpeOuTenss B 3a0IMyKIE€HHUE OTHOCUTEIHHO
NOTPEOUTENIbCKUX CBOMCTB (uHAHCOBBIX ycuyr (29,5 mnporeHTa),
BKJIFOUEHHUE B JIOTOBOP YCIOBUH, YIIEMIISIIOLTUX TIpaBa rnotpeduresns (3.6
MPOIIEHTA).

B paMkax HOBOro 3aKOHO/IaTENIbCTBA, B COOTBETCTBUU C HOPMaMHU
KOTOPOTO MPU OCYIIECTBICHUH IOCYIapCTBEHHOTO KOHTPOJIsS (Haa30pa),
MYHHUIIUTIAIBHOTO ~ KOHTPOJS  TMPOBEACHHE  NPO(UIAKTHYECKHX
MEpONPHUATUI, HAIPABICHHBIX Ha CHUYKEHHE PUCKA IPUYUHEHHS Bpela
(ymep0a), sIBIsIETCS TMPUOPUTETHBIM IO OTHOIICHHWIO K TMPOBEICHUIO
KOHTPOJBHBIX (HAI30PHBIX) MEpPONpHATHH, B cdepe 3aluThl TpaB
noTpebuTeneid mnpu okazaHWM (UHAHCOBBIX yciayr B 2023 T
VYrhpaBneHneM U €ro TEPPUTOPHAIBHBIMU  OTAEIIAaMH  aKTUBHO
MPOBOJMWIIHCH MPOPUITAKTUUECKIE MEPOTIPHUSITHS.

Tak, B 2023 rony Ynpasnenuem u TeppuTOopraIbHBIMU OTAETAMHA
mpoBeneHo 456 mpodUIAKTUYECKUX MEPOMPHUATHI, 4TO OOJbIIe B 2,5
paza uem B 2022 roay (181 meponpusitue):

o KOHCYJIbTUpOBaHU — 144;
o uHpopmupoBaHuii — 221;
o 00BsIBIICHO TpeocTepexeHnit — 91.

OcHOBHBIE HapymeHnud, B CBfA3N ¢ KOTOPbIMH 00BABJIAJINCH
NpeaoCTEPECKCHUA .
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o OTCYTCTBHUE BBIBECKH, TMOO HEOOXOAMMOW HHPOpPMALIUU Ha
HEH;

o BKJIIOYCHHE B KPEAUTHBIA JOTOBOP HEIOMYCTHMBIX
YCIIOBHM, KOTOPBIE MPEIyCMATPUBAIOT BBIMOJTHEHUE JOMOIHUTEIBHBIX
paboT (O0Ka3aHUE OMOJHUTEIBHBIX YCIYr) 3a IUIaTy Oe3 coryiacus
noTpeOUTeNs;

° HENoJIyueHHe He0OXOAUMOU U JOCTOBEPHOUN MH(pOpManuu
00 yCIIOBUSIX OKa3aHUs YCIYT;

o BBEJICHHE B 3a0TyKICHIE OTHOCUTEIEHO MOTPEOUTETBCKUX
CBOMCTB yCIyTH, OOMaH,;

o OTKa3 TOTPEOUTENI0 B  3aKIIOYEHHH, HWCIIOJIHEHUH,
U3MEHEHUW WM PACTOPKEHHWH JIOTOBOpa B CBSI3M C  OTKa30M
HOTPeOUTENS MPETOCTaBUTH MIEPCOHATBHBIC JaHHBIE;

o U ap.

HauboJiee akTyajibHbIE HAPYILIEHHUSI B 00J1aCTH 3aIIUTHI NIPaB
norpeduresield UHAHCOBBIX YCJIYT

[IpakTrka YmpaBieHUs TOKa3bIBAeT, YTO OaHKU MPOJOJKAIOT
HaBSI3bIBATh  IMOTPEOUTEISIM  YCJAYIM  CTPAXOBAHWSI W HHbBIE
JAOMOJHUTEJbHbIE YCJIYIHM TpU KPEAUTOBAHUU, HE MPEAOCTABIIAS
NOTPEOUTENNI0 BO3MOKHOCTH BBIPA3UTh COTJIaCME WJIM OTKa3 OT
JOTIOJTHUTENIbHBIX YCIYT.

®enepanbHbiM - 3akoHOM  oT  21.12.2013 N 353-®3 «O
noTpeOUTeNbCcKOM Kpeaute (3akime)» (mamee — @3 N 353-D3)
YCTaHOBJICHbI 0a30Bbl€ MPUHIIMIIBI, KOTOPBIE OJKHBI COOJIIONATHCS
0aHKOM TMpHU MPEIOKEHUNU TOTPEOUTENIO TOTMOTHUTENBHBIX YCIYT
(cTpaxoBaHHE WJIM UHBIC YCIYTH) — KPEIUTOP 00sI3aH:

- B 3asBJICHUU O TMPEJOCTABICHUH MOTPEOUTEIHCKOTO KpEeauTa
(3aiima) ykaszaTh CTOMMOCThH MpeAjiaraeéMod 3a OTIEIbHYIO IUIaTy
JIOTIOJTHUTENIBHON YCIyTH; TPH OSTOM KpPEIUTOp B 3aiBICHUHU O
PEIOCTaBICHUN  TMOTPEOUTENHCKOTO KpeauTa (3aiiMa)  JOJIKEH
00ecreynuTh BO3MOKHOCTh 3a€MINUKY COTJIACHTHCS WJIM OTKAa3aThCSA OT
OKa3aHUs €My 3a OTAEJIBHYIO IUIATy TaAKOW JOMOJHUTEIbHON YCIyTH (1I.
2 ct. 7 D3 N 353-03);

- OTpa3uTh corjJacue TMOTpeOuTeNs] Ha HX OKa3aHWE B
UHJUBUIYaJIbHBIX yclnoBusX (1. 18 ct. 5 @3 N 353-D3);

- TpPEeJOCTaBUTh BO3MOXXHOCTh 3a€MILHMKY OTKa3aTbCsl OT
CTpaxOBaHUsSl, CaMOCTOSATENIbHO 3aCTpaxoBaTb PUCKK B  HHOWU
opranuzanuu (. 10 ct. 7 @3 N 353-D3);

- eClIM 3aKJIIYeHue JOroBopa KpeauTa TM[OCTAaBIEHO B
3aBUCUMOCTb OT 3aKJIIOUEHHSI JOTOBOpPA CTPAXOBAHUS - OCYIIECTBIISITh
pacyeT MOJHOM CTOMMOCTH KpEIHUTa C y4eTOM CTPaxOBOM MPEMUU IO
JTaHHBIM ToToBOpaM (1. 4 ct. 6 @3 N 353-D3);
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- eClIM 3aKJIOYEHHE JOroBopa KpeauTa TIOCTaBJIEHO B
3aBUCUMOCTb OT 3aKJIIOUYEHHs JIOrOBOPA CTPAXOBAaHMS - MPEAJIOKHUTD
3a€MILMKY aJIbTEPHATUBHBIA BapHaHT MOTPEOUTENBCKOTO KpEAUTa
(3aiima) Ha COMOCTAaBUMBIX (CYyMMa M CpPOK BO3BpaTa NOTPEOUTENHCKOTO
KpeauTa (3aiiMa) yclIOBUAX NOTPEOUTENbCKOro Kpeaurta (3aiima) 6e3
00s13aTeIbHOTO 3aKJIIOUeHHs AoroBopa crpaxoBanus (m. 10 ct. 7 ®3 N
353-®3). Ilpu 3TOM pa3HUIa MEXAY MNPOUEHTHBIMH CTaBKAMH HeE
JOJKHA HOCUTh JAUCKpUMHUHAMOHHBIA xapaktep (ct. 10 'K PO,
noctanoBieHue BepxoBHoro Cyga P®D or 08.06.2015 N 306-AJ[15-
3092 no neny N A12-33330/2014).

B menoM MOXHO BBIIEIUTH CIEAYIOIIME CXEMbI, KOTJa IpHU
KPEAUTOBAHUH MOTPEOUTENIEM MTPUOOPETAIOTCA CTPAXOBBIE YCIYTHU:

1. bank He oTpaxaeT YCIYrd CTPaxOBaHUS/IOMOJHUTEIbHBIE
YCIIYTH B 3asIBJICHUH O TIPEIOCTaBICHUH MOTPEOUTETBCKOIO KpeauTa, He
YUUTBHIBACT IJIATY 3@ YCIYT'H CTPAXOBAHUSA/ IOTIOJIHUTENbHBIE YCIYTH MTPH
pacyere TOJHOM CTOMMOCTM KpeauTa. TakuMm o0pa3oM, YCIyTH
NO3UIMOHUPYIOTCS 0aHKOM Kak TIOJHOCTHIO HE3aBHCHMbIE OT
KpeauToBaHus. Mexay TeM, HapylaloTCsi OCHOBOMOJATralolue
TpeOOBaHUA — HEOOXOAMMOCTb OTpPA)KEHUST B  3afBJICHUU O
NPEIOCTaBICHUU MOTPEOUTENBCKOIO KpeJauTa CTOMMOCTH YCIAYT H
o0OecnieyeHus: BO3MOYKHOCTU TOTPEOUTENsI BBIPAa3UTh COIJIaCHE WU
0TKa3 OT IpeuiaraeMelX yciayr. Takke, Kak MMpaBWIO, B TAKMX CIydasix
OTCYTCTBYIOT JI0Ka3aTeJIbCTBA NPEAOCTaBICHUS IOTPEOUTENIO BapUaHTa
KpEIUTOBaHUs HAa  CONOCTaBUMBIX  ycioBusix. Kpome  Toro,
OpUMeYaTeabHO, YTO MPH SKOObI HE3aBHCHUMOM XapaKTepe YCIyr
CTpaxOBaHUs W KpEIWTOBaHMs, B JOTOBOpPE CTpaxoBaHUs OaHK B
HOJABJISIONIEM  OOJIBIIMHCTBE  CJIydyaeB  OKa3bIBAaeTCsl B YHCIE
BBITOJIONTPHOOpETaTEIICH.

2. baHK OTpakaeT yCcIyru CTpaxoBaHUs/JOTIOIHUTENbHbBIE YCIYTH
B 3asIBJIGHUU O MPEIOCTABIEHUU MOTPEOUTETHCKOTO KpPEAUTa, OJHAKO,
KaKk IpPaBWIO, HET J0KAa3aTelIbCTB IPEJOCTABICHUS MOTPEOUTETIO
peanbHON BO3MOXXHOCTH BBIPA3UTh COIJIACHME WM OTKa3 OT YCIyT
(OTMETKH NPOCTABISAIOTCS ABTOMAaTUYECKH, Ha KOMIIBIOTEPE CaMHUM
CHeUaNINCTOM 0OaHKa); MPU 3TOM CTOMMOCTH YCIYT B 3adBICHHH O
IPEIOCTaBICHUN KpPEINUTa TAKXKE HE OTPAXaeTcsi; KPOME TOro, Kak
OpaBWIO, B JAHHOM ciydae OaHK HE YYMTBIBAET IUIaTy 3a YCIYTH
CTPaxOBaHUs/IOTIOIHUTEIbHBIE  YCIYTH OpU  pacyeTe IOJHOU
CTOMMOCTH KpeauTa.

3. B 0Oanke pa3paboTaHbl pa3iauyHbIE BUIbI KPEAUTOBAHUS B
3aBHCHMOCTH OT COTJIACHS MJIM OTKa3a 3aeMILHKa TOTPeOUTENsI OT yCIayT
cTpaxoBaHus. Mexay TeMm, NOTPEOUTENI0 HE BCErja MpeaoCTaBiseTcs
noJyiHasg uHpopmalus 00 aJbTePHAaTUBHOM BapUaHTE KPEIUTOBAHUS, HE
Pa3bACHSETCS] BO3MOYKHOCTHh CaMOCTOATENIBHO 3aCTPaxoBaThb PUCKH B
WHOW CTpPaxOBOM KOMIIAaHWMH, a B PANE CIy4aeB pa3sHULA MEXKIY
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MPOLIEHTHBIMU CTaBKAMM [0 KpeAuTaM CO CTpaxoBaHHMEM H 0e3
CTPaxOBAaHUSA HOCUT JUCKPUMHUHALMOHHBIN XapaKTep.

KpenuTHeiMH OpraHu3anusiMy ¢ LUENbI0 YBETUYEHHS] KPEIUTHBIX
0043aTeNbCTB TpaKJaH mepen OaHKaMU HaBS3bIBAIOTCS pa3IMYHbIC
BUAbI IONMOJHHUTEJbHbIX Yycayr. Kak mnpaBuio, rpaxaaHe He
UHGOPMUPYIOTCS O BKIIOYEHUU JOMOJHUTENbHBIX YCIYr B OOIIYIO
CyMMY Kpenuta, 0oJjiee TOro, B HaBs3aHHBIX yCIyrax noTpeOuTenn He
HYKJAI0TCA.

CnpaBka

B Hwxnerarunbckuit TO VYmnpaprnenuss mocTynuio oOpalieHue
notpedurens ¢ xanodoi Ha aeiictBus AO «[lourta bank» npu okazaHuu
(bMHAHCOBBIX YCIYT.

IIpu paccMmoTpenun oOpalrieHuss ObUTH BBISBICHBI TPU3HAKH
HapyIIeHus 00s13aTeNIbHBIX TPEOOBAHUH, @ UMEHHO:

HapyIIeHHe TpaBa MOTpeOUTENsT Ha MOJTYyYeHHEe HEOOXOAUMOHN U
JIOCTOBEPHOU MH(OpMAIIMK O pearn3yeMoi ycayre, 00 UCTIOJIHUTENIE (HE
BbIJIJaHbl BCE MPWIOKEHUS K KPEAUTHOMY JOTOBOPY, OTCYTCTBYET
uHpOpMaIIHs O TOM, Kakas KOHKPETHO JOTOJHUTENbHAS ycayra Oyner
npenocTtaBieHa (yka3aH TIepedeHb YCIYr, KOTOpbleé MOTYT OBbITh
OKa3aHbl, MPU 3TOM HEBO3MOXKHO TNOHATH Kakas KOHKPETHO yciiyra
OyIeT OKa3bIBaThCS), OTCYTCTBYET HH(OpMalus O IIEHE YCIYTH, O
COIEp)KaHUM JTOM YCIYTM WM COBOKYIHOCTH JTHUX YCIYT, O
COOTHOILICHWH  pa3Mepa  CTPAxOBOM  IPEMHUH,  YILUIAYMBAEMOWU
CTPaXOBILIUKY MO JIOrOBOPY JIMYHOT'O CTPAXOBAaHUS U Ap.);

BKJIFOYEHUE B JIOTOBOP HEJOMYCTUMBIX YCJIOBHH, YIIEMIISIOIINX
npaBa moTpebuTens (HE TpeNCTaBlieHa pealbHas BO3MOXKHOCTH
0TKa3aTbCid OT YCTYINKHU MpaB TPeOOBaHUS — YCIOBHE O €r0 COIJIACHH
3apaHee 3anosHeHo bankom B [loroBope, coriacue mnoTpeouTens
BBIPDAXKEHO IIyTEM IMPOCTABJIEHUS MAIIMHONKMCHOTO 3HaKa «X» B
COOTBETCTBYIOIIEM II0JI€, MPABO baHKa B3BICKATh 3aJ0JIKEHHOCTH I10
JIoroBopy Mo UCIOTHUTEIbHON HAJIIUCH HOTApUYCa).

ITo manneiM daktam B anpec AO «llouta bank» BbIIaHBI
PEKOMEHAIUU MO0 COOJIIOACHUIO 00s13aTeNbHBIX TPEOOBAHUM, a TAKKE
OOBSBICEHO TMPEAOCTEPEIKEHUE O HEIONMyCTUMOCTH  HapYIICHUS
00s13aTEBHBIX TPEOOBAHMIA.

CnpaBka
B Ac6GecroBckuit TO VYmpapieHuss MOCTYNUiIo OOpailleHue
notpedurens ¢ xxanoodoit Ha neiictBust AO «Anbda-bank» npu okazanuu

(HUHAHCOBBIX YCIYT.
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IIpu paccmoTpenun oOpamieHus ObUIM BBISIBICHBI MPU3HAKU
HapyluIeHus1 00s3aTeNbHbIX TPEOOBaHUI, @ UMEHHO B JINYHOM KaOWHETE
3aeMILMKA YCTAHOBIJIEHBI (DAKTBI €KEMECSIYHOrO CIUCAHUSA CPEJICTB IO
yCIIyTe «IpUCOEIUHEHUs K MporpamMme crpaxoBaHus». Cormacus Ha
NOJKIIOYEHNE JaHHOU yCIyru NoTpeOuTeNlb He AaBaa.

[lo nannomy ¢akty B aapec AO «Anbda bank» HampaBieHO
IpPEUIOKEHHE O JOOPOBOJIBHOM YpPEryJUPOBAaHUU CIIOPA, a TaKKe
OOBSBICHO TMPEAOCTEPEIKEHUE O HEIONYCTUMOCTH  HapyIICHUS
00s3aTeNbHBIX TPEOOBAHUIA.

CnpaBka

B Cesepubiii EkarepunOyprekuid otaen YnpaBieHHs MOCTYINIIO
oOpaiienue norpedutens ¢ xanoboit Ha nerictBust AO «Iloura bank»
IIpU OKa3aHUU (PUHAHCOBBIX YCIIYT.

IIpu paccMmoTpenun oOparieHuss ObUTM BBISBJICHBI TMPU3HAKH
HapyIIeHHUs 0053aTeIbHBIX TPEOOBAHUM, a UMEHHO: HApPYIIICHUE TpaBa
noTpeOuTeNss Ha  TMOJy4eHHE HEOoOXOAUMOW W JOCTOBEPHOM
uHQopMalMK O peaTn3yeMoOl yClIyre, a TakKe HaBsI3bIBaHHE
JOTIOJIHUTENIBHBIX YCIYT 3a TIaTy (HaBs3aHO 3aKJIIOYCHHUE JIOTOBOpA C
000 «Kpenutasie CucteMb»: «Iloanucku [lockpeauty» IneKTpOHHBIN
cepeuc POSCREDIT. O6 omiare W Haluyuud yKa3aHHOW YCIyrd
NOTPEOUTEINb Y3HAI TOJIBKO MOCJIE MOAMUCAHUS KPEIUTHOTO JIOTOBOPA C
AO «Ilouta bank».

[Tpu 3TOM B MPUITOKEHHBIX K OOpAIIEHUIO JOKYMEHTAaX UMEIOTCS
HAaUMEHOBAaHUE YCIYTd, CTOMMOCTH YCJIYrd, HHas HeoOXoaumas u
nocToBepHas wHpopmMaisa 06 yciyre orcyrcTByeT. Kpome Ttoro, B
OTCYTCTBYEeT HH(opMamus o0 aapece PEerHCTpalyl HOPHINICCKOTO
JHIIA.

ITo mamHomy dakty B ampec AO «Iloura bank» 00bBsSIBICHO
NPEIOCTEPEKEHNEe O HEJOMYCTUMOCTH HApYIICHHS 0053aTelbHbIX
TpeOOBaHUM.

B JIOTOBOPBI 3a4acTyI0 BKJIIOUYAIOTCS yCJIOBHS,
npeaycMaTpUBaKIIue BO3MOKHOCTh 0e3aKuenTHOro (0e3
JAOMOJHUTEJIbHOI0 PACTIOPSIZKEHH Sl 3aeMIINKA) CIIUCAHNS IEHEeKHBIX
CPe/ACTB CO CYETOB KJIMEHTA, OTKPHITHIX B OaHKeE.

®enepanbHbiM  3akoHOM  oT  21.12.2013r. N353-®3 «O
NOTPEOUTENIHCKOM KpeuTe (3aiiMe)» He MpeycMOTpeHa BO3MOXKHOCTh
CIIMCaHMSI ICHEXKHBIX CPEJICTB C JIOOBIX TEKYIIUX U PACUETHBIX CUETOB
3aeMIIUKAa, OTKPHITHIX B baHke B 0e3aKienToM MOpsJIKE.

Kak cnengyer u3 nosoxennii 1. 1-3 ¢1.6 @eaepanbHOro 3aKkoHa OT
27.06.2011 N 161-®3 «O HanmuoOHAIBHOW IUIATEKHOW CHCTEME» IPHU

OCYIIECTBIICHUU O€3HAIMYHBIX PAcUeTOB B (hOpMe MEepPEeBOa JEHEKHbBIX
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CPEACTB IO TPeOOBAHUIO MOJydaTeNsl CPeACTB (TIPsIMOM J1€0ETOBAHMH )
orepaTop Mo MEepPeBOAY JIEHEKHBIX CPEJACTB Ha OCHOBAHUM JIOTOBOPA C
MJIATEABIIMKOM  OCYIIECTBISIET CIUCAHUE JCHEXKHBIX CPEJCTB C
0aHKOBCKOTO CcdYeTa I[UIaTeNblIUKa C €ero comiacusi (akuenra
IIaTeNbIIMKa) TI0 PACIOPSHKEHUIO TOoJydaTessl CpencTB (maiee -
TpeOoBaHUE MOTydaTesis CPeJICTB).

[IpaBo monydaTenss CpencTB MPEabSABIATH TpeOOBaHUS K
0aHKOBCKOMY CYETy IUIATENbIIMKA JIOJDKHO OBITh MPEAyCMOTPEHO
JIOTOBOPOM MEXKJIy OOCIIYKHBAIOITUM IUIATENIBIIUKA OMEPaTOPOM IO
NEePEBOY JICHEXKHBIX CPEACTB U TJIATETBITUKOM.

AKIIENT TIUIaTeNbIIUKA MOXET OBITh JaH /O TOCTYIUICHUS
TpeOoOBaHUsI  TOJIydaTesdss CpeACTB  (3apaHee JaHHBIA  aKIenT
IIaTeNbIIMKa) WJIM TIOCJIE€ €ero TMOCTYIUICHUS OOCTY>KHBAKOIIEMY
IIaTeNbIIMKa ONepaTopy MO MEPEeBOAY JEHEKHBIX CPENCTB. AKIENT
TIaTeNbIINKAa MOXKET OBITh JIaH B JIOTOBOPE MEXKY OOCITYKHBAIOITUM
IIaTeNbIIMKAa OMEPaTOpOM IO TIEPEBOAY JICHEKHBIX CPEJCTB H
TJIATENBIIIMKOM JTUOO0 B BUJIE OTACIHHOTO JOKYMEHTA UM COOOIIICHMUS.

Cornacno 1. 2.9.1 Ilonoxenune banka Poccun ot 19.06.2012 N
383-I1 «O mpaBuiax OCYIIECTBICHUS MEPEBOJA JACHEKHBIX CPEIICTBY
3apaHee JaHHBIM aKIENT IUIaTeNbIIUKAa MOXKET OBITh JaH B JOTOBOPE
MeXIy OaHKOM IUIaTeNbIIMKA M IJIATENbIIUKOM W (WJIM) B BUIE
OTJIEJIBHOTO COOOIIEHUs JUOO0 JOKYMEHTa, B TOM YHCIIE 3asBICHUS O
3apaHee JaHHOM  akIlenTe, COCTABJICHHOIO  IUIATENIbIIUKOM B
AJIIEKTPOHHOM BUJIE€ UM Ha OyMa)KHOM HOCHUTEJE, C YKa3aHUEM CYMMBbI
aKlenra WIM TOpsJKa €€ OIpeaesieHus, CBEJSCHUH O Toydaresne
CPEIICTB, UMEIOIIIEM TPABO MPEABSIIBIATH PACTIOPSIKEHUS K 0AHKOBCKOMY
CUETy TUIaTENbIINKA, 00 00S3aTENbCTBE IUIATEIBIIUKA M OCHOBHOM
JIOTOBOpE, B TOM YHUCJE B CIy4asX, IPEeIyCMOTPEHHBIX (heneparibHbIM
3aKOHOM, yKa3aHHEM Ha BO3MOYKHOCTb (HEBO3MOXHOCTh) YACTUYHOTO
UCTIOJTHEHUS PACTIOPSKEHUS, a TAK)KE UHBIX CBEJICHUI. 3apaHee JaHHBIN
aKIICTIT IOJDKEH OBITh JIaH JT0 IPEIbSIBICHUS PACIIOPSIKEHUS TOTydaTess
CpencTB. 3apaHee MaHHBIA aKIENT MOXKET OBITh JTaH B OTHOIICHUHU
OJTHOTO WJTM HECKOJIbKIUX OAHKOBCKHUX CUETOB IIIATEIBIINKA, OJHOTO WIIH
HECKOJIbKUX TOJIyyaTeJed CpeiacTB, OJIHOTO WJIM  HECKOJbKUX
pacropsiKEHUN MoaydaTesis CpeICTB.

TakuMm oOpaszom, 3apaHee JaHHBIM aKIENT MOXKET ObITh JaH KakK B
BUJIE OTAEJIBHOTO JOKYMEHTA, TaK U BKJIIOYEH B JIOTOBOP OAHKOBCKOI'O
cdyeTa, B TOM YHCJIE B BHJE COOOIIEHUS, HO TaK WIM WHAYE JTOJDKEH
OTBEYaTh IMPU3HAKAM KOHKPETHOCTH U OIPEJEICHHOCTH, Kacasch
OJIHOT'O MJIM HECKOJIbKUX OAHKOBCKUX CUETOB IUIATEIBIINKA, OJTHOTO WIIH
HECKOJIbKMX TOJyyaTeled CpelCTB, OJHOrO0 WJIM HECKOJbKUX
pacropsiKeHU Moayydaresns Cpe/iCTB.

Cornacno .2 cr.5 @enepanbHoro 3akoHa ot 21.12.2013 N 353-
®3 «O nmoTpedUTENBCKOM KpeauTe (3aiiMe)» K YCJIOBHUSIM J0TOBOpa

MOTPEOUTENILCKOTO KpeauTa (3aiiMa), 3a HUCKIIOYEHUEM YCIIOBHIA,
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COTIACOBAHHBIX KPEAUTOPOM M 3a€MIIMKOM B COOTBETCTBUU C YaCThIO 9
HACTOSIILEH CTaTbU, IPUMEHsETCS cTaThs 428 I'pakaaHCKOro KoJekca
Poccuiickonn denepanuu, COriiaCHO KOTOPOM TaKOW JOTOBOpP SIBIAECTCSA
JIOTOBOPOM TPUCOEIUHEHHUS, YCIOBHS KOTOPOTO OMPENEICHBI OJHON U3
CTOpPOH B (hopMyJIsipax WM UHBIX CTAHIAPTHHIX (hOpMax U MOTJIU OBITH
OPUHATHI IPYTOM CTOPOHON HE MHAYe KaK IyTeM MPUCOCAUHEHUS K
IPEMIOKEHHOMY JOTOBOPY B IIETOM.

COOTBETCTBEHHO, B MPABOOTHOIICHUAX MEXAY KPEAUTHOM
opraHu3ainued W MoTpeOuTeNeM, 3apaHee MaHHBIM aKIenT OJLKEH
SIBJISITECSL CBOOOHBIM BOJICU3BSIBIICHUEM 3aE€MINMKA, U3JI0KEHHBIM UM
CO3HATEJIbHO U JIOOPOBOJILHO B COOTBETCTBYIOIIEM 3asIBICHUU U HE
MOKET OBITh HaBsI3aH OAHKOM.

Cr. 10 'K PO ycTaHoBIeH 3ampeT Ha 3710yNOTPeOICHUE TTPABOM.
IIpu 3TOM, B coorBeTcTBUH C 1. | [loctanoBnenus [lnenyma BAC P® ot
14.03.2014 N16 «O cBobose moroBopa W ee Mpesaenax» MPUMEHSS
Ha3BaHHBIE TIOJIOKEHHUSA, CyJaM CJEAyeT YYUThIBaTh, YTO HOpPMA,
onpejenstonas nmpaBa U 00A3aHHOCTH CTOPOH JOrOBOpa, TOJKYETCS
CyIOM MCXOId U3 €€ CylecTBa U Lelell 3aKOHOAATEIbHOTO
pEeryJIMpoBaHus, TO €CTh CYyJl NMPUHUMAET BO BHUMAHHUE HE TOJIBKO
OyKBaJlbHOE 3HAYCHHE COJICPXKAIIUXCS B HEH CJIIOB M BBIPAKCHHM, HO U
TE€ LIEJIM, KOTOPbIE MPECIEA0BA 3aKOHOAATENb, YCTAHABINUBAS JTaHHOE
npaBwio. B cootBercTBuM ¢ 1. 8 [locranosnenus Inenyma BAC P® ot
14.03.2014 N16 «O cB0o60/ie JOTOBOpPA U €€ Ipeeax» B caydasix, Koraa
OyZeT IoKa3aHo, YTO CTOPOHA 3JI0YHNOTPEOIISIET MPAaBOM, BBITEKAIOIIUM
U3 YCJIOBHUSL JOTOBOpA, OTJIMYHOIO OT AUCIIO3UTHBHONM HOPMBI HIIU
HCKITFOYAIONIEro €€ MPUMEHEHHE, JIM0O0 37I0yoTpeOIsieT CBOUM MPABOM,
OCHOBaHHBIM Ha MMIIEPATUBHON HOpPME, CyJ C Y4ETOM XapakTepa u
MOCIICJICTBUN  JIOMYIIEHHOTO 3JIOYIOTPEOICHHs] OTKa3bIBa€T ITOM
CTOpPOHE B 3allUTE NPHUHAMICKAIIETO €l NpaBa MOJHOCTHIO HWIIU

YaCTHUYHO JIMOO MPUMEHSIET MHBIE MEpPHhI, MPETYCMOTPEHHBIE 3aKOHOM
(myHkT 2 ctatbu 10 'K PO).

CnpaBka

Huxnerarunbckum TO Vnpasnenus B otHomeHnu AQO «Ilodta
bank» mnpoBeaeHO KOHTpOJbHOE (HAI30pHOE) Mepompusithue 0e3
B3aMIMOJICHCTBHSI — HAONIONCHUE 3a COONIOJICHHEM 005S3aTeIbHBIX
TpeOOBaHMK Ha OCHOBAaHWUU OOpAIICHHUs] TMOTPEOUTENs] U TIPOBENICH
aHaIM3 JOKYMEHTOB, IPIJIOKEHHBIX K 0OpaIEHUIO TPaKIaHHUHA.

B pesynapTaTe mpoBEeNEHHOTO KOHTPOJIBHOTO (HAI30PHOTO)
MEpPOTIPUATHS, aHAIM3a OOpalIeHUs] MOTPEOUTENsT M MPWIOKEHHBIX K
HEMY JIOKYMEHTOB YCTAHOBJICHBI MPU3HAKHA HAPYIIEHUS 005S3aTeIbHBIX
TpeOOBaHUM, a UMEHHO:

HaBS3bIBAHUE 3aKITFOYCHUS JIOTOBOPA Ha OKa3aHHe

JOTIOJIHUTENIbHOW IUJIATHOM YCIYru «cMc-uHpopmupoBaHue» (push-
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sms), MpU 3TOM, MOTPEOUTENI0 HE MpeocTaBieHa HHpopmalus 00
WCIIOJTHUTENE YCIYTH, O MOPSIKE OTKa3a OT TAKOW YCIIYTH;

BKJIFOYEHUE B JIOTOBOP HEJOMYCTUMBIX YCJIOBHH, YIIEMIISIOIINX
mpaBa mnotpedutens (MOTpeOUTeNsT BBIHYXKIAIOT 3aBEJOMO J1aTh
corjlacueé Ha 3aKJIOYCHHE JOTOBOPOB C TPETHUMH JIMIIAMHU Ha
npuoOpeTeHue JTOMOJHUTEIBHBIX IUIATHBIX YCIYT, MPU ATOM JaHHOE
yCJIIOBHE JIOTOBOpa HE COJEPKUT KOHKPETHOW HHGOpMaAlMKM Kakas
UMEHHO JOMOJHUTENIbHAsl yciayra OyJaeT oOKa3aHa, KaKoll HMEHHO
XO3SIUCTBYIONUN CYOBEKT OyJeT BBICTYNaTh B POJIU HCHOJIHUTEIS
OKa3aHHOW yCIYrdW; HE TpeJACTaBleHa peajbHas BO3MOXHOCTH
OTKa3aThCs OT YCTYIKU MpaB TPEOOBAHUS; TPEOCTABICHUE 3aEMIIIMKOM
3apaHee JaHHOTO aKIIeNTa Ha CIHCAaHUE JICHEXKHBIX CPEJICTB CO CUETa,
COTJIACHE BBIPAXKECHO IMYTEM MPOCTABJICHUSI MAIIIMHOMMCHOTO 3HaKa «V»
B COOTBETCTBYIOIIEM T10JI€, YTO TOBOPUT 00 OTCYTCTBHH BO3MOXXHOCTHU
OTKa3aThCsi OT JAHHOTO ycCJIoBHS; TipaBO banHka  B3bICKaTh
3QJI0JKEHHOCTh 1o J[OroBOpy MO  UCIHOJHUTEIBHOW  HAJIMHUCH
HOTapuyca).

ITo nmanmnomy dakty B aapec AO «Iloura baHk» BbIJaHBI
pEeKOMEHJAIMU 1O COOJIIOJICHUI0 00s3aTeNbHBIX TPEOOBAaHUM U
OOBSIBJICHO  TMPEIOCTEPEKEHUE O  HEJAOMYCTUMOCTH  HapyIICHUS
00s13aTeNIbHBIX TPeOOBaHUH.

B uucne ycnoBui, ymemisiomux IpaBa MOTPEOUTENs, TaKxKe
BBISIBJISIIOTCS  YCJIOBHSI, TMPENOCTABISIONIME OaHKy MNpPaBO Ha
OJHOCTOPOHHEe U3MEeHEeHHUe YCJI0BHUIl 10roBopa.

CnpaBka

AcbectoBckum  TO  VYmpaBnenuss B orHomieHuun [IAO
«IIpomcBA3B0aHK» MPOBEECHO KOHTPOJIbHOE (HAI30PHOE) MEPOTIPHUSATHE
0e3 B3aMMOJICUCTBUS — HAONIOJCHHE 32 COONIOJICHHEM O0s3aTeNbHbIX
TpeOOBaHMI Ha OCHOBAaHWUU OOpAIIeHHUs] TMOTPEOUTENs] U TIPOBENCH
aHaIM3 JOKYMEHTOB, IPUIIOKEHHBIX K OOPAIICHUIO TpakIaHUHA.

B xome KOHTponmbHOTO (HaA30pHOTO) Mepompusatus 6e3
B3auMOCHCTBHS ycTaHOBICHO, 9TO [TAO «IIpoMCBSI3b0aHKY, BKIFOUIIT
B JIOTOBOP YCIIOBHME, HE COOTBETCTBYIOIIME TPEOOBaHHSIM 3aKoHA O
OTPEOUTEIIHCKOM KPEIUTE, & MMEHHO: 3aKOHOM TIPEIOCTABICHO MPABO
0aHKaM TMOBBIIIATH MPOIEHTHYIO CTaBKY IO KPEIUTy B Clydae OTKas3a
3aeMIIMKA 3aKJI0YaTh JIOFOBOP CTPAXOBAHUS KU3HU U HEUCIOJTHEHUS
00S13aHHOCTH TI0 CTPAXOBAaHUIO CBBINIC TPUAIATH KAJICHIAPHBIX THEH
WJIU B cliyyae oOpalleHus 3aeMIIMKa C 3asBJICHHEM 00 UCKIIOUYEHUHU €T0
13 YUCJIa 3aCTPAXOBAHHBIX JIUII TIO JOTOBOPY JIUYHOTO CTPAXOBaHUSI, IIPU
YCJIOBUH, YTO MPABO KPEAUTOPA HA YBEIMUYECHHE CTABKU 3aKPEIUICHO B
noroBope 3aiima ( 4. 11 ct. 7 @enepanbHoro 3akoHa ot 21 nexadbps 2013

r. N 353-®3 «O notpebutensckoMm kpeaute (3aitme)» (nayee 3akoHa o
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notpebutenbckoM kpenurte). Ilpm  3ToM, [aHHOE€ TMpaBO He
pacnpocTpaHseTcss Ha T€ ClIy4yau, KOrJa 3aeMIUUK PEeIINl U3MEHUTb
CTPaxOBYI0 KOMIIAHUIO U 3aKIIOYUTH JOTOBOP CTpaxoBaHUs Ha Ooiiee
BBITOAHBIX YCJIOBHUSIX, TEM CaMbIM 3aKJIIOYMB JIOTOBOP B HHOM
OpraHu3aluu.

Kpome TOro, B JoroBop BKIIIOUEHO yCIOBHUE O MpaBe OaHKa Ha
YCTYMKY IIpaB TpeOOBaHUS.

[To nannomy daxty B anpec ITAO «IIpomcBs3b0aHK» BbIAAHBI
pEKOMEHJAMu 10  COOJIIOICHHIO  00s3aTeNIbHbIX  TpeOOBAHMIA,
OpeJIoKeHHe O JA0OPOBOJIBHOM YPETYJIMPOBAHUU CIOpPA, OOBSIBICHO
PEIOCTEPEKEHNE O HEJOMYCTUMOCTH HApyIIEHUs O00s3aTeNbHbIX
TpeOoBaHUM.

CnpaBka

B Kamenck Ypansckuit TO Ynpasnenust mocTynusio oOpaiieHue
notpeduTens ¢ xxanoooi Ha aeiictBus [TAO bank «®K OtkpbiTue» npu
OKa3aHUM (PUHAHCOBBIX YCIYT.

[Tpu ananuze oOpamieHus] ¥ TPUWIOKEHHBIX K HEMY JTOKYMEHTOB
OBLTM BBISIBJICHBI IPU3HAKK HApYUIEHUsI 00s3aTeNIbHBIX TpeOOBaHUU, a
UMEHHO: B JIOTOBOP BKJIKOYEHBI YCIOBHS, YLIEMIBIFONIMX IIpaBa
noTpeOuTeNs, YCTAaHOBJIEHHBIE 3aKOHOJATEIBLCTBOM O 3allUTe IpaB
norpeOuteneid  (ycioBue, TIpeaocTaBidmpomee OaHKy IpaBo B
OJIHOCTOPOHHEM  TIOpPSIAKE  WM3MEHUTh  CYIIECTBEHHBIE  YCJIOBMS
KPEAUTHOI'O JOTOBOPA M IIp.).

[lo mannomy dakry B aapec I[IAO bank «®DK OrtkpsiTue»
OOBSBICHO IMPENOCTEPEKEHHUE O HEIOMYCTUMOCTH  HapyLICHUS
00s13aTeNIbHBIX TPeOOBAHUH.

[Ipu ananm3e AOTOBOPOB, 3aKIIOYAEMBIX MEXIy OaHKOM U
NOTpeOUTENIeM, TAaK)KE BBISBISIOTCS YCJIOBHS, MO3BOJSIOIIME OaAHKY
neperaBaTb INEpPCOHAJIbHBbIE JAHHbIe MOTpedHTeNeil TpPeTbUM
JIMLAM.

B cuity c1.9, rin.4 ®enepanpHoro 3akona ot 27.07.2006 N 152-03
«O mepcOHANBHBIX NTaHHBIX» BaHK MOKEH 00eCnedYnTh COXPaHHOCTh
NEPCOHANBHBIX JIAHHBIX KIIMEHTA U HE OCYIIECTBIATh PACIPOCTPAHEHUE
CBelleHMH 0e3 ero corjacus. YCJIOBHE JIOTOBOpa JOJDKHO OBITh
U3JI0KEHO TaKUM 00pa3oM, 4YTOObl TPaKJaHUH HMEI BO3MOXHOCTH
CBOOOJTHO BBIPA3UTh COTJIACHE€ WM OTKAa3aTbCcd OT Tepenadu
NEePCOHANBHBIX JAHHBIX, CBEJICHH, COCTABIIAIONIUX 0AHKOBCKYIO TailHY,
TPETHUM JIULIAM.

[ToMrumMoO yKa3aHHBIX YCJIOBHUM, YIIPAaBICHUEM BBIABISETCS B
KPEAUTHBIX JOTOBOpPax M TaKoe yCIoBHUE Kak opopmiienune baHkom
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corjiamieHuss O B3aMMOJAEHCTBUM ¢ JOJKHHUKOM HAa CTaauHu
3aKJII0YeHUs] KPeJIUTHOr 0 10roBopa.

B cuy .5, 1.6 c1.4 @enepansHoro 3axkoHa ot 03.07.2016 N 230-
®3 «O 3amuTe NpaB U 3aKOHHBIX UHTEPECOB (PUBUUECKUX JUIl MPU
OCYIIECTBJIICHUU  JICSATEIBHOCTH MO  BO3BpaTy  IMPOCPOUCHHOU
3a10JOKEHHOCTH U O BHECEHMM M3MeHeHH B denepanbHblii 3aK0H «O
MUKpO(pUHAHCOBOM NeATeNIbHOCTU u MUKPO(PUHAHCOBBIX
OpraHu3aIusAX»  HampaBJICHHOE Ha  BO3BpaT  MPOCPOUCHHOMU
32/I0JIKEHHOCTHU B3aUMOJICHCTBHUE KPEAUTOPA UITH JIUIIA, TEHUCTBYIOIIETO
OT €ro UMEHH U (WIM) B €r0 UHTEpecax, C JIOOBIMU TPETHUMHU JTUIAMU,
MOJ KOTOPBIMH JUISl II€JICM HACTOSIIENH CTaThbW TMOHUMAIOTCS WICHBI
CEMbH JIOJDKHUKA, POJCTBEHHUKH, UHBIE TTPOKUBAIOIINE C JTOHKHUKOM
JUIa, Coceau W Jto0ble apyrue (puznueckue i, Mo WHUIMATUBE
KpeauTopa WU JIHIA, JEUCTBYIOIIEr0 OT €ro MMEHHU U (WIh) B €ro
UHTEpPECaX, MOXET OCYIIECTBISATHCS TOJBKO TPHU OJHOBPEMEHHOM
COOJIIOJICHUH CIIENYIOUIUX YCIOBHI:

1) wumeercs coryiacue  JIOJDKHMKAa Ha  OCYIICCTBJICHUE
HAIlPaBJIEHHOT'O Ha BO3BpaT €ro IMPOCPOUYCHHOW 3aJ0JDKEHHOCTH
B3aUMOJICHCTBHS C TPETHUM JIUI[OM;

2) TPETbUM JIULIOM HE BBIPAXKEHO HECOIJIACUE HA OCYIIECTBIICHHUE
C HUM B3aHMO/JICHCTBUSI.

Coruacue, ykazaHHoe B MyHKTe 1 yacTu 5 HacTosIIel CTATHH,
AOJKHO ObITH NAHO B NHUCHbMEHHOI (opme B BHIe OTAEJIbHOIO
JOKYMEHTa, CoJep:Kaliee B TOM 4YHCJe COorjiacue JOJKHHUKA Ha
00padoTKy €ro nNepcoOHAJIbHbIX JAHHBbIX.

Cornacno mmn.l m.2 cr.2 ®enepanbHoro 3akoHa ot 03.07.2016 N
230-D3 «O 3amnure nMpaB ¥ 3aKOHHBIX HHTEPECOB (PU3HUECKUX JIUIT TIPH
OCYLIECTBIICHUU  JESATEIBHOCTH 1O  BO3BpaTy  IMPOCPOUYECHHOU
3aJ]0JDKEHHOCTH M O BHECEHUHU u3MeHeHuil B denepanbHbiii 3akoH «O
MUKpOo(UHAHCOBOM NeATeIIbHOCTH u MUKPO(PUHAHCOBBIX
OpraHU3alUsaX» JOJKHUKOM SIBJIAeTCHA (pusnveckoe JuL0, MMeEIOIIee
NPOCPOYCHHOE JIeHEeKHOE 0053aTeJIbCTBO.

Mexay TeM, 3a€MILUK, NPU 3aKIOUYEHUN KPEIUTHOTO JOT0OBOPA,
HE SIBJISIETCS JOJDKHUKOM HU B CMBICIIE, IPUIABAEMOM 3TOMY TEPMHUHY
®enepanbHbiM 3akoHOM 0T 03.07.2016 N 230-®3 «O 3amure npaB u
3aKOHHBIX HMHTEPECOB (PU3MYECKUX JIUI TMPU OCYLIECTBICHUHU
NEATeNIbHOCTH MO BO3BpaTy NPOCPOYEHHOM 3aJ0JKEHHOCTH U O
BHeceHUM u3MeHeHuil B denepanbHbiii 3akoH «O MUKpoUHAHCOBOM
NEeATeNIbHOCTU U MUKPO(UHAHCOBBIX OpraHu3alusix», Hu ['paxxaanckum
KogekcoM P®. AHamormyHo ykazaHo B HH(POPMAIMOHHOM THCHME
banka Poccum ot 03.10.2019 N MH-06-59/77 «O mopsigke W3MEHEHUS
crocoO0OB  WJIM  YacTOThl  B3aWMMOJEUCTBUS  NpPH  B3bICKAHUU
MIPOCPOYEHHON  3aJ0JDKEHHOCTU»: «...MPH 3aKIOYEHUHU JI0rOBOpa
MOTPEOUTENILCKOTO KpeauTa (3aliMa) 3aeMIIUK HE SIBISETCS JOJIKHUKOM

B CMBICJIE, TPUAABAEMOM 3TOMY MOHATHIO 3aKOHOM N 230-D3...».
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Takum  o0pa3oM, BKJIIOYEHHME B  JOTOBOp  YCIOBHS O
B3aMMOJIEHCTBUU C TPETHUM JIMIIOM YIIEMJIET [IpaBa NOTPEOUTENEH.

Kpome TOro, BBISBISETCS BKJIIOYEHHE B KPEAMTHBIA JIOTOBOP
yclioBUs 0 npaBe baHka B3bIcKaTh 3a10/15KeHHOCTH 110 JloroBopy no
HCIOJTHUTEJIbHON HANNKUCH HOTAPHYCA B MOPAJIKe, YCTAHOBJIEHHOM
3aKOHOJATEJbCTBOM.

CornacHo TpeOoBanusM cT. 5 DenepaqbHOrO 3aKoOHa OT
21.12.2013 N 353-®3 «O mnoTpeOuTeNnbcKOM Kpeaute (3aiime)»
KPEAUTHBIN JOTOBOP COCTOUT M3 OOUIUX U MHAMBUAYAIBHBIX YCIOBH.
O61mue yCIOBUS J0TOBOpa NOTPEOUTENHCKOTO KpeauTa
YCTAHABIMBAIOTCA KPEIUTOPOM B OJAHOCTOPOHHEM IMOPSJIKE B HLEISIX
MHOTOKpPAaTHOTO TMPUMEHEHUs M, KaKk TMpaBUjIo, COJEpKarcs B
CTaHAApTHBIX  (dopMax, KOTOpble 1O TpeOOBAaHUIO  3aeMIIUKa
OPEIOCTABISIIOTCA €My JI0 3aKJIIOYEHHs JOroBOpa WM C KOTOPBIMHU
3aeMIIUK MOXET O3HAKOMHUTBCS Ha caite kpeautopa. [pyras uactb
JIOTOBOpA, KOTOpasi TOJJICKHUT COTJIACOBAHHUIO C TMOTpeOuTeneM,
OTIpeJIeNSIeTCs €T0 UHANBUAYATbHBIMH YCIOBUSIMHU.

YuuteiBas IPABOBYIO KOHCTPYKITHIO J0TOBOPA
NOTPEOUTENIBCKOTO KPeauTa, MpeaycMoTpeHHyo 3akoHoM N 353-d3, a
TaK)Ke ToJIKOBaHME B mocTaHoBienun Ilnenyma BepxosHoro Cyna
Poccuiickoit deaepanun ot 28.06.2012 N 17 «O paccMOTpeHUU cyaaMu
IpaKIAHCKUX 1] 10 CIIOpaM O 3allUTe MpaB NOTpeOUTeNnen», ycloBue
JI0OTOBOPA, CoJieprKalliee 00s3aHHOCTD JJI TOTPEOUTENSI, KOTOPast MOXKET
UMETH IS HETO CYIIECTBEHHOE 3HAaY€HUe, JOJIKHO OBITh COTIACOBAHO
00erMH CTOpOHAMU TPH 3aKIIFOYEHUU TOTOBOPA.

VYkazaHHOE 03HAYaeT, YTO YCJIOBHE O BO3MOKHOCTH B3BICKAHUS
3aJI0JDKEHHOCTH TI0 UCIIOJIHUTEIFHON HAMKUCH HOTapUyca U3HAYAIBHO
MOJIICKUT COTJIACOBAHUIO C TMOTpPEOUTENEM B paMKaxX OTMpeeiIeHUs
UHAVUBUAYAIbHBIX YCIOBUN KPEIUTHOTO OTOBOPA, a MOPSIOK TaKOTO
COTJIaCOBAHMS JTOJDKEH YYUTHIBATh JEHCTBUTEIHHYIO BOJIO 3a€MIIUKA.
[Ipu 3TOM MOTPEOUTENIO NOKHO OBITh TAPAHTUPOBAHO OE3YCIOBHOE
IpaBO OTKA3aThCsl OT BKIIIOUEHUS B JOTOBOP MOJOOHOTO YCIOBHUS, YTO
camo 1o cebe He JODKHO OKa3bIBaTh BIMSHUE HA IPUHATHE PEIIEHUS O
KpEIUTOBaHUMU.

CnpaBka

Hwuxuerarunsckum TO VYnpasnenus B otHomeHuu AQO «Ilouta
bank» mnpoBeaeHO KOHTpOJbHOE (HAI30pHOE) Mepompusithue 0e3
B3aMIMOJICHCTBHSI — HAONIONCHUE 3a COONIOJICHHEM 005S3aTeIbHBIX
TpeOOBaHUN HA OCHOBaHUU OOpaIllEHHs] MOTPEOUTENsT M MPOBEICH
aHaJu3 JIOKYMEHTOB, MPUJIOKEHHBIX K 00paIlleHUIO TpakJaHUHA.

B pe3ynbTaTe MNpOBEAEHHOIO KOHTPOJBHOrO (HAA30PHOTO)
MEpONPUATHUS, aHATU3a OOpAaIllEeHHs] MOTPEOUTENST U MPUIONKEHHBIX K
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HEMY JIOKYMEHTOB YCTAHOBJIEHbI MPU3HAKHU HApYIIEHUs 0053aTE€IbHBIX
TpeOOBaHUI, & UMEHHO:

HaBSA3bIBAaHUE 3aKITIOYEHUS JIOTOBOpA Ha OKa3aHHe
JOTIOJTHUTENIBHOM TUIATHOW yCIyTH «cMc-uH(popmupoBanue» (push-
sms), MpU 3TOM, MOTPEOUTENI0 HE MpeaocTaBieHa uHbopmaius o0
UCIIOJIHUTENE YCIYTH, O MOPSIAKE OTKa3a OT TAKOUW YCIyTH;

BKJIFOUEHHE B JIOTOBOP HEJOMYCTUMBIX YCJIOBHUM, YIIEMIISIOIIUX
npaBa mnoTpebutens (moTpeOuTens BBIHYXKIAIOT 3aBEJOMO JaTh
corjacMe Ha 3aKJIIOYEHHE JIOTOBOPOB C TPETbUMHU JUIAMU Ha
NpUOOpETeHHE TOMOJHUTENbHBIX MIIATHBIX YCIYT, MPU 3TOM JaHHOE
yCIIOBUE JIOrOBOpa HE COJEPKUT KOHKPETHOW uWH(pOpMaIuu Kakas
UMEHHO JIOTIOJHUTENIbHAsl ycllyra OyJIeT OKa3aHa, Kakod HMMEHHO
XO3SIUCTBYIOUIUN CYOBEKT OyAeT BBICTYyHaTb B POJM HCIOTHUTENS
OKa3aHHOM yCIIyI'M; HE TMpeJCcTaBieHa pealibHas BO3MOXKHOCTb
0TKa3aTbCs OT YCTYIKU NPaB TpeOOBaHUS; TPEIOCTaBICHUE 3aEMIIITKOM
3apaHee JTaHHOTO aKIenTa Ha CIHCAaHUE JIEHEXHBIX CPEACTB CO CHETa,
corjacue BhIPa)KEHO MyTEeM MPOCTABJICHUS MAIIMHOMUCHOTO 3HaKa «V»
B COOTBETCTBYIOILIEM I0JI€, YTO TOBOPUT 0O OTCYTCTBHHM BO3MO>KHOCTH
OTKa3aTbCd OT JIaHHOTO  YcJioBHs; nmpaBo baHka  B3bICKaTh
3aJI0JDKEHHOCTh 10 JloroBopy 1O  HMCHOJHUTENBHOW  HAANHUCH
HOTapuyca).

ITo nmannomy dakrty B ampec AO «lloura bank» BbIIaHBI
pEKOMEHJAIMU 10 COOJIOJIEHNIO 00s3aTeNbHBIX TpeOOBaHUM U
OOBSBICEHO TMPEAOCTEPEKEHUE O HEIONyCTUMOCTH  HapyIICHHS
00s13aTeNIbHBIX TPeOOBaHUH.

CtouT OTMETUTH, YTO (UHAHCOBHIMH OPTraHHU3AIMUSIMU YacCTO
JNOMYCKAIOTCSl HApYUIEHUs, KOrJa peyb HAET O MNpeaocTaBJICHUHN
(puHaHCOBBIX yCayr B TOProBjie, B TOM 4HCJie, B AaBTOCAJIOHAX, B
Mara3uHax ObITOBOIl TEXHUKH.

Hampumep, He Bcerma B TOJHOM O0OBEME MPEIOCTABISACTCS
uHboOpMaIMsl O KpeauTe, MPEeIOCTaBIsIEeMOM [IJIsi TOKYIKH TOBapa,
HaBSI3bIBAETCS CTPAXOBKA, MHBIE JOMOJHUTENbHBIC YCIYTHY 3a IUIaTy.

VYcranaBnuBanuch  (akThl  NpPeBbINIEHUS]  MpPelebHOr0
3HAYEHUS MOJHOH CTOMMOCTH MOTPEOUTEJBCKOr0 3aiiMa NpHU
BbIJIaYe 3aMMOB (PM3HYECKUM JIUIAM.

B coorBerctBuu ¢ n. 11 cr. 6 @enepanbubiil 3akoH ot 21.12.2013
N 353-®3 «O mnotpebutenbckoM Kpenute (3aiiMe)» Ha MOMEHT
3aKJTIOYEHHS] JIOTOBOpa IMOTPEOUTENHCKOrO KpeauTa (3aiima) MoJTHas
CTOMMOCThH MOTPEOUTENBCKOTO KpeauTa (3aiiMa) He MOXKET MPEBbIIATh
paccuntanHoe baHkom Poccuu CpegHEphIHOYHOE 3HAYEHWE IOJHOU
CTOMMOCTH MOTPEeOUTENbCKOTO KpeauTa (3aiiMa) COOTBETCTBYHOUIEH
KaTeropuu MOTPeOUTENbCKOrO KpeauTa (3aliMa), NpUMEHSieMOe B

COOTBETCTBYIOILIEM KaJIeHJapHOM KBapTaiie, 00jee 4eM Ha OJHY TPETh.
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B 2023 rogy ycraHaBiauBaics (DakT OTKa3a MOTPeOHMTENI0 B
3aKJII0YeHMH, MCIOJHEHUH, M3MEHECHHHM WJIH PaCTOP:KEHHH
JAOTOBOpPa B CBA3M € OTKa30M MOTpeOMTE]sl NPeI0CTABUTH
NepCcoOHAJIbHbIE IaHHbIE.

CnpaBka

B otHomennu AxumonepHoro oomectBa «llouta bank»
Hwxnerarunbckum TO mipoBesieHO Mepornpusitie 6€3 B3auMOoACHCTBUS
— HaOMoIeHKe 3a CO0JII0IEHNEM 00s3aTeNIbHbIX TPEOOBAHUM, a UMEHHO
MPOBEJICH aHaJIU3 JIOBOJOB, U3JIOKEHHBIX B OOpaIlleHUU TpaKJaHruHA U,
OTBeTa OT (PMHAHCOBOM OpraHU3alliy Ha 3ampoc Y PaBICHHUS.

B pesynbrare HaOmoneHuss 3a COOMIOJIGHHEM 00s3aTeIbHBIX
TpeOoBaHUU YTIPaBICHUEM YCTAaHOBJIEHO, YTO MOTPEOUTENH OOpaTHiICs
B oraeneHue AQO «lloura bank» c wnenpro 3akpeiTHsi cuera. llpu
NOJIYYEHUH YCIAYTU €My ObUIO MPEeIOKEHO NPOUTH MPOUEAYPY
dbotorpadupoBaHus, OT yYero rpaxiaaHWH oOTKaszajics. B pesynbTare
JAHHBIX JIEUCTBUH COTPYIHUKM OaHKa OTKa3adud TMOTPEOUTEN0 B
PEIOCTaBICHUU KaKUX-TUOO YCIIyT.

C uenbto noaATBEpKACHUS 10BOJI0B 3asiBuTes, B aapec AO [Touta
baHk cienan 3anpoc o npeocTaBiIeHUU HHPOPMAIIUU O IPABOMEPHOCTH
coBeplleHus: JercTBui hoTorpadupoBaHusl KIMEHTOB MPU MOJTYYECHUU
ycayr B oducax banka, B oTBeTe Ha KOTOPBIA OaHK YKa3bIBaeT, 4TO
mexay rp. I'. u AO ITlouta baHk 3akitodeH KpeAUTHBIA JTIOTOBOP IO
nporpamme «KpenuthHas kapta», cymma 5000 py6. Ilpu 3akmodyeHuun
JloroBopa 3aemmmkoM OBUIO JaHO corylacie Ha 00paboTKy
NIEPCOHATBHBIX JIAHHBIX B LEJIAX TPUHIATHS baHKOM pelieHus o Beliaue
KpeauTa, 3aKIOYeHHUs KPEAUTHOTO JOTOBOpa W HCIOJHEHUS €ro
ycnoBuid. Kpome Toro, (huHancoBas opraHu3aivs yKa3bIBaeT, 4yTo Jada
KJIMEHTOM oOcyiecTBieHuss bankom (ororpadupoBanust sSBISETCS €0
IpaBoM, a He OOS3aHHOCTBIO, WU HE BIMSIET HAa OKa3aHUE APYTHUX
O0aHKOBCKHX yCIYT, B TOM YHCJIE U HA BO3MOKHOCTD 3aKPBITh CUET.

[lo oOmemy mnpaBmiy, ecinu ¢oTorpaguieckoe M300pakeHUE
UCIIOJIB3YETCA JI1 YCTAHOBIICHUS IMYHOCTU YEJIOBEKA, OHO MPU3HAETCS
OMOMETPUIECKUMU TIEPCOHATLHBIMU JaHHBIMH.

B cootBerctBuu c 1. 1 cT. 11 ®enepanvuoro 3akona N 152-®3 ot
27.07.2006 «O mepcoHaNbHBIX JAHHBIX» - CBEIECHHS, KOTOpPHIE
XapaKTepu3yrT (PU3HOJIOTHYECKHEe W OMOJIOTHYECKHEe OCOOCHHOCTH
YeJI0OBeKa, Ha OCHOBAaHUM KOTOPBIX MOXHO YCTAaHOBUTH €r0 JUYHOCTh
(OuoMeTpryecKkue NepPCOHAIbHBIE JTAHHBIE) U KOTOPbIE UCIOIB3YIOTCS
OMEepaTopoM [IJIsi YCTAHOBJICHUS! JIMYHOCTU CYOBEKTa MEepPCOHATBHBIX
JAHHBIX, MOTYT 00palaThIBaThCsl TOJBKO IMPU HAIUYMM COTJIACHUSl B
MUCbMEHHOM (hopMe CyObEeKTa MePCOHANBHBIX JaHHBIX.
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B pesynbpTaTe mpoBeneHuss MEponpuaTUs 0e3 B3auMOJCUCTBUS C
koHTposnupyeMbiM  JurioM AQO «llouta bank» Obutn  BBITAHBI
pPEKOMEHJAMu 10  COOJIIOICHHIO  00s3aTeNbHbIX  TpPeOOBAaHMIA,
OOBSBICHO TMPENOCTEPEKEHHE O HEIOMYCTUMOCTH  HapyIICHUS
00s3aTeNbHBIX TPEOOBAHMIA.

Taxxe, BBIABISIOTCSA (DaKThl MPeAOCTABJIECHUS HEA0CTOBEPHOM
uHpopmanuu 00 ycayre (Hanpumep, HOTPEOUTENIO HE BBIAAIOTCS BCE
OPWIOKEHUS K  KPEAUTHOMY JOTOBOPY, COIEPKHUTCA  pas3Has
uH(pOpMaIs O CTOUMOCTH YCIYTH U JIp.).

CnpaBka

entpansubiM ExaTepuHOyprckuM OTAeI0M YTIpaBiICHUS B XOJI€
npuBeqeHust Bbie3gHOTO oOcnenoBanust B otHomeHnn OO0 «MKK
«ItukeT®UHAHCY» HAa OCHOBAaHWU MaTEPHAJIOB IMPOBEPKU Y PAIbCKOTO
I'V banka Poccun, yCTaHOBJIEHBI  CIHEAYIOLIME  HAPYLICHUS
00s13aTeNbHBIX TPeOOBaHUH, @ UMEHHO:

Ha Bxome B oduc OOO «MKK «3Otukerdunanc» umeercs
BBIBECKA, C YKa3aHUEM, pekuMa paboTel, UHPpOpMAITUs O HAUMEHOBAaHUU
Y MECTOHAXOXJICHHS FOPUUYECKOTO JIUIA Ha BEIBECKE OTCYTCTBYET, UTO
aBisieTcsl HapymeHueM cT.9 3akona PO ot 07.02.1992 N 2300-1 «O
3ammTe TpaB mortpedurenei», 4. 1 ct. 10 3akona PO N 2300-1 or
07.02.1992 «O 3ammuTe npaB MOTpeOUTEIICH.

B orHOmenun OO0 «MKK «Otukerdunanc» BbIIaHbI
pEeKOMEHJAIMK 1O COOJIOJCHUI0 00s3aTeNbHBIX TPeOOBAaHUM U
OOBSBICEHO TMPEAOCTEPEKEHUE O HEIONMyCTUMOCTH  HapyIICHHS
00s13aTeNIbHBIX TPeOOBAHUH.

CnpaBka

B Cesepnbiit EkaTepuHOyprckuii oTaen YnpaBlieHHs MOCTYIUIIO
oOpareHne motpedurens ¢ xxanoooit Ha nerictBus ITAO «CoBkoMOaHK
pH OKa3aHUU (PMHAHCOBBIX YCIIYT.

[Tpu ananuze oOpamieHus U MPHWIOKEHHBIX K HEMY JTOKYMEHTOB
OBLITM BBISIBJICHBI TIPU3HAKN HAPYIICHUS OOs3aTEbHBIX TPeOOBaHUM, a
UMEHHO: TOTpEeOUTENII0 HE NpEeACTaBlI€Ha IOJIHAsI U JOCTOBEpHas
uHpopmanus 00 yciyre, ee MOTPEeOUTENbCKUX CBOWCTBaX (HE BBIJAH
rpaduk TUIaTexel W3 pacueTa HEMOAKIIoUeHUs TapudHBIX IUIAHOB
«ABTO B paccpouky Ha 30 MecsueB», «OcTaTOUHBIN IIaTEeX», «ABTO B
paccpouky Ha 48 MecsleB» YBEIWUECHHE CPOKa», a Takxke rpaduka
MJIaTeKEH B COOTBETCTBUHU CO CPOKOM Kpeauta 60 MecsIieB).

B OTHOLIEHUH ITAO «COBKOMOaHK» 0O0BSIBIICHO
MPEJOCTEPEIKEHUE O HEIONMYCTUMOCTH HapyIIEHHUs 00s3aTeIbHbIX

TpeOOBaHUH.
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Pasmep mrTpadgoB (HEyCTOHKH) B CBA3M C HapyLIEHHUEM
3a€MIIMKOM CpPOKOB BO3BpaTa KpeIuTa MHOrAa NpeBbIIIAET
YCTAHOBJICHHBIC 3AKOHOAATEJIbCTBOM P® orpanunyeHus.

IT. 21 ct. 5 ®enepanbHoro 3akoHa ot 21.12.2013 N 353-03 «O
NOTPEeOUTENbCKOM KpeauTe (3aiiMe)» MpeaycCMOTPEeHO, YTO pa3Mep
HeycToMKH (mTpada, MEHH) 3a HEUCHOJHEHUE WJIM HEHaJJIexallee
UCIIOJIHEHUE 3aEMILUKOM 0053aTeNIbCTB 10 BO3BPAaTy NOTPEOUTEIHCKOT O
Kpenuta (3aiiMa) W (WaM)  yIulaTe  MPOIGHTOB Ha  CYMMY
NOTPEOUTENICKOTO KpeauTa (3aiiMa) He MOXKET MPEeBBIIATh JIBAIIATh
OPOLEHTOB TOJOBBIX B Ciy4yae, €CJIM [0 YCIOBUSIM JOTrOBOpa
NOTPEeOUTENIBCKOTO KpeauTa (3aiiMa) Ha CyMMY MOTPEOUTEIHCKOTO
KpeauTa (3aiiMa) MPOLIEHTHI 32 COOTBETCTBYIOIIUNA NEPUOJT HAPYIICHUS
0053aTeNbCTB HAYUCIISIOTCS, UJTU B CIIy4ae, €CJIH M0 YCIOBUSM J10r0BOpa
NOTPEOUTENIbCKOTO  Kpenuta  (3aiiMa) TOPOLEHTHl Ha  CyMMY
NOTPEOUTENILCKOTO KpeauTa (3aiiMa) 3a COOTBETCTBYIOIIMH MEPUOA
HapylieHus: o0a3aTeNbCcTB He Hauucistorces, 0,1 mporeHTa oT cymMMbl
IPOCPOYEHHON  33/JI0JDKEHHOCTH 32  KaXAbld JIGHb HapyUICHUS
00s13aTeNbCTB.

[Ipn 3akiro4eHUM [JOTOBOPOB CTPAXOBAHMS TAaKKE HEPEIKO
BBISIBJIIIOTCS HAPYLIEHUS, CBSI3aHHBIE C:

- BKIIOYEHUEM B JOTOBOp YCJIOBUH, YHIEMJSIOIIUX IIpaBa
noTpeduTeNsa, B TOM 4YHCIE: MPU CTPAXOBAaHUM 3aE€MIIUKOB I10
KPEIUTHBIM JIOTOBOpaM CTpaxoBas CyMMa YCTaHaBIMBaeTCs B
3aBUCUMOCTH OT OCTaTKa 3aJIOJDKEHHOCTH; TIOTPEOUTENI0  HE
IIPEIOCTABISIETCS BO3MOXHOCTh BBIOOpA BBITOJONPHOOPETATENS 110
JIOTOBOPY CTPAaxXOBaHHUA, 3J0YNOTpPEeOJEHWE TPaBOM CO CTOPOHBI
CTPaxOBBIX KOMIAHUK TMPH ONPEACICHUU YCIOBUU  JIOTOBOpA
CTPaxOBaHUSI O CPOKE CTpaxOBaHUs, MOPANKE YyIUIaThl CTPaXOBOU
IPEMUH | TTOCIEACTBHUIX O0TKa3a MOTPEOUTEINS OT I0TOBOPA;

- HEeTPEOCTABICHUEM TOJIHON MHpOpMAIuu 00 UCTIOTHUTENE U
ycIyrax: TMOTPEeOUTENI0 HE BBIJAIOTCS BCE MPUIIOKEHHUS K JIOTOBOPY
cTpaxoBaHusi (TpaBuia, YCIOBUS U TIp.); JOTOBOP CTPaXxOBaHUs
Harne4yaTaH MEJKUM, TPYAHOUUTAEeMbIM mpudTOoM (MEeHee 2 MM BhICOTa
IPOIMCHBIX OYKB).

CnpaBka

B Cesepnbiit EkatepunOyprckuil otaen YnpapieHHs MOCTYIUIIO
obpamienue mnotpedutens ¢ kamoboit Ha geictBugs OO0 «CK
«Peneccanc J)Ku3Hbp» MpU OKa3aHUU YCIyT CTPAXOBaHUSI.

[Ipu ananuze oOpallleHHs] U MPUIOKEHHBIX K HEMY JTOKYMEHTOB
OBbUTM BBISIBJICHBI MPU3HAKU HapyIIeHUs1 00si3aTeNbHBIX TPeOOBaHUM, a

HMCHHO: B JAOroBOp BKIIOYCHBI YCIOBHA, YIICMIIAIOIMIKMX IIpaBa
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MOTPEOUTENSI, YCTAHOBJIEHHBIE 3aKOHOJATEIbCTBOM O 3allUTE IMpaB
notpeduteneit (6e3ycnoBHOE corjacue mnorpedurtenss Ha oO0paboTKy,
UCIIOJIb30BaHUE, IMepeAady, pacnpocTpaHeHue, 00e3IMYMBaHHE,
0JIOKUPOBaHUE CBOMX MEPCOHAJIBHBIX JTAHHBIX ).

[To mannomy dakry B ampec OOO «CK «Peneccanc Kuzuby»
OOBSBICEHO TMPEAOCTEPEIKEHUE O HEIONYCTUMOCTH  HapyILICHUS
00s3aTeNbHBIX TPEOOBAHMIA.

CnpaBka

B  orHomenun IIAO CK  «Pocrocctpax»  CeBepHbIM
ExarepunOyprckuM otaeiaoM YmpaBieHUsi MPOBEICHO KOHTPOJIBHOE
(Ham3opHOE) MepomnpusaThe 0e3 B3auMOACHCTBUS — HaOJIOJEHUE 32
coOmoieHneM 00s3aTeNbHBIX TPEOOBAaHUI HAa OCHOBAaHMU OOpaIeHUs
rp. I1. Ha HapyuieHue npaB nmoTpeOuTENeH.

B pesynbrare HabmomeHuss 3a COOMIOJIGHHEM 00s3aTeIbHBIX
TpeOoBaHUM, aHATIN3a 0OPAIICHUS U PUJIOKEHHBIX K HEMY IOKYMEHTOB
BBISIBJICHBI TPU3HAKK HApYyIIEHUs O0s3aTelbHBIX TpeOOBaHUM, a
MMEHHO: B TEKCTE 3asBieHUs O 3akiaoueHun porosopa OCAI'O
BKJIFOUEHO YCJIOBHE O TOM, YTO CTpaxoBaTedb MOJATBEPKIAET CBOE
cornacue Ha 00paboTKy [TAO bank «®K OTtkpeiTie», AO «OTKpbITHE
Xonguary, AO «OTtkpsitie Bpokep», OOO YK «Otkpsite», [TAO
«MoOunpable  TeneCHcCTEMBIY, ITAO  «Meradon», ITAO
«BeimnenKom», OOO «CpaBau.py», ITAO «MockoBckas bupxa
MMBB-PTC», OO0 «Mb Ilapketmeiicy, AO «HammonainpHOe 010po
KpeauTHBIX ucTopuity, 3A0 «ObbenuHeHHoe kpeauTHoe 6ropo», OO0
«Maiin.Py», 3A0 «I'K Axkopa» cOOOIIEHHBIX CBOMX MEPCOHAIBHBIX
JAHHBIX B MLENMAX WHOOPMHUPOBAHHS CTPAXOBaTENsl O MPOAYKTaX H
yCIIyrax BbIIICYKa3aHHBIX JIMII, COTJIACHE CTpaxoBaTesss Ha 00paboTKy
CBOMX TIEPCOHAIBHBIX JAHHBIX JEHCTByeT B Teuenue 10 er.
CTpaxoBaTelb BIPaBe OTO3BaTh CBOE COrJacue IMOCPEICTBOM
COCTaBJIEHUSI COOTBETCTBYIOIIETO MUCHbMEHHOIO JOKYMEHTA, KOTOPBIM
JIOJKEH OBITh HAMpaBIEH 3aKa3HBIM IMHUCHMOM C YBEIOMJICHHEM O
MOJIYYEHUU.

VYcnoBue noroBopa CcGHOPMYITHUPOBAHO TaKUM 00Opa3oM, 4YTO
NOTPEOUTENh BIIpaBE OTKA3aThCSA OT JAHHOTO YCJIOBUS JIOrOBOpa HE B
MOMEHT 3aKJIIOUEHHS JOTOBOPA, a YXKe IMOCJE 3aKIOUYEHHUs JI0roBopa B
BU/JIE OT3bIBA COTJIACHS ITyTEM HAIPABJIEHUS CTPAXOBIIUKY MUCHbMEHHOTO
nokymeHTa. [lpu 3TOM, cBeA€HUS O Pa3bsICHEHUU MOTPEOUTENIO MpaBa
HAa OTKa3 OT Jayd Ccorjacus M pa3pelieHHe Ha HCHOJb30BaHUE
MIEPCOHATTLHBIX TAHHBIX TTOTPEOUTEIIS B BBIIIICYKA3aHHBIX IEJISX B TEKCTE
JIOTOBOpA CTPaxOBaHUsI HE COJCPKUTCSI.

ITo nannomy dakty B aapec ITAO CK «Pocrocctpax» BbIIaHBI
pEKOMEHJauu U OOBSABIECHO MPEJOCTEPEKEHUE.
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[Ipu 3akimrouyeHMH JAOrOBOPOB BKJIAJAa U [0rOBOPOB cYeTa
0aHKaMU Tak)Ke BKJIIOYAIOTCS B JOTOBOPHI YCJOBHUS, YIIEMJISIONINE
rpaBa MoTpedouTeNs, HAPUMEP, YCIOBHS, KOTOPHIE MO3BOJIIOT OAaHKY B
OJTHOCTOPOHHEM MOPAJAKEe U3MEHATH YCJIOBUA U TapU(bI 10 TAKUM
AOTOBOPaM; YCJIOBHS, OTPAHUYMBAIOIINE B TOM WJIM HHOW CTEIEHU
npaBa MOTPEOUTENSI MPU UCTPEOOBAHUU CYMMBI 110 I0TOBOPY BKJIA/1a
U (1J11) 0AHKOBCKOI0 CYeTa.

OnHa U3 KII0YEBBIX MPOOJIEM Ha PhIHKE (PUHAHCOBBIX YCIYT — 3TO
MUCCEJIVHT.

MucceJuHr — mnpojaxka MNOTPeOHTEJAM HHOr0 MPOAYKTA,
HeKeJIM TOT, 32 KOTOPbIM OH 00paTHJICS.

B ¢dunancoBoit cdepe 710, Kak mpaBUIIO, KacaeTcs cXeM, Korjaa
noTpedutenb odpamiaeTcs B 0aHK, 4TOOBI cliefiaTh BKJIAJ, (DaKTUYECKU
€My Ha MONMCaHNe TTPEIOCTaBIseTCS HHOU JoToBOp. BmMecTo norosopa
BKJIaJla TIOTPEOUTENI0 MOXKET TPEAOCTABIATLCA JIOTOBOp  3aiiMa
(HampuMep, ¢ IEHCUOHEPaMH, HaMEPEBAIOIITUMHUCS CACNIATh BKJIA], OaHK
3aKJII0YaeT JIOTOBOPHI 3aiiMa OT MMEHHU JPYrod KOMIaHWHU, KOTOopas
MOCJIC TPUBIICUCHUS] JICHE)KHBIX CPEJACTB OOBABISIET O CBOEM
OaHKpPOTCTBE, TMPH  3aKIOUYEHUM JIOTOBOPOB  MPEJAOCTABISAETCS
HEOJIHO3HAYHO TMOHUMaeMas WHdOpMaIus O IPUPOJE ITOTrOBOpa, €ro
CTOPOHAX), JIOrOBOP HWHBECTUIMOHHOTO CTPaxOBAaHUS WM JIOTOBOP
WHBECTUPOBaHUS (B TOM YHUCIIE, B IICHHbIE OyMaru).

B orianume oT BKIaga «IIOAMEHHBIE» NPOAYKTBI HE HMEIOT
rOCYJapCTBEHHOW TapaHTUU BO3BpaTa; K HEKOTOPBIM JIOrOBOpPaM
(HanpuMmep, WHBECTHIIMOHHBIM) 3aKOHOJATENIbCTBO O 3allUTE IIpaB
noTpeduTenel He MPUMEHSETCS; TOKa3aTh (PAKT HAMEPEHHOTO BBEICHUS
B 3a0dyXJCeHHs O4YeHb MPOOJEMATUYHO, BIOKEHHBIE CPEJCTBA
JOCPOYHOMY BO3BpaTy HE MOJJIEXKAT, a €CJIM U MOAJIEKAT, TO HA OUEHb
HEBBITOJIHBIX YCIOBUSX (MOYKHO IMOJYYHUTh TOpa3lo0 MEHbILIE, YEM
BJIOKUJI U3HAYAJIBHO).

Jloka3zaTh HapylIEeHUE CI0KHO. 3aKOH MPEANoaraeT pa3yMHOCTh
JNEUCTBHUI CTOPOHBI CAECIKHU, B CBS3U C YEM JJISl €€ OCIIAPUBAHUS TOJKHBI
OBITh BECOMBIE JIOKa3aTeNbcTBa. [Ipm MHCcenuHre moTpeOuTeNh, Kak
paBUJIO, MOJIKUCHIBAET BCE MPEIOCTABICHHbIE JOKYMEHTHI. J[oKa3aTh
oOMaH W HEOCO3HAHHBIA XapakTep JEUCTBHA TMPU OTCYTCTBUU
cBujierened (K IMOKa3aHMSIM KOTOPBIX CYJ TakKKe YacTO OTHOCHUTCS
KPUTHUYECKH) B CyJi€ KpaliHE CII0KHO.

WNHorna, uHble MOAMEHHbBIE JIOTOBOPA UMEIOT CXOXKee Ha3BaHUE,
HaIpuMep:

- V norpebutens Obu1 Bkian «CymnepBkmam», a moroMm OaHK
«moAMEHWI»  JoroBop jgoroBopoM «Cymep  3aiim», COOOIIHMB
MOTPEOUTEIISIM, UTO 3TO «OIHO U TO KE».

- CHavana norpeOutento ObUI MpPEICTaBIEH JOTOBOP BKJIAJa, a

3aTCM IMPCACTABJICH Ha IIOAIMCH JOKYMCHT C HAa3BAHHCM ((BKJ'IaI[ B
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Oynymiee» (akTUYEeCKH 3TO OBLUI JIOTOBOP CTPaXxOBaHHUS U CO CYETa,
OTKPBITOrO JUIsl 1iesied Bkiada (NMEepBbId MOJAMHCAHHBIA JIOTOBOP), B
MOJIb3y CTPAaxOBOW KOMMAHUM OblJa CIMCAaHA OrpOMHAs CTpaxoBas
MpEMHUSL.

B ocHoBHOM TakoMy oOMaHy CO CTOPOHBI (DMHAHCOBBIX
OopraHu3aluii NoABEP>KEHbI COLIUMATIbHO-YA3BUMbIE IpaXk/laHe (MHBAJIMbI
10 CIIyXYy, 3PEHUIO U Jp., IEHCUOHEPBI, KOTOPbIE B CUJIY BO3pacTa HE
MOTYT OOBEKTUBHO OLIEHUTh CUTYaLUIO U T.1.).

[lo ¢akTam BBISBICHHBIX HapyUIEHUH B XOJE€ KOHTPOJBHBIX
(HaJI30pHBIX) MEPOIPUATUI TPUMEHSIIUCH MEPbI aIMUHUCTPATUBHOTO U
NpopUIAKTUUECKOTO XapaKTepa.

B 2023 rony Ynpasnenuem u ero TeppuTopruanibHbIMU OTAEIAMHU
COCTaBIICHO 2 MPOTOKOJa 00 aJMUHUCTPATUBHBIX MPABOHAPYIICHUSX,
0 pe3ysibTaTaM PacCMOTPEHHS KOTOPHIX BHIHECEHO 3 MOCTAaHOBJICHUS O
Ha3HAYEHUU aJMUHUCTPATHUBHOrO HakazaHus. CymMMa HaJO0KEHHBIX
aAMUHUCTpaTUBHBIX mITpadoB coctaBmia 40,0 Teic. pyOeil.

CHIKEeHUE KOJIMYECTBA BBIHECEHHBIX TOCTAHOBIECHHM U CyMM
B3bICKAHHBIX  MITpadoB  CBSA3AHO C  TPUHATHEM  HOBOIO
3aKOHOJATENbCTBA, B COOTBETCTBUM C HOPMaMHU KOTOPOro IIpHU
OCYIIECTBICHUU rOCyJapCTBEHHOTO KOHTPOJIA (Ham3opa),
MYHUIIUIAIBHOTO  KOHTPOJS  TMPOBEACHHE  NPO(UIAKTHYECKHX
MEpONPHUITUH, HAIPABIEHHBIX Ha CHUKEHHE PUCKA MPUYMHEHUS Bpeaa
(ymiep0a), sIBIsIeTCS MPUOPUTETHBIM IO OTHOIICHHWIO K TMPOBEICHUIO
KOHTPOJIBHBIX (HAI30pPHBIX) MEpPONpUATHM, B cdepe 3amuThl MpaB
noTpeOuTesne npu okazaHuu GUHAHCOBBIX yCiIyr B 2023 1.

VYropaBneHrueM aKTUBHO  MPOBOJWINCH  MpO(]HIaKTHYECKHE
MEPOIIPUATHUS, a TAK)KE TPUHUMAINUCH CYJeOHbBIE MEPHI.

C menpto cyneOHOM 3alIUTHI TTPaB MOTPEeOUTENCH 0Iat0TCS UCKU
B 3alllUTy MpaB rpakJaH M 3aKIIOYEHUS MO TpakJIaHCKUM JeliaM B
3aIIUTy TMPaB MOTpeOUTENEH.

Tak, B 2023 roay YmpaBieHueM JaHO 24 3aKJIIOYEHHUS B LEJISIX
3aIIUTHI IPaB MOTpeOUTENEH, U3 24 paCCMOTPEHHBIX UCKOB 22 HCKa, MO
KOTOPBIM JIaHbI 3aKJIFOYEHUS, YOBIETBOPEHBI CYJIOM Ha OOIIYI0 CyMMY
6,8 MJIH. pyOJIeH.

Taxxe, B 2023r. pacCMOTPEH U YAOBIETBOPEH | MCK B 3aIlUTY
KOHKpPETHOTO moTpebuTens, momanHsii B 2022 romy. OOmas cymma
YIOBJIETBOPEHHBIX ACHEKHBIX cpelicTB 54,0 Thic. pyOJieH.

CrenuanucrtaMy KOHCYJIbTAllMOHHBIX TYHKTOB JJIs TOTpeOUTeNei
OBbVY3 «llenTp ruruensl u 3nugeMuonorud B CBepasoBCKOM 00J1acT
B 2023 rogy okaszaHo 1,3 ThIC. KOHCYJBTAIMIA ITO BOIPOCAM 3aILUTHI IPAB
notpebureneil GUHAHCOBBIX YCIYT, MOATOTOBICHO 123 npereH3uu u 33
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ucka. YaoBieTBopeHo 92 mpereH3uu u 24 ucka (¢ y4eToM MOJaHHBIX B
2022 ronxy).

Bcero, B pe3ynbTare npaBoBO OMOILH CO CTOPOHBI Y IIPABIIEHUS
U KOHCYJBTAIIMOHHBIX MMYHKTOB TMOTPEOUTENSIM BO3MEIIECHO MOpPsJIKa
13,8 mmH. pyo.

CnpaBka

AcOectoBckuid TO MOATOTOBUI 3aKIIIOYEHUE B IEISAX 3aIUTHI
npaB notpeduteneit nmo ucky rp. b. k CAO «PECO-T"apantuii» o 3ammure
npaB TmoTpeOuTeneld - O B3bICKAHMM CTPaxOBOT'O BO3MEIICHUS,
MPUYMHEHHOTO B PE3yJIbTaTe JIOPOKHO-TPAHCTIOPTHOT'O MPOUCIISCTBHUSI.

CyTb: no BuHE BoauTens, kKotopbiid B MOMeHT JITII Haxonumncs B
COCTOSIHUU aJIKOTOJIBLHOTO ombsiHeHus, npousonuio JTII ¢ ygactuem
TpaHCTIOPTHBIX cpenctB. B pesynbrare JITII aBTOomMOOWIIO HCTIA
NPUYMHEHBI ~ MEXaHW4eckue  moBpexaeHus. [lo  pesymbraTam
obpamenus, * CAO «PECO-T"apanTus» UCTIly NPOU3BEIEHA CTPAXOBast
BbITIaTa B pazmepe 213 000 py6useit. Mctiiom mpoBeeHa He3aBUCUMAs
JKCTEpTH3a B COOTBETCTBHUU, C KOTOPOW ONpEaeieHa CTOMMOCTh
BOCCTAHOBUTEJILHOT'O PEMOHTA TPAHCIIOPTHOTO cpeacTBa B cymme 303
998 pyOneit. HMcruom B aapec OTBeTYMKA TMOJaHa JocyneOHas
OPETEH3Hsl, B KOTOPOMl MPOCUI MPOU3BECTH JOIUIATY CTPAaXOBOIO
Bo3MelieHus: B cymme 90 998 pybieii, HeycToiiku, B pazmepe 57 28,74
pyOeil, a Takke BO3MECTHTh PacXoJibl Ha MPOBEJECHUE HE3aBHUCHUMOM
akcnepTusbl B pazmepe 5 000 pyGieit. CTpaxoBIIUKOM JIaH OTBET, YTO
3akmoueHrneM OO0 «ABTO-DKCNepT» CTOUMOCTh BOCCTAHOBUTEIIBHOTO
PEMOHTa TPaHCHOPTHOTO cpencTBa ucTua coctaBiseT 1 312 366,31
pyOrieil, dYro TPEBBIIAET CPEAHIOID  PHIHOYHYIO  CTOMMOCTD
AQHAJIOTUYHOTO aBTOMOOMUJISL Ha JIEHb HACTYIUICHHS CTPAXOBOIO Ciydvas,
KoTopas coctaBuia 243 000 pyOieid, B CBSI3U ¢ Ye€M pacyeT CTPaxoBOi
IPEMUU IPOU3BEJICH MO MpaBWiIaM ILI. «a» cT. 12 3akona 00 OCAI'O,
OpyU 3TOM M3 JIEUCTBUTEIBHON CTOMMOCTU TPAHCIOPTHOTO CPEICTBA
OblJIa BBIYTEHA CTOMMOCTBH TOJIHBIX OCTATKOB C Y4E€TOM WX H3HOCa B
pazmepe 30 000 pyOnei.

Uctenr obpatusicss K HE3aBUCUMOMY JKCTIEPTU3Y, B COOTBETCTBUHU
C 3aKJIFOYEHUEM KOTOPOTO CPEIHSASI CTOMMOCTh aBTOMOOUJISL ONpeiesieHa
B pazmepe 326 000 pyOseid, romubix octatkoB — 14 300 pyOneit.
[Tocuuras cpennioro ctoumoctb AMTC U cTOUMOCTB TOTHBIX OCTATKOB,
YKa3aHHOM CTPaXOBIIMKOM, 3aHH>)KEHHOM, HCTEI] TOBTOPHO OOPATHIICS K
OTBETYMKY, MPOCUJI MPOU3BECTH JOIUIATY CTPAXOBOI'O BO3MEIICHUS B
cymme 98 700 pyoueit, HeycTolku B pazmepe 152 985 pyOmeit, pacxoib
Ha TPOBEJCHHE HE3aBHUCHUMOW sKcmepTu3bl B pazMepe 5 000 pyOeit.
CtpaxoBUIMKOM B yIOBJIETBOPEHUH TPeOOBAHUI UCTIA OTKA3aHO.

Ucren oOpatuncsa B ciyk0y (pMHAHCOBOr0 YHOJHOMOYEHHOTO C

TpeOOBaHUEM O PaA3PELICHUU CIIOPa MEXIY CTPAXOBIIUKOM U HUCTIIOM.
262



OUHAHCOBBIM YIOJHOMOYEHHBIM BBIHECEHO PEUICHHUE O YacCTUYHOM
yIIOBJIETBOPEHUH TpeOOBaHMUI MCTIA, C OTBETYMKA B MOJB3Y HCTILA
B3bICKAHAa JIOTJIaTa CTPAXOBOTO Bo3MeleHus B pazmepe 81 626 pyoOieil.
OTBeTYMKOM MPOM3BEJEHA JOIIaTa CTPAXOBOI'O BO3MEIICHUS UCTLY B
YKa3aHHON CyMME.

AcOecTOBCKMM TopoJckuM cyaoM CBepJJIoBCKOM 00Js1acTu
UCKOBbIe TpeboBaHus rp. b. yaosnersopensl yactuuno: ¢ AO «PECO-
I"apanTus» B3bickaHO B o3y Ip. b. 339 352 (Tpucta TpuanaTh 1eBITh
TBICSIY TPUCTA MATHAECAT J1Ba) pyosst 30 koneek, u3z Hux: 54 901 py6. 53
Kor. — ctpaxoBoe Bo3merienue; 200 000 py6. 00 kom. — HeycToOMKa; 5
000 py6. 00 xon. — komMneHcaluss MopaibHOro Bpeaa; 27 450 py6. 77
KOI. — Tpad 3a HEUCITOJIHEHHUE B IOOPOBOJILHOM MOPsIIKE TpeOOBaHU M
notpedurens; 7 000 py6. 00 kom. — pacxoIbl Ha TMPOBEJICHHE
He3zaBucumon skcneptusbl; 20 000 py6. 00 kom. — pacxoibl Ha
npoBeaeHue cyaeoHoi sxkcneptussl; 25 000 py6. 00 kom. — pacxoasl Ha
oraty topuauueckux ycayr. Takxe, ¢ AO «PECO-T"apantusa»
TrOCYJapCTBEHHYIO TONLIMHY B pazMepe 6 049 (1mecTh ThICSY COPOK
neBsTh) pyouneit 02 xoneiiku (meno N2-1236/2023).

CnpaBka

Kpacnoydumckuit TO VnpapieHus MoAroTOBHI 3aKIIOUYCHHE B
Heasx 3amuThl mpaB notpedurtenedt mo ucky rp.T. k [TAO CKb
«IIpumMcoroank» o 3aIIuTe MpaB MOTPEOUTEIIS.

Cytb: Mmexnay rp. T. u [TAO CKb «IIpuMcorid0ank» ObLIT 3aKITI0OUCH
JOTOBOpP Ha TOJYYEHUE JACHEKHBIX CpPENCTB (Hanee - KpPEOUTHBIN
noroeop). Ilpm 3akiro4eHMHM KPEOUTHOTIO JOrOBOpa HCTEIl TaKXKe
3aKJIIOYMIT IOTOBOP CTpaxoBaHUs kU3HHU U 3710poBbsi ¢ CAO «PECO-
lapanTtusin. Hcrenmr B OZHOCTOPOHHEM TMOPSIAKE pPacToOpr JOTrOBOP
CTPaxOBaHUS, BOCIOJb30BABIINCH «IEPUOJOM OXJAXKACHUS». B
COOTBETCTBUM C YCIOBUSMHU KpPEIUTHOIO JIOTOBOpAa OTBETUYHUK B
OJIHOCTOPOHHEM MOPSAJKE HM3MEHWI MPOUEHTHYIO CTaBKy c 16,5
nporeHTa 10 19,5 mporenta rogoBsix. McTell 3akitounl HOBbIH JOTOBOP
cTpaxoBaHus ¢ aHaIoru4HbIMU ycioBusiMHu B CITAO «MHrocctpax». B
OTBETE€ Ha TMPETEH3UI0 OTBETYMK TMOJATBEPIAUI BbIIICYKA3aHHbIC
00CTOSITENhCTBA W OTKa3al B JOOPOBOJIBLHOM YJIOBIETBOPEHHH €TO
TpeOoBaHUii 00  YMCHBIICHUW TMPOIIECHTHOH CTaBKH. YKasaB
BBIIIENIEPEUHCICHHBIE ~ OOCTOSITEILCTBA U MPUBEIAS  MPABOBbIC
OCHOBaHUs, MCTEI| MPOCWJI NPU3HATH HE3aKOHHbIMU neicTBus [IAO
CKb «IIpumcoii0ank» mo OJJHOCTOPOHHEMY YBEIUYEHUIO MPOLEHTHOU
CTaBKM 1O KPEAUTHOMY JIOrOBOPY, 00fA3aTh OTBETYMKA MPOU3BECTH
nepepacyeT 3aJ0JDKEHHOCTH U €KEMECSYHBIX IUIaTeKeH HCXOonsl U3
MPOLIEHTHON CTaBKU 16,5 MpoLEeHTa roJIOBbIX, MPOU3BECTU MEPEPACUET
M3JIMIIHE YIUIAYEHHBIX CYMM B BUJIE €XKEMECAUHBIX IUIATEKEU U 3a4eCTh

HX B ITOTallI€HWE OCHOBHOIO JI0JITa, B3ICKATh HEYCTOMKY B cymMme 47605
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pyO.; IPOAOIKUThH B3bICKAHUE HEYCTOWKH B COOTBETCTBUU C 4.5 CT. 28
®enepanbHoro 3akoHa PO N 2300-1 «O 3amiute npaB noTpeOUTENS» 10
MOMeHTa (PaKTHYECKOI'0 HCIIONb30BaHUSA 0053aTENbCTBA; B3bICKATh C
OTBETYMKA B M0JIb3Yy UcTia 3000 py0. KOMIIEHCAIIMIO MOPAJILHOTO Bpea,
mrpad B pazMepe 50 MPOIEHTOB OT CyMM MPHUCY>KIEHHBIX CYIOM,
cyneOnble pacxoibl B cymme 25000 pyo.

Kpacnoypumckum paiioHHbIM cyaoM CBepajioBCKOM 00JacTH
TpeOoBanusa T1p. T. ObuUIM YOOBIETBOPEHbI YACTUYHO: MPU3HAHBI
He3akoHHbIMU niericTBus myOnuyHoro ITAO CKb «lIpumcon6ank» mno
YBEJIMUEHUIO TMPOLIEHTHOW CTaBKM MO KPEIUTHOMY JOrOBOPY,
Bo3j0xkeHa o0s3aHHOCTh Ha [TAO CKb «Ilpumcondank» npousBecTH
nepepacyeT W 3a4ecTb HMX B IMOTAllIEHHE OCHOBHOIO JIOJIra IO
kpenutHomy nporoBopy. Kpome toro, ¢ [TAO CKb «IIpumconoanky
B3bICKAHA HEYCTOMKY B COOTBETCTBHHM C 4.5 ¢T.28 P3 «O 3ammre npas
norpeduTene», NPOJOJIKUB HAYUCICHUE HEYCTOMKM 10 JaTy
(aKTUYECKOro HCIOJHEHUs O00s3aTeNbCTBA, MCXOAS U3 pa3Mepa
HeycTouku 72,23 py0. B JeHb, KOMIIEHCALMIO MOPAJIBHOTO Bpela B
cymme 3000 pyO., mrpad B cymme 4642,01 pyO., pacxoasbl Mo orJiaTe
ycayr npeactasutens B cymme 15000 py6. (memo N 2-1-530/2023).

CnpaBka

Kpacnoydumckuit TO VnpapieHus MoAroTOBHI 3aKIIOUYCHHE B
IEeJIAX 3alluThl TpaB norpeduteneit mo ucky rp. M. k AO «BOP» o
3aIuTe MpaB NOTPEOUTENS.

Cyts: Mexay rp. M. u OOO «Kno4ABTO aBTOMOOWIH C
npoOeroM» 3aKIOYeH JOTOBOP KYIUIM-TIPOJAXH, IO KOTOPOMY
npuobpena aBromobmib Jaguar E-Pace, 2019 rona Beimycka, VIN: N1-
109/2014, crommocthio 3 050 000 py6. 00 kom. Ilena aBTOMOOMIIS
ompenesieHa ¢ y4eToM CKuaku B pasmepe 170 000 py6. 00 xor.,
MPEeI0CTaBICHHON B pe3yibTare 3akitodeHus aorosopa ¢ AO «BOP» o
IPEIOCTaBICHUN KapThl TexmoMolnu Ha jgopore N1-109/2014.
31.10.2022 wmexnay kpeautopom AO «Anbda-bank» u 3aeMmkom
Mapko T.1O. 3aKJIFOYEH JIOTOBOP ABTOKPEAUTOBAHUSA
NFOAUTO10S22102700446, B COOTBETCTBUM C KOTOPBHIM 3aEMIIMK
nosyqus KpeauT B pazmepe 2 905 760 py6. 00 xom., mojgHas CTOMMOCTD
kpenuta 11,881% rogoBeix, npouenTtHas ctaBka 10% rogoBbiX Ha CpoOK
96 wmecsueB. llpu 3aknrOYeHMM KPEAWTHOrO JOTOBOpa 3aEMILIUK
BBIHY>KJIeHA ObLj1a MOJINMKUCATh 3a4BJICHUE O MPUCOECIUHEHUH K YCIOBUSIM
noropopa nyosnuHod odeptel 00 okazanuu ycayr HB KirouABro-
Jlrokc (xapta N1-109/2014) ot 31.10.2022 u omiatuth OTBETYHUKY
JOTIOJIHUTENbHYI0 yeinyry «CepBUCHAs UK TIOPOXKHAS KapTa» Mo CYETY
NIIP-283-283-00137459 ot 31.10.2022 B cymme 250 000 py6. 00 xor.
B cBa3u ¢ T1em, uro ycayramu AQO «BOP» Mapko T.IO. He

BOCIIOJIB30BaJIaCh MW IIOJB30BATBCA B I[&J'II)HGfIIH@M HC INIAHHUPYCT,
264



nocyneOHol npeteH3uei-tpedoBanueM ot 10.11.2022, HanpaBieHHOH B
aJpec OTBETYMKA B TOT K€ JI€Hb, UCTEL OTKa3ajlach OT JOroBopa
nyOnu4yHou ogepThl 00 okazanuu ycayr HB KintouABro-Jlrokce o kapre
N28300137459 ot 31.10.2022 u noTpeboBaia BEpHYTh IEPEUUCIECHHBIE
250 000 py6. 00 kom. Mo pEeKBU3UTAM, YKa3aHHBIM B MPETEH3UHU.
Tpebosanue 6bu10 osTyueHo AO «BOP» 14.11.2022, ognako ocTaBieHO
6e3 orBeta. B cBs3u ¢ yem, npocut B3bickaTh ¢ AO «BOP» B monb3y
Mapko T.FO. paeHexHble CpEeACTBA, YIUIAYEHHBIE IO JOTOBOPY
nyonnuHoit odeptel 00 oxazanuu yciayr HB KirouAsto-JIokc ot
21.10.2022 B pazmepe 250 000 py©6. 00 kor., HEYCTOUKY 3a HaApYIIEHHUE
CPOKOB BO3BpaTa JEHEXKHbIX cpeiactB 3a nepuon ¢ 11.01.2023 mo
10.01.2023 B pazmepe 217 500 py6. 00 kor1., IPOAOTKUB €€ HAUUCIICHHE
c 11.01.2023 no nHsS BbIHECEHHUS PEIICHUS Cyaa, HO HEe 0oJiee ICHBI
noroBopa 250 000 py6. 00 kor., KOMIIEHCAIIUI0O MOPAJIHLHOTO Bpeaa B
pasmepe 10 000 py6. 00 kom., mrpad B pasmepe 50% OT cymMMBbI
yJIOBJIETBOPEHHBIX TPEOOBaHUH, a TAKKE MTOYTOBBIE PACXOJIBI B pazMepe
529 py6. 28 kor.

Kpacnoypumckum paiionHsiM cynoMm CBepjIoBCKOM 00JacTH
uckoBble TpeboBanus rp. M. k AO «BOP» o 3amure npaB notpedurerns,
YIOBJIETBOPEHBI YaCTUYHO: B3bIcKaHO ¢ AO «BOP» B monp3y rp. M.
JIEHEKHBIE CPENICTBA MO J0roBopy 00 okazanuu yciayr HB KitouABro-
JIrokc (kapta N1-109/2014) ot 31.10.2022 B cymme 250 000 py6. 00
KOII., KOMIIEHCAINI0 MopajibHOro Bpeaa B cymme 2 000 py6. 00 kor.,
mrpad 3a OTKa3 OT JOOPOBOJBHOTO YIOBJIETBOPEHUS TpeOOBaHUM
notpedurens B cymme 80 000 py6. 00 kom., cyneOHbIe pacxoabl Ha
OIUIATy MOYTOBBLIX YCIyT B cymme 529 py6. 28 kom. kpome toro, ¢ AO
«BOP» B3pICKaHO B J0XOJ MECTHOrO OOKEeTa TrocyldapcTBEeHHAs
nonumHa B pazmepe 6 000 py6. 00 kom. (gemo N2-1-323/2023).

CnpaBka

CeBepnbiii ExarepuHOyprckuii otaen YnpaBieHUs MOATOTOBUII
3aKJTIOYCHHE B IIEJIAX 3aIIHUTHI IIpaB nmotpedurenei no ucky rp. K. k OO0
MKK «®uHaHCOBBI CylepMapker» O IPU3HAHUM JI0TOBOpa
HEJEUCTBUTENIbHBIM, O KOMIIEHCAIIMM MOPAJIbHOTO BPEJa, O B3bICKAHUU
mrpada.

Cytb: r1p. K. y3Han, 4ro siBIsE€TCS CTOPOHOM (3a€MILUKOM) MO
KPEAUTHOMY JIOTOBOPY, JHaHHYI0 WH(MOpPMAIMI0 OH TMOJIY4YWI B
Oo0benuaenHoM kpeautHoMm Owopo ITAO «Co6epbank», B CBSI3U C
MHOTOYMCIIEHHBIMH OTKa3aMH OaHKOB B 3aKJIOUYEHUH JI0rOBOpa
notpebutenbckoro  kpeaura.  CoryiacHo  KpeIUTHOMY  OTYETY
O6benunennoro kpenutHoro 6ropo ITAO «CoepOank» mexay rp. K. u
000 «MKK «®uHaHCOBBI CYIEpPMapKeT» 3aKJIIOUEH JIOTOBOP
noTpeduTenbckoro kpeauta Ha cymmy 7 000 pyouieit, ¢ exxeMecsyHbIM

matexoM 9 321 pyOiab ¢ moiaHOM CTOMMOCTBIO 3aliMa 365 MpPOLIEHTOB
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cpokom ymiatsl 03.04.2022. CoryiiacHO KpEIUTHOMY OTYETY, BCSI CyMMa
3aliMa SBJISIETCS] MPOCPOUYECHHOM 3a10JKEHHOCThIO. OHAKO KPEIUTHBIN
JIOTOBOp C yKa3zaHHOW opranuzamueit rp. K. He 3axmtouan, kakux-1m0o
KOHKJIIOJICHTHBIX JIEVCTBUI, HAIIPABJICHHBIX HA 3aKJIIOYEHUE JOTOBOPA,
WM HAIpaBJIICHHBIX HA BBIPAXKEHWE BOJU W HAMEPEHUSA 3aKIIOUYUTh
yYKa3aHHBII JOrOBOp HE coBepiiall, JeHexHbie cpeactsa or OO0 «MKK
«DUHAHCOBBIN CYIIEPMapKET» 0 KPEAUTHOMY JAOTOBOPY, HE MOJIyYyal U
UMH He pacnopsbkainca. HecmMoTps Ha OTCYTCTBHE 1O HACTOSIIETO
BPEMEHH KaKUX-IU00 TpeOOBaHUM CO CTOPOHBI KPEAUTOPa MO IOTOBOPY,
rp. K. gopmanbHO sBIsieTCS NOJDKHUKOM KpPEIUTHOM OpraHU3alui,
BO3MOXHO, YTO YKa3aHHbIA KPEIUTHBIM JOTOBOP MPEIYyCMAaTPUBAET U
NEHU 3a MPOCPOUKY IUiaTexka (MOCKOJIbKY MOTPEOUTENb KPEAUTHBIN
JIOTOBOP HE 3aKJII0Yall, C €r0 yCIOBHUSAMHU HE 3HAKOMWICS, EMY JAHHOE
00CTOSITENILCTBO HEU3BECTHO), €ro KpeAUTHas HUCTOPHUS HCIOpYECHA.
Panee, ero kpeauTHas WCTOpUA HE UMeENa 3aMEUYaHUW, YTO
NOATBEPKAAECTCS  KPEAUTHBIM  OTYETOM, 4YTO TO3BOJISIIO  €MY
N0JIb30BAaThCsl BO3MOYKHOCTBIO 3aKJIIOYaTh KpEAUTHBIE 10roBopbl. C
YYETOM M3JIOKEHHOT O, Ip. K. cunTaeT, yTo BhIIEyKa3aHHbIN JOTOBOP IO
YKa3aHHBIM BBIIIIE OCHOBAHMSIM, MOJICKUT MPU3HAHUIO
HEJICCTBUTEIILHBIM.

BepxHenbIMUHCKIM rOpoACKUM cyaoM CBEpAIOBCKOM 00JIacTH
uckosbie TpeboBanus rp. K. kK OO0 «MKK dunHaHCOBBIN cyliepMapKeT»
O TIpU3HAHUU JOTOBOpa HENEHUCTBUTENBHBIM, O KOMIIEHCALUH
MOpPAJLHOTO Bpena, O B3bICKaHUM IITpada, yIOBIECTBOPEHBI YaCTUYHO:
NPU3HAH KPEAUTHBIN NOroBOp (JOTOBOP 3aiiMa) HEAEHCTBUTEIBbHBIM,
B3bIckaHO ¢ OO0 MKK «®uHaHCOBBIN cyniepMapKeT» B onb3y Ip. K. B
CYET KOMITCHCAITu MopaJibHOTO Bpeaa — 25 000 pyOuieit, B CUET yIIaThl
mTpada 3a HecoOIIIOICHUE B TOOPOBOILHOM TOPSJIKE YIOBICTBOPCHUS
tpeboBanuii morpedurens — 12 500 pyoneit. Kpome toro, c OO0 MKK
«DUHAHCOBBIN CylepMapKeT» B3bICKaHa TOCYJAapCTBEHHAs IMOIUIMHA B

noxon MectHoro Oromkera B pasmepe 300 pyoOmeit (memo N 2-
1474/2023).

B obnactu nHbOpMHUpOBaHUS HACETICHUS O IIpaBax MoTpeduTenei
¢uHaHCOBBIX yciyr mpoBeneHo 313 meponpusatuil. DPGHEKTUBHOCTH
IPOBEACHUSI MEPONPUSITUI, HAMPABICHHBIX HA MPABOBOE MPOCBEUICHUE
noTpeOuTeNeld, CBUACTENBCTBYIOT PE3yJbTaThl OICHKA  YPOBHS
¢buHAHCOBOM rpaMOTHOCTH HaceneHusi CBepIIOBCKOM 00IacTH.

C uenbi0 oOMOpenesieHHs] pPeaJbHOTrO YpPOBHS (DMHAHCOBOM
IPAMOTHOCTH  CBEPJUIOBYAH  CHEHHAIUCTHI MO  3alIUTEe  TpaB
notpebuteneit Ymnpasienus PocnorpebHamzopa mno CBepaioBckoit
obsmactu 1 ®bY3 «llenTp rurueHsl u snuaeMuoIorud B CBepI0BCKOM
00J1aCTH» €XKEro/IHO MPOBOAST aHKETUPOBAHUE IPaXKIaH.
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B 2023 rony Ha Bompockl aHkeTsl oTBeTHSM 2511 xuteneit B 49
MYHUIMIAIBHBIX 00pa3oBaHusax odsnactu. [logasistoniee OOIBIIMHCTBO
13 HUX — xKeHIuHbI (1837 uenosek, 73 mpoiieHTa)

B ompoce ywacTBOBaJiM CBEpAJIOBYAHE pPa3HBIX BO3PACTOB:
OOJIBIIIMHCTBO MPEJICTABIISIO BO3PACTHYIO Kateroputo oT 40 mo 60 et
(1123 yenoBeka), kareropust ot 25-40 et cocTaBuia 637 YeIOBEK, J0
25 net — 429 yenosek, crapie 60 neT — 322 onpomeHHbIX. YTo KacaeTcs
chepbl eSITEIBHOCTH OMPOIIEHHBIX, PYKOBOSIINE AOJKHOCTH CpeIu
HUX 3aHuManu 70 4yenoBeK; OOJBIIMHCTBO OMPOIIEHHBIX COCTaBUJIU
ciyxanue (847 yenosek) u pabouune (720 yenoBek), neHcuonepsl (370
YEJIOBEK), CTYyICHTHI (297 4eNoBeK) U IPyrue KaTeropuu.

B xoxe mpoBeneHuss aHKETUPOBAHUS TPaKJaHaM MPEIJIaraioch
OTBETUTh HA HECKOJIbKO BOIPOCOB, KAaCAIOIIUXCS OTHOIICHUM
notpedurens ¢ 6aHKaMH, CTPAXOBBIMU KOMIIAHUSIMU, OTBETCTBEHHOCTH
3a 3aJI0JDKCHHOCTh Mepel KPeAUTOPAMH.

75 MPOIEHTOB PECTOHICHTOB OTMETUJIM, YTO BEIYT YYET CBOUX
PacxoJioB, MyCTh U HEPETYJIApHO. 3a€MHBIMU JIEHS)KHBIMU CPEJICTBAMU
3a mpomeamue 12 MecsueB HE TNoab30BaIUCh 40 MOpPOLEHTOB
omnporeHHbIX. Emie 35 mporeHTOB pecroHJEHTOB BOCIOJIb30BAIUCH
NOTPEOUTEIIBCKUM WJIM UTIOTEYHBIM KPEAUTOM B O6aHKe, 17 IPOLIEHTOB -
3aHUMAaJu JICHE)KHbIE CPEACTBA HAa TEKYIIHME HYXIbl, B OCHOBHOM, Yy
CBOUX POJCTBEHHUKOB, Ipy3€i U 3HAKOMBIX.

OCHOBHBIM  MCTOYHHUKOM  MOJy4YeHUs  UHPOpMAIMH  TIO
¢uHaHCOBBIM BompocaM 33 MpoIleHTa pPECHOHJEHTOB YyKazalu
HOBOCTHBIE CalThI B c€TH «ITHTEpHET», COLNAIIBHBIE CETH, BUACOPOTUKH
U «OHJIAWH-O5IOTM», 25 TPOIEHTOB - TIeYaTHbIE W3JaHUA |
tenenepenayn. He mHTEpecyercs nanHon mHbopMmanuer 24 mpoleHTa
AHKETUPOBAHHBIX.

BonpmMHCTBO MPaBUIIBLHBIX OTBETOB OBLIM MOJYYEHBI HA BOTPOC
O TOM, KaK NIpaBUJIbHO MOTACUTh KPEIUT IOCPOYHO - 73 TpoLEHTa
OTIPOIIIECHHBIX TMPABWIBHO yKa3alld, YTO HEOOXOJAMMO BHECTH OCTaTOK
3aJI0JDKEHHOCTH Ha CUeT U COOOITUTH OaHKY 0 HEOOXOAMMOCTHU CIIUCATh
JIE€HbIM B CYET JOCPOYHOro moramieHus. 69 mpoLeHTOB OMPOLIEHHBIX
BEPHO OTBETWUJIM HA BOIPOC O TMpaBe MOTPeOUTENsT OTKA3aThCsl OT
JNOTOJHUTENbHBIX  IUIATHBIX  YCIAYr,  HPEAOCTABICHHBIX  IpHU
KPEIUTOBAHUM U CBA3AHHBIX C KPEIUTOM, M Ha BONPOC O IpaBe
KPEIUTHON OpraHu3alud B OJHOCTOPOHHEM TOPAJIKE YBEJIUYUTh
MPOLIEHTHYIO CTABKY MO KPEUTHOMY JOTOBODPY.

3aTpyJHEHUE BBbI3BaJ BOIPOC O TMOPSAJKE B3aUMOJCUCTBUS C
KOJUIGKTOPOM W  TMpaBe JOJDKHMKAa  OTKa3aTbCsi OT  TakKoro
B3auMoneucTBus. Toimbko 49 MNpPOUEHTOB pPECHOHACHTOB CMOTJIHU
MPaBUJIBHO yKa3aTh, YTO OTKAa3 OT B3aUMOJCHCTBUS BO3MOXKEH MyTEM
HalpaBJIeHUs 3asiBJIEHUS 00 OTKa3e 4yepe3 HOoTapuyca Wid MO MOYTe
3aKa3HbIM TIMCBMOM C YBEJIOMJICHHUEM O BpYYEHUU JUOO MyTeM

BPYUEHHS 3asIBJICHHS NIOJ PACIIMCKY HE pAHEE YEM YEPE3 YEThIPE Mecsa
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C JaThl BO3HUKHOBEHUS MPOCPOYKU. 18 MpOLEHTOB OMPOLIEHHBIX
3aTPyIHUIIUCH OTBETUTH Ha JaHHBIA BOIIPOC.

Jlpyroil 3aTpyIHHUTENIbHBIM BOMPOC Kacajicsi HEOOXOJIUMOCTH
0043aTENBHOI0 JOCYAEOHOr0 00palleHus: NOTPpeOUTENsE K PUHAHCOBOMY
yHOJIHOMOYEHHOMY. Tonpko 54 mporeHTa pecnOHAEHTOB IMPAaBUIBHO
OTBETHWJIM, YTO Takoe OOpalieHue MPEeAYyCMOTPEHO MO JI0roBOpaMm ¢
O0aHKaMU, MUKPO(PUHAHCOBBIMU, CTPAXOBBIMH U MHBIMH (DUHAHCOBBIMU
opraHu3auusMH, eciiu TpeOoBaHusA moTpeOutesns He npesbimarT 500
TeICSIY pyOnel, a mo goroBopam OCAI'O - 6e3 orpanuueHus cymmsl. 20
IPOLIEHTOB ONMPOIIEHHBIX 3aTPYIHUIUCH OTBETUTH HAa 3TOT BOIMPOC.

B nenom, kak mokazajgo aHKETHpOBaHUE, YpOBEHb (PMHAHCOBOU
IPaMOTHOCTH PECTIOHJIEHTOB COCTaBWII 59 MPOIEHTOB, YTO BhIIIE YEM B
2022 rony.

VYnpasnennem PocnorpebHanzopa no CBepiioBCKOM 00JacTH |
OBbY3 «llenTp ruruensl u 3nugeMuoiaorud B CBepasIOBCKOM 00J1acTH
peanu3yloTCsi Kak IOCTOSHHBIE MEpPOINPHUATHS, HaMpaBICHHbIE Ha
MOBBINICHUE (PUHAHCOBOW TPAMOTHOCTH, TaK W OJIOKM MEPOTPHUSTHIH,
MPUYPOUYCHHBIE K OMPEACICHHBIM COOBITUAM U TIPa3IHUKAM.

B uuncie mNOCTOAHHBIX MEPONPUSITUNA - KOHCYJIbTUPOBAHUE
(TenedoHHOE, JHYHOE, MOCPEACTBOM JIIEKTPOHHOU mouthl U Skype);
pacupocTpaHeHHe MarepuajoB (B TOM 4YHClE, COOCTBEHHBIX);
unpopmupoBanue (caittel, CMUM), B T1.4. pyOpuka «A30yka
noTpeouTeNs», KOTOpas BelETCA Ha caiiTe Y IpaBIICHHUS.

['pynmiel MepornpusaTuii npuypoueHsl K Mecsiy (GHUHAHCOBOM
rpaMOTHOCTH, JIHIO TMOXWJIOTO 4YesioBeKa, JIHIO 3amuThl IpaB

OTpeOUTEIICH.
Tak, VYnpaBinenuem u ILlentpom B 2023 rogy mnpoBeneHO
70cemuHapa/neKIUK/KOH)EPEHITUN/OTUMITHATBI 51 T.JI. TUTS

noTpedurenel GUHAHCOBBIX YCIIYT, KOTOPBIMU OXBadeHo Ooiiee 1,1 ThiC.
YEJIOBEK, B TOM YHCJIE U COI[MAIbHO-YSI3BUMBIE CIIOU HACEJICHUS ([IETH,
NEHCUOHEPBI, UHBAIUABl U T.1.). PacrpocTpaneHsl 2,3 ThIC. MaMSTOK,
pasmemieHo 313 mHbopmManmii, Kak Ha COOCTBEHHBIX CaliTaX, TaK U Ha
caliTax aIMUHUCTPAIM MYHUIIUITATIBHBIX 00pa30BaHUM.

B pamkax HarmonanbHOro npoekta no «CoaencTBre NOBBIIIEHUIO
ypOBHs (PMHAHCOBOM TPaMOTHOCTH HACEJICHHUSI U Pa3BUTHsI (DMHAHCOBOTO
oOpazoBanus B Poccuiickoit @eneparnumy co3gaHa BuueoazOyka s
notpeduTenel GUHAHCOBBIX YCIYT, KOTOpas paccuWTaHa Ha IIAPOKUH
Kpyr moTpebuTeneid W BKIO4YaeT B ceOs 18 BHUIEOYpPOKOB 10
¢buHAHCOBBIM yCiryraMm. Bce ypoku pasMmenieHsl B HHTEpHETE, Ha CalTe
VYmpasnenuss PITH no CO, ®BY3 [I'udD B CO, obnacTtHOM caiiTe
3alMTBHl MpaB notpedutenei (potrebitel66) meMoHCTpUpPOBATIUCH B
MectHbix CMU, Ha oOyuaromux Meporpusatusx u mnp. Kpome Ttoro,
VYrupaenenvem u lleHTpoM NpeAoCTaBISIMCh MEYATHbIE MaTepUaIbI:

XOUy. MOI'Y. 3HAIO B cpenHue W BbICHIME Y4eOHBbIE 3aBEACHUS,
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YUPEKICHUSI COIMATBHOTO OOCITY>KMBaHUS, WHBIC YUYPEXKIACHUS, TIe
CIIEIUATIUCTHI YUTATH JICKIIUH.

Bonpimas yacTh MpOAYKIIMU pacHpoCTpaHeHAa NPU aKTUBHOM
MPUBJICYECHUNU  AJIMUHUCTPAIMA  MYHUIMOAIBHBIX  0Opa3oBaHMU,
KOTOpbIE, B CBOIO oOuepelb, OOecrneyuBaid paclpoCTpaHEHUE
MaTepHuasoB Yepe3 MyHULIUTAIbHBIC YUPEKICHUS.

VYnopasnenane PocnotpeOHanzopa mo CBepasioBCKOW 001acTH
(manee — Ynpasnenue) u ®bY3 «lleHTp rurueHs U dMUAEMUOIOTHN B
CaepayioBckoil obnactu» (nanee — Llentp) B 2022 roay y4acTBOBaIM B
CIEYIOLIUX MEPOTIPUSITHUSIX:

1) IIpoBogmnucCh JNEKIMH, CEMUHAPBI, KPYTJIbIE CTOJIBI ISl
notpedurenei GUHAHCOBBIX YCIIYT, TAK)KE CEMHUHAPbI, KPYTJIbIE CTOJBI U
OpuduHTH 7151 CpeICTB MaccoBoM nHpopMaiuu. ExeroiHo npoBoauTcs
aHKETUPOBaHUE TPaXKJaH Mo «(GuHaAHCOBOM rpamMoTHOCTHY». Kpome Toro,
pasMeIAINCh CTaTbU Ha caWrax YmnpasiaeHus u Llentpa u
pacnpoCTPaHSIIUCH TAMSITKH.

C uenblo ompeneneHus peaJbHOr0 ypoBHS  (PUHAHCOBOM
rPaMOTHOCTA  CBEPJJIOBYAH  CHEUHUAIMCTBI MO  3alluTe  IpaB
notpedureneld Ymnpasienuss PocrorpedbHanzopa mno CBepaioBCKOM
obnactu u ®BY3 «llenTp ruruens! u snuaemMuonorud B CBepaioBCKOH
00J1aCTH €KEroJHO MPOBOAST AaHKETUPOBAHHUE TPAK/IaH.

2) IlpuHATO Yy4acTME B 3acelaHUsAX MEKBEIOMCTBEHHOIO
KooprHanimoHHOT0 coBeTa Mo MOBBIIIEHUIO (PUHAHCOBOW TPaMOTHOCTH
HaceneHus CBepIJIOBCKON 001acTH B HIOHE U Jekadpe 2023r.

3) [IpoBenena nekimus 11 pabotarkoB LlenTpansHoro banka P®
no YpanbCKOMy OKpyry 00 OCOOEHHOCTSX TIOKYIKH TOBapOB Ha
MapKeTIUIelcax U 3alluTe HaPYIICHHBIX IIPaB MOTPEOUTENICH.

[TomHOTY CcBeneHmit o cuTyaruu B cepe okazaHus (PUHAHCOBBIX
ycayr B 2023 rony nononHsAeT nuHGopmarms, npeactaBicHHas LlenTpom
3aluTHl npaB mnorpedurtesieii B r. ExarepunOypr CoyxO0bl mo
3allMTe MNpaB TMoOTpeOuTe el U o0ecrneYyeHHI0 JOCTYNMHOCTH
(¢punancoBbIxX ycayr Ypaabckoro I'Y banka Poccun.

B 2023 rony B bank Poccum ot morpebuteneli (puHAHCOBBIX
yCIyr, TpOoXKUBamOIMMX Ha Tepputopun CBepUIoBCcKoil obiactu
noctynmiio 6 127 oOpamienuit, B Tom umciie 3954 oOpamieHus B
OTHOILIEHUHM KPEOUTHBIX opraHuzanui (nmamee — Onox KO), 1323
oOparieHusi B OTHOIICHUU HEKPEAUTHBIX (DMHAHCOBBIX OpTaHHU3AIUi
(manee — HDO), a Taxxke 578 oOpaiieHuil B OTHOIICHUH CYOBEKTOB
ctpaxoBoro jaena (mpanee — CCJI).

B cpaBuenun ¢ 2022 Tr10A0OM KOJHMYECTBO OOpalieHHi
yMmeHblunock Ha 12,5 mpouenrta (B 2022 rogy moctynuio 7 008
oOparteHui).

CHmxeHne oOpalleHuil MpOU30III0 B MEPBYIO OYEpeb 3a CUET

O6paIHeHI/H71 10, TaK Ha3bIBACMbIM, <«CAaHKOMOHHBIM)» TCMAaTHUKaM
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(mpobGnemMaM, BO3HUKILNM B J€ATEIbHOCTH (PUHAHCOBBIX OpraHu3anuil B
CBSI3U C BBEJCHUWEM CaHKIUMW B oTHomeHWU PD). Takum obpazom,
oOpaienust B otHomeHuu 61o0ka KO cHuzunuck Ha 6,6 nponenTa: (3954
oOpamenust B 2023 roay B cpaBHeHuu ¢ 4234 obpamenus B 2022 roay),
B otHomenun Onoka CCJl Ha 44 mporenta: (578 obpamenus B 2023
rony B cpaBHeHuu ¢ 1042 oOpamenuss B 2022 roay), a Takxke B
OTHOIIIEHUHM CYOBEKTOB phIHKA IIEHHBIX Oymar Ha 59,6 mporenrta (102
oOpamienus B 2023 rony B cpaBHeHHH ¢ 253 oOpamenus B 2022 roxy).

[Ipu sToMm, Habmtomancs poct Ha 12,7 NMpoUEeHTOAa KOJUYECTBA
oOpamenuit B HOO (1323 obpatuennii B 2023 rony B cpaBHeHuu ¢ 1173
obOpamenusimu B 2022 roay).

CtpykTypa NIOTOKa OCHOBHBIX OOpallleHHd MO CeKTopam M
OCHOBHBIM BHJIaM YCJIYI, B OTHOILIEHUWU KOTOpbiXx B 2023 roay
noctynaid — o0paimieHus — notpeouteneid  (pUHAHCOBBIX  YCHYT,
POXHUBAIOIINUX HA Tepputopu CBEpITIOBCKON 00J1aCTH, IPEICTaBlIeHA
B Ta0mIIE 6.

Tabauna 6

Pe3yabTaThl paccMoTpeHusi oopamenuii llenTpoM 3ammThl npaB norpeduTeJiei B I.
Exatepun0ypr Cay:k0bl 10 3a1uTe NpaB noTpednTeieil U odecnedeHUI0 JOCTYITHOCTH
¢unaHcoBbIX ycayr Ypaabsckoro I'Y banka Poccun

Ko.ﬂnqecTBuo T,

CekTop IMpoaykT odpaieHmii, %

el.

KpenuTHble opranu3anun 3954 | 100%
[TorpebuTenbckoe KpeauTOBaHHE 940 | 23,8%
PacuerHslii cyer 602 | 15,2%
HcnonuutenasHoe npou3soactso (KO) 418 | 10,6%
IIpouce - KpenuTHblc Opranu3aiiu 378 | 9,6%
BaHkoBCcKHE KapThl/OaHKOMATBI 292 | 7,4%
MOoILLIEHHUYECTBO 330 | 8,3%
Hnoreuynoe kpemutoBanue (KO) 229 | 5,8%
bankoBcKHii mepeBos 145 3, 7%
Bxnan / memosur 127 3,2%
KadectBo oOciyxuBanus 135 3,4%
KpenutHbie uctopun 153 | 3,9%
ABTOKpEMTOBaHUE 135 3,4%
WHbIe BOPOCH 110 KPEUTHBIM HCTOPUSIM 70| 1,8%

MukpoduHaHCOBBIE OPraHU3AIHI 1323 | 100%
JlesTeThHOCTh IO IPEAOCTABIEHUIO 3aliMOB 690 | 52,2%
MomenandectBo (MPO) 228 | 17,2%
[Ipouee (Mdo) 190 | 14,4%
KpenutHbie uctopuu 215 | 16,3%

Cy0beKThI CTPAX0BOro Aeja 578 | 100%
OCAI'O 294 | 50,9%
CrpaxoBaHHe OT HECUACTHBIX cIy4yaeB M Oone3Hel 93 | 16,1%
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CtpaxoBaHHe KU3HU HA CIy4ail CMEPTH, JOKUTHUS
JI0 OTIPEIeTICHHOT'0 BO3pacTa Wil CPOKa MO0
HACTYIUICHUS] HHOTO COOBITHS 46| 8,0%
Jpyrue nponykTsl (CTpaxoBaHHUE) 30| 5,2%
CTpaxoBaHHe KU3HU C YCIIOBUEM TIEPHUOIHYECKUX
CTPaxOBbIX BHIIIAT (PEHTHI, AHHYUTETOB) U (WJIN) C
y4acTHEM CTPaxoBaTessi B MHBECTUIIMOHHOM JIOXO/IC
CTPaxOBIIHKA 36 6,2%
KACKO 24 | 4,2%
CrpaxoBaHue uMyIecTBa ¢u3. Juil (3a
UCKJIFOUEHHUEM TPAHCIIOPTHBIX CPEICTB) 29| 5,0%
WHbIe BOnpockl 25 4.3%
Cy0beKThbl pbIHKA IIEHHBIX O0yMar H TOBAPHOT0 PhIHKA 102 | 100%
Bpokepsl 71 | 69,6%
Jenosutapuu 14 | 13,7%
[Ipouee (PLIb) 17 | 16,7%
AKIHOHEpPHbIE 001eCTBA/SMHTEHTHI YMHCCHOHHBIX IIEHHBIX
oymar 50 | 100%
JuBuaeH B! 11 | 22,0%
[penocraBnenre nHGOpMAIHN 13 | 26,0%
O6mee codpanue aknnorepos (OCA) 10 | 20,0%
PackpeiTre nHGOpMau 2| 4,0%
IIprnoOperenne KpynHBIX makeToB akmuii [IAO
(OAO) 7| 14,0%
Unoe (AO) 7| 14,0%
B10po KpeauTHBIX HCTOPHIi 38 | 100%
W HbIe BOMPOCHI 110 KPEAUTHBIM HCTOPUAM 36 | 94,7%
KpenutHas uctopus (moinydeHue KpeauTHOTO
oT4YeTa, XpaHEHUE KPETUTHOW UCTOPUH, KOJT
CyOBbeKTa KpeJIMTHON HCTOPHH) 2| 53%
Cy0beKThl KOJUIEKTHBHBIX HHBECTHIIHIA 27 | 100%
HerocynapcTBeHHbIC TIEHCHOHHBIE (DOHTBI 24 | 88,9%
HHble BOIpochl 31 11,1%

HNuble cBenenuss o padbore noapasaeinenuii banka Poccnu mo
peajJim3anuu MOJUTHKH I10 3allMTe PAB MOTpeduTe e,

B 2023 rony Ypanbsckum riaBHbIM yrpaBieHueM banka Poccun
POBOJIUITUCH o0Opa3oBaTeIbHBIC, MPOCBETUTEIbCKUE u
WH(GOPMAIIMOHHBIE MEPONPUATHS JJIsl [EJNEeBBIX TPYNI B paMKax
peanu3anuu  CTPATETHYECKUX JIOKYMEHTOB B cdepe GHUHAHCOBOM
rpaMOTHOCTH  cyOBbekToB  Poccuiickoit ~ @epeparuu  (BKIIOUYast
rOCY/apCTBEHHBIE TTPOTPAMMBI/PETHOHABHBIE TIPOTPAMMBbI TTOBBIIIICHUS
(UHAHCOBOW TPaMOTHOCTH HACENICHWS, HAIPaBJICHHBIC HA TOBBIIIICHUE
(MHAHCOBOW TPaMOTHOCTH HACEJICHHUS W 3alUTy MpaB MOTpeOHuTenei
(HUHAHCOBBIX YCIYT.

JlaHHBIE O KOJIMYECTBE MEPONPUSATUIN MTPUBEACHBI B TabuiIe 7.

271




Taoauma 7

PesynbTaThl NmpoBefieHUS NPOCBETUTEILCKHX MeponpusaTuii IleHTpoM 3ammmTeI npaB
norpebdureneii B r. Exatepun0ypr Cay:k0bl 10 3aluTe nNpap norpeduresiei 1 odecne4eHu o
JOCTYIHOCTH (pUHAHCOBBIX ycayr Ypanbckoro I'Y banka Poccun

KomnuecTso
MEpOIPUITUI
(en.)
N | I'pynna nacenenus oy
nepuon 2023
roj
1 Obyuaromuecs 0011e00pa3oBaTeIbHBIX 282
opra’u3anuil (IOUIKOJIbHUKHN U NIKOJIbHUKH)
2 Obyuaromuecs npodeccuoHalIbHBIX 77
oOpa3zoBaTenbHbIX opranusaiuii (CI10)
3 OO6yuatomuecss  00pa3oBaTEeNbHBIX  OpraHU3aIil 21
BBICIIET0 00pa30BaHUs
4 JleTn-cupOTHI U JIETH, OCTaBIIKECS Oe3 IMOTeYCHUs 17
poIuTenei
5 | JIrogu ¢ orpaHUYEHHBIMHU BO3MOYKHOCTSIMH 37I0POBBS 2
6 | B3pociioe (3KOHOMHYECKH aKTUBHOE) HACEICHHE 61
7 | IleHcHOHEpHI U JIFO]IU TPEIIIEHCHOHHOTO BO3pacTa 45

3.7. IlnaTHble o0pa3oBaTebHbIE YCJIAYTH

IIpaBo Ha oOpa3oBaHHE SBISETCS OJHMM U3 OCHOBHBIX U
HEOTHEMJIEMBIX KOHCTUTYLIMOHHBIX TpaB TrpaxiaaH Poccuiickou
®enepanyu (ct. 43 Koncturyuu Poccuiickoit @eaepaiiumn).

Yacteio 2 crateu 43 Kouctutyumum Poccuiickoit ®denepanuu
rapaHTUPYIOTCS OOIIEAOCTYITHOCTh M O€CIUIaTHOCTH JOIIKOJIBHOTO,
OCHOBHOI'O OOIIETr0 M CpeaHero IpodeCCHOHAILHOr0 OO0pa30oBaHHS B
rOCYJapCTBEHHBIX WJIn MYHUIIATTATBHBIX 00pa3oBaTeIbHBIX
YUPEKISHUSIX U HA MPEMPUITHSIX.

ITon oOpa3oBaTeabHBIMH YCIAyraMH ITOHUMAIOTCS  YCIYTH,
OKa3bIBa€MbIE OPTraHU3ALMSIMHU B XOJI€ OCYIIIECTBICHUS I€ATEIbHOCTH 10
BOCITUTAHHIO M O0y4eHHIO (0Opa3oBaTeIbHON JesTenbHOCTH) (cT. 779
I'K PO, 1. 1 ct. 2 deaepanprOro 3axkona ot 29.12.2012 N 273-®d3 «O6

oOpazoBannu B Poccwuiickoit ®enepanun» (mamee — 3akoH 00
o0pa3oBaHuN)).

B 3aBucumMocTH oT ncTouHnKa MHAHCUPOBAHUS PA3THYAIOT:

o OecruiaTHble 00pa30BaTENIbHBIE YCIYTH, OKa3bIBaeMbIE 3a

c4eT OFOKETHBIX aCCUTHOBaHWH (henepanbHOTO OromKeTa, OKKETOB
cyobekToB Poccutickoit denepariuy, MECTHBIX OFOKETOB (4. 3 CT. 5, 4.
8 ct. 34 3akoHa 00 00pa30BaHUN);
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o maTHele 0Opa3oBaTelIbHBIE YCIYTH, OKAa3bIBaeMble IO
noroBopaM 00 00pa3oBaHMM 3a CYET CPEACTB (puznueckux u (Wim)
ropuuueckux nuil (ct. ¢t. 54, 101 3akona 00 06pa3zoBaHuM).

B Poccuiickoit denepanuin rapaHTUPYIOTCSI OOIIEAOCTYITHOCTh U
OecrIaTHOCTh B COOTBETCTBUU C (peepalibHBIMU TOCYAapCTBEHHBIMU
00pa3oBaTeIbHBIMU CTAHJIApPTAMU JIOIIKOJBHOI0, HAYaJIbHOTO OOIIETo,
OCHOBHOTO OOIIETO ¥ CpPEIHEro oO0Iero oO0pa3oBaHUs, CPETHEro
mpodeCCHOHATILHOTO 00pa30BaHUs, a TakKe Ha KOHKYPCHOH OCHOBE
OecrIaTHOCTh  BBICIIETO  O0Opa3oBaHUsl B Ciiydyae TOJy4YeHUs
IpakJIaHMHOM 00pa30BaHUs JAHHOTO YPOBHS BIIEPBBIC.

Bwmecte ¢ Tem, cTpeMHTENbHOE pa3BUTHE PBIHKA ILJIATHBIX
00pa3oBaTEIbHBIX YCIYT OMpPEACIsieT aKTyaIbHOCTh MPOOJIEM 3allUTh
npaB noTpeduTenel B JaHHOU cdepe.

B cootBercTBUU ¢ yacThio 1 cratbu 101 3akona 06 0Opa3oBaHUM
OpraHu3aIliy, OCYIIECTBIISIIONIMEe 00pa30BaTEIbHYIO JEATECIbHOCTD,
BIIPABE OCYIICCTBISATh YKa3aHHYIO JEATCIBHOCTh 3a CUET CPEJCTB
buzudeckux U (WIKM) IOPUAUIECKUX JHI[ IO JOTOBOpaM 00 OKa3aHWUU
TJIATHBIX 00pa30BaTEIbHBIX YCIIYT.

Cornmacio wactu 1 cratem 21 3akoHa 00 o0pa3oBaHUH
oOpa3oBaTrenbHasi JAESITENbHOCTh OCYIIECTBISAETCS 00pa30BaTeNbHBIMU
OpraHu3alisIMH B CIydyasX, YCTAHOBJICHHBIX HACTOSIIMM 3aKOHOM,
OpraHu3alusMH,  OCYIIECTBIAIONIMMU  OOy4YeHHe, a  Takke
UHANBUAYaTbHBIMU TIPEIPUHUMATEIISIMU.

[TnaTHble 00pa3oBaTeNbHbBIE YCIYTH MOTYT OKa3bIBAThCS:

o oOpa3oBaTelbHOM OpraHu3aleil - HEKOMMEpPUYeCKOou
OpraHu3aluell, OCYUIECCTBISIIOMIEH HA  OCHOBAaHUM  JIUIEH3UH
oOpa3oBaTelbHYI0 JEATEIBbHOCTh B KaueCTBE OCHOBHOTO BHJA
JESITETBHOCTH B COOTBETCTBUM C HEISIMU, PAIA JTOCTUKEHUS KOTOPBIX
Takas opraHu3aius co3aasna (m. 18 cr. 2 3akona 06 00pa3oBaHUMN);

° OpraHu3aIueH, OCYIIECTBIIAIONIEH oOydeHue -
IOPUNYECKUM JIUIIOM, OCYILIECTBIISIONIMM HAa OCHOBAaHHMM JIMLIEH3UU
HapsITy ¢ OCHOBHOM JIEATEILHOCTHIO 00pa30BaTENbHYIO IEATEILHOCTH B
KauyeCTBE JOMOJHUTEIBHOTO BHUJIA IeITeNbHOCTH (11. 19 cT. 2 3akoHa 00
o0pa3oBaHuN);

o WUHAUBUIYaTbHBIM MpeANPUHUMATEIIEM,
OCYILIECTBIISIIOIIMM 00pa30BaTEIbHYIO AeATeNbHOCTD (1. 20 cT. 2 3akoHa
00 obpazoBaHum).

OO0pazoBaTenbHbBIE YCIYTH MPETOCTABISIOTCS B XO/I€ peaanu3aiuu
oOpa3zoBaHUs Pa3IMYHBIX BHUJIOB: o0mero o0pa3oBaHus,
podeCcCHOHaTBLHOTO 00pa30BaHMsI, JOIOIHUTEILHOTO 00pa30BaHUS H
npodeccuonanbHoro ooyuenus (4. 2 c¢r. 10 3akona 06 obpazoBaHun).

JloroBop 00 OKa3zaHHMM IJIATHBIX 00PA30BATENbHBIX YCIYT — 3TO
BO3ME3/IHBI  JIOTOBOP, COTJIaCHO  KOTOPOMY  0Opa3oBaTEeIbHOE
YUpPEKIECHUE OKa3bIBaET YCIAYTYy MO OOY4YEHUIO TpaxIaHUHY-
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norpedutento (o0ydaronemMycs) B IpUOOPETEHUH HABBIKOB M 3HAHUM, a
Ha paccMaTpUBacMble OTHOLICHWS pacnpocTpaHsercs 3akoH PD ot
07.02.1992 N 2300-1 «O 3amure mpaB notpedutenein» (nanee — 3aKoH
0 3alUTe MpaB MOTpeOUTENEH).

BaxxupiIM  MOMEHTOM  SIBJII€TCSI TO, UYTO OTHOCHUTEILHO
oOpa3oBaTebHBIX yCIyr 3akOH O 3alllUTe TpaB mnoTpeduTenei
OPUMEHSIETCS B CIy4ae MX IUIATHOCTH, HO HE MOJyuYeHUs 00pa3oBaHUs
3a CUET CPeJICTB (pefiepabHOTO OO KETA.

3aka3urMKkoM MO  JIOTOBOPY 00  OKa3aHUM  IUIATHBIX
00pa3oBaTEeIbHBIX YCIYT SIBIsICTCS (U3NYECKOe U (WIIM) IOPUIUIECKOE
JUI0, UMEIoIlee HaMepeHHe 3aka3aTh JMOO 3aKa3bIBarollee IJIaTHbIC
oOpa3oBaTeibHble yCIyrd A ceOsl WM HHBIX JII Ha OCHOBaHUU
JIOTOBOpA,  WCIIOJIHUTENIEM —  OpraHu3alMs,  OCYIIECTBIISIOMIAS
o0pa3oBaTeIbHYI0 JIESITEbHOCTh M MPENOCTaBISAIONIas IUIATHbBIE
oOpa3oBareibHble  yclyrn  oOydaromiemycss (K OpraHu3alluu,
OCYIIECTBIISIIOIIECH 00pa30BaTeIbHYIO NEATEIbHOCTD, MPUPABHUBAIOTCS
WHIUBU]TyaJIbHbIE peAnpUHUMATEIH, OCYIIECTBIISIFOIIIE
0o0pa3oBaTeIbHYI0 IEATENbHOCTD), 00yYalOIMUMCs — PU3UYECKOE JIUIIO,
ocBamBalolee 00pa3oBaTeNbHYIO IPOrpamMmy.

JloroBop Ha OKa3aHWE IUIATHBIX OOpPa30BATENIbHBIX YCIYT
3aKJII0YAeTCs] B IPOCTOM MUChbMEHHOM PopMe MEKITY:

1) opraHuzamuei, OCYHIECTBISIONEH  00pa3oBaTENbHYIO
NEeSTENbHOCTh, M JIUIIOM, 3aUUCISiEMbIM Ha OOy4deHue (PoIUTEISIMU
(3aKOHHBIMH TPEICTABUTEISIMU) HECOBEPIICHHOJIETHETO JIUIA);

2)  opraHuzanueyd,  OCYHIECTBISIOUIEH  00pa3oBaTeNbHYIO
JEeSTENBHOCTD, JTUIIOM, 3a4UCIIIEMBbIM Ha OOy4eHUe, U PU3NYECKUM HIIN
IOPUAMYECKUM JIMIIOM, OOS3YIOUIUMCS OIUIaTUTh OOyYeHHE JIUIIa,
3auncisieMoro Ha oOydenue (4. 1 cT. 54 3akona 06 oOpa3oBaHuN);

3) MHIUBUYATIbHBIM MPEANPUHUMATEIEM U 3aKa3YUKOM U (UJIN)
3aKOHHBIM MPEJCTaBUTEIEM 00yYaromero (Mo CMBICTY M. «a» - «I» .
13 IlpaBun  oka3zaHus  IUIATHBIX  OOpa30BaTENbHBIX  YCIYT,
YTBEPKIECHHBIX  mocTtaHoBieHuem  lIpaBurensctBa  Pocculickon
®enepanuu ot 15 centsaops 2020 . N 1441 (nanee - [IpaBuna okazanus
TUTATHBIX 00Pa30BATEIbHBIX YCIIYT).

JHloroBop 00 o00pa3oBaHWM, Kak MPaBUJIO, 3aKIIOYAETCS Ha
CTAaHJAPTHBIX, pa3pabOTaHHBIX OpPraHu3alMeil, OCYIIECTBISIOUEH
o0pa3oBaTeIbHYIO NESITEIbHOCTh, YCIOBUSX, KOTOPHIE JOJDKHBI OBIThH
OPUHATBI B LIEJIOM, TO €CTh SBISIETCS IO CYTH JIOTOBOPOM
npucoenuHenuss (ct. 428 I'paxnanckoro kojekca Poccuiickoi
deneparun).

B nensix 3amuTel mpaB noTpeOUTeNel miIaTHIX 00pa30BaTEIbHBIX
yCIYI YCTaHOBJIEHbl O0s3aTeIbHbIE TPEOOBAHUS K COJEPKAHUIO
noroBopa 00 oOpaszoBanum (cT. 54 3akoHa o0 oOpazoBaHuu, m. 13
[TpaBui oka3aHus MIATHBIX 00Pa30BATEIBHBIX YCIYT).
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JloroBop 00 00pa3oBaHUM HE MOXKET COJEpXkKaTh YCIOBHUS,
KOTOpbIE OIPAHMYMBAIOT IpaBa JIML, UMEIOLIUX MPAaBO HAa MOJyYECHHE
o0pa3oBaHus ONPEJEICHHBIX YPOBHS U HANPABICHHOCTH U MOAABIIMX
3asBJ€HUS O MpUeMe Ha OoOydeHHe, U OOy4YaroIIMXCS WIM CHUXKAIOT
YpOBEHb NPEIOCTABICHUS UM TapaHTUN MO CPABHEHHUIO C YCIOBUSMH,
YCTaHOBJIEHHBIMU 3aKOHOAATENbCTBOM 00 00pa3oBanuu. Ecnu ycinosus,
OrpaHUYMBAIOUIME TMpaBa MOCTYMAOIMIMX M O0y4alolUXCs WU
CHW)KAIOIIME YPOBEHb MPEAOCTABICHUS WM TapaHTUH, BKJIIOYEHBI B
JIOTOBOP, TAKUE YCIOBUS HE MOJJIeXKAT MPUMEHEHUIo (4. 6 cT. 54 3akoHa
00 oOpazoBanuwu, . 14 [IpaBun oka3zaHus IJIATHBIX 00pa30BaTEIbHBIX
yeuyr).

CBenenusi, yka3aHHble B JOroBope OO0 OKa3aHUU IUIATHBIX
o0Opa3oBaTelbHBIX YCIYT, JOJDKHBI COOTBETCTBOBAaThH HH(POpPMAIINH,
pa3MeIleHHON Ha oQUIMaNIbHOM caiiTe 00pa30BaTeIbHON OpraHu3aluu
B cetu MlHTEepHET Ha NaTy 3akitoueHus 1oroeopa (4. 4 cr. 54 3akoHa o0
oOpazoBanuu, 1. 16 IlpaBun okazaHus TUIATHBIX 0Opa3oOBaTEIbLHBIX
YCIYT).

[IpaBunamu oka3aHusl MJIATHBIX 00pPa30BaTEIbHBIX YCIYT TaKkKe
YCTAHOBJICHBI MOHATHS: HEIOCTATOK IJIATHBIX 00pa30BaTEIbHBIX yCIyT
U CYLIECTBEHHBII HEJ0CTATOK TIATHBIX 00Pa30BaTEIbHBIX YCIYT.

Tak, HEZOCTaTKOM IMJIATHBIX 0OpPA30BATENBHBIX YCIYT SIBISETCS
HECOOTBETCTBHE IUJIATHBIX OO0Pa30BATENbHBIX YCIYr O00s3aTebHBIM
TpeOOBaHUAM, IPETYCMOTPEHHBIM 3aKOHOM JIMOO B YCTAHOBJIIEHHOM MM
HOPSAJIKE, UITU YCTIOBUSIM JJOTOBOPA (IIPU UX OTCYTCTBHH MJIA HETIOJIHOTE
yCIOBUN OOBIYHO MPEIBSABISEMBIM TpPEOOBaHUSIM), WU LEIAM, IS
KOTOPBIX TJIATHBIE 0Opa3oBaTeNbHbIC YCIYyTrd OOBIYHO HCIOJIB3YIOTCH,
WIA LETSM, O KOTOPBIX HCTIOJHUTENh ObUT MOCTaBJI€H B M3BECTHOCTH
3aKa34YMKOM IPH 3aKJIIOUEHUH JIOTOBOPA, B TOM YHCIIE OKa3aHHs X HE B
MIOJTHOM 00BeME, MPEyCMOTPEHHOM 00pa30BaTeIbHBIMU TPOrPaMMaMu
(uacThi0 00pa30BaTEILHON MTPOTPAMMBI);

Cy1iecTBeHHBIN HEAOCTATOK TUIATHBIX 00pa30BaTENbHBIX YCIYT -
HEYCTPAHUMBII HEIOCTATOK WJIM HEJOCTATOK, KOTOPBIM HE MOKET OBITh
ycTpaHeH 0Oe3 HecOpa3MEpHBIX pacxoJO0B WM 3aTpaT BPEMEHHU, WIH
BBISIBJIIETCS HEOJHOKPATHO, WM MPOSIBISETCS BHOBb IIOCJIE €r0
YCTPaHEHUH.

Takum o00pa3oM, 3aKOHOAATEIBCTBOM MPEIYCMOTPEH IENbIN
KOMIUIEKC MeEp, HampaBiICHHBIX Ha oOecredyeHue COOJIIOJIEHUs! IMpaB
noTpeduTeNneld Npu OKa3aHWW IUTATHBIX 00pa30BaTENbHBIX YCIIYT:
ompeneneHsl  TpeOboBaHMA K WHOOPMAIMOHHOW  OTKPBITOCTH
oOpa3oBaTeIbHOM OpraHM3aIuu, a TaKkke K WH(OpManuu, KOTopas
JOJKHA MPEIOCTABIATHLCS MPU 3aKJIIOUEHUHU JOTOBOPA; UCUEPIIHIBAIOIIE
ONMpeJeNIeH MepeYeHb OCHOBAaHMW JUJIi MEepecMoTpa CTOUMOCTH
o0y4yeHHUs1, OrpaHHYEHbl OCHOBAHHUS IMPEKpAIICHHs JIoroBopa 00
OKa3aHUU IJIATHBIX 00pa30BaTENIbHBIX YCIYT.
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BMmecte ¢ TeM, OTAENIbHbIE MTOJIOKEHUS 3aKOHOAATENbCTBA B ATOU
chepe HEpenKOo WrHOPUPYIOTCS OpraHU3alUsIMHU, OKa3bIBAIOIIUMHU
IJIaTHbIE 00pa30BaTEIbHBIE YCIYTH, B TOM YHCIIE NpU GOPMYITUPOBAHUH
YCIOBUI JOTOBOpA, B CBA3U C YEM MOTPEOUTENI0 HEOOXOJUMO 3HATH O
CBOMX IpaBax M cocodax Mx 3allUThl.

3a 2023 r. B amgpec YmpaBiueHuss PocnorpebHam3opa 1o
CepmsioBckoit obnactu moctynuyio 60 NHUCEMEHHBIX OOpallleHHi
rpakJaH B OTHOIICHHM OOpa3oBaTeNbHbIX Oopranuzanuii (3a 2022 r.
nocTynuio 82 oOparieHus), TakuM 00pa3om, KOJIMYECTBO MOCTYMHUBIITUX
oOparienuii B cpaBHeHnu ¢ 2022 rogoM CHU3WIOCH Ha 27 MPOLIEHTOB).

JluHamMuKa MUCbMEHHBIX OOpalleHUi Tpa)<JaH IpeicTaBieHa Ha
pucyHke 79.
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Puc.79. [InaTtHsle o6pa3oBaTeibHble yeayru. Jlunamuka odpamennii (2012-2023 rr.)

Bceero 3a 2023 roag naHo 49 pa3bsCHEHHI MO MOCTYHNUBIIUM
oOpamieHussIM B Tpeaeiiax KommeTeHnww, 11 oOpamenuii ObLIO
HaIpaBJICHO TIO0 TMOABEJOMCTBEHHOCTH, 2 OOpAIIEHUS MOCIYKIIN
OCHOBaHHEM JIJIs1 TPOBEICHUS HAJI30PHBIX MEPOIIPUSTUH.

[To pe3ynbratam paccMoTpeHus odparieHuit rpaxkaan B 2023 rogy
OOBSBIEHO 3 TPEIOCTEPEKEHUS O HEIOMyCTUMOCTH HapyIICHUS
00s13aTENBHBIX TPEOOBaHUH B cepe TUIATHBIX 00pa30BaTEIbHBIX YCIYT.

OcHOBHBIE KajoObI, TpeabsBIsieMble B cdepe TIaTHBIX
oOpa3oBaTelbHBIX YCIYr: HEHamuexamee WHGOpMUpOBaHHE 00
WCITOJTHUTEJIE, OKa3bIBAEMBIX YCIIyTaX, OKa3aHHUE YCIIYT HEHAJICKAIIETO
KauecTBa,  OJHOCTOPOHHE  HW3MEHEHHWE  YCJIOBHH  JOTOBODA,
HecoOMoieHne TpeOOBaHUM K MUCbMEHHON (popMe JOTroBOpa, OTKAa3 B
YIOBIETBOPEHUH TPaKIaHCKO-TIPABOBHIX TPEOOBAHUH.

CtpykTypa oOpamieHuii TmoTpeOuTeNiel MpeacTaBieHa Ha
pucysnke 80.
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Puc.80. IlinaTHble 00pa3oBaTebHble yeayru. CTpykrypa odpamennii (2023r.)

CtpyKTypa MOCTYMUBIIUX OOpaIICHHIA:

o HEHaJJIeKaIee KayecTBO YCIYr, HapYIIEHHE CpPOKOB
IPEAOCTABIECHUS YCIYT — 29 MPOIEHTOB;

o OJIHOCTOPOHHEE W3MEHEHHe YCIOBUU noroBopa — 29
IPOLICHTOB;

o HeHaJIexkamee HWHOOPMUpPOBAHHE 00  HCIIOJHHTEINE,
OKa3bIBa€MbIX yclyrax (B T.4., OO0 OCHOBHBIX MOTPEOUTEITHCKUX
CBOICTBaX, CpOKax, IIEHE, BKIIIOYas MOJHYI0 CTOMMOCTh KPEAUTa U TIp.)
— 24 npo1ieHTa;

o O 3aKOHHOCTH OCYILIECTBJICHUS JESITEJIbHOCTH — [/
MIPOIIEHTOB;

o OTKa3 B  YJOBIETBOPEHUH  TPAXKIAHCKO-TIPABOBBIX
TpeOoBaHuii (Bo3MeleHne ymepoa, mepepacuer u mp.) — 7 MpoIeHTOB;

o HecoOmoieHne TpeOoBaHW K TUCBMEHHOW  (opme
JIOroBopa — 4 mpoIrieHTa.

[lo oOpamenusiM, KOTOpBIE  COAEpXKaAIW  JKAIOOBI  Ha
HEKa4eCTBEHHOE OKa3aHUE YCIyT, HapyIllIEHUE CPOKOB OKa3aHUs yCIyT,
MPOCchOy O MOMOIIM B BO3BpATe JSCHEKHBIX CPEJICTB, OLICHKE JCHCTBHIMA
oOpa3oBaTeIbHOM  OpraHU3alMM TPH  PACTOPKEHUH  JOTOBOPA,
MOTPEOUTEIISIM PA3BSIICHSIICSA AJITOPUTM JEUCTBUM JJIsI 3allIUTHI UX MPaB,
B TOM YHCJE, PEKOMEHI0BAJIOCh OOpPATUTHCA B KOHCYJIbTAIMOHHBIC
nyHKTbl ®bY3 «llenTp rurueHsl u 3nuaeMuosiorun B CBEpIIIOBCKOU
obnactuy.
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B yacTu BOmpoCOB O BO3MOXHBIX HapyUIEHUSAX JULIEH3MOHHBIX
TpeOOBaHUI MPHU OKA3aHHMH IUIATHBIX 00pa30BATENbHBIX YCIYT; BbIIAUN
JIOKYMEHTOB TOCYJIJapCTBEHHOTO o0Opasiia 00 00pa3oBaHUU, OOpAIICHUS
HaIpaBSUIMCh AJI1 PaccCMOTpeHus: B MHHHCTEPCTBO 0Opa3oBaHUsA U
MOJIOAEKHOU MOMUTUKN CBEpIIOBCKOM 001aCcTH.

KonudecTBo mpoBeaeHHBIX TPOQUIAKTHUECKUX MEPOIPUSTUN B
2023 rony cocraBuio 414, B ToM uucie: uHpopMupoBaHue — 152;
OOBSBIICHUE TPENOCTEPEKEHUsI — 28; KOHCYJIbTHpOBaHUE — 222;
npodUIAKTUIECKUN BUBHUT — /.

KoHTponbHble (HaA30pHbIE) MEPONIPUATHS C B3aUMOJCIHCTBUEM B
2023 rogy ¢ KOHTPOJIMPYEMBIMH JIMLIAMH HE MPOBOJMJINCH B CBSI3H C
BBEJICHWEM OrpaHnyeHul, npuHAThix [locranoBnenuem [IpaBurenscTBa
P® or 10 mapra 2022 N 336 «O06 0OCOOEHHOCTSX OpraHu3aluud H
OCYIIECTBIICHHUS roCyAapCTBEHHOIO KOHTPOJIS (Hanmzopa),
MYHUIIUTAIBHOTO KOHTPOJIS.

Bcero 3a 2023 rox chnemuanuctamMyd YIOpaBICHUS U €ro
TEPPUTOPUATIBHBIX OT/EJIOB MPOBEIEHO 44 KOHTPOJIBHBIX (HAA30PHBIX)
MeporpusiTusi 63 B3auMOICHCTBUS, B TOM uucie: 27 - HaOIoieHne 3a
cobmoaeHueM  o0si3aTeNbHBIX — TpeOoBaHuii; 17 -  BBIE3THOE
o0cJie10BaHuE.

[lo pe3ynbraram 32 mpoBENEHHBIX KOHTPOJIBHBIX (HAI30PHBIX)
MeponpusITHI ObLTO BhIsiBIICHO 107 HapyIIeHUH.

JluHaMKMKa TPOBOAUMMBIX YIPABICHHEM MEPOINPUATHA 1O
KOHTPOJIIO B OOJACTH 3alllUTHl MpaB MOTpeduTeneir o0pa3oBaTeNbHBIX
yCIYT MpecTaBiieHa Ha pucyHke 8§1.

2012 2013 2014 2015 2016 2017 2018 2019 2020 2021 2022 2023

B Konunyectso NpoBepoK B KoNn4yecTBO NPOBEPOK C HapyLweHnAMU

Puc.81. [1naTHbie o0pa3oBaTtesibHbIe yeIyrd. KoimyecTBo KOHTPOIBHBIX
(Hag3opHbIX) Meponpusituii (2012-2023 rr.)
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B 2023 rony B chepe miaTHbIX 00pa3z0oBaTEIbHbBIX YCIYT OOJIBIIYIO
YacTh COCTAaBUJIM HapyLICHUsS, CBs3aHHBIE C HapylICHHEM IIpaBa
NOTpeOuTENsI Ha  MOJYYEHHE HEOOXOOUMOM M JOCTOBEPHOM
nHpopMa 00 yciyre, 00 HCHOJHHUTENE U O PEKUME pPabOTHI;
OTCYTCTBHE HEOOXOAUMOM MH(GOPMAIIMU UITH Pa3MEIlleHNE B HETIOJHOM
ob0beme HeoOXxoaumoill wuHOpManuM Ha OQUIMATEHOM  CcaiTe
oOpa3oBaTeabHOM OpTraHU3aINH B UH(OPMAITMOHHO-
TEIICKOMMYHHKAITMOHHOW ceTH «VIHTepHEeT»; BKIIOYCHHEM B JOTOBOP
yCJIOBHUM,  yIIEMJISIIONIMX  TpaBa  motpedurteneid  (Hampumep:
OrpaHUYEHHE IMpaB NOTpPeOUTENel Ha OIJIaTy YCIyr MOCPEICTBOM
HAJIMYHBIX U OC3HAJMYHBIX PACUCTOB; YCTAHOBICHUE MCKIFOYUTECIBHON
HOJCYTHOCTA «IIO0 MECTY HAXOXJICHHUs YUpEeKICHHs, 00sS3aTeIbHBIN
JNOCYACOHBI TMOPSIIOK pa3pellieHus Cropa, YCTAaHOBJIEHUE YCIOBUUN
OTKa3a MOTpeOuTesss OT YCIYr, OJHOCTOPOHHUN OTKa3 OT J0roBopa
UCTIOJIHUTEIIEM H TIp.).

CTpyKTypa OCHOBHBIX BBISIBICHHBIX B 2023 roay HapylieHUW B
cdepe 3amuThl MpaB NOTpeOUTENel TUTaTHBIX 00pa30BaTENbHBIX yCIyT
MpeJICTaBIe€HA HA PUCYHKE 82.

OKa3aHue yCiIyr
HEHaJIeXKAIErO

L KauecTsa, :

+.+l*. HECOOTBETCTBYIOIIMX .°|.-

.-.-1-- TtpeboBammam HITA -\,

OTCyICBHUE
HE00X0IUMON
uHbopManuu

BKJIFOYCHHUC B JOTOBP

.*.* YCIOBHIi, YIIEMIAOMHUX °.°
mpaBa norpeduTenei
25%

Puc.82. [InatHslie o6pa3oBaTeibHbIe Yeayru. CTPyKTypa OCHOBHBIX
NMpaBoHAPYIIEHHIT MPU NMPOBeJeHUH HAA30PHBIX Meponpusituii (2023 r.)

CnpaBka

AJanaeBCKUM TEPPUTOPUATBHBIM OTIIEIOM B COOTBETCTBUU C
IJJAHOM OPraHU3alMOHHBIX Meponpusthii Ha 2023 r0Oa, mPOBEACHO
KOHTPOJIbHOE (HAJ30pHOE) MeEpomnpusiTHE O€3 B3aUMOJCUCTBUS —
HaOJIOJIeHHe 3a  CcOOJIIoJieHMEeM  00s3aTeNbHBIX TpeOOBaHWI B
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otHomennn ['AIIOY CO  «ApTEeMOBCKHM  KOJUIEI)K  TOYHOTO
npubopocTpoeHus» (. Ananaesck, yi. Jlenuna, 125).

IIpu anamuze panHHbIX 00 o00BekTe KOHTpois [TAIIOY CO
«ApPTEMOBCKMII ~ KOJUIEI)K  TOYHOTO npruOOPOCTPOCHHUSI» B

UH(GOPMAITMOHHO-TEIICKOMMyHHKAITMOHHOM CeTH «MHTEpHETY,
pacnionoxkenHoMm no URL-anpecy: http://www.aktn.pd/ oO6Hapy>keHO
cleayroniee:

1. Ha odunuansHOM caiiTe oOpa3oBaTeIbHON OpraHu3aluu
OTCYTCTBYIOT  CBEJEHHUSI O JIMIICH3MM HAa  OCYIIECTBJICHUE
00pa3oBaTeILHOM e TEILHOCTH.

2. B nmoroBope Ha OkazaHHE€ TUJIATHBIX OOpa30OBATENIBHBIX YCIYT,
pa3MenieHHOM Ha o(puIMaIbHOM caiiTe 00pa3oBaTEIbHON OpraHU3aINU
B cetu MIHTEpHET, yKa3aHbl CBEJICHUS O HEJACHCTBYIOIICH JIUIICH3HUU.

3. B noroBope Ha oka3zaHuE IUIATHBIX OOpPa30BaTEIbHBIX YCIYT,
pa3MeInieHHOM Ha opuIMaIbHOM caiiTe 00pa3oBaTeIbHON OpraHU3aIlNH,
yKazaHbl ~He  jeicTByromue  IlpaBuna  oka3zaHMsi  IUIATHBIX
00pa3oBaTeIbHBIX YCIYT.

4. YcnoBusMH JOTOBOpa HapyllaeTcs MpaBo mMoTpeduTened Ha
OIUIaTy YCIYT TMOCPEJICTBOM HAJWYHBIX W OC3HAIMYHBIX PAcyeToOB, a
uMeHHO: «OmaTa ycayr, MpeayCMOTPEHHBIX HACTOSIIIUM JIOTOBOPOM,
OCYIIECTBIISICTCS. 4epe3 OaHKOBCKHE YUpPEXKACHUS Oe3HaATUYHBIM
nepeurcieHueM 3akazunkoM (OOydarommuMcs) ACHEKHBIX CPEJICTB Ha
JUIEBOM  CcYeT MCHOJHHUTENsI B MuHucrepctBe (UHAHCOB B
CBepasioBcKoit 00acTuy.

T'AIIOY CO «ApTEMOBCKHI KOJUIE K TOYHOT'O
IPUOOPOCTPOCHUA» OOBSABICHO MPEIOCTEPEIKEHUE O HEIOIMYCTUMOCTHU
HapyIIeHUs 00s3aTeIbHbIX TPEOOBAaHWM, HAIPaBJIEHBI PEKOMEHIAIIUH
10 COOJTIIOJICHHUIO 0053aTeIbHBIX TPEOOBAHUM.

CnpaBka

KaMeHCKk-YpaIbCKUM  TEppPUTOPUAIIBHBIM OTAEJIOM B paMKax
KOHTPOJBHOTO (HAA30PHOTO) MEPOIPHUATUS 0€3 B3aUMOACHCTBUS —
BbIC3JHOE  OOCIeIoBaHWE, B OTHOIIEHWHW HerocymapcTBEHHOTO
0o0pa3oBaTeIbHOTO  YaCTHOTO  YYPEXKACHHUS  JOMOJHHUTEIHLHOTO
npodeccroHaapHOro  oOpazoBaHus  aBTomkoma  «KamrHa-ABTO»
(CepayoBckas obnactb, ropos Kamenck-Ypanbckuii, Komcomonbckuii
OymnbBap, 1.380) ycTaHOBJICHO.

Ha BeiBecke HOUYY JIIIO aBromkona «KamuHa -ABTO»
OTCYTCTBYIOT CBEJICHHUSI O MECTE HaXO0XJAeHUs (aapece) IPUANIECKOTO
JIUIIAa ¥ peXUMe paOOTHI.

Opuanueckomy Inuily JaHbl PEKOMEHJALMU IO COOJIIOJACHUIO
00s3aTebHBIX ~ TpeOOBaHUN, OOBSBICHO  MPEIOCTEPEIKEHHUE O
HEJIONMYCTUMOCTH HapYIIEHUSI 00513aTeNIbHBIX TPEOOBaHUM.
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CnpaBka

HuxHeTarunbCKUM — TEpPUTOPUANBHBIM ~ OTIEJIOM B  paMKax
KOHTPOJILHOTO (HaJ30pHOT0) Meponpusiths 0e3 B3aUMOJCHCTBUA —
HaOJIOIeHHEe 32 COOJIIOJIGHHEM  00s3aTelbHBIX TpeOOBaHMN B
OTHOIICHUHM MHAMBUAYaJbHOTO Npeanpunumarens Bracenko Burtanus
Uropesuya (MHH 166003470260), ycTaHOBIIEHO.

N3 obpamenus norpedbutenss P* cinexgyer, uro B urone 2023 r.,
yBuzeB pexnamy Kypcos MII Biacenko B. U. o nusaliHy uHTEpBEDA,
rpaxkaaHka npouuia 14 O6ecriaTHbIX YpOKOB. B CBsI3U ¢ yCNEMIHOCTHIO
IPOXOXKIEHUSI OECIUIATHOTO Kypca, Mpe/ICTaBUTEIeM UHANBUIYATbHOTO
OpearnpuHUMAaTENs ObLIO MPEIOKEHO MPUOOPECTH IUIATHBIE YCIYTH C
Henblo jJanpHedmero oOydyenus. Ha ocHoBaHuM TpelicTaBIIEHHOM
uHbOpMaIK, TOTPEOUTENb JUCTAHIMOHHBIM CIOCOOOM OTHpaBHiia
3asBKY Ha 3aKJIIOYEHHE KPEOUTHOTO 0roBopa. B pe3ynbraTe 3aKitoucH
kpeauTHsld  noroBop ¢ AO «Tunbkodpd bank». Ilpu mnombiTke
pacTopKEHHUs] JOTOBOpa Ha MNPUOOPETEHHBbIE YCIYTd, MOTPEeOUTEND
oOHapy’kuja HEBO3MOXKHOCTh pean3aliy TaKoro rnpasa.

B wMomeHT mnpenoctaBieHuss uHpopmanuu 00 yciuyre W
NPEIOCTaBICHUN CBEJICHUI O BO3MOXKHOCTH 3aKIJIIOUEHHUS KPEIUTHOTO
JIOTOBOpa I OIUIAThl YCIIYT, MOTpeOUTeNt0 He Oblia MpeAcTaBiIeHA
uHoOpMaIHs 111 0O3HAKOMJIEHHS O JI0TOBOpe O(epThl, peryIupyromei
oTHOLIEHUS Mexay LKool M ydeHHWKaMH, T/I€ yKa3aHO, UYTO YCIYTd
CUMTAIOTCS] OKa3aHHBIMHU C MOMEHTA MPEIOCTABIEHUS 1OCTyNa Y YeHUKA
K MaTepHajiaMm Kypca.

Tem cambiM TOTpeOUTENh OBUI JIMIIEH BO3MOXHOCTH OIICHUTH
MOCJIEICTBUS 3aKIFOUYEHHOTO JI0OrOBOPA, & TAK)KE HE MOT IOHUMATh €ro
IPaBOBYIO MPUPOAY.

B agpec UII Bnacenko B. W. caenan 3ampoc o mpenocTaBlIeHUN
nonoiaHuTeNnbHONH uHbopMmaruu. [lpencraBurens WHIANBUIYAIBHOTO
OpEeaNPUHUMATENS] HEOJHOKPAaTHO CBA3BIBAICS CO CHELUAINCTAMHU
TeppuropuanpHOoro otaena A YTOYHEHHs MH(GOpPMalUU O CpoKax
HAIPaBJICHUS OTBETA, OJTHAKO OTBET TaK U HE OBLI MPEIOCTaBIICH.

W3 BelIeyKa3aHHOrO cienad BeiBOJ 0 ToM, yTo UII Biacenko B.
. ycTHO mpenocTaBmt motpeduteao P* napopmaruio o BO3MOKHOCTH
IOJIy4E€HHs 00y4YEeHHUs 110 CBOMM KypcaM. B pe3ynbrare ClOKMBIIUXCS
NpaBOOTHOILIIEHUM ToTpedutenemM npuoOpereH 3aka3, lIpomaBuom
kotoporo sBigercss OOO «l'etkypc Cucremay», NpenocTaBUBIIEE
BO3MOXHOCTh co3fartb akkayHT WII Bmacenko B. M. Ha cBoen
[TnaTdopme u pazmenmate HHPOPMAITMOHHBIE KYPCBHI, TIOCTYI K KOTOPHIM
MIPENOCTABISAETCS Y UCHUKAM 3a IUIaTy.

Ucxons u3 undopmanuu, npeacTaBiIeHHON NOTpEeOUTENEM, a TaKk
K€ B OTBETax Ha 3amnpocsl, ucnoauuteneMm ycayru UII Bracenko B. U.
HE MpeocTaBjieHa MojaHas uHgopmaius 00 ycnyre, odecrneurBaromas

MPaBUIIBHOCTH €€ BhIOOpA.
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W3 BeIlIEyKAa3aHHOTO CJIEAYET, YTO /10 MOTPEOUTENS HE TOBECHA
nosiHag uHpopmanus o0 ycinyre «HactaBHMuecTBO», ee HpeaMmere,
MIPaBOBOM MNPHUPOJE, XapaKTepe, YTO MOXKET HEraTUBHO CKa3aThCs Ha
MPaBUJIBHOCTH BbIOOpA MOTPEOUTENEM TAKOM YCIYTH.

BBenenue norpedurens B 3a01yK1€HUE OTHOCUTENBHO MpeaMeTa
YCIYTU MOET OBbITh JOMYLIEHO MOCPEACTBOM JIOKHOI'O 3asBIICHUSA,
oOelanus, UICKaXeHUs! (PaKkToB, a TAKXKE YMOTYAHUS O (PaKkTax, KOTOpbIE
MOTJU OblI MOBIUATH HA cOoBepuIeHUE clenku. [Ipu aToMm Takue nencTBus
SBJIIOTCS] CKPBITBIMU, HEBUJIUMBIMU JJI IOTPEOUTES.

WuauBuayaibHOMY — NOpeanpUHUMATENI0 MO0 pe3yjbTaTam
KOHTPOJIBHOTO  (HAJ30pHOr0)  MEPONpUATUS  OBUIM  BBIJIAHBI
pEKOMEHJAIMU 10  COOJIIOIGHHIO — 00s3aTeNbHbIX  TpeOOBaHMIA,
oOwsiBieHo IlpenoctepekeHrne O HEOOMYCTUMOCTH  HapyLICHUS
o0s3aTenbHbIX TpeboBaHui. Kpome Toro, HarpaBiaeHO MPeAJIOKEHHE O
100pPOBOJILHOM YPETYJIUPOBAHUH CIIOPa C MOTPEOUTENEM.

CnpaBka

HuxHeTarunbckuM TEppUTOPUATIBHBIM OTJEJIOM, HA OCHOBAaHHH
3anpoca [Ipokypatypsl TarmictpoeBckoro paiioHa ropoja Huxzero
Taruna CsepanoBckod 00acTH O TPOBEJCHUM MPOBEPOUYHBIX
MEPOIPUSTUHN — aHATIN3a 3aKIIOYEHHBIX C IOTPEOUTENSIMU IOTOBOPOB Ha
npeIMeT BKIIOYEHHUS YCIOBUH, YHIEMIISIIOUIMX IpaBa MoTpedurtenei
ab0 Cco3MalIMi TaKyl0 Yyrposy, MpoBefeHa MpaBoBas OIEHKa 4-X
JIOTOBOPOB 00 OKa3aHWM IUIATHBIX OOpa3oBareibHBIX yciayr MAOY
COHLI N 5 ¢ yriny6JIeHHBIM U3YYEHHUEM OTISIbHBIX MpeaMeToB um. I'.H.
3aitiieBa (CepanoBckas obnacts r. Huwxnauit Tarun, yi. [lomnosa, 17) Ha
IpEeAMET COOTBETCTBUSL JOTOBOPOB JIEUCTBYIOUIEMY 3aKOHOJATEIbCTBY,
BKJIFOUCHUS YCIIOBUH, YIIEMIISIIONIIUX TTpaBa MOTPeOUTENCH.

BoiiBi€HB HapylieHUs JIEUCTBYIOLIETO 3aKOHOJATEIbCTBA B
o0nacTH 3ammmMThl TpaB noTpedbuTeneidl. B moroBopsl 00 oOka3zaHuuU
IUTATHBIX 00Pa30BATENBHBIX YCIYT BKIIOYEHBI YCIOBHS, YIIEMIISIONINE
paBa MOTPEOUTEINEH.

JloroBopaMu yCTaHOBJIEHA UCKIIIOUUTENIbHASA MOJACYJHOCTh «IIO
MECTY HaXOXICHUS YUpEeKACHUS», YTO MPOTUBOPEUUT JEHCTBYIOIIEMY
3aKOHO/ATENIbCTRY.

JoroBopbl conepkat ycioBus: «CoOmroeHne TpeTeH3UnOHHOTO
NOPsIIKA pa3pelIeHUs CIOPOB 0053aTENbHO 11 CTOPOH», «CPOK OTBETA
Ha TPETEeH3UI0 — 15 nJHel», «y4pexICHHE BIIPABE OTKA3aTbCA OT
UCIIOJIHEHUSI 00S3aTeNbCTB IO JOrOBOPY TMpPHU YCIOBUM IMOJHOTO
BO3MEIICHUS 3aKa3YUKY YOBITKOBY.

Nudopmarus Hanpasiiena B opransl [IpokypaTypsl.

B 2023 rony YmnpaBieHueM U TEPPUTOPHAIBHBIMU OTAECIAMHU
MIPUMEHSUICh MEPbl TPa’KJaHCKO-TIPABOBOM 3alllUTHI MOTpeOUTENEH, B
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TOM 4YHCJIE, UCKU B 3allUTy MOTpeOUTeNel, 3aKIYeHUs MO JejaM o
3allKTe paB NOTPEOUTEINEH.

CnpaBka

[TepBoypasibCKUi TEPPUTOPUATBHBIN OT/IE]T OOPATHIICS C UICKOM B
Cyl B HHTepecax TpyNIbl JUIl K aBTOHOMHOM HEKOMMEPYECKOU
npodeccuoHaIbHOM  00pa3oBaTeNbHOW  OpraHu3aliu  ABTOILIKOJIA
«MoullpaBa» o 3amure mpaB MOTPEOUTENS, B3BICKAHUM JEHEKHBIX
CPE/ICTB, HEYCTOMKHU, KOMIIEHCAIIUX MOPAJILHOTO Bpe/Ia.

B cBa3u ¢ MaccoBeiMM  OOpallleHUsIMH  MOTpPEOUTENEH,
TEPPUTOPUATIBHBIM OTJIEJIOM Obljla MPOBEICHA MpOBEepKa MH(PopMaIu
Ha o¢uuuansHoMm caiite AHIIOO Asromkona «Mowu IlpaBa», Obuio
YCTAaHOBJIEHO HE JIOBEJEHUE N0 TnoTpeduteneid o0s3aTenbHON
uHpopMaMKu: O PYKOBOJIUTENEC OpTraHU3alMM, TeJarorHYecKux
pabOTHUKAX M UX CTaXKe, OTCYTCTBOBAJ JOKYMEHT O MOPSIIKE OKa3aHUs
oOpazoBaTenbHbIX  ycayr. Ilpy  mpoBeaeHUHM  TPOBEPOUHBIX
MEPOTPUITHI YCTAHOBIICHO, UYTO MPAKTUYECKUE 3aHITHUS 10 BOXKJICHHUIO
HE OCYIIECTBISUIUCH TOJHOCTHIO WM YacTUYHO. BbIT mpousBeneH
pacyeT CTOMMOCTH HE OKa3aHHBIX YCHyr. Takxe YCTaHOBJICHO, UYTO
JIOTOBOP COJIEPYKUT YCIOBUS, KOTOPBIE YIIEMJISIOT MpaBa MOTpeOUTENEeH,
B TOM YHCJIE, B YaCTU OCHOBAHUH JIJIsl IPEKpAIEHUs IEICTBUSA JOTOBOPA.

Ilo pesynbraTam Mepomnpusitus llepBoypansckum TO B anapec
AHIIOO  Asromkoma  «Mom  IlIpaBa»  ObUIO  OOBSBICHO
PEOCTEPEKEHNE O HEJOMYCTUMOCTH HApyIICHHUs 0053aTelbHbIX
TpeOOBaHUN W  HANpaBJICHbI PEKOMEHJAIMU 110  COOJIOJCHHUIO
o0s3aTeNnbHBIX TpeboBaHui. KoHTponupyeMomy JUIly Tpejiarajioch B
T00OpPOBOJLHOM TOPSIIKE MPEACTaBUTH B HAA30PHBIM OpraH CBEIICHUSA,
NOATBEPKAAOUIME  YCTPAHEHUWE  YCTAHOBJIEHHBIX  HapYILICHH.
CootsercrByromas napopmamnus AHIIOO Asromkona «Mowu [IpaBa» B
YCTAaHOBJIEHHBIN CPOK HE MPEJOCTABJIECHA.

[lockonmpky  mpaBa  moTpeOuTeneit  ObBUIM  HAPYIICHBI,
TEPPUTOPUATIBHBIM OTJIEJIOM MPUHSITO PEIICHUE O HAMPABICHUU B CY]
UCKOBOTO 3asBJIICHUS O 3alUTE€ IMpaB TPYIIbl JIML, B3bICKAHUU
HEYCTOWKH, BO3MEIIIEHNN YOBITKOB U KOMIIEHCAIIMA MOPAJILHOTO Bpe/a
(0Oyuanuch, B TOM YHCIIC, TOKHIIIBIE JIFOU U HECOBEPIICHHOICTHHE).

B oGocHoBanme ucka ykazano, uro B mepuon 2021-2022 rona
MEXIY ABTOHOMHOM HEKOMMEPUYECKOU npodecCuoHaTbHON
oOpa3oBarenpHOM opranusanuerd ABromkona «Mou IlpaBa» wu
yKa3aHHBIMA B MCKE MOTPEOMTEISIMU OBUTH 3aKITIOYEHBI JOTOBOPHI HA
OKa3aHUe IJIATHBIX 00Pa30BaTEIbHBIX YCIYT MO MOJTOTOBKE BOJUTENEH
kateropuun «B». IlorpeOutenu mnpousBenu oOmjaTy yciIyr B
COOTBETCTBHUH C YCIOBUSMH J0roBopa. OIHAKO YCIyTru ObLIM OKa3aHbI
MOTPEeOUTEIISIM HE B TIOJIHOM 00bEME U HEHAJJIEKAIIEro KauecTBa, ObLIN

HapYIIEHBI CPOKH OKa3zanus yciyr. [lo ykazanno# npuunHe B 2022-2023
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rojax MOTpeOUTeNn OOpaTUIUCh C TPEeOOBAHHUEM O PACTOPKEHUU
JIOTOBOPOB M B3BICKAHUM JCHEKHBIX CPEICTB, KOTOPHIE OTBETYUKOM B
I00POBOJILHOM TIOPSIAKE YIOBIETBOpEHbI He Obutd. VcmomHutenem
OBLJIO MPOBENEHO CcOOpaHUE, Ha KOTOPOM MCHOJHUTENb YBEAOMMUII
3aKa34MKOB O MPHOCTAHOBKE 00Pa30BaTEIBHOIO Mpolecca. JeHexHbie
CpeICTBa MOTPEOUTENSIM HE BO3PAIICHBI.

3aouHbIM pemeHueM IlepBOypanbCKOro TrOpOJCKOro  cynaa
CepayioBckoil  o0nactu  TpeOOBaHUS  MPOILECCYaJbHOTO  MCTLA
[lepBoypasibckoro otaena YmpasieHuss PocnorpeOHam3opa 1o
Ceepayosckoit oomactu k AHIIOO Asromkona «Mou IlpaBa» B
MHTEpEcax MaTepHalbHBIX HCTIIOB - TPYMNIBl MOTpeduTeneii, Opumm
yIOBJIETBOPEHBI YAaCTUYHO: C OTBETYMKA B3BICKAHA CTOMMOCTH HE
OKa3aHHBIX  IUIATHBIX  O0pa30BaTeIbHBIX  yCIYr,  HEYCTOWKa,
KOMIICHCAIIUs MOPaIbHOTO Bpefa, mTpad 3a 0Tka3 OT JOOPOBOIBHOTO
UCTIOJIHEHUsI TpeOoBaHUM moTpedurenei, B odmen cymme 537 590,74
pyouteii (memo N 2-2027/2023 ~ M-1408/2023 ).

Oco6oe BHUMaHHE MO-TIPEKHEMY yJemseTcss HHHOPMUPOBAHUIO
noTpeduTenel yepe3 cpesicTBa MacCOBOM MHGPOPMAIUU U JF0ObIe MHBIC
JIOCTYIHBIC WCTOYHHMKH, KOHCYJIBTHPOBAHUE IMOTPEOUTENCH, a TaKke
COJIeHiCTBHE BOCCTAHOBJICHUIO HAPYIIEHHBIX UMYIIECTBEHHBIX MPaB.

Bcero B 2023 roay cnenpainucTaMy TEPPUTOPUATBHBIX OTJIEJIOB
npoBefieHo 192  mepomnpusaTHs, HANpPaBICHHBIX Ha MPOCBELIECHUE
norpebuTened B 00JIacTH 3alIUTHl MpaB MOTPEOUTENEH Ha pPBHIHKE
IUTATHBIX 00pa30BaTENbHBIX YCIYT, B TOM YHUCIIE:

° rnevyaTHele u3ganus — 17;

o caiit Yupasnenus — 4

) TEJIEBUIIEHUE — 3;

o BBICTYIUJICHUS HA paauo — 9;

° coluajbHbBIE ceTh — 14

o nH(GOpPMAIMOHHBIE areHTCTBA (CalThl), callTel MO — 112;

o npouee ( B T.4. CEMUHApPHI, COBEIIAHUS, KPYIJIbIE CTOJbI,
Jexun) — 33.

KoncynpranronusiMu 1ieHTpoM W nyHktamu DOBY3 «llentp
TUTHEHBI U dnusieMuosioruu CBepnoBckoit ooinactu» B 2023 1. oka3zaHo
306 KOHCYNIbTaIUI TTO BOIIPOCAM 3alTUTHI TIPaB MoTpeduTeneit B chepe
OKa3aHusl 00pa30BaTEIbHbBIX YCIIYT.

[ToTpeOuTenu yamie Bcero oOpamaivuch 3a KOHCYJIbTAUSAMH IO
CJIEAYIOLIAM BOIIPOCAM:

o OTKa3 MoTpeduTens (JOCPOYHOTO PaCTOPKEHUsSI TOTOBOPA)
OoT oOpa3oBaTelbHBIX YCAYr, B TOM 4YHUCJIE€ OKa3bIBAEMbIX
JHUCTAaHIIMOHHBIM CITOCOOOM;
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o OTKa3 HCIOJHUTENS OT BO3BpaTa 4acTH CTOMMOCTH 3a
HEOKa3aHHbIE yCIIYTH;

o HapyIICHUE TpeOOoBaHMIA K KauyeCTBY yCIIyT
(oOGpazoBatenbHOrO Mpoliecca, MporpaMmme 00pa3oBaHus);

o HEIpeJOoCTaBJICHUE  JIOCTOBepHOW  umHopMamuu 00
yCIIyTax, uX MoTpeOUTEILCKIX CBOHCTBAX;

o BO3BpAaT OOECHEYUTENHHOrO TIUIATeXa IO JIOTOBOPY
OKa3zaHusi 00pa30BaTEIbHbBIX YCIVT;

o HapyIICHUE TIPaB 00yYaOIIUXCS U APYTHE.

st moTpeOuTeneil moAroToBieHo 4 MpeTeH3uu Ha cymmy 71
ThICSiya pyOJed, oaHa TpeTeH3uss Ha Ccymmy 66 ThIcsSY pyoOsei
yJIOBJIETBOPEHA B I0OPOBOJILHOM MOPSIJIKE.

3a 2023 r. mOATOTOBIEHO 9 HMCKOBBIX 3aABJICHUN MO BOIpPOCAM
OKa3zaHus 00pa30oBaTEIbHBIX YCIYT Ha OOIIyl0 cymmy 673 Thicauu
pyOnei, 4 w3 HUX YAOBIECTBOPEHBI Ha 00mIy0 cymmy 881 Thicsda
pyOIIet.

[TomHOTY cBeneHUM MO TUIATHBIM OOpa3oBaTEIBHBIM yCIIyraM B
2023 roay nmomoJsiHsgeT WHGOpMAIUs, MModydYeHHas U3 MHUHHCTEpCTBA
o0pa3oBaHusI U MOJIOAEKHOH MOJUTHKH CBepAIOBCKON 00JacTH
(masiee — MUHHUCTEPCTBO).

B coorBeTcTBUM C peecTpOM BBIIAHHBIX JIMICH3UW Ha
OCYIIECTBIICHHE 00pa30BaTEeIIbHON JIEITEIIBHOCTH MO COCTOSTHUIO Ha 31
nekabps 2023 roma KOJWYECTBO OpraHU3aIUi, OCYIICCTBISIONINX
o0pa3oBaTeIbHYIO JEATEIbHOCTh, Ha TeppuTopur CBepIOBCKOU
obnactu coctaBuiao 3938, U3 HUX UHIWBHUAYAJBHBIX MIPEAIIPUHAMATEIICH
— 201.

B 2023 rogy MunuctepctBoM paccmorpero 1092 obOpamieHus
rpaXJaH, CBS3aHHBIX C HApyIIEHHEM WX IpaB, MO CICIYIOUIUM
BOIIPOCaM:

e 0e30IMacHOCTh 00pa30BaTEIIBLHOrO Iporecca — 264,
e IIpueM B 00pa3oBaTelbHYI0 opranu3aiu — 204,
e YCTPOWCTBO B JOILIKOJBbHYIO O0Opa30BaTEIbHYIO OPraHU3ALMIO0 —

182,

e peanuzanms oOpa3oBaTebHON Mporpammel — 109;

e mTanue obdydvaroruxcs — 106;

e BbIJIaYa JJOKYMEHTOB 00 0Opa3oBaHuu — 71,

e OpraHm3anus 1mojiBo3a odydaromuxcs — 50;

e OKa3aHWE IJIATHBIX 00Pa30BaTEIBHBIX YCIyT — 35;

e OTYHCIECHHE U3 00pazoBaTeabHOUM opranu3zauu — 30,

e OIJIaTa 3a CojJiepKaHue peOeHKa B JIOMIKOJIBHON 00pa30BaTeIbHOM

opranuzaruu — 18;

e IIPUBJICYCHUE CPEJCTB poauTeneii — 18;
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e BBIIJIATA CTUIICHIUH — O.

[To pe3ynbpTaram paccMOTPEHUS CBEICHUM, coAepKaluxcs B 16
oOpalieHusIX rpakJaH, B COOTBETCTBUU ¢ DeepaabHbIM 3aKOHOM OT 31
utoiist 2020 roga N 248-D3 «O rocynapcTBEeHHOM KOHTpoJie (Haa30pe)
U  MYHULUIOAUIBHOM  KOHTpose B  Poccuiickon  dPenepauumn»
MuHHCTEpCTBOM  MPOBENEHO 16 KOHTPOJBHBIX  (HAA30pPHBIX)
MEpPOIpUATUI O6€3 B3auMOJIEUCTBUSI, 00BABICHO 16 MpegocTepeKeHmil.

B 2023 rogy MuHucTepcTBOM NpOBEJEHAa CUCTEMHas padora,
HalfpaBlieHHass Ha  NpoQUIAKTUKY  HapylIeHUW  00sA3aTeIbHbBIX
TpeOoBaHUM.

B pamkax [Iporpammel npodunaktuku B 2023 romy ObuIH
peanu3oBaHbl TMpoduIaKTHYECKUe Mepornpuatus (MHPOpMHUpPOBaHUE,
000011eHne MPaBONPUMEHUTEIBHOM MPaKTUKH, 0OBbsIBIICHUE
PEAOCTEPEIKECHUsI, KOHCYIbTUPOBAHUE, MPODUIAKTUYECKUN BU3UT),
HallpaBJieHHbICE HA CHUXXEHUWE pPHUCKAa TpUYMHEHUs Bpena (ymiepba)
OXpaHSEMBbIM 3aKOHOM IIEHHOCTSIM, B TOM 4YHCJIE B YacCTH OKa3aHUS
IUTATHBIX 00Pa30BaTENbHBIX YCIYT.

NudopMupoBanue KOHTPOIUPYEMBIX JIMIl 1O  BOMpPOCaAM
coOmofieHus: 00s13aTeNbHBIX TPEOOBAHUN MPOBOJUIOCH MOCPEICTBOM
IIPOBEACHUS IMYOJMYHBIX MEPONPHUSATUN C KOHTPOJIUPYEMBIMU JTUIIAMH,
pasMelnieHds Ha opuUUIUaTbHOM cailte MUHUCTEpCTBA  TEKCTOB
HOPMATHBHBIX TPABOBBIX aKTOB, MEPEUHEM HOPMATHUBHBIX IMPABOBBIX
aKTOB, COJIEpKaIlIUX OOs3aTeIbHbIe TpeOOBaHUS B cepe oOpa3oBaHus,
PYKOBOJICTB  TIO  COOJNIOJIEHHIO  00sI3aTeNbHBIX  TPeOOBAHUIA,
IIPOBEPOYHBIX JINCTOB, B TOM YHCJI€ B YaCTH MPABUJI OKa3aHUS TUIATHBIX
o0Opa3oBaTeIbHBIX YCIYT, YTBEPXKIACHHBIX MpukazoMm DenepanbHOR
CITyO0BI 110 Has30py B chepe oOpazoBanus u Hayku ot 08.07.2022 N 769
«O0 yTBepxkaeHud (HOpPM TPOBEPOUHBIX JIUCTOB, HCIOIB3YEMBIX
OopraHaMM  HWCIIOJHUTEIBHOW  BJacTH  cyObekToB  Poccuiickoii
denepanuu, OCYIIECTBIISIOIINMHA nepeJaHHbIe Poccniickoit
Odenepanueid moaTHoMouus B cepe o0pa3oBaHus, IPU OCYIIECCTBICHUU
(denepanbHOTO TOCYJApCTBEHHOTO KOHTposs (Haa3opa) B cdepe
00pa3oBaHUsY.

B 2023 roay ocymectBieno 41 mHbopmupoBaHue (KOJTUYECTBO
KOHTPOJIUPYEMBIX  JIUL, B OTHOUWIEHHH KOTOPBIX MPOBEIECHO
uHpopmupoBanue — 3785) u mpoBeneHo 20 myOIMIHBIX MEPOTIPUSITHIA C
KOHTPOJIUPYEMBIMU JIMIIAMH 110 BOTIPOCAM COOJIIOICHUS 005S3aTeIbHBIX
TpeboBaHuii B chepe 0Opa3zoBaHUs.

B xoe my0anM4HbIX MEPONPUITUI PACCMATPUBAIIUCH AKTyaJIbHBIE
BOTIPOCHI TPUMEHEHUS 3aKOHOIATENIbCTBA 00 00pa30BaHMH, B TOM YHCIIE
B CBSI3U C U3MEHEHUEM HOPMATUBHBIX MPABOBBIX AKTOB, Pa3bSICHSIUCH
OT/CbHBIE 00sI3aTebHbIE TPeOOBaHMS (MO pa3pabOTKe U COACPIKAHUIO
JOKaJIbHBIX HOPMATHBHBIX aKTOB, OOpa30BaTENIbHBIX MPOTPaAMM,
MOPSAKY npuemMa B OpraHu3aIuio, OCYUIECTBIISIIOLY IO
00pa3oBaTeIbHYIO AESTEIBHOCTD, OCYILIECTBIECHUIO TEKYIIEr0 KOHTPOJISA
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yCIIEBa€MOCTH M MPOMEKYTOYHOM arrectauuud OOydaromuxcs, IO
pa3menieHuto nHopManru Ha oPUIIUATBHOM caiTe, COOJI0ICHUIO ITPaB
oOydJaromuxcs TpH OpraHu3aluu 00pa3oBaTENBHON JEATENbHOCTH,
BHECEHHUIO CBeJeHUH B (helepasibHble NH()OPMALMOHHBIE CUCTEMBI, 110
OKa3aHMIO MJIATHBIX 00pa30BaTENIbHBIX YCIYT).

Marepuasibl  MyONMYHBIX  MEpPONPUATHI  pa3MelleHbl  Ha
opuuanbHoM caiite MunucrepctBa B cetu «HTepHeT» B pyOpuke
«Ilybnuunble  mepornpusitusi»  noapasgena  «lIpodunaktuueckue
MmeporpustTus» pasnena «Hagzop u koHTpons B cepe oOpazoBaHus»
pyOpuku «JlesTenbHOCThY.

B memix  obecnedyeHuss ~ JOCTYNHOCTH  CBEIEHUHM O
NPaBONPUMEHUTEIIBHOW TpakTUKe B MMHHUCTEPCTBE, CHUKEHUS
KOJIMYECTBA HApYyIIEHWH o0s3aTeNlbHbIX TpeOOBaHUM, a TakKke
COBEpILIEHCTBOBAHUS HOPMATHMBHBIX MPAaBOBBIX akTOB Poccuiickoi
®denepanuu, coaepkaiux o0si3aTenbHble TpedoBaHus, MUHHCTEPCTBOM
POBOAUTCS 00001IIEeHHE TPABOPUMEHUTEIILHON TPAKTUKH.

PesynpraThl  0000mIECHUS MPaBONPUMEHUTEIbHOW MPAKTUKU
pa3menarTes Ha oduIIraTEHOM caire MuHuncrTepcTBa
http://miNobraz.egov66.ru.

B 2023 romy MwuHHUCTEpCTBOM OOBSBICHO KOHTPOJIUPYEMBIM
miuaM 2511 mnpenocrepexeHuid O HEAOIMYCTUMOCTH HapyILIECHH
oOs3aTenbHbIX  TpeOoBanuil. IlpoBemeno 960 KOHCYNbTHpPOBAaHUMA
IOCPEJICTBOM TeJIe(OHHOM CBSA3M, BUIEO-KOHPEPEHI[-CBSI3H, HA INYHOM
npueme; 286 npoduIaKTUYECKUX BU3UTOB C IENIbIO MPEIyIPEKICHUS U
COKpalleHUs KOJIMYECTBA HAPYUWIEHHH KOHTPOJIUPYEMBIMHU JIHIAMU
00s13aTENbHBIX TPEOOBAHMH, CO3/1aHUSI MOTUBALIUU Y KOHTPOIUPYEMBIX
LY
K T0OPOCOBECTHOMY TOBEJICHHUIO.

B pamkax BegomMcTBeHHOro KOHTpOoJsi B 2023 roay nmpoBesieHo 4
IJIAHOBBIX KOHTPOJIBHBIX MEPOIPHUATHS, B IPEAMET KOTOPBIX BXOAMIIA
OIICHKa COOJI0JIeHUsT TpeOOBAaHU JEHCTBYIONIETO 3aKOHOJATENbCTBA K
OKa3aHUIO IJIATHBIX O0Pa30BaTENbHBIX YCIYr U YCIYr MO OTABIXY H
o3nopoBieHuto aered. [lo pesynprataM yka3aHHBIX KOHTPOJIBHBIX
MEPONPUITUI HAPYIIEHUN HE YCTAHOBJIEHO, M0 UTOTaM ABYX MPOBEPOK
JaHBl PEKOMEHIAIMH TIO0 Pa3paboTKe pacueToB (CMET, KaIbKYJISIIHA)
CTOMMOCTH TUIATHBIX YCIIYT.

B 2023 romy mnpoBeaeHo 3082 KOHTPOJIbHBIX (HaJI30pPHBIX)
MeponpusTHuil  0e3 B3auMMOJICHCTBHUS, BBIABICHO 5188 mpu3HaKOB
HapyIlIeHUl 00s13aTeNbHbIX TpeOoBaHuil. Beigano 1 mpeanucanue o0
YCTPAaHEHUU HApYLICHUM.

Haubonee 4yacTto  BbIsIBIASIeMble  MPU3HAKK  HApyUICHUM
00s13aTeNbHBIX TPeOOBAHUI CBSA3AHBI C:

° pa3MenieHueM nHpopMaui Ha 0UITHATEHOM CAalTe B CETH
«uTepHeT» - 2023 HapylieHus;
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o OCYIIECTBICHHUEM npremMa Ha oOydeHwne B
oOpazoBaTenbHyI0 opranuzanuto — 2074 HapyuieHus;

o OKa3aHUWEM IUIATHBIX oOOpa3oBaTenbHbIX ycayr — 40
HapyLIECHUM.

Hapymenus nmpaBui oka3aHus IUIATHBIX 00pa30BaTEIbHBIX YCIYT
BBIPA3WIINCh B HECOOTBETCTBUH COJACPIKAHUS 0Opas3IoB JOTOBOPOB Ha
OKa3aHME TUIATHBIX 00Pa30BaTEIIBHBIX YCIIYT, Pa3MEIICHHBIX Ha caiTax
OpraHu3aliid, OCYIIECTBISIONINX O00pa30BaTCIbHYIO JCATEIBHOCTD,
tpeOoBaHusaM [IpaBua oOkazaHUs IUTATHBIX O0pa30BaTEIbHBIX YCIYT,
YTBEPXKJCHHBIX  TocTaHoBiIecHUWEeM  IIpaButenbcTBa  Poccuiickoii
®epnepanuu ot 15.09.2020 N 1441.

Ha caiite MunucTepcTBa http://miNobraz.egov66.ru
ocyriecTBisieTcsl nHGOpMHUpOBaHUEe HaceleHuss CBEpITOBCKON 00J1acTH
Kak morpeoureneid 00pa3oBaTebHBIX YCITYT.

B mensx mpocBemenus morpeourteneii B pasuene «OOpanieHus
rpaxnaan» pasMmenieHa pyopuka «OTBEThI Ha 4YacTO 3ajJaBacMbIC
BOTIPOCKI»; PyOpUKa OOHOBIISIETCS HE PEXKE JIBYX pa3 B T'OJ U, B TOM
qHCIIe, COACPKUT aKTyaIbHYI0 HH(POPMAIIHIO IO BOIPOCAaM, CBSI3aHHBIM
C Ka4yeCTBOM 00pa30BaTEIIbHBIX YCIYT.

Coznan pazgen «lloBbllieHne (PUHAHCOBOM TI'PaMOTHOCTH» B
Hesix  MHGOPMAIIMOHHONW TMOJJEPKKH — peajn3alud KOMIUJIEKCHON
nporpammbl  CepasioBckoit  obnactu  «lloBbliieHne  ¢GuHaHCOBOM
rpaMoTHOCTH HacelieHus B CBepsoBckoit obmactu Ha 2018-2023
roash» Ha cante MUHUCTEpPCTBA.

OpraHu3oBaHbl TOpsiYM€ JIMHUM (110 OpraHU3aluu IpUEMa B
IIKOJIy, TI0O BOIMPOCY CHIDKEHHsSI OIOPOKpAaTUYECKOW Harpy3kd Ha
NeAaroruueckux paOOTHUKOB 0O0pa3oBaTEIbHBIX OpraHu3aluil IMpu
peanu3alii  OCHOBHBIX  OO0Ie0Opa3oBaTENbHBIX  MIpOrpamMM, IO
BOMpPOCaM OpraHU3alMK O00Pa30BaTENBHOIO MpoIlecca B IIKOJIAX, IO
BOIIpocaM OOHOBIICHHS COCP)KaHMS 00111ero o0pa3oBaHus).

Ha odunumaneHbIX caiiTax rocyJapCTBEHHBIX 00pa30BaTEIIbHBIX
opraHuzanuid  pasMmenieHa  HHbOpMAIMS O  PEATU3YIOUIUXCS
o0pa3oBaTelIbHBIX MpOTpaMMax, O COJEpPKaHHH O00pa30BaTEIbHBIX
IpOrpaMM, TIOPSIKE OPraHU3aIlMU U OCYIIECTBICHHS 00pa30BaTeIbHOMN
JeSITeNBHOCTH, MPaBUJIaX preMa B 00pa30BaTeIbHYI0 OPraHU3aIliIo, B
TOM 4YHCJIe Ha OOydYeHHE Ha IUIATHOM OCHOBE, (POPMBI JOTOBOPOB 00
OKa3aHWM IUIATHBIX O0Opa30BATENbHBIX YCIAYr JUIsi OOecredYeHus
WHOPMHUPOBAHUS TPaXKJaH O TMOITyYeHHH OOpa3oBaHHUS HA OCHOBE
JIOTOBOPOB 00 oOrmiIare CTOMMOCTH OOydYeHHsS 3a CUYeT CpEJICTB
busnuecknx u (WIN) IOPUANICCKUX T,

B mensix obGecriedeHus 3auThl IpaB MOTPEOUTENCH MPOBOASTCS
MEPOTIPUSATHS 110 TIOBBIIICHUIO (PMHAHCOBOM TPAaMOTHOCTH HACEIICHHUS, B
TOM YHCJIE COIMATILHO YS3BUMBIX KaTETOPHH.

B 2023 romy mponuiud MOBBIIMICHHWE KBaTW(PUKAIIMKA TEIaroru-

MpPEAMETHUKU O MHporpamMmMaM (PUHAHCOBOW T'PAMOTHOCTH C Y4E€TOM
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WCIIONB30BaHUS YUEOHBIX MPOrpaMM W MaTepHalioB MO (hPHHAHCOBOU
IPaMOTHOCTH B IIKOJBHBIX Ipenmerax B CBepasioBckoil obnactu (1o
npeaMeTaM: OOIIeCTBO3HAHUE, MaTeMaTuKa, HHPOpMaTuka, reorpadus,
ucropus, anrnuiickuit si3pik, ObXK), Bcero nmopsiaka 180 uenosex.

3.8. TpancnopTHbIE YCIYIT'H

CaepaioBckas obnmactb  o0jagaeT  pa3BUTOM  CETHIO
OOIIIECTBEHHOTO  TpaHCIOpTa (TpaMmBai, TpoyuierOyc, aBTOOYC,
MapHIpyTHOE TaKCH, TOPOJCKAsl dJIEKTPUUKa, a TaKKe MeTpornosuteH). C
2018 roga B CBep10BCKOM 00J1aCTH ACHCTBYET yCiIyra KapiiepuHra.

Ha Teppuropun CepasioBckoil 0071aCTH pacmoioKeH KPYIHBIN
MEXIyHapoaHbIH a’ponopT KosbloBo, KOTOpBIH HMEET CTaTycC
asponopra (heepalbHOr0 3HAUCHHUS.

ITo uroram 2023 roma MexayHapoaHslii asponopT KombioBo
(ynpasmsietcs: YK «Asponoptel Permonos») oOcmyxun cBeime 7,38
MUJUTMOHA TIACCAXKUPOB. Takoro pe3ysbraTta adpornopT JOCTUT BIIEPBHIC
B HOBEHILEW UCTOpUHU. bompuiasg 4acTe Mmaccaxxupos — 5,7 MUIIMOHA
YEeJIOBEK — MYTEMIECTBOBAIU IO BHYTPUPOCCUMCKUM HAIpaBICHUSIM,
OCTaJIbHBIE — MO MeEXAyHapoaHbIM. Bcero B 2023 ronmy aspomnopt
obecnieunBan nepenétel 6osee yem o 100 mapmpyram. B 2023 rogy
HOBBIM HAIlpAaBICHUEM HAa BHYTPEHHUX BO3AYLIHBIX JMHUAX CTall
ITerpo3aBojyick, ObuIM BO300HOBJIEHBI TOJNIeTHl B Hapesin-Map. Ha
3apyOeKHBIX HaIpaBJICHUSX BIEpPBbIe OBUIM BBIMOJIHEHBI PEHCHI B
Marrany u Kaparanmay, BocctaHOBJIEHO aBUacooOieHne ¢ banrkokom,
Tounucu u IsiMkenToM. CyIIeCTBEHHBIN MPUPOCT YKCIIA MACCAKUPOB
B MPOILIOM rOAYy Ha BHYTPUPOCCUNUCKUX JIMHUAX MTPOJIEMOHCTPUPOBAIIN
peucel B MxeBck, BnaguBoctok, Maxaukany U KypopTHbie MHUHBO/IBI.
A Ha 3apyOexnbix Hampasinenusx — B lapmxky, [Ixyker, Yramao,
[TapM-a1p-mieiix, 'oa n baky. HanbGonpmuii BKIag B MaccaXUpCKUe
aBHUANepeBO3KU 4epe3 a’sponopT KosiboBO B MPONUIOM TOAYy BHECIU
aBUAKOMITAHUH «Y palbCKHUe aBHAIMHUNY, « AdpodioT» u «Pen Bunrcey.
Bozo6noBunm aBuanepeBo3ku B 2023 roay aBuakommanuu Air Cairo,
«Azepbaiikan Xasa Mommape» u «FOBT Aspo». 3a 2023 rox
MEXTyHApOIHBIN asponopT ExatepunOypra obpadoran 6oiee 12 Thicsa
TOHH Tpy30B. O0BEM 00paboTaHHOTO Oaraka MacCa)XUPOB COCTABHII
47,5 ThICSYH TOHH °.

B 2023 roany ynensanoch oco0oe BHUMaHHE Pa3BUTHIO U
IPaBOBOMY PETYJIMPOBAHUIO PIHKA YCIYT TAKCH.

1 cenTsiops 2023 r. Betynui B cuity PeaepanbHblid 3aKOH OT 29
nekadbps 2022 r. N 580-03 «O06 opraHuzanuu MepeBo30K NaccaxupoB U
Oaraxa JErKOBbIM Takcu B Poccuiickoit ®eneparuy, O BHECEHHH
U3MEHEHUII B OTHEIbHBIE 3aKOHOJATEIbHBIE akKThl Poccuiickon

8 http://svx.aero/
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®denepanuu v 0 TPU3HAHUHU YTPATUBILIMUMU CHITY OTJEIbHBIX MTOJIOKEHUM
3aKOHOJIATeIbHBIX akToB Poccuiickoit denepanun»’®, Goiee M3BECTHEIN
Kak «3aKoH 00 arperaTopax TaKCH».

[Ipunsarue 3akoHa cTago HEOOXOAUMOCTBIO B CBSI3U C TEM, UTO J0
MOCJICIHETO BPEMEHHM 3aKOHOJIaTeNIbCTBOM HE OblIa yperyjiupoBaHa
NEATeNIbHOCTh arperaropoB (Ciayk0 3akasza), WX MPABOOTHOIICHUS C
NEePEBO3UMKAMHU JIETKOBBIM TaKCU M TACCaXUpaMu, YTO MPHUBOJMUIO K
(GOpMHUPOBAHUIO PA3NUYHON CyAeOHOM MPAKTUKHM, B TOM YHCIIE,
CKJIAJIbIBAIOIIICIICSI HE B MOJIB3Y MOTPEOUTENS.

Tenepr mnaccaxxupbl MOTYT OBITh YBEPEHBI B TOM, UYTO B
yperyJIUPOBAaHUU  BO3MOXKHBIX  HENPHUSATHBIX  CHUTyallMid  OyayT
NpPUHUMATh Y4acTHE HE TOJIbKO MEPEBO3YMKH, HO M CIY>KObI 3akaza
JIETKOBOTO TaKCH.

B HacTosiee Bpems CTeneHb BBIIIIAT 32 MPUYUHEHUE YKa3aHHOTO
BpeJa 3aBUCUT OT OOCTOSATEIIBbCTR:

- €CJIU TEePEeBO3YMKY HE XBAaTWJIO COOCTBEHHBIX CPEIACTB s
BO3MEIIICHUSI BpeAa, TO JJIA «arperatopa TaKCH» HaCTyIaeT
cyOcunuapHas  (JIONOJIHUTENbHAS) OTBETCTBEHHOCTh B Cilyyae
NPUYMHEHUS BPE/la «CaMO3aHSIThIM» BOAUTEIIEM;

- U TIEPEBO3YMK, U «arperaTop TaKCH» HECYT OTBETCTBEHHOCTH B
pPaBHOW CTENEHHW, €CIU «arperaTop TaKCH» HalpaBWJl  3akKa3
NEPEBO3YMKY, Y KOTOPOTO HET pa3pelieHusi Ha MepeBO3Ky (U3 MpaBuil
€CTh UCKJITIOUECHHE);

- B CJIy4asiX MPEIOCTaBIICHUS] HEBEPHBIX JAHHBIX O MEPEBO3UMKE,
TPAHCIIOPTHOM CPEJICTBE, UCHOJIb30BAHHOM [IJIs NIEPEBO3KH, WU IIPABE
NEPEBO3YMKA HCHOJb30BaTh B KAYECTBE JIEFKOBOI'O TaKCH TaKOe
TPAaHCIIOPTHOE  CPEJCTBO, «arperaTop TaKCHU» HECET MOJHYIO
OTBETCTBEHHOCTh 3a BPEJA KWU3HHU, 3J0POBbI0 M (MJIM) HMYIIECTBY
naccaxxupa.

Opranuzanus u OCYLIECTBIICHHE PETHOHAIBHOTO
TOCYIapCTBEHHOTO  KOHTpolia  (Haa3opa) B  cdepe  MepeBO30K
NAacCaKUPOB U Oaraka JIETKOBBIM Takcu perynupytorcs denepanbHbiM
3akoHOM 0T 31 uronst 2020 r. N 248-D3 «O rocy1apcTBEHHOM KOHTPOJIE
(Haz30pe) U MYHUIIUTIAIBLHOM KOHTpoJle B Poccuiickoit @enepamun» O,

B cootBerctBuM co ct. 30 3akona N 580 koHTposib (Haa30p) B
chepe TEpeBO30OK TACCAXUPOB M  Oaraxka JIETKOBBIM  TaKCH
OCYLIECTBIISIETCSI HA PETHMOHAIIBHOM YPOBHE YIOJIHOMOYEHHBIMU
OopraHaMH UCIIOJHUTENBHOM BiIacTh cyobekTOB Poccuiickoi deaepannu
B COOTBETCTBUM C TIOJIOKEHUSMHU, YTBEPKIAEMbIMU BBICIIUMH
UCIIOJIHUTENBHBIMU OpranamMu cyOobekToB Poccuiickoit @eaeparuu.

Ha TEPPUTOPUHU CBepanoBckou obnactu OpraHoM,
OCYIIECTBIISIIOUMM ~ PETHOHANBHBIM  TOCYAapCTBEHHBIH  KOHTPOJIb
(Hamg3op) B cdepe mepeBo30K MacCaKUPOB M Oarayka JETKOBBIM TAKCH

® Tanee - 3axon N 580
10 Manee — 3akon N 248-®3
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onpeaeraeHo MUHHCTEPCTBO TPAHCIOPTA U JOPOKHOIO XO3SIMCTBA
CeepayoBckoil obsmactu (nm. 5 m. 9 Ilonmoxxkenus o MuHuctepcTe
TpaHCIIOpTa U JOPOXKHOTro xo3siictBa CBepasioBCKOM  00iacTH,
yTBEPKACHHOTO TocTaHOBIeHHeM lIpaBurenbctBa (CBEpaAOBCKOM
obnactu ot 16 HosA0pst 2016 roma N 824-11I1).

3akoHoM N580 Takke NperyCMOTPEHO CO3JAaHUE B PErMOHAX
peecTpa MepeBO3UUKOB, PEECTpa TAKCH, peecTpa CIy»K0 3aKasza TaKCH.

B pamkax ucnonnenust 3akona N 580 cozmana ®I'NC «Takcuy,
YIOJTHOMOYEHHBIM onepatopom koTopoul sBisietca PI'BY  «CHULL
MunTtpanca Poccuny.

ITo undopmanum, npeacTaBieHHON Ha OQUIIMATFHOM WHTEPHET-
caiire MunucrepcTsa Tpancnopra Poccuiickoit ®@enepauunl! ®I'UC
«Takcuy pemraeT 1eNbli CEeKTP NPUHIIMITHATBLHBIX JJ1s1 0€301IaCHOCTH U
KauecTBa pabOThl TaKCH 3a/1ad, odecrneunBaeT cOop 0OIIeH CTaTUCTUKU
Y MOJJIEP’KUBACT AUHAMUKY pa3BuTus otpaciu. B nepcnexture @I'UC
«Takcu» cTaHeT eTUHBIM OKHOM JIJIsl PEeryJIMPOBaHUsI JEATCIbHOCTU B
00J1aCTH MEPEeBO30K JIETKOBBIM TaKCH.

Ha texymmuii MomenT k ®PI'UC «Takcu» mnoakmrouenst 100
npoiieHToB cyobekToB PD u Baiikonyp — Bcero 90 peruoHos.

CoBepiIeHCTBOBAHUE MPABOBOr0 PErYJIMPOBAHUS KOCHYJIOCH U
KEJIE3HOOPOKHBIX MEPEBO3OK.

C 1 centsa0ps 2023 roga BCTynuiI B CHITy IIpuka3 MUHUCTEpPCTBA
TpaHcnopTa Poccuiickoit @eneparuu ot 5 ceHTs10psa 2022 romga N 352,
KOTOPBIN yTBepkaaeT HoBbIe [IpaBuia nepeBo3ok naccaxupos, Oaraxa,
rpy300araxa sKejle3H0I0POKHBIM TPAHCIIOPTOM. 12

B HOBBIX mpaBwiIax COJASPKHUTCS OOIIMPHBIA IEPECUCHb
JOKYMEHTOB, YJIOCTOBEPSIOIINX JIMYHOCTh, IO KOTOPBIM MOHO
oQOpMUTH TIPOE3AHON OMIIET Ha MOEe3] NaTbHETO CJIeIO0BaHUS MTOMUMO
acmopra, BOEHHOTO OuieTa, YJOCTOBEPEHHUS U CBHJIIETEIbCTBA O
poxxaeHuu (s gereit 1o 14 net) (cipaBka 00 0CBOOOKIESHUH U3 MECT
JUIIeHUST  CBOOOJBI,  JTIOKYMEHT,  YJOCTOBEPSIOMIUNA  JTUYHOCTD
OCY’KJICHHOT'0; BUJl Ha JKUTEJIbCTBO HHOCTPAHHOI'O TPa)KJAHWHA WIH
nura 6e3 TpakKJaHCTBA; CBUIETEILCTBO O BO3BparieHnu u3 crpad CHI;
BPEMEHHOE YyJIOCTOBEPEHHUE JIMYHOCTH JHIla 03 TrpakIaHCcTBa B
Poccuiickoit @enepanuu U UHbIE JOKYMEHTBHI).

Teneps opopMieHue Mpoe3THOTO TOKYMEHTa (OuseTa) Ha T0e3
JAJIBHETO CIe0BaHUsI HA OCHOBAHUY CBEICHUI O MacnopTe rpakIaHHa
Poccuiickoint @enepanuu, Cpok IEUCTBHUS KOTOPOTIO UCTEK, JOMYCKAETCS
B TeueHne 90 gHeW 1mociie JHS  JOCTHXKEHHS TPaXxJIaHUHOM
ycTaHOBJIeHHOro Bo3pacta (20 wu 45 15eTr, COOTBETCTBEHHO).
AHanoru4Hoe MpaBwiIo OyJeT ACHCTBOBATH MpU 0GOPMIICHUU OWIIETOB
Ha OCHOBAaHHMH CBEJICHUI O CBUJETEILCTBE O POXKACHUU JJIsl peOeHKa 110
14 ner.

1 https://miNtraNs.gov.ru/
12 Tanee — Ipasuna N 352
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HoBbie mpaBuna cojaep:kaT BO3MOXKHOCTH MepeodopMieHus
OWJIETOB Ha IPYTOM MOE3]] JaJbHEro CIe0BaHNS BMECTO BO3BpaTa JCHET
3a OWJIET B cllydae OTMEHBI Moe3/a.

VYcraHoBIIEH 3ampeT Ha CHATHE C Toe3na 0e3 mepenayu
COTPYJHUKAM OPraHOB BHYTPEHHUX JEN JIUI, HE JOCTUTIIUX BO3pacTa
16 ner, 6e3 conmpoBOXKACHUS B3POCIIbIX U 0€3 OUIIETOB.

[TosiBrTack 00s13aHHOCTH MacCaXUPa, MPOE3KAIOIIETO Ha HUXKHEH
MOJIKE, TPEAOCTABIISITh ISl TPUEMa MUILKA MECTO Y CTOJIUKA MACCAKUPY,
MMPOE3XKAIIEMY Ha BEPXHEW TMOJIKe. Bpems g mnpuemMa IHIIU
coctaBisier B yrpennue 4dachl (¢ 7:00 o 10:00) u BeuepHue yachl (¢
19:00 no 21:00) ne 6onee 30 munyT, a Takke B 00eaeHHOE Bpems (12:00
10 15:00) ne 6omee 1 yaca.

BrxomroueH myHKT 0 GecCIijiaTHOM MPOBO3€ B MOE3/1€ TPUTOPOTHOTO
cOOOIIIeHUsI OJTHOM 1 OoJiee map JbDK (CHOYOOp/a) B OTHOM UeXJie.

YTouHEeHBI TIpaBWJIa TIPOBO3a MEJIKHUX CO0aK, 3aKperieHbI
paBujIa IEPEBO3KU KPYITHBIX U CITY>KEOHBIX COOaK.

Takoke [IpaBuna N 352 coaepxaT psiJi UHbIX HOBOBBEJICHUH.

C 1 ampens 2024 ropma Hayanu JACHCTBOBaTH IIOMPAaBKU B
Boznymneii konekc Poccuiickorn depepanuu, KOTOPbIE MOBBIIIAIOT
pasmep mTpada 3a 3aiepkKy pericoB 1o 100 pyOiseit 3a Kaxablid dac
npocpouku. Panee Bbituiatel Obui B 4 pasza MeHsblie. llpu sTtom
MaKCHMallbHass CyMMa BO3MEIIIEHHsI HE CMOKET MPEBBIIATH MMOJOBUHY
CTOMMOCTH MPOBO3HOM Tu1aThl. [lepeBo3unk 0cBOOOXK1aeTCs OT yIIaThl
mrpada ecid JOKaXeT, YTO MPOCpPOYKA HMENIa MECTO BCIEICTBUE
HENPEOJOJIMMON CHJIBI, YCTPAHEHUSI HEUCIPABHOCTH BO3IYIIHOTO
CyJlHa, YTPOKAIOIIECH >KM3HU WJIM 3JI0POBBIO MACCAXKUPOB BO3AYITHOTO
cyaHa, TU00 WHBIX OOCTOSITENBCTB, HE 3aBUCAIIUX OT IEPEBO3YHUKA.
VYkazaHHble TpaBWia JEHCTBYIOT IMPHU OCYIIECTBICHUU BHYTPEHHHUX
MIEPEBO30K.

[lo pesynbrataMm QeaepaabHOr0 TOCYAAPCTBEHHOTO KOHTPOJIS
(Ham3opa) B o0macTh 3amuThl TpaB moTpebuteneii B cdepe
TPAHCIOPTHBIX YCIYT 32 OTYETHBIN NMEPUOJ YCTAHOBIICHO CIEAYIOLIEE.

B 2023 roay noctynuno 638 obpamienuii (B 2022 rony — 979), u3

HUX:

® Ha aproTpancnopt — 120 (B 2022r. — 99),

® Ha BO3JyIIHBIC ITepeBo3ku — 384 (B 2022 r. — 728),

® Ha /1 iepeBo3ku - 10 (B 2022r. — 25),

® Ha YCJIYTH 10 TIEPEBO3KHU Tpy3a, TAKCH W KapIIepwHTra U JIp. -
124,

Takum o00pa3zom, B cpaBHeHUHM C 2022 rogoM KOJHUYECTBO
oOpaiteHuii B chepe TpaHCMIOPTHBIX YCIYT YMEHBIIUIOCH B 1,5 pa3sa.

Jlunamuka muchbMeHHBIX oOpamienuit (2010-2023rr.) B chepe
TPAHCIOPTHBIX YCIYT NPEACTABIICHA HA puUc. 83.
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Puc. 83. Tpauncnoprusblie yeayru. Jlunamuka nucbMeHHbIX o0pamennii (2010-2023 rr.)

Crpykrypa oOpaleHuid moTpeOuTened, MOCTyNMUBIINX B aapec
VYrhpaBieHusT W TEPPUTOPUATBHBIX OTJIIEJIOB IO BHJJAaM IEPEBO30K,
chopmupoasmascs B 2023 roay npejcTaBiieHa Ha pUCyHKe 84.

70.0

60,2%
60.0

50.0

40.0

30.0

20.0

10.0

1,6%

0.0
B Ha XenesHo[0POXKHOM TpaHnopTe O Bo3ayLUHbIE NepeBO3Ku

B agTOTpaHCNopT B vHble

Puc. 84. TpancnoptHblie ycayru. CTpykTypa oKa3aHHBIX yeayr no Bugam (2023 r.)

[To-pexHemMy mpoOIEeMHBIMU BOITPOCAMHU, KOTOPHIE TIOTHUMAIOTCS
rpaKJaHaMu B 0OpaICHUSX SBIISTFOTCS

° 20,7 mporeHTa — HEHAIJIC)KAIIEe KAa4eCTBO OKa3hIBAEMBIX
YCIIYT, HApYIIEHUE CPOKOB MPEAOCTABICHUS YCIYT;

. 12,4 nmpoueHTa — OTKa3 B YAOBJIETBOPEHUHU TI'PAXKIAHCKO-
MpaBOBBIX TpeOOBaHMI (BO3MEIIEHUE yiepOa u T.11.);

. 14,7 mpoueHTa — OJHOCTOPOHHEE HU3MEHEHHUE YCIIOBUU
JIOTOBOPA;

o 2,5 mpolieHTa — HaBSI3bIBAHUE JIOMOTHUTEIBHBIX TIATHBIX
yeayr,

293




o 6,4 mpoleHTa — HEHajexailee uHGOpMHUpoOBaHHE OO0
WCIIOJHUTENE, OKa3blBa€MbIX ycilyrax (B T.4. 00 OCHOBHBIX
MOTPEOUTENBCKUX CBOMCTBAX, CPOKAX, LIEHE U IIp.);

° 27,3 mpomeHTa - OTKa3 B 3aKIOYEHHH JOTOBOPA,
MPEeOCTaBICHUN yCIIyru (HauboJjbliee KOJIu4ecTBO oOparieHuit (24,1
nporieHTa) ¢ xanoboi Ha aedctBus [IAO «Aspodaor» mo Bompocy
AHHYJIMPOBaHUS NEPEBO3YMKOM OpOHUpOBaHUs Ha 0. [IXykeT)

o 16 nmpoueHToB - mpouue.

Bcem motpebutensm ObUTM J1aHbl Pa3bsCHEHUS ACHCTBYIOIIETO
3aKOHOJATENbCTBA, MEXaHHU3M CaMO3alUThl MpaB TIPa)xJaaHCKO-
IPaBOBBIM ITyTEM B CYJICOHOM MOPSIKE.

VYaenbHbI Bec oOOWIEro 4ucia NOCTYNUBLIMX OOpalleHuil B
JAHHOM CETMEHTE MOTPEOUTENHCKOI0 PhIHKA COCTaBIsET 5,4 mpoleHTa
OT 00I1Ier0 KOJIMYECTBA MOCTYNUBIINX 00pallleHni Ha HapylleHue MpaB
OTpEOUTEIIEH.

Crpyktrypa oOpamieHuid mnoTpeOurteneid 1Mo  MpoOJIEeMHBIM
BOMpOCaM Mpe/ICTaBlieHa Ha PUCYHKe 85.

HeHapnexawee
nHopmmposaHue ob
OKa3blBAaeMbIX yCayrax
6,4%

Mpoune
16%

HeHapgnexallee
KayecTBo ycayr
20,7%

HasA3biBaHUe
OTKas B AONONHUTENbHbIX
3aK/II0YEHUMU NAaTHbIX yCayr
[,0roBopa, 2,5%
npeaocTaBAeHUN
ycayrm
27,3% OTKa3 B y0BNETBOPEHNM OAHoCTOpoHHee

rPa*KAaHCKO-TNPaBOBbIX N3MEHEHMeE YCNO0BU
TpeboBaHU Jorosopa
12,4% 14,7%

Puc. 85. Tpancnoprtusble ycayru. CTpykrypa odpamenuii (2023 r.)

[To pesynbraTam (enepanbHOr0 TOCYJapCTBEHHOTO HAa30pa B
00JIaCTH 3aIIUTHI TIPaB MOTpeOUTENEH B chepe TPaHCTIOPTHBIX YCIIYT 3a
2023 rox yCTaHOBJICHO CIIEIYIOLIEE.

JIlnvHamMyKa MpOBOJUMBIX YTIPABICHUEM KOHTPOJBbHO-HAA30PHBIX
MEpONpUATUI B 00JACTU 3alllUTHI MPaB MOTPEOUTENEH TPAHCHOPTHBIX
YCIIYT TIPE/ICTABIIEHA HA PUCYHKE 86.
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E KoNMYEeCTBO HaA30PHbIX MEepPONpPUATHIA

B KONIMYECTBO HAA30PHBIX MEPONPUATHUIA C HApYLIEeHUAMMU

Puc.86.Tpancnopthble ycayru. KojuyecTBo Ha130pHBIX MePONPHSTHIA, IPOBEJEHHBIX
Yupagsienuem PocniorpedHanzopa no CeepasioBckoii o6aactu (2010-2023rr.)

B 2023 romy koHTpoJibHBIE (HAA30pHBIE) MEPONPHUATUS C
B3aHMMO/JICHCTBUEM C TMEPEBO3UYMKAMHU HE mpoBoawinch. B 2022 roay
VYhpaBneHneM U CHEHUAIUCTAMU  TEPPUTOPUAIBHBIX  OTHEJIOB
npoBeieHO 110 KOHTPOJBbHBIX (HAA30PHBIX) MEPOIIPUATHIA.

[Tpu 3TOM, npu OCYILECTBICHUU benepanbHOTO
TrOCYJapCTBEHHOTO KOHTpOJsA (Hajg3opa) B 00OJacTH 3alUTHI TpaB
notpedureneld B 2023 roay npoBefeHO 52 KOHTPOIBHBIX (HAI30PHBIX)
MepornpusTus 6e3 B3aumoaecteus (B 2022 r. — 52 MeponpusTus), B TOM
gucie: 23 HabmoaeHus 3a coOMoAeHuEM 00s3aTeNbHBIX TPeOOBaHMIA,
29 — BBIC3IHBIX 00CIIETIOBAHUH.

N3 52 KOHTpONBbHBIX (HAA30PHBIX) MepompuaTuii  6e3
B3aMMO/JICHCTBUS HAPYIICHHS OBLIIN BBISIBICHBI B X0/€ 29 MepOonpusTUii
(56 nmpolEeHTOB), YTO CBHJACTEIBCTBYET O JOCTAaTOYHO BBICOKOH
3¢ (PEeKTUBHOCTH  JAaHHOTO  BUJA  KOHTPOJBHBIX  (HAI30PHBIX)
MEPOIPHUSITHH.

B xone KOHTpOJbHBIX (HAA30pHBIX) MEPONIPUATHI BbIsiBIeHO 110
HapylIeHU! MyHKTOB HOPMATUBHO-IIPABOBBIX AKTOB, YTO COCTAaBIISET B
cpeaHeM 2 HapylleHus Ha 1 Mepornpusitue mo KOHTpoio (3a 2022r. —
293 mHapymieHus, 4YTO COCTaBISCT B cpeaHeM 2,7 HapylieHuid Ha |
MEpONPUSITUE IO KOHTPOJIIO).
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3a OTYETHBIA NEPUOJ PACCMOTPEHO |5 MarepuanoB NPOBEPOK,
IIOCTYNUBIINX W3 TPAaHCHOPTHOW NPOKyparypbl TI. MOCKBBI U
CBEepMIIOBCKOM TPAaHCHOPTHOM MpPOKypaTypsl B oTHomeHnn OAO
«ABuakomnanus «Ypanbckue auanuaum», OOO «Pen Bunre».
BriHeceHo 15 mocTaHOBIEHHWM O HA3HAYEHUU AJMUHHUCTPATUBHOTO
HakazaHus no 4.1,2 ¢t 14.4 KoAIl PO.

BrIABIEHHBIE HAPYLLICHHUS:

® HapylIeHUE CPOKOB NEPEBO3KHU MTACCAKUPOB;

® He0OOCHOBAaHHOE B3MMAaHME IIATHI 32 PYUYHYIO KJIaJlb;

® HEINpPEIOCTABIECHNE OTBETA HA MPETEH3UIO;

® HeoOecreueHWEe CBOEBPEMEHHOW JOCTABKM W BbIJayu Oaraxa
acCaxupy;

® HENPEIOCTaBJICHUE [AacCaXUpaM TOpSYEero IWUTaHUs, IIpH
OKUJIAaHUU OTIIpaBJieHUs pelica Oosee YEThIpeX YacoB U J1ajiee Kaxable
IIECTh YacCOB - B JJHEBHOE BPEMS U Ka)ble BOCEMb YAaCOB - B HOYHOE
BpEMsI; HApPYILICHHE CPOKOB PA3MENIEHUS MACCAXKUPOB B TOCTUHULIE TIPH
OKUJJaHUU OTTpPaBIIEHUA peiica 6ojiee BOChbMHU YacoB - B JIHEBHOE BpeMs
u OoJiee 1IeCTH YacoB - B HOUHOE BpEMS.

B 2023 rogy mno pe3yiabraTaM pacCMOTPEHHUSI MAaTEpUATIOB
IPOBEPOK OPraHOB NPOKYpaTypbl BBIHECEHO 15 MOCTaHOBIEHUH O
Ha3HAYEHUW  AJMUHUCTPATUBHOTO  HaKa3aHUs, 0Omas  cyMma
HaJOXKEHHBIX ITpadgoB coctaBuia 526 Teic. pybnei. (2022 rox —
BBIHECEHO 86 TIOCTAaHOBJIEHHUW O HA3HAYEHUM aJIMHUHHCTPATHUBHOIO
Haka3aHwus1, o0mas cymma mrpadoB — 2 845 Teic. pyoeit).

CnpaBka

Ha ocHoBanuu MatepuanoB, MOCTYNMUBIIMX U3 CBepI0BCKOM
TpaHcropTHOM mpokypaTypsl OAQO «ABuakoMnaHud «YpalIbCKUE
aBUAJIMHUM TPUBICYEHO K AJMUHUCTPATUBHOM OTBETCTBEHHOCTH II0
4.2 cT. 14.4 KoAIl P® 3a HeobOecnieueHne opraHu3aniy CBOEBPEMEHHOM
JOCTaBKM M BblJauu Oaraxka naccaxkupy. ABHAKOMIIAHUM HA3HAYEHO
HakazaHue B Buje mrpada B pazmepe 40 Thic. pyo.

Pemenuem ApOGutpaxknoro cyna CeepainoBckoi oomactu (emo
NA60-33070/2023) mocTaHOBIIEHNE OCTABICHO 06€3 M3MEHEHHUS, Kanooa
OAO «ABuakomnaHus «YpaabCKUe aBUAIMHUNY 0€3 y/I0BJIETBOPEHHUS.

CnpaBka

Ha ocHoBanuu martepuanoB, mocTynuBmINX U3 CBEpAOBCKOM
TPaHCMOPTHOM TPOKypatypel YmpaieHuem PocnorpebHaazopa 1o
CsepmnoBckoit  obmactu  OAO  «ABuakoMmmaHusi  «YpallbCKUE
ABHAJIMHUAW) TPUBJICYCHO K aJMUHUCTPATHUBHOM OTBETCTBEHHOCTH IO
4.2 c1. 14.4 KoAll P® 3a He0oOOCHOBaHHOE B3UMAaHUE TUIATHI 32 PYYHYIO

KJIaJlb, 3a 3aJEPKKy pelca, a TakKe He NpPeJOoCTaBICHUE OTBETa Ha
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MpEeTEeH3U0. ABHAKOMIIAHUM HA3HAYeHO HakKa3aHWe B BuUiE ITpada B
pazmepe 40 TriC. pyo.

Pemenniem ApOutpaxnoro cyna CepasioBckoit obnactu (Iemno
NA60-27577/2023) noctaHOBIIEHUE OCTABJICHO 0€3 U3MEHEHUS, Kano0a
OAO «ABuakoMnaHus «YpaabCKUE aBUATUHUNY 0€3 yI0BJIECTBOPEHUSI.

IIpumeHenne Mep  aAMUHUCTPATUBHOTO  BO3ACHUCTBUSA B
cpaBHeHHH ¢ 2022 TOJOM YMEHBUIMIOCH B 5,7 pa3a, CyMMa B3bICKaHHBIX
mrpadoB yMeHbIIMIACH B 5,4 paza.

VYMeHblLIeHHE KOJIMYECTBA MPUHATBIX MEp CBSI3aHO C BEIACHUEM
orpannyeHuid, npuHATHIX [loctanHoBnenuem IlpaBurensctBa PO ot 10
mapta 2022 N 336 «O6 0cOOEHHOCTSIX OpraHU3allui U OCYIIECTBICHUS
roCy/IapCTBEHHOT'O KOHTPOJIA (HAA30pa), MyHUIIUIAIBHOTO KOHTPOJIS.

[lo pe3ynbTaTam MNpPOBEAEHHBIX KOHTPOJBHBIX (HAI30PHBIX)
MEpOIpUsTUN 0e3 B3aUMOJEHCTBUA TNPHU BBISIBICHUM HapyIICHUN
KOHTPOJIUPYEMBIM JIUIIAM BBIJIABAIUCH PEKOMEHAIIMHU TI0 COOTIOICHUIO
00s3aTENbHBIX TPEOOBAHUI U OOBABISIIUCH MPEIOCTEPEIKECHUS O
HEJOMYCTUMOCTH HAPYIICHUS 0053aTeNbHBIX TPEOOBAHUIA.

[Ipu ocymiecTBIEHUU TOCYAAPCTBEHHOIO0 KOHTPOJIS (Haa30pa)
npoBe/ieHne NpPOPUIAKTUYECKUX MEpPONpPUSTHI, HaMpaBIeHHBIX Ha
CHIW)KEHHE pHUCKa TpuuMHeHuss Bpena  (ymepOa),  SBISUIOCH
OPUOPUTETHBIM MO OTHOUIEHHWIO K TPOBEICHUID KOHTPOJIBHBIX
(HaA30pHBIX) MEPOTIPUITHH.

B cdepe 3zamuTel mnpaB moTpeOuTenel Npu  OKa3zaHUU
TpaHCHOPTHBIX ycayr B 2023 roay TeppUTOpPUATIBHBIMU OTHAEIaMU
AKTUBHO MPOBOJMIUCH MPOGUIAKTUUECCKIE MEPOIIPUSITHSI.

KonudecTBo mpoBeneHHBIX TPOYHIAKTHUECKUX MEPONPUSTUN B
chepe okazaHUs TPAHCIOPTHBIX YCIyT B cpaBHeHuu ¢ 2022 1. B 2023T.
yBEIUYUIIOCH 5,5 pa3a, obmiee ux koaudecTBOo B 2023 roay COCTaBUIIO
655 (2022 1. - 120 meponpusituit), u3 Hux: 477 nuapopmuposanuii, 110
KOHCYNbTUpOBaHUM, | mpodumakTuueckuii BU3HT, 66 O0ObBsBICHHE
MPEOCTEPEIKEHUH O HEJAOMYCTUMOCTH HapyIIeHUs 00sS3aTeIbHbIX
TpeboBanuii, 1 camoobciieoBaHuME.

CnpaBka

LenTpanbapiM ExaTepnHOYprcKIUM TEPPUTOPHATBHBIM OTIECIIOM B
orHomienun OAO AK «VYpanbckue aBHaIMHUU» MPOBEICHO S
HAOIOICHNIA 3a COONIIOICHHEM O00s3aTeNbHBIX TPEOOBAHUM, IMTyTEM
aHaJIn3a canra OAO VYpanbsckue ABHANIMHUU
https://www.uralairliNes.ru/ B cBsa3u ¢ oOpallleHUSIMH TpakaaH, C
*ano00i Ha HapylleHUWE NpaB MOTpeOUTeNeld NpH OKa3aHUU YCIYT
MEPEBO3KH, HABSI3bIBAHUIO JIOTIOJHUTEIBHBIX IUIATHBIX YCIYT TIPH
obopmiennn aBuadbmieta Ha cailite OAO AK «Ypanbckue aBUaTUHUN.

B xone xKOHTpOJBHBIX (HAA30PHBIX) MEPONPUSITHH YCTAHOBIEHO, UTO
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MOTpeOUTENII0 HE  MpeNoCTaBlieHa  HeoOXoaumas  J1OCTOBEpHas
uHpopManusi B HarIsgHOM Buae o0 yciyrax. B xome mpouemyps
OpoHupoBaHMs aBUaOuieTOB Ha caiite aBuakomnanuu OAO AK
«YpanbCKue aBUAIMHUM» B pasliele <«JIOMOJIHUTENbHBIE YCIYTH»
aBTOMAaTHUYECKM B COCTaB 3aka3a JO0O0aBISIIOTCSA IUIATHBIE YCIIYTH:
«CTpaxoBKay, ropsiuee nuraHue, BbIOOp MecTta. BriOpaTh OecruiatHoe
MECTO B XOJI€ MPOLEAYpPbl OHJAWH pPErUCTpallUd B CAMOJIETE
HEBO3MOXXHO. [[OMOJHUTENbHBIE YCIYTH aBTOMATHYECKH, O€3 JINYHOT O
corjacusi moTpeduTens 100aBIsATbCS B COCTaB M CTOMMOCTH 3aKasa.
OAO AK «Ypasbckue aBuaguHun» 00BSABIEHBI MPEJOCTEPEKEHUS.

CnpaBka

HentpansubpiM ExaTepuHOYpPrcKUM TEPPUTOPUATIBHBIM OTICIOM
o0bsBieHsl mipegoctepexkeHnss OAO AK «Ypanbckue aBUATHHUN)
BBHJIy HEOOOCHOBAaHHOTO B3MMaHUS IUJIAThl 3a PYYHYKO KIajb,
HENPEJOCTABIEHUsI OTBETa HAa MPETEH3UI0, HENPEAOCTABICHUS
naccakxupaM TOPSYEro MUTAHUSA, MPU OXKUJAHUKM OTIPABJICHUS perica
0oJiee YeThIpeX YacoB U Jlajiee Kaxable HIECTh YacOB - B ITHEBHOE BpEMs
U KaXJble BOCEMb 4YacOB - B HOYHOE BpEMs; HapyIlIEHHUE CPOKOB
pa3MeNnIeHusl MaccaXXupoB B TOCTUHULE NMPU OKUJAHUM OTIPABICHUS
peiica 60Jee BOCbMH 4acoB - B JTHEBHOE BpeMsl M 00Jiee MIECTH YacoB - B
HOYHOE BpeMs (Hapymienue 1. 99 ®AIIN 82, 4. 5 cT. 4 3akoHa 0 3aIuTe
npaB notpedurenei).

CnpaBka

HentpanbupiM ExarepuHOYyprckuM TEPPUTOPHATBHBIM OTACIOM
o0wsBieHo npenocrepexkernne AO «AK «CmapraBuay B BUAy OTKa3a B
IIPEIOCTaBICHUH OTUIAYE€HHOM yCIyTHU M3-3a OTCYTCTBUSI MECT Ha OOPTY
BO3/yILIHOTO Cy/IHA.

CnpaBka

HuxHeTarunbckuM TEPPUTOPUATIBHBIM OTAEJIIOM Ha OCHOBAHUH
obpamennss rpaxaannHa B ortHomeHun MIT ToxmakoBa A. O.
NIPOBE/IEHO HAOIOIeHNE 3a COOI0IEHNEM 0053aTeNbHBIX TPEOOBAHUM.
N3 oOpamenns cienoBango, 4To npu oGopmiieHHH 3aKa3a CTOMMOCTD
yciayru coctaBuiia 4700 pyOuneil. MapuipyT cinenoBaHust A3pornopT
Konbuoso r. ExatepunOypr —r. Huxxnunit Tarun. [To npuObiTHIO B MECTO
Ha3HA4YeHUs IlleHa Yyclayrd Oblia u3MeHeHa no 12 531 pyOneit.
OTBETCTBEHHOCTh 32  NPEAOCTABICHHE  MOJHOW  JOCTOBEPHOM
nHpopMa 00 OKa3bIBAEMOM YCIyre BO3JI0KEHA HAa HCHOJIHUTEIS
yciyru ciyx0b1 Takcu - UTT TokmakoBa A.O., KOTOpPBIii, IPUHSB HA ceOst

00s3aHHOCTH IO IICPCBO3KE IMACCAKHPAa U OKA3aHHUIO TaKoOM YCIyre He
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MpeIoCTaBui  MHPOPMALMI0 O LEHE YCIAyrd, OOeCleynuBarolyIo
MpaBWIBHOCTh €€ BhIOOpA. UIT TokmakoBy A.O. BbIIaHbI
pPEKOMEHJAMu 10  COOJIIOICHHIO  00s3aTeNbHbIX  TpPeOOBAaHMIA,
OOBSBICHO TMPENOCTEPEKEHHE O HEIOMYCTUMOCTH  HapyIICHUs
00s3aTeNbHBIX TPEOOBAHMIA.

CnpaBka

B HwxneTarmsibCKuil TEPPUTOPUAIBHBIA OTAEN IOCTYIUIIO
obOpamenue mnotpedurens Ha geictBus OO0 «JIETUOH-HT»,
r. Huwxnauit Tarun. 13 obpaiienust cieayeT, 4To moTpeduTe b Ipruoopen
Tpu OwiieTa MO TIEPEBO3KE TMACCAKUPOB. Mapuipyt cleaoBaHus
aBroTpancrioptra N 1103, coobmenne 1. Pex — r. Huwxuuii Tarum.
bunersl nmpuoOpeTeHsl Ha aBTOBOK3ase T. Pex, arent mpogax OOO
«IxananoB». BoauTenb aBTOTPAaHCHOPTHOTO CPEACTBA OTKa3ajcs
OKa3pIBaTh yYCIYry TI0 TMPUYUHE HEACHCTBUTEIHPHOCTH OWIICTOB,
pUOOPETEHHBIX HAa aBTOBOK3aJie, U MPHUHSIT MACCAKUPOB TOJILKO TMOCIIC
Tiepeiauy JICHEKHBIX CPEICTB 3a TPOe3/1 (ITOBTOPHO) HATMYHBIMH B PYKH
BOJIMTEIIIO, TIPH 3TOM MTOBTOPHBIN OWJIET BBIJaH HE ObLI. B oTHOImIEHUN
OO0  «Jlernon-HT»  mnpoBeneHoO  KOHTpOJIBHOE  (HAA30PHOE)
MeporpusiTue 0e3 B3aUMOJICUCTBHS C KOHTPOJHMPYEMBIM JIUIIOM —
HaOMoeHne 3a coOoeHueM o00s3atenbHbIX TpeboBanuii. OO0
«Jlermon-HT» OblTM  BBIZAHBI PEKOMEHAALMH 1O  COOJIOJACHUIO
00s3aTeNbHBIX TPEOOBaHMH, a TaK)Ke OOBSIBICHO MPEIOCTEPEKEHHUE O
HEJOMYCTUMOCTH HapylIeHUs: 00s3aTeIbHbIX TpeboBaHuil. B oTBeT Ha
npenoctepesxkenne OO0 «Jlermon HT» coobmmimo o ToM, 4YTO C
BOJUTEILCKIM COCTaBOM ObLiIa IIpoBeicHa Oeceia MpodUiIaKTHIECKOTO
XapakTepa 0 HeIOMyCTUMOCTU HapYIIEHUs 0053aTeIbHBIX TPeOOBaHUM
IpY OKa3aHUHM TPAHCHOPTHBHIX YCIyr (MOBTOPHOE B3UMAaHHE IJIATHI 3a
poe3 ] NpH HaIMYMK OwiieTa, NMPUOOPETEHHOTO BHE TPAHCIIOPTHOTO
CpelcTBa, HE Bblada OwieTa MpW OIUlaTe Mpoe3/a B TPAHCIOPTHOM
CPEIICTBE), BOJIUTENIO, JOMYCTUBIIEMY CIHOPHYIO CUTYaIHIO OOBSBICH
BBITOBOp. [loTpeOuTento Takke KOMIEHCHpPOBaHA CyMMa W3IIUIITHE
MOTPAYCHHBIX CPEJICTB 32 MOBTOPHOE MPHOOpETEHNE OMIIETOB.

CnpaBka

CeBepHbiM  ExaTepuHOYpPrcKUM  TEPPUTOPHATBHBIM  OTIIEIIOM
o0wsBieHo npenoctepexxenne OO0 «BepXHEMBIIIMUHCKII TpaMBaii»,
B CBSA3U C OTCYTCTBHMEM B TpamBae mo MapupyTty N333 BO3MOXKHOCTH

OILIAaThI IPOC3Ja HAJITMYHBIM PACYCTOM.

Cnpaska
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CeBepHbiM  ExaTepuHOYprckuM TEpPpUTOPUATIBHBIM  OTACIIOM
00bsIBIEHO 4 TPEAOCTEPEKEHUSI O HEJOMYCTUMOCTH HapyIICHUS
oOsi3atenbHbix TpeboBanuit OOO Hemesuga WMHBecT» B CBA3U €
OTCYTCTBUEM B 37aHUK CeBEpHOr0 aBTOBOK3asla OECIUIATHBIX TyaJeTOB
JUISl TACCAKUPOB aBTOBOK3AJIA.

CnpaBka

CepoBCKMM TEPPUTOPHAIBHBIM OTIEJIOM IMPOBEACHBI BBIC3/IHBIC
oocnenoBanms B otHomenuu UII boxkosa B.U., U1 HoBocenosa A.T'.,
NIl TnymkoBa W.H., mo pe3ynbraraMm KOTOPHIX OOBSBICHBI
PEIOCTEPEKEHUS O HEJIONYCTUMOCTH HapyIIeHHUs 00sS3aTeNbHbIX
TpeOOBaHUI B CBSI3M C OTCYTCTBMEM BHYTPHU TPAHCIOPTHOTO CPEICTBA
HeoOX0IMMON MHpOpMaILIMU, MTpeaycCMOTpeHHOU 1. 24 TloctaHoBiIeHUS
[IpaButenscTBa PO ot 01.10.2020 N1586 «O06 yTBep:KIEHUM TIPABUI
NEPEBO3KU TMACCAKUPOB M Oaraka aBTOMOOWJIBHBIM TPAaHCIOPTOM U
TFOPOJICKUM HA3EMHBIM JJIEKTPUYECKUM TPAHCIIOPTOM).

CnpaBka

AJNanaeBCKUM TEPPUTOPHAIBHBIM OTAENOM B OTHOwmEeHuH WII
ITepmunoBa 1O.B., UIT ®pososoit T.FO., mnpoBeneHbl BbIE3IHbIC
oOcnenoBaHus, 1o pe3yapTaTam KOTOPBIX OOBSIBIICHBI
NPEIOCTEPEKEHNU O HEIONMyCTUMOCTH HapylIeHUs 00s3aTeNbHbIX
TpeOOBaHUU B CBSI3M C OTCYTCTBMEM BHYTPH TPAHCIIOPTHOTO CPEICTBA
HeoOxoauMo# uHbopManum, npeaycMoTpeHHoi n. 24 IloctanoBieHus
[TpaButenscTBa PO o1 01.10.2020 N1586 «O06 yTBEep:KI€HUM TIPABUI
NIEPEBO3KU TMACCAKUPOB M Oaraka aBTOMOOWJIBHBIM TPAHCIOPTOM U
TOPOACKHM Ha3€MHBIM 3JIEKTPUUYECKUM TPAHCIIOPTOM.

B mensx ywactus B cyneOHOW 3amuTe IMpaB MOTpeOuTeneil B
nopsiike, onpenesneHHoM myHKToM § ctaThu 40 3akoHa «O 3amure npas
notpeduTenel» u crarbeit 47 ['pask1aHCKOTO IPOIIECCYaIbHOTO KOACKCa
Poccuiickoit @enepannu, 0pu paCCMOTPEHNUH CYIaMU TPAXKIAHCKUX J1EJT
B 3alUTy IIpaB NOTpeduTenel TpaHcnopTHbIX ycuyr B 2023 roay naHo
6 3aKJIIOUEHUM 110 JesiaM B LeIsIX 3allUThl TpaB noTpedurenei, 4 u3 HUX
pPacCMOTPEHBI U TOIJIEPKAHBI Cy/IaMHU.

[Ipun HETIOCPEICTBEHHOM y4acTUu MPECTaBUTEIICH
TEPPUTOPUATIBHBIX OTJEIOB YPaBICHUS IO /1€y B LIEJSAX 3aLUTHI PaB
notpeduTeneld B chepe TpaHCMOPTHHIX ycuyr B 2023 roay B MOJB3Y
notpedureneit npucyxaeHo 291,7 teic. pyo.

Cnpaska
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B 2023 rogy KameHCKk-YpanbCKuM TEPPUTOPUATIBHBIM OTIEIOM
MOJIAaHO HKCKOBOE 3asBJICHUE B HHTEpecax HEONpPENJIEHHOTro Kpyra
notpebutenet kOO0  «Okchnpecc-cuTu» 0  NPU3HAHUU
MIPOTUBOIPABHBIMU J€MCTBUM, BBIPA3UBIIMXCS B HEINPEACTABICHUH
BO3MOKHOCTH OIUIAThl OMJIETOB MO MapLIpPyTaM MEPEBO3KH MMACCAKUPOB
u Oaraka TMyTeM HCMOJIb30BaHUS HALMOHAIBHBIX IUIATEKHBIX
UHCTPYMEHTOB B OOIIECTBEHHOM TpaHcmopTe ropojna KameHck-
VYpansckuii, mapmpytel N.N4, 16), 0 BO3JI0XKEHUU OO0S3aHHOCTH
OPEeKpPaTUTh  yKa3aHHbIE  MPOTUBONpPABHBIE  ACHCTBUS  IyTeM
oOecrieyeHusi BO3MOKHOCTH OIUIAThl OMJIETOB IO MapIIpyTaM NepeBO3KU
naccaXMpoB M Oaraka, MyTeM MCIOJIb30BaHUS HAIMOHAJIBHBIX
IUTATEKHBIX HHCTPYMEHTOB.

B xone paccmotpenus aena orBetuuk OO0 «Dxcnpecc-Cutuy»
YCTpaHWJI HapylIEHUs TyTeM YCTAaHOBKU TEPMHUHAIOB B TPAHCIIOPTHOM
cpenctBe. B cBs3u ¢ ycTpaHeHHEM HapylIEHHs B IOOPOBOJIBHON TIPSIIKE
TEPPUTOPUATIBHBIM OTJEJIOM 3asiBJI€H OTKa3 OT HCKa, OMpeaesieHueM
Kamenckoro paitonHoro cyna r. Kamenck-Ypanbckuit ot 26.09.2023
POM3BOJICTBO 110 Aeiy mnpekpaiiero (aeno N 2-559/2023).

B nenax moOpoBOJILHOTO yperyJlIMpOBaHUS CIOpa W OKa3aHUs
COJICUCTBUSI B PEUICHUH TPa)kIaHCKO-TIPABOBBIX BOIPOCOB O 3alUTE
npaB norpedureneid B 2023 rogy B aapec MEpeBO3YUKOB HAMPABICHO
118 mpennoxxenuit o AOOPOBOJIBLHOM YIOBIETBOPEHUH TpeOOBaHUMN
OTpeOUTEIEeH.

KoncynprannonusiMu nyHktamu @DObY3 «lleHTp rurueHsl u
snuaeMuosorun CBepaiioBckoit obmactuy B 2023 roay okazaHo 318
KOHCYJIbTAIlMA TI0 BOIpPOCaM 3alllUThl IMpaB IMOTpedutenen B cdepe
OKa3aHWUsI TPAHCHOPTHBIX YCIYTr, OOJbIIas YacTh M3 KOTOPBIX IO
ycJIyraM BO3AYIIHOI'0 TPaHCHOPTA.

[ToTpeOuTenu yamie Bcero oOpamaiuch 3a KOHCYJIbTAUAMHE IO
CJEAYIOIINM BOIIPOCAM:

- HapylIeHne TpeOoBaHUM K BO3BpAaTy CTOMMOCTH aBHAOMIIETOB B
ClIy4yae BBIHYXIEHHOTO OTKa3a MMacCaxupa;

- HapyluieHue TpeOOBaHUII K CBOEBPEMEHHOMY MPEIOCTABICHUIO
MOJTHOM W HeoO0Xoaumol wH(popManmuu 00 OKa3bIBAEMBIX YCIIyrax
(uadopmaliss O CBOEBPEMEHHOM HW3MEHEHUH BPEMEHHU TIepelieTa,
YCIIOBUSIX TEpeJieTa, YCIOBUSX OKa3aHUs YCIYr TAKCH, MCIOJHUTENE
YCIIYT TIPU aBTONEPEBO3KAX);

- OTBETCTBEHHOCTH MOTPEOUTENEH 110 JOTOBOPY KapIlIEPUHTa;

- HapylIeHUs MpaB NOTpeOUTENEH MU 3a1ep>KKaxX aBUAPEHCOB;

- HApYIIEHUsI CPOKOB OKAa3aHUs yCIyT TaKCH;

- HapyUIEHUS  CPOKOB  YJOBJIETBOPEHHUS  TpeOOBaHUM
MOTpeOUTENECH.
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Jns motpeburteneil moAroToBneHo 12 mpereH3uwil, 6 U3 HUX
yIIOBJIETBOPEHBI, CYMMa BO3MEILEHHBIX B 10CY1€0HOM MOPSAKE CPECTB
coctaBuia 169 Teic. pyoOnei.

[ToTpebutensiMm okazaHa MOMOIIb B TOATOTOBKE 3 MCKOBBIX
3asBJICHUM, CYJOM pPacCMOTpEHO 2  HUCKa, KOTOpble  ObLIN
yJIOBJIETBOPEHBI, BO3MEILIEHHAs B Cy/Ie0HOM MOPSIIKE CyMMa COCTaBHIIa
85,52 ThIC. pyOIIEH.

B 2023 roxgy nposeneno 216 meponpuaTuii o "HOOPMUPOBAHUIO
HaCeJIeHHs O MpaBax MoTpeduTenel TpPaHCIOPTHBIX YCIYT.

NudopmupoBanmre HaceaeHUs! MPOBOAUIOCH BCEMH JOCTYITHBIMU
B HacTosflllee Bpemsi criocobamu: onmyOJMKOBaHUS CTaTEd B MEYaTHBIX
U3JIaHUSX, PA3MELIEHUS CTaTEl Ha caiiTe YpaBIIeHUs, BBICTYIUICHUS Ha
TEJIEBU3MOHHBIX  KaHalax W PaJAUOCTaHLMAX, Ha  calTax
UH(POPMAIIMOHHBIX areHTCTB, MpPOYMe (CEMUHAPBI, KPYTible CTOJbI U
T.IL.).

Curyanuio, CIOXHBIIYIOCS Ha pPbIHKE B cdepe oOoKazaHus
TPAHCHOPTHBIX yCAYyT rpaxaanam B 2023 roay ycinyr B CBepII0BCKOM
obnacTH, JOTIOTHSIET nHpopmarus, MOJTy4eHHast u3
MexpernoHaJIbHOI0 TEPPUTOPHUATBHOIO Yupasiaenust
DenepajbHOl CJOy:KO0ObI 1O HAX30PY B cdepe TpaHCHOPTAa IO
Ypaabckomy deaepanbHomy okpyry B 2023 roxy, moctymnuio 176
oOpalieHuii oT rpaxaaH, npoBeaeHo 647 KOHTPOIBHBIX (HAA30PHBIX)
MeponpusITHi (U3 HUX 626 0€3 B3aMMOJEWCTBHUSA), MO pe3yiIbTaTaM
KOTOpBIX BbIABICHO 840 HapymeHui. Beimano 26 mnpeanucanuii 00
YCTPAaHEHUU HAPYILIECHUM, BBIHECEHO 74 MOCTAHOBICHUS O HAJOKECHUHU
aIMUHHUCTPATUBHBIX mITpadoB HA cymmy 386 ThICc. py0o. B 2023 romy
npoBeaeHo 1961 MepompusitThe, HampapJeHHOE Ha NPODHIAKTHKY
HapyIlIEHUM, TPOBEICHHBIX B OTHOIICHUU TEPEBO3YMKOB, U3 HUX: 964
KOHCYIbTUpOBaHUs, 215 npodunakruueckux BU3HTOB. [lepeBo3unkam
00BsBIEHO 782 TPEIOCTEPEKEHUSI O HEAOMyCTHMOCTH HApPYIICHUS
00s13aTENBHBIX TPEOOBAHMIA.

3.9. IlnaTHble WPUAUYECKHE YCIYTH

IOpuanueckas ycinyra, okas3plBaemasi I'paKJaHMHY Ha IUJIATHOM
OCHOBE, KaK M Jpyrasi BO3Me3/IHas yciyra, peryiaupyercsa 3akonom PO
or 07.02.1992 N 2300-1 «O 3amute npaB noTpeduteneit» (nauee —
3aKoH O 3alUTe MpaB NOTpeOuTenel) B 4acTH, HE YPEryJIUpOBaAHHOMN
HopMmaMH [ paxaanckoro 3akoHoaTeabcTBa POD.

Ucknrouenue COCTaBIIAIOT YCIYTH o OKa3aHUIO
npoeCCHOHAIBHON OPUANYECKONM ITOMOIIM aJIBOKaTaMH, IPaBOBYIO
OCHOBY J€ATEIBHOCTHA KOTOPBIX orpenernsaeT PenepanbHbiidi 3aK0H OT 31

Mmas 2002 roga N 63-®03 «O06 agBoOKaTCKOMN IeSITEIBHOCTH U aJIBOKATYpe
302



B Poccuiickot denepanun». JleaTenpHOCTh aaBOKATOB, PaBHO KakK U
NEeATeNIbHOCTh ~ HOTapuUyCcoB, B  CHIy 3aKOHa HE  SIBIsETCS
MpeANPUHUMATENbCKOM, CleIOBATENIbHO, HE MOJMaaaeT Mo JAeHCTBUE
3aKoHa 0 3aluTe MpaB MOTPeOUTENEH.

[Tpu 5TOM, OKa3aHNE KOHCYJIBTAIIMOHHBIX YCIYT PETYIUPYETCS 1.
39 I'paxnanckoro koxaekca P® «Bo3mesgnoe okazanume yciayr». B
cootBeTcTBUHU CO cT. 783 'K PD obmue nosnoxenus o noapsiae (CTaTbu
702 - 729) u monoxeHuss o ObIToBOM moapsae (ctateu 730 - 739)
NPUMEHSIOTCS K JJOTOBOPY BO3ME3JTHOTO OKa3aHHs YCIYT, €CIU 3TO He
OPOTUBOPEUUT cTathaM 779 - 782 nHactosmero Kopaekca, a Takxke
OCOOCHHOCTSIM TIPeAMETA JOTOBOPa BO3ME3THOT'O OKa3aHUS YCIIYT.

Kpome Toro, B OTHOIICHUH 3aKIIFOUEHHBIX MEXITY MOTpeOuTenem
U IOPUIUYECKOM KOMIIAHHUEHW JTOTOBOPOB Ha OKa3aHUE IOPUIUUYECKHX
yeayr nomiexut npumenenuto ['OCT P 56877-2016 «PykoBoJCTBO 1O
OKa3aHUIO MPaBOBOU momMoIny norpedurensm. Oomue TpedoBaHUSD OT
2017-02-01 (manee — I'OCT P 56877-2016) nns OLIEHKH KadecTBa U
JTOOPOCOBECTHOCTU OKa3aHHS YCIAYT OTBETYMKOM, MO3UIIHMOHUPYIOIIUM
ce0s Kak IpUINYeCcKas KOMIaHUS.

Peanuzanus wmep, HampaBlI€HHBIX Ha OKa3aHUE IOMOIIH
NOTPEOUTEIIAM IOPUINYECKUX YCIYT BKIIOUAET B CEO:

1. PaccmoTpenne oOpaieHuid TpaxkaaH W MPUHSITHE Mep B
pamMKax KoMIleTeHIIuu opraHoB PocriorpedbHaa3opa.

2. [IpoBeneHrne KOHTPOJIBHBIX (HAA30PHBIX) MEPOIPHUITHH.

3. HampaBnenune B ajgpec XO3SMCTBYIOHNIMX CYOBEKTOB
NPEIJIOKEHUH O  JTOOpOBOJIBHOM  YJIOBJIETBOPEHUU  TpeOOBaHUM
OTpeOUTEIIS.

4, Jlada 3akifo4eHWd 110 TPa)KIaHCKUM JejlaM B LENsax
3aIlUTHI MPaB MOTPeOUTENICH IOPUANUESCKUX YCIIYT.

d. OO6pamesue B Cya C 3asBICHUAMH O 3alllUTe IIpaB

OTJICNIbHBIX MOTpeduTenel (rpynmnbl moTpeduTenei, HeonpeaeICHHOTO
Kpyra nmoTpeouTenei).

6. O6pamenue B Cya C 3asABICHHSAMH O IPU3HAHUH
uHbOpMaINK, pa3MeIIeHHOH B ceTu HHTepHeT, 3ampemeHHON K
pacnpocTtpanenuto B Poccuiickoit @enepanumu.

1. OObsiBICHHE TPEIOCTEPEIKEHUH O  HEINOMyCTUMOCTHU
HapyILIEHHUs] 0053aTeNbHBIX TPEOOBAHHUI B MOPSAJKE, YCTAHOBIECHHOM
®enepanbHbiM 3akoHOM OT 31.07.2020 N 248-03 «O rocyapcTBEHHOM
KOHTpoJie (Haa30pe) M MYyHUIMNAIbHOM KOHTpojie B Poccuiickoi
denepanum.

8. Brimaua pexkoMeHmanuii mo coOIIOACHUI0 00s3aTeIIbHBIX
TpeOoBaHUN B MOpsiAKE, yCTaHOBICHHOM dDefepanbHbIM 3aKOHOM OT
31.07.2020 N 248-®3 «O rocymapcTBEHHOM KOHTpoOJe (HaA30pe) H
MYHHIMIIAIIBHOM KOHTpoJIe B Poccuiickoit @eneparum».
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Q. KoncynbTupoBanue, mNOATOTOBKA HCKOB, NPETEH3UM U
oOpailleHnii B HaA30pHBIE OpraHbl (CO CTOPOHBI KOHCYJIBTAI[MOHHBIX
MTyHKTOB).

10. IIpu nmocrtymuieHuH >xano0, HE cCoAepXkallUX HapyLICHUS
00s13aTeNbHBIX TpPeOOBAaHUM WM WHBIX HEOOXOJIUMBIX JaHHBIX, B
OTBETaxX MOTPEOUTESAM yKa3bIBAETCA HA HEOOXOAMMOCThL OOpalieHus B
OMmKaiie K MECTy KXUTEIbCTBA MOTPEOUTENs] KOHCYJIbTAllMOHHbBIC
NyHKTHI (C yKazaHueM ajpeca W TenedoHa) A MPEIMETHON OICHKU
CUTyallud U BBIPAOOTKM ONTUMAJIBbHONW TEXHOJIOTUU 3alllUThl IpaB
nOTpeOUTEeNsE — OT OIIEHKH CUTYallMH Ha MPEAMET HAJTUYUs HapYIICHUM
00s3aTeNbHBIX TPEOOBAHUM, 10 CYeOHON 3alUThI IPaB MOTpedUuTeIei
(B TOM uwmcie, myteMm oOpamieHus B TeppuUTOpHaNbHBIA OTAEN C
poch0Ol 0 To/1a4e MCKa B 3alTUTY MpaB MOTpeOUTeneii).

Oco0yto 3HAYUMOCTh MO-TIPE)KHEMY peACTaBIsCT
uH(OpMUpOBaHHE MOTpeOuTeNeH 0 HEAOOPOCOBECTHON IEATEIbHOCTU
4yepe3 CpeJIcTBa MAacCOBOM MH(pOpMAIUU M JIOObIE MHBIC JOCTYITHBIC
UCTOYHUKHA, a TaKXe COJACHCTBHE BOCCTAHOBJICHHIO HaPYIIECHHBIX
UMYIIIECTBEHHBIX MPaB, ¥ MOMYJIIpU3aIMs JOOPOCOBECTHBIX YUaCTHUKOB
CHUCTEMBI IOPUINYECKON TTOMOIIIH.

Takyro MIOMOIIIb, B YaCTHOCTH, MPEAOCTABIISIOT
KOHCYJIbTalMOHHbIE MYHKTH ®BY 3 «lleHTp rurueHsl U 3NuaeMHOTIOTUH
B CBepIJIOBCKOM 00JaCTH.

ITo utoram 2023 roaa B agpec YIpaBlIeHUS U TEPPUTOPUATBHBIX
OTJIEJIOB MOCTYIUJIO 52 MUChbMEHHBIX 00pallleHus TpaXaaH 1o BOIpocam
OKa3aHMs IUIATHBIX opuanueckux yciayr. B 2022 roay noctynumno 208
MUCHMEHHBIX OOpallleHui TpakJAaH MO BOMPOCAM OKa3aHUs IUIATHBIX
IOPUANYECKUX YCIYr, TakuM oO0pa3oM, OTMEYaeTcss CHUXCHHE
KOJIMYECTBA IMOCTYIMUBIINX OOpaIlleHU Ha 75 MPOIEHTOB.

CHmKeHHE KOJUYecTBa oOpalieHui 00YyCIIOBIECHO pean3aliuei
MEpONPHUATUI, HAMNPABICHHBIX HA MPOTUBOACHCTBHE IEATEIBHOCTU
HETOOPOCOBECTHRIX IOPUAMYECKHX KommaHuii B CBepasioBCKOU
00J1aCTH, TAKUX KaK:

o B3aWMHBIA ~ OOMeH wuHpoOpMalnMe 1O  yKa3aHHBIM
npoOyieMaM MeXy OpraHaMy U OpraHu3alusIMH, 3aMHTEPECOBAHHBIMU
B O0oprOe ¢ manubiMu ¢upmamu (Ympasinenue PocrmorpeOHanzopa mo
CepmiioBckoit o6mactu, CBepIOBCKHIA 00acTHOM ¢y, JlemapraMmeHT
1m0 OOECIEYCHHIO JESITEIBbHOCTH MUpPOBBIX cyned, MBY «llentp
npaBozamuTey, YDAC mno CsepanmoBckodd oOmacth, Ammapar
YTOITHOMOYEHHOTO 10 TpaBaM 4YenoBeka B CBEpJIOBCKOW 00macTw,
MUHUCTEPCTBO arpONpPOMBIIIIEHHOTO KOMIUIEKCA ¥ MOTPEOUTETHLCKOTO
pbiHka CBepaJIOBCKOM 00J1acTH, ObY3 «lleHTp rHUrHEHB U
snuaemuonorun B CBepmyoBckod — obmactu»,  IIpokypartypa
CrepayoBckoit o6iactu, AaBokarckas najgata CBepaIOBCKOM 00J1acTH,
I'Y MunuctepctBa roctuiiun 1mo CeepanoBckoi oonactu, 'Y MBJI PO

o CBepasioBCKOM 001acTh);
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o UHPOPMHUpPOBAHUE  MOTpeOUTENel O  AEATENbHOCTU
HEZ0OOPOCOBECTHBIX IOPUANYECKUX (UPM: OpPraHbl BIACTH U MECTHOIO
CaMOYIIpaBJI€HUS! AKTUBHO BKJIIOYWINCh B  «AHTHPEKIAMHYIO»
KaMIaHUKO NOPOTUB JAHHOM NEATEIbHOCTH, pa3MEIaloT MH(POPMALUIO
Ha cBoux cadrax u B CMMUM; VmopaBinenuem Ha  cailte
www.66.rospotrebNadzor.ru taxke cosznan pasaen «HemoOpocoBecTHast
NEeSATENbHOCTh IOPUINYECKUX (UPM», TJ€ pa3MEIaeTcsl CIIUCOK (pupM,
Ha KOTOpbIE MOCTYMAaeT HauOoJbllee KOJUYECTBO >Kajlod, HOBOCTHU
Cylne0HOM MPaKTUKK, MaMATKa JJIsl HOTpeOUTeNei;

o IPUMCHCHHE Mep 1o OJOKUPOBKE caiiToB
HE00POCOBECTHBIX FOPUINICCKUX KOMITAHU;
o BbIpabOTKa €AMHOOOpPA3HOr0 TMOJXO0Ja B  PEIICHUH

BOIIPOCOB O  JICSITEIBHOCTH  HEIOOPOCOBECTHBIX  IOPUIUYECKUX
KOMITaHHUM.

Kpome toro, ¢ 2021 roma nmpogoinKaeT CKIaIbIBAThCS Cy/eOHast
IpaKTUKa, KOTJa cyaeOHble opraHbl Oojiee MOAPOOHO U KOMILIEKCHO
M3Yy4aloT BOMPOC KaueCTBa OKa3aHHBIX IOPUIUYECKUX YCIYT (HACKOIBKO
KaueCTBEHHO MOJITOTOBJICHBI HETIOCPEJICTBEHHO CaMU MPOIIeCCyalbHbIC
JOKYMEHTBI, YYTCHBl JIW HEOOXOJMMBIE HOPMBI TIpaBa TMpPU HX
dbopMupOBaHUHN, OTHOCATCS JM K KOMIIETEHIIMM OPTaHOB BOIPOCHI, MO
KOTOPBIM TOTOBSITCS TPOEKTHI OOpaIieHui IOpUIUYecKor (HUPMON;
BO3MOKHOCTb OpTaHa yJIOBJIETBOPUTH COOTBETCTBYIOIIHE TPEOOBAHUS U
np.).

3HauMTeNIbHAs YacTh IIOCTYIHUBIIMX OOpalleHUuN coaepKaiu
CBelIeHHS O (paKkTaX OKa3aHUs HEKAYECTBEHHBIX IOPUIMYECKUX YCIYT,
HeHajexaneM  uHpopMmupoBanumu o0  yciayrax, OTKase B
YIOBJIICTBOPCHUH  T'PaXKJAHCKO-TIPABOBBIX  TpeOoBaHWM  (BO3BpaT
JIEHEKHBIX CPEJICTB, MepepacueT u Ip.).

Crpykrypa oOpamieHud MmoTpeOuTeael TpeacTaBieHa Ha
pucynke 87.
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OKa3aHHue

Puc.87. IlinaTHble ropuandeckue yeayru. CTpykrypa odpamenuii (2023 r.).

B crpykrype oOpameHuidt rpaxigaH B cdepe IUIATHBIX
IOPUINYECKUX YCIYT OCHOBHOE MECTO 3aHUMAIOT KaJIOOBI:

o OKa3aHWe IOPUIUYECKUX YCIyT HEHAJICKAIEr0 KauyecTna,
T.e. 0e3 yuera HaumbOoyiee >(PPEeKTUBHOrO crocoda 3aluThl IPaB
notpeduTeNneld B CIOPHOM CUTyallud; HaBS3BIBAHHE JTOMOJHUTEIbHBIX
IUIATHBIX YCIYT, HampuMep, MOArOTOBKAa OJHOBPEMEHHO NPETEH3HH,
MCKOBOTO 3asiBJICHUS B aJIpec MpojiaBiia (UCIOIHUTENA) O6e3 MoTydeHus
pesynbrata 1o J0OpPOBOJBHOMY PACCMOTPEHHIO TPETEH3UH WIH
MOJIrOTOBKa KajJloO0 B HAA30pHBIE OpraHbl MPU  HAPYIIEHUU
UMYIIECTBEHHBIX MpaB nmoTpedurens — 50 mpoLeHToB;

) HEINPEJOCTaBJICHUE  IMOTPEOUTET0  HEOOXOAUMOH |
JIOCTOBEPHON MHGOPMAIIMK O CTOMMOCTH YCIIYT, Hampumep, JO0TOBOP
COJIEPKUT 1IEHY 3a BCE YCIYTH MO JOTOBOPY, 0€3 yKa3aHUsi CTOUMOCTH
3a OT/ICJIBHO B3SITYIO YCIYTy — 38 MPOLICHTOB;

o oOparieHusi 0 HaBA3BIBAHUU JOMOJHUTEIBHBIX YCIYT, 00
OTKa3e B YJIOBIETBOPEHHHM TPaKIaHCKO-TIPABOBBIX TpeOOBaHMIA
noTpeOuTeNsi, O  3aKOHHOCTH  OCYIISCTBICHHS  JIEATEIbHOCTH
WCIIOJTHUTEIEM COCTABUIIA MEHEE 5 MPOLIEHTOB.

[ToTpebuTensiM pa3bACHSIICS ITOPUTM JEHCTBUN ISl 3aITUTHI
CBOMX TIpaB, B TOM UHCJE PEKOMEHIOBAJIOCh OOpaTUTHCS B
KOHCyJbTalnoOHHbIE TYHKTHl OBY 3 «lleHTp ruruenHs! 1 31u1eMruoJI0ruu
B CBepasIOBCKON 00JacTW» NIl OMpPENETCHUs] TAaKTUKHU 3alllUThI MPaB
noTpeduTeneil, B TOM 4YHCIE€ C TPUBICYCHUEM Y TIPABICHUSA
Pocriorpebnanzopa mo CBepiit0BCKOM 001aCTH.
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CnpaBka

B KameHck-YpanbCkuil TEpPUTOPUAIBHBIM OTAEN IOCTYIIUIIO
oOpaienue rp. A* B oTHomeHun ropuaundeckor komnanuu OO0 «Bai
IOpuct» (Cepanosckas 0611., r. Kamenck-Ypanbckuid, [Tobens! npocr.,
1.86, kB.18). B pamkax paccmotpenust oopaiienust ycranosiaeno: OO0
«Bam HOpuct» nonyctusno BKIIOYEHHWE B JIOTOBOP Ha OKa3aHHE
IOPUAMYECKUX YCIYT ¢ Tp. A* HEJOMyCTUMbIE YCIOBUS, YIIEMISIOUINE
YCTaHOBJIEHHbIE 3aKOHOM IpaBa mnoTpebuteneil. B coorBercTBUM ¢
[Tpunoxenuem N 1 k noroBopy: «IlnaTé&x cuuraercs UCMOIHEHHBIM B
MOMEHT 3auUMCJICHUSl JICHEKHBIX CpPEJCTB Ha PpPACUETHBIM CYET
Wcnonuurens uim nocTymieHus B kaccy VcnoaHuTenss He3aBUCUMO OT
JaThl 1 BPEMEHU CITUCAHUS JIEHEKHBIX CPEJICTB CO cueTa 3aKa3uuKay.

[lyHkT poroBopa ylIeMJIS€T MpaBa MOTPEOUTENST MOCKOJIBbKY
CBSI3BIBAECT BPEMs UCIOJIHEHHUS 0053aTeNbCTBA MO OIJIaTe C MOMEHTOM
NOCTYIUICHUEM JCHEKHBIX CPEJCTB HA CYET MCIOIHUTEINS, KOTOPHIA
MOXKET HE€ COBMaJaTb C MOMEHTOM BHECEHHUS JEHEXHBIX CpEJICTB
KPEAUTHOW OpraHU3aIiu.

[Tynkr 3.3. goroBopa: «B cioydae OJHOCTOPOHHETO OTKa3a
3akazuuka OT JajbHEHIIero BbIMONHEHUs paboT HcmomHuteneM 1o
HACTOSIIEMY JIOTOBOPY, BCE€ JOIMOJHUTEIbHO BHECEHHBIC ICHEKHbBIC
CpEeIICTBA BO3BPATY HE MOJIEKAT.

[lyHkT nmoroBopa yiiemiseT MpaBa MOTPEOUTENs, MOCKOIBbKY
JUIIAET TIOCIHEAHETO BO3MOXKHOCTH BEpPHYTh [IEHEXKHBIE CpPENICTBA,
yIUTAYEHHBIE 10 JOTOBOPY 3a BBIYETOM (PAKTUUYECKH TOHECEHHBIX
3arpat. [Ipu 3TOM (hakTHUECKH TTOHECEHHBIE 3aTpaThl MOTYT OKa3aThCs
MEHBIIIE CYMMBI OTUIATHI TI0 JOTOBOPY.

[lo pesynpraTam paccMoTpeHHss oOpalieHuss B ajapec
IOPUAMYECKOT0 JIMIa OOBSBICHO MPEIOCTEPEIKEHUE O HEIOMYCTUMOCTH
HapyIIeHUs] O0O0s3aTENBbHBIX TPEOOBAHMM, a TaKXKe TMPEIIOKEHUE O
100POBOJIBHOM YPETYJIMPOBAHUHU CIIOpA C MTOTPEOUTENEM.

KonudecTBo mpoBeneHHBIX TPOQUIAKTHUECKUX MEPOIPHUSTUN B
2023 ronmy coctraBmwio 60, B ToM uyucie: wmHbopmupoBaHue — 21;
00BSIBIIEHUE TIPEIOCTEPEIKECHUS — 32; KOHCYIBTUPOBAHUE — 7.

B 2023 roagy KOHTposibHBIE (HAA30pHBIE) MEPONPUSITUS C
B3aUMOJICHCTBHEM C KOHTPOJIMPYEMBIMH JIMIIAMU HE MHPOBOJUIUCH B
CBS3U C BBEJCHHUEM OrpaHUYEeHUM, MNpuHATHIX [locTaHoBIeHHEM
[IpaButensctBa P® ot 10 mapra 2022 N 336 «O0 ocoOeHHOCTSIX
OpraHu3alMi M  OCYIIECTBICHHUS  TOCYJapCTBEHHOTO  KOHTPOJIs
(Haa30pa), MYHULIMIATBHOTO KOHTPOJISI».

Bcero 3a 2023 roxm cnenpanuctaMu — YOPABIEHUS U
TEPPUTOPUATIBHBIX OTJIEJIOB MPOBEJAEHO 27 KOHTPOIBHBIX (HA/I30PHBIX)

MeponpusTuil 6€3 B3auMOoAeHCTBUS, B TOM uuciie: 17 - HabmoneHue 3a
307



coOmoeHneM  o0si3arenbHbIX — TpeOoBanuii; 10 - Bele3gHOE
oOcnenoBaHue.

ITo pe3ynbpraTtam 21 nNpoBEIEHHOTO KOHTPOJIBHOTO (HAA30PHOTO)
MEpOMNpUATHS ObLIO BBISIBJICHO 85 HAPYILICHU.

B 2023 roay B cdepe miaTHBIX HOPUAUIECKUX YCIYT OOJIBIIYIO
4acThb COCTAaBWJIM HapYLIEHUs, CBS3aHHbIE C HApyIICHWEM IpaBa
noTpeduTesss Ha  TOJy4eHHE HEOOXOIUMOM U JIOCTOBEPHOM
nH(pOpMaIK O peanru3yeMon yciayre, 00 UCIOJIHUTENIE U O PEXKUME UX
paboThl (B TOM YMCIE, MPU pa3MElIeHUH WHOpMaluu Ha calTe B
UH(GOPMAIIMOHHO-TEIEKOMMyHUKAIIMOHHOM CeTH «HTEepHETY);
BKJIFOUEHHUEM B JIOTOBOP YCJIOBUH, YHIEMIISIIOIIMX MTpaBa noTrpedureneit
(HampuMep: OJHOCTOPOHHUM OTKa3 HCIOJHUTENS OT HCIOITHEHUS
0053aTeNbCTB; OTHECEHME Ha (AKTUYECKHE 3aTpaTbl BCEW CYMMBbI
(He3aBUCMMO OT pealbHBIX 3aTpaT) OIUJIAYEHHOW MOTpeOuTesem;
MOMEHTOM OIJIaThl CYUTAECTCS MOMEHT 3aYUCIICHUS JEHEKHBIX CPEACTB
Ha PACUETHBIN CUET UCTIOTTHUTES).

CTtpykTypa OCHOBHBIX HpaBoHapymieHuid 3a 2023 1.
chopmMupoBaack CiaeayrIuM 00pa3om (pUCyHOK 88):

npodue

"1 OKa3aHHUe yCIyr ..
"1 HEHAJUICKAIIEro -
KadecTBa
15%

2oy 4 PN OTCYTCTBHE

BKJIIOUCHHE B IOTOBOP .. /.« ] 555000 o

PO AR |/ N \-.  YCTaHOBIEHHOH
CIOBHH, YIIEMIISIONHMX - /- -1+ =% B

Y ’ t v nHpopmanuu

npoasa rnorpedureneit
22%

51%

Puc.88. [lnaTusle opuanyeckue ycayru. CTpykrypa npaBoHapymeHnuii (2023 r.).

CrpykTtypa oOpallleHHi rpaxaaH:

o HapylIeHWe TpaBa  MOTpeOWUTENsT HA  TIOTy4YEHUE
HE0OXOIMMOM U JOCTOBEPHOU HHPpOopManuu 00 yciayre — 51 mporieHT;
o BKIIFOUCHHE B JIOTOBOP YCIIOBUMW, YHIEMJISIONIUX IIpaBa

MOTPEOUTENsI, yYCTAHOBIIEHHBIE 3aKOHOJATEIHCTBOM O 3aI[UTE IPaB
notpedureneit — 22 NpoueHTa;

o OKa3aHuE€ YCIyr HEHaJJexalero kadectrea — 15
MIPOIICHTOB;
o npourie — 12 npoueHToB
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CnpaBka

HrxHeTarnnbCckuM TEpPUTOPHATBHBIM  OTAECIOM B  paMKax
KOHTPOJBHOTO (HAA30pPHOI0) MEPOIpUATUS O€3 B3aUMOACHCTBUS —
HaOJIOIeHHe 32 COOJIIOJIGHHEM  00s3aTelbHBIX TpeOOBaHMN B
orHomenun WII bonpapenko Eropa CepreeBuua (Yamyprckas
Pecny6nuka, r. MkeBck, VkeBck, ropogok MammHocTpouTenen, 1o0mM
81), aHanu3a MpeJCTaBICHHBIX K OOpPAIlIEHUIO JOKYMEHTOB (JI0TrOBOpa)
YCTaHOBJIEHBI HapyILIECHUS TpeOoBaHUM JEWCTBYIOLIETO
3aKOHOJIATENbCTBA B cPpepe 3allUThI MpaB norpeduTeneit, a umenHo: UII
bonnmapenko E.C. 1npu 3akilOyeHMH JI0rOBOpa Ha  OKa3aHHE
IOPUAMYECKUX YCIYr Hapyluil NpaBO MOTPEOUTENss HAa TMOJy4YEHUE
uH(popMaIm, 0053aTeJIbHOCTh PENOCTABICHUS KOTOPOM
IpeaycMOTpeHa 3akoHojarenbCcTBOM Poccuiickon ®denepauun, a
UMEHHO: B JIOTOBOPE OTCYTCTBYET MH(pOpPMAIMS O CTOMMOCTH KaXKJI10H
yCIyTU B pyOJiAiX; B JIOTOBOpPE OTCYTCTBYET HH(pOpMAIMS O CpPOKax
OKa3aHUs yCIYTH.

B cootBetrctBum ¢ cr. 10 3akona P® or 07.02.1992 N 2300-1
UCIIOJIHUTENh 00s13aH CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUTENIO
HEOOXOMMYI0O M  JIOCTOBEpHYIO  HMHpOpManui 00  yciyrax,
00ecIreynBaroIly0 BO3MOKHOCTh UX MPABUIILHOTO BHIOODA.

NIT boumapenko E.C. 00BsSBIEHO MPEIOCTEPEKEHUE O
HEJOMYCTUMOCTH HapylIeHUsT 00s3aTeNIbHBIX TpeOOBaHUM, BbIIAHbBI
PEKOMEHIAIUU TI0 COOJTIOICHUIO 00s3aTeNIbHBIX TPeOOBaHUH.

CnpaBka

HuxHeTarunbCckuM TEppUTOPUATIBHBIM  OTAEJIOM B paMKax
KOHTPOJIBHOTO (HAJI30pHOT0) MEpONpHUATHS 0e3 B3aMMOJCHCTBUA —
HaOOIeHne 3a  COONIOJIGHHEeM  00s3aTelbHBIX TpeOOBaHMT B
otHouieHnn OO0 «I"TAEDD U KOMITAHUMA» (CepasioBckas o0, T.
Hwxuuit Tarun, yn. banakunckas, 31.1A, odbuc 1) u anamuza
IPEACTaBICHHBIX K OOpaIIEHUI0 JOKYMEHTOB (I0r0OBOpa) YCTAHOBIICHBI
HapylieHus: TpeOOBaHUU JEHCTBYIOIIETO 3aKOHOJATENhCTBA B cdepe
3allUTHI IPAB MOTPEOUTENEH.

000 «l'aedd u Komnanus» mnpu 3akiIIOUEHUH JOrOBOpa Ha
OKa3aHuE€ IOPUIUYECKUX YCIYr HapyLIWJIO MpaBO MOTpPeOUTENsT Ha
nojiyaeHre WHGOpMAIuU, 005S3aTeTbHOCTh MPEAOCTABICHUS KOTOPOH
MpeIyCMOTpEeHa 3akoHOAATebCcTBOM Poccuiickont ®@enepaunu. B
JIOTOBOpE 00 OKa3aHWM IOPUANYECKUX YCIYr JOTrOBOpa OTCYTCTBYIOT
CBEJICHMS: O CpOKax OKa3aHWs YCIYTH; O LEHE YCIYru (OTCYTCTBYET
nH(pOpMALIMST O CTOUMOCTH KaXJ0W YCIyTH B PyOJIsX).

B noroBope 00 oKazaHuUM IOPUUYECKUX YCIYT COJEpKaTCs

YCJIOBHUS, YIIEMJISIIOIINE YCTAHOBJICHHBIE 3aKOHOM IpaBa MoTpeOuTee:
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OJIHOCTOPOHHHUI OTKa3 HCIOJHUTENS OT HCIIOJHEHUS O00s3aTelIbCTB;
OTHECEHUE Ha (DAKTUYECKHE 3aTpaThl BCEM CyMMBbI (HE3aBUCHUMO OT
peanbHbIX 3aTPAT) OIUIAYEHHON OTPEOUTENEM.

B cootBetrctBum ¢ cr. 10 3akona P® or 07.02.1992 N 2300-1
UCIIOJIHUTENh 00s13aH CBOEBPEMEHHO MPEIOCTABIATh MOTPEOUTENIO
HEOOXOJMMYI0O M  JIOCTOBEpHYIO  HMH(poOpManui o0  yciyrax,
00ecreynBarolly0 BO3MOKHOCTh UX MPAaBUIILHOTO BBIOODA.

B cootBerctBHM co cT. 16 3akona P® ot 07.02.1992 N 2300-1 «O
3allldTe MpaB MOTpeOUTENE» HEAOMYCTUMBIMHU YCIOBUSAMH JOTOBOPA,
YIIEMJISIOIMMH TIpaBa MOTPEOUTENsI, SBISIOTCS YCIOBHUS, KOTOpPbIE
HapyILIaT NPaBUjla, YCTAHOBJIEHHBIE MEXIYHAPOAHBIMU JOTOBOPaMH
Poccuiickoit  ®depepanun, HACTOSIIUM 3aKOHOM, 3aKOHaAaMHU U
IPUHUMAEMBIMU B COOTBETCTBUM C HHMMHU HWHBIMH HOPMAaTHBHBIMHU
npaBoBeiMU akTaMu Poccuiickoi ®enepauuu, peryimpyromMu
OTHOIIEHHUS] B 00JIACTH 3alIMTHI TpaB norpebuteneit. Hemonmyctumbie
yCIIOBHUS JOTOBOPA, YIIEMJISIONINE MpaBa MOTPeOUTENs, HUUTOKHHBI.

000 «I'aepd u Kommanus» 0OBABICHO NPENOCTEPEKEHUE O
HEJOMYCTUMOCTH HapylIleHus 00s3aTeNbHBIX TpeOOBaHUM, BbIAAHBI
PEKOMEHAIU TI0 COOJTIOICHUIO 00s3aTeNIbHBIX TPEOOBaHUH.

CnpaBka

VYnpasnennem PocriorpebHanzopa mo CBepyIoBCKON 001acTH 110
pe3yiabTaTaM TMPOBEACHUS KOHTPOJIBHOTO (HAI30PHOTO) MEPOIPHUITHS
0e3 B3aMMOJEHCTBUS - HAOJIIOAEHHE 3a COOJIIOIEHHEM 00SA3aTEIbHBIX
tpeboBanuii B oTHomeHnun WII I'aGapamurosa [1.1O. (daxt. agpec: r.
Exarepunbypr, MansimeBa, 36, oduc 606), mocpeacTBOM aHalu3a
uHdopMaImH, pa3MeIIeHHON Ha caiiTe: https://ekarepunOypr-npaso.pd/
BBISIBICHBI ~ HapyIICHUs  3aKOHOJATeIhCTBA O  3allUTe  IpaB
OTpeOUTEIEeH.

Ha rnaBHOW cTpanune caifta https:/ekaTepuHOypr-npaBo.pd
YCTAHOBJICHO: OpraHu3alus TO3UIHOHHpPYeT cebs kak «EnuHas
ropojICKasi CIy»K0a IopuIndecKuX ycIyr «Bamr ropucty. JlesTenbHOCTb,
corjlacHO mH(OpMaIH, pa3MelIeHHON Ha caiiTe, ocymecTBisieTcs «[Ipu
OJIJICPIKKE MIPaBUTEIIBCTBA ExatepunOypray; IopuInYecKas
KOHCYJIbTAIlUsS ~ OKa3bIBaeTCs  OCCIUIaTHO B COOTBETCTBHH  C
®denepanpabiM 3akoHOM OT 21.11.2011 r. N 324-®3 «O OecrmaTHO#
FOPUIAYECKOMN TTOMOIIIN.

[Tpu 3TOM nepeducHb CyOBEKTOB, COCTOSIIIINX B
HETOCYJapCTBCHHOM CHCTEME ITPAaBOBOM MOMOIIH, SIBIISICTCS 3aKPBITHIM.
NnentudunmpoBats Biageiblla calWTa Kak CyObEKT, BXOASANIMA B
CUCTEMY TOCYAAPCTBEHHOM WM  HErOCyJapCTBEHHOW  CHCTEM
OCCIIaTHOM IOPUINYCCKOW MOMOIIHU, HE MPEICTABISICTCS BO3MOKHBIM.
Takum  oOpa3oM, JOCTOBEpPHOCTb JaHHOW  HWHGOpPMALUU  HE
MTOATBEPKICHA.
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B cootBercTBHM €O cT. 24 YcTaBa MyHUIIMIIATBHOTO 00pa30BaHHUs
«l"'opon ExatepunOypr», OpHHSTOro pemieHueM ExaTepuHOyprckoi
ropojckoit Jlymsl uerBepToro co3bia ot 30.06.2005 r. N 8/1 ctpykrypy
OpraHoB caMoympaBjieHus o00pa3ytoT: ropojackas Jlyma, I'nmaBa
ExarepunOypra, AnMunuctpanusi ropoaa ExatepunOypra, CuerHas
nanara.

Takum oOpazoM, nHGOpMaLMsI Ha CAalTE O TOM, YTO JEATEIbHOCTD
OCYIIECTBIISIETCSl «IIpU TOJAJIEPKKE MpaBuTeNbcTBA EkarepunHOypray
BBOJUT TOTpeOuTeneid B 3a0NyKIEeHHE, TaK KaKk B CTPYKType
MYHHIHANAIBHOTO oOpaszoBaHus «l"opon ExatepunOypr»
«rpaBUTenbCTBO ExarepuHOypra» oTCyTCTBYET.

Ha caiite umeercs wuzoOpaxkeHne repda MYHHUIUIIAIBHOTO
oOpazoBanus «ropoa Exarepunoypr». B coorBerctBum ¢ Ilonoxenuem
0 repbe MyHULIMNIATBLHOTO 00pa3zoBanus «ropoj ExatepunOypr» (nanee
— TI'ep6, Ilomoxenue o I'epOe), yrB. Pemenuem ExarepunOyprckoit
ropozackoi aymel oT 20.05.2008 N 34/59 I'ep0 sBnsieTcss opUIMaIbHBIM
CUMBOJIOM MYHHIIMIIAIBHOTO 00pa3zoBanus «ropoj ExatepunOypr». Bee
npaBa Ha wu3o00paxeHue I['epba mnpuHAMNIEkKAT OpPraHaM MECTHOTO
caMoOyIIpaBJIeHUs MYHUIUTAIBHOTO oOpa3oBaHus «ropoj
ExarepunOypr» (. 17 Ilonoxxenus o ['ep6e).

B coorBerctBuu ¢ n. 13 I[lonoxenus o I'epOe, ucnonb3oBanue
['epba B KOMMepUECKUX LENAX TOMYyCKAaeTCsl Ha OCHOBAHMM JIOTOBOPA,
3aximroueHHoro ['naBoit EkarepunOypra ¢ 3auHTepeCOBaHHBIM JTUIIOM. 3a
ucnosp3oBanue ['epba B KOMMeEpUECKUX LIESAX Ha JOTOBOPHON OCHOBE
B3UMaeTcs IulaTta, 3aduciseMas B OIO/DKET MYHHUIIUIAIBLHOTO
obOpazoBanus «ropoa ExatepuHOypry.

CornacHo cBeI€HUSIM, MOJIYYEHHBIM U3 AJIMUHUCTpALMU TOpoaa
ExarepunOypra, 10oroBop Ha HCIOJB30BaHUE TepOa B KOMMEPUECKHX
nemsix  ['maBoit  Exarepunbypra c¢ WII TaGppammroBeim  1.1O.
(OI'PHUII: 319665800128687, UHH: 665802871207) He 3aKkitoyancs.
Taxum o6pazom, UIT I'abapamuros [.}O. nelictByet B Hapymienue 1. 13
[Tonmoxenuss «O Tepbe MYHUIIMTIATBHOTO OO0pa30BaHUS «TOPOJ
ExarepurOypr.

B paznene xKOHTakThl yka3aHa MpPOTHUBOpeUYMBas WHPOPMAIUS O
KOHTaKTaX UCTIOJHUTEIIS:

Opunnueckas pupma Koncantunr, Mansimesa, 36, opuc 606,
Ten. 226-71-32, UHH 665802871207. Ilpu npenocTaBieHUN CBEICHUI
u3 EIPKOJI/ET'PUIl B osnextponnom Buae, MHH 665802871207
npucBoeH MuaamBuayansHOMYy mnpennpuHuMatento [ abmpammToBy
Henucy FOpbeBuuy.

Onnako nHdopManus, 4To puanueckrue yciayru okasbisaet UII
labapamuros J[.KO. Ha caifte https:/ekarepunOypr-npaso.pd/
OTCYTCTBYET.

Bxon na caiit https://ekarepuHOypr-npaBo.pd/ cBOOOIHBIN, HE

TpeOyeT  MpelBapUTENIbHOM  perucTpaiu,  O3HAKOMIIEHHE  C
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uHpopmanmeii Npou3BOAUTCS B  CBOOOAHONW  (opMe  JIOOBIM
M0JIb30BATEIIEM.

B cuny nynkra 2 crateu 1 'K P® rpaxnane npuobperaroT u
OCYILIECTBJISIIOT CBOM TpaKIAHCKHE IpaBa CBOECH BOJed M B CBOEM
unTepece. OHM CBOOOHBI B YCTAHOBJIEHUU CBOMX IPaB U 00s13aHHOCTEN
Ha OCHOBE JIOTOBOpa M B ONpPEIEICHUU JIOOBIX HE MPOTHBOpPEYAIIHX
3aKOHOJATENbCTBY YCIOBHM TIOTOBOPA.

B coorBerctBun ¢ m.l cr. 8 3akona P® «O 3amure mnpas
norpedutener» ot 07.02.1992 N 2300-1 nortpebOutens BrpaBe
notpeboBaTh  MPEAOCTABICHUS  HEOOXOMUMOW W JIOCTOBEPHOMH
uHpOpMAIMK 00 U3TOTOBUTENE (MCIIOIIHUTENE, TPOIABIIE), PEKUME €ro
paboTHI U peain3yeMbIX UM TOBapax (padoTax, yciyrax). M3rotoButenn
(MCTIONTHUTENB, TPOJIABEll) 00s3aH JTOBECTH JO CBEJICHUS MOTPeOUTENs
dupMeHHOe HaMMEHOBaHWE (HAMMCHOBAaHHME) CBOCH OpraHu3allvy,
MECTO €€ HaxoXJIeHus (aapec) W pexuM ee pabotel. I[lpomasery
(MCTIOJTHUTEIIB) pa3MeIIaeT yKa3aHHY0 HHGOPMAIIHIO Ha BBIBECKE.

N3roToButenb (MCHOMHUTENb, IMPOJABEI) - WHIWBHUIYabHBIN
npearnpuHUMaTelb -  JIOJDKEH  MPEJOCTaBUTh  MOTPEOUTEIIO
UHPOPMAIIMIO O TOCYJAPCTBEHHON pErucTpalud W HaUMEHOBAaHUHU
3aperucTPUPOBABIIETO €r0 OpraHa.

B cBoto odepeir M3roToBUTENH (UCTIOIHUTENb, ITPOJIaBell) 00I3aH
CBOEBPEMEHHO TMPEIOCTaBIATh MOTPEOUTEN0O HEOOXOAUMYIO U
JIOCTOBEpHYI0  HMHpoOpManuio O ToBapax (paborax, yciyrax),
o0ecreynBaroIly0 BO3MOXKHOCTh UX MPaBUILHOrO BhIOOpa (1. 1 cT. 10
3akona N 2300-1; m. 1 ct. 495 'K PD).

NIl TabgpamuroBy J.FO. 00BsIBICHO NpenOCTEpEKEHUE O
HEJOMYCTUMOCTH HapyIIeHHUs] 00s3aTeNIbHBIX TpeOOBaHUM, BbIIAHbBI
PEKOMEHIaIUH 10 COOJIIOICHUIO 0053aTeIbHBIX TPEOOBAHUIM.

UII I'abapamuroBeiM [I.FO. kakue-nm00 Mepsbl, HarpaBiIeHHbIC Ha
obecrieueHue COOIOICHHUS 00s3aTEIBHBIX TPeOOBaHUN, B TOM YHCIE
pyu pa3MemieHnd uHpopMauu Ha caiite, He ObUTH MpeAnpUHSTH. B
CBSI3H C YeM, Y IPABJICHUEM MOATOTOBIICHO U HanpasieHO B KupoBckui
paiionHbli cyn rtopoma ExatepunOypra CepiioBckoil o0macTu
(CepanoBckas obnacte, r. EkatepunOypr, yiu. baxosa, 55) 3asBnenue
0 MpU3HAHUK WHPOpPMAIMU, pa3MeleHHON B ceTn MHTepHeT Ha caiiTe
https://exatepuHOypr-npao.pd/, 3anpemeHHon K pacIpoCcTpaHEHUIO B
Poccuiickoit @enepanum.

KupoBckum paiionasiM cymnoMm T. ExarepunOypra 3asBieHue
yJIOBIIETBOPEHO, MH(POpMAIIHS MPU3HAHA 3aMPEIIEHHOM, JOCTYI K CAlTy
https://exatepuHOypr-npao.pd 3a6710KUPOBaH.

CnpaBka

B 2023 rony Ynpasnennem Pocriorpednanzopa no CBepaa0BCKOi

obimacTu m TCPPUTOPHUAIBHBIMU OTACIIaMH, B COOTBCTCTBHUH C IINCbMOM
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Pocniotpebnanzopa ot 28.09.2023 r. N 02/16569-2023-27 «O
npefocTaBieHud HWHPOpPMAIMKM 1O BOMPOCAM  MPOTUBOACHCTBUS
HE3aKOHHBIM (bHMHAHCOBBIM orepaIusM, CBSI3aHHBIM c
MPOTUBONPABHBIMU JEUCTBUSIMH JIUII, OKAa3bIBAIOIIUX IOPUIUYECKYIO
MOMOIIlb ¥ KOHCYJBTAIIMOHHBIE YCIYTHU», B LEIAX MPOTUBOJCUCTBUS
HE3aKOHHBIM (bHMHAHCOBBIM orepaIusM, CBSI3aHHBIM c
IPOTUBOMNPABHBIMU JICUCTBUSAMU JIMI, OKA3bIBAIOIIUX HOPUINUYECCKUE
YCIYTH 1O TPaBOBBIM W (PUHAHCOBBIM BOIMPOCAM, OCYIIECTBICHBI
CIEAYIOIINE MEPOTIPUSITHUS:

1. [IpoBenen MOHUTOPUHT calToB YYaCTHUKOB
rOCYJapCTBEHHOM CHUCTEMBbI O€CIUIaTHOM OpUIWYECKOM TMOMOIIU B
CeepmnioBckoit obnactu B cetu Mutepnet. MccnemoBano 242 caiita
MO/IBEJIOMCTBEHHBIX HCIOJHUTEIBHBIM OpraHaM TOCyAapCTBEHHOMU
Bractd CBepJJIOBCKOM 00JIacTH  YUPEXKJICHHHM, 10 pe3yjbTaram
UCCJICJIOBAaHUS CaWTOB HapyIICHWH He BbIABICHO. CBeneHuid 00
OKa3aHUU TJIATHBIX IOPUINYECKUX YCIYT TpakKIaHaM HE YCTaHOBJICHO.

2. [IpoBenennl MeponpusiTis 0e3 B3aumojeucTBus (ct. 74
®epnepanbHoro 3akona ot 31.07.2020 N 248-03 «O rocyaapCcTBEHHOM
KOHTpOJIe (Haa30pe) U MYHHMIIUIIAIBHOM KOHTpoje B Poccuiickoii
Odenepanun») — HaOMOJAGHHE 3a COOJIOJICHHEM 00s3aTelbHBIX
TpeOoBaHUM B OTHOIICHUU CJIEIYIOITUX YYaCTHUKOB
HEroCy/IapCTBEHHON CHCTEMBbl OECIUIaTHOW IOPUIMYECKOW MOMOIIU B
CBepy10BCKOil 001acTH:

3. [IpoBenenbr meporpuaTus 0e3 B3aumojeucTBus (ct. 75
®enepanbHoro 3akoHa ot 31.07.2020 N 248-d3 «O rocyaapCTBEHHOM
KOHTpoJie (HaaA30pe) M MYyHULMNAIbHOM KOHTpojie B Poccuiickoi
denepanun») — BbIE3THOE OOCIEIOBAHHE B OTHOILIEHUU CIIETYIOIINX
YY4aCTHUKOB HErOoCyJapCTBEHHON CHCTEMBbI OCCIUIATHOW IOPHIMYECKOM
oMoty B CBepIJIOBCKOM 00J1aCTH.

4. [IpoBenens MeponpusTus 60e3 B3aumoeicTBus (cT. 74, 75
®epnepanbHoro 3akona ot 31.07.2020 N 248-03 «O rocyaapCTBEHHOM
KOHTpoJie (Haa30pe) W MYyHUIMNAIbHOM KOHTpoje B Poccuiickoi
deneparun») B MEJISIX OICHKH COOJIIOICHUS 00513aTeIIbHBIX TPeOOBaHMI
B OTHOIICHUM IOPUIUYECKUX KOMIIAHHUM, OKa3bIBAIOMIMX IJIATHBIC
opuandeckre yeryru B CBepIJIOBCKOM 001acTH, a TAaK)Ke IOPUINIECKIX
KOMIIAHHUM, B OTHOIIEHUH KOTOPhIX B 2021 — 2023 rogax mocrtynanu
KAITOOBI.

VY craHOBIIEHBI HAPYILIEHUS, HAIPUMED:

1) 000 «Awmmnapo». IOpunnueckas KOMIAHHS OKa3bIBacT
IJIaTHbIE IOpUJIMYECKUE yclIyrd rpaxzaaHaMm. Ilo pesynbTaTtam
MPOBEJECHHOIO  KOHTPOJIBLHOTO  (HAA30pHOT0) Mepompusitus 0e3
B3aUMOJCHCTBHSI — BBIE3JHOTO OOCJIEAOBaHHUS BBISIBICHBI HApYLICHUS
00s13aTeNbHbIX TpeOOBaHUI, a UMEHHO: OTCYTCTBYEeT MHPOpMauuu 00
WCTOJIHUTENE: ¢dbupmenHoe HaNMEHOBAHUE (HaMMEHOBaHUE)

OpraHu3aluy, MECTO €€ HaXOXKJEeHHs (aJpec) u pexuM ee paboTel. B
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ajpec IOPUAMYECKOrOo JHMIA HAMNpaBIE€HO MPEAOCTEPEKEHUE O
HEJIONMYCTUMOCTH HapYIICHUST 00513aTeNIbHBIX TPEOOBaHUM.

2) OO0 «Taehpd m Kommanus». HKOpumumdeckas KoMIaHUS
OKa3bIBAET IJIATHBIC IOPUANYECKHE yCIyTH rpaxaanam. [1o pesyapraTam
IPOBEJACHHOTO  KOHTPOJIBHOTO  (HAJ30pHOr0) Mepompustus 0e3
B3aMMOJICUCTBUSI — HAOJIONEHUE 3a COOJIIOICHUEM 0053aTeNbHBIX
TpeOOBaHUM, BBISBICHBI HapyLIEHUS O0053aTeNbHBIX TpeOOBaHUM, a
UMEHHO: OTCYTCTBYEeT HH(pOpMalMs O CpOKax OKazaHWUs YCIAYyr u
CTOMMOCTH YCHIYT; BKIIOUYEHBI YCIOBUS, YIIEMIISIONINE YCTAHOBIICHHbIE
3aKOHOM IpaBa moTpebuteneil. B axapec ropuaudeckoro Juia
HAIpaBJICHO TMPEAOCTEPEKEHHUE O HEAOMYCTUMOCTH HapyLICHUS
00s13aTeNIbHBIX TpPeOOBaHMM, a TaKXKe BbBIJaHBl PEKOMEHJAIMK 10
COOJTI0IEHUIO 00s13aTEIbHBIX TPEOOBAHU.

3) 000 «Opuct ans moneit». FOpuaudeckas KOMIAHHS
OKa3bIBAET IJIATHBIC IOPUANYECKHE yCIyTH Tpaxaanam. [1o pesynpraTam
IPOBEJICHHOTO  KOHTPOJIBHOTO  (HAI30pHOTO) Mepomnpusatus 6e3
B3aUMOJICHCTBHS — BBIC3JTHOTO OOCJIEIOBAHMS, BBISIBICHBI HAPYIICHUS
00s3aTeNbHBIX TPEOOBAHUM, a UMEHHO: OTCYTCTBYeT MH(pOpManuu o0
UCIIOJIHUTENE: bupmeHHoe HAaMEHOBAHUE (HaMMEHOBaHUE)
opraHu3aldy, MecTo ee HaxoxaeHus (aapec). B aapec ropuanyeckoro
JUIa HAIPABJICHO TMPEIOCTEPEKEHUE O HETOMYCTUMOCTH HapYIICHHUS
o0s3aTeNbHBIX TpPeOOBaHM, a TaKKe BBIJIAHBI PEKOMEHIALUU TI0
COOJIFOICHUIO 0053aTEIBHBIX TPEOOBAHUIA.

4) 000 «lOpunnueckas kontopa «Cepreit bapcykoB u
naptHepel».  IOpunnueckass  KOMIAaHHMS ~ OKa3blBa€T  IUIATHBIE
IOpUANYECKHe yCIyru rpaxiaanaMm. [lo pesynbratam mpoBEIEHHOTO
KOHTPOJIBHOTO (HAJI30pPHOT0) MEpONpHUATHS 0e3 B3aUMOJICUCTBUS —
HaOMIOeHne  3a  COONIIoJICHMEM  O0s3aTeNbHBIX  TpeOOBaHUMU
IIOCPEJICTBOM  aHaM3a HWHGOpPMAIlUKM, pa3MEIICHHOW Ha caire
KOMIIaHUH, HApYIIEHUI 00s3aTeNIbHBIX TPEOOBaHUI HE YCTaHOBJICHO.

Ilo pe3ynbTaTam HOPOBEAEHHOTO KOHTPOJIBHOTO (HAA30PHOIO)
MEpOIpusiTUss 0e3 B3aMMOJICUCTBHUSI — BBIC3IHOTO OOCIEIOBaHUA,
BBISIBJICHBI HApYIICHHUS 00s3aTeIbHBIX TpPEOOBaHW, a WMEHHO:
OTCYTCTBYeT uH(pOpMaIusi 00 WCIOTHUTENE: MECTO HaXOXKICHUS
(ampec). B agpec 1opuaAn4ecKoro jJulia HalpaBJIeHO MPEAOCTEPEKEHHUE O
HEJOMYCTUMOCTH HapYIICHUs] 005S3aTeIbHBIX TpPEeOOBaHWH, a TakKKe
BBIIAHBI PEKOMEH/IAIAH 110 COOJTIOIEHUIO 0053aTebHBIX TPEOOBAHUIA.

B 2023 rony YmnpaBieHueM W TEPPUTOPHATBHBIMU OTAECIAMHU
NPUMEHSUTHCh MEPBI TPAXKIAHCKO-TIPABOBOM 3aIIUTHI MOTPEOUTENEH, B
TOM YHCJI€, UICKU B 3aLIUTY MOTPEOUTENECH, 3aKIIOUEHHUSI B CY/l B 3aLIUTY
MpaB MoTpeouTENEH.

CnpaBka
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B aapec IlentpansHoro ExatepunOyprckoro otaena (IIEO)
noctynuiao  oOpamenune Y* ¢ kamoboil HAa  HapylleHHE
3aKOHOJATENbCTBA B cdepe npaB MNOTpeOUTENed MpU OKa3aHHUH
opuandeckux ycnyr UII 'abapamuroseim J1.1O., a Takxke 3asBIeHue 0
1oJlaye rocyJapCTBEHHbIM OPraHOM HMCKOBOIO 3asIBICHMS B CyJl oOLIeH
IOPUCAMKIMKA B 3alllUTy IpaB MOTPEOUTENs MO BOMPOCY BO3BpaTta
JEHEKHBIX CPEJCTB 32 OKa3aHUE IOPUAMYECKUX YCIyT HEHAIJIEeKaIIEro
KayecTBa.

JUist yperynupoBaHus criopa U MpUMUpPEHus ¢ notpedurenem U*,
HEO B agpec UII I'abppammrosa J.FO HampaBieHO npeasioxKeHUe o
100pOBOJILHOM YpEryJaupoBaHuM cropa. Bomnpoc He pa3peiéH, oTBeta
HE TI0CNEe0BAJI0, NPEJI0KEHNE TPOUTHOPHUPOBAHO.

C ydyeToM MaccoBOro XxapakTepa HapylIeHUl mpaB noTpeduTenen
IpU OKa3aHUU OpUANYECKUX ycayr, ykioHenust UII MabapammtoBsiM
JI.YO. oT 106pOBOJIBHOTO pa3pelIeHrss UMYIIECTBEHHBIX TPEOOBAHUIA TP.
U*, IEO npuHSATO pelieHHe O Mojaye MCKOBOTO 3asiBICHUS] B CYJI B
3aIUTY MPaB MOTPEOUTENS.

[Ipu ananuse mpeACTaBIECHHBIX MOTPEOUTEIEM JOKYMEHTOB H
OLICHKE M3JI0KEHHBIX B 3agBieHMH Y* [0BOJOB, YCTaHOBJIEHO
HapylIeHUE MpaB MOTpeOUTENe B CBSI3U C HEKAYECTBEHHO OKa3aHHOM
ropuaudeckont yeinyroi UIT I'a6apammrosim [1.1O.

U*, obpatunacek B wopuanueckyto ¢upmy «M-KOHCAJITHUHI »
(UIT TabgpammroB JI.KO.) 3a  KoHCynbTaluen, TMOJyYCHUEM
IOPUINYECKON TTOMOIIH B Pa3pelIEeHUH UMYIIECTBEHHOIO CIIOpa MEXIY
Hel u rp. X* Mo OTHOIIEHUIO K 00BEKTYy mpaBa — kBapTupe. [Ipocuia
OKa3aThb IIOMOIIb, CBA3AHHYIO C YCTPAHEHHUEM MPEHATCTBUU
PUBATU3ALMN KUJIOTO TOMEIIEHUS CO CTOPOHBI HAaHMMATenss X* u
CaMOM MPUBATU3ALNHN YKA3aHHOW KBAPTHUPHI.

NII l'a6apammros [1.}O. ykazan Ha HEOOXOIUMOCTh OOPAIIICHHUS C
UCKOBBIMHU 3asIBICHUSIMU B CyZ, OOeman MOJOXKUTEIbHbIA s Y*
pe3yNbTaT, TapaHTUPOBAN YAOBIETBOPEHUE TpeOOBaHUN B CyqeOHOM
nopsiike, yoeamn B He0OOXOIUMOCTH TMOAMKUCATh JOTOBOP Ha OKa3aHUE
IOPUANYECKUX YCIyT. B 3TOT e eHb ObLT 3aKITI0YEH JT0TOBOP.

U* jopuaudeckue yCIyTH OIUIaTHiIa B TIOJHOM OOBEME, 4YTO
MOATBEPIKIACTCS KAacCOBBIM 4YEeKOM, Ha cymMmy 12500 (nBeHaauath
ThICSY MATbCOT) pyoOsiet 00 Kkom. M KBUTAHUMEW K MPUXOTHOMY
KaccoBoMmy opaepy Ha cymmy 6000 (mects Thicsiy) pyosieit 00 kor.

CornacHo ycnoBUsSM  JOroBopa 3aKa3yuKk I[OpydYaer, a
Hcnonanutens mpuHUMaeT Ha ce0s 00s3aTENbCTBO OKa3aTh 3aKa3uuKy
cienyromue opuanueckne ycayru: 1-HMckoBoe 3asBnenue, 2-ucKoBOe
3asiBJieHHE 00 YCTaHOBJICHUU IOPUANUECKOTo (hakTa (M3roTOBUTH). IHBIE
yciyru, obOemjanuele U* ycTHO (M3 moOsicHEeHUW moTpeOuTens), B
npeamete goropopa UII I'a6apamurossim J1.FO. HE yKa3aHBI.

Hanee, UIT I'abapammroBeiM [I.FO. nsrorosnens u nepeaansl U*

TpeboBaHue HAa UM X*, HUCKOBOE 3asBJICHUE O HEUMHEHHUH MPETISTCTBUI
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MOJIb30BAHUST JKUJIBIM TOMEIIEHHEM W HMCKOBOE 3asBjieHHE 00
YCTPAHEHUU MPEMATCTBUN B OCYIIECTBICHUHU MpaBa Ha MPUBATU3AIIUIO.

ITo ykazanusim UII I"abapamurona J.FO. uckoBoe 3asBienue U*
OBUIO MOJAHO, CYJOM TMPHUHSITO K PACCMOTPEHUIO, BHIHECEH CY/IeOHBIN
aKT (OmpeIesIeHUE Cy/1a), Ha3HAYEHO 3ace/laHue.

Jlns  mpencraBiieHMsT  MHTEPECOB B Cylde U MHBIX
aamuHucTpatuBHbix opraHax WII T'a6apammro .}O. ybenun Y*
3aKJIIOYUTH BTOPOU JOTOBOP, COTIaCHO KOTOPOMY 3aKa34yHK MOPYyYaeT, a
Hcnonuurens npuHUMaeT Ha ce0si 00sA3aTENIbCTBO OKa3aTh 3aKa3uuKy
CJIeIyIOIINE IOPUIMYECKUE YCIYyTU: MpeAcTaBlieHne uHTepecoB U* mo
BOIIPOCY MPUBATU3AIMU KBAPTUPHL. Y CIIYTH O JOTOBOPY OruiaueHsl Y*
B TMOJIHOM OOBEME, UTO MOJTBEPKJIACTCS] KBUTAHIIUEH K MPUXOTHOMY
kaccopomy opaepy N Ha cymmy 58000 (msaThaecsT BOCEMb ThICSY)
py6aeii 00 xor.

B xonme paccmorpenust gena B cyae U* crajmo moOHSATHO, YTO
COCTAaBJIEHO MCKOBOE 3as1BJICHUE HA BCEJICHHUE B KBAPTHUPY, K KOTOPOIi OHA
U Tak wuMeJa/uMeeT CBOOOJHBIA JIOCTYyN, TpH ITOM Ha CTaauu
3aKJIIOYEHHS] JIOTOBOPA, a TaKXKe B MpEAMETe JOroBOpa Ha OKa3aHHe
IOPUINYECKHUX YCIIYT, YKa3aHHBIX TPeOOBaHUI HE TPEAYCMOTPEHO.

Oxazannass UII TabapammroBeiM JI.HO. yciayra He Oblia
HalpaBJIeHa Ha pelieHue TOM MpoOJeMbl, C KOTOPOH H3HAYAIBHO
oOparrajics UCTel, KpoMe TOro, B MpPEaMETEe JIOrOBOpa Ha OKa3aHUU
IOPUAMYECKUX YCIYT COCTaBIIEHHE UCKOBOTO 3asiBICHUS 00 yCTPAaHEHUHU
NPEMSITCTBUI B MOJB30BAHUH KHJIBIM MTOMEIICHUEM MIPEAYCMOTPEHO HE
OBLII0.

U* nHampaBuiga TMOYTOM, a B TOCICIYIOMIEM IIPEAOCTaBUIA
HEMOCPEJICTBEHHO B O(HC, MPETEH3UI0 C TPEOOBAHHEM PACTOPTHYTH
JIOTOBOPHI M BEPHYTh [IEHEXHBIE CpelncTBa. TpeboBaHUs He ObUIH
yJIOBJIETBOPEHBI, 00paIlleHHE TTOTPEOUTEISI IPOUTHOPUPOBAHO.

Taxum o6pazom, B neiictBusx/0e3nericteusax WMII 'abapammTos
J.YO. ycmarpuBaroTcsi TNPUYMHEHHE YOBITKOB, BBI3BAHHBIX HE
IPEIOCTaBICHUEM IIOJIHOW M JOCTOBEPHOW HHGPOPMAIMM, a TaKKe
OKa3aHUEM YCIYT HEHAJIJIEkKAIEro KaYecTBa.

B cootBercTBHM co cT. 29 3akoHa 0 3amuTe IPaB MOTpeOUTENEH
noTpeouTeNb, TP OOHAPYKEHUH HEJOCTATKOB BBITTOJIHEHHOW pabOTHI
(OKa3aHHOW yCIIyrW), BIpaBe IO CBOEMY BBEIOOPY TOTpeOOBATH,
COOTBETCTBYIOILIETO  YMEHBILICHHUS] 1EHbl BBINOJIHEHHOW pabOThI
(OKa3aHHOM YCIyTW); OTKa3aTbCs OT YCIYyrd W MOTpeOOBaTh BO3BpaTa
YIUTAYEHHBIX IO JOTOBOPY JIEHEKHBIX CPEICTB.

[TockombKy yciayru o J0TOBOPY ObUTH OTUTAYEHBI, TOTPpeOUTEIeM
JBAXK/IbI 3asBJICHO O PACTOPKEHUU JOTOBOPOB B CBSI3U C OKa3aHHEM
yCIIYT HEHaJJiexalero kadectBa, UY* mmMeeT mpaBo Ha MOJydeHHE
MOJIHOM CTOMMOCTH, YIUIAYEHHOW MO J0roBOpaM CYMMBI U, B CHIY
3aKOHA, HEYCTOWKH (TIEHM).
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Hapymenune OTBETUMKOM NOTPEOUTENBCKUX NpPaB JAeT MPaBoO
TpeboBaTh KOMIIEHCaII0 MopaibHoro Bpeaa. CornacHo cr. 15 3akona
P® N 2300-1, ™MopaabHblii BpeA, HNPUUYMHEHHBIH MOTPEOUTEIIO
BCJIEICTBUE HApPYILIECHUs] UCIOJHUTEIEM IpaB MOTPEOUTENS, MOJIEKHUT
KOMIIEHCAllMM TPUYUHUTENIEM Bpela NpU HaJIWYUU €ro BUHBL. B
cooTBeTCTBUM € NMyHKTOM 45 IloctanoBnenus mieHyma BepxoBHOro
Cyna or 28 wmrona 2012 roma N 17 «O paccMoTpeHun cyaamu
IpaXIAaHCKUX e MO CHopaM O 3allliTe MpaB MOoTpeduTeneil» - mpu
pELIeHUH CYI0M BOMNPOCa O KOMIIEHCALMU MOTPEOUTENI0 MOPAIBLHOIO
BpeZa JOCTaTOYHBIM YCIOBUEM JUJIsl YIOBJIETBOPEHMS] HMCKa SIBIISETCS
YCTaHOBJIEHHBIN (paKT HApPYyILIEHUS MPaB MOTPEeOUTEN.

OkTa0pbCKUM pailoHHBIM cynoM T. ExarepunOypra HCKOBBIE
TpeOOBaHUs YJOBJIETBOPEHBI B MTOJIHOM 00bEME, B MOJIb3Y MOTPEOUTENS
B3bICKaHa cymma B pasmepe 162300 pyoueit (meno N 2-267/2024 (2-
4891/2023).

Oco0yto 3HAYUMOCTh MO-TIPEKHEMY peACTaBIIsCT
uH(GOPMHUpPOBAaHUE MOTpeOUTENe 0 HEAOOPOCOBECTHOM AESITEIILHOCTH
4yepe3 CpeJIcTBa MAacCOBOM MH(OpMAIUU M JIOObIE MHBIC JOCTYITHBIC
UCTOYHUKHA, a TaKXe COACHCTBHE BOCCTAHOBJICHHUIO HAPYIIEHHBIX
UMYIIECTBEHHBIX MIPAB, U TOMYJISpU3aLKs 100POCOBECTHBIX YHACTHHUKOB
CUCTEMBI FOPUINYECKON TTOMOIITH.

Bcero B 2023 roay cnenuaiucTaMy TEPPUTOPUATIBHBIX OTJIECJIOB
npoBefeHo 151 wmeporpusiTue, HamnpaBlIeHHOE Ha MPOCBEIICHUE
norpebuTeneld B 00JacTU 3alIUTHl TpaB MOTpeOUTENel Ha pHIHKE
IUTATHBIX IOPUIUYECKUX YCIIYT, B TOM YHCIIE:

. rnevaTtHele u3ganusa — 11;

. Ha caiite YmpaBiieHus — 0;

. Ha TeaeBUACHUU — 4;

. paauo — 3;

. coIMaIbHbBIE CeTH — 16

. UH(GOpPMAIMOHHBIE areHTCTBA (CalThl), callTel MO — 94;

. npouee (B T.4. CEMUHApBI, COBCIIAHUS, KPYIJIbIC CTOJIBI,
nexkuun) — 17.

KoncynpranronneiMm  LleHTpOM W KOHCYJIBTallMOHHBIMHU
nyHkramu OBY3 «llentp ruruensl u snuaemMuosioruu CBepaI0BCKOM
obmactu» B 2023 1. okazaHo 442 KOHCYJIBTAIMH 110 BOMPOCAM 3aIUTHI
npaB notpeduTenei B chepe okazaHus IOPUANIESCKUX YCITYT.

[ToTpeOuTtenu yamie Bcero oOpamairuch 3a KOHCYJIbTAUSAMH IO
CJIEAYIOLIAM BOIIPOCAM:

o BBEJICHUE B 3a0dyXJEHHE OTHOCHUTEIIBHO CHOCO0O0B
BOCCTAHOBJICHUSI HapYIICHHBIX MpaB TrpaxiaH, HEOOXOAUMOCTH B
MOATOTOBKE TE€X WA MHBIX JOKYMEHTOB, pE3ylbTara PacCMOTPECHUS
CIIOPHOM CHUTYAIlUU;

L OKa3aHUC NPUINYCCKHUX YCIIYI HCHAAJICKAIICTO Ka4CCTBA,
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o HapyLICHUE CPOKA OKA3aHUSA yCIIyT;

o pean3alnyy IpaBa MOTPEOUTENS HA OTKA3 OT MCIIOJIHEHUS
JIOTOBOpa OKa3aHUs IOPUINYECKUX YCIYyT Ha OCHOBAaHMHM CT. 32 3aKoHa
P® «O 3amure npaB notpedUutenei»;

. OTKa3 OT BO3BpaTa 4YacTh JCHEKHBIX CpPEACTB 3a
HEOKa3aHHBIE YCIIYTHU TPH JOCPOYHOM PaCTOPKEHUH JOTOBOPA;
. HaBSI3bIBAHUS JOTOJHUTEIIBHBIX TUIATHBIX YCIYT H JPYTOE.

Jlnst motpebureneit moAroToBieHo 33 MpeTeH3uu Ha cymmy 538
ThICSIY pyOJiel. 8 mpeTeH3uil yI0BIETBOPEHbI, CyMMa BO3MEIICHHBIX B
nocy1Ie0HOM MopsiKe cpeacTB cocTtaBmia 140 Teicsd pyOJIei.

3a 2023 r. ObUIO NOATOTOBIEHO 23 UCKOBBIX 3asBJICHUS HA CYMMY
K Bo3MelleHuto 6oinee 1,2 miH. pyoseit, 10 U3 HUX yJOBJIETBOPEHBI Ha
o0yt cymmy 760 Thicsu pyOsien.

CnpaBka

ACOECTOBCKMM  TEPPUTOPUATIBHBIM  OTJIEJIOM  IOJATOTOBJICHO
3aKJIIOUYEHHE B CYJ B 3aIUTY MPaB MOTPEOUTENS 1O UCKY TTOTPEOUTEINS
C*.

HNcrennr C* oOpatuncs B AcOECTOBCKHUH TOPOJCKOM CyA
CBepyIOBCKOM 00MacTM ¢ HMCKOM K OOINECTBY C OrpaHMYEeHHON
OTBETCTBEHHOCTBHIO «CMAPT» (manee 000 «CMAPT»),
UHAUBUAYaTbHOMY Tpennpuaumartento Ctprmwkaky A.A., oOiiecTBy ¢
orpanndyeHHO oTBeTcTBeHHOCThIO «IOPUCTUKA» (manee OOO
«TOPUCTUKAY) o 3amure npae rnorpeduteneit, ykaszas, uro 16.10.2021
Mexay uctiuoM u OOO «bank OpaHKeBBIN» 3aKIIOUYEH KPEIUTHBIN
JIOTOBOP Ha MpUOOpeTeHre TpaHcnopTHoro cpeactea Mapuantu QX50,
2014 roma Beimycka, Ha cymmy 1 349 900 pyGuneit. Ilomywarensimu
KpeauTHbix cpen